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Around World Three Times A Day 
J-fREE TL\LES A DA \ ' the RCA Service Company l!eet Lravcls 
around L.hc world. The world is confined lO conti11e11rn l 
U.S.A., bul the mileage is Licked on as trucks. company 

am( prirnte cars speed from job to job. Twemy-ninc million 
rnjles a year the sen,ice men travel - four times a day round 
the world, if you count only the five-clay working week. 

In two-and-a-half years. the company bas acquired one of 
the largest commercial llccLS in tlic land : owns and leases ap
proximately 1200 trucks and I 00 ca.rs. 1n addition, there are 
1050 private ;iutos on 01.1.r certified lisL Most of the mileage is 
run up on television service calls - 1.wo million a year, about 
40.000 a week. Also there are calls to install TV; the present 
average rate: 250,000 a ye<tr - or 5000 a week. 

Add to t11is 500 demand-service rails each week (30,000 a 
year) for putting antennas, cubes, etc .. in sets not under con
tract LO us. Supervisory calls, made by borne office and district 
heads, brings t.11e figUJ"e h.ighcr. 

T hen there arc the circuirs o( the technical produces people 
(t.lle:ure servicers, elc.), using company cars for Lhc most part. 
Fleet adminisLraLion is procuring more machines for their at· 
t ivities. This portion of Lhe fl eel is expecLed to reach 200 
within a ye;u-. Rig11L now 66 Utrs arc on order. 

Forcl5, Chevrole ts, Dodges. Jntcrnalionals make up the cruck 
end o[ the fleet. They"re either one-half ton panels or sedan 
deliveries; bot11 the familiar la<lder-carrying Lype. 

Flee t Manager Gordon P. G uthrie keeps the wheels Lurn
in~. l\!fai111.en ance and keeping fleet size in proportion to Lhc 

workload arc the b.ig problems. bur he's had lotS of experience. 
Before coming LO RCA in '-18, he was in the trucking business 
for himself. Previous to that, he was wi t.11 Seaboard Freight 
Lines for 12 years: the last four as openlling rn;rn;1ger. 

Gordon keeps a comprehensive file on his vehicles. Each 
has a master card at the unu1ch, noti.og preventive main
tcna.ncc checks, oil cliaDges, !{I"easings, and washings. H e is 
c.:onsta nlly looking for ways to improve llect operations, remind
i.ng- managers 1,ha1. a one-ccnc-a-mile saving means a S290,000 
annual saving to Lhe compan )'. 

Two Heel ma imenance coordinators work under Gordon 
Guthrie: J. .£. '"Ed'' O'Beime. in New York. New England and 
New J ersey: H. M. "Harry'' Brewton, in Philadelphia, Bal ti
more, v\lashington, Middle West. ln the home office, Robert 
A. BowcU bancUes all biJJs. vehicle status reports, employee 
G tr applicacions an<l other chores for Guthrie. 

Besides the responsibility for his far-R ung Deet. Gordon 
handles a lively business in private cars, which Service em
ployes may buy at lcn-to-20 perccnl discount~: one-tltinl <lown, 
the remainder via payroll deduction. Within a year Guthrie 
arranged for delivery LO cmployes of 400 cars, mostly 1:ords, 
Chevys, Plymouths, 1'vl ercurys. He now has oil order about 
1!00. His phone is a consL:int ja_ngk. 

Camden, S. C., is his home town (au cnded Clemson Col
lege in Lhat slale). He lives in Haddonfie ld, is married, has 
two children - blll. claims the trucks as his "babies" too. H e's 
a week-end golfer shooting in t.he SO's and 90's. 

BALTIMORE STOCKMAN FRANCIS B. CAMPBELL WORKS FROM ONE OF COMPANY'S 1200 TRUCKS, A SEDAN DELIVERY 



Kennet.I t P . H aywood 

Little Giant 
NEW ELECTRON MICROSCOPE 

IS WITHIN REACH OF 
SMALL BUYER 

T.i::c_HN ICAL PRODU_Grs ~ALES~ IE:-1 h;1\'e a JJ}lll·size cleclron 
1U1croscope, cosung little more lhan a tlunl of tlie E~m1etl 

big Universal model, to promote - ;md an opportunity Lo 
make widely avai lable one of Lhc !:,'1'CaLes L sciemilic tools of 
Lhe century. 

The new RCA Type .t:: l\fT Electro n ~ I icros<.:ope, with per
manent magnet lenses. is capable of ma.king \'isiblc and pho· 
Lographing objects and detai ls submicrosrnpic by uswd optic tl 
methods. The "Little Gia.nt" is approx imaLdy twenty times as 
powerful as the finest ortUnary (light) microscope. 

T he comparatiYe low rnst-S5i 50 installed by Service Com
pany e ngineers. without a servi<.:e co11 Lran- brings this pow
erful investigating agent within reach of the gTeat majoriLy 
o f medica l i·escarch centers. industries. colleges and e,·en some 
high schools. It is some ~ I 0,00() less expensin: tha 11 the U n i
,·ersal model. 

Sin<.:e its introduccion i11 lau: I !)-JO. RCA\ clcCLron micro
scope has rcvol utio n i;,,ed Lhe >tud) of ~udi enemies as po l.io, 
cancer, tubernilosis; has been used to examine c vcryu1ing from 
hosiery fibres to the effecLS of atomic fissio 11. 

Myr iad Uses 
The new instrument -simpler co operate and main tain, 

and possessing u n usua l s1.abiJity - will accelerate existing re· 
search programs, en<.:ourage the fl owering of neK o nes in a 
myriad small ccm crs which never before could find the money 
LO buy, or the skilled tcch11 ical JH.: rsnnnd Lo o pc ratc·. largt: 
electron mi<T<hrn l>c.:~. 'l'ypt: El\lT can be used liy ;1 h il'\h school 
SllldC11 t or J;tlmratc>r) ted111icia11 a rtcr all !tour'~ i nstructio11 . 
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The broader market. the expanding sales, has pm the Serv
ice Comp;rny on its me u.Jc. Engineers who service laboratories 
in hospitals, schools, inllusu·ies. arc deYelopi.og into salesmen. 
pushing one of the most excitin~ products from the ledrnical 
assembly line in a 10 111{ whi le. 

T hough d eliveries wi ll not srnn u11 li l some time in Septem
ber. twenty-live insu·uments alread y are on order (as 0£ April). 
Service i> offered withi11 a 250·mile radius o f Bosto n. N ew 
York., Philadelphia, vVashington, Pittsburgh, C levela nd, Chi
cago, Los A ngeles. San Francisco. and the metro politan ;m~a 

o f Atlanta. 
At the con vention of the Federatio n of American Socictil~'i 

l'or Experimental Biology. which opened in .\.tlamic City 
April 17, RCA'> new mio·oscope was hailed ''1.hc most inter
esting exhibit-alld the most crowded" b y the 1fl./(111t ic City 
Tribune. 

T he instrument, small CJ1ough LO fit o n a l abora t0ry table, 
uses high speed electrons to illuminate specimens ;u1cl d isclosc 
details much liner than the waveleng th or li.ght: a n o bject fo ur 
te n·millionths of :u1 in<.:11 long can ho ld no secrets from the 
El\IT, wh ich is powered by 50,000 volts, the s;1111e as its hu-ger 
and more versa tile Universal predecessor (wbidt still is t he 
fin est and most valua ble Cor advanced research work). 

