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Quarterly Measurement is a Reality!
Hit‘em-and-run-hype won't cut it anymore.

AMor FM, it's TM ... Image-Wise.

The rating books come out so fast you can't
analyze one before the next one is on some
buyer’s desk. Under the Quarterly
Measurement system it will be more vital
than ever for a station to build a unique
position in the market. How well you package
and present your station will go a long way
toward determining who wins and loses
under the extended survey system.

To hold the listeners you've got while you
hook the new ones, you must keep a strong
year-round image. There's one sure,
profitable way to do it, no matter what size
market you're in:

A TM TOTAL IMAGE CAMPAIGN.

This is what you get:

A unique concept translated into mind-
grabbing graphics, eye-dazzling TV spots,
ear-sparkling songs, year-round promotions.
From outdoor designs to decals . . . from
letterheads to rate cards . . . TM gives you

Houston’s

audience-building imagery at its best. All of
it customized for you. The graphics you see
on this page are two of our Image Concept
campaigns that are right now creating new
audiences and new revenues for stations
around the world.

Here is why it’s profitable for you:

TM campaigns come complete with year-
round promotions that can generate ,
revenues in excess of four times the cost of
the campaign. And the cost of the campaign
is less than you would have to spend to do it
all yourself.

This is who and where to call:

Call Collect. 214/634-8511. Ask for Skip
Schmidt or Buddy Scott.
Today you must look as
good as you sound. Dial our
number and watch the
numbers dial you.

TM Productions, Inc.
1349 Regal Row, Dallas, TX 75247 214/634-8511
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When
Rolls-Royce Motors
turns to radio,
the sound
vou hearis

TheWall Street
Journal Report.

No wonder! The Wall Street Journal Radio Report
attracts an intelligent, upwardly-mobile, affluent
audience—that is not only open to, but eager for,
better products and services, including the elegant
Rolls-Royce!

In its first 4 months, The Wall Street Journal
Report has been successful in selling sophis- 1HE

ticated financial services, expensive cameras,

computers, and a great
deal more. And now as WALL mET

their exclusive national

radio buy, were proud to be helpMRML
ing to sell Rolls-Royce.

The Wall Street Journal Report, broadcast live
by satellite, with on-the-spot reports from 25 domes-
tic and international financial centers, is quite simply
the best business news program on the air!

If you are seeking a quality ambiance. for your
product or service —
whether national, regional,
or local, we should talk.
For more information, call
Bob Rush,
Director of Broadcast Services,
The Wall Street Journal Report,
(212)285-5381.

The name “Rolls-Royce" is aregistered trademark.
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ATINGS| MANAGEMENT PERSPECTIVES
REPORT

elcome to the 1981 R&R Ratings Report, Volume 1. We think you'li find this publication as
useful as the previous Ratings Reports and we hope you will find this material a handy ref-
erence as you make your way through broadcasting and advertising decisions in the 80’s.

There are some useful innovations and additions to the Ratings Report this time (see Page 00).
You'll probably note first the unique graphic displays of audience composition and demographic strength
for stations in the markets examined. Thanks to Allen Klein and his firm Media Research Graphics,
Inc. for helping us come up with a truly useful way of showing station popularity without boring you
with endless columns of numbers. It's our feeling that the graphic displays will be of greater benefit to
programmers, managers, and advertisers alike in really keying to the heart of a station’s audience.

Format pie-charts have been replaced by a bar-graph representation of format preference in each
of the key markets.

Regional charts of format penetration, based on the markets analyzed, will show how various
regions differ in their musical and programming tastes.

The data base for the above analyses is the top 50 markets. This report is the only publication to
analyze each of the top 50 in depth, with markets overviews telling what happened and why, coupled
with detailed graphics. In addition, multi-book 12+ share trends and rankings of the top teen, 18-
34, and 25-54 stations round out the information for each of the top 50. To cover the remaining mar-
kets, R&R is running share trend data in the weekly editions of the paper, so be sure to watch for
those.

Looking at the overview of the Fall '80 survey, several items are worthy of mention. Quarterly
Measurement, Arbitron’s 12-week long survey, was implemented for the first time in the San Fran-
cisco and Philadelphia markets. Those metros, plus other markets in their TSA’s, thus had to adapt to
the different characteristics of the 12-week sweep. ESF continued to be expanded, as Arbitron em-
ployed the technique for sampling those without listed phones. Country stations did well in a number
of the markets examined, with the FM side showing more strength than in previous sweeps. Beautiful
Music stations rebounded in some areas where their first ESF book in the spring may have hurt their
numbers, while ethnic stations that benefitted by ESF in the spring softened somewhat this time as
the ESF sampling stabilized.

A major addition to this Ratings Report is the “Hiber Handbook,” a series of articles many of you
have requested. Thanks very much for your interest in the research information R&R provides you,
and we hope this exclusive compilation of timely and useful articles helps prepare you for the spread
of Quarterly Measurement and other new broadcasting prospects in the 80’s.

Time now to thank all those involved in putting together this publication. Besides Allen Kiein, Gil
Bond has been helpful, as we have run the share trends and rankers on his Market-Buy-Market ©
system. Thanks for the tremendous efforts of the folks here at R&R, especially the format editors, who
worked overtime to gather information. Special thanks go to Associate Editor Linda Moshontz, Execu-
tive Editors Ken Barnes and John Leader, and Art Director Richard Zumwalt and his fine production
crew.

Most of all, thanks to you. Without your support, R&R would not be the leading radio trade publi-
cation. Hope you enjoy and get much use from Ratings Report 1981 and the “Hiber Handbook.”

— Jhan Hiber

WwWWW americanradiohistorv com
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YOU'RE ALWAYS #1 IN OUR BOOK.
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A Guide To Using Your Arbitron Data
For Maximum Benefit
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S we head into the brave new world of
broadcasting in the 80’s, the radio indus-
try needs to be kept abreast of what’s need-
Methodology ed to stay competitive. Arbitron is implementing
the Quarterly Measurement survey technique in
every market this spring, marketing research aimed
at ratings payoff has never been more important;
the post-survey diary review at Arbitron’s Laurel
office will be vital to ferret out the clues to what
happened in the first QM sweep in your market;
and the Arbitron Programming Package is now
available to help answer key audience movement
questions.

On the next few pages !'ll attempt to delve into
these and other key areas. The contents of this
booklet are a series of columns done over the
Programming nearly two years that I've been writing for R&R. In
appropriate cases, updating of column material has
been done to keep you informed of the latest Arbi-
tron, ratings and research happenings.

| hope this series of articles provides you with
useful information in a compact form. Many of you
have requested a compilation of some key articles,
so this document should go a long way towards
fulfilling your requests.

Thanks for your support of R&R, and here’s to
better ratings in the 80’s/

— Jhan Hiber

Sales i e S S S R S ——
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Our forte
is RADIO

When it comes to strategic research,
it usually pays
to use the very best in your field.
They know how
to bring you success using research,
not just research.

<
<

The Research Group

a subsidiary of Simbelt Communications, Lud.

Come sce us at the NAB. The Imperial Palace.
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ARKETING: As nationwide Quarterly Measure-

ment sweeps begin, marketing guidance is going
to be crucial. Since the hype techniques of the past
will be either ineffective or extremely costly under the
QM system, a consistent marketing plan will have to be
devised and adhered to by stations. The following articles
are aimed at helping in this chore.

Quarterly Measurement Overview

A baseball gaine that takes 27 innings. A hockey match that lasts nine peri-
ods. Envision these changes and vou have some idea of the scope of the impact
of Arbitron’s Quarterly Measurement survey technigue. Given that there will
be new rules of the ratings game, what are you doing to adjust? Let's look at
some points to keep in mind as radio gets ready to cope with the revolutionary
12-week-long sweeps.

Marketing Goals Set?

So many stations went into the first QM sweep in their market without
adequate preparation. One of the most grievous sins was that thev were
discussing the size of their ad budgets — without giving much thought or
research look into what to promote with those budgets. The real key to suc-
cess under Quarterly Measurement is going to be consistency, so what niche
do vou want to carve out and promote as your own? Finding your unique
selling proposition, then promoting it consistently throughout the vear has to
be the framework upon which a successful ratings story can be built.

What kind of goals can/should you strive to set? My experience has been
that vou may want to set a realistic goal in your target demo — your real
target, not an Arbitron cell necessarily — and have the staff agree that after
two surveys vou hope to be at that level among men 30-40, women 25-49.
whatever applies. Then decide on the tactics to accomplish your ratings
figure goal — are you going to try and build cume. or will improving time
spent listening be vour major concern? Finally, try to develop, through re-
search feedback from the community, a slogan or tag line that will be a
consistent presence in your external marketing.

An additional thought regarding goal-setting for vour target demo: make
sure that the demo is a realistic one — not such a broad skew as 12-34 for
example — and that it is a salable one in your market.

Promotion Preparations

As station GM’s look at their advertising/promotion budgets, the thought
of increasing the length of a survey throws a fright into many otherwise

WWW americanradiohistorv com
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strong persons. Assuming vou are not able to get a budgetary increase to
match the increase in the length of the sweep, vou may want to keep in mind
these tips . . .

1. Talk to station managers in markets that have had their baptism with
Quarterly Measurement. Seattle and New Orleans have had the 12-week-
long surveys since Spring '78, while the top five markets have been phased in
since then. Perhaps vou can glean some insights from a friend or associate in
one of these markets.

2. Timing is all important. Hype is out, since the sweep will he covering
a longer period than the traditional four-week surveys. Consistency will be the
byword. Stations that wait until the beginning of the survey, offer big promo-
tions at the start of the sweep, and expect that momentum to carry them
successfully through QM are in for a big surprise.

3. Programmers as well as promotion people need to keep in mind that
potential impact of the lengthening of the survey. Instead of each week
theoretically containing one-fourth of the survey’s sample, each week will
now potentially contain one-twelfth. As a result, one-shot events that may
have been successful in the past will now have their impact diluted under
Quarterl_\' Measurement. Series events, contests or programs may make more
sense under the new Arbitron technique.

Let me act as a bit of a heretic here. Allow me to suggest that some, per-
haps many, stations can be successful without promotions. Although many
GM’s and PD’s feel that a survey indicates that an on-air promotion must be
conjured up to juice the ratings. many listeners sav “no thanks.” In focus
group and telephone research that I've done, respondents in many markets
sav they believe that contests or promotions are just clutter that gets in the
wav of hearing the music they tuned in for. This phenomenon is not applicable
to every station or format. but 1 know a number of properties where dollars
were saved this past sweep and ratings were strong without major on-air
happenings.

4. Don't shoot your total budget. As you go through the first QM sweep
it might be wise to not blow all your bucks. Since Arbitron will be surveving
weeks not previously swept in your metro, there may be flukes or problems
the first time around that might skew results in an atypical way. Better to
maintain a consistent but not dominant presence until vou have analyzed the
results of the first QM survev in vour area. After reviewing the Arbitron track
record in your market vou may then have more concrete guidelines on which
to base advertising and promotional decisions.

The Results Reaction

Perhaps the most excruciating part of the Quarterly Measurement count-
down is the waiting for the results. As‘mentioned carlier. the data mayv be af-
fected bv Arbitron problems in implementing the OM technique in vour
metro. Do not jump out of a window or take other drastic steps if vour num-
bers wobble. Remember that you need a consistent marketing plan and that
the plan should cover not just one sweep, thus avoiding the tendency to go
Punk/Gospel after the first results show your CHR format did not do well.
Take two aspirin. and call ine in the morning.

Focus Group Focus

There seems to be a great deal of interest in the topic of focus groups.
Recently I've been getting letters asking for a column on this subject, so here
goes. Please keep in mind that space will only allow an overview, so if what
vou read here piques your interest or curiosity, don’t hesitate to call and
discuss your thoughts with me.

