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A W ar Tale of Pain 

-

J"here is one ex-Cl among us. at JeasL. who is not planning cu 
tcll hL~ war talc to his children some tlay. 

IL is noL 1ha1 th is fellow employee is Laciu1m or reserved, mind 
you. h 's just that he has no desire to recall days or pain, persecu · 
lion. and imprisoumenL 

For Jim Leonanl., now a most affable technician a t the Trentun 
brancli . wa.~. noL too long ago. one or our thousands upon Lhou
s;mcb of half-s1arved . hnlr-fro1.cn. half-ali1e p1;soners of war. 

!"he reccm conflict was rnnning a long ll'ithout incident. al beit 
a biL mo re dangerous!~ . for Jim unLil that fotef11 I <la~· Jn .\pril of 

l!J4 l. He was bombartlier of one of our mosc potent flying fon
re~scs, aml was experiencing <lay and night raids anti JJak over 
German\' Hn<l her a lUed lands. 

On 1l;at day, when a chaio o( t:vcnts began which Jim says he 
tries a wfully hard lO forget. his plane wa.s shot tlown ove1· Wciner
gnstaf. a pin·point on Lhe map of .AuHria near the Hungarian 
bonler. V\1hik bailing out, Jiiu was 410t in the lef1 leg. a nti upou 
h iui11g the ground, be broke iL 

Jim la11d ec.J. fortuuately enough. in an open Cann Jid<l. Ht' was 
picketl up b } a group or l-111ng:irian peasants who were 111ore 
frightened than he. Lucki lv, one of the peasants bad spent five 
years in Di:troil. IL was through this man that Ji111 lllade known his 
wound. I 1 was unde r I hi• one· Lime .-\me1;can worker's di rection 
that he was pl.aced ever so carcfu llv iu a fann can ;111cl driven over 
rocky road ~ to a Huugariau ho-:p ital. 

After live mo11L11s L11e:re. durinic which cime doCLors aucmpted 
Lo sLreLth his leg Lo normal s i.Le, he wa$ taken r0 a prison in Il tHla
pe,,t , wh ere he 1111clenven1 nn11 in<: intcrrng;llion. 

From there he wc1n LO an oll1cia l prisoner of wa1 camp iu Sagan. 
Genmrny. "'This camp." acwr\Jing to Jim. "gave 11~ uu forewarning 
or what w;i,, Lo comt:. " ' hil e there we had aJmost encrn~h w ca1. 
we read, went w hu1guage school , and resteu:· 

II was almos1 ~ix 111011th> later. Ltowe1 er. whe n J i111 was taken 
w a PO\\' ca.mp tn Nurc.111IH!l'K, Lbat be knew fol.I well che mean 
i11g of Nazi brutality. ln LlmL rn111p. there was liulc, and o fl · timc~ 

110 fooc.J. B1.:ati11Ks were frequent, slave lah<ll' was mandatory. 'Ille 

w:um1h or a li re was unknown. T hcrt: was uo ht:al. 
ro add co 1hc camp's miseries, Allied bomuing raid> kepL the 

prisoners up all night . "but." Jim reflects. ··son1ehow we cUdn ' t 
mind thac too much." 

honly bclore \I -E <la) , he was tmmfenetl LO i\fooseburg. Ger
many. near the Italian border. And iL was tl1ere. u pon 1 he camp's 
capture by General l'auon·~ t roops . tl.ia1 Jim wi1nc.,sed 1he o ne 
'ight h t: doesn·1 Wlln l to forget - the rnising of the Amcric:rn Oa)?. 



Meet 
Your Neighbor 

That Cashier in Rahway-The Clerk in Philadelphia-They Have 
Their Likes, Dislikes, and Hobbies Like You. Here Is Their 
Story in Picture and Text-the Human Side of the Branches 

Bill Morin if, o c:hief cle rk. He is twenty.n ine yea rs of age and o newlywed, havi ng 
married this p o.sf Novembe r. Bill's hobby for ma ny years hos bee n photog rap hy. 
Sinco bo mordod a commcfciof photogra pher. the not\l rol t hing to do was ro pion 
on o business ventu re. By summer the Morins wil l take you r picture for profit. 
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William J. " Biil '' MJlls:, below, is a renewa l soles: coordlnator . Bill come to RCA 
nearly two years ago o fter operati ng o motion picture proiedor in Peoria , Illinois. 
A jolly fe llo w, who c;on toke o lot of kidding about his siu~, Bil l ls marded, and 

his favorite hobbies ore "ha m" radio a nd bowl in g, at which he s wings o mean boll 



It is said of Bob Howli:.e, I &. S supervisor, be-low, tha t he con !ell the. customer's 
nomt: ond complaint by the mere tone of his or her tirsl words. Sob hos been with 
RCA three yeon. He is ma rried, hos two chitdre.,, a nd writes froe-l onc(I fic-tion 

Sob Moore. le<hnicion. below, is just ou t of t he Army, believe ii or noL Wi th 
RCA since 1946, II wo.s nol u nHI 1948 thot Unde Som asked for his services. Sob's 
soore bachelor hours ore spent on his lltlle cabin cruiser. He plans lo ng voyages 

""--.,, 

~\ 
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Natalie Oict·z. i.s o coshiar . Her only complaint with RCA. for whom $he ho$ worked 
nearly two years- now, it that the branch ln which she labors hos no women 's 
bowling team. Aside from the ten pins, she is: o mor(I than o·rdent horsewoman 
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Em ily Putc.ell, o.bove, ts o renewal sole-1 clerk. She only com·e with RCA recently, but 
hod p re .... iously been handling Service Co-mpony contracts: in o direct moil '1ouse. She 
is a mere 1wcnty, bu t her ambition ls to gef married . She should hove no troubJe 

Joe Eckert, obove, is o quiet, unassuming chief 1echnicion. Hoving joined RCA in 1936, 
b.e come with the Service Company way bock In 19.46. A bachelor "bocouse he hasn't 
found the right one, " Joe's time is spent working on the rodio Jronsmltter In hit cor 

Bob fedde!er is p robably our onty telephone cle rk who "do~st1't b<.ll ieve in mor
rioge." Bob, shown above a t work, spends his e venings In night sc.hool learning pre
Jow and business . His weekand.s ore token up in swimmi ng. He is a Former life guard 
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'The Home Can Be As Dangerous As the Highway - Follow These Simple 
Hints During Spring Cleaning and Guard Your Family Against Accidents 

1 lomc is where Lhc hurt as well as the 
hean ist 

Last year, alone, solllc 32,000 persons were 
killed will1in what we 111jslabel " Ll1e safely 
1,f their own home.~." 

"l11ese deaLhs were unnecessary. T hey cou ld 
have al l l>een prevented wit.h care. Yet al
mosr any one of them mighr happe.n in you r 
house this )'Car. this week, this day. 

Keer rhcm from happening by making 
your home aL lease as safe as a modern in
dustrial plam. 