Magn-ified 30,000 Times 
The image seen direcu y oa tlie microscope viewing screen 

is magnified 1.500, 3.000. or 6,000 times. d e pending o n the lens 
employed. Pho tographic reproductions o f tbese magnific:atious 
- which t11e i11Strumem m<ik.es itself witho ut the o per;1tor hav
ing to stir from his chair-wiU clisc:Jose even fi ner detai ls than 
the direct image. A photo~niph o f the nrngn ified subject can 
produce a likeness 30,000 times tl1e size of tbe or iginal! The 
power comes from a beam o[ electrons in phtcc o[ the bean1 
or light used i.1.1 the ordinary microscope. 

The new mc>del also provides for an1a7-ing speed in cxam
ina t.ion. Specimens may be changed in the machine witho ut 
destmying the v;1cuu111 in the viewing- wbe (which is essential 
for cleetron opCJ·a tio n). Mo re, a p icture may be t;1ken o f the 
subj e<.:t with o nly a 90-se<.:ond interruptio 11. ~When lhe instru
ment is cold. it requires c:wenty· five minutes (or the pumps to 
create tl1e Ya<.:uum. 

MIDGET PLANES & MICROSCOPES 

Tweuty years ago when he came to R CA, Ken· 
n e t.11 Pressley Haywood was a coimtry boy from 
Korth Carohna, si.1m mu cum lande grad1rnte of the 
state 1111iversity, member of Tau Beta Pi (P hi B eta 
Kappa of engjneering) and PJ1i Kappa Phi (Phi 
Beta Kappa of Science) . The engineer~ inLelli
gence h e's b een sharpening these man y years in 
servicing R CA pro<lucts is Loday turned lo tl1 e 
"Little Giaut" microscope. 

A quiet man, lie talks of himself witb a pleasanl 
Tar -l1eel inflection and reserve. (Only M.rs. Hay
wood ever bothers to wear the socie Ly k eys. ) The 
manager of microscopes showed a precocioos apti· 
tude for servicing radios, put toi:rether the first tuhe 
set in I.Lis parl of the country. Ken Haywood was 
Philadelphia service manager when called to the 
home office in '44. H e lives in Merchantville; has a 
boy, 15, on Ll1e honor roll ; a girl, 9; builds ·fl ee~s of 
mode l planes ''for the en tertainment and instruc
tion of m y son," but ad mits t~tkinf! part in a couple 
of m ii l ~el·p Ian ft m el"l !i Ii imse.I f. 



J'he hearl of tht; ll t'\\' mitrOSC'OflC: I~ IL5 pcrm;111c11l magncl 
lens ~yslem. !"hi~ unique arr:u1ge11JClll of maguetic circuiL~ cn
ahlcs four pounds o f magnet iron 10 take the place of thou· 
sand~ o l Lums of coil. wire. cable~. ronm:ctors, ;u1d a three· 
lllbe eletlronit wnu·ol dnuiL requiring hea,·y transfonntrs. 
The nplical ponion of Llw microscope weighs only fifty 
pounds: is thiny ind1c~ udl. 

Worl dwide 
RC\ ekunm 111iuo~wpe~. bOLh tl1c Unin:rsaJ ancl a later 

Console model. are now in u~e in L11e four comers o l t.he 
cartl1-.\uuralia, Canada, Greal Britain, Guate mala. ~lcxiw . 
. and Soviet U11io11. I he U. S. 8ureau ol Standards bas on e. 
C\aLional Naval :\lcclicrtl Cen ter, ll .. Naval Research L;1bo
ratorie:.. U. S. Dc.:pa nrnc1n o( .\ gricullun:: . E. l. duPom de 
• enwur~ R: Co., I n~ Lill1Lc or J>aper C l1e111 isLry, I 11ten:hemical 

Corpora Lion, l)m,· C:hcmiral, Eli Lilly. ~ I ons:nno Chem ica l, 
cu:. 

Rubber, oi l :ind ~ ti ll oth c.: r rhc111 iLal co111panies find Lhem 
invaluab le: St:md;ircl Oil o l' New J ersey. U niversal Oll l'rocl· 
nets. i\ I ai::no lia l'cLrolc11111. LI . .S. Ru IJIJer. Gootlye;lf. Gootlrich. 
American Cya namid, A luminum Compa ny of .-\me1·i t.a . Ce l· 
a 11esc Corpor.nion. Lintlc ,\i r Products, \•\/esLinghousc. Tlcr
culcs Powder. Nc·w Jersey Zin<.. .\ 111crila11 Viscose. S<..he111ey 
Researd1 l mlit11le. ancl :i dozen uniYcrsitics. 

The cle<. tt'o n 111iuo~wp~. perreucd in 19JO. wa.' a by· 
product of lClc\'i,ion in ;1 ~en;c. t.hough Lhc Germans came up 
with the lirsl working model. ln its own exdusivc cir c:lcs. iL 
caused quiLc a~ m11d1 extilemenl al> TV. The .. Little Giant .. 
number i~ cl c~ignecl LO widen tlwst· rirc lcs. make Lhcm le~' 
c:-.dushc. 

Following Lhc paucrn of indn~triaJ concentration. we ha\·i: 
tonfi11ed the ;en·ice Lo the <Lrc:1s already mcnLionccl. bcc-,rn~c 
il would be loo great au expen5e lo ,end ~pecialists every· 
\\'hc:re. H owever. anording LO Kenneth P. Haywood. group 
manager of eleuron micro5topes ;md speci<ll products. super
\'i~ion for in~1a llation i~ :1,·ailable anywhere in Lite United 
Scates. 

An unskilled lub ussii,; tu11 t, without stir
ring from his ch air, can take photos 
witlt new C'lcctron microscope, which is 
20 times as pownful as finest optical on e 
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Do You l(now? 
On ·in W enzcl 

Ju'L «111,idcr: 8ll 111illio11 home and auto radio~: .-, 111illiu11 I \I 'cti. i11 1hi, 
cownry. sui.,'l{~L'i Orrin John \\'c 111cl. nc,,· auditin~ 111a11:114cr in Finandal. 

··c:n·at prn,sihiliLic~ here:· Orrin ,ays. sining r.1mrod ,1,raig-ht and pullmg ;1 
pipe behind hi' 11eat-as-a-pi11 desk. ··No reason "'hy there wo11't be a\ man} T\' 
sc~ a~ radios some day ... I ran" t think of any mhcr b11,inC:» I'd rather be in:· 

The former lieuLt:11alll comnwndcr (:'\a\'} >11pply) tame w (.lc1ule,,tcr Fl'brt1-
a11 I from Camden·~ :wditing di,·hion. whid1 h<• joined in · 1:;. Belie' ing your 
lc!L hand always ~houJd know what ynttr right band i, doing. he', 'ending se\·en 
men to look into transactions at brand1~ and appliance rompanie:.: a~bl them 
11·ith procedure\. 

