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THE COVER 
Spring come. to Cherry Hill under the 
watchful ou•pic"' of landscapi•t Wa11en 
Stewart, who has cared for Cherry 
Hill's twenty-two ocres for more than 
five yeon. He plants o bright bed 
of crocus under o clump of white birch 
to delight the eye ... r..d geraniums 
among the evergreens . . brilliant 
azaleas along o sunny walk. Soon the 
•cene will chonge as rhododendrons 
bloom ond he "sets out" the frilly white 
petunias he .. grown in the greenhouse. 
In all seasons of the year-'but 
particularly in Spring--he helps to 
make Cherry Hill a beautiful 
place lo work 
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Of This ond Thal 
The Las t W o rd ... 

Eleanor McE1wee. RCA eleclronics eng111eer who addressed 
lRE members at their annual meetings, ts a Tube D ivision 
Technical Editor. She gave these pointers to engineers to 
convert •·not so good" papers into good ones: 

Edil the paper from the reader·s viewpomt, considering 
hi.s backg1·ound. needs, language limitations. 
Use an outline to check content and organization. 
Insert headings, subheadmgs, and transitional words and 
phrases to help the reader follow the Aow of ideas. 
Review sentences carefully for grammatical co1Tecl1on 
and propel use of punctuation. 
Simplify tables. graphs, formuJas. Caption all non-text 
material cJeady. 

In Control .•. 

A new department. formed to design, manufacture and 
market induslnal elecb·onic computers and systems wtll be 
headquartered by mid- summer in a new RCA-planl ID 

Natick, Mass. 
Principal product will be the RCA 110 industriaJ process 

control system-a flexible and expandable electronic aid, 
custom-designed and assembled for manufacturing plants. 
public utilities and the petro-chemical industry, among 
others. 

At Me zzogiomo . . . 

An electronics manufacturing complex. calling for an ini
tial investment of $25.000,000, will be created in lhe southem 
section of Italy known as the "Mezzogiorno." promising sub
slanUal new employment in one of that nation's under
developed areas. 

ln an agreement of unprecedented scope between a Ew·o
pcan state agency and priva te industry of another nation. 
tht> Istituto per la Ricostruzione lndustriale (LR.I.) has 
secured lhe assistance of RCA Tntemational, Ltd., of Mon
treal, to direct the pmjcct, drawmg on rhe services and 
fncilities of the t·ariou.s s11bsidiaries and affiliated companies 
of the Radio Corporatio11 of America. The principal purposes 
of lhe program are: (1) To expand Italy's eleclronics busi
ness in lhe new Ew·opean Economic Community (composed 
of llaly, France, Germany, Belgium. the Netherlands and 
Luxcmbour~). (2) To assist the industrialization of the 
southern section of Italy: (:3) To encourage private capital 
lo invest in manufacturing enterprises tn Ttaly. 

ln the latter instance the agreement contains the proviso 
lhat RCA Jntcrnatfonal, Ltd., may purchase from the Italian 
agency all or part of the m:muiacturing network it creates 
du1·mg lhe period of the conlracl, then conUnumg to operate 
il as a private enterprise. 
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"In terms of Human History ... a shocking suddenness" 

RCA executive. on rece1vmg an honorary LLD degree 
from Findlay College. spoke on the need for bette r 

Qnderstanding of the Scientific Age. 

Dr. E. W. Engstrom, RCA's Senior E xecu tive Vice 
President. told a convention al Findlay College that it is 
imperative for people in all walks of life to achieve a 
bcttcl' undel'stand mg of this scienlific age. 

··Science today has become a predominant influence 
upuo world aITairs," he sald. "ln terms o r human history, 
this scientilic age has come upon us with shocking sudden

nes~-apparently before we have t he chance to prepare 
ourselves fully for living in it. 

"For the man of government, fo1· the man of commerce, 

for the man of industry, for people everywhere. there 

musL be a growing awareness of science and what. science 
is p1·oducing. 

"There must be an u nderstanding of our environment, 

our nalion. our world. in terms of \Vhat science provides . 

.. There must be an understanding thal geography in 

terms of time and distance is gone Iorevcl'. 

"I am proposing that an understanding of the scien tific 
age will in itself ensure a solution. What. I am saying 

is that. failure to understand our scientific age invites 
disaster." 

Dr. E ngstrom said that a major challenge of our times 
is the development. of Cailh, wisdom and lolerance "Lo 

level more nearly the equivalent of 01-1r technical 

pl'ogrcss." 

