Arbitron Portable People Meter (PPM)

Welcome to the PPM Analysis Tool User Guide. This guide is intended to assist you in installing
and using the Analysis Tool as you view the data based on the Arbitron Portable People Meter
(PPM).

The PPM Analysis Tool allows you to assess the value of PPM-based measurement. We think
you'll find the Analysis Tool both intuitive and useful - you can run standard analyses, such as
rankers, trenders, composition reports, duplication reports and audience analysis. Plus, there are
numerous advanced research features.

What is included in this guide?

Installation Instructions / Hardware Requirements
New Terminology

Instructions for Customizing Analyses
Step-By-Step Instructions for Creating Reports

Other resources and information:
Arbitron PPM Customer Hotline - 1-866-776-8300

Online - www.Arbitron.com
Online Training and Support Center - www.ArbitronTraining.com
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A. PPM Hardware Requirements

Standalone Minimum System Requirements
Computer and processor
Personal computer with a 933-megahertz (MHz) or higher processor, Pentium Ill or higher recommended.

Memory
512 megabytes (MB) of RAM or above recommended

Hard Drive Space (Initial Install Only)
300 megabytes (MB) (for both PPM Analysis Tool w/ Postgres)
(Please note that each Survey Period requires approximately 4 megabytes (MB) per Market)

Operating system

Microsoft Windows 2000 Professional with Service Pack 5 or later
Microsoft Windows 2000 Server with Service Pack 5 or later

Microsoft Windows 2000 Advanced Server with Service Pack 5 or later
Microsoft Windows XP Professional with Service Pack 2 or later
Microsoft Windows 2003 Server with Service Pack 1 or later

Microsoft Windows 2003 Advanced Server with Service Pack 1 or later

Software requirements
Microsoft .NET Framework 2.0

Recommended Software requirements
Microsoft Office XP, 2003 or later (required for Excel Exports)

Network Install Minimum System Requirements

Computer/Server and processor*

Personal computer with a 2.4-gigahertz (GHz) or higher processor, Pentium IV or higher recommended. Recommend Scalable, Server-
Class machine, if more than 10 Users.

Memory
1 gigabytes (GB) of RAM or above recommended

Hard Drive Space (Initial Install Only)
300 megabytes (MB) (for both PPM AT w/ Postgres)
Please note that each Survey Period requires approximately 4 megabytes (MB) per Market

Operating system

Microsoft Windows 2000 Professional with Service Pack 5 or later
Microsoft Windows 2000 Server with Service Pack 5 or later

Microsoft Windows 2000 Advanced Server with Service Pack 5 or later
Microsoft Windows XP Professional with Service Pack 2 or later
Microsoft Windows 2003 Server with Service Pack 1 or later

Microsoft Windows 2003 Advanced Server with Service Pack 1 or later

Software requirements
Microsoft .NET Framework 2.0

Recommended Software requirements
Microsoft Office XP, 2003 or later

*Please note the performance with multiple simultaneous users will be impacted by the level of class of the PC or Server equipment.
Please scale your Server equipment in respect to the amount of expected use.

Client Install Minimum System Requirements
Computer and processor
Personal computer with a 933-megahertz (MHz) or higher processor, Pentium Ill or higher recommended.

Memory
512 megabytes (MB) of RAM or above recommended

Hard Drive Space (Initial Install Only)
50 megabytes (MB) (for both PPM AT Pointer and PostgresSQL ODBC Pointer)

Operating system

Microsoft Windows 2000 Professional with Service Pack 5 or later
Microsoft Windows 2000 Server with Service Pack 5 or later

Microsoft Windows 2000 Advanced Server with Service Pack 5 or later
Microsoft Windows XP Professional with Service Pack 2 or later
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Microsoft Windows 2003 Server with Service Pack 1 or later
Microsoft Windows 2003 Advanced Server with Service Pack 1 or later

Software requirements
Microsoft .NET Framework 2.0

Recommended Software requirements
Microsoft Office XP, 2003 or later (required for Excel Exports)

B. PPM Application Installation Instructions (Stand Alone Instructions)

The Application and PPM Data Installation Instructions need to be done in the order as they appear

>
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14.

below. Network installation instructions are located in Appendix A

This software installation will perform several setup routines. Your computer’s current
configuration will determine if all, or only some of them, will run.

v It will check for & remove any previous version of the software. This must be done before
the new version can be installed. You should allow the installer to do this, rather than
using “Add/Remove Programs” in Windows.

v If needed, the PostgreSQL Server Database will be installed.

v" The PPM Analysis Tool software will be installed & the database configured.

Make sure that any open programs running on the computer are closed before beginning!
Insert the PPM Analysis Tool software CD in the computer's CD-ROM drive.
Click Start > then Run > and then Browse. (Auto-start is not available.)
Select the computer's CD-ROM drive. (It will be labeled “Arbitron”.)
Double-click on Setup.exe & then click OK.
If a prior version of the software is found, you will be prompted to remove it. (Note: If you do not have a
prior version installed, the installer will bypass this step.)
e To uninstall the prior version, you must click Yes when prompted. (Clicking “No” will end the
installation process entirely.) Then click OK when this has completed.
At the PPM Software Setup window, make sure that “ Standalone Install” is selected & click Next.
If PostgreSQL Server is not found, you will be prompted to install it. (Note: If PostgreSQL is already in
place, the installer will bypass this step.)
e Click OK to begin this installation.
e Click OK if prompted to “make sure you have all PostgreSQL applications closed before
continuing”. Then click OK again, once PostgreSQL Server has been successfully installed.
The PPM Analysis Tool installation will begin. Click Next in the Welcome window.
At the Choose Destination Location window, click Next to install the software to the default location
(recommended).
At the Select Program Manager Group screen, click Next.
At the Start Installation window, click Next.
When prompted to “run necessary Database Service Packs”, click OK.
You will receive a notification when “the PPM Standalone Installation is completed” - Click OK.
(default username: admin; password: admin)

The PPM Analysis Tool icon now appears on the desktop.

C. PPM Data Installation Instructions

- Prior versions of this software required that surveys be installed in chronological order.
Please note that this is no longer necessary.

-> For network installations, data installation must be done from the network server! (Data
cannot be installed from a workstation, regardless of the “rights” assigned to the user in the
software.)

- Once at the server, data may only be installed by a user with “System Administrator” rights in
the software.

ARBITRON

© 2007 Arbitron Inc.
v.5 2/2007



Insert the PPM Analysis Tool Data CD you received into the computer’'s CD-ROM drive.
Launch the PPM Analysis Tool & log in.

Click Tools on the left side menu Window & then click Install Audience Files.

At the Install or Remove Data window, confirm that Install Data is selected & click Next.
At the Install - Data Source window, click the “...” button & locate the CD-ROM drive

aghrwdhE

containing the PPM Analysis Tool Data CD. (It will be labeled “Arbitron”.) Click on the drive,

click Open & then Next.

6. Atthe Install — Data Type window, you are given to the opportunity to change whether the

data you are installing will be displayed by Market, Survey or Year. Choose one of the
options & click Next to continue.
7. Select the market(s), survey(s) or year(s) that you wish to install & click Finish.
8. When the data has been installed successfully, you will receive a confirmation. Click OK.
Managing the Interface
Overview

The PPM Analysis Tool is designed to operate like many of today's most popular and wide -

spread software applications. There are three windows (Main, Workspace Window, and Menu

Window) and a toolbar with the most used tool icons as shown below:

£l Arbitron PPM Analysis Tool - [Radio - Ranker] |Z
O File Edit Tools Window Help kL

o 253 D@ Bl
==l

Market | Houstan j

TimePeriod |M0-F[ EA-TP j | Block | | Hourly | | Half Hour | | Quarter Hour

Estimates | AVG WE CumeAVG Daily Curme:A0H Rta2:AQ0H PersonsA0H Comp

AVGE Weekly Intab: 834
Percent of Population [wWeekly] : 89.9

Outtlets WA SA-F WEBE-FM, WCCC-Fh, WDDD-Fh, WEEE-FM; WEFF-Fh, WGGG-FM; YWHHH-FM, WL, WULL-Fh; YRR

Survey |DEEEMBEF| 2006 j A£G Daily Population : 4,483,300
- AWG Daily Intab: 1,141
Target |F"3[S°nS 12+ J Percent of Population [Daily] : 90.0
Geography |H0ust0n-METHD ﬂ AVG Weekly Population : 4,475,000

