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This is the intradution tn o series of monibly articles designed with
Chusiness-huilding” in mind. Many of the ideas und suggestions ta be
discussed mey be familior. in use, or perhaps even forgotten by “old

Hmers.” Howerer,

we fave receited My oway of TNews, Views and

Crmnents” many requests for belp and advice wlong these Iines. Each
month we intend to present a d:jﬁ*: et subject and discuss bow i van
facrease your share of the service business.

VERTISING 1s one proven ef-
‘ective means of Credting, con-
sumer preference and demand fora
particular product or service. Every
technician should be familiar wich che
subject, and how he can put it w
work for his own business betterment.
Keep in mind char advertising falls
into two general classificanons. Word-
of-Mouth Advertising is usually
considered the by -product of cus-
romqer satisfaction or dissacisiacuon.
W hen favorable. it is ofren referral
to as the bhest adverusing in the
world . . _not only becausce i s Free,
but most ot all because it 1s sincere.
However, the resules are sometimes
slow to macerialize because che satis-
faction story is passed more or less
haphazardly from custemer o poten-
tial customer. But, ar bese. only a fea
prople are reached in & short period
of time. Since word-of-mouth adver-
asing, goud or had. stems directly
from the type and quality of the serv-
ice you render, we will nor concern
vursclves with 1t ar the moment.
Paid Adverticsing 1s the most com-
monly used mechod of publicizing a
husiness because it reaches the mass
audience, There are many different
types of paid adverrising ro be con-
sidered, and we will deal with most
in detail in furure issues. For example
there's ...

DIRECT (MAIL} ADVERTISING

Here is the most neglecrad and va
pechaps one of the most promising
methads of sales promotion in the
service held. Dircct advertising is one
method hy which even the most
thrifty person can vnjoy a held day
for pennies, [ fits into almosr any
budget, and is the best medium for
reaching 1 selected group of poten-
ual customers. It iy also the most in-
expensive way of mainciining con-
tinuous conract with former custom-
ees. In the Aprid nsue we will cover
the ph\'sit‘a[ forms this sype of ad-
vertising can take and how vou cin
prepare and wvse it ~uutsstu!l-. Laeer,
we'll consider . ..
NEWSPAPER, MAGAZINE AND
TELEPHONE DIRECTORY
ADVERTISING

Classihed advertising 1n publica-
tions can Upull” customers if the ads
are “catchy” and well prepared. We
will provide many hints for prepar-
ing this type of copy, suggest difler-
ent ads. their costs, placement, and
other information for sn:l]ing vour
T ll.t' ln H)Llr C(lﬂlmuﬂln And e
shouldn't overlook the benetits of .
DISPLAY

We will deal wirh sigas, counter
and window displays, peint-of-pur-
chase material and other eye-catching

sales-aicls . .. how they can be usal
successfully at the right time, and at
certain times re-used. Road signs znd
transpurtation advertising =il ilso
be discussed. And there's always up
purtunity for. ..
TIE-IN PROMOTIONS

There are many ways vou can tie-
in with natonal advertising and
scasonal promotons, and apply them
to local conditions. OF course, vour
business should alwayvs cooperace with
church. school and neighbarhowd
atfairs.
In this sertes, we will alyo discuss ...

PUBLICITY AND PUBLIC
RELATIONS

Here will be presented dear-cut
informarion on how vou wan improve
customer relations and recerve the
benefis of free publicity . .. which s
sometimes far moree benchoial than
paid advertising. There's also some-
thing to be said for ..

PERSONAL AND SERVICE
IMPROVEMENT

By presenting a tew case hisrories.
we will explain how vouw. as an indi-
vidual, can benefit by following the
example of successful people i the
service indusery, We will suppest
maﬂ)' “'ﬂ"'s }'Uu can imprn\'c “'t'ﬂ.lr
service efhciency.

This series is offered because Tyon
asked for (7] We hope thae it will
help vou to become a berrer mer-
chandiser and chereby incresse your
service business.

Our aim 1s to supply vou wich rhe
proper informicion for making the
right decision ar the right tiwe o
achieve the greatest benchts trom the
sinallest cash outlay,

If vou have any suggesoons con
cerning this serics, or if you wam
any additional subject covered. please
write us and we'll do our best w
deliver.





















