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The RCA SERVICE cover 
th is issue shows Midtown 
TV Bronch Telephone 
Supervisor Nettie Kyle 

with on orchid and com· 
plimenlory letters. 
Her story is featured 

in this issue as o symbol of 
RCA service and of our 
employes throughout 
th" United Stales who 
keep our customers 
1olisfi.,d 
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The Voice ol RCA Service ... 

MIDTOWN TV 
BRANCH TELEPHONE 

SUPERVISOR 
COMMENDED FOR 

SERVICE 
BY 

MR. CAHILL 

:tr-• . Km.r-tett• Y. ic1u 
20~9 !!tc:Cra..1 Avenue 
k"nx, :-. . Y. 

l)Pu Kr• . i;JI• 

SCO Presidenl E. C. Cahill 
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'1~cch 5, 19S!S 

:1.IOJ letter• ·o1tn~b l have r-c.c.Livt.d fro. ..:iy thtftk.ful oac.-.T• have, 
owr • P"rioJ of re.au, kept - lafo..-d of tlw OUl.&Undlng )ob Lh&t 
you hA.ve cfone lD m.a)l i.n& frieo:.!• fOT IC.A .r.l:! iu p-rod~u a:n.d •~rvi<•• . 
ltie e>ri&in•l• ot many <>t th:e.3e lttu:ra ha;ve blH:n tnclude4 ln the bro;:hu.r• 
•ht ch l .- ple..uad to prc...c:nt to you along vi.th tht. l•r ccr . 

TI:Mts• l•tcera prompted :oe to leart'I a:iTe: ..a.bout you !ram lhOt• vho could 
•ptta& vLt..h fir-•t-b..and lr.nowled&e of your cQntributlon• cov•rd the ac.hl•Y•m!nt 

f our godl•. 

"11 •our ce• agrud thllt c:uruig your employment., fir•t i.Jt ttlephonr.i np•r•tOT 
at tha a.r-~ or-ancb omd litt.U ... t.e.lirph;;)tic opttiiicor .:1n1d thH\ t•l•rhone 
11upcrvllor dt M.Ldtown, ""u ha ... e c.:w:rrieJ on a cru..aJI!: to kc•p our cu11toa.r1 
h•PPY and phQe-d wlt..h our products an.cf U!rvu:eo. 

Y'1u.t' t r~ataHnt .;if cu..tttlDl!n h•• alvays b.!.en frienJly, aympatbetlc • .mJ 
w1iJent.andlng • .n.d you havE d.adtc..a..t~d your.elf co their ••tl1t•ctfon and. L.O 
th.: wvU.uc 0£ our c<Jaq•w1y. Your good wrk ha• l igh t ened tho ta.ak of C'lur 
technlc1.An\ lr e,:urin& cu..'ft::tlml!T .sat.hia.:.:.tlon unJer t.r7in1 conJ1UiJnt. 

You have tnke11 tul I -.dvnntage oi the oppo-r tuni.tti11• co convert cu•tomar• 
.1h.> w.re haviJ:l& trouble , in.(.\) frlenJ' ... ho v~r~ th1nkf\ll for rhe oouruwua 
4.t'ld 1ywpoth"lic: treoo.wnt .-nd •:f';•ilrnncE t hey received. 

Yf.Ml Att ~yabolJ C>f aU OW' offl«: ;and •upcrvh;:,ry .o91('110ylil:'S thf'-1\libOUl 
th• counttv re•ard.in_5 who::n. 'le. ~ r-e.celve.d leLLer• of 1,.~n.J•t lan from 
ttra.tef\&l cuatomert. nuts.e cmploytt1 too deterv~ euch credll fer the yf'o .. n'• 
lti:vl.._e they rend.er . 