AJways keep stairs and passageways dear. 
Toys should be st~en and not hurt - u pou. 
Mnke ~urc junic:u· nr Jane puts awa) hi.< or 
her playth ings when fin ished with them. es
pecially t hose with rnllcxs or wheel~ 

Protect your fireplace with a tight screen. 
Scores of bad bur ns and fu-cs resu lted las1 
year from tl) i11 g sparks a nd loose burn ing 
IO!{S. 

K.eep yc>ur bathroom noor dry and snap 
o ut of the rub. Sl i ppin~ on a tile flno1· or 
in a marble tub can easily maim or even 
kill you. 

Electrical shocks <Lnd fires contributed in 
large llleasure LO ho me deall1s and accitlenl.~ 
lasl )eai-. Fo r safety sake. repair or 1·eplace 
worn light c:ords ancl frayed extensions. 
Nfake sure you have porcel:1in ligh t socke t~ 

and insulated pull cords. Make certain all 
fuses. e.xccpL fo1· service , are of fifteen am
peres. Have your house wi.ring inspected 
regu larly. 

Rugs bc;i utify a ny home, of that there is 
liulc doubt. 13ur the amouni of pain and 
damage caused by many an average house 
rug wou.lcl amaze you. Fasten aJ I rug edges. 
Have no small rugs ac head or foot of stairs. 
Keep stair carpeting itt good repair at a ll 
1imes. Don't heed these suggestions, and you 
or yours may be the victim of a nasty fal l. 

Dispose of rnbb ish. Many a spoutaneous 
combustion in that a rti c fu 11 of junk bas 
burned down a house. l'tlf ashes only ia 
me tal containers. If they arc still smoldering 
wbe.n you place the.m in paper bags and 
canons havoc may ensue. 

T he ki tchen ha.~ proven a clanger point 
over and over again. T o make ce1•taiu that 
your kitchen supplies food a.ntl not fatalities. 
be sure all ute ns il handles arc 1.umed iuwai-d 
on the scove: cic cunains away from the 
stove: keep gas burners ancl pilot light ad· 
justed; use strong stepladders when reaching 
into Ll1e cupboards; never, never, dry-dean 
in 1 he ho11 ~c. 
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Wit hin the conaues of. your home. b u t 
outs ide of the house, arc your garage. lawn , 
garden, and porch. These areas may also al· 

tribute to danger il you arc careless. 
Repair aJJ defective porch s teps and rai I ~. 

A fall throui;-h a urokcu step uy o ne of your 
family can be painful. A fall by a friend o r 
s tranger c.au p lace you in unsLtnmiuntahle 
rlehL 

Put garden tools awa)' when finished with 
them . T here is not.hing more dangerous than 
a loose rake. 1f you must pu t the tools to 
o ne. side whi le you complete some other 
chore, make su re they are not i11 lhe drive
wav. 

1\.~ for Lhe g-ar.ige iL~elf, common sense 
$hould tell you never to start yo u r car with 
the garage doors closed. Likewise is it ap· 
parent chat too many cools. ladders. h.oses. 
e tc .. on Ll1 e g-..trage Uoor arc a hazard. 

Children around Llle home acid fu.rther 
safCL)' responsibility. \fake sure all poisons 
a re o u1 o f i·eHch nf )'01mgsters, clearly 
marked, and with taped up tops . . Place cook
ing mensils o n Lhc rangc·s inner burner~ 

o nly, far from chj ldren's grasps. Be certain 
that jwtior respects your driveway, let him 
ch.ink abo uL it as a s Lreet, ancl make him 
look both ways when nossing iL Drivers. we 
all know. ;ne not fool-proof. 

Those rainy days mar nor only Li re 
motbc.r. they may al.so scare h er to tleath. 
Teach your childi·eu uot w sl ide down ban
isters. for th.is seerningly good time can lead 
ro serious injury. Keep attic boa1·ds in good 
repafr. for chi ldren arc great ac prying up 
loose p lan.ks. 

Now that sprit1g cleaning time i:, drawing 
near again , make plans to heed the above 
suggestions. Check and recheck your home 
for danger points. Get rid of them to rnakc 
sure your family will remain safe a l home. 

J 



Fa.hi()n c~pc1b dirlt1/e, but 1hc~ do not 
Lell w. ho"' to be C;uluouablc ou small ill 
rn111e,. rlio'lc of 11' who rcfu>c LO ht: tlicLated 
to still like 10 look sman. so here is a whis
pered .. suggestion .. of 11·ha1 will be modish 
thi• coming >piing. with a few hint~ on ho" 
lo adticvc the change m s11 le; a~ iucxpcn 
,j\l·li :1, )lQ"ihh-. 

~horL. full coats are LO he worn lwiL11 or 
wi1hu11t a IJc lt. a~ preferred). Wh1 nOL ueate 
a liule jad.ct h) cuting awa} 1hc bouom of 
'our Uarc-back com? You can make a match
ing helt m h 11 y a co11uasting one. and the 
11rn 1eria l wh ich is <:LIL awa) wdJ 1uake a 
dandy .. wcskil " or scarf, or even a ~kh·1 or 
soml!ihing (or li11 lc s ister. If you make a 
<carf. just fri 11gc the cuds of tbc 1ualerial as 
:i fin ish. 

Boleros arc here again. nnd if g rca1-grn11<l -
111a could uncanh a b:isquc type jacke t you 

I o .tigrcs~ from 1he usual " Here and 
There" wri1 in gs. and bec;111se the editor 
fou 11d himself with an afternoon free and 
11othi11g to do but 1 ummage through per
sonnel file~. 11e olfe1 thi~ choice bit of in
f1n-matio11: 

I he simple<it of 1c.,icogr-.1pbe1s could hal'c 
whatc1·cr kind of a joll} time lexicographers 
cxpc1 icncc enjoying the c1111i1•ocalness. or 
double meaning. in our employee roster. 

Por instance: we ha1c a Lo11g and a Shon. 
a Grow and a Little. 

Occupationally speaking. we boast a few 
~f illers, Farmers. Carpcnler>. and Shoe
make~ 

These in addition to a l :wlor. a l'astor, 
a Cook. a11d a Co1Jlc1. 

In i he :m imnl kingdom . if yon don ' r ad-

llcre arc o flicial Vctcr;111, Admi ni'u~11ioo 

a11swers to but a sma u cring of 1he hundreds 
or que~tion~ a.~ked by c.x-Gl s. cheir rcfa1ive<, 
and dependents e;1ci1 montJ1: 
Qu~1ion: I am an honorably discharged 

\\'oriel War 11 1e1eran. Are V;\ ooucalio11 
or training benefits arnil:ible to me i£ I go 
10 a p1 ivatc teacher? 