A Distinguished Career 
in Electronics 

Dr. E. IV. £11~11rcm1 . s .. 11ior Exec111fre Viet' Presi

d1!11t, 1.1 rnr1C111.11hl<' for 1/w R C,4 t11hornrorie.r, V e
f<'IH<' F.lec r1·omc l'rmluL·ts, 1btro-Elt•ctrv11ic J'roduc/s, 
r/1e f..'11gi11eeri11i: Serl'ices uml Ma11ufm·r11ri11g Scn•ices 
Hajj acrinri<'.'· lfr cm111: 10 R C A i11 1930. fro111 GE, 
11'/Jt•n• /Jt• liad 11•1J/'kt'd ti/I e11gi11eeri11g de•·l'lopme11/ of 

hnwrlc't/\f e1111ip111ellf m1J 1nr111J-111olimr-pic111re 11pp11-
ta111.r. If tr/1 RC A. Ire 11·ar responsible for d<>1·e/op111e11r.r 
which led lo piacricu/ bl11ck-mul-w/111e , a11tl lurer. 

r"l"r rcln1.1ir111. H e 11 a.1 " 1111•111/Jer of rltt• flV() Nn
rwnul Tc•/1!1·11·w11 Sy,tt•ms ( 1m1111111ees wfio,·e rec/111icol 
>igmtl specificutitJm " "'" apprO\'t•d II> CtJ//llllC'rcial 
hruatlcas1i11g 1111111/alli:. hr the FCC . . . first for 
hlud ... r111d-wlr111:, 1/tt'11 /11r t·o/ur TV. 8eg11111111g 111 
19.Jl. lw tlirected RCA» program of wurti1111" research 
ill ruJ11r, mdio, e/ectro11ic:r am/ aco11s1it·s. His 1111-

lt11!r011.t 11wanl.r i1Kl11d1' rlrc: ri:,·i:11r 1959 Chnstuplu:r 
Columbus award from tfw Italian Gm'Nllllt<'nl for 
'"0111:.11mdil1g /eadl!rship in the de1·dop111e111 and 
111troclucriu11 of r11/i:1•isiu11." 
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Dr. E. W. Eng strom 

"We can develop no electronic, electrical or mechanical 
substilutes fo1· these qualities,'· he said. "Yet unless they 

are cultivated in far greater· measm·e than they appear 
today, ow· greatest scientific and engineering achieve

ments may well turn out. to be nothing more than invi

tations to catastrophe." 

Asserting that there have long been thoughtful pro
posals thal scientists and engineers need b·aining and 

experience in the humanities, Dr. Engstrom continued: 

"This is so-for they need in addition to professional 
competence. understanding of the political, social and 

economic environments in which they function . Much 
improvement has been accomplished and much more will 

be in the future. 

"For some time we have heard the cry that emphasis 
on science should nol be allowed lo push the humanities 

into the background. This, too, is so. But now these are 

only half-lmths. Now the non-scientists need training 
and understanding in science. Today's tasks, and even 

more. tomorrow's tasks rnquire and demand the whole 
man." 

Dr. Engstrom said the p roper direction will not be found 

in what some educators call today the "broadly educated 
man"-unless "this includes under standing and training 

in the sciences." 



Wing's al the Top ol lhe Topmost Branches 

Service Company Salutes Little Rock Manager 

selected "Man of the Yew" for 1959 performance 

Fel'l'is S. Wing, who was manager of Lhc Lillie Rock 
branch unhl his recenl transfer lo Houslon. Texas, has 
been selected the Ol.llstanding manager from among mon! 
than 150 TV Sen·1cc hranches of the Company 

The Little Rock office. which he managed in the year 
1959. also was named the lop branch in the Southwesle1 n 

Region. 

He and th~ :>even '"runners- up" m Lhe highly competi
tive contest for top spot in the nation's brunches wert• 
brnught in I<> Ne,..,· York. March J 1U1, for the announce
ment and the recogniuon due their achievements. 

The awards are made annually for outstanding accom
plishment in directing the activittcs of the survice branch 
lrom the slandpoinl of customer service, as well as for 
general U\ era II efficiency in branch operations 

The other seven lop performers m their respective re
~ions fo1 thC' year 1959 arc: Albany, N. Y., F. J. Dopfcl: 
F'ranklin Square. L. l.. R. H. Anderson: Charlotte. N. C., 
C R Spark:>· Anll Arbor. Mich .. F H. Weishuhn; Chicago. 
Ill.. L. M. Klopfenstein. Kansas Cit~. Mo., W. A. Sharp. 
a nd Ho!Jywood, Cal1L I''. R. Carpenle1·. 

Of tbest• four (in addrnon to Mr. Wing) have been 
reassigned: ML Dop£cl 1s now Boston branch manager: 
Ml'. Sparks. Birnungham branch manager; Mr. Weishuhn. 

""Man ol lhe y..._,·• r ems Wing and (riqhl) President A. L. C onrad. 

Pontiac branch manager; and Mr. Klopfenslein. PorUand. 
Oregon. district manager. 

Each of the managers received gold plaques presented 
by Service Company President A. L. Conrad al special 
ceremonies. In announcmg the awards, he paid tribute to 

the independent and factory service technicians and their 
role in the general welfare of the servicing indusu-y. 

··The b1gh quality of work being performed every day 
by the nation's service shops conlt.n
ues l.o be one of lhP mosl important 
contributions to the steady growth of 
the electronics industry." Mr. Conrad 
said. 

''As television continues to grow
and especially color TV-it is on the 
skill and the courteous. efficient man
ner m which technicians serve the 
public that the servicing busmess 
builds its reputation and improves its 
pos1t1on among the major industries 
o f the nation." 