Dick Lamb, President of WWDE-AM-FM/Norfolk, wrote and posed
questions worthy of exploration here. Some of the key questions are:

1. Who should be in the focus group(s)?

2. How many people should be in the groups?

3. How should focus groups be used?

4. How do vou avoid asking members of the panels leading questions?

Let's delve into each one below, rearranging the order of the items
slightly. In this article we'll look at how to use panels and who should set
them up. We'll also answer the query about the makeup of the panels. The
next column will pursue the other questions and operational areas.

How To Use Focus Groups
Focus groups have become a popular radio research tool, but there are
those who have little faith in them. Perhaps those who feel negatively about
focus groups have not had the best understanding about what groups can —
and cannot — do.
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NOW MAKE US PROVE IT!

CALL TOM McKINLEY AT (212) 355-1700 - HE'S GOT
THE PROOF, AND SEVERAL OTHER REASONS WHY WE
ARETHE FASTEST GROWING RADIO REP IN AMERICA
-- OR MEET TOM AND OUR MANAGEMENT TEAM AT
N.A.B. - HILTON HOTEL SUITE 23-121.

Iillll’ MAJOR MARKET RADIO SALES
| “Your Success Is Our Success”

NEW YORK « CHICAGO » LOS ANGELES » PHILADELPHIA « ATLANTA « DETROIT « BOSTON « SAN FRANCISCO » DALLAS « SEATTLE « PORTLAND
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Focus groups are best used when it is understood that initial information
gathering is needed before embarking on a more thorough research effort.
Focus groups are not meant to be the research end-all and be-all. Stations
making decisions on the sole basis of focus group results are making unwise
decisions.

The proper scenario for deciding that such groups might be needed could
go like this: a station’s sales team continues to bring to the GM and PD feed-
back that the station is perceived by listeners as too teen-oriented. The num-
bers in the Arbitron show teen strength but also show a healthy (although
not dominant) 18-34 core for the station. The challenge — how to turn
around the marketplace’s perception that station X is for no one but teens.
While a thorough telephone or in-person survey of the market can go a long
way towards solving this dilemma, focus groups can serve as a screening
technique, separating the real issues worth pursuing from the less pertinent
concerns of the listeners. The purpose of the groups is to help focus the follow-
up, more deeply probing research that will be the next step.

What Goals?

Once you have decided to make the investment in focus groups. how do
you get the most out of the effort? It helps to establish goals that will help
the researchers handling the groups for you. Do you want to change market-
place perceptions? First you need to know what they are, and how vour sta-
tions stacks up against the competition. Do you want thoughts from the pub-
lic on the music that your station and its competitors are plaving? Is it impor-
tant that a discussion of personalities be included? Examine your key con-
cerns, discuss them with the party doing the groups on your behalf, then
review the understanding prior to the beginning of the focus group effort.
Clear-cut communications between the station and the research team are in-
valuable in this task.

Getting Started
Find vourself a competent outside research firm to set up and conduct
the panels for vou. Dr. Richard Lutz has written a series in R&R on selecting
and dealing with a research firm, so you may want to review his columns
on this area. By all means, it is important to use an outside firm to conduct

IT'S MORE
THAN JUST MUSIC
THAT MAKES

., THIS

“COUNTRY

GREAT

Your audience wants to hear today’s music—~and that
means the smooth, lively sounds of modern country!
Whether your station is live or automated, BPI's Country
Living format can sell for you—with consistent
programming, all original hits by top country artists, and
constantly updated cumrent hit reels. BPI's announced
libraries are hosted by 3 of the top country disc jockeys.
who personalize and localize your service with monthly
customized copy.

For information on the sounds that sell from BPlask about
Country Living or any of our winning formats.

CALL TOLL FREE 1-800-426-3082

Call Collect (206) 676-1400 BPI
MusIC IS

P.O. Box 547, 3950.Home Road,
Bellingham, WA 38225

the groups. Although a number of stations have competent research personnel,
the objectivity inherent in bringing in an outside firm is worth the effort.

Once the firm has been selected. discuss vour goals and areas of concern.
Determine the universe of the sample to be used for the groups (for example,
adults 18-34 who listen at least one hour per week to vour station and its
competitors). Then leave to the research firm the task of selecting and screen-
ing focus group respondents. By the way, it is customary to offer the re-
spondents an incentive for participating in the sessions. A restaurant trade is
sometimes good for this, and cash is always popular. $20 per participant is
usually sufficient.

In my experience, focus groups are best when conducted with no more
than 10 members of the listening public at each session. With a time frame of
from one hour to one-and-one-half-hour, this will aliow a skiliful focus group
moderator to touch on several key issues of concern to the station. while al-
lowing all of the participants time to express their thoughts. Sessions that go
for longer than 90 minutes tend to be counterproductive, as the respondents
(and the facilitator) get weary and the qualitv of the interaction suffers.

One additional note here. At the initial stages of setting up and conduct-
ing the focus group, the sponsor of the research is necessarily kept anony-
mous. However, at the end of cach session as each respondent is given his/
her incentive gift. it is quite acceptable to mention the station that sponsored
the session. This implies that the station in question cares enough about the
public to do this type of research, and may pav off in influencing the listening
habits of some of the participants. The only time it would not be proper to
mention the sponsor is if the respondent might be used in additional research
efforts.

Group Makeup

An important ingredient in any successful focus group research 'is the
caliber of the participants in the sessions. Be sure that when vou meet with
the research team vou give them guidelines with regard to age/sex quotas,
economic criteria, and geographic influences (signal problems) that might be
crucial to getting the best sample base for this effort. For example, a station
and its researcher might agree that the sample will be 60% female, will
include adults 25-44. with most of that in the 25-34 cell, and that the persons
can only come from one county in the relevant metro. Sample screening is
then done until the researcher is pleased that a representative sample has
been acquired.

Bird’s-Eve View
Now that we've covered some of the initial steps. in the next column
we'll look over the shoulder of the moderator as a panel actually convenes.
This bird’s-eve view will allow vou the chance to get a feel for what the
groups are like. and what can be gleaned from them.

Focus Group Focus, Part 2

This column we'll touch on the role of the moderator of the groups,
what the setting for the sessions should be, and how to follow up results from
focus group research.

The Setting

Once vour sample of ten persons per session has been selected. they will
need to be told when and where to appear to take part in the focus group.
Due to the prevalence of working people in most panels. it is probably best to
schedule sessions in the evening. As for locations. it’s best conducted under
the controlled circumstances that a room specificially designed for such func-
tions can offer. Many research firms. especially in larger markets. have focus
group rooms in their office setup. The room is usually a conference-type
room, with a large table and enough chairs to accommodate the respondents
and the moderator. No one else should be in the session. Top quality facilities
will include a two-way mirror at one end of the room. so that the client sta-
tion personnel can sit, observe. and listen without being detected. The
room should be wired with mikes so that the goings-on can be taped for
future reference, and in certain cases videotaping can be done also. The
respondents should be notified that the audio or video taping is going on so
that they can feel comfortable about the microphones and equipment. know
what it's all there for, and learn to project at a correct level for the equipment
being used.

The Moderator
The person most responsible tor the successful operation of focus groups
is the on-site moderator. or facilitator. This person should be someone from
the outside research firm vou've hired. or someone recommended by them as
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“We expect the best from
NBC Radio. And we getit.”’

VIRGINIA'S PREMIER RADIO STATION WRVA nAD'D

pP.O. Box 1516
RICHMOND, VIRGINIA 23212

Ms. Jo Moring
Vice-President

NBC Radio Network News

30 Rockefeller Plaza

New York, New York 10020

Dear Jo:

Qur sincere congratulations to all of you at NBC Radio News !
for a truly magnificent job in covering the dramatic hostage

release story. It was really an outstanding effort and one

which all NBC Radio News staffers should be proud of.

Frankly, we at WRVA Radio have come to expect such top-notch
reporting from NBC Radio and we will settle for no less. The

hostage release story is only the latest example of NBC Radio's
ability to cover the news wi

th the accuracy, clarity and speed
that our listeners demand.

Sincerely .,
U0 Rl
(;\(Vv\_\. /
John Harding
News Director

JH :macp

NBC AFFILIATE * ORTH TWENTY SECOND 5T

© 643-6633

NBC
Radio
Network

Sound years ahead.
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an expert in this field. He or she should greet the respondents as they arrive,
see that they are comfortably set, and explain the ground rules regarding
taping, time limit (%0 minutes), etc. The moderator is there to facilitate the
discussion and zenerate opinions of others, not to spout his/her opinions or in
any way try tu influenoe the outcome of the discussion’s content. The moder-
ator is there 1o overcome conversational logjams, spur discussion when it
lags, and try 1o keep the respondents on the specific topic(s) of the evening.
The responsihility for seeing that no one bullies or hogs the show is the facili-
tator’s. The extreme objectivity and sensitivity required of this person make
it necessary that he or she not be a station employee, or have any financial
interest in what the results show

The Discussion

Once the moderator has explained the purpose and time limit of the
focus group, he/she should then throw out the first discussion topic of the
avening, being careful not to lead the respondents. It would not be good
research for the moderator to begin by saying, *“Tonight we want to find out
why you folks think there is too much teen-oriented music on KZZZ.” It is
much better to frame the question, “Let’s first talk about radio stations that
in your perception play too much music that is teen-oriented. Frank (or pick
any respondent to begin the discussion flow), do you think there is a station
in this market that plays too much teen music, and if so, which station might
that be?” Once Frank has given his opinion, probe to see if others agree or
disagree, then move on to ask why each person feels the way they do. It may
be that the respondents feel that your station may have jocks that are too

The real ke y to success under Quarterly Measurement is
going to be consistency. Finding your unique selling
proposition, then promoting it consistently throughout the
year has to be the framework upon which a successful
ratings story can be built.

e e
loud or crazy, that the music is too loud, or that on-air promotions lend the
wrong image to your effort. Once these feelings have been elicited, the
moderator should keep track of them, see if they jibe with the station’s con-
cerns, and structure the discussion around the key areas until the respondents
run out of meaningful dialog on the matter.

Follow Up Research

At the end of the 90-minute session, the moderator should conclude the
panel’s effort, give out the incentive awards and mention what station spon-
sored the research (unless the respondents are going to be used again in a sta-
tion research study). The research firm will then debrief the moderator, listen
to the tapes, and boil out the key items mentioned consistently in the panel.
There may be a dozen focal points brought up by the listeners — why they
like the competition better, what they think about your music, personalities,
advertising, perhaps even a signal problem. The follow-up telephone or per-
sonal interview research effort should examine several of these issues that the
station feels are the most urgent. For example, in a study in which I was
recently involved, there were 10 major points brought up by the panel mem-
bers. I then asked the station which of the items was most worth the in-depth
research followup, and the station designated three areas. From the beginning
of the research using focus groups, to the final report to the client after the
telephone research, was a period of approximately one month.

There’s much more detail that either Dr. Richard Lutz or myself can give
to stations regarding focus groups, how to set them up, and how to properly
use them. Please feel free to call us at R&R if you need additional guidelines.

How To ID Your Station
For Best Ratings

See that long line stretching out to the horizon? That’s the line of broad-
casters queuing up to the various industry gurus seeking an answer to the
vexing question, “How can'] best identify my station in order to be successful in
the ratings?” Okav, evervone, fall out and get back to other pursuits, because
here’s the answer. And the answer is, “*It depends . . .”" In order to get specific in
advising you how to best market your station for optimum sweep results, let’s
consider several items vou need to think about.

1, How does the rating service (Arbitron) ask people to record listening
entries?