He\ a tall, ~pare lcllow \\'ith a c1uiec. cordial 111a1111er who workl'<I hi~ w a) 

through Louisiana State teadting account ing. In the Navy he ""'' ~upply-01 1icer
i11 -diarge o l advance amphibious bases in England and the J\ led itCtTanean. un
derwem the blitz ol Cardiff. L-l e"s a ham radio operator of lo ng standing, loves 
golfi ng. fi~hing. ga rden ing- (member of RCA Honirulu1rn l Society). moved from 
Swarthmore. Pa., to Erli.on. N . .J.. to save two hours a day for the.st' hC)ubics. He 
was ra ised 11ear Grauel Rapids. J\J.it:h.: has two son ~. I !h nnd !ly2. 

Paul Slaninka 

Personnel's new managcr of the \ Vage &: S:il:iry .\d ministralicm 'en.ion b 
pl;1yi11~ bookie lroltl the N. Y. Yankees. Cheerful, <: nergctit l'au l Slaninka is 
built more like a lullback than a pitcher (235 lbs.). but his career at RC.\ 
pro,·c~ he's a slugg<:r. l. urned 30 after accepting thi~ new boo~t J\ lay I. he came 
''' ith RCA in '·HJ a~ job analyst at the Camden plant, worked up to thief :111alyn. 
and in J anuary of this year was promoted to srnn ;1s,iscrnt in Wa){t: & Salary a t 
the i:;cncral olh(e, Cilmdcn. All while under contract to the Yan k~. 

Before building himsdf up at R C.\. he got around. Hi~ hur l i11~ for a h igh 
~< hw>I tc:1111 in ,\kron. 0 .. had the Yankee~ signing him. For ~easoning he played 
for .\kron. Butler ( Pa.). and . .\msterclam (N . 'i .). Hut i11 '•IO he dropped his bat 
amt glo\'c and weut to N. Y. Ship. Camden. ,,·orki11g- .1, a ~hipfitter tla}' and 
h1111ing on engineer ing ;1t Drexel and na,·al anhiteuure at T emple 11ight~. Soon 
he wa~ boss of 50-man coustruction uews. Came 1he war. lw \\'a~ an enlisted 
11a1·;il in>trunor (second dass) in r.1dar :111d r:1dio ~upply. The 1,·ar over, hl' took 
up 11ii;h1 c:oursc.' at Penn·s \Vharto n Sd100L Slugg-cr Sl;111 i11ka b 1111irried to :1 
girl lrom West Phil;1delphia. where he li\'CS with his Lwo sou,. I and :\Vi. I Iis 
hobby: the fami ly and renoYatin~ his ho rn<.:. 

Frank Smalts 

F1~ 111k \ ·\'ni t') Sm:ilt> is a patient 111a11. a ' in11c 1\'11 i1 h l'rnpd ln l hi111 fro m a 
11 11e-111a11 opcrmio11 to head of a I 7-ma 11 ~ta ll' i11 three year,. , \ ~ bos> of the Cus-
1rnncr Rcla1ions Senion. he a nswers the ro111 plai11ing. tonip li111c n1a ry :ind crank 
l etter~ o l <'ll•tonwrs tonccr11i11~ perfonit:1t1('C nf' RC.\ \lit tor i11~tr11111e11L,. Scn·i1c 
C:o111p;111~. a11d dealer,,. Nat11rall~. lw rc1ein·, '.!ll 10111pl:ti111~ 11> 0 11c n1111pli111c11t. 
Jk1 a use ol iu, tcdimtmess. no 011c before him bo1hc1·cd 10 make a major opera
tion ol ~ilting the commu11icatio11~ of •· ·all-impon.1m John Q. l'uhlit."- .'\ow 
Fra nl.. \ )I.ti i~tic, :ire wide!) ri.rculaLCd - stud icd. 

Tht· :.;cnial lcucr ''Titer ha~ the tedmical fo11ml:nio11 fot the job: joini11;.: 
RC\ i11 -~rn a' a \'irginia Polytechnic grad. he \\'a~ lin.t a ,tuclcnt <· nginccr. and 
~ut<C!>'i'cly member t>f the old Sen ic:c D:.:panmcnt. lirookl) n: in,taller o[ RF 
and 50und in the .\fiddle \ Vest. i.nspeLtor ol home reteiYcr produt·ts i11 Ca111dcn. 
grinder and de"eloper of <.ry•tah. and b) ·39 .1gain a mtmbt·r of the Scr,·itc 
Dept .. CamdC'n. '''hen C louccstcr opened. he went down to prepare in,truttiou 
books . . \way lrom his letter laboratory. Frank rdaxes i11 .\udubon. N. J .. 1dth 
hi~ pipe·. wile :ind twu prett} daughter~, 11 :1 1)(1 ti. He ~pea l..' with :1 mild bat·k
co1111Lry :lll'('lll. a c:a rryov('r fn 11n early day, i11 \\'1•\t Virgini:1. 
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RCA Antenaplex Boom 
EAST COAST APARTMENT 
OWNERS CONSIDER THE 
ROOFTOP APPEARANCE 

WHEN Y(J U CA'\ °-1 SJ, £ Tfll;. S1'YLl1\I' for 
tJie a11te nm1 line, iLs time to turn 

LO Amcnap lex .. \b:im forty apartment 
house <>wner5, hotel ope:nno rs and busi· 
11 ess houses thro ughoUL the country <ire 
now sen ·ing their television receivers with 
th.is RCA master anu;nna system, which 
require~ o n ly o ue piece o( equipme nt 
erected on the rnol' instead of a disfig ur
ing J.orcsL of rods ;md wire. R C.\ is the 
pioneer in such systems. 

'Wi thin the last two 111011ths, requests 
for information anrl estimates Jiave be
g-un to pour in. N ine systems ;u-e under 
trunrntiou by Lhe company ~dt.h many more 
projects under con~id.eration . Two new 
m;Lrine .-\nt.enaple." systems will p rovicle 
more than 200 individual radio outlets 
for passeng-ers of new lu.xrn·y ships ol' the 
. ..\.merican Preside n t Lines a nd the Ameri
G lll £x pnn Lines. (. \ single 25 foot whip 
a11te11na will be mo unted topside.) 

Girl hold:> tin y TV d iannel am p"lifier 
of big RC.A 1i111ltipl e-receiver system 

Th.is mea ns a broadening marke t for 
the RCA Senic<: Company . • \lo ng with 
each system. the RCA Antcnaplcx distrib
ULOrs will have available an instaJhnion 
and mainte11ance policy :rnd contract serv
ice which will enhance their product and 
tbrow more business LO th <: factory TV 
branches ~we operate i11 nearly 100 dif
ferent ciLies. This policy and a varie ty of 
contracts designecl to cover a ny inrlividual 
neetl, should be ready soon ;liter you re
ceive SERVICE EWS. 

. \!though only one piece of equipment 
is i nsta llecl on a roof of an apanmem 
house, hotel. hospital, school e tc .. scn
icccl bv RC.A Antenaplex svstem. it con
tai..us individually lllned :n;d orientated 
an te nnas (or each transmitting channel. 
The signal (or each amcnna is fed 
through its ow11 ampliJier to a distribu
tion un it and from he re is can-ie<l hy 
m eans of cO<L'< ial cables LO TV. Fl\-f and/ or 
AM receiver ouLlcts as desired tlirougbout 
the building. 