:\nswer: If you :Ile training under Pu blic 
Law 16 because of a se1vicc-incurrcd disabil· 
it~ . ~ou 111:11 IHl\ e a pri1 a1e tutor if one is 
prescribed for }On b\' VA \OC-.ttional guidance 
coumelors. No private tutor is a1ailable to 
}Oll under lhC C l fl ill, which <tipulates lhal 
a veteran must attend a 'tate-appro1ed 
~dtool or training es tablishment 10 reccilc 
\ '.-\ benefit.. 

Question: Will VA guarautee ID} loan for 
the pnrcliasc of re;idential IJrOperl) comain· 
ing more rl1an one familv unit? 

Amwer: Ye8. if yon ure a ' 'etera11 , buL the 
to tal number of separate units in tJ1e apan 
me11l cannot be more than four if von are 
the only buyer. lf 01 he r veterans ;1 ;·e join
ing with you i11 the purchase. then one ad-

could wear it with every cunfi<lcncc (ii ii 
wasn 'L liable to Call a pa1 I or itncll tou 
sm:mgl) of moL11 balls). 

For once l11e "tlictatur~" ha1c dcc1ccd in 
our fa1·or- no sleeve.- :ind it i, 1 Cl\ c;i,,1 
to unpick Lite sleeves out of swea1er'! . biuu't~. 
and <lresses, is it not? 

.\ an-on• belts. tiny buuo11> g1oupcd W · 

gcthcr, l:irge buLLon~ for a dr.uuatic dlecl . 
plus a piqul', organdie. c;rochcL am.I lill) 

thmg in 1d1ite, arc 10 be chc spring " added 
bi1s. 

l'leacs hold their 0\\11, and pod..cl" or all 
shapes ancl ~iLe< a11ywhc11: ant.I Cl'c1nd1c1e 
are 10 be popul;11. an cl don't forgeL LlmL /1ig 
patterns arc commg to Lhc fore. 

Small citl'cks come into 1hci1 uw11 ugai 11 , 
and how smart the} arc? Gabardines, flan 
nels, a nd tweeds are al.l-i111pon<1nt LOO. 

.-\,, to colors. hl 11c.-s n1e to preclo111inatc 
navy. skipper . hea ther. aq11:unari 11c , and al l 
paste l shades. n lLhough the clcar blight rctls , 
corn.ls and hot-pinks l'iC wi1 II yellows fron1 
wheal Lo goltl fo1 s<:cond p ince. Crcy aml 
beige remaiu the "cJa-.ic" color$. 

.-\s to cosmetics - vivid Ii psLicks such ti> 
"rascal-red" wi1h navy blue,, ~carlcl > anti 

here too cl<>sel) to the ~pclling. the Se11 ic.e 
Compan) pap good mone\ to a ~i'lh. :1 Lion. 
a Fox. and :~ Hawl.e. 

Geographicall1· we arc 11cll 1cp1e:.e111c1I, 
with a Lake. a l'ool, a Hlll , and a L<tnc. 

In strong co111ras1 w cach uthc1. we c111 -
plu1 a Knight ancl a Oa). a Brown and a 
J3lacl., a Grey and a Cree11. 

Signilicant of Old-World h:ickground:. a1c 
Llte Princes aml the King•;, unc Euglaud <lllu 
even one francc. 

<lilional unit may lie addt:d to the abuvc
iuentio11cd four for each v1.:Le1 au pa1 tici
pating in the purchase. 

Questiou: Where does VeL1·rnn~ .\tl1uinis
tration conduct medical exami11 n1 ion' for 
rating purposes? 

Answer: ~xanlination fo1 rating p111 posc' 
arc made whenever possible in regional and 
sub-regional office. U mo1c conl'enient. 1hev 
war be made in VA ho;pitab or b\ \ ' \ 
designated phy~icians. 

Question: lla1·e I an) 11:t.0ur~c lo ci\il 
courLS if l do noc like 1 he decision of Veter
ans Adminisu-ation on m~ claim for di~abil 
itv compensationr 

.'\nswcr: )<o. T he law spccihcalll' prm ide.. 
that the decision o[ the adminis1rator of 
Veterans Affairs in such 1uanc1'S is conclu
sive and final. 

Q1testion: I was disch:irgetl fru111 t he A 1111} 
in 1945 and ha,·c been wki11g C l Bill L1:11n 
ing. I receutly married and hope w ,ave 
enough money LO make a down payment on 
l11e purchase of a home. Ts there a dea tlli 11c 
for me to appl} for a GI loan? 
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ucuu-a.ls, •Wd "tlithcr" with hot-pinks and 
IJlue·reds will be in good taste. ThcTe's a 
lovely new root: beige shade of make· up too 
- powder and foundation an in one - the 
name b " Ulushing Angel." 

Herc is a >t1ggcs1ion which ma) mean al l 
Ll1c Lliffcience becween looking sman ;mcl 
well groomed or o therwise. \\'atch your hem 
line,;! If a dres.~ j_, meant 10 ba\'C a scraighc 
hem. 1 hen let it bt 'traighL 'io uum~ drc.'SSCS 
t.11op a liulc at 1·ario11s place- in the hem 
after the~ ha1·e been worn a liule. C..et 
m0Ll1er, 01 >istcr. or a friend 10 mal.e the 
11cccs.~an acljusunenc bv marking a ruler or 
;1 piee'e o f wood Le> t.bc desired height of 
101ir hem abo1·e the floor. Then, ha1c the 
sticl. held in one position wltilc \ O U 11101e 
>loWI) aiound next 111 it, and Lhc drc.~~ cau 
IJt! marked with chalk or pins to match 1.lw 
u1:11I. 011 the wooden marker. Cut aw:11 1he 
sm·p lusei. and finish the hem off again: 

1"o make a plain dress a liu le ··fuss ie r," 
buy >Otne matching or contras ting fringe, 
and sciccb it around the yoke. You ca 11 a lso 
add fringe lo the skirt, s titch ing it amuud 
al a crossways angle or j 11s1 s1raighL :m111nd 
the 'kirt in two or Lhrce p lac:es. 

.-\ml. ult 1es. io case the bov, arc interc.tc<l, 
we ha1t: among our pcr<1;nnel i-t•cords a 
Crable aud a Turner. 

Joe Hatcbwcll. forn1crl} of Fra11kli11 
Square, i, \\'Orking in Gloucester now 011 
<11b-tontracti11g. 

Keep your cyes ope.11 for lie 11e\\ b1 an ch 
ollrce signs. 1 hev are mighty colorful and 
<-OlllC:: complete with "!Jttle ~ippe1 :· n1c::i1 
>UC will o[ course be dependent 11po11 ph~s

ical reyuireruents at each branch. lt 111 1hc 
largc:-1 ouc will be six feet ta ll and 1hiny
six feel long. Quite a sih'11! 

Collingdale has been med as a testing 
ground la te ly. New card filing >~>telll aud a 
new s tock control procedure 1~il l n:su lt from 
tltal testing. 