2. How do survey respondents actually record diary entries?

3, Which audience do you want to influence — the overall market cums
potential for your station, or the listeners currently tuning in your soung*

4. What time frame and budgetarv considerations may affect your
planning and decisions?

Arbitron’s Goal

If the people at Arbitron had their way, diarykeepers would only be al-
lowed to record station call letters. While many broadcasters are emotional
on this point, keep in mind that the only unique thing about any radio station
is its set of call letters. Each call letter set is a brand name, and as such is
what Arbitron strives to have respondents record in the diaries. Stressing the
entry of call letters allows Arbitron to have fewer problems in processing
your market report. If all people would record call letters instead of also
using other identifiers in their diary, Arbitron could get your book to you
much sooner. Arbitron was testing recently a new diary format that only al
lowed the entry of calls, but that has been dropped after some test results
showed problems with the new format

What Is Actually Entered?

As in so many areas of radio research, more study needs to be done about
what respondents actually jot down in the diary. However, there was ont:
study done during my tenure at Beltsville which is still quoted by Arbitron. It
this study, a member of my staff selected 10 markets at random and then
selected a county from each of the 10 markets. She then reviewed all of the
diaries in the 10 counties, noting how many entries were to calls, how many
to slogans, how many to frequencies, etc. The results of this review show
the following data:

Call letters 93 % of the entries
Slogans 3%

Frequencies 2%

Personalities 1%

Syndicated shows,

misc. identifiers such

as sports teams, etc. 1%

In reviewing thousands of diaries at Laurel recently, for a variety of mar-
kets, it seems apparent to this observer that the overwhelming majority of
diary entries are calls. Even in younger demos, and among stations which
use the calls only once per hour, the legal identifier is still most entered, al-
though the percentage may not be in the 90% range. One FM station which
uses its calls only once per hour showed almost 40% of its entries were to a
slogan/dial position combination. However, many broadcasters that use the
calls only once an hour may be surprised. as was a station in L.A. recently, to
find that all diarykeepers except two teens recorded the station’s calls instea
of the phonetic slogan the station thought everyone would use, which w
ballyhooed so much on-air.

Which Way To Go?

Which on-air logo do you use? The one that makes it easiest for a diary-
keeper to write down your station in the diary. In a situation where your calls
are naturally memorable (WABC, WMGK, KABN, WIND, etc.) or are
phonetic (*“Magic,” **Cabin™), then use the calls. If your calls are a hodge-
podge that would not be especially memorable, then using a dial position or
slogan — or a combination — may make some sense. However, be aware
that in many markets there are so many stations using dial position, especial-
ly on the FM band, that respondents easily become confused. I don’t know
how much listening credit has been misapplied by Arbitron owing to re-
spondent confusion between 92, 95, 98, 99, etc., but I can tell you it’s &
tremendous amount. When you look at the diaries at Laurel you can see in
stances of identifier confusion in your market. In many cases the amount of
confusion will shock or surprise you.

Build Your Cume?

There are some stations looking to build the overall size of their cume.
If your station is in this position, then you may want to let the prospective
listeners know where they can find you by using your dial position in your
outside advertising campaign. If many other stations in your market are also
using dial position identifiers in ad campaigns, the challenge to make your
image stand out is even more sizable. You may want to use different media
than others using dial position identifiers, and by all means be sure {0 i
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your marketing research homework to see how persons who don’t currently
listen to you might respond to different tvpes of identifiers.

Target Your Current Listeners

If vour goal is to reinforce in the minds of vour current audience the
identity of vour station (to make sure it gets written down properly in the
diary) then the need for dial position identifers may not be as great. In this
situation. vou need to be sure vour personalities are saving clearly either your
call letters or your audio logo (“Peach” for WPCH. for example). or both.
A word to the wise here — often phonetic tie-ins to call letters are the most
effective wav of reinforcing to your current audience the “brand name” of
the station to which thev are tuned.

There are those who might believe that the most effective audio logo is
one that contains three ingredients — call letters, dial position. and an
extra audio phrase such as “‘Stereo Rock™ or “‘Relaxing Music.” While this
approach may work in sone cases, keep in mind that the diarvkeeper has
been asked by Arbitron to record call letters. When you bury vour calls in
other less essential audio clutter you are muking it more difficult for the re-
spondent to ferret out your calls to dutifully put in the diary.

Overall Recommendations

While there are exceptions to every rule, it might be wise for you to take
into account these factors when planning a successful ID:

I. Keep it simple. )

2. Use your call letters (since Arbitron asks for this).

3. If your calls translate into a phonetic ID (like “Peach™) use that also.

4. Use frequencies when looking to build cume through an advertising
campaign, but not necessarily on-uir unless no one else in the market 1D’s on-
air with frequencies.

5. Before you make any decision on your audio logo. find out what your
. market wants by doing your marketing research homework. What identifier
will be most memorable to your target demographic?

. Review the diaries to see how people in the market are preceiving
jour identifier. You may find that a slogan or frequency that you just knew
was written down by everyone may in fact not be recorded at all.

Developing a memorable “brand name™ for your station is one kev to
successful ratings and better revenues.

0000
20000
00600
0009 ¢
05000
00C 0O
06000
00000
00000
o000 O0O

A RBITRON METHODOLOGY: If you are going to
play the ratings game you need to know the rules.
The next several articles are geared to help you be
aware of some of the key issues, areas where broad-
castérs’often fall down. The guide to the reliability of the
ratings can also be a help as a management decision-
making guide, letting you determine if the book this
spring is really a good or bad one, or just due to a fluke.
Here's a Jook at the working of Arbitron on the next
few pages.

Arbitron Ratings: A Probing Look
At Accurancy Of Industry’s Bible

When the Arbitron ratings are released. it’s nailbiting time again at sta-
tions across the nation. While careers rise and fall based on the almighty
Arbitron figures, relatively few seem to stop and wonder. “How accurate are
these ratings. anyway®” Manv of vou have been querving me regarding
this topic, so [ thought an explanation of how to compute the range inherent
in Arbitron’s figures would be useful.

The Key Formula

Let’s start the analysis by listing the variables involved (why not follow
along with an example from the last Arbitron in your market . . .):
1. Station
2. Demographic Cell
3. Daypart
4. Total 12+ in-tab for
the market (metro, ADI
or TSA)
5. Demo Cell In-Tab
6. Station Ratings For
Demo/Dayvpart

An example | used in a recent seminar in Detroit will illustrate what
information you need:
Stations: A; B
Demo: Adults 25-49
Davpart: Monday-Friday, 6-10am
(80 quarter hours)
Metro 12+ In-Tab: 1631
Adults 25-49 In-Tab: 630
Station Ratings In The Jan./Feb. Report In
The Specified Demo/Daypart: A 4.3: B 1.9
Now that we’ve determined the input. let’s plug those numbers into the
formula to figure “'standard error’ of a given rating.

Standard Error Calculation Formiila
(To determine how much “plus or minus range” there is
in an average rating)

pPxq

2x\/n x SE

1. Determine "p." Arbitron rating (as shown in book for the specific
station, demo and daypart).
Station A 4.3
Adults 24-49 Average p = 4.3
(Ratings, M-F, 6-10am)
2. Determine "¢.”
Q =100% -p
100 -4.3 = 95.7
3. Determine “'n."”
n = 630
n = in-tab sample size for the specific demographic

Page three of the Arbitron reports shows the metro *‘percent unweighted
in-tab” that each demo contributes. Since we are examining adults 25-49,
just add the percent figure for the various unweighted {actual diary in-tab)
demo cells — in this case men 25-34, men 35-44, men 45-49, plus the per-
centage for women in the three cells. In this case (J/F 79 Det ARB), we came
up with 38.6% of the total 12+ in-tab of 1631, yielding 630 metro diaries
that came back from adults 25-49. Try this in your market selecting a target
demo and then adding up the page unweighted figures. This determines what
percent of the total in-tab came from the demo you are examining.

4. Determine number of quarter hours in the specific daypart. In this
case, Monday-Friday, 6-10am = 80 quarter hours.

5. Determine the “‘Statistical Efficiency”” S.E. = 2.7. From a table com-
puted by Arbitron, and reprinted here with their permission, select the
relevant demo and the correct quarter-hour total (from Step 4). You'll note
that for adults 25-49, in a daypart containing 80 quarter hours, the SE. is 2.7.
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6. Let’s now plug the above ingredients into the formula:

(pxq)
43x957  _ 411.51 -
630 x 2.7 1701
(nxS.E.)

\/.24 = .489
2 x .489 = .98 (round off to 1.0}

Thus, we see that station A’ ’s 25-49 average adult rating in morning
drive is subject to standard error of approximately 1.0, or one average
rating point. We can say then that the 4.3 as shown in the book is actually 4.3
plus or minus 1.0 or 3.3. to 5.3. If we took station “*B,” with its 1.9 rating in
the same demo and davpart, running the figures through the formula show
that the 1.9 is plus or minus .7, thus probably a 1.2 to 2.6.

Industry Impact . . . Enormous

The implications of the above calculations are vast. Station managers
and program directors would be pleased perhaps with a 5.3 (and the share
generated by such an average rating). while a 3.3 rating might get everyone’s
ulcers working overtime. Yet, both of these average ratings are within the
same statistical realm represented by the 4.3 in the book.

Given this flux. agency buyers, who make buving decisions based on one
number being just slightly better than another, are kidding themselves and
their clients. Likewise, station managers or program directors who panic at a
lower number or rejoice at a higher rating are not necessarily making wise
decisions. The gain or loss may be a statistical illusion. The massive firings
and job shifts that take place in the wake of Arbitron results don't make
sense unless the GM or PD has a three-book or four-book trend to increase
statistical reliability for better management decisions.

Arbitron Radio
Statistical Efficiencies For Calculating
Standard Error
Etficiency of Average Ratings

Poputation Based on Number of Quarter-Hours in 'Day-Part
Group 20 80 00 160 504
Total Persons 124 1.2 19 20 21 2.4
Totat Adults 18+ 1.3 20 21 23 26
Total Men 18+ 14 25 23 3.2 41
Total Women 18+ 15 25 27 3.0 3.4
Adunts 18-49 15 2.6 27 31 36
Men 18.49 15 3.0 34 41 55
Women 18.49 16 29 32 36 4.3
Adults 3564 14 24 26 29 34
Men 3564 14 28 31 37 a9
Women 35-64 1.6 28 3.0 34 41
Aduits 25 49 16 2.7 29 33 39
Men 25.49 15 3.0 34 a2 57
Women 25.49 16 3.0 3z 37 45
Aduits 50+ 15 26 27 31 38
Men 50+ 14 28 kR 38 5.3
Women 50+ 1.6 28 30 35 4.2
Aduits 35.49 15 28 31 36 as
Men 3549 15 31 35 a3 6.2
Women 35.49 16 31 33 39 48
Adults 18.34 16 32 s 41 5.2
Men 18.34 16 37 42 53 78
Women 18-34 17 34 37 44 55
Adults 50.64 15 27 3.0 3.4 43
Men 50 64 5 29 33 a1 59
Women 50.64 16 29 32 37 4.6
Teens 1247 20 4.4 49 59 79
Aduits 2534 16 33 37 4.4 5.7
Men 2534 16 36 a2 5.3 8.2
Women 2534 17 34 38 4.4 4.6
Adutts 18.24 18 39 43 5.2 7.0
Men 18.24 17 43 49 6.3 9.9
Women 18.24 19 39 43 5.1 6.6
20 80 100 160 504

Adults 3544 1.55 3.09 J.40 4.05 5.29
Men I5-44 1.49 3.27 3.70 4.69  7.09
women Is-a4 1.64 3.22 3.5) 4.14  5.26
Adults 45-54 1.53 2.96 3.26 .86 5.03
Men 45-54 1.46 3,10 3.50 4.42 6.66
women 45-54 1.62 3,11 3.39 3.97 5.0)
Adults 55-64 1,53 2.91 3.19 3.79 4.9)
Men 55-64 1.46 3,01 3.)9 4.27 6.4)
Women 55-64 1.62 3,05 3.32 J.88 4.91

Bottom line on this is that you now know how to determine the ““wobble”
inherent in the estimates generated by Arbitron. This procedure outlined here
is much more exact than Nomograph. Before the next Arbitron report is
released to your market, do some practice calculations from a previous book.
Then, when vour market report is received. vou can analyze the ups and
downs carefully, using the information here. If you’d like more on this whole
area, or have questions. call your Arbitron rep, or call or write to me. May
the formula be with vou.

