COUNTRY

| I AIRPLAY

 We Listen To Radio °
June 25, 1999 $4.95 Volume 7°No. 26

COUNTRY HIGHLIGHTS

GEORGE STRAIT
Write This Down (MCA NASHVILLE)

* & AIRPOWER + %

FAITH HILL < The Secret Of Life (WARNER BROS.)
+ MOST NEW STATIONS «
SHANIA TWAIN < You've Got A Way (MERCURY)

ON YOUR DESK

JESSICA ANDREWS - You Go First (Do You Wanna Kiss) (DREAMWORKS)
REBECCA LYNN HOWARD « When My Dreams Come True (MCA NASHVILLE)
ALISON KRAUSS - Forget About It (ROUNDER/MERCURY)

SHANE MCANALLY « Are Your Eyes Still Blue (CURB)

THE OAK RIDGE BOYS « Baby When Your Heart Breaks Down (PLATINUM)
CHARLIE ROBISON -« You're Not The Best (LUCKY DOG)

BRADY SEALS -« The Best Is Yet To Come (WARNER BROS.)

STEVE WARINER < /'m Already Taken (CAPITOL)

Is Country Listening Down? Or
Is It Just Ratings Methodology? |

by Phyllis Stark | and they are now farming intention-
| ally larger households to be diary-
When Airplay Monitor recently re- | keeping households, [which] favors

ported the alarming statistic that coun- ‘ black households and disfavors non-

try’s national audience share is back | ethnic households,” he contends.

down to where it was when Garth “I'm willing to concede that what
Brooks debuted in 1989—about 9.3% | we're seeing in numbers is more ac-
of national listening—a few readers | curate today,” adds Hill. “But what
protested (Country Airplay Monitor, | that means is that earlier, [Arbitron]
May 28). Although Billboard/Airplay | showed country more inaccurately.
Monitor and Arbitron have been Jomt- It’s one or the other. Pnck your poi-

ly tracking nation- son.’

al listening for 10 — a Country “may
years, some say ARBI RU V be down some,”
comparing coun- but Hill says its

try shares from 10 or even five years | decline is “overstated by Arbitron.”
ago to today is unfair because of | Hill says he conducted an Arbitron-
changes in Arbitron methodology and | like experiment in one of his markets
because of population shifts, all of | using similar methodology minus eth-
which have adversely affected country. | nic weighting and found it made a 2-
In proper context, critics say, country’s | share difference in favor of his coun-
real strength hasn’t deteriorated as | try client.

much as it might appear. Hillis qunck to note that he’s “an Ar-
Arbitron, however, calls these | bibonfan...I really believe they put
claims ridiculous. And format ob- a Herculean ef-

fort into being
unbiased. [But]
the reality is,
farminglarger
households is
biased. They
actually had a
holy intention,
but it went

servers who see some validity in the
ratings explanation say blaming Arbi-
tron for the format’s troubles is just
shooting the messenger.

Chief among those disputing the
10-year trend is Keith Hill of
Hill/Acree Consulting, who believes
that “we in country aren't performing
any worse or equivalent to our low

point of 10 years ago. The format is awry. They in-
certainly more robust than 10 years troduced a
ago,” he says. “If Arbitron used the stronger bias.”

same procedures as it did five years Former KKBQ (93Q) Houston
ago, our ratings would jump by 2 | programmer Dene Hallam says, “Ar
shares across the board. bitron measures differently than 10
“In the past few years, there have | years ago” and adds that the “per-
been more and more markets identi- | centage of the white population has
fied as high-density black areas or | shrunk since 10 years ago.” But, he
high-density Hispanic areas,” says | adds, “this is not a racial 1ssue per s,
Hill. “That means the treatment of di- | just a factual analysis of who listens to
aries as well as the methods used to | what. Minority listeners are a small
retrieve them are dramatically differ- | segment of country Pls, espeaally in
ent. Add to it two more layers. Arbi- | markets that have strong stations su-
tron has changed vendors [from | per-serving minorities,” particularly
Metro Mail to Survey Sampling Inc. | Hispanics and African-Americans.
last summer] for their blind call lists, Continued on page 6
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The Possum And Marty Party At Emerald' "

Nine stations participated in this year’s Fan Fair Week, broadcast from Nashville’s
Emerald Sound Studios, which also held a reception for radio attendees with appear-
ances by George Jones and Marty Stuart. Pictured, from left, are KKCS (CS102) Col-
orado Springs’ Uncle Steve, WIL St. Louis’ Jason Dean, Jones, Stuart, WIL’s David
Craig, Emerald affiliate relations manager Sharla McCoy, and CS102’s Big Dad.

Mullins Named Journal’s Gountry Group PD

Moon Mullins is named to the newly created
position of director of country programming for
Journal Broadcast Group’s 14 country stations.
He will directly oversee the programming of
Journal’s three Wichita, Kan., country stations, ’
KFDI-AM-FM/KYQQ, where he will be based.
Mullins, a veteran country programmer and con- |
sultant, has operated Nashville-based research
and marketing firm FirstTrack since 1996. Prior
to that, he was co-owner of the Pollack Media
Group and president of its country consulting di-
vision. He previously was PD of KFDI-AM-FM,
among other stations.
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615-321-4284 - pstark@airplaymenitor.com

And following last week’s sale to Journal, Mike
Hogan is promoted from business manager to
staton manager of WOW-AM-FM Omaha, Neb.
He replaces former GM Ken Fearnow, who
transferred to sister stations KFDI-AM-FM,
KYQQ, as first reported Feb. 12 exclusively in
Country Airplay Monitor.

Meanwhile, Tom Oakes joins WOW-AM-FM
as PD, replacing Trish Matthews, now MD at
WSM-AM Nashville. Oakes previously was
OM/PD at WHIT/WWQM Madison, Wis.

MANAGEMENT: DICK BOOTH RETIRES

Dick Booth is retiring from his position as mar-
ket manager for Clear Channel’s five-station Lit-
tle Rock, Ark., cluster, including KSSN and
KDDK. Replacing him is John Signaigo, who is
promoted from sales manager.