You..r u_,1~ LI ..n lmplrau.oa to • ll of ~. ! rh•n.k you J>C!'llOnally .1nd on 
beh•lf o r th!' :ier•l<• Corp.my .:or your ne¥9r•et"Mh.ng etie>rU 'to J•lc·••e O\lt 

cu1toma.r1 and 1 cc:ng:n1tul.-:tc. ~ru!. c.a11De.r-..d Y"'u f11r ti.:vln& won .. o ... ny fr!C"Dd& 
end bc.\.OtU:.rt £01 ;u:.& .00 t.b.r Servicr c.o.y,u:y 

» more LUJgfblt ev1cie:nc. ... ot arya:cl..il:.fon. t b.rh': lnc lud•d with the bro dim• 
.a bll.IC \l&H! wtl.a.lllon. vhl.cb •u ...S. e~pc-cldly tor you. fbr •lgnltlc &D.Ce 
of th• blue v .. E 1• aqlalned in the enc.lQi•t~ copy of Peter I ~ Kyne '• bock • 

.... r•y 

--&. C?~ .Lu 
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During Nettie's tour of Cherry Rill, Emil Dodelin (LJ demon­
strates old "Victrola" lo (I. to r) S. Schotx, J\lr. Cahill's 
Assii.tant; M. J . Barnabic, Ser"ice l\1gr., Eastern Reg.; l\1n;. 
Kyle, W. P. llcss, New York Dist. Mgr.; E. R. Rapone.. Mid­
town Office l\1,gr.: and A. E. Krus chka. Midtown Branch 

Manager in Hall of Progress. 

Mrs. Kyle Honored for Her 
Excellent Customer Relations 

"A svmbol of RCA Service." That's what one of RCA 
Servic; Company's customers had to say about Mrs. 
Henrietta V. Kyle. And a look at her record substanti­
ates this opinion. 

The Midtown TV Branch Telephone and Scheduling 
Supervisor·s personnel folder is full of customer letters 
commending her for excclJcnt service. And it all started 
almost 10 years ago. 

A budget reduction sent Nctlie (as she prefers to be 
called) looking for a new iob. Her husband was ill at the 
lime-and fortunately she looked to RCA The day she 
walked into the Bronx TV Branch was a big loss t.o her 
former employer-and a red letLer day for the Service 
Company. 

She joined RCA Service Company as a service 1·ecords 
and pricing clerk. During her more than nine years wilh 
the Service Company she has had various promotions and 
one transfer-to Midtown TV Branch, where she is 
presently employed as Telephone and Scheduling Super­
visor. 

Nettie's aLtitude toward her work-her conscientious­
ness and high deg1·ee of enthusiasm-has been the reason 
for her success. Midtown Manager Art Kruschka puts il 
I.his way: "She is constantly aware of the customer's 
wants and sees the request through, despite the extra 
effort required." 

The key Lo Ncltic·s success in dealing with customers 
1s revealed m Kruschka's appraisal of her work. "If any­
thing could ruffle her disposilion. it would be the knowl­
edge Lhat, on occasion. we did not completely satisfy our 
customel'S." be said. 

Such a performance does not go unnoticed. Especially 
when customers Lake the time to write to Service Com­
pany President E C. Cahill. As a result of such a dis­
tinguished record, Mrs. Kyle was honored on Mru·ch 6th 
at Cherry Hill. 

Nettie's enthusiasm has rubbed off on her co-workers. 
And she never slops being thrilled when customers show 
Lheil' appreciauon for our service Perhaps the highest 
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Ncttio proudly d isplays medaUion and brochure containing 
every complimentary letter written about her as she poses 
with (I. to r .) l\1. L. Bergin, l\fgr. D istribution Admin.; D. H. 
lfon:-man, SCO VP & Operations Mgr.; G. W. Pfister. Vice 
Pres.. Consumer P roducts Service: Mr. Cahill, and Mjdtown 

Branch Mgr. Kruschka 

·'Thanks. Nettie." l\tr. 
Cahill expresses grati­
tude of the Service 
Company for a job wen 
done and presen ts me­
dalJion and brochure to 
l\lri.. K yle. Mr. Cahill 
also presented her a 
book, explaining the 
significance of the blue 
vase on the medallion 

SCT\'ice Company executhtes and l\trs. Kyle lunch in 
"The Knoll,'' Cherry Bin's dining room, after presentation 

tribute paid to Nellie, who reaches 10 years of RCA serv­
ice in August, is what a customer wrote when she was 
u·ansferred from Bronx t.o Midtown: 

"A wondei·ful woman, Mi·s. Nettie Kyle, was the service 
(Continued on page 6) 
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t - "on• of -"1 a.t~_!J.o.-u• - ba"• J""'ur l•t..' er ee.nt. ~ !le 
•• an RCI. Vtct.or T•l•Ytalc.n owner. 

