
Two Techs and 2700 TV's 
(see page 9) 
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THE COVER 

The men on the roof in our cover 
pidure this month are TV Journeymen 
Robert Gwiozdowski and Doniel Urben. 
From South Philadelphia CPS Branch, 
they ore inspecting the installation mode 
ot Philodolphio's new motor hote~the 
luxurious Franklin Motor Inn. The job 

wos done completely by Gwiozdawlki 
and another South Philadelphia tech, 
Garry Rothmel. These two techs hove an 
amazing record of accomplishment in 
multiple Hotel/ Motel TV installation 
and mointenanc_e. for more, see story, 

page 9. 
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Of This ond That 

Don't h -o-o-old the phone . . . 

A campaign is underway to control and reduce telephone 
expense which. for the first quarter of th.is year, rose to 
almost 60% above the figure for the same pcl"iod last. year. 
The increased expense is equivalent to the number of profit 
dollars realized on over three hundred thousand dollars in 

sales. 

It is hoped that sizeable reductions will be realized th.rough 
a four-point program of (1) writing memos or letters to 
avoid toll calls, (2) using wire or TWX where speed is 

important, (3) i·est.ricting toll calls lo only the most essential 
business, and ( 4) limiting necessary calls to three minutes. 

Best Ever ••• 

Twenty-lwo hundred more Service Company cmployes are 
now wisely investing in u. S. Government Savings Bonds, 
as a result o( the recent ir;tra-company campaign-described 
as the best bond drive ever conducted by Service Company. 

While all departments showed substantial increases in the 
number of subscribers. top honors go to Cocoa Beach and 
Riverton for better than 50~· participation. Van Nuys and 
Che=y Hill follow, with approximately 407'. 

Dean of his Alma Mater . . . 
Charles H. Saville, a member oI RCA Inslitules' faculty 

in New York, has been appointed Dean of the resident school 
in Los Angeles. He assumed his new job on August 19th. 

Mr. Saville graduated from the Institutes' Advanced Elec­
tronics Technology Cow·se in 1950. Two yeai-s later he re­
turned as an evening i.Lstructor; became a full-lime instructor 
in 1954. and a Senior Instructor in 1959. 

He also bolds a B.E.E. degree from Brooklyn Polytechnic 

Institute. 

In the U. S. Navy from 1945-58, Mr. Saville was stationed 
for four months on the Ross Ice Shelf in LilLle America, 
withm 600 miles of the South P ole. He also has been at the 
North Pole twice-and is a "Frigid Circles" member. 

Refer to our Family Album page this month for a picture 
oI Dean Saville, with Service Company's best wishes for 
success in his latest endeavor. 
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This progress photo shows Cherry Hill's new addition as it looked on July 15th. 

Service Company oclivilies lo occupy new Building #206 ol Cherry Hill 
Tht> Cherry Hill "sky- line" is changing, almost imper­

ceptibly, as construction on Building #206 advances ''brick 
by brick" toward a proposed end-of-the- year occupancy. 

There's a Jack of sidewalk supervision. though. perhaps 
because the new structure might well have always been 
there, ntting unobtrusively into a natural niche in Cherry 
Hill's original nest of five buildings. 

Its two stories and 70,000 square feet of Boor space are 
destined to relieve a situation for two Service Company 
departments, correcting over- crowded conditions which 
resulted in an overflow oI personnel to temporary work­
ing quarters in outlying locations. 

As plans stand at this writing, Government Services 
adminlst.raUon will occupy the offices on t.he second floor 
of Building 206. 

The first floor will contain administration offices and 
training facilities for Electronic Data P1·ocessing Service. 

To be known as Service Company's "EDPS Ti·aining 
Center," these I.raining rooms will provide the latest in 
Audio-visual and teaching techniques, along with modem 
testing equipment. EDPS Trnining has in the past had to 
make use of public school classrooms and auditoriums to 
teach its EDPS trainees. 

Cow·ses in all aspects of RCA Electronic Data Process­
ing systems service will be provided for engineei·s, tech­
nicians, programmers, and other personnel "Graduates" 
will join Service Company's administrative and technical 
personnel currently responsible for installing and main­
taining equipment at customer locations, and for services 
at RCA Data Processing Centers in various cities. 

RCA Service Company established the EDP Services 
depal'tment last year, with Leonard S. Holstad as Vice 
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President in charge of the activity. In addition to in­
stallation and maintenance work, the departmenl is re­
sponsible for the marketing of data processing services 
available at the centers. 