The nation'• Branch Manage r and SCO ue<s: (!root. 1 to r) F. B. Carpenlu: Field Operation$ Mgr. 
JI. C. Cray: V.P. L. C . Borgeson: PrHidenl A. L. Coiuad: Scdu MgT. II. W. lleclecker: F. S . W ing. 
(Back row) C . R. Spar ks, W. A. Sharp. R. ff. Ande rson, L. M. Kloplens leln, F. f. Dople!, r. ff . Weishuhn. 

Mr Wing reached top spot within 

a shon six years. His ongmal em
ploymcnl, in 1954, was as a part-time 

salesman, Memphis branch. Within 

the year he was made chief clerk 

(full lime). first in Memphis and 
Lhen in Dallas. In September of 1956. 

be was brought into the Southwestern 

District Office as Coordinator, from 
which J1e was transferred to Lillie 

Rock, in Ul57, as Branch Manager. 
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GET WELL SOON . .. 

Hospital TV's therapeutic value is gaining 
recognition as hospital cons truction booms 

According to Wal'l'en Burr, Service Company's Sales 
Manager on Special P rod uc ts. there's a building boom 

ahead in the hospital field-with bedside TV included in 
almost every new plan. 

He should know. Recently transferred to Cherry H ill 

(l'om Los Angeles, where Hospital TV has been estab
lished. he sayi-. that response to the crying need for 

hospital expansion in the east is just getting underway, 

and that the fi eld for Hospital TV is consequently wide 

open. 

He's positive that the day is not far off when a TV set 
in evei·y hospnal room wiJl be considered standard 

equipmen t; ils low cost included automatically as part of 

room rental or other nominal charge made. 

Beyond the fact of obvious therapy for convalescing 

patients. the RCA Victor Hospital TV system offers prac

tkal solutions to several "TV headaches" ex isting in hos

pitals today. 
Remote Control. for example. permils patients lo lune

in from then· beds. relieving nw·ses and aides of this 
time-co11sum1ng service. 

TV noise. objectionable to the very ill. is controlled in 
RCA V ictor sets by a bullt- in volume Umiter, adjustable 
only by a TV serviceman. Pillow speakers are available 
fo r personal listening in "Q uiet" zon es 
and fo r the hard- of-hearing. 

The sets are easy Lo carry. easy to 

place on bed - table or dresser, al
though in most new installations the 
sets will be rack-mounted on the 
wall and movable lo foot-of-the-bed 
~tands as requli'ed. Easy- to- clean 
cabinets are liquid- and bum-resisl
;rnl. Tamperprnof TV backs defy the 

a mateur TV fixers with their make

shift tools. 

An RCA "MaslerTenna" delivers 
the fmest reception possible-and in
terference, a common problem to hos
ptlals. is l'educed to a minimum by 
the double-shielding in each set. 

Camden Branch S e rvice Manager W. R. Hansi!ll (cenlerl with 
TV techs (I. to r. ) E. W. Lowry, J. P. Tyrrell and J. J. Chapliclc. 

on lhe roof o f the new Cherry Hill Hospital. 

The business is not confined, of cow·se, to hospitals 
under· construction. Such famous institutions of healing 
as the University of Pennsylvania Fiospital. the Hahne
mann. and the Presbyterian. all in P hiladelphia. are listed 
among RCA- TV equipped hospitals in lhe east. 

Typical of those under construction is one that's just 
a stone's throw from M r . B un's desk-the new Cherry 
Hill Hospital. There, TV techs from Camden branch have 
installed an RCA ''MasterTenna," 34 black-and-white 
and 2 color sets, with provision made for near-fulure 
expansion.. 

Leased through RCA Service Com
pany (or through distributors or 
designated leasing companies), the 
cost to hospitals varies with the size 
of installation; starting as low as 25c 
per day per set with installation and 
ma lntenance included in the price. The ne w Stanford Medical Center in Pa.lo A.Ito, California. has 218 RCA Victor TV sets. 
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In tune with the Pleasant Way We Live .. 

"Dash and Carry" radio-"Living Color" in Early 
American cabinetry-Sportaboul models, remotely 
controlled-"Touch Bar" channel selectors-push-

button volume control. 

Look al the RCA Victor Radio and TV sets announced 
this sprmg, and you'll be tempted to say. ··ru take one 
of each."' 

Combining easy use wilh a gracious style, they're more 
attractive than ever. mighty hard to resisL 

Consider. for example, the mobile lransist.or radio pack 
- a dual purpose kit which enables an automobile owner 
to install his own t.ransistorizcd radio on the dash. and 
also carry 1l as a ponable radio. 

Gift-boxed. with complete installation instructions, the 
kit contains a small. six-transistor radio. a chrome plated 
vertical antenna. dashboard bracket, generator condenser 
and i~rulion !luppressor. 

A small bracket clamps to the dashboard with a single 
thumbscrew. T he radio snaps into place and immediately 
becomes a built- in radio without the attachment of an

tenna 01· power-supply wires It is easily lifted from the 
bracket. which swings back unde1· the dashboard when 
not in use. 