I do not. &oov hov a&n1 1fl..ll Ila.la • wr•ona l re-ply, tut 1r J 
ah.ould be th• only one, I va nt LO expreee t.h• sr-t1t.udo1 t.b• 
h1ti.n rv1peot an.:t \Jl• dea--p loyal ~1 t.ov a.rda RCA Vl~t.o-r that. t..h• 
ll.lllon• or your cuatoaarl unquost.1on.attly t'Hl . 

th11 11, u t aa7 a :xwe, a pctrao.n&l N !llJ. I tec:iue u RCA 
V1-ct.0r T•l••lllon Ovuer v.eL GY9r ••ven J••r• ago. Und.ar a 
co:rn.ra-.t. I ha d a t. !.he UJa l t&d. oc:<7at\on lO ten 1'"r' '!"Onie• 
'l.cd.•r t.h• a .oa t. dl(~tcutl c~ d1t.1o:-..e ealallne 1:t ZIJ l'9alj;enUal a.r••· A von.iert"ul vo:.s.n . >'Z•. Set.\le S7le , v u !.he litrT1ce 
h•rl :>t ., •r••. ff•r ~=---ta5m or •• va.e th• • -p1t..o:.9 t)f 
p&t..l•nce . C.lndn••• and artlet•ncJ . 1 l d.ld no". •urprtu a• 
\.hat. n•nli..&lly ah• v a1 promo":.•~ •.o a aore -populat.ed. •re&. 
In 1.nl ,..arl LM\ r.&va pa-auu1. rr!ondl &lld rel&Uves hav-1 &}IO 
purch&1ed RCA Vl Ot.t)ll" Televia1on 1et•. I tUt• to f oal ·-rtat <J'1 
h.1gh C'9Co11.'D•nc1Ai.lon waa a. factor Sn t.h1l r dotn·g so . !it.n.ng1ly , 
m.oet. or t.b•a r• •tdo ln t.h• a.roa now under Mr ·•· Xy10

1

1 Jurl•-
41.ct1on. A.nd t"l'•M ~n• or the-. h._.. rec:•1Ytd t.lt• aa::e uneurpae•td 
aervlc1. Evaryon• hs.& be~ • n ont.hua1au.lc 'bo~";.er o f' Mrl. 
&.fie, a I Jabol oC RCA Vlc1..0T'• S.l'Y1.ce . 

-:"ht.i.• 1:. 1• ~t on bet.alt or ol.lllon• of RCA VLcLor ':el.eTl•lon 
owrwr• . J 1.ha.nc peoo;.l• 11.ke "J"•. lyl• . t.nos• vho w..,-rk :JJ'ldar 
he:- IU.pr9t"Y1110n . and ITeryone up t.o JO'J 1 etr. Al..1 of JOU bl'e-S"""• ae&nl.no: lnt.o Lh• taaou• RCA trad..,.r~ of ~llt.J. 
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and has certainly every respect operative in Mrs. Kyle has been most co . f our cus tomer .. 
effort to satis y made every possible 

...... L. -..:':.:9-•• .:~·· .. C". •-., .................. ~ .... ... ............ -. 

Th is little note is from a "satisfied customer" and I mean 
§atisfied. It•s been a pleasure the Past rew years to deal with someone as 
courteous and cooperative as Mrs. Kyle has always been to me. 



~ JMessage ... 
This issue of RCA ~VlCE is dedicated to Nettie Kyle 

and also to all of you office and supervisory employees 
throughout the country who have contact with customers 
rega1·ding our products and services. 

Many complimentary letters are received from cus­
tomers, expressing their appreciation for the friendly and 
understanding manner in which you handled ·their calls. 
A great many more who do not take time to write are 
equally impressed and thankful. 

Our many friends whom you and our technicians 
create continue to buy RCA products and service and 
boost them to others. 

In an efiort to learn the secret of Nettie Kyle's success, 
we asked her what formula she used in dealing with 
customers. 

"Offhand," she said, "I have no formula OT if I 
have one I am not conscious of it except possibly 
to t'MJ to apply the Golden Rule. I do knO'W that 
customeTs get impatient if they are kept waiting 
on the phone. They like to be answered by a 
friendly sympatheric person- not by a mechanical 
impersonal voice t11at sounds like a recording. 
They want to feel that you will t'MJ to take care 
of them promptly. They appreciate y01tr following 
through for them to see that their trouble has 
been satisfactorily coTTected. Sometimes I make 
a. fallow-up caU to be sure that the cust07tier is 
well pleased. VeT1J few customers are unTea.son­
able if you explain things fully and treat them 
nicely. I get a Lor of satisfaction out of making 
friends of them." 