The first of the RCA 501 EDP Centers was opened at 
Cherry I-lill in June, 1959. The second, in New York's 
financial district, opened in February, 1960. The third, in 

Washington, D. C .. began operations in May. Other 
Centers are scheduled to open S?OD in Chicago and Los 
Angeles, and more are planned for the future. 

!-!;.? 
' -... _,_ .,_;._ 
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Six weeks earlier the site looked like this. photo'd May 31. 



A Message via 'Z'elelype ... 

TELETYPEWRITER SERV ICE IS GROWING IN TECH PRODUCTS •••• 

WHENEVER YOU LISTEN TO THE RADIO, WATCH TELEVISION OR 

READ THE NEWSPAPER CHANCES ARE YOU ENCOUNTER NEWS INFOR­

MATION WHICH HAS BEEN BROUGHT TO YOU THROUGH THE HELP OF 

RCA TELETYPEWRITER SERVICE •••••••••• BROADCAST STATIONS 

AND NEWSPAPERS THROUGHOUT THE UNITED STATES OBTAIN A 

SUBSTANTIAL AMOUNT OF NEWS INFORMATION VI A TELETYPE 

NETWORKS ••••• THESE NETWORKS ARE DES I GNED TO ROUTE 

NEWS INFORMATION FROM ITS SOURCE TO THE EDITING POINT 

AND ON TO THE TV ST ATION , RAD IO STAT I ON , OR NEWSPAPER 

OF YOUR CHOICE. HUNDREDS OF THE TELETYPEWRITER UNITS 

EMPLOYED IN THESE NETWORKS ARE NOW SERV ICED BY OUR 

TECHNICAL PRODUCTS SEKVICE DEPARTMENT. SKILLED TELE­

TYPEWRITER TECHNI CIANS ARE LOCAT ED IN FORTY STATES AND 

MORE WILL SOON BE ADDEO. 
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Six hundred miles North of the Arctic Circle .. . 

The wind blows fine snow off the ice cap. 

This is BMEWS Site I, Thule. Greenland. casting its shadow over the Wolstenholme Jjord. 
Each antenna is 400 feel long and 165 feet high. Shacks give sheller to those caught out. 

BMEWS Site I nears full-scale operation 
The first oi the three global BMEWS 

installations-Site I at Thule. Green­
land-is awaiting only the completion 
ol tntegrat1on tests before gomg on 
the air th.is Fall. 

Construction work on the initial 
configuration is virtually 100 pe1· cent 
complete. Installation in t.he computer 
and display rooms is in an advanced 
state. The various sub-systems and 
components are undergoing tests in 
preparation to overall system tests. 
preliminary to full-scale operation. 

RCA Service Company. who has 
furnished field installalion services to 
RCA's Missile and Surface Radar 
Division (the prime contractor), will 

maintain and ope.rate the system at 
Thule for at least two years. 

The site includes rada1·s, a missile 
impacl prediction (MIP) computer, 
checkout and switching equipment 
(CSE). checkout and monitoring 
equipment (CAM), and a data link to 

the Zone of the Interior (ZI) of the 
United Stales. 

Esse.niial reliability in all equipment. 
to insure continuous operation oI Lhe 
system. is being achieved in three 
ways. Firsl equipment is designed to 
require minimum repan·s and yet allow 
Lhe fastesl po!>Sible maintenance work. 
Second. duplicale equipmenl is being 
installed in some areas to compensate 
for anticipated downtime lhal can be 
expected on certain equipments. Final­
ly, the elaborate system of control and 
switching equipmen1 and checkout and 
aulomalic monilonng equipment will 
permit a thorough analysis and flexible 
interchange of units during operation. 
Such analysis allows preventive main­
tenance to rorestall serious downtime 
followm~ an equipment failw·e. 

Direct support at Site I includes 
decb·oruc and mechanical maintenance 
shops. vehicle 1·epair and storage, and 
power generalion and distribution. 
These latter areas are connected to all 
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Huge stanchion& support the radar 
antennnas. 

of the technical buildings by covered 
passagev,,·ays which offer complete pro­
tection from the elem en ts and £.rom 
possible rad iation hazards from the 
radar beams. 

Thule Sile I is completely self-suffi­
cient and so thornughly planned thal 
il could ope.Tate for a considerable 
period of time e\ en if isolated (except 
for communications lines) from the 
rest. of the world. 

Living quarters are comfortable and 
meals are substanttal. Medical facili­
ties are available. and lhe1·c's a variety 
of recreational outlets provided. 



Recently al Chaleauroux 
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RC AS Deols personnel gather a:I the enhance ol Bu.ilciing &90, with the 
10.000lh piece of lest equipment proceued al the site. 