Rick Shaw is named market manager for Cu-
mulus Broadcasting’s five-station cluster in Lex-
ington, Ky, induding country WVLK-FM.

PROGRAMMING: MOORE TO WWYZ

WWKA (K92) Orlando, Fla., PD Mike Moore
is named PD of WWYZ Hartford, Conn., effec-
tive July 1. He replaces Greg Roche, who exits.

Rick Stephenson, who had accepted the PD
job at KRMD Shreveport, La., and was set to start
there June 21, has unexpectedly joined crosstown
rival KITT (Cat Country) as OM instead. He will
also oversee KWKH, which is currently a sports-
talk station. Danny Fox remains PD at KITT.
Meanwhile, KRMD GM Gary Spurgeon is once
again looking for a PD and wants T&Rs.

WCKT Fort Myers, Fla., MD/p.m driver Kerry
Babb is promoted to PD. He replaces former di-
rector of country programming Paul Orr, now at
WYNK Baton Rouge, La. Mark Wilson remains
PD at sister station WQNU (Q105.5).

Entercom, owner of WDAF Kansas City and

WBEE Rochester, N.Y., has adopted a new cor-
porate policy to reject any songs or ads that “ad-
vocate or condone criminal violence or which
contain ultra-violent content in the context of a
socially irresponsible message.”

KORA Bryan, Texas, PD/p.m. dniver Charlie
Haldeman joins KKBQ (93Q)) Houston as morn-
ing assistant, replacing Angie Summers, who
exits. Haldeman had been working P/T at
KKBQ. KORA morning jock Roy Munse is
upped to PD and is seeking a new p.m. driver.

WACO-FM Waco, Texas, PD/morning co-host
Zack Owen adds OM duties for Capstar’s six
Waco properties. He held the OM position once
before until stepping down to concentrate on his
other duties. Also, former KASH-FM Anchorage,
Alaska, morning man Jay Charles joins Capstar’s
top 40 KWTX Waco as PD/morning co-host.

Suburban Washington, D.C., outlet WAGE
Leesburg, Va., which had been country by day
and talk at night, now goes all talk, according to
The M Street Journal. In other M Street format
news, KBMR Bismarck, N.D., flips from country
to classic country. And KRAW (Crawfish 107)
Lake Charles, La., picks up Broadcast Program-
ming’s syndicated “Neon Nights” show.

United Stations debuts “Dick Clark’s Count-
down To 2000,” Aug. 2. The daily radio vignette,
hosted by United Stations co-founder Clark, will
explore memorable moments of the 20th centu-
ry. It will be produced by New York-based Thirsty
Ear Communications.

PEOPLE: GATOR NAMES NEW MD

Night jock Bailey McGregor is promoted to
MD at WWGR (Gator Country) Fort Myers as-
suming duties previously handled by PD Chris
O’Kelley.

KMLE Phoenix morning hosts Ben Campbell
and Brian Egan have signed a new three-year
deal with the station. Also, former KPLX (the
Wolf) Dallas morning team member Stacey West
joins KMLE as morning sidekick, replacing Lisa
Malay.

WKKT (Cat Country) Charlotte, N.C., morn-
ing sidekick Shannon Alexander exits radio. PD
Bill Young is seeking a replacement and wants
T&Rs and photos.

Elaine Everett joins WPUR (Cat Country) At-
lantic City, N.]., for afternoons. She had been
midday host at Radio One’s Go Country format.

Midday host Danny Carlisle adds promotion
director duties at WGRX Baltimore.

AC WARM York, Pa., marketing director
Yvonne Bland joins crosstown WGTY (Coun-
try 108) in the same capacity.

George Pilhorn joins WFRE and sister N/T sta-
tion WFMD Frederick, Md., as production direc-
tor. He arrives from WCEA Easton, Md.

Former country KFMS Las Vegas morning
host Jeff McMurray joins modern rock KTBZ
Houston as morning producer/sidekick.

KXPC Corvallis, Ore., afternoon host Larry
Blair joins modern rock KPPT (the Point)
Newport, Ore., for afternoons.

Parton, Twitty, Bon

GALLERY OF HONOR: Dolly Parton,
Johnny Bond, and Conway Twitty will be in-
ducted into the Country Music Hall of Fame
Sept. 22 during the 33rd annual Country Mu-
sic Assn. Awards show at the Grand Ole Opry
House in Nashville. Each of the honorees is
known for entertainment-industry contribu-
tions beyond recording and performing coun-
try music.

Singer/songwriter Bond released numerous
singles throughout his career and charted 11
songs from 1947 to 1971. Many of Bond'’s songs
pre-dated Billboard’s country chart, which be-
gan in 1944. His biggest hits include “Hot Rod
Lincoln,” “Divorce Me C.0.D.,” “So Round, So
Firm, So Fully Packed,” and the anti-Hitler an-
them “Der Fuehrer’s Face.” His biggest chart hit
came in 1965 with an updated version of “Ten
Little Bottles,” which he onginally recorded for
Columbia in 1951.

He worked dosely throughout his career with
singing cowboy stars such as Gene Autry, Jim-

my Wakely, and Tex Ritter. In 1939, Bond ap-
peared with Roy Rogers in “Saga Of Death Val-
ley” and subsequently performed in many
western films, mainly m musical sequences. He
also toured with Autry and authored several
books, induding “The Tex Ritter Story,” in
1975. Johnny Bond died in 1978.

Parton is country music’s most successful en-
tertainer and film star and its most recorded fe-
male singer/songwriter: Her career began at age
7, when a relatve bought Parton her first gui-
tar. A short time later, she began performing on
WIVK Knoxville, Tenn.'s “Cas Walker Farm
And Home Hour.” She first recorded for Mer-
cury, followed by Monument, RCA, Columbia,
and Decca.

Parton starred in films such as “9 To 5,” “Steel
Magnolias,” and “The Best Little Whorehouse
In Texas” and charted 133 singles between "67
and '98. Many of those sides were duets with
Porter Wagoner and Kenny Rogers, among
others. Her current projectis “Tiio I1” (Asylum)
with Linda Ronstadt and Emmylou Harris.