Ranking Cutlet | Format Time Perio A5G R A5G Daily AGH Rtg%| AGH Pers| AcH Comp@TShare% ~
1 | wasaFM  Adut Cortem MoFr BATF | 1,596,800 605,400 12 54,400 943 1o
2 | wBBB-FM  Mexican Regi Mo-Fr 6A-TP 652,500 291 200 07 30,000 943 60
3| WOCC-FM  Pop Cortemp  Mo-Fr 64-7P 857 300 349,600 05 23,100 a3 53
3t | vODD-FM  Spanish Adult Mo-Fr 64-7P 600,500 266,200 05 26,700 943 ¥
3t | WEEE-FM  Urban Adult C Mo-Fr 64-7P 548,000 259,300 05 26,100 953 53
3t | WFFF-FM  Alernative  Mo-Fr 64-7P 746,900 333,200 05 26,000 952 52
3| WGGG-FM  Country Mo-Fr 6A-TP 703,500 308,300 05 25,900 955 52
3| WHHH-FM  Hot Adul Con Mo-Fr 64-7P 930,400 340,400 05 24,500 a23 50
@ | wFM  Rhythmic Con Mo-Fr 64-7P 10,500 368,100 0s 24,000 945 43
G | velJFM Classic Rock Mo-Fr 64-7P 646,200 264,300 0s 21,500 9E5 44
11t | WKKK-FM  Spanish Cont Mo-Fr 64-7P 604,200 249,500 04 17,200 623 35
RIENTE] Tt | WLLL-FM  Cortemporar Mo-Fr BA-TP 3437000 157,200 04 16,800 933 34
Caornposition 11t | vahMM-FM  Mexican Regi Mo-Fr BA-7P 413,900 180,300 04 16,300 926 3.3
Cuplication 11t ,.v\mlr\{«l..v;nn blewes Talk Inf bin Fr FATD 2EE 200 130 300 o4 16000 =] S
iionee rayaN /
ol \ Radis - Ra.. |
Ready \ Help Line # : 1-866-776-8300, 24/7  |Powered by MarkData Technology
Toolbar Menu Window Worksheet Tabs Main Window
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Windows can be displayed or hidden. To hide, click the X in the window. To display, go to
Window on the Menubar and select the window. Windows can also be moved around the desktop
by dragging and dropping them to the desired location.

Special Notes:
Main Window

Any of the columns displayed can be resized to facilitate the display of the data. To resize a
column, place the cursor on the edge of the column and drag to the desired column size
(similar to resizing columns in Excel).

Workspace Windows or Projects (not shown in screenshot)

The Workspace Window or Projects can be used to save analyses for future use and
reference. To view it, click Window from the menu and Workspace Windows. It can also be
employed to create commonly used Analysis Templates. Begin by selecting the criteria that
you want to save. Then, while the analysis with desired criteria is on the screen, right click in
the white area of the Projects Box.

=

[ ABC Automotive
18-34 ranker
25-54 Ranker

Fader

Remove From current analysis
Renamne Browse For docurment

] B Projects I

Select Add >> and From current analysis. Enter a name and the analysis will be saved for
future use. Additionally, you can create folders to organize your saved reports. The Projects
Box is similar to Windows Explorer. You can create files and folders as well as drag and drop
them for customized management.

To open existing files, right click on filename and select Open, or double click file name in the
white area of the Project Box. After opening, re-select desired time period to reprocess the
report.

Worksheet Tabs

Each subsequent analysis will be displayed on cascading worksheet tabs at the bottom of the
main window. You can toggle between different analyses by clicking the desired worksheet
tab. To close a worksheet tab, either click the X in the upper right corner of the analysis, use
the Close icon on the toolbar, or the CTRL+F4 keys.

ARBITRON
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Toolbar

The following icons appear on the toolbar:

Close Prijnt Print Pyeview Print Setup Color Print Export Reverse Reset Header Show/Hide %

i Arhitron PP Avalysis Toel - [Rzdio - Ranker]

Iy
==l
Ranker Market |H0ust0n j
TimePeriod |M|:|—Fr EA-TP j | Block, | | Hourly | | Half Hour | |:
Outlets | a2 FI, WEBE-FIM, WECC-FM; YWWDDD-FM, WEEE-FM, WEFF-FM, WGGE-FM; WHHH-FM,
Estimates | AVG WK CumeAWG Daily Cume:AQH Rtg®:AQH PersonzAQH Comp?

Survey | |DECEMBER 2006 ~| NG
Target |F'ersc-ns L j Fercent of P
Geography |Houslon-METF|D ﬂ TG g
A

Percent of Pop

Rarking] Outit | Format | TimePerin]  AVWGWM [ AVGDaly| AGHRg%]  AGHPers
1 | wisas FM  Adult Contem Mo-Fr BA-FP | 1 596,800 BOE,400 1.2 54,400

2 | wBBB-FM  Mexican Regi Mo-Fr BA-7P 652,800 291,200 07 30,000
i LL 3 X1 =2 = | Erd n ] i lulul Finl=ulul In =] kaTn . Nulu}

Close - Closes the active window (analysis on-screen)
Print - Prints the active window

Print Preview - Preview the printed output prior to printing
Print Setup - Changes to default printer

Color Print — Toggles Multimedia Color coding on/off for printing

Export - Exports analysis to Excel (more information below)

Reverse - Swaps between target audience and surveys on applicable reports

Reset Headers - Restores default column headers (use to re-display hidden columns)
Show/Hide % - In Trender report, show/hide the percent change (% change) column

Exporting

An analysis can be exported either directly to an Excel file (*.xIs) or into an Excel window for
immediate use. Click File >> Export or use the Export icon on the menu bar to begin the exporting
process. Next select the Export Destination by selecting either the Excel Window or the New
Excel File button. If the Excel Window button is selected, the analysis will be exported to an
Excel spreadsheet but the information will not be saved as an Excel (.xIs) file until you do so
manually. Selecting the New Excel File button will export the analysis as an Excel file (*.xls) to be
viewed at a later time.

By checking the Copy Cells Format box, you will also export the format (font, font size...) of each
cell to the Excel spreadsheet.

ARBITRON
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Reordering Columns

Excel Export

Choose an Export Destination

" ExcelWwindow
" Mew Excel File

[~ Copy Cells Format

Cancel

To move columns, highlight them by clicking on the column header and drag and drop them to

the desired location. The new location will be designated by a red line displayed on the

worksheet.

Rarking|  Outlet | Farmat Time Period ANWG WK Cume|8 1 Share® MATE [ ATE AGH Rig#| ~
23 [HLAT-AM  Spanish NewsiTalk Mo-Fr Ba-104 £4,800 17 02:30 01:00 0.2
21 |WHCE-FM  Religious ha-Fr B-104 2,300 15 0:45 00:30 02
19 |KQOK-FM  Spanish Pop Mo-Fr G104 120,100 15 01:00 00:30 0.1
20 |WILT-AM Al Sports ha-Fr B-104 102,300 15 0v:00 00:30 0.1
24 |KSEV-2M  Mews Talk Information  Mo-Fr BA-104, £4,100 13 01:45 00:45 0.1
22 |WEME-8M  Sports ha-Fr B-104 69,500 13 0v:30 00:30 0.1
35 |[KCOH-&M Urban Cortemporary ho-Fr BA-1048 18,700 08 0215 01:30 01
26 |WQUE-AM  Mexican Regional Ma-Fr G108 57,500 07 015 00:45 0.1
27 |WPFTFM  Wariety Mo-Fr G104 53,500 08 01:00 00:30 0.1
28 |KTSU-FM  Jazz Ma-Fr G108 49,300 05 00:45 00:45 0.1
25 |WEYH-8M  Sparish Cldies Mo-Fr G104 57 500 0.5 00:45 00:30 0.0
32 |WNTH-AM  Mews Talk Information  Mo-Fr BA-104, 1,200 0.5 0v:30 00:30 0.0
28 |KMHT-FM  Mews TalkInformation  Mo-Fr BA-108, 42,500 0.5 01:00 00:30 00

a

Using the Appl

Red Line displayed as new location while dragging and dropping columns

ication

First, select the type of analysis (either: Ranker, Trender, Composition, Duplication, or Audience
Analysis). You can select the desired time periods, outlets, estimate types, survey period, target
and geography for the selected analysis.

Time Periods

There are three tabs on the Time Period Selection screen: Standard, My Favorites, and Custom.