The sturd} antenna, fitted with a 3-inch heavy rubber 
sucti<>n cup, can be installed anywhe re on the body of the 
car or hull of a boat. A 7- foot weatherized lead- in wire 
connects the antenna with the dashboard bracket which 
also has a ferrite- rod antenna b u ill into Lhe head and 
which feeds the radio signal to the lransistor radio by 
induction. This elirrunates the need for direct antenna 
connection with the radio. 

"Complete OH" 

Or like lo lie abed lo watch TV? Then a new "S port

about'' TV portable with the ne\\." "Wireless Wizard" 
remote control ts definitely for you. 

Not only does the "Wizard" turn the set completely 
off. il will also Lum the picture and sound off and on and 

change channels. A deluxe version has prov151ons fo1-
push- button control o[ fou1· steps of volume level. 

Another ne\\ feature of the Sportabout remote models 
(now that you're up and about) is a "Touch Bar•· channel 

selector on the front of the set. replacing the conventional 

channel selector dial Thi! set automatically changes 
channels by touching the bar. A simple adjustment stops 

the selector only at desired channels. passing by and 
"muting" others. 

These and other advan tages are found in the ;'H igh
lander" (Model 171- AR-04) and the 'Roommate" (Model 

171-AR- 06). 

Period Styling 

Is yow-s an all-EARLY-American home-with the e.x 
cept ion of your TV set? 

The new " Gibson" (Model 211- CD-87C)- for the first 

lime-brings the warmth and char m of authentic Early 
Amel'ican cabinetry to RCA Victor's "'Living Color" tele
vision lme. 

The "Gibson" features the deluxe Mark Series chassis. 
two- speaker Balanced Fidelity sound. simplified Color

Quick tuning. Automa11c Channel Equalizer. Tube Guard 
and Stereo jack. 

"') ~~ 

HCA Victor's first " Living Color'" Tele
vision Receiver in Early American Styling 

-the ''Gibson"-Model 211 -CD-87C. 

install your own transistomed radio on 
the dashboard. or carry it with you. 
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Vice President L. G. Borgesou llelt) and Field Operations Manager R. C. Gray 
re.new the plans made for Manager& attending Consumer Products ConJerences. 

Consumer Products Accents Teamwork ot Training Conferences 

No one cul classes in the Lightly sched uled 5-day Con
ferences fo1· Branch and District Managers, conducted al 
Chen-y Hill Inn during February, March, and April. 

With good reason. Geared lo field management's wants 
and wishes. the meetings were planned al the request of 
Regional Managers, and organized to cover situations and 
problems most often occu1Ting in branch office man
agement. 

Consequently. attending managers from the field wel
comed the rigid work schedules and endorsed the valuable 
information they received in each jam-packed session. 

Objectives of the program marked the underlying chal
lenge of peak performance which Consumer Products has 
se1. for the yea1· 1960: (1) lo increase and improve the 
knowledge of Field Management and (2) to improve cus
tomer service and increase sales. 

Summarizing the program's activities. in one of bis 
several addresses. Field Operations Manager R. C. Gray 
likened the Branch Manager lo a ship's captain, and em
phasized the teamwork necessary to "bring in the ship." 

"To accomplish our objeclives." he said, "we must dC'
pe-nd on people. Regardless of an individual's position
whether il be the stoclunan, clerk. technician or super
visor-he or she plays an important role in the overall 
performance. 

··The overall profit made by a company is merely the 
sum total of the individual efforts of ils many employcs. 
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The greater the number of individuals in the organization 
who produce more than they consume, the greater the 
profit of the company and the individual employes 
themselves 

.. Thus the fundamental job of management is to increase 
the value of the contribution of each member of the or
ganization-to mcrease theii- productivity. In short., people 
are the key to the success of any organization." 

The all-out effort to supply Branch Managers with the 
Loofa of successful leadership resulted in a week filled 
,.,,;th discussions. work sessions and lectures. 

Lectw·es were sparked with visual a.ids and knowledge
able demonstrations, expertly produced and p1-esenled by 
staff managers. 

Discussions were spirited. probing into the details of 
every phase of the business. with no quarter asked nor 
gi\·en in the stimulated question and answer periods. 

At mgbt the men were divided into three work groups, 
assigned a problem with a District Manager leading the 
discussion. A '"Recorder" was appointed l.o record the 
findings of the group and to report them to the main body. 

And. as each of the five weeks ended. Managers re
turned lo their branches prepared to put into practice all 
they had learned. Thus would objective (2) be accom
plished- IMPROVED CUSTOMER SERVICE ... IN
CREASED SALES. 



BIGHLIGBTS ... ol lhe Consumer Prod· 
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"He who bas a thing lo sell 

r ... "' 

~ ...... 

~ 
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And goes and whispers in a well ... 

Is not so apt to got tbe dollars 

As he who climbs tbe ladder and hollers." 

(eiccerpled lrom s..,.,.mary 
sp eech. presented at the end 
ol each live-day session by 
B. C . Cray, Mo.nagu. Field 

OperaUon1) 
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L. A. Slt1Uu, Penonnt!I Training Specialist
The Obioctives ol Tralnlc11 a nd Seulons Plans. 