Is It Worth The Weight?

Many broadcasters have contacted R&R and asked about the weighting
procedure used by Arbitron to project listening estimates. There appears to be
a good-sized body of confusion or misinformation on this topic, so perhaps
this column can clear up for you some questions vou’ve had about a complex
area.

Why Weight?

The purpose of weighting, whether used bv Arbitron or any other re-
search firm. is to stabilize the reliability of the estimates. Weighting allows a
research company to try to better represent a proportional return of diaries or
interviews. compared to the relevant population group. In theory, it helps the
research report give you more reliable data.

The need for weighting ought to be apparent. In most survevs, the Census
being the major exception, not everyone in a target population group can be
polled. Thus, most surveys are of a type known as a representative random
sample, wherein a designated number of interviews is projected to represent
the whole of the relevant population group. Sampling is usually done on a
basis proportional to the population cells — if, for example, you were mea-
suring persons 12+ and 10% of that population was in the 18-24 cell, then a
researcher would attempt to place 10% of the sample in that demographic.
If a proportional random sample is not used, the cost of surveving everyone
124 would be astronomical, and the logistics of such a survey would be
mind-boggling. Broadcasters would probably receive their books in about six
months.

The Optimum Situation

Using Arbitron as an example, let’s look at how weighting is supposed to
work. Let’s say that on page three of vour local market report the population
estimate for men 18-24 is 50,000. Arbitron estimates that this is approximate-
ly 10% of the metro 12+ population. For sake of example we'll say that your
metro in-tab goal is 450 124 diaries. 10% would be about 45-50 diaries.
Thus, Arbitron may send out enough diaries to men 18-24 so that it will
get back approximately 50 usable male 18-24 diaries. If this occurs, each
diary will be projected to have a PPDV (persons per diary value) of about
1000 men 18-24 (50,000/50 diaries). The PPDV can be translated into cume
value, and average quarter-hour estimates projected off this figure.

So far so good. A relatively stable PPDV has been generated and the
estimates for men 18-24 should be not too far from reality, assuming every-
thing else is done cleanly at Beltsville.

The Reality (Sometimes)

Where weighting becomes a headache and a controversial area is when
the diary return, for whatever reason, is not what the research firm expected.
Diary returns that are too high or too low in a particular cell can have a
flukey impact on the reliability of estimates — and have been known to cause
certain GM’s and PD’s to wonder why they didn’t follow their mothers’ ad-
vice and go into some safe field like tightrope walking.

Let’s use the above 18-24 situation as an example of what can happen
with weighting. What if instead of receiving 50 usable 18-24 male diaries,
the research company gets back 10? Now, the 50,000 population is divided
by 10 diaries, not 50. with a resultant PPDV of approximately 5000, not
1000 as before. With each male 18-24 diary having a cume value of 5000,
each diary is more important and the listening habits of each diarykeeper
become magnified in the book. As a result the quality of the estimates
suffers seriously.

Ethnic Market Problems

Are vou still with me? Okayv, so far so good. But what happens in the
more than 60 markets where Arbitron has determined that there is a significant
black or Hispanic population? Sorry to say, it gets more complicated when
you begin to dig into weighting.

In the example we cited earlier, males 18-24, there was a population
estimate of 50,000 in the metro, without a large ethnic penetration into that
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figure. In some large markets though, there can be as many as three popula-
tion estimates for each demographic cell. In a particular county, there can be
population estimates for men 18-24 who are black, another estimate for
voung men who are Hispanic. and a third figure for others, usually non-
ethnic. As a result, in markets where hoth black and Spanish retrieval pro-
cedures are used, this situation crops up. In other markets, perhaps there is
only black retrieval used, so there will be two population figures for each cell
in the metro counties — an estimate for black men 18-24 and for others 18-
24, for example. In Southwestern markets or other Sunbelt areas, there may
be just Spanish ethnic penetration, so the two population figures for each cell
would be Spanish (men 18-24 for example) and others 18-24.

Fresno Fiasco

When vou begin splitting each demographic cell into two or three
groups, you may find some pretty small sample sizes may result. This may in
turn result in huge PPDV’s (cume values) since fewer diaries may represent
an ethnic population. An example of this occurred during my tenure at Arbi-
tron. The O/N *77 Fresno report was affected by this type of anomaly.

In the mentioned Fresno report, there was only one in-tab diary received
from the cell of Spanish women 35-44. Since Market Statistics Inc. had pro-
vided to Arbitron an estimate that there werc 12,000 Spanish women 35-44,
this lucky lady represented the entire population of that cell. With her cume
value of 12,000, she had quite an impact on the book, as you might imagine.
Every time she listened to a station, it was readily apparent. Fortunately this
type of debacle does not occur very often.

Complicated But Necessary

In this brief examination of the issue of weighting we have shown sim-
plified examples of how this procedure can work, and has worked. In markets
with ethnic retrieval — either black or Hispanic — diary values can fluctuate
greatly depending on the amount of diary return. In non-ethnic markets,
not as much instability occurs regularly, but the potential is there. However,
unless broadcasters are willing to pay Arbitron or another research company
much more money to conduct a more complete census of metro populations,
weighting will always have its place. At least you can now begin to know
how this procedure can influence the survey you receive from the big com-
puter in Beltsville.
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Facility Forms Fiasco

Save this column. Tape it on your wall, reproduce it. and send it around
vour office. Why? Because it’s time for a treatise on one of the more obscure,
but more important. aspects of achieving good ratings. The topic is the
facility form package sent to stations by Arbitron. The forms included in
the package appear failry straightforward, but there are myriad of op-
portunities for a station’s numbers to suffer if the torms are not correctly
handled.

Let's take a look at the ingredients in the facility form package, then
discuss how each should be filled out. We'll also take a look at the ratings
ramifications of each piece of paperwork. Finally. based on experiences that
stations have had to deal with, I'll spell out how to avoid having vour ratings
damaged by facility form problems.

Four Forms

In the facility form package there are four pieces of paperwork that
need to be returned to Arbitron in a timely fashion. Normally the paperwork
must be received at the Beltsville processing center approximately six to seven
weeks prior to the start of the relevant survey. For example, with the Spring
"81 survey starting March 19, the forms for that sweep were due to Beltsville
in early February, postmarked no later than February 2. By the way, if you
need to update any information originally sent in for the spring sweep, send
the material to Mr. Lyan Turner at the Arbitron Building, Laurel, MDD 20810.

The facility package ingredients are as follows:

1. The facility form itself that lists the station’s data from the previous
survey in the market. Items included are the technical information, the slo-
zans used, and the format designation to be chosen by the station.

2. The sports log. on which stations are to record relevant data from
college or pro sports events they may carry during the survey.

3. The programming log. on which stations should note personalities
aired. program features used (such as syndicated fare), and any special fea-
tures such as traffic reports or special weather spokespeople.

4. Contest/promotion affidavit. This sheet is designed to give Arbitron a
handle on what stations are trving to hype the book and which are running

events in conjunction with their regular promotional activities.
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To measure the life of somebody else’s tape cartridges, a
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Details. Details

Key items to pay attention to on the facility form are those that can
affect your ratings. If the sign-on/sign-off data is incorrect, your station may
find its numbers negatively affected. If the format information is incorrect,
the editors may make an incorrect editing decision that could hurt vour
showing and unknowingly boost the shares of a competitor. Finally, be sure
to select three useful slogans and make certain they are included on the facil-
ity form page.

Be sure to return to Arbitron a complete facility form page, complete
with any changes you might make from one survey to the next. If you do not
return the form, there is a chance that Arbitron may not properly credit
entries to your station. Be forewarned that the facility form page — and the
other three sheets in the facility forms package — must be filled out from
scratch each sweep and returned in their entirety to Beltsville.

The sports log causes stations many woes. Because complete information
is not submitted. Arbitron may make poor editing decisions based on the ma-
terial at hand. When submitting sports schedules, be sure to include not only
the names(s) of the team(s) your station carries, but also send in the facts
about the game times, names of the opponents, and any pertinent pregame
or postgame show dates and times. By the way, don’t forget to submit the
nicknames of the teams. since these are often used by respondents instead of
the formal team names.

The programming log should be filled out completely each sweep and
updated as personalities and features change. Since it can often be a hassle
updating the paperwork, especially in the middle of a sweep (a more likely

Agency buyers who make buying decisions based on one
number being just slightly better than another are kidding
themselves and their clients. The gain or loss may be a
statistical illusion.
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possibility given the longer Quarterly Measurement surveys), more and more
stations are giving thought to the use of “‘house’” names. Whatever vour case,
be sure to provide Arbitron with complete names. nicknames, air shift times,
etc., with regard to on-air staff. Don’t forget newspeople, weather people,
traffic reporters, and be sure to include the title of their features (Action
Traffic.” for example) and the times the events air on your station. If vou
air any syndicated features such as Paul Harvey or Casey Kasem, don't forget
to note these on the programming log, and again specify what times the
programs are aired. In the next article we’ll get into the horror stories that
can occur because the programming and other facility forms are not correct-
ly filled out, but suffice it to say that you can’t send Arbitron too much about
your station.

One item that stations wonder about is the contest/promotion affidavit.
The theory behind this sheet is that stations are supposed to note whatever
contests or promotional events, on-air or off, they will be running in the
proximity of the sweep. By noting the contest or promo on the sheet you are
stipulating that the happening is a part of your regular promotional activity,
and thus you are usually insulated from being stickered. Stations that ex-
clude an item from this sheet may face further hassles from Arbitron if a com-
petitor questions whether giving away the crown jewels is really a part of the
station’s regular promotional activity.

In the next column we’ll delve into the problems that can crop up in
each of the four areas noted above. Through the diary review process the
hassles can be detected. By showing examples of problems that other stations
have undergone, R&R can hopefully help you prevent such an occurrence
from damaging your best ratings efforts.

Facility Forms Fiasco, Part 2

One-third of America’s radio stations may be unknowingly undermining
their ratings efforts! Astounding statement, isn't it? Yet it’s true, based on a
recent conversation | had with Dick Logan, VP/Marketing for Arbitron. I
mentioned to Logan that I was doing a series on how to handle the facility
forms package sent out by Arbitron prior to each survey, and he told me that
the return rate on the forms sent out is only 66%. In other words, there are
hundreds of stations out there that make Arbitron’s job much more difficult

www americanradiohistorv com

by not sending back the facility forms. Failure to do so in a complete way
deprives Arbitron of the raw material used to make proper editing decisions,
and can thus harm vour ratings

Now let’s review the tvpes of problems that can affect your numbers
adversely if the facility form package is filled out incompletely, or is not
returned at all.

Slogan, Format Damage

Let me first state that the best way to determine if your facility informa-
tion is causing you to lose ratings is through the post-survey diary review in
Laurel. Since I've looked through thousands of diaries in my day, you may be
able to benefit from some of the horror stories that follow

Some of the language in the facility form directions may lead you to
believe that a station need only return the facility sheet itself if there is a
change in any aspect of the sheet’s data (sign-on/sign-off times, technical
information, slogans, format, etc.). Wrong. Stations must send back each
relevant form filled out completely each survey. If this is not done, your sta-
tion can lose credit. An example cropped up in major market this past spring,
when a station that had not had a format change in ages did not indicate its
format on the facility form. When it came to instances where the format could
be used to clarify diary entries, the editors had nothing to refer to (since the
format info from the previous book was not carried over to the next survey)
The station in question lost credit in a significant number of diaries, lost
thousands of cume and average quarter-hour persons, and perhaps suffered
revenue losses owing to not showing higher numbers in the Arbitron book

As a result of the mediation hearing in November 1980, in which KBIG
successfully challenged the wording of the facility forms instructions, Arhi
tron is making changes to clarify the packet. In addition. the Broadcast
Ratings Council has gone on record urging broadcasters to pay more atten-
tion to ratings company facility forms and to be sure to return them in a
complete and prompt manner.