~ 

,-.:; 
· ~ 

j .... "tai- • 
. " 

'- , 

• • • 

Last April-exactly two years from the date il first 
opened its doors for business-the Government Services 
International depot in France completed repair on the 
10.000lh piece of test equipment. 

Located al Deols (a suburb of Chateauroux, some 150 
miles south of Paris). the depol is adjacent to Chateauroux 
Air Station's landing sll'ip and maintenance shops. 

H began operation in April of 1958 with a handrul of 
(15) F rench and ( 19) American technicians u nder an 
RCA conu·acl administered by the French Air Logistics 
Office. Today, with 43 Frenchmen and 41 Americans, the 
facility processes an average of 180 units of test equip­
ment per week. 

Led by Depot Manager Bernard M. Brush, the gl"Oup 
provides service to the USA.FE. U. S. Army, U. S. Navy, 
and MAAG and NATO coun.tnes. It has processed more 
than 1,000 dillerenl types of tes t eq uipment-elecll"ical, 
electronic, and electro-mechanical- ranging from ana­
lyzers to zifor testers. 

Depot Manager Bemcud M. BnJth (right) with 
Gover nment Quali t y Control l nspec1or, 

Mr. S liocmick. 

( Left) Government 's Slemick. Snow, Punlen· 
ney (and right) BCAS" Brush , Evuell, Dani· 

savage. Hayes. 

RCAS Deols mobile calibration 
vans operate in Germany. France. 
England and Scotland, with occasional 
calls lo Iceland, Norway, and other 
countries. Visiting a scheduled num­
ber of bases once every six months, 
the mobile teams calibrate one or 
more of each type of test equipment 

for use as a shop reference standard 
at each USAF organizatfon. Repairs 
are made al the station when pos­
sible, otherwise the test equipment is 
returned to Dcols £01· maJOI" repa11 

and certilicallon of calibration. 

Th~•• tec.hnlc.ia.ns cue employes of Pimex, French .-u..b-conlrado_r. ~xcept· 
ing D. H. Kolbenschlag , (low•r right . lacing r1qbt) 
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Technicians Ill. Tuffin (left) and M. Elourneau give a final check lo the 

10,000th piece of les t equipment. 
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culled from Corporation releases 
and other sources of RCA news . .. 
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RCA Electronic Data Processing 
activity has opened new branch and 
district offices al 2 Penn Center, Phila­
delphia. to provide sales and service 
for computer system customers in 
Easlern Pennsylvania, Southern New 
J ersey and Delaware. 

The office will headquarter forty-five 
people concerned with sales, methods 
and systems analysis support for cus­
lomers, and has two rooms for training 
customers in programming and the 
operation oi computer equipment. 

NBC's "Operation Ballot" L5 a project 
that for the first time will combine 
voter preference stucUes wilh the swilt 
calculations of an eleclJ'Onic compuler 
for projecting the Presidential vote 
early in the evening of Election Day. 

For more Lhan a year. a special re­
search team has been collecting and 
analyzing historical voting trends and 
voting characteristics based on national 
origins. religion, education. income, 
age. occupation, housing, geographic 
location and a number of other factors. 

This data is being sifted and corre­
lated by RCA 501 compulers at the 
New York. Washington and Cherry 
Hill Centers, lo construct a "mathe­
matical model"-a syslem of formulas 
expressing U. S. voting habils in 
mathematical form. 

On Election Day, ea1·ly voling J'e­
turns will be !Tansmitted from NBC 
News ln midtown New York to lhe 
RCA cenler on Wall Stl'eel and applied 
by the computers to the mathematical 

model to project the vote on a nalional 
basis. The communications link uses 
RCA's new DaS pan system whieh p1·0-
vides data directly to the computer. 

" * .. 
RCA will open a new research lab­
oratory in Japan Lo conduct funda­
mental studies in the physics and 
chemisl..ry of solids. The new organi-
7..ation. known as Laboralories RCA, 
Inc .. Tokyo, will be stalied initially by 
several scientists lo be recruited from 
among Japanese university graduates. 
Their wo1·k will lnclude basic studies 
of the electrical. magnetic, and optical 
properties of materials. 

.. 
Under a new agreement reached 
between F'uji Telecasting Company, 
Ltd .. and NBC International, Fuji be­
comes the NBC International program 
affiliate m J apan. [n addition to NBC 
programs, Fuji may receive technical 
assistance and advice unde1· the new 
ag1·eemenl which also envisages coop­
e ration in news gathering, production 
and programming. 

