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THE GATES RADIO Z3'li'LIIZ 

WMI only bowllnq on thrir minds, our Oohs Radio Men d a x  mnd take a h h w .  

Bowling is a favorite pass-time at Gates Radio Company. Each Monday evening 
better than 40 men get together at the Tangerine Bawl. Thei-e are eight teams, most 
of which have six bowlers on each. The team names are the Unlolowns, Bombers, 
Spoilers*, "5" Markers, Mongrels, Slipsticks, Ten Pins, and the Untouchables. 

At the time of this writing, and for the past week, the "6" Markers have been in 
the lead. Their team members are Harry Cline, Dean Niederhauseig, Bob Fluent, Ray 

The second place 

1970, are "5" Markers, in f i i  place, 
Slipsticks, Bombers, Unknowns, 

Ilob Vaughn iltuugrakt the e* of con-. 4 M o m .  



NATIONAL ASSOCIATION OF BIIOADCASTW CONVENTION 

Painstaking prepsmtions have been tmdemay for months to display the 
latest of our new pqduets at the NAB. 

The I970 NAB show is being held st the Conrad =ton Hotel in Chicago 
from Aprll Sth~through the 8th,and the Gates' display will occupy 3,300 square 
feet of space. It is  expected that most of the 6,000 radio and TV station en- 
gineers, managers and owners ih attendance will pass through our &%it 
area. 
T& year, although emphasis will be on television, Gates will also didlptay 

the VP-SO 60 kW transmitter, a fully automated FM shtion, the Criterion 80, 
and the newly updated FM tramnitem featuring the TE-3 Exciterf 

Reflecting the 1-e investment made by the company in the !J!V area, a 
mbstantial portion of the Gates' exhibit area will be devoted to television 
prodneb. 
On display will be the 35 kW high band TV transmitter, Model BT-36H, 

and the 66 kW UHF transmitter, Model BT-65U. 
A major attraction is expected to be the "IF Yadulation The8,ter'I-a min- 

iatrrre lecture theater featuring continuous showings of a ~ c h n i d  m e n -  
t a ~ ~ ~ o l r p ~  by Cratesa TV Marketfngj-En-' '  and-- 
Project Management personnel. 
As the cost of participating in the NAB Show is quite high, an obvious ques- 

tion would be, "Why do we display ?" 
There are many reasons and we will list them in order of imporknee: 

1. Since over 6,000 potentid customers will attend the NAB, it ia  the best 
opporttmiw that the company ha6 for customem to me our AM-FM-TV 
txansmitters and other products. 

2. It b the best way to demonstrate, to the largeat poseibIe audience, Gatad 
pmgram automation equipment, which aRtualIy wilI be programmed and 
operating continu~usly, aimnlating w "on air" atation. 

3. The NAB is a drawing card for the largest concentration of customers 
in m e  area ever-or, the cost per pexsonal contact to the company is 
mudl in comparison to the huge expense needed if we were to attempt 
to call on the game number of customers in a I o r t  period of time. 

Cnstomer interest obtained from the display and personal contact with 
Gab' salw personnel &odd produce orders, either at the thew ox won 
thereafter. Seeing g a d  the quality of our products helps to conpfnce fhs 
uudecided to place orders and the cornmy is  able to ahow Gab$ quality, 
workmanahip, operating featma and the StJlling of its products in an 
attractive, stimalathg setting. 

M a  hope that at *e 19'70 NAB Gates will commtmicate with p m m t  and 
potential cugtomers better than ever Mom, and that the rasults of the April 
6th to 8th display wlll mark "1970" as Gates' most mcesprfal NAEi In orders 
receid 

The Learning Process 
Continuer 

in opalion of La lOkW IwodwsI 
tmnwnimr. Thow o b d n g  on from 
I& to t*t, m, wgu, k w a d  
Young, and Art Brown, Ih instructor. 