In another case, a problem with slogans crippled a station’s effort. The
station in question changed format between surveys, but did not change its
slogans when the next set of facility forms were due to be returned to Belts-
ville. The result? Every time the station’s new slogans (which matched the
new format) were recorded in diaries, the editors could find no match. The
entries were thus credited to “‘unidentified,” and the station suffered notice-
ably in the book.

Schedule, Opponents Important

As for the sports log sheet that’s included as one of the four forms in the
facility forms package, I've seen several cases where more attention to detail
could have forestalled ratings problems. To correct one problem that seems to
be rampant, if your station carries a team, be sure to not only note the
game times and dates, but also the names (and nicknames) of the opponent
school or pro team. One case where a respondent recorded “the Missouri
game” could not be credited because the sports log filed by the relevant sta-
tion did not show Missouri as the opponent of the team carried by the sta-

Hundreds of stations make Arbitron’s job much more
difficult by not sending back the facility forms. Failure to
do so in a complete way deprives Arbitron of the raw
material used to make proper editing decisions, and can
thus harm your ratings.

tion. Another instance saw an example of entries to the “‘Big Red” which
went to “unidentified,” because the station had not included the nickname of
the relevant sports team. Of such minutiae are ratings successes — or ratings
problems — made.

Who's On First?

The programming log is probably the form that requires the most
comprehensive detail, especially if your station carries no sports activities.
On this sheet should be noted any aspect of your programming that might
be recorded as a diary entry. Specifically, personalities, newspeople, features,
and syndicated programs should be listed, including information regarding
times for programs or airshitts. If a feature is aired only on certain days,
be sure to note which days are applicable

All of this detail helps the editors decide who's on first, what’s on seconil.
and so on when it comes to straightening out diary entries. One of the classir
problems occurred during my tenure at Beltsville, and involved a personality|
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who had jumped stations before the book. His former station had included
the fellow’s name on its programming sheet, while his new employer did not
think to update the programming log to include the recent hiring. Not know-
ing any different, the editors referred to the programming logs when person-
ality entries were recorded and credited all of the listings for this D] to his
previous place of employment. Quch!

The other most common occurrence with regard to the programming
sheet is that stations forget that syndicated shows are part of their air sound.
I've seen stations lose credit in dozens of diaries whenever an entry to a Paul
Harvey or Casey Kasem is recorded. If these names are not on the program-
ming log that the editor refers to, the entry goes to “unidentified.” This
means one station gets the shaft while others may get an unrealistic picture of
their shares in the market. Of course. if the offending station wises up the
next time and submits the name of the syndicated feature — and gets the
deserved credit — and rebounds in the book, observers of the market may
wonder why. It can all be due to the fact that a clerical function under-
mined the effort in the last sweep, but was not allowed to recur.

Getting It In, Getting It Out

Let’s say you have followed all the advice noted here in the last two articles,
and vou are readyv to send Arbitron a completely filled-in packet of facility
forms. How do vou make sure Arbitron gets the material, and how do vou
make sure the information gets properly used?

There are two ways to make sure that Arbitron receives the information
you send. Be sure to fill out the confirmation slip that Arbitron is supposed to
include with vour facility package. Arbitron personnel are asked to send this
slip back to vou upon receipt of your materials in Beltsville. However, there
is always the possibility that something may fall between the cracks and your
slip will not be returned to you. Guard against such an occurrence by sending
vour package back to Arbitron by registered mail, with a return receipt re-
quested. Your postal receipt will then serve as vour first notice that the
material made it safely to the appropriate parties in Beltsville, while the Arbi-
tron confirmation slip will verify this happening.

Remember that there is a specific contact at Arbitron if vou need to up
date or correct any facility form data sent to the company. Mr. Lyvnn Tumner
at the Laurel. MD. office, should be the recipient of revisions to vour initial
facility form package.

P ROGRAMMING: Many prcgrammers have need of
a more in-depth understanding of Arbitron, and
would also like to have a computerized way of analyzing
their audience profiles. These areas are touched on in
this section. Also printed is a column on keeping a sta-
tion diary, a diary for which many of you have sent in.
Additional copies are available through R&R.

The Importance Of Cume Estimates

The shrine at which most radio broadcasters and agency buyers worship is
that of “‘average quarter-hour” numbers. Cume estimates are often shunned
as being less useful and important than AQH numbers. Why? Who says cume
doesn’t count? Let us count the ways in which cume does make sense to
radio.

What Is Cume?

The Arbitron definition of cume is the number of persons that tuned to a
station (or recorded such in a diary) for at least one five-minute stretch per
survey week. However, this five-minute listening span must be included with-
in a single quarter-hour on the clock. If a diarykeeper tuned to your station
from 8:13-8:19am on one day, and that was the only entry to your station,
the station would not receive any credit from the diarykeeper. Although the
person listened for six minutes, there was no five-minute span within a quarter-
hour — there is a two-minute span from 8:13-8:15, and a four-minute span
from 8:15-8:19.

Cume was designed by Arbitron to give broadcasters and buyers a sense
of the mass of the radio audience. How many total people tuned in to station
X during a average week? From this mass number, quarter-hour spans could
be developed to give an idea of varied audience loyalties in the marketplace,
with the computation of time spent listening (TSL) for each demo.

How Is Cume Computed?

The designation of values to each diary — cume values meaning that
the diary counts just once to your overall cume total 124+ — begins on page
three of the local radio market report. Page three shows the estimated popula-
tion for each demographic. Basically — and it gets much more complicated
in markets with ethnic weighting — Arbitron divides the number of usable
diaires received from the relevant demographic into the estimated population
for that demo. Thus, if there were estimated to be 25,000 men 18-24 in a
metro. and there were 10 in-tab diaries in that demo (assuming there is no
ethnic retrieval in the market) each would be worth an average of 2500 men
18-24 in a cume value. If a station then had a total week cume for men 18-24
of 10,000, it can be assurned that four of the ten young males tuned in.

Looking at a mechanical diary allows you to tell specifically what the
cume values were in the latest sweep. There is a column on the mechanical
(if vou order the county-by-county-sort) that shows *“PPDV." This is the “'per-
sons per diary value,” or cume value contained in that diary. If the person
had a PPDV of 1000, each station to which he/she tuned would have gained
1000 cume persons towards its 124 total. When you are reviewing the

mechanical, be sure to order the countv-sort.

Because weighting is done on a county basis, whenever possible, the
PPDV’s for the same demo may differ slightly from county to county, but
they should not be too far from the metro average, which you can determine
as mentioned in the earlier paragraph. As a rule of thumb, the fewer diaries
back for a demo, the higher of PPDV’s, or cume values. The larger the return
in a demo, the lower the cume values.

Ethnic markets are much different. There may be many cume values for
a particular demo, depending on which county and which race the diary rep-
resents. For example, in some markets ['ve seen, white males 18-24 have a
PPDV of 1000 in the non-ethnic area of a county, but a cumed value of
5000 in the High Density Black Area of that same county. As you might
imagine, where your diaries come back from, and the cume values contained
in the diaries from a particular ethnic area or county, can have tremendous
impact on your fates in the book. Be sure to track your station’s cumes from
book to book, and see if getting back just a few diaries, with high cume
values, didn’t account for much of the “good book™ that you received. What
are the chances you might again see such a possibly crazy return?

Cume As A Sales Tool

One of the main ways radio can make use of the cume concept is in
generating sales by marketing the mass cume values properly. The old saw is
that cume is equivalent to newspaper circulation, and to some extent that is
true. As related to a specific ratings book, cume is the total of your potential
audience base for developing AQH numbers and shares. If the cume is tiny,
your chances of a good sales story based on AQH are less likely unless you
have extremely loyal tuners-in. On the other hand, a station with big cume
and less time spent listening than some other small-cume stations may actual-
ly be the best bet for reach and frequency schedules. The lower your cume
and higher your TSL.. the fewer spots the advertiser has to run to reach your
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listeners three or more times. Thus, cume is the audience pool on which you
base your reach and frequency potential. When advertisers and agencies are
running their R&F comparisons, the bigger cuming station, with moderate
time spent listening, may be in fat city. More commercials must be run to
adequately reach and motivate the audience, thus more revenues can be
generated.

Anti-Newspaper Tool

The biggest threat to local radio sales is the newspaper. In order to break
paper’s stranglehold on retail business, cume can be a big help. If the news-
paper is quoting ciruclation figures, you can ask the ad prospect if it has
quoted daily or weekly circulation numbers. Usually the papers sell with
daily circulation numbers, and daily radio estimates of cume can combat
that figure. RAM and Mediastat have such daily figures readily available,
and the Arbitron AID system can help you get the data in that fashion from
the ratings firm leader. If weekly newspaper data has been quoted, then just
use the cume number from the ratings books. Either way, you are now speak-
ing the newspaper’s language and the ad prospect is able to compare apples
and apples.

Four Key Benefits

Cume estimates have at least four major uses as listed here:

I. Give stations a handle on the total mass of its audience, not just how
many tune in during an average quarter-hour.

2. Allow a station to spot flukes due to poor diary return or atvpical re-
turn in a geographic or ethnic area.

3. Help stations with large cumes gain the potential of scoring sales in
reach and frequencv comparisons.

4. Give radio a sales tool to combat the local revenue grab by the news-
papers.

Not a bad contribution for a concept that is so often looked down upon
in the broadcast and ad communities.

“Average Persons” —
Hocus Pocus Or Reality?

One goal near and dear to the hearts of most PD’s and sales managers
is to build up their stations’ “‘average persons” figures in the Arbitron ratings.
But is this concern with average persons worth all the fuss? Let’s see if the
average persons figures represent statistical hocus pocus, reality, or some-
thing in between.

Arbitron’s Definition

According to Arbitron, average quarter-hour persons estimates are
defined as “‘the estimate of the average number of persons in a demographic
group listening to a specific station for at least five minutes during an average
quarter-hour of a given time period.” Seems simple enough on the surface,
but what is the reality of the definition? Are quarter-hour estimates really
reliable, and are they always desirable from a statjon’s point of view? Per-
haps not.

e RADIO and T.V.

We're doing it now in over 50 markets, so why not include yours : !

e TOLL FREE WATS LINES
e PERSONAL & LOCAL FORECASTS

How They’re Computed
Previously 1 wrote about cume persons, telling how the value of
each diary is computed and then entered into audience estimates. Keep in
mind that cume is equivalent to PPDV (persons per diary value). Here then
is the comparable formula for determining the contribution a diary makes to
an average quarter-hour estimate:
PPDV X number of QH’s listened in a daypart

divided by the number of total quarter hours in the relevant daypart

For example, if a diary is worth 1200 persons in a specific demo, and those
persons listened to a station for 10 quarter hours during morning drive of
their diarvkeeping week, the computation would look like this:

1200 X 10 = 12,000

80 (number of QH’s M-F, 6-10am)

12,000 divided by 80 equals 150, meaning that this diarykeeper added 150
average persons to the specific station’s morning drive numbers.

As you can imagine, a person who listens to your station for the same
number of quarter hours in each of the major daypart does not make the
same quarter-hour contribution in each daypart. Why? Because the divisor
(the number of quarter hours in the overall daypart) varies. In moring and
afternoon drive, for example, our hypothetical diarykeeper would add 150
persons to the station’s total. but in midday and the evening (7-midnight) that
contribution would be reduced to 120 average persons. In the latter two day-
parts the divisor would be 100 quarter hours, not 80, thus the disparity. If
vou wanted to know how much a diarykeeper contributed to vour overall
12+ total week share, you'd divide by 504, the number of total quarter hours
in an Arbitron week (Monday-Sunday, 6am-midnight).