.. 
In addition to his responsibility for 
lhe RCA Eleclron Tube Division and 
the RCA Semiconductor and Materials 
Division. Ml'. W. W. Walls has assumed 
responsibility for Distributor and 
Commercial Relations, RCA Victor 
Distributing Corporation. RCA Sales 
Corporation. and RCA Victor Home 
fnstrumenls Operntions. 

Mr. C. M. Odorizzi, who will con ­
tinue to direct the operation of the 
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RCA Service Company. RCA Insti-
1.utes, Inc .. RCA Victor Company, Lld., 
and the RCA Victor Record Division, 
has also assumed responsibility for lhe 
RCA International Division. 

• 
RCA has announced an electronic 
" watchdog" for lhe paper industry 
which can detect dark spots or holes 
one-sixteenth of an inch in diameter. 
in slock moving at a 1.000-fool-per­
minule clip. The inspection system 
a lso keeps its electronic eye open for 
smudges. creases 01· wrinkles which 
may impair subsequent printing, as 
well as for defects in lhe paper 
stock's gloss. The unil can be used in 
both roll and sheet production lo 
classify paper as "firsts," "seconds," or 
'·rejects.'' 

" 
The most advanced type of color 
camera tube-RCA 4401, which re­
q uires no greater lighting lhan for 
black- and-white telecasting-will play 
an importanl role in the advance of 
color TV this fall. 

Thanks to the new tube, NBC plans 
in September lo switeh the Jack Paar 
shows, Play Your Hunch, and the Jan 
Murray Show lo color, since they can 
be broadcast from the same studios 
Lhey now occupy for black- and- white 
transmission. 

As a resuJt, NBC's color program­
ming for 1960 will total more than 
LOOO hours- averaging about 32 hours 
a week, almost double last fall's 18 
hours. 
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from the COMMERCIAL SERVICES MAILBAG 
An RCA Service Booth was featured by the A. H. Meyer Com­

pany in their presentation of the 1961 TV line lo dealers in 

northern California Emphasizing the value of the Service stor). 

the d.isb·ibutor directed members of its Sales Force lo include 

the Service booth in all of their conducted dealer tours of the 

new line. Presentations were made in San Francisco, Sacra-

mento. Fresno and Bakersfield. Manning the booth for Service 

Company: CPS Branch Sales Managers V. T. Jones, San Fran­

cisco, and Dave Blackburn, Oakland. 

Paul Shay. former appliance service technician. is the new CPS 

branch sales coordinator at San Gabnel Valley. With eleven 

years of experience in appliance service (two at Bw·bank and 

San Gabriel), he had been acting as field supervisor in the 

handling of difficult and unusual appliance problems. and con­

ducting branch training sessions for other appliance techs. He 

brings high enthusiasm and a good working knowledge of well­

rounded team play to his new job. Congratulations, Paul! 

CPS Hollywood Branch Bowling Team won the 1959-60 "825 

Commercial" Men's Bowling competition al P ickwood Lanes, 

West Los Angeles. Pictured (l. to T.), Herman Boxeth, runner­

up Gene Moratta (on the high series with 67-1 points), Al Londer, 

and Captain Clarence Portell. Anchor man Marvin Kossberg 

(high ave1·age, 179 points) poses beneath the Trophy, now in 

the b1·anch's permanent possession. 

In the Southwest's "Top Gun" shoot-out a lot of the gunfire 

came from Dallas Corral, where CPS Branch Sales Manager 

Don (Maverick) Birdsall {a.t right) won the Region's kick-off 

award with a fancy western hoedown. The teaser campaign was 

followed by a fiddling contest between Dallas Techs J. W. 

Fleming and Cloy Thomas (a.t Le~). P retty Aloma Matthews is 

at t he mike. The contest aimed to round up all of the strays­

antenna sales. that is. Losers to treat the winning team, western 

style. 

CPS Manhattan Downtown Branch is proud of their new air 

conditioner department. One of the largest air conditioner serv­

ice branches in the country, its modernized facilities cau now 

accommodate up to 15 sealed unit repairs in one day. Five units 

can be recharged at one time. The technician pictured is John 

Stofka, A / C shop repairman. 
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The luxurious Franklin Motor Inn. located in the heart of historic Philadelphia. is equipped 
with an RCA TV and radio system. 

Hotel/Motel business booms ol S. Philo. C P Service Brooch 
Philadelphia's first in- town Motor Hotel. the ultra­

modern Franklin Motor Inn, opened for guests July first. 
Overlooking the Benjamin Franklin Parkway. it sets a 
new high in good living with an informal luxury and an 
abnospbere of pleasant hospilality. 