= Standard Time Periods are those that are pre-defined by the application
= My Favorites allows custom Time Periods to be stored for future use
= Custom Time Periods allows the user to create and save time periods

© 2007 Arbitron Inc.

ARBITRON




T ]
Time Period Selection E|
Standald] My Favoribeg  Custom
Code: Time Period
| | *
Start Day End Day Tirne:
* Monday  Monday Start
" Tuesday " Tuesday 8:304M hd
™ Wednesday " Wednesday
" Thureday " Thursday End: Day Selection
" Friday % Friday ,—_|
3:154M hd
" Saturday " Saturday f* Avg Al
" Sunday " Sunday » (el
Media Type: -
W Add b Favorites | Select
Selected:
Tirne Perind | Code | Description |
MooFr 7:154-8:304 Custarn
Cancel Cornbine. | Edit | Remove ‘

To create Time Periods, make selections for: Start Day, End Day, Start Time, End Time, Form of
data, and Day selection. When complete, click one of the following:

= Add to Favorites - adds to the selections found under the My Favorites tab
= Select uses the Time Period without saving it to My Favorites
Day Selection: Average All or Individual
Selections will merge all selected days into a single average for all days or create separate
analysis for each individual day contained in the Time Period.
Creating a combined Time Period
There are two ways to combine time periods.
To combine two or more time periods while creating custom time periods, build each time period
by selecting Start Day, End Day, Time, Form of Data, and Day Selection. Then click the (+) plus

button and create the next time period to add to the combination. Continue until all the time
periods are added and click select.

ARBITRON

© 2007 Arbitron Inc. 9



Time Period Selection

Standard | My Favarites  Custom
Code: Time Period
] MO FF 6484 + 5450 10612 b
Start Day End Day Time
 Manday € Monday lad
" Tuesday " Tuesday i
 Wednesday O wednesday
" Thursday " Thursday End: Dap Selection
" Friday " Friday '—L|
© Satuday  Saturday £ Avg.Al
" Sundap " Sunday O Nl
Media Type:
Add to Favorites ‘ Select |
Radia hd
Selected:
Time Period ‘ Code | Deseription ‘
MoeFr BA-G4 Custom
oK Cancel Cowbine | Fdt | Remowe |

To combine two or more existing time periods, select the time periods and then highlight them in
the Selected portion of the screen. Click the Combine button and provide a code and description

for the combined time perio

© 2007 Arbitron Inc.

F

ds. The analysis will now use the combined time periods.

Standard | My Favortes | Custom |

Time Period | Code | Desciiption |
Ma-Fr BA-104 AMD AM Drive
Mo-Fr BA-7F PROT Prime: Rotator
Mo-Su BA-124 ROS ROS
S5a7P124 WKND Sa Evening
SuBA108 WKND SuaAM Drive
Su104-3P WKND Su Midday
Su3PTP ; =
SuTP128 Combine dayparts E|
Code: Day Selection
123 & pug.Al
Seicih O Individual
hedia Type -5 106-7p
Select
Radio
T =
Time Period [Toke [Desophon
Mo-Fr 8408 Custor
Mo-Fr 104-3P MD Midday
Mo-Fr 3P-7F PMD Fi Drive
bo-Fr 7P-124 EVE Evening
SaBAT0A WEND Sa &M Drive
5a104-3P WEND Sa Midday
Sa3P-7P WEND SaPM Drive
Ok Cancel Camnbine. Edit Femove

ARBITRON
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Selecting Outlets

Outlet selection is accomplished by choosing available outlets found on the left side of the screen
and moving them to the "Selected" - right side of the screen. Outlets can be organized to allow
easier location. Click the Outlet or Format/Network column header to resort the list of outlets.

Each outlet can either be selected individually by highlighting it and clicking the single arrow OR
by selecting multiple outlets using standard Windows CTRL and SHIFT clicks. To select multiple
outlets, hold down the CTRL key and single click each outlet to select. To select contiguous
outlets, click the first outlet then, while holding down the SHIFT key, single click the last outlet in
the list.

To select all outlets click the double arrow (>>) button.

Additionally, outlets can be double clicked or dragged and dropped to select or deselect.

-
Outlet Selection

Available: Selected:
Outlets | Formnat/Metwork ~ ¥ Highlight | Outlets | Farmat/Metwark, |
KKHT-FM Religious a KJOJ-Fr Mexican Regional
KERW-Fhd Classic Rock £ KIOL-FM Alburn Oriented Rock
KLAT -4 Spanish News/Tak E KT 1M . “": remed s
KLOL-Ft Spanizh Contemporary ) auriry
KLTM-FM Mesican Fegional 55 O KILT M All Sports
KMIC-AR Children's Radio a KIKEah Mews Talk Infarmation
KhJO-FM Urban Adult Contemparary I a K Hb-F R Hat 2dult Cantemparary
FNTH-AM Mews Talk Information O KHIZ-FM New AC [NACKSmoath )
KOD&-FM Adult Conterporary .
KOVE -FM Spanish Adult Hits a WaHENALL Religious
KPFT-FM W atiety a KFMC-Fid Mews T alk Information
KPRC-4M Mews T alk Information O KEYH-4M Spanish Oldies
KPT-Fid Rihythmic Contemporary Hi... a KCOH-4M Uthan Contemparary
KQEU-FM Mexican Regional X
KODK-FM Spanish Contemporan: v a KB-F Rhythmic Contemporary ...
< S ] KBME -4 Al Sports
* Radia - o Q Q
o o Simulcast outlets are combined and reported with call letters of the
primary outlet. Click here for detailz.
ak | Cancel

Selecting Estimates

Selecting an Estimate is done by choosing available estimates found on the left side of the screen
and moving them to the "Selected" - right side of the screen.

Estimates Selection

Available Selected:
AQH Comp? 5 | | 24G Daiy Cume
AlH Persons AYG Daily Cume Comp?;
AlH Rig% ¢ | |AVG Daiy Cume Rtg%
ATE AYG Daily IneTab
ANG WE Cume ANG Daily Tumover
£ WE Cume Comps oy | | Share3:
AVG WE Cume Ritg%
AVG WE Turnover
AWTE ﬂ
FUKMM
PUMMZ
Move U Move Down

Each estimate can either be selected individually by highlighting it and clicking the single arrow
OR by selecting multiple estimates using standard Windows CTRL and SHIFT clicks. To select
multiple estimates, hold down the CTRL key and single click each estimate to select. To select

ARBITRON
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contiguous estimates, click the first estimate, hold down the SHIFT key and single click the last
estimate in the list.

To select all outlets click the double arrow (>>) button.

Additionally, estimates can be selected by double clicking them or by dragging and dropping them
to select or deselect.

Selecting Survey Periods

Selecting Surveys is done by choosing an available survey from the Available box on the left and
moving it to the Selected box on the right. Surveys can be moved by highlighting them and
clicking the single arrow button in the middle of the screen, double clicking them, or dragging and
dropping to select or deselect surveys.

’ Survey Manager El‘
Availahle Selected:
NOVEMBER 2006 j DECEMBER 2006
[
ﬂ
«
Ok | Cancel | Add | Edit | Remove | Shaw Dates

Creating Customized Survey Periods

Users can create survey periods consisting of a single day, week, or combination of days or
weeks.

[=
Choose Dates

Calendar | Template
"Selected™ "Days "0, "Wesks "' 0
. ¥ Monday
PR s [ED] | ¥ Tu
— v Wednesday
= v Thursday
IV Friday
¥ Saturday
¥ Sunday
v All'week
n} Lastn
3 Range
< Clear
¥ B [ Ceneel
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Click the Add button in the Survey Manager, then click calendar to view a calendar and select the
days or weeks to include. When complete, click OK and enter a Survey Name. The customized
survey period will now be listed in the available box for analysis.

Ways to select days:

= Click on the date of each day to select days
= Click the week number in the left column of calendar to select entire week
= Click the day of the week at the top of the calendar to select all days in month (i.e. Mo for all

Mondays) H
= Click the Entire Month Graphic to select all the days in the month
= Click Range to enter a range of dates (Format mm/dd/yyyy)
= Use Day-of-week checkboxes to toggle days as eligible for selection or not-eligible

Note: When creating customized surveys - weekly estimates (such as Weekly Cume, Average
Weekly Time Exposed, Weekly Turnover) are only available when the customized survey period
uses a standard week. Standard survey weeks begin on Thursday and end on Wednesday and
contain all contiguous days.