Up to 500 receivers may be o perated 
l'rom one single system. For this reason. 
the RCA Antenaplcx system' ha\'C ap· 
pealed most strongly to lhe congested East 
Coast areas. New eciuipmr.mt sales are con-
1:c11u·a ter.l mostly in mc u·opolitan New 
York, non.l.J J crsey, Pliilaclelph i:1. and 
\,\ias.hiug-ton, although a sysLcm is und.cr 
;1cti,·c R CA superYis ion ot l Scltuster.-> de-
1mra11c 1H ~tore· in Mil\\'il Ltkee, a nd ;-u1 

;qx trtrnent hornc in BanlcsYi lle. Okla. 
TM) ye;rrs ago, ...\.ntenaple.,-x w;is in

stallell ;1t Philadelphia's Ritten ho use 
Plaza. It IJ.as been g-re;11Jy improved s ince 
its in[tial u·youc. Gimbel Brothers depart· 
mcm store in Philadelphia ;1Jso h;is the 
s~·stem. Rich'~ dcpanment store, Atlanta; 
Shilc tto's <lepanrnent ~tore. Cincinnati. 
;i nd SouLhern R.;idio Cnmp<Ul)' . C:hulo tte, 
N. C .. also l1ave been us ing the sys t.em 
for some time.. A fl of these were pm in 
u nclcr RCA Service Co11 1pa11y >upcn ·ision. 
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T hree ulu·a-rnodcrn FifthA\'ei1ue apart
mem projects have placed Antenaplex 
e<juipment co1uracts with the Commercial 
Radio-Sound Corp.-860 F ilth Avenue, 
870 Filth , \ve nue, a nd I E;1st 66th Street. 
Also. work is abom m begin Oil systems 
for three suburban ap<1nmcnts ac Ll1e \Vil
low Glen aml i\Jcadow Lake aparbnents 
in Forest Hills, L. !.., and the Ke nilworth, 
Scarsdale, N. Y. 

The first down town :Vta n ha tt:rn offi ce 
bui..l<ling LO make use nf A~ntenaplex i..s the 
LcYer .Brothers. 80 Varick Street. . 

NonJ1crn New j ersey is open ing Lhe 
market for instal lalion o( RCA Televi
sion r\menaplc.x systems under the Com
mercial Ratlio-Sound Corp. The first ma
jor installaLio n there is to he on three 
ap<i.rtments. 

NEW NJCHE NEW NOTCH 

W illiam HoHau der !Bill) Bohlke'F 
new title is "Coor dinator , Service Sa les 
JVlerchan clising Acti,rity, within the 
Snles and Advert.i..ung Section, Con· 
sa me.r P roducts Service Division , 
R CA Service Company, lnc." 

In this job, he i~ responsible for de
veloping <m tl coordinating m errlwn· 
clising p lans fo r selling service on a ll 
types of specia iizcd c]ectronic equ_ip· 
meat t an.teuap lex,45-rp 111 attachments, 
mobile coru.ruunications, mic<owave) . 

He cam e to R CA in '28, after a year 
with Westin gho use as student en gin
eer. fu '30 he was as.signed to ecli ting 
and wri tin :.r in th e o lcl RCA R 1diola 
Ser vice Division in N.Y., came to 
Camden t hat same vcar when RCA 
boul!:h t out Victor, ;\; heacl of Service 
in centralized radios l sound, antenna 
systems, etc. ) . T h e Rutirers grad (B.S. 
in Electrical E ngineeriu g, '27) h as 
moved stead ily up, a lways on the in
side track of th e newest p roduct. 



SUMMER S ALES & JOBS 

Now I I\ MAY, at Lhe risk of being 
whimsical, we'd like to point 
out tha L the Service Comp any 

and Lue dande lion have a lot i n com
mon. Look over the nearest dump, 
lawn, or p-een patch . and you ' ll sec 
it spotted with gold. Ever y May t.he 
dande ljon makes gold of \vhatever's 
a l hand - clay, ashes, or goorl rich 
earth. 

This spdng the Service Company 
is set Lo make ~old out of whatever's 
at ban d - aud R CA technicians can 
have it for tJ1e pickjn~. W hen you're 
called in to ch eck a TV seL, come 
away with the contract of a customer 
wh o h as no co11Lract- aud two bncks 
extra for yourself. Wl1en you're there 
to set a picture straight, sell a big:rer 
pic ture un<l gather an oLLer two bucks. 
If the dii;qi;iu~'s harder you may h e 
uble to get onl y one dollar for th e 
special renewal, or pick up SO cents 
for a larger mask r eplaccmen l. 

Extra Cash 
Yon'IJ coll ect your ex"tra casla on 

all types of ca lls in all kinds of homes 
and spots, from peop le who already 
are R CA customers and mauv more 
who are not now under contract. 
About here the similarity with the 
dandelion ends. 

The Se rvice Compa ny's snmm er 
program di1lu'1, like the dandelion. 
jnst grow. It was t.houghl up, planne<1, 
clevelopeil - at great cost - to k eep 

er vice m e n on Lh e payroll. 
Last summer, business slipped, con

tracts lapsed: few ren ewa ls came in . 
T here wasn ' t enough work to keep 
e,reryhocly busy and pay their salaries 
- so Lhc lay-offs. 

T hi s s ummer hnge promolioJl 
mouey sa ys Lhe Ia yo ff s won't come. 

The idea of a sei·vice m an being a 
sa le;:man isn ' t n <'W. Ever r !!ood 
worker: is essenlia Uy a salesman for 

th e pro<luct he sei:ves; you can't help 
plttgging a Lhing you believe in. The 
colllll1ission idea is new, and the idea 
of each m an being responsible for 
every o the r mau's working may be 
new. Definitely new is th e pro1J;ra111 
conceived b y company execu tives. 

Summer Che ck Up 
The specia l S tunme r Check Up, 

which costs t l1 e custome r on ly $4.95 
(10-point special ) bas been worked 
out lo the last penny's worth , final 
det ail in material-cost. and man
bours. AJso, i t's a neat wed~e for gel· 
ting in t o see a prosp ect Cor a r t>..newal 
contract or clrnn:i:eover from ten-inch 
lo 12'.Yz-inch picture. Inciden tally, the 
$4.95 may be applied to the cost of 
Lhe year's contract (Plan Two) if 
signed at once or within ten days. 

P la n Two is I he usual contracl 
which provides unlimited e.er vice 
within the tenns of the contract for 
a year, p lus re placement of defective 
parts <LLid Lnlles (inclu clin{! picture 
tllbe) for one year. 

Cut Rate 
Plan One, the n ew conLracL i·e Dewal 

iclea, provides for service at a much 
lower ral<> Llian tl1 e standa rd and 
culls for repl acemcut of any part o r 
Lube I including pi cture tu be ) n eces
sitated b y normal wear wi thin the 
yea r if replaced b y one of our tech
ni cians durin!! a servi ce calJ; one in
spection and service ca ll at any time 
requested. and a Hat rate of $5.75 for 
any additional calls. 

Tlti;; conversion is intended pri
m ;u; l y for RCA employees, hLtl a suf
ficient nmnher of coaversion kits ar e 
available lo accom.modate a limited 
nutnllcr of custo mers also. 

Own ers of models 630TS or 8TS;rn 
t clc rccciv(~ri" can have t heir t .en-incli 
picture=' revlat•t•d by l:!.Y2-incl1 p it:· 
l ures for ouJ y SS9.95, mim1s a SlO re-
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fund if the old tube is in good usable 
condition. 