Mr. E ~ v o ~  Arakiteh, from Iran, 
is the engineer in charge of a 
medium wave station, G h a h ,  
at Tehran. Ee is 28 para old and 
has a- Bachelor of Science Degree 
from Tehran Universi&. 

During his two month stay in 
Quincy, he hahi been Ieerrning our 
broadcast f;echnolagy, &&ly 
the lOkW transmitter. At the 
same time, he haa been duating 
onr company as a w~pplier of 
equipment. 

Maay individuals have bean res- 
podbleAhr .heMng --in his 
trzrining. ! h o  of many that have 
been most helpful are Cad Bolt- 
man, of Production Control, and 
Howard Young, PIant Manager. 

THOUGHTS . . . ON THE 
BUSINESS OF LIFE 

The one who doesn't pull his 
weight is not: a;sked to pull, while 
the one who doeq p a  for two 

-Alexander SO- 
The reason why the race of man 
moves slowly is beesuse it muid 
mwe all together. 

-Thaae B* Reed 

Ilo- Bewer, of our Repair and 
Support DepartmentI was married 
to Eileen E m e y  on M a d  14, 
1970. They were married in Oak- 
Eand, Iowa, Bob and his bride are 
living at 628% North Fot& in 
&nincy, Illinois. 



The newly elected directors met and 
seIeeted offieem fm 1870. For the con- 
yenience of rJ1 employees, we have 
them picttuwd haw. Flea& cantact them 
pewnrtlIy for a d d i t i d  Marmation 
pePtaining to our Credit Union. 

Our Credit Union was organized in 
1948 for the p-e of helping employ- 
ees M p  t b d v e s .  fa done by the 
common band of saving at a satidae- 
tory rate of dividend and a low mte of 
i n M  an loans, At the end d Febnt- 
arg 1970, 499 membem were hkbg 
advantage of the mvings and ban 
d ~ e 8 .  

W e  hrrve two Credit Union offices at 
Gates Radio Compmy, M a  &thw 
K&tdmm, Tzeaawer, atrives to $iV8 
the best of service from her office at 
123 Hampshb, second floor, or at 330th 
and Wimm,  dhctlp across the hall 
from the PemmeI DepmbnmL 

For your Wormation, dl empIoye~s 
ape eligible for Savings mil Iroan Ser- 
vices. Dividends are paid on s a w  at 
tke mte of 5% m d y .  !% interest 
rate on loans k 1% per month on the 
unpaid h h m  The maximum seared 
lmd is $7,600.00 and the m u m  un- 
secured loan is $1,000. EIigibi1ity for 
mch loans ma bmed on your own 
gemom1 creditability. 



1 Year 
Eloaaw Hoad 
-ins 

1 Ywr 
C h t r  M. 6- 

Advcniring 

5 Yman I Yoan 
Donald I. Taylor Chorks R. W 

Fhal TW Engiidng 

1 Ywr 
-eY-"o . . i j r  

1 Year 
Georpe Mack 

Eng~n-ring 
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GATES' GROUP INSURANCE COVERAGE 

Over One-Hundred and thlrly-On. lhovwnd DoHar~ we# pald to (inter amploymoa and thmir hmllles for proup Inavranem tlaims during 1969. 
Thls amount reprerants +hotoMl monmy reemlvmd for tbrwa typms of clmlml: depandmnt rovorage, employee coverage, mad omploymm dirabHlty. 
The eost of  thls r o v e ~ g s  In rharad by you and the company-your 8hare la approxlmataly 30% and tho eompmmf# YO% 

Soma of *he majar bmnoW8 Hsted by wr aroup pollcy wHh The Tmumlmrm a m  ms follaw#r 

HOSPITAL 
Room-100% J mml-prhrate room up *o 70 days on tbe amno Ulnau or acddmnt, 
All addhtonal horpilml charges, up to $alO.OO Car same Hlness or disoblttty, plus 24-hour ow-putlonl atsldmnt covm~gm. 