Selecting Targets

Selecting Targets is achieved by picking a Target for the Standard, Favorite, or Custom lists.
Standard Targets are those available to all users. Favorites are those custom created targets
available to specific users.

Creating Custom Targets

Targets can be customized to many different criteria. Using the Custom tab of Target Selection,
make selections in the Socioeconomic, Start Age, End Age, and Gender categories. After building
a customized target, you can save it to your Favorites list for future usage or click Select to use
the target on the current analysis.

~

Target Selection E|

Standardl Favorites  Custom ]

Socioeconomics:

Mame La” Start: End
E thricity 18
¥ Hizpanic [HISF]
[~ Black [BLACK) B
[~ Other (OTHER) ender
Language Preference |PB[SUHS j
[~ Spanish anly [Span-ONLY)
™ Spanizh dominant [Span-Di0M]
— o

-

< ¥ &dd to favorites | Select |

Selected:

I ame Target |
Personz 25-54 Perzonz 25-54

ok Cancel Edit Remove

Abbreviations: Socioeconomic selections will be abbreviated once the target is created. Here is a
key to the abbreviations:

HISP - Ethnicity Hispanic OTHER - Ethnicity Other Race Less 25k — Household Income
BLACK - Ethnicity Black less than $25k

ARBITRON
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25k — 50k — Household income
between $25k and $50k

50k — 75k — Household Income
between $50k and $75k

75k+ - Household Income more
than %75k

Less 12 — Education less than
12" grade

HS-GRAD — Education High
School Graduate

Coll-Some — Education Some
College

Coll-Grad — Education College
Graduate

SPAN-ONLY — Spanish Only

SPAN-DOM - Spanish Dominant
ENG ONLY - English Only

Selecting Geography

ENG-DOM - English Dominant
Eng/Span-BOTH — Speak
English and Spanish

HHSIZE: 1 — Household Size is 1
HHSIZE: 2 — Household Size is 2
HHSIZE: 3 — Household Size is 3
HHSIZE: 4+ - Household Size is
4+

CAB/SATL - Has Cable or
Satellite

CABLE -Has Cable

SATL — Has Satellite
NO_Cab/SATL — Does not have
cable or satellite

PREMIUM — Has Premium
Channels
NO_PREM — No Premium
Channels

DVR — Has DVR
NO_DVR — Does not have DVR

WORK-FT - Employed Full-Time
WORK-PT - Employed Part-Time
WORK-NO — Not Employed

CHLD: 0_11 - Presence of
children, less then 12 years old
with no Teens

CHLD: 12_17 - Presence of
Teens (12-17)

CHLD: None - No Presence of
children or teens

Available geographies are selected when you click the Geography button. There are three

selections possible:

e Metro or DMA (where available)

e Asingle County

e A County Group comprised of 2 or more counties

Metro or DMA

On the Standard Tab, make a selection of Metro or DMA (where available)

A Single County

On the Custom tab, move a single county from the available box to the selected box by either

double clicking it or using the arrow selectors. After selecting, click the Select button to make the
county the selected geography.

A County Group

To create a County Group, on the Custom tab, move the desired counties from the available box
to the selected box by either double clicking it or using the arrow selectors. Change the name of

the County Group and click Select to make the county group the select geography. You can click
Add To Favorites if you would like to create a county group which will be reused.

[ Geography Seiction =

Storebd | Farvcsins  Custom |

© 2007 Arbitron Inc.

Avalable:
| Gimography
Bucks, P&
Cheste, P&
Delwrare Baarce. P
v HOBA, P&

Phalacdelbas HOHA, PA

Couniry Gicup Hare

[Hewe drasey Conries

Selected
| Gtography

oK. I | Cancel

Smbecind

L Gimengy gy
| [Buingien Batance, My

Busingtoe, HOBA K
| | Camcder Blarce. i
Camclers HDBA, K
Camder HDHA. M
Gloucastss, NI

el b Farvondes

| Pemove

Seleel
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Run Analysis

To run an analysis after setting all specification, click the GO button.

n
M

[+

Run Analysis

GO

Sorting and Ranking

The PPM Analysis Tool gives the users multiple controls over sorting and ranking the analysis. If
you right click on any column containing estimates, formats, or outlets you will have the option to
sort the entire analysis ascending or descending based on a specific estimate, format or outlet.

Ranking Oulet | TimePeriod | Estimate december q fanuary 2003 <—| Survey/Estimate in
2 |WEEB-FM Mo-Fr BA-104  Rating 10 712 h

Adul Cortemporary ot el blue and underlined

TE Sort ascending is the one used for

AVG Daily Cumes, | 0t descending ranking purposes
AWG Daily Cumedt

AWGE Daily Cume Co

Ranking

User sort ascending
User sort descending
4.

Comp%
In-Tak
ANG Daily Turnover:

EE!

Additionally, the user can determine the ranking criteria for analyses — that is the estimate by
which the rank number is controlled. To do so, right click the estimates column you wish to use
for ranking and make a selection.

Estimate december @(Q_EW—R_
Rating 10 To change the
o 35,950 —— survey/estimate that
ATE oo Sort ascending » .
AYG Dally Cumed% Sort descending 3 is used when
A4G Dally Cumet 1736 ; : ranking the analysis,
A5G Daily Cume Co d Average Quarker Hour Rating rlght C”Ck in the
E?;n:b% 3 Eser - ascendln.g Awerage Time Exposed C0|umn that yOU
ser sort descending ; .
A5G Daily Turnaver - ; Average Daily Cume Rating want to use as a
AIATE N na. Awerage Daly Cums basis for ranking,
PLMM 676,109 BA1 659 Average Daily Cume Composition click Ranking and
PLIMM% 188 15.4 AQH Composition q
Shrdh 55 65 Average Daily In-Tab make a selection.
Wk Cumed na. na. Average Daily Turnover
W Cume Comp n.a. na. Average Weekly Time Exposed
W Cume n.a. na. PLIMM
W Turnover n.a. na. PUMMS
Rating 22 22 share
Weekly Cume
Weekly Cume Compasition
6-776-8300. 24/7  Powered by MarkData Technalogy Weekly Cume Rating

Weekly Turnover

And, for even more sorting options, there is a user selected sort that lets you control several
items that will determine the sorting. First, click User Sort Ascending/Descending. Then, choose
the items in the order that you want to use to sort the analysis.

ARBITRON

© 2007 Arbitron Inc. 15



Sort by
Auvailable: Selected:

AQH Composition

Average Daily Cume Composition
Average Quarter Hour Personz
Average Quarter Hour R ating
Pragram Mame

Outlet >3
Average Daily Cume Rating

Format/M etwark.
Average Daily Cume
Average Time Expozed

3 2 B £

Sart ascending 3
Sort descending 3

Ranking 3

User sart ascending
User sort descending

ok | Cancel

Utilities
Outlet Management Tools (for Creating Virtual Outlets)

Virtual Outlets allows you to combine outlets and report them as one entity. From the main
menu, click Tools and the Outlet Management icon.

Current Market:  Houston [Home Market]
Hame |/ Abbr. =
‘Virlual Outlet Combo Mame
9 |HIKK-AM KKK .
Mo LT k] Abbreviation
11 |WILT-FM KILT MOCN =
12 |KIOL-Fhi KIOL ’
13 [KIOLFM kol abimal
14 [MKHTFM  KWHT [Vaiious
15 |HKRW-FIM KRRV
16 |HLAT-AM KLAT i
17 |KLOL-FM KLOL
18 |KLTR-FM KLTR iz e ™
19 |HhIC-AM HhIC Children's Radio |l
20 |HhJG-FI KA Urban Sodult Contemporary |:|
21 |KNTH-2M KMTH Merwes Talk Information |:|
22 |KODA-FM HODA, Adult Contemporary il -
4/ » \Radio f I | »
ak | Cancel | Create | Edit | Delete ‘ I View Base Dutlets

All available outlets will be listed. To create a Virtual Outlet, highlight the outlets while holding
down the CTRL button. After making the selections, click the Create button and enter a Name,
Abbreviation and Format Description.

The Virtual Outlet will be included in the listing of Outlets that can be selected for analysis.
To view the Base Outlets for the Virtual Outlets already created, place a check in the View Base

Outlets checkbox and double click the base outlets column to see its components. At the bottom
of the listing of outlets, the Virtual Outlets will be listed with their corresponding Base Outlets.