Nettie Kyle's creed indicates a profound knowledge of 
customer psychology coupled with a mighty fine attitude 
on her part. 

As a group you talk on the phone or correspond with 
several million customers each year. This affords you 
an opportunity to impress them favorably. Let's take full 
advantage of these opportunities and win many new 
friends for RCA in 1958. 

E. C-CAHILL 

Nettie Kyle Honored (Continued from page 3) 

head of my area. Her treatment of me was the epitome 
of patience, kindness and efficiency. It did not surprise 
me that eventually she was promoted to a more popu­
lated area. 

"In the years that have passed, friends and relatives 
have also pw·chased RCA Victor Television sets. I like 
to feel that my high recommendation was a factor in their 
doing so. Strangely, most of them reside in the area now 
under Mrs. Kyle's jurisdiction_ And everyone of them has 
received the sa.me unsurpassed service. Everyone has 
become an enthusiastic booster of Mrs. Kyle, a symbol of 
RCA Victor's Service." 

AL the Cherry Hill ceremonies, Mrs. Kyle was presented 
with a blue vase medallion in gold-the symbol of a 
"So-Gelter"-and a bound bi·oc:hm·e containing a copy 
of alJ the complin1enta1·y lelters customers have written 
about her service. 
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S. D. Deller 

S. D. Heller Named 
Vice President, 

BMEWS Service 

The Radio Corporation of America has been selected 
by the United States Air Force to direct, as prime con­
t.raclor, an anti-ballistic missile super-radar detection 
system program, it has been announced. 

The project, which is known as BMEWS (Ballistic 
Missile Early Warning System). is the responsibility of 
RCA's Defense Electronic Products Division. 

DEP selected RCA Service Company to provide the 
field support services in connection with the conb·act 

The following RCA Service Company appointments 
have been announced by SCO President E. C. Cahill : 

Mr. Stephen D. Heller, Vice President, BMEWS Service. 

Mr. K. M. McLaren. Vice President.. Missile Test 
Project. succeeding Mr. Heller. 

Mr. W. J. Zaun, Manager, Operations, Government 
Service. 

Messl's. Heller, McLaren, and Zaun will report lo Mr. 
A. L. Conrad, Vice President, Government Service. 

Also announced by l\llr. Cahill was the appointment of 
Mr. T. Y. Flythe, as Manager. Quality Control, reporting 
lo Mr. Cahill. 

Mr. Heller joined RCA in 1940 in the RCA Victor 
Standards Labor.;itory, where he served until 1944 when 
he joined the Army. Upcon discharge, he was transferred 



K. M . McLaren 

to RCA Service Company. He served as Branch Man­
ager in the New J ersey-Pennsylvania area in 1948, and 
later moved lo Washington, D. C., as a Field Representa­
tive responsible for opening new RCA service facilities in 
the East and South. 

In 1950, he transferred to Government Service and was 
named Manager of Field Engineering, Eastern Air De­
fense Force. In 1952. Mr. Heller was assigned to Cocoa, 
Florida, as Supervisor of RCA Field Engineers. When the 
Missile Test. Project was established in 1953, he was named 
Manager. Range Operations. He was named Vice Presi­
denl, Missile Test Projecl, in 1957. 

Mr. McLaren, a retired Navy Captain, joined Missile 
Test Project in 1954 as Project Adminisb·ator. He was 
named Manager, Planning and Analysis in 1955 and Man­
ager, Range Engineering, in 1957. 

A graduate of the U . S . Naval Academy and the Navy 
Postgraduate School, Mr. McLa1·en served as Assistant 
Chief of the Bw·eau of Planning, Navy Bw·eau of Ord­
nance, and as Commanding Officer of Naval Ordnance 
Stations during his ca1·eer. 

Mr. Zaun, a veteran of 28 years with RCA and Award 
of Merit recipient in 1947, joined the Company as a 
student engineer. From 1930 to 1935, Mr. Zaun served as 
a field service engineer and worked on commercial equip­
ment, including the installalion and sel'vice of RCA 

W . J . Zaun T. Y. Flythe 
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equipment in Rockefeller Center, as a member of Radio 
Central and the Technical Service group. 