LABOR 
RELATIONS 

t=. 

I 

C. B. WIUll4'n. Jr.. Personnel Manage<. Consumer Ptodu<ls Se.vie~ 
Disct.:s1ton of Personnel Pracuces and Pohae1 

A. W. Pedrick. Managu, field Suppor1 Service$o-Mate rial Con trol 
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lucls Training Program lor District and Branch Managers 

I 

DAKl~IC GOOD 

fS S \.IR"' A'-Qatl.liit .... AH 

Of SR.At.CM OPlRAllO~• 

MAH.a.GEO ~cu. l CA~ 

I VPAOV( V0t...R 
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R 

R. f . Adams, Appliance Service Manage r (r1gh1) and W . A. Brey. 
Coordlnalor-lnlToduc1!crn lo and O .. euss1on of Appl.a:nce Servu:e 

W. W. Cook, Manager, TV & Radio Training (lefl)
Technica.J Tra1nin9 and Training A1ds 

S . £ . Baker, Manager, TV & Radio Service (right) and M. C . Gande r. 
Manager. TV & Radio tnginee1in9-Tesl Equipment 
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I 

A. I. Kolbe, Coorcilna1or. Special Producl-Mr>ater-T<tnna System, 
Hotel Rad io System, Medico! Network. 

-... ' I 

Mlllll'lllOll 

CL 10 RJ f . E. Weber. Manager. Sales Training (portraying .. th e man 
not lo hire") : B. B. Helhos kl, Manage'" Special Prociucb Sales; B. Cron
mrrn. Field Sales Manager-Interviewing Prospective Sales Managers. 

R. W . Rede cker . Manager, Sales & Merchandising
Laddor ol So les Success. 



. I I 

180 Brunch &. District Managers ! ~· I Completed Cherry Hill Training 

At the February 28-March 4 Conference At the March 6-March 11 Conference 

..-::::: 

At the March 13-March 18 Conference At the March 20---MaTch 25 Conference 

At the March 27-Apr:il 1 Conference At the April 3-April 8 Conlerence 
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Automated Broadcasting Featured at NAB Convention 

RCA Display in Chicago offe red broadcasters a 
solution to the industry's problem of rising costs 

Television brnadcasl equipment, 
designed to handle a full day of pru
gramm ing automatically. al lower cost 
and with improved operating effi
ciency, was featured by RCA al the 
annual National Associauon of B!'Oad
caslers Convention at Chicago. in 
April. 

It shared the spotlight with a new 
monochrome studio camera employ
ing a big-image 41'2 inch .. eye,'' and 
an ad,·anced TV tape recordc1· which 
can be equipped to edit program 
material electronically. 

The RCA exhibit also included 
maj01 developments in the fi elds of 
AM and FM radio broadcasting, 
notably a new 1,000- watl FM trans
mitter and i ls 10- kilowatl "big 
brnlher." 

Controlled by Push Button 

The problem uppermost m lhe 
average broadcaster's mind today is 
t he continuing rise in ope.rating costs 
-an indus try Lrend in which costs 
have doubled in the past ten years. 
RCA's automation equipment is de
signed specifically lo help the net
W()rk or individual station to cope 
with this serious situation. 

In the advanced RCA system, a 
per forated paper tape is prepared 
when the program schedule for the 
day is formulated. A machine closely 
resembling a standard typewriter is 
used to punch the tape and to turn 
out a pl'intcd pl'ogram schedule. 

The punched tape is inserted in a 
tape "reader'' in lhe station control 
room. The reader ·'fingers" the holes 
in the tape and feeds signals into the 
system's memory, which makes note 

New UgblweigJJt. 
rugged g e n e ral 
purpose micro· 
phone Jor rC1dio 
or TV broadcas t• 

ing . 

of what prngram material is lo be 
broadcast and the sequence and tim
ing to be followed. 

The only manual effort required. 
once the tape bas been prepared, is 
loading film or slide projectors, and 
pushing the conti·ol button to start 
the program cycle in op era tion. 

An interestmg sidelight of the sys
tem is the remote manipulation of 
studio TV cameras from the confrol 
room. A ''joy-slick.'' on the video 
console controls the physical move
ment of each camera for panning or 
tntmg. while zoom lenses can be 
brought into play by means of a 
toggle switch. 

Bigger, Better Picture 

The 4 1'2-inch image orthicon pick
up tube employed in the new RCA 
TK-12 camera is designed to play an 
important role in the increasing use 
of magnetic tape recording. producing 
pictures of increased resolution and 
better gray scale rendition. 

The detail and still-photo quality 
of the TK- 12 pictw·e leads to third 
or fourth generation tape recording 
copies more nearly comparable in 
clarity to the original. 

The camera is ideally suited for 
inclusion in an automation system. 
Because of its innate stability and 
minimum of controls, the TK-12 can 
(unction automatically on its own 
over a long period. 