Owners of models 8T241, 81'~43, 

8T 244 may h ave a ten percent bigr.er 
picture for onl y $6.95, the price of a 
larger mask. 

Sig Promotion 
Everywh ere branch mamt{!e rs have 

bad meelin{!s to expla.in the Summer 
Check Up to service m en. Plans, pro· 
cedures, adve rtising and seHin g ideas, 
forms coverin~ a ll necessary paper 
work, have been received in branch 
offices. 

Plan Two contract r en ewal means 
$2 commission, if sol d to a customer 
withonl a contract; P lan One, Sl 
(10-t o-121!f?-inch conversi on); pfoture 
conversion m ean s S2; laqi:er. mask in
stallation, 50 cents. 

More important Lhan the pickings, 
l1owever , is t he fact th at ever y service 
man figures in a major undertakfog 
Lo keep summer business solid. th e 
payrol I in tact. 

f undamentafs 
Excerpt from a r ecent Cambriclg<> 

Branch 811lle1in : 
"Time and tim e ap:aiu all personne1 

have been warned to be extreme ly 
carefttl of wl1 a l is i;aid to a t·ust.o mer. 
Results of seemingl y minor conunent.s 
are <mr larµ:est ::;om:ce of trouble. 

" I t is absolutely essentia l tliat yon 
make no commenls on any set as to 
age or condition. Do the job you are 
tbere to do and have nothing to say 
wLich could in any conceivable way 
he misconstrued by the customer. 

" Your manner a.nd di.plomacy, or 
lack of it, can be of even more im
portanc'~ than ')'OU.r technical kno1vl
cdge." 

Any ser vice man readinµ: these com
ments probably will snort. Tbe senti
ments expressed are ones we all know, 
work on every da y. 

E ver yone knows ]Jetter than Lo crit
icize a set his companr h as put ont. 

Everyone knows heller Lliau to co m
plain aboul t he re pairs heing made. 

Everyone knows better th an to h e 
Lmpleasanl lo a custome r:. 

That's n ot the point. T he point j s, 

he i:arefu I of casnaJ r emarks. B e care
f u I of · wba l you >;a y rwP.11 to YOUR
SELF. 
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PICK UP 
HANDY HINT F ROM DIXIE 

Jim Paris 
jl~ I P.\Rl.S. of the .\ tl.11na lm111th, ha~ 

built h im~elf a neat "cha~sis taker-outer 
all(( puuer-i1111er." It\ p11rp<»C i\ w n:

movc and in~crt the d1as,is of any wblc
~i1c rcn:i' er. 

Jim found that elem a 11d ~crviLC u 1s-
1omcJ"!> ha,·c a habit ol w111i ng into the 
lotal bran<.h wiL11 their a iling- sClS rncked 
unclt:r L11eir an m. < .11Ji 11ct and a ll . T o get 
the chassis s<·p::i ra tcd from ilS ca.sc an d 
back ag;iin withom ei.a~paation , cx han~

t io n or SlT:Hth cs le> the own er's fa vorite 
lurniwrc was a l'ROBLE.\I. T he ta ker
o uter . p uw :r-inm:r ~o l\·cd i i . 

The rle,·iH· is .1 ~turdy srn 11d, painted 
in 1 he tr:i<I it ion al R C.\ gn:cn, a nd 
mo u n tt:d <J I I ba ll-beari 11 g ca~u:rs. It pro
v id es e:i&y actcss to tl 1c cJrnssis securit y 
screws. l"hcre is a hand y wor k she lf for 
hold ing- to<Jh . strew5, knob~ .. ind so forth. 

R ul.tbcr bu m per' 0 11 cat h corner p re
n:nt tht: ~ct l rom ~lipping' and do away 
with tilt• hawrcl nl' (.11J i11et ~tarri ng . .\°o 
cabinet in .Ji111'~ hop t:\'Cr lo l :i rubbet· 
foot lro111 ~liding- alo11g the lloor. 

Cash For Thought 
.Jatkpot or S50 WClll to IIEl'\R Y £. 

LUI HREC J SE. Uillsulc Park branch. 
for 1he idc:1 th;tt tmtom~ ,,·ho~e ("On
u·ach e:-.pire 111 Dt:tcmbcr should be soli-
1 itc<l earlier hclorc l:imily expenses hit 
tht• p~ak. C ct 1.hcrc hd'orc 1 he rna n wiL11 
Llic wh isktr~. 

\\"JLLl.-\1\ 1 U. WI:. \ VE R . o l the F lush· 
ing. N. Y. lm111d1, g-ot S!'1 for sugge;,1ing 
the use ol 11 m ud1 slwnt:r scrt:w in the 
foC'U~ ro il of T C: I !iii (td t: \ isio n set). 
Then··~ lu L~ 11111rc where 1lt t·M· <:11m· f'ro111 ; 
IJ0L11 tho ug hts :rnd d o l l:1rs. 

YOU ARE NEWS 

H aYe you th ought u p any u e w lricks lo aid in servic ing equi p· 
ment lately? 

Made an y new g;idge t:;? 
Anytlring of iole resl lo other branche an<l the home office in 

get-logethers of hnrnd1 managers or chief clerks? 
Anbody's son win a scholarshi p to college, crack Annapolis or 

West Point? 
A guy here l1 as seven kids under 12; know an ybody who cau 

Lop that '? 
A fellow reniodeled his cell ar into a rum pus room fo t $100: 

know anybody as cle' er ? 
WRITE IT IN. Hj glJL uway. Gfre details. Facls. Figures. lf iL 

interests lli e peopl e you work with , it' ll interest ou r 
readers. 

Please do iL 0 11 your own time. Thi s is your magazine. Let's 
keep it lfrely ! 

Don' t worry ahont cros ing your T 's, dotting your l's. It's 
_IB\\1 we want - no l lileralure. 

PILL FOR EVERY 

ILL DEPARTMENT 
RCA T elevi>io n Scrvi <t.: 'Pt:t i:d i~ t~ ,,·er<: 

rn llcd in to d iagn ose 1111d prescr ibe ror a 
compla in t ill Q ueens t l1e otlu.:r clay. T h e 
symptom~ were d ist ur bed td t:,· isio11 rc.:tep 
l io n, a pparently causc.:d by sig11a li; Jrom 
ham radio sta t ion '"'2ZK V. TV owners 
in the ,·i1.:i11i ty " "rote, pho ned. a 11cl c::i llecl 
j n pe rson on tltc loc.:al <lealcrs. t he Ser· 
'ice Com pan y brand1, a11d even a ft:w 
uspicious o uls, 011 tl1e amateur radio 

sta tio 11. 

.-\s a result o l about ;1 clcw:n c1l1TI · 

p lainLs. and the iucre11sing chill \\'2ZK\ ' 
membcn felt in the neighborhood. the 
T rvlon R aclio \.lub. o l wh i< h ,lit I ion 
W2ZKV is au alhlialc.:. appeakd to RC.\ 
Sen ice Compan} ·s Queen C:oulll) I ck· 
\'ision ·en i<c Branch. ED\\' \R I) S. 
\\'OZ!'\ 1.-\ K. manager. 11ucnd<:cl a meet· 
ing: of T RC ham> and came np with a 
solut ion. 