. \n~wcr: Yes. there i.~ a <lead.line. Yon Jta,e 
until July 2.">. 1951. tn make fonnal applica 
tio11 for a GI loan, guar:m1ee1l 01· insured 
u11de1 tJ1e en·icemen's Rc-.tdjusm1ent \ ct. 

Qucstiou: \\1li1e gojng to school unde1· the 
<.:t Bill. DI) hand was serious)~ burned in a 
radio class. \\'ill V.-\ pa} Ill) hospilal ex
pense in a local hospital? 

Amwer: ; o . Any di.'i3bilities i11cun ed b\ a 
1•ete1 an wbile raking education or trainiug 
under L11e CI Bill arc con<idered non-scrvice
conuected, but you mar be able 111 estnhli.'lh 
elii:,rihiliLy for hospirnlization in a VA hospi
ta l berause of yow· war service. 

Ques1ion: Will I be permiued to choose 
my job objective uuder Public Law Hi? 

Answer: Yes. VA co1mselo rs will a lways be 
un hand to help you decide on a job or 
trade objective. 
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Competitors' Good Will a Must, TV Personnel Told 

RCA TUBES 

?" 

"" \\' h ilt: RCA dealers antJ indepcncle nl sc1-
vicc organi7.at irm' arc cnmpeLitors of 1 he 
Scn•icc Corn pan\' . \\'C lllll SL not lose s igh t nr 
UH! fact t11at Lher arc ;dso good n CA ru.<· 
/0111 ers," C. ~1 . Odorizzi . vice president of 
RC,\ in charge o f service, re111i11dcd ;Lil mc111 -
hcrs o f I he Service Co111 p:UI) ·s e,'<eni LiH: ~ta if 
and a 11 scnio n a11d district 11uurngc1·s some 
tinlc ago. 

"Dc<Llc1:~ bu1 an ti sell 1elcvisio11 amt ratlio 
recciw:r,. s111;n1I cqu ip111 t•n1 . 111hes. anti 
parLS:· Mi. Otlodzzi pni11 1cd 0 111. " Service 
11H!11 hu1 a11 d se ll tu bes anti buv R CA tcsl 
crp iip111~m. T hese dealers a nd ;crdcc men 
arc cn1i tlcd Lo all of Lhc respect. help. and 
en-opera I inn Lha1 c11 st0111ers d t.'Sel"I e anti ex· 
peel ... 

Mr. Odor i ~7.i"s re m a rks . made i11 a lcue1 
of October I+. 11 rc cons id crccl so 111 uch 1111.: 
basis of our operat ion and pol icy ro"·a rd!> 
co111peuuor1. Ll:t:ll they arc being rcdis
Lrih1 1Lt:d LO all televis io n branch ma nager' 
wilb a $11!\'1-{CSLio11 fro111 J. A. ;\1illing. \ ice 
president Consmncr l'ruducts tl ivisiun. Lhal 
1 he\' cond11<:1 l heir branch lmoi11 c:i.• " in ac· 
corclancc wi th thei r broad lrns incss pri11· 
ciple_,,." 

A vcr~ imporwnL p roblem of !he Service 
Company's, accoaling to Mr. Odori7.zi. b iL' 
suu1tliitg in the cotn .1uw1il)' ;u1d in the sc r-
1•ice indw.Lr) a.'. a wlwk. "Tt• be s uccess£11 1:· 
he avers . " we 111ust have Lhc gout! will aml 
1 he co-opera I ion nf o ur dislriliu Lu 1·s. m11 
dealers, and o ur cuswmc10 . \·\'e 11 111s1 take 
our positi.ou in the cnm11111ni1 y as a worih) 
co1r1petitur of o ther service o rganii;t1ion<. 

T he 1clcl' i.~io11 i.ntlustry has gmwn su rapitll1 . 
and 1he future p o t e.111.ial is so great. Lha l iL 
affords suffic iem work for a ll quali fi e<l 1.cd1 
11 icia11s." 

R efe rring lo the RCA dealer who clccL~ to 
have h i-; nwn st:n ice u r!'.,'<llliza1ion handle hi~ 

television ins1a llation and service work, Mr. 
Odorizz i point~ n111 Lh:H " ii i~ bis pril·iJcge 
w do so. In such cases. it is LO UH~ Cnm 
pan)"~ best interest to g ive hi111 assistance in 
his sc1·vice problems." 

\\'e want I u lie hel p [u I. i 11 e1 c11 ll'il) 1vc 
can . to rhc 11rnn y capable. well·eq 11 ippcd . 

~ii - '1J.= - -
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and wcll-Lraincd i ndcpc:ndcnl <crvicc 111c11 
who ;11·e ins La lUng- ;md >eJ'I icing R C . .\ 1cle1·i
sion receivers. \\ c want LO be helpful. Mr. 
Odorizz i add». ··,11 t hat ;i ll owuer• o f RC/\ 
rccciveto mav be in a position w obtain re
pa irs by co111pc 1cn1 . 1p1alified technician<
whet11cr they b11) <uch sen ·kc Lliro11gh Lbc 
Service: Compan,·. 1.h ro ugh t he dea le r . or di · 
renly fn1111 Lhc inclcpcndent <en•icc mnn:· 

:.1 r. Odoriai gi1'C-' a few illu~lt'ations. in 
his remarks. of how the Compa.ny can ust 
its rcsn11rc:cs and sen ice " know-how·· rn lend 
technie:tl as< i,L:t ncc IO the sc.n•ice indu<ll ) 
and to ~i,·c better service tn RCA c11stomc1~. 

" \\'c "·ant to make 011r ''icn·in:: :'\01es· 
a 1'a ilahlc Lo all quaill1etl technicians who 
may have occa, io n LO <ervicc RC..\ prod 11c1' 
••. 11·c p lan to 111ake a l iltrarv cop} o f m 11 
'Se rvice '\iotcs ' :w:ulablc lo al l ~crvice Asso 
ciations request ing them . 

"The RC.,.\ l n~ti tu tc p l;rns 10 111 ;1!..c i h 
RCA Tc:lel'ision H ome Swcly Course ava il
ah le w a ll telev isio n Lcch11idans. 

"' \\'h i lc we want lt1 do cveryu.1ing Lhal 11·e 
can to promote 1he genera l welfare of the 
service iudustry a nd to cs rablish 0111"se lves as 
worth1 competitors in the local comm 11 ni-
1ies,'' :\ Ir. Odorizzi points 0111. however. "we 
11 111 ,L al u1c sa me time aggrc~sivcly p101110LC 
n11r faci lilies. o u r ~en ices . mid Lh!! ath a.11 
1<1gcs wh ich the~ olfcr LO RCA c11sw111c1·s:· 

Fo r. a~ he rem inds t he fieltl . ·'Service Com
pany branchc~ ll'ill gc1 1 he ir ~han: of 1 he sci-
vice markec based sole/1• o n t hc ii· abi lity w 
~ell a h igh quali ty ~crvicc :11 com pe li l i ~t· 

p rices." 
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Renewal Ratio Sure Barometer of Service 
Contract Salesmen Pivotal Group 

In Solicitations of TV Renewals 

.-\ renewal serdce r.011trn<:t is au offer on 
L11 e p<Ln of L11e RCA Service Company 10 
bring again for anothc1- fu II vca r to the i11i
Lial service contr:tcL owner of ;u1 RC•\ \ 'ictor 
tdevision receiver a ll of Lhe \•asL Eacilitie,, 
experience am.I resources of RC~. 