The TK-12 camera's value in the 
tape recording field centers around 
its production of a larger image on 
the pickup tube ta1·get with a con-e
sponding inc.rease in resolution and 
detail. Because lhe initial pictw·e is 
bigger and better, any parent tape 
recording and subsequent copies ben
efit from this basic advantage. 

Electronic Editing 

The RCA TV Tape Recorder, which 
has achieved widespread acceptance 
since tbe advanced model was first 
shown at the NAB a year ago, incor
porates a u·ansistori.zed processing 
amplifier, ex panded monitoring facil-
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New TV CameTa w ith b ig p ict ure Tube , Model 
TK· l2. has ability to fvndion on its own over 

long periods of time. 

ities and other developments. 
A newly-developed electronic edit

ing unit, added to the tape recorder, 
opens the way for production tech
niques never before possib.le. 

The new unit locks the picture 
frames on a tape being recorded to 
the frames of another picture source 
-from a "live" camera. film camera. 
network program material or another 
TV tape recorder'. Because the frames 
correspond precisely, they can be 
swilched, dissolved or special cul-in 
effects used w ithout. causing picture 
"roll over." 

Nl!w 10-kilowalt lrl!qu"11cy modula tion tnuu· 
milter is de:s.igned_ fo·r conventional broadca'1· 
ing and multiplex operation, sucJJ a.. piped-in 

music hookups. 



• 
Sal1!1 S10H caoo••• G s pecmc 
1e rv lce 101 p..romo.Uo-n. TV Check· 

up. for instcmce . 

Ad moo confl!r on lhl! aulga
menl ' s copy, art, and produclloa 

reqtlirernents. 

Coprwri1er ( h.,re . 
A. ltickelli ) d nelop s 
Iheme and copy. sub-

mits it for 

Buyer K. D. Koc.hers:~rger 
places order wUh lowul 
ol three biddi ng pri.nten. 

CAPPBOVALS ) 

(APPROVALS) 

Charting the Course of a $50,000 Idea 
Creating and producing an original 

piece of promotional literature 1s far from 
a nlue-sky job. Related lO Sales (actually, 
it's sellmg-on-paper), promolionaJ litera
ture musl produce a representative return 
on the money invest.cd in IL. l n other 
words, 1t must ·'sell" 

attention. create an interest m and a de
sire for the service offered, and be strong 
enough in its message lo incite the reader 
to action-filling in the c.-oupon. for in
stance. 

Reaching hundreds of thousands of 
customer.. simultaneously, it must catch 

Below are some-not aU-of the sleps 
involved in producin2 a folder for m ailing 
to prospecuve service-contract customers. 

Advt. Mgr. H. A. Poole 
( for overolf l!fte ctiveness). 

- ~· 

f ield Sain Mgr. 
a. Crossman 

(for field sall!s unglM) 

I 

Vice PresidenJ 
L. G . Borgeson 

(for rnanagemeal 
acceplance) 

1•~ '/~ -et 
Sales and Advertising 

Managers 

Production man G. T. 
Mitch e ll di scusses the job 

with prinleT. 
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Salu & M e.r. Mgr. 
JL W . Redeclcer 

(for safes approach) 

JV & Radlo Serv. Mg r. 
S. £ . Baker 

( for general vah1es) 

£ngr. MgY. 
M. G . Ccrndu 

( lor technica l accouacyl 

J. R. Callagher 
Contract rulllllment Mgr. 

(wilh aide) (lor 
Mechanics ol Addreuin9) 

Printer's brownllne ( llnal 
proof) g els Ad-men's okay. 

Salu Adm. Mgr. 
r . W . Wenlkar 

(for sales policy) 

Field Op. Jllgr . 
R. C. way 

(tor opualiona1 
viewpoiAI) 

Atlomey 
W. A. Oslerling 

(lor legol app.roval ) 

U. S. Posl Oilice olliclal 
(for conformance lo postal 

regulations) 

Printed lolde,r is delivered 
lo Contract Fullillment . 
lor distribution lo con· 

.-Ulfte..rs. 
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In this ortist's drowing. TlBOS is far above the Pacific in its orbit around the earth. 

TV Weather Satellite is purl of complex System developed by RCA 

The United States' TIROS satellite. carrying the natmn's 
most advanced television "eye" lO study the world's 
weather, is the information-gathering clement in a com
plex satellite-and- ground system developed for the U. S. 
Government by the Radio Corporation of America. 

The satellite comprise.<> perhaps the most elaborate 
electronics package yet sent into orbit around the earth, 
co11tam111g spec1ally-des1gned miniature television cam
e1 a;;. "1deo tape recorders. tn1nsm1tlers, solar cell and 
l'l!chnrgeable battery power supplies, and an array of 
C'ontl'ol and communications equipment. 

Speeding along its course in space•. the satellite is linked 

tu an extensive ground network of tracking and receiving 
~tations. data-processing systems, and programming and 

control centers. Together, the satellite and ground equip

ment rorm a unilied system to gather and analyze world

\\ ide data on cloud formation in the earth's atmosphere. 