DOCTOR 
Surgmry-Up to $410.00. 
MedlcaI-$1.00 per day up to TO doyr for sumo illnmu or df~billty. 

SUPPLEMENTAL ACCIDENT 
Lab and X-rmy shames up to $21.00, where o+hervlre not eeveted, wlthln 34 howi of meeldent. 

MAJOR MEDICAL 
Appllos to all rests por Indlvldual, 88th talendar year, not covered under basic plan, $100.00 dodueIblm-80% d all addMonal chmrgmm 
w e t  ?he $100.00 figm*-up M $1Qr000m 

MATDNITY 
Nmmol ddlvery-9 months covwagm. 
HospHaI-Regulw balk coverage as dmstdbod above. 
Doetor-$1 12.50. 



QUALITY - EVERYBODY'S JOB 

In any business the dqpe  of the "quality" of the product or of the 
service performed is a direct reflection of the attitude people have 
toward the work they are doing. 

If the quality of the product is not up to the standards expected by 
the customer, then the company is not functioning properly. In such 
cases, a lack of communication within the company is often to blame 
as it means that supervisors have not made the effort to emphasize to 
all employees the importance of quality in every phase of the job. 
This emphasis on quality is a top Management responsibility in every 

business enterprise. It is as important as securing new orders, or getting 
shipments out the door. For if the quality of the product is slipping, 
then it will not be long until orders and shipments begin to slow down. 
Customers will not long tolerate product quality that does not meet 
their needs. They wil buy elsewhere. 

Although quality is most often thought of in terms of workmamihip, 
it is the attitude behind the workmanship that determines quality. A 
positive. attkude helps prduce-a top qtlaljlty product. .A negative ak 
titude leads to poor quality. 

Quality depends on: 
1. The desire to provide customers alI communications, materials, 

and services in the best form we know. 
2. An objective attitude-continually askii ourselves, "Is what 

I am doing going to satisfy my customer?? 
3. Being on time-keeping promises and meeting schedules. 
4. "Carrying the ball yourself", so that a supervisor never has 

to ask, "Did you do what I asked, on time?" 
5. Extreme pride and thoroughness in doing all things well. It is 

an individual thing and the ?buck" cannot be passed. 
Quality is everybody's job. Any person who knowingIy sees quality 

compromised should report it to his supervisor, who, if he cannot cor- 
rect it, has the responsibility for going to his boss, and so on up the 
line to the top manager. 

Quality depends on peop1e-m you and me and our attitude toward 
the work we do. Nothing is more important. It is often said that 
"Quality is People, and the only merenee between an organization 
that succeeds and one that fails is the people that work there." 

At Gates we must always put quality of work first. By making 
quality our foremost goal, we are sure to maintain our strong industry 
position and insure job security and progress for each of us. 

64.- 
Vice President-Ganeral Manager 

West Coast Presentations 
On IF Modulation 

Roword &Owe, W s  TelevlsIon m o o  
Honager, m s  g u m  speaker wt the Moy 11 
Socloty of Tmlevlslon Lnglneers momtin. In 
Lor Angeiek M o n  thon 60 top wed aorrt 
toIevIston en@neen w e n  present to h e r  
Uoword and to roe the new 8-1 Sdtd 
M.te W Kateber botvring IF Modulation. 
Thb redon  won r i d  to be the top meting 
of the yeor for the W en#lneors, with ex- 
rdhnt awemion and Intelligent and pod- 
rive qrerrians arlrod during (he qimstion 
and anrwer session thwt followed. 

On M 9  26 the rclsle p r o m  war gjmn 
to the 80n Fnnckco W IngInewInm Orowp 
with f ie  m. great rwceu. 

At todng the momtlnms for -s w e n  
Woworl) C u I  Krlng, Solos Monag.r-loIe- 
vWon, and Tom OvHoro, Qclt.s OirtrSd Man- 
agar--TeIevIdon SaIes. 