11 is further as~urance nf w>od rn lue for 
each tlollar i1wc.' tetl. aml al the s:une Lime 
assures the owner of C\ er) R{,r\ \ ' iuor tele
dsiun recei,·er that he has "The On l\· Guar· 
;111Lcc of lts Kind in Tc:Jcv ision." 

\Vho sol icits lhesc renewals \\' li e n Lile) ;ire 
due? How are Lhese so lici1alion< madt•: 
rhese answers lie wi1 h 1 he men of t.lle Con· 
u~cL Renewal Saks t111i1 wh<>. under the 
'11pe1·visi11n of W. H. Iloh.11,e aml dircccio11 
or J. I\. Ogden, Manager ConrracL Sales 
G ruup. :ire responsible Cor what is the 'ltre
fire haro111ete1- of a service oq~auiiation - rc
ne\\';tl sa lcs. 

During I !liiO, the iroa I of Lltis g roup is lO 
~cl! tenewal sen•icc conl!'acis w each known 
n\\'ner of :111 RCA Victo1· tele,•ision rect:i,·e1'. 
wheLhcr he owns an initial conrract. is on 
;~ demand scn•ire foasi.~. ur is rt:gisLere• I b\' 
an R CA Viccor dealer. 

The potential for renewa l C(lntract sal~ 

in l!l!)O wil l approach fifty per cem of l he 
Com pa11}"s cm ire busi ncs~ potent ial. 

How is a renewal scrdcc rnmrnc1 so ld? 
The ans"·er is simple. 1 he job far fr(llll it. 

Dudng- l!l:'iO. hoinc ollice mllil solicitation 
will procure the greatest percentage o( re· 
11ewal contract sales. and nl 1 he lcasL [W>

sible se ll inf,' expense. 

If th is mai l solicitaLio11 fails. t he branch 
rene\\'al salesman will prnbabh prni.:u re the 
nex L grt>.ll LCst portio11 o( rencw;i l ~ b) 1cle · 
phone ca l Is. 

There :1n:: . of c·u11l'sc., 111:rnv cu>ltlllh't'l< who. 
cognizam of thcii' concrac1 lapse daie, re· 
new wit.lwut -:u 11111ch a~ an initia l rem inder. 

Tltc mail solicitalinn campaign is a ca re
ful ly planned on e. II begin~ six wee·i..s p1·ior 
LO co11Lract expiration. and d ocs n ol c11cl. i 11 
some rnsc5. nntil after the standard gran· 
period of te11 dars. 

The telephone calls arc f:u- Ero111 i1n
prompt u a L,o . T he rene wal salesman 01-
branch manage• who make< 1 he calls i.' full)' 
in~tn 1c1etl as Lo c11s1c1111er relaLion~ and ;1,, IO 
the spcci fi e scrvic:c backg ronncl of each cus
LUmc.r c:;i lletl. 

But the re<i l se ll ing- job for re newa.ls lies 
prirn:Lri l~· witb Lhc Jumtllation an(I scn·ic:c 
men. 

T he customer's cxpe.-ience during Llw first 
year of his <.'<.m t ract. w a 111ajC1r deg ree con 
nols his decision to renew for lht> nex1 
and suc:c;eecl ing 'cars. This means perform 
ing 1he sen·icc work requi red in keeping 

W. H. Bohlke. supe.rvtsor RenewoJ Confl'od Sates Unit 

with our high s lanillard~. and treating L11 e 
cu,waner with respect due anybod)• who 
happens IO he }'Oll i. " bread and huller.'' 

l.1 i.~ L11c duti o [ everyone of 11s to keep 
selling the twemy-threc bargain features 
an<l utl1c.re11t dollar 'alue of a n.:m:waJ ser
Yice contract. 

Every insw.l laLion Lcam 111c111hc1 . C\'c.ry ~Cl" 

vice 1cchnician . eve•') branch <incl rc lcvision 
district cruplovee. can fintl 111any an OJ>l!LI · 

ing in which w talk up th e sen ·icc conll«LCL 

A few well-chm,e11 wore!~ 1·c.lative LO Lile 
bargain of a11 iuiLial contract. as wel l as a 
rene wal, tau ofte n 111ea11 the clill'c.rcnc:e h e-
1.wecn an expired contract and a rcncwal
LIJe uarotlactcr o( a good service org;111j~.aLio11. 

Remember. e1·e11 RC.-\ Rcne""'J Service 
Cc1111rnc1 $ale ii: g(Jocl for yu 11 r hr:111d1 , your 
di.trier. yo u r company and above all you. 
Service ~ales. i11 .shurl. promotes Se<:ul'it )'-

Sob Rosenwald, left, and Fronk G . 8rockel'mOn6 bolh of the Controd Soles group~ dh cuss a renewal rote chert 
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Chicago District 

Co\'cring a 'dtle Lelcvision area. from the rail cemer o[ Omaha. 
:'\ebr.iska. lO Da,·cnpnn , l O\\a·s com-fed ~ubu1bs. is Lhc Service 
Compam··~ Chicago discrici. 

.\ctually misnamed . since ics head qua n en. arc in chc plea...ant 
liLtle cown of Oak Park, Illinois, and not in the hean o( the Loop 
City. the Chicago uisu·ic1 i~ even now physicall} huge. :11ul its po· 
temial is Lren1endous. 

Open ed offir ially. in ~ l a1 ch of 1918. with but 11'-e branches. t he 
distria has ~ i11ce added fhc main branch~ and two sub-branches. 
The otigi.nal pl:.rnL~ a1 SL Paul . Milwaukee, Oak Park, South Side. 
aJld Foster A\'enue (which later became Milwaukee .'\\•cnuc). ha\'e 
hi;en augmented by branches at 'Wilmelle, Jndianapulis, 0111aha. 
Da\'cnpon. :111d Des Moine<;. Sub-branches are now localed in Gary. 
and in SL Charles. IJlinois. 

At prcscm , the district ~cno some j 5,000 accounts w11h a per· 
sonnel of almost 290 persons. 1 he district averages between 600 and 
700 inst;1Ila1io11S each week. and around 3400 service calls each 
week. 

The dis t ricL is progressive. l l inaugurarctl Lhe zone leader sys· 
tem. ru1d is noted for its ~1 a 11dnnlizalio11 of operations. 