The TlROS system. mcludmg the satellite and its asso

ciated g1 ound network. was designcd and constructed by 

SCJCtHist.<> and engineers or RCA's Astro-Electron.ic P1·od

ucts Division al Princeton. N. J . under the general sys

l('ms management 0£ the National Aeronautics and Space 

Administration and the tech111cal chreclion of the United 

States Army Signal Research and Development Labora

tory at Fort Monmouth, N J It ~volved from the original 

eoncept of Vanguard II. a weather satellite developed by 

the Arn1y Signal Corps for NASA. 

A.<> many as thirty Service Company people helped to 

build TlROS at AEP hcadquartcn;. and assisted in as-
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scmbling ils ground monitoring equipment for installaLion 
in the vicinity of FL. Monmouth and in Hawaii. 

Government Services Field Engineers G. V. (Barl) 
Bartley. G. Jansen, R. J. (Pappy) Joyner and Sam Miller 
JOU! ncyed to Hawaii where they assisted technical per
sonnel in the installation and checkout of the monitoring 
system of the TIROS. 

F. E. Fels was sent to Cape Canaveral where he per
formed the "go-no go" TIROS system checkout prior 
to launch. 

Joyner and Fels 1·cturned to the New J ersey localion, 
where they and L. Layton are providing technical assist
ance and advicc in the monitoring procedw·e. Miller 
returned and was required for a differenL assignmenL 
Banley and Jansen remained in Hawaii lo provide tech
nical assistance in the operation of the Hawaiian site. 

The monitoring staff first plots the satellite's position 
in space and time: then sets what might be described as 
its alarm clock. The clock triggers lhe satellite's TV 
ramcras which take pictures over a prescribed area for 
a pre-determined length of lime. A second command by 
push button from earth to TIROS starts the operation of 
the satellite's recorders and transmitters in the automatic 
transmission of the photographed information from satel
lite to eanh. 

The path of the satellite. circling the globe from west 
to east about e\·ery 90 m111utes at an altitude of about 400 
miles, permits cloud observations throughout a belt ex
tending from the latitude of Santa Cruz, Argentina. in 
the soulh. to the latitude of Montreal, Canada, in lhe north. 



Service Company Personalities 

C. L. BASNEY, Govemmcnl Services 
Manager of Air Force Services, started 
his cal'cer in the Far East as Master 
Sergeant m Commun1cauons: USAF. 1941-
1945 

His hitch completed. he joined his 
brother m a partnership in the automo
bili• trade. but never lost his affinity for 
life aeronouticaL 

Ile left o gomj! concern to jom another
as a Service Company Field Engineer with 
the Air Defense Command, situated at the 
Radar Site in Sault Ste. Marie. Michigan. 
The year. 1950. 

Various field engineering and manage
ment as:.ignments followed, all involving 
the Au· Force. 

He was named to his presenl position 
in January, 1960. As Manager of Air Force 
Services. he supervises and cUrects the 
activities of approximau:-ly 600 Govem
meni Services Field engineers at their 
posts throughout the world 

He divides his leisure interests between 
ham radio (call K2RWM) and golf-lots 
oi golf matching hts score to the tradi
tional sign-off of the wireless operator
i.e.-73. 

A. W. P EDRICK. after service in the ·40,. 

as a Captain in the United St.ates Marine 
Corps. turned to Leaching ilie subject of 
bookkeeping in his hometown's high 
school. 

Perhaps the contrast was too great, or 
perhaps the usual reason for change pre
vailed. In either event, he came LO Service 
Company m 1949 as Fteld Auditor, respon
sible for auditing the records and accounts 
of Consumer Product branches. 

Within a year (in May, 1950) he was 
assigned to the West Coasl as DJ.Stncl 
Accountant, where he rcmamed for two 
years. Brought back lO Home Office as 
Manager o[ Commercial and Customer 
AccounU; {1!152), he was moved quickly 
into an opening in New York City-that 
of Eastern Area Accountant. Three yeari 
later (1955) he returned lO Cherry Hill 
as Administrator, Expense Controls. 

Just a year ago he was named Manager 
of Field Support Services for the Consumer 
Produc~ Service Department, m which 
capacity he is responsible for Material 
Conlrol, Facilities, Office Systems, and 
Service Company's famous fleet of home
!:ien:ice vehicles. 

Charles L. Basney 

Robert C. Gray 

Alfred W. Pedrick 

Arthur L Spaeth 
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R. C. GRAY. Consumer Products Field 
Operations Manager who delivered the 
principal addresses at the Spring T raining 
Conferences (see page 7) knows whereof 
he speaks. 

He came to Service Company (1946) 
after six years in the U.S. Navy, where 
he served in submarine and lighter-than
air assignments. 

His initial job as TV technician led, 
within a year, to lhe managership of the 
Collingswood, New Jersey, branch- a post 
he held for the oexl three years. 

Brought into Home Office in 1950, he 
was given the staff position of Assistant 
Manager of TV Operations. In 1952, he 
was transferred to New York headquar
ters al Radio City as Manager of the 
Eastern Area. 

lo 1956 be returned, to Cherry Hill, t.C> 

manage Appliance Service and, in 1959, 
was named LO his presenl position. As 
Field Operations Manager, he is the no
minal bead of all region, district and 
branch offices for the Consumer Products 
section of the Service Company. 