From 1935 to 1939, he was Technical Editor and Service 
Radio & TV Service Supervisor, RCA Manufacturing 
Company, and during the nex t four years was a section 
and division bead in the RCA Manufactming Company. 
Following this. M.r. Zaun was Assistant Manager and 
Operations Manager in RCA Service Company's newly 
organized government service group. Al the end of World 
War Il he participated in developing and managing fac­
tory television service. and in 1950 was named Manager. 
Quality Control. 

Mr. Flythe joined RCA in 192i in New York and later 
was a Shop Inspector for RCA P hotophone. From 1934 to 
1939, he served RCA Manufacturing Company, Service 
Division. as a technical writer. and the nex1; four years 
was a Field Engineer. 

After extensive experience as a Field Engineer. Govern­
ment Section, of RCA Se1'Vice Company from 1942 to 1945, 
he was named Product Ser·vice Supervisor, Home Prod­
ucts Division, RCA Service Company. From 1947 to 1949. 
Mr. Flythe se1ved as Field Supervisor, RPT Section, 
Consume1· Products Service, and from 1950 to 1953, he was 
an engineer in Quality Control Field Service, Quality 
Division. RCA Se1vice Company. He served as Admini­
strator, Technical Products Field Quality from 1953 until 
being named to his present position. 



Missile Test Project Commended by Gen. Yates 
A tribute to the RCA people behind 

the scenes who have been helping to 
make possible the successful testing of 
missiles and rockets at Cape Cana­
ve1·al, was recently paid by Major 
General D. N. Yales, Commander of 
the Air Force Missile Test Center. 
Patrick Air Force Base, Florida. 

Rocket and missile tests, which are 
front-page stories in our nation's 
newspapers, are the climax of the 
work of the men and women of the 
RCA Service Company ·s Missile Test 
Project., fanning out for thousands of 
miles from Patrick AFB. 

The RCA people maintain and oper­
ate the complex electronic, optical and 
other equipment used lo check oul the 
missiles and gather data on their per­

formances in test and in flight. Many 
work in remote down-range stations. 
stretching thousands of mtles across 
the Caribbean Sea and Allanlic Ocean. 

Pan American W.orld Airways is the 
prime contractor in the operation of 
the AFMTC range, for which the RCA 
Service Company pro\'ides supporting 
services. 

The commendation by Gen. Yates 
singled oul the performance of RCA 
associates in the successful 5,000-mile 
test flight of the SNARK guided mis­
sile. Developed by Northrop Aircraft, 
the SNARK reached Ascension Island 
on its tesl last October 31, descnbed 
by Gen. Yates as "a milestone in 
weapon development." 

In his letter of commendation to 
Stephen D. Heller. Vice President. 
BMEWS Service, who was al that 
time, Vice President, RCA Missile 
Test Project, Gen. Yates wrote: 

"I believe that the AFMTC Range 
support of lhis mission also was a 
truly significant contribution to the 
maintenance of national strength suffi­
cient to deter the forces dedicated to 
the eclipse of the United Slates as a 
world power. 

"I congratulate both Pan American 

World Airways and the Radio Corpo­
ration of America Service Company 
on their performance in the many 
range tasks related lo preparing for 
and conducting the SNARK mission. 

"This is but one of the series of 
major operations which this Center 
must support with equal facility in the 
months to come. if we are to fulfill 
our responsibility to the Department 
of Defense. The success of the Range 
in this important lest g1·eatly strength­
ens my conviction that. AFMTC will 
be equal to the challenges of the 
future." 

j .t - : -;~ 

T he S.~ARK !\l issile . . . its 
range is in e xcess o( 5,000 miles 

Technical Products Wins Ja11uary Perlormance Cup 
Technical Products Service has been 

awarded the "Make '58 Really Great 
Performance Trophy" for its accom­
plishments during January. The pres­
entation was made to Technical 
Products Service Vice President W. L. 
Jones ( r. in above photo) by D. H. 
Kunsman, Vice President. and Opera­
tions Manager, RCA Service Company. 