SerYicc Compa n y tcchn itians < lteckt:d 
the sta tio n ·:. t:4uip 111e 11 t a nd 111ad e a 
stud\· o f teleYisio n rect:i ,·t:r~ o l R CA Vic
tor :1w11e.rs: Ll1en imta ll td in the latter 
'PCLi:tl p:i.!.S fi ltc rs \~h it lt t• li111 i11;1L(·cl l ilt• 
rroulik :1t ntH:<:. 

..... 
I 

\VIJ\ A F1N 
Thi~ i~ 1.he page you make. a ll o f you. 

.d I o\'er t he u>un rry. So you n am e it. 
l'ir/111 fl \\"C

0 \'e called it. but you o ught to 
do ben er than tha L For the person who 
gi ' c~ it the he.H name thert: i~ a S5 prize. 
Yo u "ll dt:ciclc tltis. too. w c.:·11 p u bJi,h 
1111111CS. ycm \"OtC O il ·cm. 

Keep Personnel Posted 

Keep your srntus up tu date on 
per~()l tll cl :md group imura m:e 
records. 

If you get ma rried, be sure Lbc 
fatt is duly recor<led wi th l' cr
sonncl. 

If your wi Ce ha~ a bah), be ~urc 
th i~ fan i~ rewrtled. 

Thc~e tans """' mean money to 
}<llt - sud1 as materuit) claim~. 

\ our in~unu1cc. socia l cntritv 
"" ing1>. ett., are, of cour c, ,-;i )t;. 
.1hlc. See that you ba\'c a bene fi
d:ff). ( \ \'i thom propor pro\'i>ion 
for y<>ur e)tate. a u inw>hed cou n 
protcedi 11g might be nct~sary). 

1'.t:ep l' ersonnel posted o n change 
uf address. 

It\ cas} to keep the r t:cords clear 
- 111ud 1 c ;1sit r to ~tt the: h elp tha t's 
t 4)111 i11g to )'Oll 1Vltc 11 )'OU IH'ed i I i I' 
:ii I 1 h t' la< " :ire stra ight. 
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T h is brunette youn:r lad y. n amed Carol B eck. Ofl · 
erate~ busiest switch boa rd. the one at Baltin1orc 
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Washington 
District 

DAVE BROWN sun cy~ a ,·ai.t terri1ory as manager of the 

\Vashingwn discricL. the limits o[ which extend souLh a ll 

1he way Crom the hi lly 1~cnnsylva11ia line into palmy Florida. 

1-1 c oversees 2000 ~ervi1 e u d Is a week covering 22.500 CO il · 

tracts a1 11 branches. In order ol prosperity (number ol cou

Lract~ i11 force.) L11 esc bra11 t hes arc - Baltimore, \•Vashingt0n. 

Annapolis • .-\Llama. l\l iami. R ithmond. Easton (Mrl.). Uim1-
inglHm1. Charlouc. Jacksonville. Norfolk. 

Headquarters is Washington. the only hrand1 sen icing color 

tcle,·ision (in w Uaboration " ' iLb Princeton and tbe home 

olfi< e) ;u1d a d1ief c.xcrntive\ T V scl. Not only is the White 

House open to our m('n hut L.he homes o l se,·eral o the r world 

fig-ures. 

Another celeur:llcd accomplishment of Dave Brown 's tli~

Lrict: RCA amcnnas l"ll up hy L11e Miami hranclt ha\'e with· 

Mood two hurrica ne seasons! 

Dan:, a former tCthnitian in Ll1c New York area, "'"' 

t:<illed to bead up tJ1<: \\'a~hi111{t011 brand1 iu I !MG and later 

Lo become the firsc distrin mauager of the far llung territoi; 

tu the south. Working [or him arc 188 men. 

Suu tnuned man here is Gordon B ish o p, manai;cr 
of the smmy branch in J ack som·ille, P lo rid a 



Dapper fellow checkin g installation requests is 
An<ly F edas, chj ef clerk of the Washington branch 

Hard-workinl! irirl is E lsa Nloore, B a l Ii.more, and b elow 
Bob K 1111 Lz, W asLington Led mician, a lii-rns te levision set 
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I1 's hard Lo b elieve but sumptuous blonde, Francis 
Stone, Washin gton, act uall y is talking Lo customer 

.Mau w1wiu ~ deli ghtedl y h ere from hii; sun-<lrenclied 
office is iW. \Y. P erkins, boss of the lVIiam.i branch, 
the freshl y painted , spruce structure pictured helow 
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A LUNCH 
B SUN D POISON IVY 

XYZ. OTHER HAZARDS 
- SEE. BELOW 

SUMMER SAFETY 
W HILE rt-IE CR£ATER l'ART of the nation"s poptd.ation is look

ing fon1·arcl to thost: rapitU.y i1ppro;1d1i11g d ays in the sun . 
Ll1e h:rndful o f me n and women whose.: job it i5 to keep the 
t:ountry safo, tllough rncationing, are rolling up their slee\'CS 
for heavy work. T he Natiomd Safety C:onncil is sendinK o u t 
its warning~ for bt:adt and mountain : auwmobile dub~ :u-<.: 
cwtion ing auout tires a11d. brakes: drugg is ts are stock ing up 0 11 
first-aids a nd anti-allergy emolumen ts. 

Swimming always i.~ the first-lint lialard and although the 
lJuu "ls in this sport arc as b111ili;ir as lhc focl oE cold ,,·at<::r 011 
;1 timid we.:. it is Kise to tb ink them o\·cr: 

D o11°f go in t!tt' waler 1111/il so1111' l i 111f0 11f/1'r 1111'/ds; 11 /wo
liou r wo ii is reco111111 e·111/erl. 

1)011'1 swim wht11 m11:rhe<1 led. 
JJ011·1 tlivt> i11/o .1·/ r1111g1c tl'lll l'r. f\·11011• /Iii' wt1/('1'

0

1 tlr'/llh 
1111 d t/1111 //i l' /1 01frJm is saft' . 

Von '! swim 11/one: t:v1•11 rhe bes/ swi111111cr rn 11 have 1111 

11l'Cide11/. 
n o11 ' t .rn1i111 Uf')'l) ll d y11 11r sl rc 11g tli. Rc1111'111Ut' r : i 1'.1 j11~/ 11s 

far bath In /J11: lwarh ns ii is flt1HLy from it . 
Don't rorh lllf' Uofll . Oft1:11 1•1•1' 11 "11•i111111as f;!'/ h11rl ;ol1c11 

/Joo/,, 11/isct. 
JJ011' t call for help if )'O ii dm1' 1 J1 f

0 1•1/ it. So111ebn1h1 d.1c 

might while you"re. clowning. • 
])() o ll f')' /)1:11 r li 11r j100/ rult:~ 1111rl rlw g11ord.1. 

Donors are lltere with ad.vice, coo: 
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Always jwrh {t.r.1t-11irl 111aleri11ls wlie11 1mueli11g , rn111/1i11g. 
hilcing . />irnichi11g. 

li e Siii"<' /lie w11/t'I' )'011 rfr i11/i i.1 /mff. 
Bf' s 11rt' the foot/ you I'll/ is s11f e - 111•illi t'r .1poiled nor 

co11/ami 11ated. 

R esi,<1 l/11~ urg 1· '" fwf'l1 11 ye111-'.1 exerrise i11/o tw11 wel'hs. 
!<~est 11s well m recren1io11 .1hould bf' 011 !ht' 1mrnlio11 

schedule. 
Don"/ lr-y lo get a monlh-old-loohing s1w/J11nr u11enright. 