Mr. Gray is an avid vacation traveller. 
He has visited many countries-in West
ern Europe, North Afnca, and in the area 
of the Caribbean. 

A. L. SPAETH has made Purchasing a 
cnreer and a fine ul in his thirly-lwo 
years with RCA. 

He started with "General Purch" in 
Camden as an office boy, left. il aflcr years 
of expenence in the many facets of the 
business, as a buyer of Graphic A rts. He 
lhen spent several years as buyer in 
Record Division, where his e:>qJerience 
widened furlher in the demanding pnce 
of this fasl- modng industry. 

In 1946, he came lo Service Company 
as Purchasing A~enL to initiate the Pur
cha!iing Section, guiding its growth O\•e1· 
the past t.hirtcen years to its present 
organization of thirty-three people at 
Cherry Hill plus a represenlative net
work of people and/ or buying respons1-
luJiLies extending west to California and 
east to Chateauroux, France. 

In purchases rangmg from a screw
driver to rolling stock. elecu-onic gear. 
and other equipment, Art Spaeth and his 
staff admjnistered Ute expenditure of ap
proximately 525,000,000 in 1959 for mate
rials required by all product departments 
of lhe RCA Service Company. Better than 
half of it., he explains, was spent in 
purchases for the far-flung Government 
Services activity. 
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A Page lrom the Family Album -
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Newly appomted-C. T. Powns. Managu, 
Alles Service Project. 

From 13oicelona-Poslcard from Ma11 Bergin (retired) reodJI " Taking a lew momenlJI oul lo think 
of my lrlendJI. •• 

At a Conlerence on Fltghl Salety-(1 to r) LI. r . B. Joluulon. Brigadier 
General Waller E. Arnold, and I:. Bruce Link , a Servke Company 

MAESU Ueld e ng ineer. 

At the border-CovemmenJ Se.rvices European Managn P. P. Melro y 
loured Army lacililiu In Europe with 73 lndUJ1triali1I memben of lhe 

U. S . Anny Aaaociallon. 

Photopltone Sales & Service In 1939. wllh RCAM ttxec:s-( Front row) Measu. Allcln aon , Klein, Snoolc, 
Throckmorton. Sommerer. Jervis, King . Pesce. Taylor. (Row 2) Jachon, DaviJI, Normand , finer, 
Dumeshe, O 'Brien, Ca11er. Trunick . W . W . Jones. (Row 3) Mullan, Mennen, Benham, Unclerlllll . BeU, 
Elwes, Prince, B!ounl , Owens. (Row 41 Scholtz, Au1tria1', Yalu, Xnqp, Sims. McCleary, Watah, 

Miller, E . JonH, lleed. Belherl. Aager, GcrUn9. 
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Tow ol lnspectlon-Pre.ident E iJlenhower at 
the mlu lle base . Cape Canaveral, Florida, 

February 10th. 
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RCA DaSpan ... a new digital data communications system for 
computers, combining low cost, speed, versatility and accuracy 
New RCA Co mmunications System for electronic 

data proce ssing scores major breakthrough in low 

co st data autom ation. Provides lighter mono3em e nt 

c ontrol and b e tte r customer service. 

The world leader in electroni<• communications, 
R C A, bas engineered a long-sought step forward 
in EDP-orieutcd, high-speed communicalions. 
;\ew DaSpan transmits and receives digital 
information ovrr teleµhorw lines ... pro1 iding 
tnlly integratl'd data auwmat1on, enm when 
<·oast-to-coast distances seuarate your l·omputer 
location irom your \\ an•houses, factorif's or 
sail's offices. 

ll~cause telephonl' lines art• !'lllJ>loyed, on a loll
«all ur lease has1!', DaSpan can sen·e all your 

automation and EDJ' neecls at high speed and 
with great. econom). ,,.here communications of 
sluwPr speeds will sullice, RC A OaSpan can also 
be supplied for ust' on telegraph lines. DaSpan, 
wlwtlwr by telt>phonl' or telegraph Lines. has 
built-in accura<:y control feature~ necessary to 
Llw data processing op1~ration. 

DuSpa11 is the ideal solution c.o Lhe problem of 
scattered facili ti(•s. tu mana).{cmen t's nt:'ed for 
up-to-the-minut1• fat·ts and to t·oordinaling mul
tiph• BDI' installations at low cost. Tn faet. 
\\here\ er induslr~ depends for its future on 
helli>r contrul, 011 imprcn E:!ci 1·u:stonwr servict> and 
on last-mi nut!' infurmatiun from 111·t>ry pan of an 
operation, RCA J)[Span will opt•11 11ew avcmws 
to profits an<l smoother funtLion ing. 

G For 111fnrmt1fi1111. ll'ri/1•: 

RADIO CORPORATION of AMERICA 
ELECTRONIC DATA PROCESSING DIVISION • CAMDEN 2, NEW JERSEY 

r .. ~hl 