The trophy is awarded to the oper­
ating activity of the Service Company 
"which has the most outstanding per­
formance as compared to our objec­
lives for 1958," Mr. Kunsman said. 

At the end of the year, the cup will 
remain w1lh the learn (activity) which 
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has for the year exceeded its goal by 
the greatest amount. 

The contest for the cup will help 
each group keep track or its perform­
ance month-by-month and compare 
llsclf with the objectives, Mr. Kuns­
man said. 

$ A Good Buy! $ 

U. S. SAVINGS BONDS 
Purchase them through the 
Payroll Deduction Plan . 

$ $ 



And Overseas 

Seruice Company Operations Are in Various Areas 

Government field engi­
neer Jack Crawford (l.) 
checks out equipment 
at radar site in N ortb 
Africa. (At right, top 
photo) FE Henry Saw­
yer skirts overcast at 
9,600 Leet over the Alps. 
(At right) is street scene 
in Alhens, Greece, near 
where Government per-

sonnel are stationed 

Ed Beck, Coord., Pl.ans and Con­
tracts. Government Service. was 
formerly Mgr .. Overseas-Europe 
-Army. Before returning to 
home office recently, he obtained 
these pictures of the countries 
in which Service Company has 
personnel. Here is his photo-

graphic report 

George Gaetanos (T.) and Nichol.as Dawe-
dowsky relax at meeting in Europ e. Bclow, 
"sailor'' Bill LaPerchc, Mg:r.. Air Forces 
Service -Europe, is towed after running 

aground on Lake Ch.imsec. Germany 

IJ 

Jim Blodgett in unilonn during hos­
tilities in Morocco. 
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Libya Greece 

North Africa 

llans Steinbricb (above) is secre1ary of RCA 
Service Company Government Service Euro­
pean Office at Wiesbaden, Germany. (Below) 

Ted ·whitaker at leisure in Tripoli 

.. 



Part or head table when Gov. Leroy Collins spoke at IHTP Management Club consists of (I. to r.) Mrs. S . 0 . Heller, Mr. Ucller. 
Mrs. Collins, Gen. 0 . N. Yates, Mrs. Yates, Gov. Collins, and U. N. Morris. Club Prcsjdent 

MTP Management Clu/J 
Attracts Top Speakers 

Aho,7c is full view of head table. At right table are (top to 
bottom) AFMTP Chaplain Major Howard B. Foran, Mrs .. Foran. 
Pan American runvays Vice President in charge of Guided 
Missile Range Div. R. Mitchell , l\1rs. H. Morris, Mrs. Mitchell. 
and SCO Vice President & Ope rations l\'.lgr. 0 . H. Kunsman 

World famous rocket scientist 
anrl designer of the first U. S. 
s atellite, Or. Werhn e r von 
Braun exclmnges pleasantries 

with i\tr. Reller 

Gov. Collins (r.) chats with 
Jnr. Heller and IL N. Morris 
after addressing the MTP 
Management Club et Cocoa, 

Florida 
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The RCA Management Club of RCA Service Company's 
Missile Test P roject in Florida sets ils sights high in the 
selection of guest speakers and has continued very suc­
cessfully in obtaining high calibre officials at its monthly 
meetings. 

Mosi recenl guest speakers include Dr. Werhner von 
Braun, Technical Director, Army BallLc;tics Agency, Red­
stone Arsenal and designer of the Explorer- the first 
U. S. satellite; Governor LeRoy Collins of Florida ; and 
Captain Robert F. Sellars, Commanding Officer, U. S. 
Naval Ordnance Test Unit at the Missile Test P roject. 

In addressing the club, which consists of all Service Co. 
superV1SOl'S at MTP. Gov. Collins thanked Mr. S. n . Heller, 
who has since been appointed Vice President, BMEWS 
Service. for the wonderful reception. He told the group 
that an investigating committee was being established to 
fmd ways to keep Florida's facilities abreast the rapid 
increase in residents. The state's official expression of 
ilppreciation was voiced also by Gov. Collins for RCA's 
aclivities in Florida. 

Capt Sellars, who dlscussed "RCA and the Na~'Y." had 
high praise for the fine cooperation and excellent results 
achieved by RCA in meeting the Navy's requirements. 
He commended RCA specifically for its efforts in regard 
to the Vanguard and Polaris missile programs. 