S1111/wr11 i.1 1111j1le11s11111: sun /1oi.w11i11g is da11gern11s. 

Ll'11rn uillflt poi.1m1 foliage /ooh.1 like: ivy, oah. SUJJ111C. etc., 
and slay awn;v from ii . If you lhi11h vou lio11e been ex
/ lfiSl'(I , 11111slt wil li st rong .wnji 11.1 won r1s j1ossib l e. Al.111. 
thr'rl' ort' ?11a11y e fl t'c/iiit' 1n1'dicatio11s for tlir'S1' irri/11-
1 iollS. .. ill Ii 

.rh en ol w urse there are all the pitfalls your wife (or hu$
band), moLlteJ-, boss. ;tnd n-editors migh t point om. To wi t: 

Vo11·1 111h l' 11/> with ony Joo /loom sirnns rir 100/vfS 011 lite 
so11d-1111less von"re n11 escape arlist. 

Do11 ·1 ~/t oot )'our lost rlollor 011 th r> 111.f/ m et> ot S11rnlog11 
- 1111/ess y 1J1t limn' 11 rf:/111"11 1iclie1 1111ti a friend ltn11dy 
I v s/11/u· )'011 In dinn e r. 

Do11'1 forgl'I ' /() allow 11 day to res/ up before goi11 g bMh 
to w1Jrh - unless you have the hind of job t/i111 
111/ows for n short cr111v11fesr,.111 j1eriorl be/ween tloch 
Jm11d1i11g. 



r ' "' R(;A l i\ ll U> I RIA i . I E t .l'.V ISl(ll\ cnncra 
c:a 11 get a look-in where 110 ni:1n 

mig ht venture. a nd the Service Company 
crew which demumt.rates it is getting into 
sp ots they never though t L11 cy"tl sec. 

Right now. 1hc gan!{ is pac:kin.t:{ Uf> 
for a tour of South America to d o a 
se1·ies of d ernonSLrations a1 the request o f 
£. R . Syuibh R: Co. J\ t least five of Lhe 
boys from TV Ocmon:.tr:nio11:. a11d Ex· 
ltibitions will be in 011 the ju11ket, and 
one promotion man from the Camden 
office. The ttuibl> people will c:hancr a 
plane to lly the uew from job to job. 

rcle\"i:.io11 still is a novelty in L ar in 
\mer ila a11d Sljuibh means LO use it a~ a 

wedge to opeu up new markets and in
crea:.e demand for iL, products (clrul-\~). 

For this :~ignmcm. t11c cleparu11ent 
wiJI 11ot use the compan miniature 
c.:amcra and :.uiLtasc-~i1c comrol boll. 
wbich it has been dcmonMrating widely. 
l)ltl will pack :1 big field G11 11cra and 
equipment. The c:11nera will be put in 
hospitals LO capture detaih ()f 1.hc op· 
er.Hing table, wh ich wi U he telecast onto 
:1 ~ix-by-e i).\ht- fuut ~crcc 11 a t a dista n< e. 

SyuiblJ called 0 11 TV Dc111onso-a t ions 
and EJ1. hibitio 1 1~ l:t~ l fal l for the s;imc son 
o l service i11 0 11 tariu, Ca 11<1cla. Our me n 
operate the;: camera :i11d prO\•ide l'ideo 
~ig11ab. For maxintllll l inu:rc~ t the sp on 
~ori 11 g- wmpa11y finds t11e inost speu;icu
lar operations. L\ la ny dru!{ compa nies u~c 
this type nf pro111otic>n aml j ohns Tlop
k1us H ospital has taken adrn11tage of iL 

la Chicago recently a br.tin ~urgcry 

demonstration wa~ ~Cl up. In Boston. we 

Th .. fi"" phyoio1:mo11iie~ in th" port~ nrc tliooc or Roh Gold. E. T. Hrown. "Len" Ewing, all 
home office; d Wt!o" Shaw, Gordon l:lulld. hoth Chica@:o: ;111d sixth (window) of Chet Da\'is. 
Camden promot ion. AU an: ~tar paformcro ut indutitrial tclc,-ision camera demonstration~ 

Off 
telecast Ll1t: rc1110,·al ol a wmor lro111 a 
wind pipe . .-\lso i11 Boston an csophagu~ 
removal was wiwesscd hy rcmott: t.011 t rol , 
a nd in Ba ltimore then: \\"a!> a "blue l>aby"' 
operation. 

The work of Jnclus1rial Tdevisio 11 
equipme n t i~ ll <> l limited 10 tht: 111c u it al 
lidtL however. The Scrvir<.: Co111 p:111 y 
crew did som e d cmonstr;1 tio11s for the 
.-\w111il Energy Cnmm is~ ion ( 1'Cf)' hu~ l1-

l111sh). The l'\a Lio nal C i"il :\ cronauti<.s 
Commission is imcrcsLcd in a c.::1mern
chai11 application. C:1111cra:. i11 the wi11d 
wnnel could ac111nlly watclL Lite ~ound 

prc,,sure wave~ build up and ~how tht· 
nnion dearly 011 a TV Krecn. "o human 
eyes could get into a wind nmncl. Nor 
tould any 111a11 get do~e c11ough 10 :111 
engine to sec exauly wbcrt: ··hol ~poL~·· 
occur . . \ T\' camera can :ind doc:. do it. 

Out on tlie \\"est C();c,t our fellow~ are 
trying to get t11c lndusu·ial rn111cr:1 inLO 
race-m1ck~, to replace u1e I Ii 111111. ("amera 
in phoLO-liaishes. The prn()f would be 
not only inconu-ovenihlP. b111 ex<.iu 11g. 

Frank N. Helg-~011 i; 111a11agcr of T\' 
Demomtratfons and £xl iibi tions: Frnnk 
Verro,·ec admin istrative ;issistanr. The 
crew is made up of eig ht men: Tc)lll J. 
Shipfe:rling, iu l'hargc of tnlor work. who 
lus bc.:en with the co111 11:i 11 ) ,j nrt· I !J31i: 
E1irl E. W hi taker, E. T . '" Jl rown i1.:" 

Jl 

Hrown. Tom ,\!. Campbell. George D. 
Closs, H. L. "'Len"' .Ewing, R. C. ".Bob"' 
Gold, and Ed Schneider, who goes b ack 
to 1929. Joe ~l uJlin, general derk. docs 
everything from typing leuers to driving 
the truck. This gToup of 11 men is re
~ponsible for the technical aspects of TV 
prc)11lo tio11. If R . H. H ooper':. promo
tional group a t R CA Victor in Camden, 
11 ced~ techn ic:aJ ass istance, 1 he caJJ goes 
out to Hclg-eson "s o·ew. 