Twitty, who initially gained notoriety as a
rock’n’roll singer (a la Elvis Presley), was born
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in Mississippi and raised in Arkansas. He
learned guitar chords at age 4 and had formed
his own band, which performed regularly on a
Saturday-morning radio show, at age 10. He
was exposed to black blues and country music
as a child. While in the army in °56, he formed
ariother band and, on his discharge, joined the
“Ozark Jubilee” TV show in Springheld, Mo.

He recorded four sides for the venerable Sun
imprint and wrote songs for other artists. He be-
came a rock’n’roll icon in 1958, when “It’s Only
Make Believe” became a No. 1 pop hit. He
starred in movies and was parodied in the
Broadway musical “Bye Bye Birdie.”

Tiitty cut his first country record in 1965 and
charted 97 titles prior to his death in 1993. Forty
of those songs peaked at No. 1.

SWEET MUSIC MAN: Kenny Rogers scores
his highest-charting title on Billboard’s Top
Country Albums chart since "85, as “She Rides
Wild Horses” (Dreamcatcher) gains 2,500 units
to leap 9-7. Rogers hasn't seen top 10 territory
with an album of new material since his '85 set,
“What About Me,” peaked at No. 9 onthe chart.

Elsewhere on the album chart, Chris Le-
Doux takes the Hot Shot Debut purse, as “20
Greatest Hits” (Capitol) enters at No. 17 with
more than 9,000 scans. It’s his second best-of set.
The former world-champion bareback rider
has charted nine album titles since signing with
Capitol in "90 and issued more than 20 inde-
pendent titles before inking the Capitol deal.

NOW YOU SEE IT: With airplay at 28 mon-
itored country outlets, Radney Foster’s “God-
speed (Sweet Dreams)” (Arista Austin) enters
our country Airplay Chart at No. 74. The single
is included in Foster’s new “See What You Want
To See” album and is being worked by Arista
Nashville’s promotion staff.

Foster, whose single was serviced in a cus-
tomized greeting card to indicate its appropni-
ateness for Father’s Day (which occurred dur-
ing our chart week), has been absent from our
chart since “If It Were Me” charted for five
weeks in the autumn of "95.

ON THE ROW

Alabama, Sony In
Publishing Deal

Alabama has sold its three publishing compa-
nies to Sony/ATV Tree Music Publishing for a re-
ported $18 million. The acquisition of Maypop
Music (BMI), Alabama Band Music (ASCAP), and
Mountain Flower Music (SESAC) gives Sony/ATV
Tree about 3,500 new copyrights. The three song-
writing partners in Alabama also signed five-year
contracts with Sony ATV/Tree. Company presi-
dent/CEO Donna Hilley says all of the three pub-
lisher’s writers will be brought on board.

Daniel Hill is exiting as VP of Universal Music
Publishing in Nashville, according to a source.
Hill, with the company for 10 years, had been act-
ing GM of PolyGram Music Publishing when it
merged with MCA Music Publishing earlier this
year. Under the realignment, Hill reported to Pat
Higdon, senior VP/GM of Universal Music in
Nashville. Hill has reportedly told friends he
plans to take some time off before announcing
any plans. Hill and Higdon were not available for
comment.

Citadel Communications CEO Larry Wilson
will be the keynote speaker at the regional Coun-
try Radio Seminar-Gulf Coast Aug. 27-28 at the
Adam’s Mark Hotel in Mobile, Ala. Performers

| will include Epic’s Joe Diffie, new Monument

band Yankee Grey, and new Columbia signee
Tara Lyn Hart.

Mark Alan Springer has been elected presi-
dent of the Nashville Songwriters Assn. Interna-
tional (NSAI), succeeding Jim McBride. Other
NSAI officers for the next year are VPs Skip Ew-
ing, Bob Regan, and Mark D. Sanders; legislative
chair Dottie Moore; secretary Angela Kaset; trea-
surer Beckie Foster; and sergeant at arms Craig
Wiseman, who also serves as membership chair-
man. Newly elected NSAI board members are
Chuck Cannon, Gary Chapman, Roger Cook,
Skip Ewing, Annie Roboff, and Paul Williams.

Rod Essig was named talent agent of the year
by the National Assn. of Talent Directors for the
third consecutive year. Essig also took over the
reins as president of the group at its June 14
meeting. Tandy Rice received the group’s Hu-
bert Long Award for artist development.

Warner Bros. artist Joni Harms has signed
with Monterey Artists for booking representation.

The Country Music Hall of Fame and Muse-
um’s new Web site went online June 16. It can be
accessed at www.halloffame.org or through CBS
Cable’s country.com. Site content includes bios of
the 69 Hall of Fame members, articles from the
Journal of Country Music, a multimedia archive
featuring audio- and videodlips, Hall of Fame ex-
hibit displays, and a tour of Music Row.

Scott Borchetta, DreamWorks Records’ senior
executive of promotion and artist development,
co-wrote a track on the upcoming Jerry Kilgore
album, due Sept. 21 from Virgin. Borchetta
penned “The Real Thing” with Jeff Stevens and

Steve Bogard.
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Hat Trick
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Epic act the Kinleys performed at the Riverside Orange Blossom Festival on a
stage hosted by KZLA Los Angeles. Pictured, from left, are KZLA air personality
Marina Wilson, marketing director Marida Petitjean, the Kinleys, and promotion
manager Eric Zanelli.