In addition to swimming poo~ coch.-tail lounge, cofiee 
shop. free-on-the-premises parking and other attractions, 
the Inn a lso features RCA TV and special radio in each 
of its 300 fully ail'-conditioned rooms. 

The system under lease was installed by the hard­
working South Philadelphia Branch, Consumer Products 
Service, who won the business Erom competition by a 
unique proposal. The job was to be done enlirely without 
conduit. running separate lines into the walls for both TV 
and Radio. By this means. considerable money was saved 
and the Branch made competitive among bidders. 

The project consisted of a complete t.elevision and radio 
system for 300 TV rece.ive1-s and 300 demodulators (radio), 
including maid paging, a one-way communication system, 
Seebw·g background music and regular Radio AM/ FM 
reception. 

Located in the heart of Philadelphi<1, the Inn is sur­
rounded by large downtown buildings-but by proper 
uillizalion of antennas and a careful survey, good tele­
vision re<:eption is available on aJ I channels. 

The night stand in each room. with built-in RCA de­
modulator, is also an innovalion. CP Service Special 
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Products Coordinator A. I. Kothe and Engineering tooled 
the special flange required, and arrangements were made 
with the Iw'lliti..1re manufacture1· to pre- drill the necessary 
holes to insure perfect fit. 

A Scebmg Unit incorporated with the RCA equipment 
provides continuous background music throughout the 
buildings and at the swimming pool. The one- way com­
munication system is built into the various halls. There 
are speakers in the linen rooms. and microphones at the 
main linen room and lobby desk, keeping the main desk 
i!J constant touch with maids. 

The complete installation was made by TV J omneymen 
Bob Gwiazdowski in charge, and assistant Garry Rothmel 
(shown at the almost completed Inn). who also installed 
Philadelphia's Sheraton Hotel system of 900 outlets, as 
well as the Ben Franklin Hotel (600 outlets) and the 
Bellevue-Sb·atford (900 outlets). 

Branch Manage1· Hank Forscull is as happy about il 
as any man p1·esent and feels that South Philadelphia, 
with its thirteen techs. is selling an example for all small 
branches. He says the small branch can and should bid 
for the big busmess, because they can do a big job. 



Government Services . . . News of the Month 

~v. ~· )l .... 
SAGE Sito Engineer G. G. King (seated. second from 
left) helped to organize these "Technical Toastmasters"". 

Senior RCAS instructor W. C. Clay. Fort Monmouth. 
gets his red name lag from LL Colonel A. P. Sullivan. 

These Dayton facility techs won the gold plaque and 
other contest hono:"S for best performance. 

Organization of the Technical Toastmasters club of Gettys­

burg, South Dakota, was the original idea of G. G. King, Site 

Engineer a t Lhe 903rd Radm· Squadron (SAGE). subsequenlly 

elected Prcsidenl With a membership of twenty persons (pre­

dominantly from the C&E and IBO sections of the 903rd). the 

club was organized lo promote Lhe advancement oI members by 

practice in technical research, preparation of techmcal papers, 

public speaking, and attendance:? at technical lectures. The group, 

sell-instructed, requfres ils members to lecture:? on technical 

subjects, conduct question and answer sessions and benefit by 

critical ana lysis of the presentation. 

Red Name Tags were presented to a group of RCAS contract 

instructors, U. S. Army Signal School. Fort Monmouth. by Lt. 

Colonel A. P. Sullivan. Dil'eclor of Training. The Tags are given 

only to those men who have been observed and considered 

qualified on three occasions by representatives of the Instructor 

Training Branch. (.41 left}. W. C. Clay. Group Leader of RCAS 

Insu·uctors in Radar and Electi·onic Warfare DiYisions. 

receives his. 

Dayton Systems Engineering Facility successfully delivered 

3252 accumulative serviceable electronic equipments lo the Air 

Force Depot in one month's time by conducting a coolest of best 

performance against quotas. Group II. led by Dail Hurley, won 

top honors and the gold plaque. The team: (Jron1 row, l. to r.) 

Technicians T. Sherman, D. Gaiser, K. Cohoe, D. Hurley: (back 

row) J . J ames, G. Gilbert, B. Lower, L. Freeman. J. Erbaugh. 

The prize fo1· Best Technician was awarded to Bob Cunningham, 

Group V Steno- clerk Shirley Mason (shown with Manager 

J. O'DonneH} won the drawing arranged for Support Group 

Personnel. 

Bob Cunningham won "Beal 
Tech" award in Dayton contest. 
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Shltley Mason "drew" the radio. 
Dayton Mgr. J. O'Donnell obliges. 