Bundled up worm. prior to toc.klin9 on fnslallotion on a cold Chicago day, ore Jim 
BoHiger, loft, and Joe Cresham, right, lnst·oll alion men from Mtlwoukee avenue 
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The Wilmette brc:nch office boost• c modern, well . Jlghted, ond amply.equipped .shop . 
Shown 'WOtking on tho chaub of o set 1equi ring repair is Andy Gunther, tec_hnictan 

q i 
' ~ 

l . 
. 
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In Chlcogo dis-trict, as everywhere ·els,e, the I & S supervisor spendi o busy day. 
Comp letln9 one of many reports of the Wllmello bronch is tuporvtsor Jim Richards 



let it not be said that the femole of the species does not adorn the Chicago 
d istrict. At Milwoukee avenue ore HeJert Belveck, standing. and Mario Grieve 

Stock room facilities o re ompte in rhe Ook Pork b ranch. And s tockmon John Mal ~ 

Ion keeps his c harge in neat shape . He is shown .serving Joe Slcomol, .s,ervkeman 

With the- hundreds of calls recciv<?d by Chicago South Side branch each day, 
schedu le. clerk Florence fox finds the paper work vofum inoU$, as 51iown above 

9 

A rcnowol .salesman must make rnony calls o d ay to keep that renewal rote hig-h. 
Shown making on~ of his sco re of doily calls is Jim Molone. of the Wil mette Bronth 

Chicago South Side hos individual work benches ot which repairs ore com
pleted. Shown ot on&, working o n an Rf unit, above, is John Brewer, technic ian 

It may toke even two seNicemen to solve some repair probloms, o.s witneu 
thh intense intered by lea Munson, left , and Sill Dwyer, Milwaukee Avenuo 



•• . . Out Like A Lomb" Erroneous in 
Describing Dan gerous Windy Months 

.\Jl ill wind doesn'I I H'CC~~aril) u lO\\' .<(JlllC· 

on(' good. 

\clllalh. 111 w111ds <co11i.c i111111ea~11r:.1bk 

da111agc. :111d ha\ c been k110\\'11 10 kill :ind tn 

1naia11. 

It is wi1h 1he omdoor worker 1ha1 the 
wind play• ha\!)('. :\nd duriug wind~ montl1' 
>tich as 1hi,, 1h;11 ha,oc can p111,-c altogc Lher 
100 r.ostl\' both in human ~uffcriug an1l in 
prope1-1y t1:1111:ig-c. 

\\'!tile wind' tan be dangerous LO 1 he tclc
' ision sen ilc ;111d install:11ion man C\'en 111 
the heat of suu1111t:r. i1 b thti-ing ~ l nrch. 

A pri I. earl) '.\'fa). and 1he fall 111on1hs. 1 hal 
he should 1al..c extra snfcl) steps. 

\\' hen using a ladder. make cenain that 
ladder i< auchorcd securch enough to wilh
'lillltl the >l!Ouge>-l gtHI , (c,t \ OU a.ntl \Ollr 
cqn ipmc111 take a dangeron~ spill. 

While ou 1he roof m 1hc gl'ound . 111;11..e 
~urc that if \(lllr ladcler did fall . il could 1101 
rnu•e damage 111 the c11'ito111er'< propcn' . 

Make •llfl: \(1ll have a good fuo1ing u1 l1 old 
du1ing the winth mon1h;.. Falling off a 1nof 
j, far rrmn fllnn~. 

l ' pon t'nte1ing ur lea\Jng a n1~tomcr\ 
home. be nime than ci11ef11l opening door,_ 
Wi nds bavc a knack for p11 lling e1·c11 1 l1e 
heaviest doors o il the.it hing«•. 

'rear <afe" g la..ses while dlilling in the 
ope11. 01hcrnbc the \\'incl ma~ direu par· 
ticles or du~L a nd shavings i.n lll your c~<.~-

1 his can he· pninf11l an\'whcrc. :ind 111iKl1ly 
claui:-erous \\'hilt: on :i rouf. 

f ake care with e>.ten~ion conb on a wi11tl\ 
d.i~. n1c1 h3\ C been k110\\' ll 10 whip cra71(; 

inw c losccl windows. causing n1m:h damaj!e . 

I( \'OU arc ming a liquid l\fl~ scali11g 
tonipound. guarcl it Ulrdulh. le't the wi11d 
whip 1t a101111d 111 '"'e1J<111e\ di,plca'l11·e. 

lie caref11 J of 1 m 1 r truck door<. \Va Leh 1 ha1 
1hc~ ran not b~ pulled olf. and that they 
ha\c 110 oppun11ni1' to 1;c1e a gust o( \\'inti 
1-igh1 inio )Oii. 

'ipcaking of 1ni1k,, be;l\ie1 \ch icles 1ha11 
you rs h:l\'C hec·11 •Wung around and cve11 
lll 1 ncd 0\ er I>~ <1 w11g wind~. \\'ind< crn lie 
1:x11-a dangerous to trucks and cars when 
t111ning comers t•r d1·i1iug al :t high speed 
d (1\\'11 an open 1·0:111. 

l'rct~ can prove a' dangcrcrns ;1.; Lhe} a re 
bcamiful. e~peciallv "hen a ~trong wind i' 
whipping around them. While in uec
<t11ddcd area,, tal..c care lest vou or ~0111 

eq11 ipmc·n t receive a nas ty swi tch inl-\' fro111 :t 
branr l! or I \\'O. Many an eye ha ' heeu los1 
bccrn;c (•fa falli11g limb. 

The c11;tomcr·wi~e installation man \\'ill 
rc111e111bc1 not nn l' d11ring the wind\ 
111011th:-. bl.II the year-round. 1haL sudden 
g us ts 11111sl be acco11111cd for wln'.n rigging an 
:ml en11a. 

He \\ill install anlcnn:l!> at 'uch a point 
that lhC) woul<I ht: d ea 1 of all powe1 l ine~. 
rain spouts. windows. :ind preCi(lns sh 111 11 · 
lier)'. ii' caused 10 topple. 

I le ,,;11 11,c all hb know-hell\' to pre\ cnt 
:11w fall\. b} mal..ing certain all amcnna 
rlJ mp~ :ire 1 igl11 . :Ill roof brackets arc sc· 
cure, and 1 l! a1 g11) wires 11rc tig llt . when• 
t hcv a1 e required. 

\ ,afe and sure tedmician need h;ne nu 
fear of the s11·011ge'1 wiml 
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"45" a Feature of 

Educators' Exhibit 
The lati:.,,t audio and \'iq1al equipment fm· 

,choob \\'a!> dbplayed and dcmon•tratcd h) 
RC,\ for educators lrom all pans of the 11;1 · 
1irm at tli<· a111111al <.011l1nercial c' hibil of 
the \111erirn11 .~ociation of Sch0<1l .\dmin 
i<rrator.. in . \tlamic ('it\' tcccmh·. 