RADIO CONCERT MONITOR

PROMOTION

DATE STATION EVENT DIRECTOR
June 24-27 WNCY Green Bay, Wis. Country US.A. Paul Heling
APPEARING: John Anderson, BlackHawk, Kentucky Headhunters, Sawyer Brown %44, Brooks & Dunn,
Confederate Railroad, Ty Herndon, Neal McCoy {25}, Terri Clark, Joe Diffie, Chris LeDoux,
Trisha Yearwood (26}, Alabama, Tracy Byrd, Sammy Kershaw, Martina McBride 27)
June 26 WMZQ Washington, D.C. Summerfest '99 Paula Johnson
APPEARING: Deana Carter, Sara Evans, the Kinleys, Shane McAnally, Shane Minor, Brad Paisley,
Shedaisy, Randy Travis
June 27 WUSN Chicago Private Performance Steve Lee
APPEARING: Deana Carter, Dwight Yoakam
July 3 WTCR Huntington, W.Va. Freedom Fest Judy Eaton
APPEARING: Julie Reeves, Clay Walker
July 4 KNIX Phoenix Fabulous Phoenix Fourth Vicki Fiorelli
APPEARING: Dixie Chicks, Sawyer Brown
July 4 WROO Jacksonville, Fla. SkyBlast 1999 Lynn Kermes
APPEARING: Trace Adkins, Deana Carter, Shedaisy
July 4 WTNT Tallahassee, Fla. Celebrate America Festival Michael Beaver
APPEARING: Tim McGraw
July 8 WYNY New York Live Lunch Concert Series Jason Steinberg
APPEARING: Jessica Andrews, Andy Griggs
July 10 WGNA Albany, N.Y. Countryfest Dick Stark
APPEARING: Mark Chesnutt, Faith Hill, Toby Keith, Montgomery Gentry
July 10 WPZM Huntsville, Ala. Possum Festival Keith Parker
APPEARING: Confederate Rallroad, Lee Roy Parnell, Aaron Tippin
July 15 WUSN Chicago Private Performance Steve Lee
APPEARING: Jo Dee Messina, John Michael Montgomery
July 15 WYNY New York Live Lunch Concert Series Jason Steinberg
APPEARING: Linda Davis
July 18 KUPL Portland, Ore. PGE/Trout Aid Concert Cary Rolfe
APPEARING: Chad Brock, Lee Ann Womack
July 22 WYNY New York Live Lunch Concert Series Jason Steinberg
APPEARING: Shane McAnally, Sawyer Brown
July 24 KUPL Portland, Ore. CountryFest Cary Rolfe
APPEARING: John Berry, Deana Carter, Nitty Gritty Dirt Band, Brad Paisley, Shedaisy
July 25 KBEQ Kansas City Y'allapalooza '99 Hoss Michaels
APPEARING: Diamond Rio, Ty Herndon, Lila McCann, Jo Dee Messina, the Rain Kings, Rambler,
Shedaisy, the Wilkinsons
July 25 KXKT Omaha, Neb. The Cat Country Festival Gina Melton
APPEARING: EE;!Ia;:A(Hawk, Shane Minor, Sons Of The Desert, Doug Stone, Chalee Tennison, the Warren
rothers
July 29 WYNY New York Live Lunch Concert Series Jason Steinberg
APPEARING: Lila McCann, Chalee Tennison
Aug. 4 KUPL Portland, Ore. PGE/Trout Aid Concert Cary Rolfe
APPEARING: the Warren Brothers, Kelly Willis
Aug. 5 WYNY New York Live Lunch Concert Series Jason Steinberg

APPEARING: Mary Chapin Carpenter

Let us monitor your event! Call Phyllis Stark at 615-321-4284 or E-mail pstark@airplaymonitor.com

# PROMOGANDA

AN OVERVIEW OF RADIO PROMOTIONS  sv JEFF SILBERMAN

323-525-2303 - jsilberman@airplaymonitor.com

Station Concerts Head Summer Promo Bill

Station concerts reclaimed the top spot on the
Topical Barometer, edging summer movies and
Independence Day. Country WWKA (K92)
Orlando, Fla., offered a rather swank perk for a
lucky station concertgoer. “One winner won the
use of a locked Porta-Potty for him and his
friends,” says Dave Demer, flush with success.
“Talk about relatable!”

Meanwhile, country KZLA Los Angeles is
looking ahead to its second Country Cookout
in October. “It’s a full-day event with two stages,
outside vendors, tons of music, and artist meet-
and-greets,” says chef Marida Petitjean. “It’s a
mini-Fan Fair, if you will.”

A more intimate station concert was held at
modern rock KXTE (Extreme Radio) Las Ve-
gas. “We did a weekend promotion, giving away
passes to a Back Patio performance with Stain’d,
with full gear,” Carly Johnston writes. “It was
loud.” Talk about getting a lot of feedback.

Itlooks like “Wild Wild West” will be the next
event summer flick, as top 40 WPXY Rochester,
N.Y., adds a nice twist to the nth-caller ducat
giveaway. “Listeners who ask to have his or her
prize super-sized will also receive $50 worth of
New York Lottery ‘Wild Wild West’ instant cash
games,” says Tristano Korlou, who's gamblin’
and ramblin’ on to a new gig at Infinity’s Hart-
ford, Conn., cluster. “Each ticket has eight
chances to win up to $25,000.”

Here’s a Dad’s Day idea to file for next year:
Album rock WPYX Albany, N.Y,, held a Father’s
Day Action Lane 500. Five fathers “raced” in
recliners pushed by their wives down a 106-
foot-long course. The first couple to cross the
finish line won a recliner, a 32-inch TV, and a
box of cigars. Nicole Cyr was laid-back about it.

TOPICAL BAROMETER

IW LW TOPIC
] 2  Station concerts
2 | Summer movies
3 3 Independence Day events
4q 6 Father’s Day
5 10 Lilith Fair
6 = Internet
7 4t Amusement parks
8 =—  Outdoor activities
8 9 Baseball
10 —  Summer fashions/swimwear

HOTTEST NEW MOVIES:
“Austin Powers Il,” “The General's
Daughter,” “South Park,” “Notting Hill”
HOTTEST SUMMER CONCERT TOURS:
Lilith Fair (country, top 40), Lauryn Hill
(R&B), Tim McGraw (country),
Barenaked Ladies {top 40), Warped tour
{album/modern rock)

PROMO OF THE WEEK:
ATTRACTING PUB

After discussing the pluses and minuses of the
various media’s coverage last week, the panel
turns its attention to the best ways to attract that
coverage. “We concentrate on developing rela-
tionships, so they'll say our call letters instead of
those dreaded words ‘a local radio station,’ ” says
Mike Culotta of country WQYK Tampa, Fla.