ARBITRON
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How To Create Reports
Step-By-Step Instructions for Creating a Report

These instructions will take you step-by-step through a Ranker. The same basic instructions also
can be applied to any of the reports.

Step 1: On the Menu Window, choose Ranker

Step 2: Click Radio

Step 3: Select Market

Step 4: Click Time Period - Select from the standard or My Favorite List or create a
custom time period

Step 5: Click Outlets to select the media outlets to be included

Step 6: Click Estimates to select the estimates to view

Step 7: Click Survey to select the entire monthly survey or create a custom survey period
Step 8: Click Target - Select from the standard or My Favorite list or create a custom
target

Step 9: Click Geography to select either Metro, DMA (where available), county, or county
groups geographies

Step 10: Click Go button under Run Analysis

ARBITRON
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How To Read Ranker, Trender and Composition Reports

Panel: |Houston j
TimePeriod |MU-F[ 8598, j | Black | | Hourly | | Half Haur | | Guarter Haur
Outlets WD Fh
Estimates | AVG Daily Cume@VG W Cume;Share? W TE ATE AQH Rig%:A0H Comp®:A0H Persons:AWG Daily CumelG
Survey |.Januar_u 2006 j AVG Daily Population : 4,371,000
AVG Daily Intab: 1.285
li0c |P 12+ j Percent of F'Dpulaliuny[Dain] © 8919
Geography | HoustanrMETRO AVE Weekly Population : 4,369,000
220G weekly Intab ;1,004
Percent of Population [weskly]: 839
Ranking Outlet | Time Period Estinate @Tdanuary 2006 | A
1 HALA-FI Mo-Fr S4-98 A4 Daily Cume 50,200
Contemporsry Christian AW Cume 129,300
Share a2
AWTE 0045
ATE 0030
ACH R 03
ACH Campde 921
AGCH Persons 22300
ANG Daily Cume Complt 935
ANGE Daily Cume Rig 14
A4 Daily In-Tak 1,285
AW Daily Turnover 23
AN K Cume CompYe q04
A5G WK Cume Rty 30
A5G W In-Tab 1,004
AWG K Turnover 38
PLIMM 423,000
PLIMM% a7 ~
W/

This report is a ranker for Outlet KAAA-FM for the Time Period M-F 8a-9a, Target Persons 12+, during
the January 06 survey in the Houston-Metro area.

AQH Rating % — 0.5% of all Persons 12+ are exposed to AQH Persons — 22,300 Persons 12+ are exposed to
KAAA-FM for at least 5 minutes during an average quarter- | KAAA-FM for at least 5 minutes during an average quarter
hour between Monday-Friday 8am-9am. hour- between Monday-Friday 8am-9am.

ATE - The Average Time Exposed to KAAA-FM between AWTE - The Average Weekly Time Exposed to KAAA-FM

Monday-Friday 8am-9am is (00:30) 30 minutes. between Monday-Friday 8am-9am is (00:45) 45 minutes.
PUMM% - The percentage of Persons Using Measured PUMM - The number of Persons Using Measured Media
Media between Monday-Friday 8am-9am is 9.7%. between Monday-Friday 8am-9am is 425,000.

Share % — 5.2% of Person 12+ exposed to media are AVG WK Cume Rtg % - 3.0% of Persons 6+ are exposed
exposed to KAAA-FM for at least 5 minutes during an to KAAA-FM for at least five minutes in a quarter-hour
average guarter-hour between Monday-Friday 8am-9am. between Monday-Friday 8am-9am each week.

AVG WK Cume - 129,300 unique (unduplicated) people AVG WK Cume Comp% - 90.9% of all persons P6+

12+ are exposed to KAAA-FM for at least five minutes in a exposed to KAAA-FM for at least five minutes in a quarter-
quarter-hour between Monday-Friday 8am-9am each hour between Monday-Friday 8am-9am each week are
week. P12+.

AVG WK Turnover - Turnover is the relationship between Average Daily Cume Rtg % - 1.1% of people 12+ are

an outlet's AQH and Cume and represents the total number | exposed to KAAA-FM for at least five minutes in a quarter-
of different groups of people making up aa outlet's hour between Monday-Friday 8am-9am each day.
audience. KAAA-FM's weekly turnover is 5.8.

Average Daily Cume - 50,200 unique (unduplicated) Average Daily Cume Comp% - 93.5% of all persons P6+
persons 12+ are exposed to KAAA-FM for at least five exposed to KAAA-FM for at least five minutes in a quarter-
minutes in a quarter-hour between Monday-Friday 8am- hour between Monday-Friday 8am-9am each day are

9am each day. Person 12+.

Average Daily Turnover - Turnover is the relationship AQH Comp% —92.1% of KAAA-FM's total AQH is found
between an outlet's AQH and cume and represents the in this demo.

total number of different groups of people making up an
outlet's audience. KAAA-FM's daily turnover is 2.3.

AVG Daily In-tab — During this survey period, there were 1,285 PPMs that qualified to be included in this report.

ARBITRON
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Miscellaneous Notes

For Trender Reports, note:

O File Edit BEWEN Window Help
Panel: |Houstan -
TimePeriod |MD—F[ B9, j ‘ Block | ‘ Haurly | | Half Hour ‘ | Buarter Hour |
Outlets HALAFM
Estimates | &WG Daily Cume:AVG WK Cume;Share? AW TEATE AQH Rtgiz AQH Comp%:AQH PersansA%G Daily Cume Comp?:AY]
Suvey | [January 2008 | [ Blck | Prosdcastweek] [Suvepweek | [ Day | AVG Daib
AYG
Vet |P 12+ j Percent of Populal
Geography | HoustonMETRO AV wWeekly
AHG W
Percent lztic
Ranking Outlet [ Time Period Estimate January 2006 (base) | July 2005[[ % Change
1 HAAM-Fi Mhio-Fr 84-94 AVG Diaily Cume 50,200 43,000 -1
Contemporsry Christian ANG W Cume 129,300 85,000 =318
Share% 5.2 53 15
RANTE 00:45 01:00 333
ATE 00:30 00:30 on

The % Change column is the percent changed from the selected survey at the top of the report.
To show/hide the % Change column, click Tools and show/hide (%) or click the % icon from the

toolbar.

For Duplication Reports, note:

Format | TimePeriod | waspFM | KBBE-FM | KCCC-FM
KODD-Fi  [Adult Cortempoarary ho-Fr G4-94 6.7 7.0 0.0
WEEE-ak  [Mewss Talk Informgl] B - ; 57 .o 0.0
WFFF-FM  [ARernative ho-Fr S&-94 45 0o 0.0

Read "Down and to the Left" - i.e. 5.7% of KAAA-FM's listeners are also exposed to KEEE-AM or
4.6% of KAAA-FM's listeners are also exposed to KFFF-FM.

© 2007 Arbitron Inc.
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For Audience Analysis Reports, note:

Market |H0ust0n ﬂ
TimePeriod |‘IIJ:DD.|’-\-3:DDF' ﬂ | Block | | Hourly | | Half Hour( | | Gluarter Hour | | ) Minute
Outlet Ko -F i
Date ALUGUST 2005
Target |F' 2554 ﬂ In-Tab: FO&
Geography | Houston METRO

Process Report For more detail, double-click a time period below.

—»

© 2007 Arbitron Inc.

Left selected outlet and went to: Tuned to selected outlet‘(rom:
To[10:00 am - 10015 am (13 14 1 3 0 0 14 12 2\ o 0
2 ; ToToam - ThE0am  d 7 B T i} i} q 7 4 I i}
3 [10308m-1045am 7 5 3 1: 0 1 4 3 o\o 1
4 [1045am-11:00am 12 5 4 1; 0 0 11 7 3 \1 0
5 [11:00am-1115am 15 10 5 2 0 0 10 10 o \o 0
6 |[11:15 a0am 13 15 13 1: 0 1 & 5 3 0
7 8 4 3 0 0 1 & 7 0 1
8 1145 am-1200pmY 8 1 10 1.0 i & 7 1.0 0
9 | [1z00pm-1215pm | 8 1 1: 1 0 6 4 11 0
10 M215pm-1230pF 4 4 2 1 1 i 3 2 0i 1 0
ﬁ dience Flow] \
Double Click a Time Period For More Detalil Use Time Period Buttons to Select Time Increments

How To Read Audience Flow Report;

Between 10:00am and 10:15 am, there were 13 PPM Panelists reporting at least
5 minutes of listening to KAAA who were Persons 25-54 in the Houston Metro

Between 10:00am and 10:15am, there were 14 listening instances where
panelist left KAAA and went to: No Media (11), Radio (3), TV (0), or Cable (0)

Between 10:00am and 10:15am, there were 15 listening instances where
panelist tuned to KAAA from: No Media (12), Radio (2), TV (0), Cable (0)

Note: Panelists are distinct numbers. A single panelist can only count as one in
the total panelist count. Several Listening Instances can be contributed to a
single panelist in a time period. That is, a single panelist could be credited for No
Media, Radio, TV, and Other all within a single time period (quarter-hour in this
case).