The Easiest Way 

to 

Boil a Frog 

} F YOU \VANT TO BOIL A FROG and keep him happy and satisfied 
ar c:he same time, don't do it all at once. Drop your frog ini:o a pot of 
boiling water and he'll jump out the instant he feels the heat. Instead, 
place him in a pot of Juke-warm water. Froggy will relax and rake a 
snooze. In the mean[ime, turn up the heat just a little bit. He'll wake 
up to find the wa[cr warm bur not yet hot, so he'll make himself com­
fortable again and drop back off to sleep. Increase the heat under the pot 
just a )itde bit more. Keep doing this, degree by degree, never making 
changes in the heat sudden or sharp , and old froggy will sleep righr 
through ir all. Finally, rhe temperature will be reall y hot, arid you'll 
boiJ the frog without his even knowing it. 

Ir seems that a good many things in government work just this way. 
Often, if a certain legislative program is attempted too suddenly, people 
will rise up in arms. J-Iowever, rhe very same program, if pushed ever 
so gradually, stands a much better chance fo r passage. Many things 
which work this way arc beneficial to our way of life. However, ar the 
same time, there are things that work in chis manner which imperil• our 
freedoms ... eating away nibble by nibble ... and we'd better stay 
awake Jest we wind up like our frog friend. 

the American Way is to V 0 T E 
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Managen In Consumer Producb Sole• (I to r) Grossman, Helhosld and Weber al tho> Symposium they conducted for Western Region branches. 

With eyes on Bigger Sales through Greater Service . .. 

The pcr<:uas1ve techniques of sure selling have ne\·e1· 
been more thoroughly expounded than at this year',; 
series of Regional Symposiums 

Con<lul'lt.>d on regional home grounds by Consumer 
P1·o<lucL<; Service. lhe programs ar<' de.«i)!Ded Lo benefit 
Bram·h personnel rn malle1·s of product knowledge. ad­
vanced sales techniques. effc<'ti\'c job allltude. the use of 
sales aids, and other relevant sub1ect.s 

In the role of instructors. 8. Gross­
man. F E. Weber and R. B. Helhuski 
(see picture above) have already com­
pll•tcd their sessions fol' branch<?:. m 
Northeastern. West Central and West­
ern Regions. It is planned to extend 
the courses to remaining regions ;is 
rapidly as possible. 

1· tor} ..:onducting ml•etings for branch technicians and 
lt:lephonc sales personnel. Held m morning and e\ enm!'. 
hours. the courses were an extension of lhose conducted 
throughout the year by Sales Training Manager F'. E 
Weber. Mr. Helhoski, Mulllple Sales and Leasing Man­
ager. concenu·ated his time: in conferences with Antenna­
plex disll'ibuto1·s and multiple outlet :.:pecialish.. 

The typical symposium pictured on 
this page was conducted al lhl.' Holly­
wood Roosevelt Hot.el in Los Angeles 
for sixteen sales manager<:: and rcprc­
scnt.ativcs ol Western Region branches. 

Branch Sales Mgn. Tom JonH (So.n Fran­
cisco). Munay Keuler (Oranga County). 

Bob Hallenhack (Burbank) 

Bran~h Sales Mgu. Dave 
Blackburn (Oakland), 

Herrin Vik (Seat:le) 

~I KaRnry , We1lern 
Region Sales Manager. 

Two days of de\'elopmental instruc­
tion and lhc soh·ing of work problems 
culminated in a day of presentaUon by 
U\e lrainees. Working in groups of 
three, each team prepared and pre­
sented lheu plans for a complete i<mles 
campaign m all 6I its vanous slaj.(es, 
and competed for token prizes. They 
were judged by the District Manage1 
and members of the Region Office staff. 

On completion of the Regional Sym­
posium. the home office representauves 
visited every major branch in Lhc ter-

~ 
Brandl Sales Mgn. Don Gisi (San Diego). 

Elmer Beny (Linwood ) Stan Spencer 
(Pon land). 
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Braneh Sales Mgu. George Kokoris (Holly· 
wood) Paul Shay (Sen Gubnel Vall.,y) pre· 

sented wmning progra:m. 



Service Company Personalities 
J . F. l\IURRAY. erstwhile Service Com­

pany Personnel Director, was appointed 

Vice Presidenl, Government. Services 
Field Operations in October, 1959. 

He directs field engineering, facility, and 
training operations for the department's 

world-wide organization oI 2200 employes 
in Lheir association wilh the Air Force, 
Army. Navy, non-military Government 

agencies, and supporting RCA-DEP 

programs. 