The panel was evenly split between those
who regularly send press releases and those
who only send them for big events. “I send out
at least two to three press releases a week for
each station,” says Loren Condron of modern
adult KDMX/album rock KEGL Dallas. “Get

Winfax on your computer, and it’ll fax your re-
leases at night. Get as many people at TV sta-
tions as possible—reporters, assignment editors,
producers, cameramen. What's worthless to
one reporter can be a gold mine to another,
more creative reporter and cameraman.”

Triple-A KKZN (the Zone) Dallas has an out-
side PR guy fax releases and follow them up.
“We’ve had some luck with fancy PR deliveries
like a mock-up of our benefit CD with a CD-
sized press release inside a jewel case—it was
featured in a local paper’s music column,” says
Barbara Luchsinger. “When I was at [country]
KPLX, I senta Marine action figure attached to
a press release for Toys for Tots’ three-day drive.
Anything to draw a little more attention to your
factoids.”

Vanessa Thill of rhythmic top 40 KLUC Las
Vegas prefers the personalized pitch. “We send
personalized invites and tickets to all the TV an-
chors and reporters for our listener-apprecia-
tion shows. If they come, great. If not, they’ll re-
member who sent them. But I usually let my air
talent get in the face of the press. I have them
hand-deliver gift baskets and other promo
items. This makes their faces memorable, so
they’ll think of us in the future.”

Anne-Marie Strzelecki of modern adult
WBMX (Mix 98.5) Boston invites the press to
client parties. “The more you can make them
feel like they're part of the station’s family, the
more likely you are to get press when the time
comes. Offer them extra concert tickets or
movie passes. Treat them like the sales people
treat their No. | clients. Don't call them only
when you’re asking for coverage.”

Finally, “remember to be reciprocal,” says
Greg Frey of country KSON San Diego. “At
some potnt, the radio station will be asked to get
involved with a TV station or newspaper. It goes
both ways.”

QUICK HITS

At WWKA's Undy 400, listeners race go-carts
in their underwear for Pepsi 400 tickets. What
will Dave Demer be wearing? Depends.

Rhythmic top 40 KQBT (the Beat) Austin,
Texas, introduced its new morning duo, Rick
The Stick and Pete Gallendo, to the market in
some novel ways. First, the station put the duo
in a bathtub with the Texas Bikini Team and
placed them at a busy intersection. The streets
were as clogged as the drain. Then the duo took
300 tacos to the streets and fed passersby. Jody
Bailey subbed for that cute little chihuahua,
who was out fighting the Imperial Forces.

AC KESZ Phoenix will toast morning duo
Beth and Bill’s ninth anniversary during a live
broadcast July 1 at Alice Cooper’stown (a great
tavern/restaurant next to Bank One Ballpark
and American West Arena). A local band will
perform live in and out of commerdal sets (a la
the “Saturday Night Live” band). They expect
many surprise guests to stop by, induding the
proprietor, Alice Cooper, who Vicki Fiorelli
thinks is Marilyn Manson’s father.

Here’s a testament to the power of online
marketing: Top 40 WNKS (Kiss 95.1) Charlotte,
N.C,, is conducting a cruise with its morning
show. “We have yet to promote it on-air,” Diana
Ades says. “And we've already sold four cabins
Jjust through the Web site and direct mail.”

Want to participate? E-mail your best promotions
to gsilberman @airplaymonitor.com.
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RED] Phoenn * ianna Obermeser, KPWR Los
ila Siversietn, WPOC Ramore * Keith Sgare ¥
on * Vanessa Thill, RLUC Las Vegs ¢ Maria Toufas, WXKS-FM Buston * Lenny Whiteside. WY EE Atarts + Paul Williams, KPLX Dulls

WRY Fla.* Nicole Cyg, WPYX Aban, N.Y. * Dave De-

* Mike Ofviero, WXTB Tampa, . + Mike Paterson, KHF) Austn, Texas *
i WKQX Chicago * Cery Sparks, WWWW Detrog * Jason Siibery, $YNY
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RENNY ROGERS 7#zznr

Coast to Coast the Greatest Responses...
From All Ages!

is they don’t spend much time worrying about how to label songs
and artists, they only know what they like...and they like this song!”

NATIONAL

“‘The Greatest’ is a very robust song...and it's working with all demes.”

Keith Hill, consultant

NORTHEAST

“Another week of solid testing. Overall scores put Kenny at 5 out of 35.
Potential scores had Kenny at #1 out of 35! In the ultra core ‘like a lots’
group, it was the #1 best testing song with a 43%. It's a hit!”

Ken Jehnson, WXTU/Philadelphia

“Listeners gravitate to this song. Great phones from all age groups.”
Roy Sampson, WGRX/Ealtimore

“Phones, phones, phones!” Dan Lunnie, WOKQ/Dover
“Big phones!” Clinr Marsh, WPOR/Portland

“Kenny Rogers is blawing out our phones. Everybody has a story—
about their son, their fether, or memories of the first time they went te
a baseball stadium. It's unreal. 1 didn’t believe the hype, but it's true.”
John Davison, WHWK/Binghamton

“Strong, positive listener reaction. A song with more than a
catchy hook...what a concept!
Mac Baniels, WMZQ,V+ashington

SOUTHEAST

“‘The Greatest' is our second most requested record just behind
Lonestar! Don Schlitz paints a wonderful picture with his words
and Kenny Rogers gives them life.”

Ron Brooks, WESC/Sreenville

“In our ‘Nine Most Wanted’ with heavy phones!”
Eddie Foxx, WKSF/Asheville

“I'm amazed at all the calls covering ALL the demos!”
Bill Black, WKSJ/Mabi'2

"The phones speak for themselves.” Nite Train, WAMZ/Louisville
“Kenny's song captures the essence of youth and easier times, and the
listenars have attached themselves to it!“

Robyrn Jaymes, WYYL/Lynchburg-Roanoke

“A home run for phones!” Jim Andrews, WGNE/Daytona Beach

SOUTHWEST

“This record has captured the imagination of our listeners. We continue

to get calls and requests from all ages. The funny thing about listeners

Tim Murphy, KKBQ/Houston

“Kenny Rogers’ The Greatest' is testing Top 5. We're getting tons
of calls for this one!”
Bob McNeill, KYNG/Dallas

“Parents want kids to hear its positive message!”
Danny Mack, KOUL/Co-pus Christi

“| continue to be surprised at the amount of requests it gets.”
Steve Jackson, KVOO/Tulsa

WEST

“Kenny is still knocking ‘em out of the park in Seattle with 90%
familiarity and a 50% passion score! The female and core listeners
numbers are growing and the album’s already approaching 2500 units
sold im our market!”