ARBITRON
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For Source and Destination Reports, note:

Outlet To Analyze

Process Report

j In-Tab: GE3
Sample: 248

harket | Hauston ﬂ
TimePeriod | [&:00P-3:00P ~|
Outlet K AL T
01719/2005
Taget | |P 2554
Geography Houston-Dike

Came From or wWent To

| Source Report

|| Deztination Report |

072042005

TimePeriod | |6:004-10:004

[~

| Block || Hourly || Half H. ||E!uarter H|| Minute |

Diouble click ""anouz'" to dizplay list of program titles

Outlets HBBB-F;KCCC-Fiv, KDDD-F i KEEE-F i

Date |Time Outlet Program Title Perc %
1 Wiad, July 20 06:00 am - 10:00 am | KBBB-FM Wiednesday 5 am - 10 am 7.3
2 e, July 20 06:00 &m - 10:00 am KCCC-FM Wednesday S am -10am 526
3 e, July 20 06:00 am - 10:00 am - KDDD-F ‘Wednesdsay 2 am -10am 45
4 e, July 20 06:00 am - 10:00am  KEEE-FM ‘Wednesdsy S am-10am 4.5
5 |Wed, July 20 06:00 am - 10:00 am  © KFFF-FM Wiednesday 5 am - 10 am 4.0
E e, July 20 06:00 &t - 10:00 am WGGG-FMW Wednesday S am -10am 4.0
T e, July 20 06:00 am - 10:00 am KHHH-FM Wednesday 5 am - 10 am 36
g e, July 20 06:00 am - 10:00 am KII-Frd ‘Wednesdsy S am-10am 36
9 |Wed, July 20 06:00 am - 10:00 am KJJJ-Frd Wednesday 5 am - 10 am 32
10 [Waizd, July 20 06:00 &t - 10:00 am KEKK-FM Wednesday S am -10am 25

\Tntal A Radio ./

How To Read Source and Destination Report:

This example answers the question, of people who watched a TV show on Tuesday night, what

radio station did they listen to the next morning.

e Inthe above example, of panelist P25-54 who watched KAAA-TV from 8-9pm on 7/19,

7.3% of them were exposed to KBBB-FM the following morning between 6am and 10am.
5.6% of them were exposed to KCCC-FM the following morning between 6am and 10am.

© 2007 Arbitron Inc.
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For Vital Signs Report, note

Market [Phiadelphia |

TimePeriod Mo-Su BA-124,

Trending Mo-Fr B-104Mo-Fr 104-3P:Mo-Fr 3P-7P.Mo-Fr 7P-124.5a 104-3P;5a 3P-7P;5u 104-3P:5u IP-7P
Outlets | W8 AP j ANVG Daily Population : 2,242,800

AVG Daily Intab : 442

Cansslici GHEELaHAL Percent of Population (Daily) : 47.0

Sy DECEMBER 2006 VG Weekly Population : 2,253,000
Target Persons 25-54 ANG \'_\"'eek\y Intab : 361

Percent of Population [weekly) : 47.2
Geomraphy  [Priladelphia-METRO ~|

* Station Morthly Trend " Comparizon - Most Recent Survep/Month to Best Survep/Month
" Station Comparizon

‘Trend morths |NOVEMEIER 2008 |DECEMEIER 2008  |HOLIDAY 20068 |3 Morths Awvg
Doaily Panel Estimates
‘Weekly Panel E stimates
Age Cell Compasition
Ethnic Composition
Gender Composition

Male T11% B0.3% 59.3% E35%
Female 289% 39.7% 40.7% 365%
[=] Tirme Period Trend [A0H Share] ]

1 Mo-Fr BA-108 34 34 36 34
2 Mo-Fr 104-3P 37 83 34 35
3 Mo-Fr 3P-TP 35 30 k) 32
4 Mo-Fr 7P-124, 15 4.4 42 34
3 Sa 10A-3P 0.8 4.9 3y 31
[ Sa 3P-TP 0g 249 83 23
7 Su10A-3P 1.4 4.2 458 35
8 Su 3P-TR 05 34 27 22

The Vital Signs report will give you a single view of all the vital signs for a single outlet and
competing outlets. When selecting the report specifications, certain specifications will populate
different areas of the report.

e Trending Specification — will populate the Time Periods that are found in the Time Period
Trend Section

e Competition Specification — will display data for the primary outlet and competing outlets
when the Station Comparison display option is selected.

e Other Specifications — function the same way as they do in other reports. “Best” is the
determined by the highest AQH Rating.

Encoded Station Reporting Footnotes Indicators

* This analysis can not be provided due to less than 30 intab. Estimates based on a sample size
of less than 30 are considered unstable.

~~ No reportable exposure to this outlet was received for one or more days during the selected
survey. The outlet may have been off-air, not encoded, or reported under Arbitron's Total Line
Reporting procedure, with reportable exposures reported under the primary outlet.

Getting Assistance
If at any time you have questions or need additional information, please contact the PPM Help

Line at 1-866-PPM-8300 (1-866-776-8300). You can also find information online at
www.ArbitronTraining.com.

The Arbitron PPM Analysis Tool was developed using Markdata Technologies

ARBITRON
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Glossary of Terms

AQH Composition

Outlet's Target AQH Persons
divided by its Total 6+ AQH
audience.

Average Daily Cume

The number of different
(unduplicated) people within a
specific target that are
exposed to an outlet for at
least 5 minutes in a quarter
hour within a specified time
period during an average day.

Average Daily Cume
Composition

Outlet's Target Daily Cume
Persons divided by its Total
6+ Daily Cume audience.

Average Daily Cume %
(Cume%)

The total number of different
persons that are exposed to
media outlet for at least 5
minutes in a quarter hour
within a specified time period
for an average day,
expressed as a percent of the
target population.

Daily Cume Persons
Population X 100

Average Daily In-Tab
Panelists

Count of unique number of
panelists in the Target Demo
for each day.

Average Daily Time
Exposed (ATE)

Average daily time exposed,
expressed in hours and
minutes.

Average Daily Turnover
Daily Cume Persons divided
by Average Quarter Hour
Persons [AQH] (Daily).

Average Quarter Hour

(AQH) Persons

The average number of
persons exposed to a

© 2007 Arbitron Inc.

particular outlet for at least 5
minutes during a 15-minute
period.

Average Quarter Hour %
The average number of
persons exposed to a specific
outlet for at least 5 minutes
during a 15 minute period,
expressed as a percentage of
the target population.

Average Weekly Time
Exposed (AWTE)

Average weekly time
exposed, expressed in hours
and minutes.

Average Weekly Cume
(Cume)

The number of different
(unduplicated) people within a
specific target that are
exposed to an outlet for at
least 5 minutes in a quarter
hour within a specified time
period.

Average Weekly Cume %
The number of different
(unduplicated) people within a
specific target that are
exposed to an outlet for at
least 5 minutes in a quarter
hour within a specified time
period expressed as a
percentage of the target
population.

Average Weekly Cume
Composition

Outlet's Target Weekly Cume
Persons divided by its Total
6+ Weekly Cume audience.

Average Weekly Turnover
Weekly Cume Persons
divided by Average Quarter
Hour Persons [AQH]

Geography
Radio Metro, DMA (where

available), County, or County
Group.

ARBITRON

Media Outlet
Radio station, Broadcast TV
station, or Cable outlet.

PUMM

Persons Using Measured
Media. (note: Data type is
relative to what you are
viewing. For radio it is
Persons Using Measured
Radio (PUR) and for
Broadcast TV/Cable TV itis
Persons Using Measured
Television (PUT).

PUMM%

Persons Using Measured
Media expressed as a
percentage of the target
population.

Reach

The number of different
persons reached in a given
schedule.