A word about the 150 vs. 120 average quarter-hour persons. While that
might not seem significant, it could show up in a book as a difference of 100
persons. Arbitron’s software rounds up to the next highest hundred when
computing estimates. Thus 150 would end up as 200 persons, while 120
would show as 100. 50 is the cutoff — there or above and vou will get the
next highest figure. Below 50 and vour estimates are rounded down to the next

lowest hundred (or zero).
Potential Problems

Other than the possible need to trv and build longer spans of listening —
or more frequent sampling — in the davparts with more quarter hours, what
do the computations above tell us? Let’s dig below the surface with a few
more hypothetical diarykeepers. We may find that daypart average quarter-
hour estimates may be misleading to hoth programmers and those involved
in the sales environment.

Take a case where there are five diarykeepers who listen to station Y
from 6-6:30 every morning, Monday-Friday, but listen at no other time in
AM drive. Give the folks PPDV’s of 1500 (high but not unusual) and let’s
look at what their contribution to the station’s morning numbers would
generate:

1500 X 10 (number of QH’s listened weekly)

80 (number of AM drive quarter hours)
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Hunning through the formula, each of our diarykeepers adds 187.5 (round to
200) average persons to the station’s morning drive total. Thus, 1000 average
persons M-F 6-10am is what would appear in the book (assuming no other
diaries recorded the station), but all of that listening would in reality have
occurred in one half-hour period. While this is readily enough apparent —
through looking at the hour-by-hour section for example — a media buyer or
advertiser might be under the impression that in every quarter-hour during
morning drive approximately 1000 people are tuned to station Y. Unless sta-
tion programmers and salespeople are aware of the vagaries possible with
average quarter-hour numbers, poor programming and sales/advertising de-
cisions may be made on questionable data.

Important Consideration

Keeping in mind the material above, here are the key points you may
want to remember:

1 Although the definition of average quarter-hour persons implies that
the figure for a daypart comes from people who listened throughout the day-
part, that may not necessarily be true. As shown above, listening in a concen-
trated segment of a daypart may lead to projection of that tune-in to cover
an entire daypart.

2. Once the previous point is known, station personnel and advertisers
need to be apprised to look deeper than just the overall davpart figures. The
hour-by-hour section can be a guideline, and a mechanical diary or AID runs
can help spot which specific quarter hours did indded constitute the bulk of
vour listening. Use this information as you see fit given your competitive
situation, but at least knowing it can lead to better decisions.

3. Realize that these are just estimates. It is not the fault of Arbitron, or
any other ratings company, that flukes are possible with average numbers.
It's all part of this crazy ratings game we play. Wise stations do not depend
soley on the ratings books for their programming or sales success. With the
problems possible in the bedrock of the ratings field — average quarter-hour
persons estimates — maybe more stations will adopt this path.
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Programmer’s Package Premiere

Arbitron has recently introduced to the industry a package of computer
printouts aimed at giving station personnel a new ratings analysis tool. This
series of runs, known as the “Programmer’s Package,” was fathered by Rip
Ridgeway. In this column, I'll detail the history of the package. its current
content, and what lies ahead. Examples of some of the more interesting
breakouts will be shown, courtesy of Arbitron

Industry Origins

Last year the Arbitron Radio Advisory Council and Arbitron agreed that
a new form of ratings analysis was needed. The Council formed a task force
composed of radio programmers who worked to provide suggestions to the
ratings firm on what data would be useful to radio programmers across the
country. Ridgeway then coordinated the in-house development at Arbitron,
culminating in the current offering. By the way, it should be kept in mind
that what we will be describing in these columns is just the first phase of the
development of the Programmer’s Package. More refinements and additional
analyses will be available soon. In the next article we'll detail what some of
those advances will be.

Fight Analyses Available

Currently there are eight major tables that are printed out whenever one
accesses the package. We'll delve into the method and cost of access later, but
for now let's review what vou can retrieve from the diary data base through
the Programmer’s Package.

1. Quarter hour of listening frequency distribution, with quintiles, and
time spent listening computations for your audience listening to radio and for
listening to your station.

2. Audience recyling by daypart {example shown on the next page).

3. Frequency of listening days, by daypart.

4. Day-by-day percent of daypart cume.

5. Station time-spent-listening, by daypart.

6. Audience flow, tune-in, and tune-out, by quarter-hour, Monday-
Friday plus Saturday and Sunday individually.

7. Top ten stations sharing audience with your station, and time-spent-
listening to them.

8. Top five stations sharing audience with vour station, time-spent-
listening by daypart.

All of this data can be gleaned from a postsurvey diary review at Laurel,
and it’s also available to a certain extent in the mechanical diary. However,
Arbitron hopes that speedy delivery of information from the same data base
as the other two sources — namely, the raw diaries used to produce your
ratings book — will be well received by stations.

Six Demos Available

One thing that Arbitron has done in this package is increase the utility of
the data by using a reliable data base. Only if there are 60 or more diaries
involved in the relevant demographic will the package print out information.
Smaller data bases will mean the system will not generate numbers, a safe-
guard against using wildly fluctuating data based on an unstable number of
raw diaries.

Using this cutoff level, Arbitron chose to create six demos that can be
broken out through the Programmer’s Package. The demos are as follows:
Total Persons 124 Persons 12-34, Adults 18-49; Adults 25-54; Men 184
and Women 18+4. Given the eight analyses available and the six possible
demos, it should also be kept in mind that the runs can only be produced
on a metro-wide basis at the current time. No custom geography is able to be
created using the system.

When looking at the demos available, the major item that stands out is
that there is no way to discretely break out adults 18-34, one of the prime
sales and programming demos.

Recycling Examined

Let's examine a sample run. I've chosen the recycling breakout since
that’s of keen interest to many programmers (and to sharp sales managers,
too). Recycling information can be useful in scheduling record rotation, pro-
vides insight into when to run key features, and can give sales management
some idea how the station stacks up in terms of reach and frequency com-
parisons. As you can see, Arbitron’s breakout gives you data for Monday-
Friday, as well as each discrete weekend dav

If we look at the M-F 6-10am column, we can see that 48% of those
tuned in to AM drive also listened during midday; 56% tuned in during P
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drive: and 42% (a high figure from what I've seen nationally) also listened in
the evening. Other dayparts can be read in the same fashion.

Of the Monday-Friday overall dayparts (6am-Midnight), three of the
discrete dayparts are bunched fairly closely, while midday sees only 42%
of the station’s cume tuning in. This might give a programmer food for
thought as to what the station — on its competiton — is doing in that daypart
that attracts a relatively smaller number of diarvkeepers. Such are the nuggets
to be gleaned from this kind of analysis.

AUDNIENCE RECYCLING BY DAYFART

ADULTS 18-49
WASHINGTONy» [',C., OCT./NOV. 1979
FERCENT OF wAAA  CUME I'IARIES (N)
M-F M-F M-F M-F 4]

6AM-10AM 10AM-3FH 3FM-7FM  7FM-MID SAM-MID
(%3} %) %) %) (%3]

HON-FRI

6AM-10AM 100 67 63 a5 us

10AM— 3FM 48 100 50 38

3IEM- TFM S6 65 100 51 .

7FM- MID a2 49 54 100

SAM- MID ~ - - 166

SATURDAY

6AM-10AH 24 23 18 20 16

10AM-~ 3FM 18 18 15 20 15

IFid- TEM 14 19 14 i 13

7EM- MID 19 25 18 27 1

SUNLAT

aati - 106 24 17 15 15 14

10AM- 3FM 23 ca 17 19 2

3EM- 7EM 5 6 6 6 g

7FM~ MID 10 11 12 17 11

WEEREND

sAK- MID 58 55 52 &1 51
N = 117 83 104 109 200

HOW TO READ
OF THE 117 DIARIES LISTENING TO WAAA MON-FRI
6AM -104MY 106% 4150 LISTENED ON SATURDAY 10AM-3FM.

More To Come

In the next article we'll show another example of an interesting run
available from the Programmer’s Package. We'll also look at how to access
the data, what a typical cost might be to dig out this information, and some
of the caveats involved in using the data.

Programmers’s Package Premiere,
Part 2

In the previous column I introduced you to the new Programmer’s
Package being offered by Arbitron. This package of eight analyses, which can
examine ratings information for six demos per station — persons 12+, per-
sons 12-34, adults 18-49, adults 25-54, men 18+ and women 18+ — will be
available for stations to use to dig into Arbitron survey data. In the earlier
article we examined the recycling analysis and printout. In this article we'll
delve into the sharing analysis that is available in the Arbitron package, and
we'll look at considerations you should keep in mind when deciding about the
value of the package to your station.

Tracking Cume Intruders

One of the more useful bits of information station management teams
should have is ‘“What stations are we sharing audience with, and to what ex-
tent.” It would also be useful to track this data from survey to survey to see if
marketing or programming adjustments have been successful in reducing or
changing the “cume intruders”” and the time spent listening to them.

Below is an example of the way the Programmer’s Package breaks out
this material for vou. The data is available for three major broad dayparts —
total week, weekends, as well as Monday-Friday and its divisions.

Top 5 Stations Sharing WAAA
Adults 18-49 Audience
And Shared Time Spent Listening
Washington, DC Oct./Nov. 1979

MON-SUN 6AM-MID WEEKEND SAM-MID

SHARED TSL N BHARED TSL N
(%) (Q.HRS. ) (X) (Q.HRS.
WAAA 100 36.5 229 100 16.3 130
weas 48 38.6 109 25 14.5 32
WCCC 24 31.4 S4 14 12.1 18
wooo 22 22.0 51 S 9.6 7
WEEE 19 18.1 44 -] 9.0 10
WFPF 15 23.0 35 é S.1 8

MONDAY - FRIDAY 4AM - MID

M-F M-F M-F  M-F

6-10 10-3  3-7 7-MID  SHARED TSL N

%) Xy (%) 0 $3) (Q.HRS .}
WAM 59 42 52 55 100 31.2 “oo
weee 31 21 30 20 A4S 32.8 39
weee 12 10 14 ? 20 22.4 39
woOo0 12 9 12 7 21 22,6 42
WEEE 14 4 4 4 15 16.2 30
WEFF 10 3 3 3 12 18.1 24
HOW TO READ

1. WAAA shares 48% of its Monday-Sunday 6am-12mid
audience with station WBBB. This audience spent 38.6
quarter hours with WBBB. These data are based on 109
diaries.

2. 21% of WAAA Monday-Friday 6am-12mid audience is
shared with WDDD during the weekdays. This audience
spent 22.6 quarter hours listening to WDDD. However,
during Monday-Friday 7-12mid 7% of WAAA Monday-
Friday 6am- 1 2mid audience is shared with WDDD.

3. WAAA shares 4% of its Monday-Friday 6am-12mid
audience with WEEE during the Monday-Friday 7pm-12mid
audience.

Keep in mind that along with the sharing information shown here and
the recycling printout pictured in the previous article, six other breakouts are
available. Quintiles of quarter-hour listening distribution, frequency of lis-
tening days, day-by-day percent of cume, time spent listening by daypart,
audience flow in and out of your station, and another listing of sharing
similar to the one shown here are all offered in the current package.

How To Access

Assuming you are interested in digging out the information available
through Arbitron’s system, how do you do so? There are three ways, accord-
ing to Rip Ridgeway of Arbitron. Most timely is to access through the Arbi-
tron AID system which your station may already have. If instant turnaround
is not imperative, then deferred access through AID is also possible. This
overnight turnaround is most economical, in Ridgeway's opinion. Finally,
you may obtain the data on a deferred basis as a non-AID subscriber. This
involved calling the request to an Arbitron sales office and waiting a number
of days for receipt of the material.