Tony Thomas, KMPS/Seattle

“With 81% familiarity, The Greatest' has been one of our Top 10 best
testing records for twe weeks. And, the passion scores are even
25% higher with our younger demos!”

Larry Daniels, KNIX/Phoenix

“Made the phones ring the first time it was played and they
have not stopped since! All demos.”
Shari Singer, KFMS/Las Vegas

“Top Eight at Eight #1. .so many requests.”
Kris Daniels, KUZZ/Batersfield

MIDWEST

“Researching as one cf our highest positives!”
Kerry Wolfe, WMIL/MAwaukee

“It's the hottest record we have!”
Mel McKenzie, WWQaM/Madison

“As much as | didn't want to play this record, | can’t deny
the phones ringing. It's a hardball hit!”
Party Marty, WTHI/Terre Haute

“Could it be that the 'the next big thing’ we’'ve all been waiting
for are artists like Kermy Rogers? He's ‘The Greatest'!”
Dale Carter, KFKF/Kansas City
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Is Country Listening Down? Or Is It Just Ratings Methodology?

Continued from page 1

ARBITRON RESPONDS

Arbitron GM Pierre Bouvard says the com-
pany’s methodology really hasn’t changed all
that much in the past decade or even the past
three decades. “The seven-day diary, for the
most part, is unchanged for 30 years,” he says.
“It’s still recall-based. People have to write it
dewn. It’s still one week. So, in actuality, your
10-year trend is really an excellent way of judg-
ing where formats are going.”

And while there have been tweaks in
methodology here and there, Bouvard says,
“we’re doing more to get the response rates up,
but basically this is the same methodology.”

While Arbitron is, admittedly, doing a better
job of measuring blacks and Hispanics, Bou-
vard says, diaries have always been weighted to
represent the population. “If you go back and
look at proportionality of our sample going
back five or 10 years, if a market is 10% black,
we're going to weight those diaries to be 10%.
So if we were underachieving or overachiev-
ing, it always comes back to being 10%,” he
says.

)‘I‘We’re doing a better job of making our
sample proportional, no doubt, but just be-
cause our sample is more proportional doesn’t
necessarily mean higher ratings for anybody.
There is no relationship between sample pro-
portionality and ratings performance.”

He says the last major change in black audi-
ence measurement came in 1978, when Arbi-
tron stopped use of the telephone retrieval
method for blacks’ diaries. For Hispanics, the
last big change
came in 1983,
when Arbitron
stopped person-
ally placing and
retrieving di-
aries in Hispanic
neighborhoods.

Bouvard says
the moves to tar-
get larger house-
holds with di-
aries mailed in
brightly colored
boxes and other methods are actually an effort
to reach the elusive 18- to 24-year-old males
who tend to live in such households. As for the
change in sample vendors, Bouvard says, the
new vendor’s sample, analyzed by “whatever at-
tribute you would analyze them by, looks exact-
ly like” that of the old vendor.

So what’s really going on with country? Bou-
vard says, “The compellingness and the vitali-
ty of a music genre is what drives the ratings.
When you walk around the Country Radio
Seminar and hear people saying, ‘I can’t get
records to test,’ and ‘“There is no good music,
that’s when you start to see ratings problems.”

While he agrees there are more blacks and
Hispanics in the general population, Bouvard
says that country radio ought to be targeting
those ethnic groups, perhaps looking for the
country version of Latino star Ricky Martin.
“The point is, does country radio want to seize
the Hispanic opportunity? Because it’s ab-
solutely there to be had,” he says.

PIERRE BOUVARD

OTHER FACTORS IN PLAY

Consultant Joel Raab says, “Country has faced
a significant decline due to a lack of new male
stars, the rise of various forms of contemporary
music, and changes in Arbitron and the popu-
lation.” But, he adds, “to whine about Arbitron
is to shoot the messenger. The decline is real,
and we have to work that much harder to im-
prove as the world changes around us. As fur-
ther evidence, look at the drop in country music
sales. Arbitron is not responsible for that.”

Other consultants agree with Hill and Hal-
lam up to a point but say Arbitron isn’t coun-
try’s only problem or even its worst problem.

“When Arbitron tinkers with their product,
it will have an impact on various formats, in-
cluding country, to an undetermined degree,”
says Bob Moody of McVay Media. “I think the
‘at work’ ZIP code wasn't good news for us and
neither has been the emphasis on 18-24 males,
blacks, and Hispanics.

“I also strongly suspect that when the 2000

census is finally reported, we will find that
many Arbitron metro areas will have larger
ethnic popula-
tions than they
currently pro-
Ject,” says Moody.
“In some mar-
kets, we may also
see the country
audience mov-
ing beyond the
metro bound-
aries. The anec-
dotal evidence
for this—and
that’s all we will
have until the census report—may be seen in
the dominance of ethnic stations in markets
like Memphis.

“Does all this mean that country is really as
healthy as it was in 1989? Of course not,” says
Moody. “Ask record labels, club owners, and
concert promoters. We are clearly seeing a ma-
Jjor downturn, in which Arbitron’s methodolo-
gy is just one of many negative factors.”

Bob Glasco of Rusty Walker Consulting says,
“There’s no doubt Arbitron has hurt the for-
mat in almost all of the high-density markets.
We're mainly a Caucasian format, and in the
markets where we battle against Arbitron’s
weighting practices, we have a tough time. You
only have to look at a non-ethnic breakout of
the Chicago survey over the last couple of years
to see graphic proof of that.

“In the other markets, it’s been a combina-
tion of things: increased spot loads, being a
part of the mainstream instead of the niche
player we always were, current music policies
that have been suspect, owners who bought
both country stations in a market and stopped
being aggressive with either one . . . and, to a
lot lesser extent than some have said, the lack
of great songs from Nashville,” says Glasco.