Reach % Cume

The number of different
persons reached in a given
schedule expressed as a
percentage of the cume of the
station being measured.

Reach Rtg%
The number of different

persons reached in a given
schedule expressed as a
percentage of the population
being measured.

Share
AQH divided by PUMM,;
multiply result by 100.

Target

(Demographic) the age group
plus any socioeconomic
criteria being analyzed.

Time period
Also known as a Daypart.
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Appendix A — Network Installation Instructions

IMPORTANT — Network Installation Advisory!

**The installation of the PPM Analysis Tool on a Network Server requires advanced
computer & network skills, and should only be performed by a qualified Network

Administrator or IT Professional!l***

Part 2 — Section 1: “Network Server Install” (use only for installations to a

network)

-> This software installation will perform multiple routines:
v" The software database, PostgreSQL Server, will be installed.

v" The PPM Analysis Tool software will be installed & the database configured.

- Following installation, you will create a Users Group on the server, add Users, and configure

Sharing & Security settings.
- |Installation Notes:

v" The software must be installed directly on the server. (Do not install to the server from a

workstation.)

v" The default Destination Location for both the PostgreSQL Database and the PPM
Analysis Tool is C:\Program Files. Both programs must reside in the same location, in

their respective folders, “PostgreSQL” and “PPM"!
v Itis recommended that both software programs be installed to their default destinations.
This guide assumes installation to the default locations shown.

1. Insert the PPM Analysis Tool software CD in the computer’s CD-ROM drive.
2. Browse the CD — it will be labeled “Arbitron”. (Auto-start is not available.) Double-click on

Setup.exe.

3. Atthe PPM Software Setup window, select the “Network Server Install” option & click Next.

PPM Software Setup

Ly

ARBITRON

PPM

Please Select:

€ Standalone Install
Recommended for Mobile Users or Man-Metwaorked PC's

* letork Server Instal
Recommended for Shared Centralized Server Environme

£ Clignt Side Install
For Users with a Network. Server iunning PPM Analysis Tool

£ W Firzstal
T will unmstalifie PR systen

This is an all media ingtall. |

i [ Hews | ) Cancel |

© 2007 Arbitron Inc.
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4. Atthe Choose Destination Location window, click Finish to install the PostgreSQL Database.

Choose Destination Location x| I

e :‘ﬁ? Setup wil install PostareSOL 8.1 in the following falder.

ARBITRON o ’ :
Toinstall into a different folder, click Browse, and select anather folder.

I l M Destination Folder
’7 C:\Program Files\PostareSOL Browse...

) Cahcel

¢ Back

5. Click OK when the “PostgreSQL Server is successfully installed”.

6. The PPM Analysis Tool installation will begin. Click Next in the Welcome window.

7. Atthe Choose Destination Location window, click Next. (In this example, both PostgreSQL and
the PPM Analysis Tool are being installed to C:\Program Files on the server — each into their own
respective folders. Use of these defaults is recommended)

42 Choose Destination Localion

Setup will install PPM in the following folder.

Tao install into a different folder, click Browse, and select
anather falder.

*fou can choose not to install PPM by clicking Cancel to exit
Setup.

Destination Faolder

’VE “Program Files\PPh Browse... ‘

<Back Cancel |

8. Atthe Select Program Manager Group screen, click Next.

9. At the Start Installation window, click Next.

10. When prompted to “run necessary Database Service Packs”, click OK.

11. You will receive a notification when “the PPM Server Installation is completed” - Click OK.
12. Right-click on My Computer & click Manage.

13. Double-click on Local Users and Groups & click on the Groups folder.

14. Then right-click on the Groups folder & click New Group.
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O Computer Management
Q Fle  Action Wiew 'window Help

e- 8@ B @

E Computer Management [Local]
Elm Systemn Tools
- [f] Event Viewer

Mew Window from Here

Refresh

Help

15. Enter a Group Name & a Description. (A recommended Group Name might be
PPMAppUsers.)

16. Then click Add & enter the desired users that you wish to add to this new Group. Click
Check Names to verify entries. Once the Users have been added, click OK. Then click

Create & Close.

Hew Group 2]
Groupgrhame: IPPMADDUSE@ \
Descriptist: PPM Applicati fers
Members:
Select Users 7| x| I
Select this object type:
IUsers or Built-in security principals DObject Types... |
Erom this location:
uaT2K 301 Locations... |
Enter the object names to select [examples):
Remave | AT 2K301 st UAT 25301 Mest2; AT 2K30T\estd | Check Names
g '
Lreate Close | Advanced | 0K Cancel |
= G h e

17. Verify that the Group has been created & is listed in the Computer Management window, and
then close the window.

18. Navigate to the location where you installed the PPM Analysis Tool in Step # 7 (i.e.
C:\Program Files\PPM), locate the PPM folder & right-click on it. Select Sharing & Security.

19. In the PPM Properties window, select the option to Share this folder. (The Share Name box
will automatically populate with “PPM”.) Fill in the Comment box. (Suggestion: “PPM
Analysis Tool Application Share”) Then click the Permissions button.
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20. In the Permissions

PPHM Properties 7| x| I
General  Sharing ISec:urity' Customize |

“Y'ou can share this falder with other users on pour
network. To enable sharing for this falder, click Share this
falder.

Tt share
(% Share this folder

53

= Maximum Sllowe
£ Allows this number of users: lﬁ_:l
< Peimiszions |:

Caching |

Share name

LComment:

Uszer limit

To set permissions for users who access this
folder over the netwark, click Pemissions.

To configure settings far offine access, click
Caching,

Co ]

Cancel Apply

for PPM window, click Add.

21. In the Select Users or Groups window, enter the Group Name that you created in Step # 15
(e.g. “PPMAppUsers”) & click the Check Names button. Then click OK to continue.

4

Select Users or Groups EE3
Select thiz object type:
IUsers, Groupsz, or Built-in gecurity principals Object Types...

Erom thiz location:
IDEWIN2K301

Enter the object names to select [examples]:

DOwINZK 30T\ PPMARDU 2ers)

Locations... |

( LCheck Mames !

D

ncel |

Advanced... |
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22. In the Permissions for PPM window, verify that the group has been added. Highlight the
Group by clicking on it & then check the Change checkbox in the Allow column. Click Apply

first & then OK.

Permissions for PPM
Share Permizsions |

Group or user names:

E1E3

Evepone

Permizsions for PPMAppLlsers

/‘!
€ ﬁ FPrAppU zers [DCWIN 2K 301 S\PPMApPL serg]
—

Full Cantral
Change
Read

Add... I Bemaove |
Allow Deny
O a
i O
a

( Ok, I ) Cancel |®

23. This returns you to the PPM Properties window. Click the Security tab & then click Add.

24.1n the Select Users or Groups window, enter the Group Name that you created in Step # 15
(e.g. “PPMAppUsers”) & click the Check Names button. Then click OK to continue.

Select Users or Groups

Select this object type:

IUsers, Groups, or Built-in security principals

FErom this locatian:

Object Types.. |

IDEWINZK3D1

Efler the object names to selecl 3

Locations... |

| [DCwINZK30T\PPMARELIsers]

Advanced |

ot |
A

e CheckNamesI >

25. Verify that the Group has been added to the list on the Security tab. Highlight the Group by
clicking on it & check the Modify box in the Allow column. Click Apply first & then OK.
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PPM Properties K Ed
General | Sharing  Security | Customize I

Lroup or uger names:

ﬁi Adminiztrators (0 CWIMN 2301 WA dministiators) j

CREATOR O'wWNER

P1; Pater Users [DOWINZE 301 \Power User

F1i PPMAppUsers ([DCWIN2K 301 \PRMApDL sers)

£ -

4 | B
Add... | Bemove |

Permissions for PPMAppUsers Allow Deny
o =

> 0O

FEverme u]

List Folder Contents O

Read O

wite O
Cind Dircicicoe m mn T

For special permizsions or for advanced settings, Advanced |
click Advanced —

< akK I 3 Cancel ml

26. Navigate to the location where the PPM Analysis Tool was installed. Verify that the PPM
folder has been shared. (You should see a “hand” holding the PPM folder icon.)