RC.\ displa,· booth, in the cx1ensiv1· 
<cl1ool111c11·, c_'hibit included R C. \ ViclJH"~ 

"-15" record pla~cr.; and 1econh ;ind afforded 
teachers a tl.tancc w e1a l11:.11e 1hc nwi-its of 
thi_, wideh·dbcmsed. di,wnion-frce phono
graph S\Stc111 with ib ,mall. lighr ·wciglu, 
11 (111-h rc:1kahlc: n::cord<. I.ate-st < n11•o lc and 
pon::i lll c 111odel; or th<: a1110111;u i1 phono
graph were de111<ms1.rated. 

_\lso fca1111cd was a new d11al-d1:11111cl con 
'ulettc for 111ecliu 1 n-~i1cd 'ound svstt•ms. De· 
'i).'lled to permi t d11;i l p 1ngram111 i;1g 11f radio 
or rccnrdcd materi:1l ot <pecia l :nrno11nc:e-
111ent> w lu11tlspeakc1 < in a.1, man~ ;i, fill lo
cations. th1: new rnmolcllc Is capabl<: of a 
\'aiiet\ 11f i11Mr11Ui\C 01 1cc1ca1io11al 11<c.-s a< 
well ;,, ro111111 1mic:1tio11 un d :idnii11b11~11h- c 
ronrrol ~cn· kes. 

OL11er educa1io11al equipment berng shown 
h} RCA includes wide 1 :rngc uf 111il1ovhones. 
l ourlspcnkcr~. ~mcl other >Ollnd cq11ip111en1 
item~ nf pri111aq i111p1u La11c:e for sd1ool• a.ml 
rn llcgc,. 

Suggestion A words 
Made to Seven More 
rh1: 'ie11ice Compam 's Suggestion Award 

Commiucc 1ccentlv announced the na111cs of 
<even 111111·e recipi~nt» oC .,11ggesti<>11 ,J\\lard s. 

1-1 . C. Chris1 ian rerehccl S2.50 for sug· 
gcsLing a <lidc rnlc for oonm1cc r:llcs. 

Della i\I. l'arker wa< :rn·arded $10 f()J' her 
rc:cogni1ing 1he time·sa ving factor in 111oving 
\\'cstcn1 l'nion and T \\" '\ machines together. 

Viritinia Stramm bC<".tme dcher b\' S5 
"lien rc"·a1 dc:d for a suggestion c11 ning the 
TWX form in haJI. 

Earl Shult1 and Rod Truiu ~pl iL evenly 
a SlO all'a1d made for thei1· snggc~tiou of 
group rcplacelllC!Jll p:trL' lO be u<cd h' the
:u 1-e engineers for cum eniem:e. 

J. F. l-1111 orl-.a 'u!l'gcswd rewi ring o( the 
speaker asscmhh· to protect o ther compon· 
cn1'. ror I hi' •11gg<''t io11 he recci' ed au 
awa1d of s:,o. 

Largc>i award made reccntl) wa, pre
•::J1lcd co :Vorman Rcs.<lcr. I le rcr.civcd $100 
fo1 s11gi.:-c.~1ing die·<tamping components for 
antenna hrack1:1. 

The opctauon and awardfog of the sug
ge,Liun sysLc111 are f1111ctions of th l! C.<•m · 
pany's r·raining section. Al this wri1j11g, the 
">t:Ction i< deluged with <ugge:.liom. anti 
urge~ all who h<ll'e <11h111i11ed them 10 he 
patient. Awards arc made as soon as possible. 



Al 1- Expense Vacation IS 1950 Sales Feature 
• 

Division Promotion to Aid Field 

In Drive fo r Top Commissions 

The promotion-wise Tcclrn ical Products 
division is ;11 ii ag:linl 

Herc are the latest i11 devices aud cam· 
paign..~. cmanaling from the ht1111e office. 
a.imcd at ~1i m11l :11 ing and :iiding sale< in the 
field. 

l'hat field engineer ,·aca1 ion trip 10 ~ome 
,unny clime has been ofliciall ) labeled. Tilled 
a ··Ticket To The Tropics," this umisuaJ 
award plan is being promoted by letters to 
field engineers and their families, b) Lue 
issuance of rules :incl regulations. and bv 
regularh• scheduled campaigu retuit1ders. 

"Ticket To T he Tropics' ' is the hig pa\· 
off in the 1950 commi.,~ion program. The 
field engineer \\'ho cat ns the 1110:.t couuuis· 
~ion pa\•able during LJ1is ~ear, may ~elect 

any vaca1ion 1rip for h im and his family 
costing up to 1500. AU cxpeuses will be 
paid by the Sen ice Co111pauy. The winner 
will be gi\'en his vacat ion in January. 1931. 

Commissions will be paid ou the first 
year's iucome represellled iu agreemenLS fo r 
:tll new cnntr;icr scr\'icc and pans business 
in rhc n1e:Hrc. I ndusu'inJ, Communications. 
a11d Televi;,io11 Bro:1dn"t fie I els. In short. for 
:i ll LYpcs of business h:rndled bv Lhe Tech· 
nical l' rod 11 c1 ~ 'iel'vicc division. · 

Pay111e1w. will rnngc from 1hrcc pc1· cenc 
for corllracr service. to ten per cem for 
sound pan~. projectio11 parL,, e1nergc11 C) am · 
plifier. and rep lan·mcnt pan~ 

A~idc from stimulali11g i11Lcrc,1 in ~ale~. 

Lhe division is tak ing steps 10 aid 1hose sale!>. 

l{ecognizing Lhat the 11 encl in modern 
business is wwar<ls graph ic. a11 i111a1ecl pre· 
scmation, and :iware 1 hat 1 he ~0 11ncl uwtiou 
picture is playing more anti more a major 
nrle in ~ales conferences. hoard 111ecli 11 gs, 
etc.. the r echnic;1 I l'rod11c1s di1·ision is re· 
newing its cfforcs to cap tu re a la 1 ge pol'I ion 
of w e l6ttun motion picture :.crvici11g licld. 

. .\s a prnmoLion piece 10 aid 1he lnclu~

Lrial secLion sell this sen-ice, 1hc dh'ision has 
in production a colorful eight-page brochure. 
designed to interesa prim:aril) ~ale~ promo· 
Lion managers and ;inv ot her business execu 
Lives who have a say in their company's il 
lustrative demonstration. 

Dcscribin!! rhe lfimm sen-ice a~ a plan de· 
signed to help in~ure proper prc-;cnr:nion. 
lhe brochure calls this e."h ibition ervicc "a 
,·aJuable sales tool - a complete pad.age 
tailore<l LO individuaJ re<prirement~." 

The booklet ski lful]\ and atlrJctheh 
poims oua that the 16nrrn sen·ice plan take~ 
over the c.ntil'e job. I t approarhcs ahe sa les 
promotion manager with the reasons whv he 
can 11ot afford Lo pass dris p la11 up. . 