Dr. von Braun, world famous rocket scientist, m h is 
address stressed the importance of the Missile Test P roject 
m the missile development program and expressed appre­
ciation for the cooperation accorded lhe Army Ballistic 
Missile Agency by Air Force Missile Test Project and its 
contractors. which include RCA Sen•ice Company. 

He invited RCA management to visit ABMA. facilities 
to better acquaint themselves w ith ils operation. Looking 
lo the futw·e. Dr. von Braun predicted developments that 
will enable man lo launch a rocket to circle the moon and 
retw·n to earth, a manned rocket lo the moon, and space 
platforms that would orbit indefinitely about the earth. 

The Management Club, headed by President Harold N. 
Morris, Manager, Instrumentation Engineering, is devoted 
to the study and impl'Ovement of management communi­
cations and improved management fo1 more economical 
and efficient operations. 



The Field Reports 

Youngstown-Branch Manager Marty Poshedly and his per­
sonnel arc joined by Pittsburgh District I\lanager R. C. Red­
path (second from left) in their celebration o( winning Dis-

t inguished Service Award 

Boston­
Consa.mer 
Products Service 
VP G. W. Pfister 
and l\trs. Pfister 
admire DSA 
trophy won 
by Boston 

Again Boston-Mr. Pfbter con~ratulatcs Boston TV Branch 
for a job well done. Jn photo arc (I. to r .) l\tr. Pfister. Branch 
Manager Wally Campbell, and technicians Al J\tartin and Joe 
Callahan. Ent ire hrnnch celebrated at local country club 
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Des Moine:.--Consumcr Products Manager, Sales & Merchan­
dising, R. W. Redeckcr congratulates Ted 1\tita.rnowski at Des 
Moines Brnnch victory celebration. Looking on arc (l. to r .) 
!\ln.. Redecker, Mrs. Milamowski, West Central Region Man-

ager Ed Wozniak and l\lrs. Wozniak 

Sc<1ttle-Technical Products Western Region Manager B. M. 
1\ladison pose~ with Seattle Arca Radiomarine and Theatre 

and Industrial personnel of Technical Products Service 

F. W. Hamre 
Frank W. Hamre. Service Manager, Technical PJ"Oducts 

-Cenlral Region. died m St. Luke's Hospital in Chicago 
on February 4th. 

A veteran of more than 32 years of service with RCA. 
Mr. Hamre joined the Company as an electrician in New 
York City following his discharge from the Navy. He 
served as a su1·vey engineer in RCA Photophone in 1928, 
installing mutton picture sound ID the Pittsburgh District. 

After working as an installation and service engineer 
and photophone service engineer. be became Manager or 
Pntsburgh DLSlrict in Service Company's Technical 
Products Service group in 194-1 He served ID this capacity 
until 1953. '"hen he was named Manager, Chicago District. 
Technical ProducLc;. He was named Service Manager. 
Techmca1 Products-Central Region on J anuary 1, 1957 

A oatlvc of Brooklyn, Mr. Hamre attended high school 
in Bl'OokJyn and was a graduate of the Navy cow·se in 
Gas Engines and Electricity at Columbia Umversitv in 
1917. Ile is su1·v1vcd by his widow, Mrs. Mary M. H~re, 
and a son, Donald 
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Every 3 seconds ,/ 

Every three seconds. an RCA Factory Service Technician 
performs a service call somewhere in the United States! 

TI1at means, in the time it takes you to read this ad­
approximately 45 seconds-IS contacts were made all over the 
country. FUteen RCA Victor TV owners have taken advantage 

of d1eir exdusive opportunity to caJI RCA 'sown tochnicians 
for service! 

As the sole RCA consumer-contact. U1e factory technician 
is truly a "goodwill ambassador" for RCA products. 

He specializes on RCA Victor television, uses RCA parts 
exclusively, and works out of dle friendJy neighborhood 

branch of RCA Factory ervicc. 

':II ~o wonder so many customers count on him for 
/' ....Ill technical advice, especialJy on color TV! No 

wonder be lays the groundwork for RCA Victor 
"Living Color" sales! 

Yes. it happens every three seconds-RCA Factory 
Service Technicians make contacts that create 

color-conscious customers! 

RCA SERVICE COMPANY 
A DIVISION OF RADIO CORPORATION OF AMERICA 

C A M D E N 8, N E W JE R S E Y 