& C:\Program Files

File  Edit “iew Favortes Toolz Help

() Back = ) - ¥ | ' Search Falders | =
Ag}&es&l\j C:%Program Filesz
PP Common Files ComPlus Interret
Applications Ewxplorer

The Network Server install is complete & is ready to accept client connections.
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Part 2 — Section 2: “Client Side Install” (use to setup user workstations after
the Network Server installation)
- This installation will set up User workstations with a Thin Client to access the PPM

Analysis Tool. You will need to know the IP Address of the server where the software
resides.

1. Right-click on My Computer & click Map Network Drive. Map a drive to location of the
shared “PPM” folder. Check the Reconnect at logon box & click Finish.

Map Network Drive g

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that vou can
access the Folder using My Computer,

Specify the drive letter for the connection and the Folder
that you want ko connect ko:

Drrive: Wi A

arr | Wdowinzk3o1ippm - m

«ampleT

Fold

Heconnect at logon
Connect using a different user name,

Sign up For onling storage or connect ko &
network server,

N
Iw"iSV] [ Cancel ]

2. Open My Computer & verify that you have successfully mapped the Network Drive. (In this
example, the “V” drive was chosen as the drive letter.)

File  Edit Wiew Favorites Tools Help

ir 7 ! Search

= =

Address _é Iy Computer

__ Network Drives

== i ppm on ‘dowin2k301'

__Hard Disk Drives

@ Local Disk, {23

3. Insert the PPM Analysis Tool software CD in the computer’'s CD-ROM drive.

4, Browse the CD — it will be labeled “Arbitron”. (Auto-start is not available.) Double-click on
Setup.exe.

5. Atthe PPM Software Setup window, select the “Client Side Install” option & click Next.
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Server Connection

6. Click the button marked “...” & browse to the mapped network drive.

X)

ARBITRON

PPM

0

RKDATA

Server Location: |

SewerAddress@

&P

< Back Finish Cancel

7. Locate & select the ppm.exe file. Then click Open.

=

Open

Look in: |$ pprm o ‘dowinZk 300 fx: ﬂ
(Dcfa

|)database_service_packs =10 ]
|L)DESP.PPM.Postare

| mimw_system

|Z)ppmz002
Emmpconfig

PK

® cf B~

File name: |ppm

Filez of type: |Executable File [*.exe]

j Cancel

8. Enter the IP address of the Network Server in the “Server Address” box & then click Finish.
9. When prompted that “PostgreSQL ODBC is not installed on your computer”, click OK to

install.

10. Proceed thru the installation. You will be prompted to click Next 4 times at the Welcome,
License Agreement, Feature Selection & Ready To Install windows. Click Finish when
prompted that the installation is complete.

11. You will receive a notification when “the PPM Client Installation is completed” - Click OK. (A
PPM Analysis Tool icon should appear on the workstation Desktop screen.)

You're finished! Proceed to User Setup & Maintenance and Data Installation.
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User Setup & Maintenance

- The PPM Analysis Tool software comes with one user already created & set up. This user is
named “admin” & is the “default user” in the program.

e This default user is assigned System Administrator rights, which cannot be changed.

e The default user cannot be re-named to a different Name, and it cannot be removed.

e The Password for the default user can be changed, but it is not recommended.
(Consider creating a user-specific login for the System Administrator(s), leaving the default login intact for
“emergency use”.)

e The pre-set login for the default user is:
v" User Name = “admin”
v' Password = “admin”

For “Standalone” Installations:
e If you would prefer to use a more “familiar” login, specific to the user, one can be
created. For “Standalone” installations, this is entirely optional & is not required to
successfully run the software locally on a computer. However, it is recommended.

To do this:

1. Open the PPM Analysis Tool & login as admin. Click Tools on the left side
Menu.

2. Click the User Management button & then click the tab labeled User.

3. Click in the first cell for User #2 & enter the following (use the “Tab” key to move from

cell to cell):
e “Name”: Enter the User Name you wish to use.
e “Password”: Enter the Password you wish to use.

e “Rights™ Choose “System Administrator”. (This setting is required in order
for the user to be able to install data.)

e “Group”: Leave as “None”. (As this is a “Standalone” installation, there are no
other users to “group” together.)

o “Description™ This is an optional field to be utilized at the user’s
discretion.

e Click OK, close the software, re-open & log in using the new User Name
& Password.

For “Network Server” Installations:

- Users that are added to the PPM Analysis Tool system must be classified into one of 3
categories (called “Rights” in the software):
1. “System Administrator”
e Make sure you read the information above about the default user System
Administrator!
¢ While one System Administrator is provided as the default user in the software,
any user that you add may be assigned System Administrator rights also, if
desired.
e The Rights assigned to users that you set up can be changed at any time as
needed. (The only user whose Rights can't be changed is the default user System Administrator.)
e System Administrators have unrestricted access to all features & functionality in
the PPM Analysis Tool.
e PPM Analysis Tool System Administrators can:
0 Install & Delete Data (Note: Only System Administrators can do this!
However, it should be noted that data installation can only be done from the
server!)
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0 Add & Remove (User) Groups (Note: Only System Administrators can do

this!)
0 Assign & Modify User Rights (Note: Only System Administrators can do
this!)

0 Add, Remove & Maintain Users across the system, including:
= Assigning & modifying Group assignments
=  Setting, Resetting & Expiring Passwords
= Editing User Profiles across the system
0 Save, Open, Modify & Delete report templates at the System level that can
be accessed by all users
0 Save, Open, Modify & Delete report templates in their own individual user
folder
0 Save, Open & Delete report templates in a Group folder, only if they are
made a member (either permanently or just temporarily) of the group (Note:
They can only Modify Group level report templates that they created & saved there.)
2. “Group Manager”
e Clients who wish to separate their users into different “groups”, with a “manager”
assigned to each group, can use this designation.
o Use of the Group Manager designation is not required. It is provided as an
option for clients to use if they wish.
e Tip: Even if you don't plan to place users into specific groups, consider creating a
single group & assign all users to it. (e.g. “All Users Share”) That way, users
can have the option to save report templates under their own unique folder or

share them with others. (Additionally, you should assign at least person Group Manager rights,
so the folder can be managed.)

e PPM Analysis Tool Group Managers can:

0 Add new users from scratch & assign them to their group (They cannot re-assign
users already in the system to their group. That is a System Administrator privilege.)

0 Remove users assigned to their group from the system completely (i.e.
delete them)

0 Remove users assigned to their group by changing the group assignment to
“None”

0 Maintain Users within their group, including:
=  Setting, Resetting & Expiring Passwords
= Edit User Profiles within their group

0 Save, Open & Delete report templates at their Group level that can be

accessed by all users assigned to their group (Note: They can only Modify Group
level report templates that they created & saved there.)

0 Save, Open, Modify & Delete report templates in their own individual user
folder
0 Open report templates at the System level
3. “User”
e This designation will most likely be applied to the majority of users of the
software on your network.
e Users may only be assigned to one Group, if groups are being utilized.
e PPM Analysis Tool Users can:
o Edit their own Profile
0 Save, Open, Modify & Delete report templates in their own individual user
folder
0 Save & Open report templates to the folder for the Group to which they are

assigned (Note: They can only Modify & Delete Group level report templates that they
created & saved there.)

0 Open report templates at the System level

- Creating Groups:
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This task can only be performed by users who are designated as System Administrators.
1. Open the PPM Analysis Tool & login. Click Tools on the left side Menu Window.
2. Click the User Management button. You will be taken to the “Group” tab.
3. Click in the first cell & enter the following (use the “Tab” key to move from cell to cell):

“Name”: Enter the Group Name you wish to use.

“Description”; This is an optional field to be used at the System Administrator’s
discretion.

“No. Of Users™: Nothing is entered here. The value increases & decreases
automatically as users are assigned or removed from the group.

- Adding Users:
System Administrators can create users & elect to assign them System Administrator, Group

Manager or
group only.

User rights. Group Managers can only create “Users” & assign them to their

1. Open the PPM Analysis Tool & login. Click Tools on the left side Menu Window.
2. Click the User Management button & then click the tab labeled User.
3. Click in the first cell for User #2 & enter the following (use the “Tab” key to move from cell to

cell).

“Name”: Enter the User Name you wish to assign to the user.

“Password”: Enter the Password you wish to assign to the user.

“Rights™: Select the “rights” (System Administrator, Group Manager, User) from the
drop-down list that you wish to assign to the user.

“Group”: Select the Group from the drop-down list that you wish to place the
user in.

“Description”; This is an optional field to be used at the System Administrator’s
or Group Manager’s discretion.

4. Repeat Step #3 for each user to be added.
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