McVay Media’s Jaye Albright says, “It
seemed to me quite some time ago that the 18-
34 male initiatives that started more than two
years ago were downplaying response from
country hot ZIPs, as the extra phone calls, col-
orful packaging, and higher premiums were
causing the kind of households where younger
men tend to live to return more diaries. Then,
last summer, the move to SSI caused a higher
percentage of unlisted homes to become a part
of the in-tab in a number of the markets I
watch very closely. The qualitative of unlisted
vs. listed homes appears to mean that fewer
country diaries are coming back from those ar-
eas as well.

“All of these methodology changes have
seemingly caused more wild fluctuations in
book-to-book trends than I have ever seen,
says Albright. “Shares being a zero-sum game,
anything that makes one station or format go
up means that a format or station that is flat is
actually going to appear to go down.

“Sure, the methodology has changed. And
sure, country isn’t performing as well in young
male diaries, in unlisted homes, and in work-
places as pop formats do right now. You could
say the same for rock. However, Arbitron’s
changes would not be a problem if country
music were more appealing to both the mass
and fast-growing ethnic audiences.

‘Nothing will help country radio do well
more than understanding and marketing di-
rectly to the changing Arbitron universe, as
many country stations are able to do even at
this time of format decline, and making sure
that only the best music [finds] a place on our
playlists while we wait for hip-hop and modern
ACto burn among adults. When that happens,
country and rock will rebound, Arbitron
methodology changes notwithstanding.

“A decade ago, when Arbitron was having
problems getting books back from ethnic lis-
teners and younger males, country radio prob-
ably did benefit from the fact that country fans
listened quite loyally and were absolutely diary
responsive. Today, Spanish-speaking Hispanics
appear to listen longer to radio than bilingual
Hispanics or Anglos. Sure, that helps Hispanic
radio. But, it’s also real life, and what else do we
want Arbitron to do its best to try to measure?”

DENE HALLAM

ACCESS:

NASHVILLE

Stars To Jam For
Okla. Tornado Relief

Toby Keith and fellow Oklahomans Ronnie
Dunn of Brooks & Dunn, Bryan White, and
Wade Hayes will be among the performers at
the daylong Tornado Relief Jam June 29 at Zoo
Amphitheater in Oklahoma City. Dallas Cow-
boys special teams coach Joe Avezzano will co-
host the event along with personalities from lo-
cal stations KTST and KXXY. All proceeds
from the show go to the victims of the May 3
disaster.

Billy Ray Cyrus was honored by the Inter-
national Entertainment Buyers Assn. with the
1999 Humanitarian Award June 13.

Collin Raye will host the 17th annual Acade-

my of Country Music Bill Boyd Celebrity Golf

Classic Oct. 11 at the De Bell Golf Course in
Burbank, Calif. Proceeds from the event will be
donated to various charities.

Wynonna and Suzy Bogguss took top hon-
ors in the booth contest at Fan Fair in Nashville.
Wynonna’s booth was decorated as a Southern
home. Bogguss’ booth was filled with red roses.

MCA arust Gary Allan has filed for divorce
from his wife of seven months, Danette Day, at-
ing irreconcilable differences.

Abronze sculpture of Keith Whitley by artist
Bill Raines will be unveiled in Nashville June
24. Ricky Skaggs and Ralph Stanley will per-
form a musical tribute to Whitley at the cere-
mony. The sculpture will then be moved to its
permanent home in Sandy Hook, Ky., and ded-
icated at a July 1 ceremony.

Tennessee state Sen. Steve Cohen’s office re-
ceived the unanimous approval of a state bill to
name a rest stop currently being remodeled in
Benton County on 1-40 the Hank Williams/
Loretta Lynn Rest Stop. Meanwhile, the
Nashville Metropolitan Transit Authority
named and dedicated a trolley in honor of Opry
legend Charley Pride June 15. The trolley is
now known as the Pride of Country Music.

As more radio groups explore ways to syn-
dicate their talent in-house, Jones Radio Net-
works is expanding its offerings through its
purchase of Broadcast Programming for an
undisclosed sum. Jones CEO Ron Harten-
baum says the two companies are “comple-
mentary,” noting that Jones’ MediaAmerica
has been repping BP since 1994. With its buy,
Jones gets BP’s strong research division and
shows such as “Delilah,” heard on nearly 200
AC stations, and “Neon Nights,” which counts
60 country affiliates. “Neon Nights” competes
against Jones’ “Nashville Nights,” but Harten-
baum believes the two appeal to different pro-
gramming needs, since “Neon Nights” has
what he calls a more “localized” sound.

(APITALG | s

CAPITOL

No programming or staff changes are
planned, and BP president Edie Hilliard will
continue to oversee the company. Harten-
baum says the two divisions will continue to be
run separately, although their mission won'’t be
to compete. “We don’t want to go head to
head; I want to segment the market.” BP,
founded in 1958, was most recently owned by
Broadcast Electronics.

KENNARD DETAILS MINORITY
FINANCE PLAN
Calling for a “new and improved” tax-cer-
tificate program, FCC Chairman Bill Ken-
nard has outlined his plan for using govern-
ment tax breaks to increase the number of
women and minority broadcasters. A similar
program was in place from 1978 to 1995,

Jones Buys Broadcast Programming

when perceived abuses led Congress to abol-
ish it. Yet Kennard believes with the necessary
“safeguards,” such a system could be revived.
He would limit the number of times an owner
could tap the fund, as well as how long it
would be required to hold the license. Small
businesses would also be eligible under the
Kennard plan. His comments came during a
financing seminar sponsored by the Rain-
bow/PUSH Coalition. Coalition president the
Rev. Jesse Jackson said the “vulgar degree of
concentration” is an unintended consequence
of the 1996 Telcom Act. “There’s no shortage
of capital. It’s just not available to all people,”
he added. A program would need congres-
sional authorization, and a spokesperson for
Commerce Committee chair Sen. John Mc-
Cain, R-Ariz,, says McCain’s office is working
with FCC commissioner Michael Powell to
write a bill. A National Assn. of Broadcasters
spokesman says it will “lead the charge” in fa-
vor of the program if Congress revives it.