Cost Of Access

After you have determined how important timeliness is in retrieving the
information, you may want to take various costs into account. Using the AID
system to obtain the numbers is less expensive per run, according to Ridge-
way. However, first you must be authorized to use the AID system and this is
a costly matter for many stations. Generally AID costs approximately 6% of
whatever your station now pays Arbitron for a regular annual subscription to
the ratings books. After this initial signup fee, there are charges for each
discrete run during which you obtain data through the system. According to
Arbitron each station run of the eight analyses, broken out for one of the six
available demos, will tikely cost about $250 if you want the quickest turn-
around on AID, less if the deferred turnaround on AID is acceptable. This is
on top of whatever your initial signup fee for AID proves to be. Since Arbi-
tron is interested in encouraging use of the AID system, there is a premium
for obtaining the data without using AID, and this also means the slowest
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turnaround. Each station should examine the tradeoff of the costs versus took place in and around the sweep. Given the different perspectives of the
turnaround time. two positions, this makes sense. The GM can pay attention to the advertising
and outside promotion campaign conducted by histher station and the com-
petition, and can be responsbile for reviewing the post-survey results to see
what has positive impact as shown in the Arbitron results. The PD can pay
closer attention to what programming moves were made by the competition,
note what his/her station did in terms of programming and on-air events,
and look at the Arbitron results with that aspect in mind. Another good rea-
son for having two logs of the survey events is that with travel and other
duties one person may miss something significant that took place during the
sweep. The two-diary system serves as a doublecheck to cut down the possibility
that a notable occurrence was overlooked.

More Considerations

Other than the cost of subscribing to AID, which may be a limitation for
some stations that want quick response, the other major consideration you
may want to keep in mind is the quality of the numbers you are looking at.
Are they any good? Keep in mind that the tape data used for the Program-
mer’s Package, or for any other system offered in the industry that massages
the tapes into various analyses, is using largely unverified numbers. Also,
much of the data included in the actual diaires does not show up on the tape
analysis systems. Items such as slogan conflicts, respondent confusion over
staton identifiers (such as transposing similar slogans from different stations),

Arbitron errors, and respondent comments about station programming ef- What To Record
forts are unavailable through these systems. You only have to remember the What kind of information should end up in this diarv? I'd sav the follow-
reissued books or the errors discovered during diarv reviews in Laurel to ing list covers many of the key areas, but might not be all-inclusive ih vour
wonder if hard and fast decisions can be made using tape data. Diary re- area — feel free to add local events that have potential impact on diarykeepers.
views, in which a station mechanical diary is matched against every diary 1. Advertising/promotion campaigns: Yours and theirs. What media
entry for your station, are the only way to be sure that vou have obtained the were used, relative dollar amount, and the placement and timing of such a
reality of what the diarvkeepers were trving to say during the survey. campaign.

What Technique To Use? 2. Programming strategies: Were new personalities added, new music

rotations used, lower spot loads, etc.? Keep track of vour effort and theirs,
then note in the book if there appears any payoff for the station involved.

3. Outside events: sports playoffs or exciting games, crime or political
developments, weather or natural happenings that might have altered ““typi-
cal” listening patterns during the sweep.

While listening is usually atypical in times of crisis, it helps to know
when these events took place so vou can track their impact, if any, when
looking through the diaries post-survey. If an unusual happening took place
a post-survey diary review can tell you just how much impuct the item may
have had. You can then factor that impact into vour sales and programming
evaluations of the Arbitron results. However, if you don’t know what took

Why Stations Should Keep A “Diary” place when during the relevant sweep, you can’t really track the possible

impact of sports, acts of God, or other strange goings-on.

Given that the information provided in the first phase of the Arbitron
Programmer’s Package is useful. but can also be obtained through a mechani-
cal and diary review, what technique do you use? Each station will have to
decide the impact of the cost factors. the turnaround time options, and the
use of data that is not double-checked. However, it is pleasing to note that
Arbitron created this package with broadcaster input, so perhaps broadcast-
ers can further influence the additional development that Arbitron has
planned for this system. Rip Ridgeway welcomes vour thoughts in this area,
so you may want to call him at (212) 887-1354.

Before you all glance at the headline and dash out to obtain one of Arbi- When To Keep The Diar
tron’s booklets, I'm not referring to an Arbitron diary. I'd like to propose that P y
each station manager and PD keep an internal diary, one document that can
help you in two ways — give you a written history of what happened during
the sweep so vou can check later to see who did what to whom, and give vou
a better perspective when vou review the diaries in Laurel after vour local
Arbitron report has been issued.

Unlike the regular Arbitron diary, I’d suggest the station personnel keep
track of events over a multi-week period. Don'’t just note what took place dur-
ing the actual twelve weeks of vour local Arbitron survey. Remember that
the weeks preceding and following are important also. If a competitor starts
an ad campaign eight weeks before the actual sweep begins, that may be
important (especially if the station looks good in your post-survey analysis).

Why A Dlary? Generally, I'd recommend that stations keep detailed logs at least four weeks
) P g
All too often in this industrv we sit around stations at staff meetings prior to and several weeks after the actual survey period.
musing about what station X did during a certain sweep period. Usually our “The Past Is Prologue . . .

information is based on recollections that can be influenced by the faulty na-
ture of our memories. Wouldn't it be better if the GM and PD kept written
records of what took place in proximity to the Arbitron sweep (or another
ratings period for that matter)? In building a history of happenings in your
market you may be better prepared to deal with future surveys, and you'll
have a track record to judge what worked, and what didn't.

Over the entrance to the National Archives building in Washington is
the inscription ““The past is prologue . . . study the past.” By keeping station
diaries or logs during Arbitron surveys you'll be much better able to plan for
the future success in the ratings by having a better record of what took place
in past efforts. If you’d like an example of what such a station diary can look
like, please let me know and T'll send you a copy similar to one used by
Why Two Diaries? stuti()‘ns I consult. It may not be an Arbitr()rll diarv, but it can help

It is my suggestion that both the GM and PD keep a diary or log of what your future ratings almost as much.

| THE HOTTEST DECALS YOU'VE
EVER SEEN!

=\  YOUR LISTENERS
Communication WILL LOVE 'EM!

TOLL FREE 1-800-331-4438

WINDOW DECALS - BUMPERSTICKERS

Graphics inc
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100 Custom Music
Can Win Your Market?!

Fellow Broadcasters,

The FM 100 plan has becomé America’'s jargest peautiful music syndicator . .-
now serving over 130 stations! We've beaten the biggest competitors by
prowdmg thousa stom selections.

We're adding m cuts for the spring Arbitron alone . - -
featuring famous name smg|e vocal stars, 4 choruses, and 5 custom

orchestras !
That's why we're winning in America’s jargest markets . and in medium and

smaller markets . . with on- target demos and spectacu|ar shares like these:

GREENVILLE
SPARTANBURG ..

JOHNSTOWN

You can win, to0 . r AM ... whenyou play magnificent new music
your competitors cant play . FM 100 Custom MusicC.

And we provide exciting new sa|es promotion, and collection plans . .even
a unique and proven new way to get your advertlsers to pay in advance'

Our complete service can pe priced to fit you d W||| |ncrease your
profits |mmed|ate|y' So call me today for our custom _you'll hear
the difference . . . and so will your listeners! We're so sure you l| choose the

FM 100 Plan . _that we invite you to be our guest In in Chicago - your entire
stay will be at our expense.
Sincerely,

Darre! Peters, President

Bzautc u,[ Musie 'Bzautt u[ Contempowmy » Bgautifuf Count'l.y

the M “@@ plan

John Hancock — K Center @ Suite 3112
875 North Michigan Avenue
Chicago, Illinois 60611
(312) 4 440-3123

«Latest Arbitron. 184, Mon.-Sun.. 6 AM 1o Mid., MSA., Aver. 1/4 hr.
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SALES: The bottom line on ratings payoff — the
end result of the marketing, Arbitron and pro-
gramming efforts — is the amount of sales a station can
generate. Finding the real ratings story through the
diary review, then knowing how to present your sales
pitch to the buyers are vital items to address. We'll give
you some food for thought on the pages that follow.

The Need For Post-Survey
Diary Review

As vou first read this (Spring 1981). the first Quarterly Measurement
sweép is being taken in most markets. Beginning in July the results of the
first nationwide QM survev will start to be available. But what happens when
vou actually get vour book? Do vou ¢ill the office in Laurel to make a
reservation to go and inspect the diaries used in the most recent survey in
vour market? You don’t? Or vou onlv do so if your report contains some
bad news? Let me suggest that there is a verv good set of reasons why every
broadecaster interested in the success in the ratings should go to look at the
diaries from cach survev in his’her market.

The Tip Of The Iceberg

This will not be the most cheery news for those of you who already gnash
your teeth at the current cost of subscribing to Arbitron, but the monies vou
pay Arbitron for the syndicated reports buy you only a fraction of the material
available from the diaries. Simply, the book is the tip of the iceberg. If you
want to glean the most from the diary survey data, you need to make a trip to
Laurel to review the diaries.

How To Set Up Your Visit

Soon subscribers will be receiving fram Arbitron a mailing schedule which
will give them a ballpark idea of when their report will come out. The
mailing schedule will also specify a certain date on which you can call the
Client Services Department in Laurel (301-982-4742) to schedule the date of
your post-survey diary review. Jay Billie runs this department. and will try to
schedule your visit as soon as possible after the release of your report. Arbitron
can get stations in more quickly now because there are now nine visitation
rooms, as opposed to the four formerly located in the Beltsville building.

Why You Need To Go To Laurel

What The Hell Happened? A refrain heard often when books are received
and the numbers show something unexpected (good or bad). One way to get a
handle on the rest of the iceberg, ard find out what did happen, is to
make the trek to Laurel.

What if your numbers went down the tubes? Because you may get just a
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hint of the problem from the book, the postsurvey review is vital. You
might find that the diary return in your key demos was poor in areas where
your signal is best, or viceversa. You may discover that a number of
diarykeepers in your target demo listened to a Beautiful Music station
(instead of your rocker) because it was the station piped in to their places
of employment. Or, heaven forbid, you may discover, as WOR did in the
A/M "78 report for New York, that you haven’t sent in to Arbitron the complete
pre-survey paperwork, and entries to your major air personality were not
credited to your station. All of these situations, and many more in the same
vein, happen every survey. The only way to know if they happened to affect
your numbers is to go to Laurel.

One mistake often made by broadcasters is that they feel they don’t need to
go to Laurel is their station had a good book. Au contraire! Rather than the
GM and the PD patting themselves on the back for the brilliance they
displayed in the past survey, they should make a beeline for Laurel. They
might find that a fluke led to the good book, and that it’s likely the next
report won't be so kind. One broadcaster with whom I'm familiar lucked out
in the A/M 79 book because his major competitor did not send in to Arbitron
the info that the station carried Paul Harvey's commentaries. Thus, every
time a respondent wrote *Paul Harvey™” without any call letters, the entry was
not credited to any station. As a result, the numbers for the station which
carried Harvey were depressed and the numbers for my friend were artificially
high.

For sales and programming purposes, it is vital to know what really
happened, and the way to best do that is actually look at the diaries.

Survey Verification Important

Granted that the book is the tip of the iceberg, it's still a pretty
important factor. But what if there is a mistake in the way the survey
was processed? Perhaps the error had an impact on your numbers or the
numbers of your competitor. The only way to rest assured that the survey
was done correctly and the diaries handled properly is to review the diaries in
Laurel. If you don’t follow through on this, it really means you haven't
made a full effort, because the real story lies in the diaries in Laurel. I have
seen many cases where stations have found errors that were significant.
Sometimes the problem is cause for the book to be reissued (as when a Chicago
station found 44 diaries in which an Arbitron computer had not given credit

The monies you pay Arbitron for the syndicated reports
buy you only a fraction of the material available from the
diaries. The book is the tip of the iceberg. If you want to
glean the most from the diary survey data, you need to make
a trip to Laurel to review the diaries.

to its call letters). Other times a Revision Notice may be sent to all
subscribers, describing the problem and its impact. Finally, the station may
just want to note for internal decision-making purposes that the survey
was not handled cleanly, calculate the errors involved, and go home and tell
the sales staff and programmers the real story.