Singular objectivity marks his overall 

career. In brief- he started as an As­
sistant Manager in one hotel of a chain; 

advanced to Traveling Auditor for Lhe 
Corporation within two years. He enlisted 
as a Private in the U. S. Army (1941- 46), 
saw service in the South Pacific, and rose 
to a Captaincy. 

He crune to Service Company as Office 
Manager (1946) and was, successively, 
Employment Manager (1948); Employ­
ment, Training, and Organizational De­
velopment Manager (1951): Wage/ Salary 

and Services Manager (1953); and Service 
Company Personnel Manager (1953- 59). 

N. D. MALLORY, welcomed recen tly to 

Cherry Hill, will work with President 
Conrad in the development of both short 

and long-cerm plans for the Service 
Company, and will act as company liaison 

officer among other corporate planning 

agen cies. 

A nuclear physicist, Dr. Mallory was 
initially associated with the Missile Test 
Project in Florida (1956) as an Instru­
menlation Planning Engineer. He was 
subsequently Manager of Range Safety 
Planning, and Manager of Advanced Sys­

tems & Range Safety Planning. 

He is a graduate of the University of 

Illinois (1941) and the U. S. Military 
Academy (1945). He spent some time 

overseas before assignment to the Man­
hattan Project and Sandia Base in Al­
buquerque. He attended the U. S. Naval 
Academy's Post Graduate School fo1· one 
year, then the University of Virginia 

(1952). The following four years were 
spent with the Continental Army, at 

headquarters, Ft. Monroe, Virginia, in 
Atonuc Weapons Research and lJevelop­

ment. 

Joseph F. Murray 

Robert W. Redecker 

Norman D. Mallory 

Joseph I.. Langevin 
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n. W. REDECKER. Sales & Merchan­
dising Manager, is banner man for Con­

sumer Products Service. He spearheads 
the department's sales programs and pro­
motion campaigns, working broadly in t.be 
areas of TV. Appliance, and Special Prod­

ucts Service Field Sales. Hotel/Motel and 
Institutional Service. Sales Training, and 
Contract Maintenance & Solicitation. 

The Redecker proclivity for posiuve 

thinking was evid=t early. Six months 
alter he was hired ( in 1951) by St. Louis 
Branch as Sales Supervisor, he was made 

District Sales Coordinator for an area 

encompassing St. Louis. West Coast and 
parts of Chicago. Columbus and Washing­
ton districts. Wlt.bin the next four years, 
he was Manager of Chicago's TV District 
and Manager of Lhe West Central District. 

Further sales insight was gained by two 
years as TV Sales Manager of Interstate 
Supply, an RCA distributor. He returned 

to RCAS in 1957 as Sales & Merchandis­
ing Manager. 

Bis early experience mcludes LST d u ty 
with the Coast Guards in the South 
Pacific. 

J . L. L ANGEV11', Facility Manager, 
Tucson Syslems Engineering, retired from 

a military career in 1954. 

A graduate of Lhe U. S. Military Acad­
emy. he was Assistant Chief of Staff for 
the ill. IV, and VI Army Corps and Lhe 
Korean Communications Zone, as well as 

Chief of Staff, 6th Infantry Division. 

He served two years in the European 

Theatre, WW- lI, and 16 months in Korea. 
He was also a meruber oi the United Na­
tions Special Committee to the Balkans, 
serving the Stare Depali.ment in Greece. 

Col. Langevin's first association with 
Service Company was as a consultant on 
the intelligence aspects of a combat sur­
veillance system. He was employed as a 

Systems Engineer in 1955, and appointed 
to bis presenl position in 1957. 

He manages the operations of the Tuscon 
facility in Lhe administriltion o[ contracts 

with the U. S . Army Electronic Proving 
Ground, Fort Huachuca, Arizona. 



Recent Appointments 

A. L. Conra d ' s Staff 
N. D . MALLORY, Manager, Plrmning 

Technica l Products Service 
P. V. SMITH, Adm., Broadcast Engineer­

ing, Qm1lity and Training 
A. J. FROHNEB, Field Sales Manager 

(Eastern Area) 
R. G. Wlill.EI!, Field Sales Manager 

(Norrheastern Region) 

Co nsumer Products Service 
L. J. CAMPANELLA, Manager, Office 

Systems, Cherry HiU 
H. G. Ml.NNICK, Manager, Hartford 

Bra1ich 
H. L. PORTER, Manager, Fall River 

Branch 
M. F. REIDBERCER, Manager, Chicago 

District 
L. RUSSELL, Manager, South Portland 

Branch 
J. D. SMl'l'B, Manager. Chattanooga 

Branch 

Gover nm ent Servi ces 
T . J . Ttn.!.Y, Manager, Administrative 

Controls and. Systems 
E. W. DENZLER, lll, Manager, Project 

Coordina.tio11 (Communications 
Logistics Network) 