Exhibition requirements can he 111c1 in 
mauy cities simulrnncou~ly. it points 01n. No 
added expense of mai11taini11g a sLalf of me11 
an<l much ec1uipmcnt. N11 1ransp0t'Lat i(111 
prnblem for 11uHerhLI :md pc r~o1111 cl. :'\ o 
added burden of making thousands of de· 
taile<l arnrngernents. 

.. T ell us where you want 1 he show' -
we·n do LJ1e rest" is the theme t hro11ghout 

Liii~ powc1 Cul sales aid. l'uinli11g out that a 
C:c mrp<my which hancnes thous;mcl~ 11pon 
Lhousands or c:o111111ercial show houses each 
)Cllr is Lhc 1ight Company with wh ich w 
trust I Gmm presenlatiorn;, the booklet goes 
0 11 to say ... We offer you a 1a ilore<l·l0-fll · 
vour·individ11al-needs ·package' sen ice which 
relieves you of every problem in sal e.~ show· 
ing~~ - c,pecial ly designed to sen •e intlusu·y·~ 

need for a professional service. .\ national 
CJ1")\JJHLatio11 which is already in position -
~ct up at <t ratc-gic locatiollS where it can 
move 11110 insrnnt action for you. ~fore rhan 
tWCJll} )C31S o[ :lC'CUlllll lated knOW·hO\\I i11 
the licld of theatre sen·ice and sound repro· 
d11ci 11g p1oblems:· 

Concluding 1he hook with a note as w the 
Com pan~ 's reputation form er-all sen-ice. the 
la<t paragraph reads. "The R C..\ field service 
representative is :i technicall~ qualified man 
who has been espt!cially trained for his job. 
I le is well et1uipped with the kind or wols 
and lesl equipment his work cal ls for. You'll 
lind him aud the organization behind him 
a big help tu you in any of your c.lcctronic 
service prnblems." 

.\ s funh cr sales aid to men it1 Lhe Jicld. 
in add ition to a promotion piece for govem -
111e11t lrnsiness. Technical Products is respon· 
sihle for an exccnsi1·e and colorfu l hook de· 
•crlb ing tbc entire activities of the Service 
Company. wi th panicu lar empba~ is on chc 
C'.ornpa11 y·~ acLivities d uring the \\'ar· )ea1s. 
I his book will be on Lhe press wi Lh in :i few 
weeks. 

TICKET TO THE 

TROPICS 
- .. 
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' 'A _g loss door on the fil m side e.nnbles the operoror to observe l he entire fi lm po th. con t-in· 

uolly wh11e the pro jector is in operation. The: use of nylon rollers eliminates the nee.d for 

tub'ricants in the fil m comportment, removing on y poss ibi llty of oil domoge to the film.'' 

New RCA Proiector Introduced 
:\ new 3'1 mm sound lilm projector o l 

radicaJJ r advanced design has been inLro
rluced b)1 the TheatTe Equipment ~ection of 
rhe RCA Engineering l'rnrlu rts rlepanmcnt. 
fnnovarions in the new .. RCA JOO'. pmjec
tor offer marked rime savi ngo ;md new 
standards of operating safcry and conven i
ence. 

RCA SERVICE COMPANY 

NEWS 
The RCA Service Co mpa ny News is 
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The new ~projecwr b Lile lincsl ever w1 ne<l 
our by t he Brcnkerl Ligh1 P rojection Corn · 
pany. Ka rl Urenken. Presidenr of tl1e RCA 
subs id iary. has stated. IL 1·emins the c;Lab· 
lisherl lfrenken features of rock-steady pm· 
jcction. hig h ly efficient 1.kl ivery of Ligh1 w 
rhe screen. and low cost of maiu tenance. 

Nylon rolkrs. large, fn 1 l-\•icw glaS;> win 
dows in both the .G..1tu a.il LI gear com pa rr -
tlleJILS, shieJ<led interior lighting. and a new 
lens mounl a re ;uuoug Lhe ne"r engineering 
and performance featu re.~ of t!Je .. RCA JOO." 

The use of nylon rollers elim inates tJ1e 
need for luhdcants in rhc lllm compa1·m1en1, 
removh1g any possibility of oil damage to the 
film. 

:\ glass door on Lhe filrn ~i<le enables 1he 
operator LO observe the entire fiJ11 1 patJ1 wn
Linually whi le tJ1c: projector is iT1 open1 Lion. 

Soft imerior lighdog. shielded from the 
operaLOr's eyes. increases tJ1e ease o f thread
ing film and c leaning the lllechauism. 

An illu111i11ateu gear companment :111d an 
unusuallv large g lass-covered apertu re in Lhc 
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housing of the comparuncnt make it easy to 

d1eck at any Lime the operation of the gear 
rrain and the 111l.u:icati11g system. 

The lens moum of rhc new projector is de
•igned to accommodate the new fo11 r-inclt 
high -speed projection ICJucs. which provide 
edge-Lo-edge sharpness over the emirc screen 
•11rfacc. tb LI$ el imiuating so-ca l led "hot 
~pot." rbe mounl holds the lens lirm ly at 
bo1h front and rear. so that perfecL optica.I 
a lignment b assured fur a le11s of lut} focal 
length. 

I he a11Lo111aLic lubrication syslem w hich 
has been a staudard feature of Breuken pro· 
jccrors fo1· more tJ1au Len years i> reLaioed in 
the new model. All roLaLi11g sha fts ru nning 
throug h t h t· ma in case casting aTe e1 p1 ipped 
with oil baffles. so rhar shaft bearings are 
continually lubricated Lhroughou t their 
le.nglh , bu t no o il can leak into l hc oper
a ting companmem. 

fhe s111 rdy imcn ninenc rnedrn n ism and 
hc:wy·dllt)' ge:ning of Lhe Brenke1-1 l~X 80 
projectors arc also retained in the new prn
jccLion. 

t: n iL constrnction. essenLial fo1· accurate 
:rncl caS}' sen-icing. is used lhrnughout in Lhe 
new "RCA 100." All un its of tl1e same rype 
are complercly interchangeable since they 
:we mo11nrcd on accurarely machined sur
faces and positioned by dow'cls. 

l'rojeclioniscs will be ab le ro maintain the 
new ma!'.11 ine<; al lheir peak operating em
ciency \\'ilhou1 1he n<.>ce!'S ity of re11 1rning 
them period ically to t he factory for complete 
01•crhau ls. 

T he " RCA 100" prnjecwr mechanism . in
corpor:ning; all the fealllTCS which have m ade 
the long popular Brenkcn "BX $0" the mos t 
demanclc<J projecrnr mechan ism in the in
cl 11strY. is a worthy addition to the RC:\ line 
of cq.u ipment fo1· ·the exh ibitor. 

An Illuminated gear comportment and on unus-u· 
ally large glms-covered aperture in the housing of the 
comportment make It easy to check o·t ony lime the op
eration of the ge.or train and the lubricating sysrem. " 