I 11dustrial Television d emonstrations 
arc as popular as pcanuL~ ;tt a b<dJ game. 
The boys h;ive been hopping everywhere 
but they ca n 't get around fast enough to 
a11~wcr a ll calls on 1 he ne"' c<Lmtra. They 
have to be ready w j ump; they aren't 
~i\•en 111ud1 notic<:, and t11e1-e"s no ad· 
,·ante agent LO work out an itinerary with 
m ·cr-nighc accommodations arrauged. As 
,oon ns a group of business men gel!> 
wtnd of Lhis new 111iniawre set-up. Exhi· 
hitions and Dernonstratious gets a c:aJJ. 
If' the 01 ll a!>k:.: 

"'Can you set up a show al the Poor 
Richard'!> Cl11l> in Philly tonight?"' tht: 
an~wcr is"')'!'~:· 

The gang j 11s1. finished a week-lo ng 
dt:1111111:.Lra tion at the Society o f ;,\ lo tion 
l' it t 11n· :111d Television Engineers ron-
1' t' 1ll.io 11 i 11 C: l 1 ic.:ag-o. where the 1nd11strial 
·1 V equip111c11t was a ~cnsa tio 11 . 



Paul ~ - Connel 

IL ' w:h with deep rq,rret that "e 
learned 011 .\pril 22 o l the ckatb of l'aul 
N. Connet. a11 R.Cr\ employee [or m·c·r 
15 yc;ir~. Ile waJ. the Tcchnira l Prod un~ 
district manag-<:J· iu Kansa~ City. 

Prior to roming with RC . .\. Pa ul Con
net \\'a\ engaged in r:1dio sales and ser· 
\'ice work. In April. I 935, he joined tJ1e 
RCA Service Company as :1 Lheau·e st:r· 
vice e ng in eer iu Omaha , Nebraska. Jn 
Janum·y 1!)4 3. he was promoted to Dis· 
triu ~ l anagcr in Kans:L~ Cit). 

Paul Connel was 51 yc:lrs old. H e i~ 
sun•ivcd b) hi~ widow and two married 
daughters. Carl Johnson. o f the H ome 
Olficc. went to K:1ns:is C:ity tor the fuucr:il. 

T HJ:: f'JJ(,)"I"() t:ONTE~'I cmh 11ei..t month, 
June 5. 

To date SERV ICE 'E\\IS has recehccl 
few entries. \O there's a big d1ance of 
carrying oil tbc pri1c~ - music to :111) .. 

body'~ car~. T ht:re are scp:1ratc prizes for 
each ol the two classes. 

First pri1e is a sell-contained "·l5" 
phonograph. t<tble model: one for the 
Human 1 mcrc:~L <.lass (people. pets). one 
for tl1c Pictorial das; (a ll otJ1er pitt11rc~ 
- ~till life. ~re11ery. houses) . 

RCA SERVICE COMPANY 

NEWS 
The RCA Service Compony News ;, 
published ol Comden, New Jo,.ey, ror 
employees of lhe RCA Sorvice Com· 
pony, Inc. Ediloriol offices ore located 
in Building WJ, Floor l, Exlension 165. 

Editor 
MANNING SMITH 

Vol, 7, No. 5 Moy, 1950 

LE11'ER L \B ltl~~I·I.JI ~ I () 
~QL \ \\ l\..H H( Il~l\Tff I( \l"'I \ 

I ;.; Ai'>Y llUS IN ESS it is c:ustomary to TC· 

ceivc more coruplafot.s 1han compli· 
ments. The Scn·ice Comp:iny is no excep· 
lion . . \ ~ati\fiecl customer \\:ill sit quie1ly 
in his cas} c.lmir enjoying the television 
progrn m. ·\ cl issatisficd customer, deprived 
1lr his television IJy some minor or major 
recei,·er· fault. has time-and a peeve
on his hancb. It'~ nalu.ral 1hal he takes it 
•>Ut in writing. It's natural tJ1at the angry 
leucrs o utnumber fan mail 20 to J. 

The Sen·ite Company is miglny proud 
or thaL l-in-20 letter, even though it most 
likely will go unanswered. Tlie Customer 
Relations Scuion, under the [riendl) eye 
o l frank Wesley malts (~ee page six). 
has a 17 ·man staff to answer customers' 
mail. The frc lllll letters are handled first 
- nnd fast. 

Rarely is a letter o[ co11gra wla cio n ac· 
knowkdged. for the ~imple reason that 
there would be ao lemp. The customer is 
happy and say~ so; the Sen•ice Company 
would write and say " thank you," tJ1e11 
the customer would write bacl:. to say 
''how nice;· and so 011. A complaint has 
co be taken care of. 

Most of the grievances, in the tcle field, 
are directed ag-.iinst the service. Next in 
line comes the cry of "poor television re· 
su its." Often the letters go o ff into some-

Second prize is a "'15" :iuachmcnL: one 
for each cla!>s. 

Third pri1c ~ two "-15" :tluums of your 
own selcnion: Lwo for c:adt cla~. 

The come~t i~ open tu anr RC:\ :ic.r· 
,·i<:e Company Clllployc. an ywhere . . \n 
appealinK snapshot lakcn by a Brownie 
Junior has a .... much chanle ol winning 
as tl1c most carefully po.eel piu11rc c 111ght 
h) a I ~150 •ttper-de-luxc Gr.1nei... 

You don't need enlargement~ or special 
prints. Send in what you have. t\au1r:illy. 
a clear prim is better, bc<."ause pictures 
will be judg-ed on all points: appeal. com· 
position. definition. Size or p;1per LC..~ture 
doesn't matter. 

J::ad1 pCr•on may ,uhmit li\'c cnlric •. 
You may c111 cr in e ither or both da•~C• 
but 0 11c pcr~on may win iu ooly one 
dass. 5o lar Ne w Jcr>1::V ha;, the edl{C. 
Fron1 m•arh) towns we ha\'C n1te kid>, 
an Italian ruin. home sweet home. 

ContC>l j11Cli.;e!> an: R. l\. ( Bob) l3a~~·· 
~a lcs 111:tnagcr, Consumer Products: a nd 
,\dolph Coodman. s<J lc> 111a11t1~er. Tech· 
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wha t v;ig-ucly re lated fields and take up 
lhc idea that ei1hcr tJ1e wife or 1Lusba11d 
didn't want Lo spend the money for TV 
in the fi rst place and now that it's gone 
on the blink tJ1eir domestir li fe is no 
lo ager ra ptnrous. 

The lette rs that clon 't ha ,.e to be 
"h;rndled,'' prove that efficie111 , a nd cheer· 
ful. service always is apprcdatcd . . \ note 
from Long Beach. Calif. (enclosing a 
check for comraCL renewal), mentions I/t r 
/loft;. o f Lhe local sen·ice branch as one 
who finds it " never coo rnud1 trouble to 
try and explain things asked him.'" 

Jn New York City, sen·iceman Meyr> 
took cimc out to be "very polite and cour· 
teous to both the writer and (bis) wife," 
ancl was praised as one who •·certainly 
knows his stu!l." M_r. Pornf10tli. also oi 
New York. was the subject of flauery. 

From Collingdale. Pa .. came a charm· 
ing leuer complimem.iug the whole per· 
sonnel of that branch. ~L1ting that the 
writer was "just a little bit prouder to 
know 1 have ii set that is L1ken care of in 
the right manner and by men who know 
tJ1cir husines~I" 

II' alter A bt:fl. of a Rrooklyn brand1, 
got a pat on tJ1e back for putting into 
first-class shape a set which had not be· 
fore given satisfactory service. 

nical Produc.Ls. 
Picture below is not an enu·y: jll51 a 

>ample by the editor ( Brownie box). 

WHO'S AFRAID? 