G. D. WliAL£N, Manager DAMP 
Coordina.tion 

F . D . CHIEr, J R., Manager, White Alice 
Service Project 

BMEWS Service Pro;ect 
J. W. MARTIN, Manager, Operations-Zl 
A. J. GusTRAY, Manager, Support 

Facilities, Clear 
R . S. Lun. Manager, Engineering 

Co11trol Coorclinati011, Clear 
A. T. MAcGRECOR, Supt., Warehousing 

and Supply, Clear 
G. R. McLvrnu:;, Supt., Shops., Thule 
F. S . D ALI>, Manager, Site Personnel, 

Clear 
J. D . CALLAGHAN, Manager, System 

Power, Cabling and. Mechanical 
lntegraxion 

.M. C. MEAD, Manager, Data 
Computation Equipment 

R. E. L. Focu:, Manager, Detection 
Radar 

E. KoclUBA, Manager, Engineering 
Support, Clear 

Finance-Che rry Hill 
J. H . G AUER, Manager, Payroll 

Accounting Operations 
J . J . K UHN, Manager, Operations 

Acc<nt nting 

Electronic Data 
Processing Service 

M. B. PARRISH, Manager, EDP Center 
Admiltistratio,n 

F . D. ME.a.HOFF, Manager, EDP Center, 
Washington, D. C. 

A Page lrom the Family Album --

G. R. Groth. new San Diego Branch 
Manager. Consum.er Products Serv. 

I 

1 ) , 

1 
.......... 

J. W. Ward became manager ol 
CPS Burbank 11ranch. 

M. IL Rubin. appointed by CPS ClS 

Manager. St. Paul/Indianapolis Dist . 

B. McCrave is new manager oi CPS 
Manhattan Downtown Branch. 

Congratulations to Ch.arles H. Saville. newly appointe d Dean oJ RCA Institutes• 
resident school in Los Angeles. 
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H. G. Minnick, new Hartford Branch 
Manager:. Con.sumer Products. 

M, F. Reidberger is Consumer Prod­
ucts' new Manager. Chicago Dist. 

F. W. Will, new Duluth Branch Man­
a ger, Consu:meT Products. 

C. J. Kissane (cen ter). Pa1erson CP SeTVice Branch. wins again in 
NY/ NJ Serv. Mgrs. Contest. Training Adm. Blac.k (right) and Chief 

Tech Fusco. 

I 

~ 
A. S. Porter. former CP SeTVice Branch 
Manager at Newburgh. N. Y., is now 

an MTP Down-range Manager. 

EDPS Computer Technician J. ). Reekie. I 
on active duty, Naval Air Reserve I 

Training Cruise. I 

CP Service Dorby Winners. N. E. Pbila. Branch. {I to r ) Tim Weir (Sales Manager). Techs 
Hal Goodman. Herb WesleT. Dan Hunziker, Joe Slocum. 
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Says Captain Jens Larsen: =.:;::=.'·--··"'' ................. ,. 

"We've standardized on RCA Radiomarine Equipment ever 
since my boat was built-it has paid off with prof its !" 

"Our RCA Radlomnri11e gear ha.q been of tre­
mendous value to us in the fisbing µounds. 
We've pnrt.iC'lllnrlv benefited hv our Rndn r 
this ,vear bet."11use of heavy fogs in Lhe New 
&dford area and. Mth our type or fishing, 
the combmntion o f RCA Fisb Findi;r a nd 
Depth Recorder Just can 't be beat! 

··we've swnrlnrrli7.ed on R CA Radiom.irinc 

Equipment ever since my boat was built - il 
has p.'lid off with profits~" 

Other de(Jendable HCA Equipmeul now in­
dude:o the new CR-l07A Radar for n1ieraiion 
up to 32 miles; lhe new ET .SOSO 2.0-chnnncl 
Radiotelephone; lbe L.R-8803 Direct Reatliug 
Lomn; nm! the AR-87 I 4A Fiirr:d Loop Radio 
Direct ion Finder-all RCA dependable. 

Captain 1.cusen's LAZ equipment was in.· 
stalled and is. maintained by the Radiomarine 
Group of Technical Products Service, RCAS. 
lfs technical services are available to vessels 
of all sizes. lrom small c ralt to ocean liner. 


