




~UESTION: I have a child in college -- can I include him in my family coverage? 

ANSWER: If your child is a dependent, and a full-time student, he can be insured up 
to age 23. Coverage for dependent children otherwise ends at age 19 • 

• • • 
QUESTION : How much does all this insurance coverage cost me? 

ANSWER: Your company shares the cost with you on a 50-50 basis. If you are insuring 
yourself only, your cost is $6.00 per month. Exempt employees pay an ad
dit i onal .50¢ per thousand, per month, for all life insurance over $4,000.00 • 

• • 
QUESTION: When is this new coverage effective? 

ANS~VER : November 1, 1964 at 10:01 a.m. 
• • • 

QUESTION: I saw a doctor the other day about a pain in my side. I am taking medication 
with the hope an appendectomy will not be necssary. However, what if I have 
an operation after November 1 -- will this be covered under our new plan? 

ANSWER: If an illness has been established prior to November 1, 1964, and treatment 
is being continued, future claims for that illness will apply to the old plan • 

. ~ A~l Jl!.ate.r:nitjrcases -- whtu'....e __ the __ .cQnc~_pt~Qn __ ~~L:prio.~j;D. __ NDY.runber 1 wil~ __ . 
receive benefits under the old plan. 

• • • 
QUESTION: This non-duplication clause, or coordination of benefits, under our new plan, 

is confusing to me -- what does that mean? 

ANSWER: It means our group insurance plan will coordinate with any other grouE insurance 
plans where benefits may be available, and will start paying where the other 
group plan left off. It will pay up to the total out-of-pocket cost an 
individual has, according to the benefits available. 

QUESTION: What is the advantage of this? You say it keeps our premium costs down 
how will it do that? 

ANSWER: It means insurance companies will not be paying benefits twice for the same 
hospital room -- or the s ame laboratory fee -- t he s ame surgical procedure, 
etc. Some people have been receiving double benefits -- others have been 
receiving one benefit under a group plan depending upon whether or not the 
husband and wife both work where a group plan is available. It makes good 
sense that we can take the same amount of total group insurance benefit money 
that is being paid out -- distribute it to everyone who is covered once -
and make that one time payment a better one. 

• • • 
-=:-.=~.yESTION'!:- I-h-av-e carri-ed - an---±nd±vi-dual--hos1>i-tal--±zat-i'On pl-an - for - ;re-ar-s-;- -How- do-ei5--th·is

effect this coordination of benefits? 

ANSWER: Not at all -- coordination of benefits applies to recognized Group Plans only. 
Several Quincy firms have coordination of benefits and it is the coming thing 
in group insurance to help keep the cost of premiums more reasonable • 

• • • 
AN IMPORTANT POINT: With our new Major Medical Plan it is essential that we be a good 
bookkeeper. Keep a reoord of medical ecpenses. You may-wish to get a QD1all ledger book 
for this purpose and jot down the cost of prescriptions, 0'f1'10e visits, etc., for each 
member of your family. You will want the date, nature of expense, the nature of the 
illness, as well as the name of the person ,involved -- and yaU WILL WAN~ TO KEEP COPIES 
OF ALL MEDICAL STATEMENTS. Then if in some 6-month per:i.od we reach the $100.00 cost on 
one specific illness or accident, we will know that we may be eligible for Major Medical 
Benefits and can file a claim. 
PLEASE SEE THE PERSONNEL DEPARTMENT right away if you have any questions about filing a 
claim -- or about your insurance coverage. We have a great plan -- it will help us pa:y 
excessive medical bills and offers much security- against the financial ruin that can come 
from the terrificex-'Pense that can come from seri ous accidents and illnessas. Fort.u,nately 
very few of us have such major expense. Latts hope and pray it won't happen to any of 
us -- and let's also be thankfu1 that we have protect i on should it happen. 
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