Meanwhile, CBS CEO Mel Karmazin and
Clear Channel CEO Lowry Mays held anoth-
er brainstorming session june 21 with other
group CEOs on formation of a venture-capi-
tal fund that minority broadcasters could tap
to purchase stations.

CAPITOL: RATINGS STRUCK DOWN

A bill that would have required record rat-
ings and labeling was defeated by the House
last week. The proposal, sponsored by Reps.
Zach Wamp, R-Tenn., and Bart Stupak, D-
Mich., would have imposed felony convictions
and fines of $10,000 per day against store own-
ers who failed to meet the proposal’s standards.

The NAB has joined a coalition calling for
an end to laws that permit the IRS to collect
up to 55% of an estate in inheritance taxes.
“This would be a big help particularly to the
many family-owned radio-station owners in
NAB who want to pass the stations on to their
sons and daughters,” says NAB spokesman
Dennis Wharton. Among the family-owned
groups are Cox and Radio One.
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AIRPLAY B

L

FATEST

VIDED PLAYLISTS

GAINERS e
‘ ‘ COUNTRY MUSIC TELEVISION.
™ v LW
i . - 1 Rebecca Lynn Howard, When My Dreams Come True 36 10 1  Chely Wright, Single White Female 30 32
INCREASE IN 2 Shedalsy, Little Good-Byes 3 30 2 Brooks & Dunn, South Of Santa Fe 30 28
3 teve Wariner, Two Teardrops 1 28 Steve Wariner, Two Teardrops 9
, |'l||| ES ﬂl:l'ﬂﬂSﬂ ll Il' J 8 |S EB DETECTIONS S iner, Two Teard 31 2 3 Two Teard 2% 2
S z 3 4  The Wilkinsons, Boy Oh Boy 29 28 4 George Strait, Write This Down 28 30
5 Lila McCann, With You 29 35 5  Faith Hill, The Secret Of Life 21 25
SHANIA TWAIN « You've Got A Way (MERCURY) +683 g i’?mwl:(:maw;l LonieRMorgani)Ma{Abe Not Tonight ;g gg g l;sarx_l(':?net, AnteIsowhoBrkmg Overtime gi ;:
m raw, Please Remember Me e Wilkinsons, Boy oy
KCCY 420, WPOR +19, KHAY +18, KFRG +17, WGRX +16, WDRM +16, WSM +16, KAJA +15, KGMY +14, WGAR +14 8  Lonestar, Amazed 29 23 8 Coltin Raye, Anyone Else 23 21
5 9 Martina McBride, Whatever You Say 28 28 9  Billy Ray Cyrus, Give My Heart To You 23 21
ALAN JACKSON - Little Man (ARISTA NASHVILLE) +611 10 George Strait, Write This Cown 28 28 10 Chad Brock, Lightning Does The Work 23 2|
KMLE 420, KILT 420, WGRX +19, KIKF +19, WYNK +18, KWJJ +17, KXKT +16, WSOC +15, KCCY +14, KYNG +14 11 Joe Diffie, A Night To Remember 28 28 11 Shane Minor, Slave To The Habit 23 26
12 John Michael Montgomery, Hello L.O.V.E. 28 34 12 Shedaisy, Littie Good-Byes 23 21
JO DEE MESSINA ¢ Lesson In Leavin' (CURB) +547 ﬁ éllabamkﬁodsqut;ave S%f;n'tuk Little More... gg gg ig ;ﬂsoc:f:t. ?:ve(r; ?drigze; Road gg g;
ay Walker, She’s Always Rig rio, After The Gold Rus|
KUBL +24, WGRX +23, WKKT +18, KIKF +17, KYGO +17, WGH +16, WZZK +14, WWWW +14, KHAY +13, KXKC +13 15  Trio, After The Gold Rush 271 18 15 Man Jackson, Little Man 21 23
16  Mary Chapin Carpenter, Almost Home 26 28 16  Lonestar, Amazed 20 21
LONESTAR ¢« Amazed (BNA) +449 17 Dwight Yoakam, Crazy Little Thing Called 2 2 17 John Michael Montgomery, Hello LO.V.E. 19 19
KM +19, WOW +18, WXBM +17, WGAR +17, KSCS +16, WGH +14, WMSI +13, KTTS +13, WHSL +11, WSCA +11 18  Shania Twain, You've Got A Way 21 18 Andy Griggs, You Won't Ever Be Lonely 18 15
i
19 Alan Jackson, Little Man 21 20 19  Paul Brandt, That's The Truth 18 17
DIXIE CHICKS - Tonight The Heartache’s On Me (MONUMENT) +392 gtll :irla_d Eaisley.‘v%hobllvefdi Fxctures g: ;tli gtl) :la;ren Bgr,°\}hfrsffs|':f ?inrtf' TkolRock }; {2
ulie Reeves, Trouble Is A Woman edmon & Vale, a icke
KXXY +31, KKBQ +27, WCOL +21, WRKZ +17, WWGR +16, KFKF +16, KTST +15, WPOR +15, WMZQ +15, WRNS +14 22 Mark Wills, She's In Love 20 21 22 Alabama, God Must Have Spent A Little More.. 17 16
; 23 Faith Hill, The Secret 0f Life 20 21 23 Jessica Andrews, | Will Be There For You 17 20
FAITH HILL « The Secret Of Life (WARNER BROS.) +334 24 Claudia Church, Home In My Heart 20 22 24 Sammy Kershaw & Lorrie Morgan, Maybe Not 17 13
WKHX +17, WZZK +13, KIKK +13, WOKO +12, WCMS +12, WYNK +11, WDRM +9, WCKT +9, WKHK +9, WSIX +9 25  Sherrie Austin, Never Been Kissed 20 21 25  Sawyer Brown, Drive Me Wild 16 14
26  Vince Gill & Patty Loveless, My Kind Of... 18 15 26 Kenny Chesney, How Forever Feels 16 16
JOE DIFFIE * A Night To Remember (EPIC) +2