BABY OF A CLAIM 

k b y  cweroge Is an hnpor)ant of ony 
tnsomnce poky, and (n -0s *Is Is celc 
tolnly kU.. 

Uttlo Dean Meyer b a "Hoppy bpre -  
rentatlvev' of tho 0.t.s Bobk. born In 
1969. Halpln# Uttk Doon #ot octou #b 
anmuage Is Mkbael Momma Uiemdeno, 
Iowl ond Dad Donald. 

Today's Chuckle 
Dhcrolton ir closing your mouth betore 
nmebody ebm deaido~ to. 

N o m m ~  



GATES' DEPENDENT COVERAGE 

Thla therk In tha omowit d $67,999.2 1 represen- the return made to  Gates Employoo~ In tho name of thelr dependents. Durins the year 
1969, we hmd a tom[ of P3a dspsndsnt dalma. Thb avsra#er om 90 $291.84 per dalm 

Rex Hum~rlekhomm, Jt. 11 an oxamplm of mur youth who must he Inrurod agdnrt the unexpeded aceldenl. that soem t o  bo dagstnm t h f t  
footstepm. Rex, JF. 1s guilty of lollowln# the old adage to the latter. Ho had h h  my* an thm ball when In  roallty he should have bad hls glove. 

A "Happy Indlng" Is yerifled by the big smiles on Mr. (Itex, Sr.) and Mrs. (Shntyn Humerlckhouoe. Rod, on the IntP, in iunt plain proud 04 
brother Rex, Jr. (Rlght). 

GATES' EMPLOYEE COVERAGE 

Thls ehark TaprmS~nll I12 omployea elrims and a return d $58,611.61 or an avmrapm oi $439.44 pmr clalm. 
Arew HmtwIg has been a Qa+mr Employee for 14 yaws, bw? In '69 she experienced an Illnoas that kept hmr away from work for 9 weeks. 

Shm rmcmivmd 9 weeks dlrubllhy pay, plus $1,065.00 In horpMal benofltm, plua $375.00 surglcal payment and over $600.00 malor madlcal 
benefhr. 

R o w h  INnmu Is somathlng we all wlsh wa could avold, i l 1 1  reargurlnm PO know lhts qypm of halp Is as near as our per8onnel offlce. 
An Areva raid, "AHmr tho flrrt nhoek of my illness, my husband h r l  had to  face the fael that the bUlo were on thelr way1'. 

GATES' EMPLOYEE DISABILITY COVERAGE 

Clllploymm dhb l t t ty  payma(. nplrwni o sped01 Wnd bf b m m t i l .  b r & m l h r ( l  wHb the stop- af ow payebeck when we COnnOt work 
becmnm of Iftknau or crcdda~, mmpIoywer a r m  a1lglldm to wdv* up to Q $5QIQO par wsmk papent,  tor up to 13 mltl (IYrkrp OM* 
pHiod Oi dlmbiliw* 

RW Hodnu9 tolls ur the dhbiitty paymsatr be r~ekmd InH fea warn a bfg help to hla a d  MHc Hudnw wblk be mw r m l w l R #  from 
molw T h  p~ymmM 4s nolrtmxabb and qoes 8 lamp way t~ koap pp wOIh d* u*p.nrea and wads. la Ray's o m  
Word& 'rt kept baa- on Ithe hbbmU 



WYDE-AM, Birmingham, Alabama installing VP-50 Transmitter 

30 years 10  yoara 
lots Butcher Ilmrnle Biesl*r 

Salma H d o n  Sew. Can. 

1 yam 1 year Marledan von Olcerraann Charhs Perry Sandy Koylor Donna Bofnga 
Crank Summers IntermlPIPonml Soles Otlk Televblon Soles Per8onn.l OW0 Processing 

Shipptng Sndurlrlal #nu. 
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