Mechanical Diary Needed

In order to properly tackle the diary review chore, you need some tools.
Top on the list is what Arbitron calls a mechanical diary. This is a printout,
diarv by diary, entry by entry, of the data used to compile your local radio
market report. The mechanical is used to help you doublecheck the actual
diary entries written in by the respondent or clarified by Arbitron. If there
is a difference between the crediting on the mechanical and what was
written in the diary, you may want to bring it to Jay’s attention. You may have
found an instance where a processing error was made, and this error may
have an impact on your numbers.

Sales And Programming Aids

There are countless sales and programming tidbits one can glean from
the trip to review the diaries. The list is so long that R&R will devote
the following column entirely to this matter. For now, keep in mind that once
you receive your mailing schedule, you may want to schedule a trip to Laurel
ASAP to review diaries for the Spring "81 sweep. The trip to exotic
downtown Laurel is no thrill, but I can assure you that station personnel
sleep a lot better after looking at the diaries for their market. You may be
paving for just the tip of the iceberg, but there's no reason why, with a little
effort, vou can't get much more useful info from the Arbitron surveys.
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How To Strike Gold
When You Visit Laurel

In the previous article I wrote about how vital it is that broadcasters
visit the Laurel, Maryland headquarters of Arbitron after each survey. The
purpose for such a visit is to review the diaries used in processing the local
radio market report for your metro. This is the one way you can be sure if the
numbers in your book are correct and not influenced by any Arbitron
processing errors. Now that the books are coming out, it is timely to discuss
what you can mine in the wayv of sales and programming nuggets when you
get to look at the diaries for your market. With the advent of Quarterly
Measurement nationwide, and with Arbitron making significant changes in its
production techniques, the diary reviews assume an added importance.

Sales Payoffs

Because it will cost you some dollars to visit Laurel and to obtain a
mechanical diary, it's important to the GM or sales department that a diary
review session have some sales-oriented payoffs. Rest assured that there are
many insights that will come from the diary review that will be helpful
to your revenue effort. One major example is that you can glean verbatim
diary respondent comments from the diaries. Often these comments will
focus on a particular personality or feature being aired by your station.
Your sales staff mav be able to put together a sales piece touting the show,
using the diary quotes as a testimonial.

Another example is that you can note if your station is sharing audience
with a station similarly formatted. You might be able to convince media
buyers that they need to purchase your station because it does not share
audience with the station thev were going to buy.

Zip code information can be derived which can be helpful in marketing
your station. If your station is at a signal disadvantage in the metro, perhaps
you can find which zips (get at least a two-book trend) seem to be strongest
for you in terms of returned diaries from your target demos. You can con-
centrate your sales effort on retailers in these key areas, and you make better

use of your advertising/promotion budget if you zero in on specific geographic
zip clusters.
Programming Lode

Programmers will find that a diary review will produce a mother lode
of useful information. Among the vital items you can pull out of the diaries are:

Audience Sharing (with which station do vou share listening, and when)

Audience Flow (where do your listeners come from and where do they
go when thev tune out).

Daily Tune-in (in your target demos, what is the heaviest day for
respondent tune-in, and does the listener stav with vou for another dav).

Specific Demographic Makeup (age-bv-age breakdowns of the composition
of your audience. rather than just the broad demo cell figures — allow
you to track movement from survey-to-survey within a particular cell — help
you spot undesirable trends in demographic composition before they become
serious).

Station Idlentifiers (vou can note which slogan, if any. is recorded by
respondents — also can spot aberrated sets of call letters, which may mean
the audience is having a hard time with vour calls).

An interesting note here. Contrary to the popular feeling of many air
personalities, very few (less than 1% of respondents) write in DJ's names.
Only John Gambling of WOR and Dick Purtan of CKLW have continued
to show well in markets which I've examined.

As the Quarterly Measurement results are received, broadcasters may be
able to glean extra bonuses. Were there different diary return patterns than
in the four-week sweeps? Did the 12-week survey generate different results
than you had expected, and if so how much did the longer weekly measurement
have to do with the end result? Looking through the diaries for this
information can be a valuable experience.

The Past Is Prolegue

On the Archives Building in Washington, D.C. there is a motto which
reads “The past is prologue, study the past.” This saving really points up why
stations need to make the trek to Laurel to wade through hundreds of diaries.
The past — what took place in the recent Arbitron sweep in your market —

“A Warehouse Of Music Information”’

® A Must For Your Radio Station!

i

Only $40.00!

(ARLTON
PUBLICATIONS, &

* Pleasesend _______ copylies) Carlton’s Complete
- Reference Book Of Music @ $40.00 (California
residents — add 6% sales tax).

* FREE DELIVERY ON ALL CHECK. MONEY
ORDER OR CREDIT CARD PURCHASES.

® Stop Wasting Time Searching Through
Hundreds Of Sources!

® Bursting With Over 700 Pages Of Music
Information At Your Fingertips!

® A complete Music Library In One 8%”x11”
Hardbound Edition!

D Check or money order enclosed! (Sorry. no C.0.D.’s)

D Charge my credit card account number as follows:

[J visa (1) MASTERCHARGE
Inter-Bank -

AccounNo. LT T T X T T TTITTTTITIT]

{Master Charge only) EE]:D

Expiration date o= _—

Signature (required for credit card only) - - -

Authorized signature

D Bill me (or my company) on open account! (Terms: Net 30 davs. FOB Los Angeles. Include a $2.50 charge for shipping
and handling. California residents only will be billed for 6% sales tax.) OPEN ACCOUNT BILLING IS OFFERED ONLY
TO ESTABLISHED BUSINESSES. INSTITUTIONS OR ENTERTAINMENT-INDUSTRY PROFESSIONALS.

10949 FRUITLAND DRIVE Name Telephone )
STUDIO CITY, CALIFORNIA 91604 N
21 3'769'91 72 City State Zip
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You do better
Across the Board

with TM Programming.

The Proof:

* TM is the only company with total across the
board services to meet your programming and
marketing needs.

* TM is the most successful programming service
company in the world.

+ TM Programming has an arsenal of ‘positioning
tools’ that never subject you to ‘tunnel-vision’
programming.

+ TM Programming targets your station for max-
imum market share and greater profits.

Examples of TM Programming’s “Proof of Performance”

MARKET STATION RANKING
Wilmington WSTW-FM 13.4 #1
New Orleans WNOE-FM 10.9 #1 (18+)
Austin KASE-FM  13.5 #1
San Francisco KABL-A/F 5.7 #3
Lexington WLAP-FM  20.5 #1 (USA*)
Charlotte WSOC-FM 12.6 #2
Kansas City KUDL-FM  14.6 #1 (18-34)
Fayetteville WQOSM-FM 23.2 #1
Fort Myers WINK-FM  23.3 #1 (18-49)
Little Rock KSSN-FM  14.7 #1
Steubenville/

Weirton WRKY-FM  13.0 #1
Oxnard/Ventura KBBY-FM 8.6 #1
Springfield KWTO-FM 22.4 #1
Anchorage KKLV-FM  12.3 #2

Congratulations to all the successful TM Programming cli-
ents listed above and the many more that limited space
does not permit us to list.

RANKING BASED ON STATIONS LATEST ARBITRON, APR/MAY OR FALL 1980

g‘l%lo ESTIMATES. 12+ MON .SUN., 6AM-MID, UNLESS OTHERWISE
ATED.

*INSIDE RADIO RATINGS REPORT — MARCH 81 — 1/4 HR SHARE — #1

ROCK-USA.

T ryrr 1T T rrroeo eIy
Yes, | want to maximize my market share and increase my profits. Please contact me

The Tools:

If you are truly interested in maximiz-
ing your market share, increasing your
profits, and do not want to be subjected to
‘tunnel-vision’ programming, simply fill
out and mail the Free Market Analysis
coupon below. Or, for immediate infor-
mation, call TM Programming collect at

214-634-8511.

Vg‘ y ///////'7/}?
RaX)

S —

ALWA TVIOR

TM Programming
1349 Regal Row
Dallas, Texas 75247

1
l immediately regarding my Free Market Analysis! :
= Name Title i
' Station Phone '
I Address I
i i
I City State Zip '
' Mail to: TM Programming, Inc., 1349 Regal Row, Dallas, Texas 75247 I

h“-----------------------

You will do better Across the Board, because TM Programming is built on years of performance, not promises.
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may really be tryving to tell you something with regard to the future health and
success of your station.

The choice is vours. For a few dollars vou can obtain all sorts of
worthwhile sales and programming information, not to mention the in-depth
reading of the market you get when you actually hold in your hands those
diaries. Such dlata should not be ignored. Or you may believe differently and
feel that the book is all that really matters, so who needs to go to Laurel?
You may be okay for a while, but vou mav actually be flying blind
and not know it until too late. With massive changes in how Arbitron
processes diaries, and with the longer survey in effect, finding out the reality
of your hooks has never been more vital.

As they say on TV, you can pay now . . . or you can pay later!

How To Research Your
“Sales Audience”

Most radio stations are probably overlooking research aimed at the most
significant audience they have — the sales audience. Millions are spent each
vear with Arbitron, other research firms. and mvriad consultants to try and
better appeal to the listening audience. but what about the station’s appeal
to the people that put bread on vour tuble? Do you know how vour station
1s perceived by the local advertisers and agencies? If vou don't. you may
spend many dollars appealing to listeners and building up numbers in the
Arbitron, onlv to see your sales figures stagnate and fail to keep pace with
your ratings boosts.

The Important Second Audience

Broadcasters attempt to develop a dialogue with their markets bv having
the PD become involved in the community, get a feel for what's happening on
the street, and hope to find out what matters to the target demo. If the
same effort is not made to develop a dialogue with the local ad community —
getting feedback on perceptions of each of the media, and the perceptions
of each station — stations won’t maximize their success.

Any sales manager can affirm that if a snooty media buver doesn't like
something about your station. he/she can keep you from getting the payoffs
deserved after a good programming and ratings effort. There may be no
Arbitron rating of the attitudes and station popularity among agencies and
advertisers, but you can be sure that there is a subconscious rating taking
place in every media buyer’s mind whenever approached by a station.

Looking for the Bes’r in
Bumper ' s

314-423-4411

1861 Fairview Ave. e St. Louis, MO 63132

Development Of Sales Audience Perceptions

How is it that some stations, even with lower ratings than yours, seem to
get a disproportionate share of the media buys? Other stations may have
tremendous numbers but still fail to reap the economic harvest supposedly
coming to them. Why? Let’s look at some concrete examples.

When Dancemusic became the rage in the recent past. some stations had
tremendous ratings boosts. In many cases a revenue jump proportional to the
ratings increase did not follow, perhaps due to perceptions of the ad commun-
ity. Media buyers may have thought that the popularity was just a passing fad,
or that the type of audience may not have been suited to their products, or
that other contemporary stations, with a better track record. might also be
listened to by the discophiles.

Another example came to my attention recently when [ was working with
a station in a major Eastern market. The PD and GM were relaving to me
the fact that although the station had a very strong 25-34 core audience
it was still perceived as a “teen” station. Evidently, two vears earlier the
station had sponsored a vouth-oriented concert which drew very well. The
impact of that effort lingered even though the station had matured and
garnercd good adult ratings. Sometimes the past of a station will remain to
haunt future sales efforts.

Tapping The Sales Audience

If vou are in a situation where past perceptions are holding down your
revenues, or if you teel that might be the case, how do vou correct the situation?
Where and what do you research?

1. TLook at the station’s track record. Has the format remained consistent
over the years or has the station jumped on everv “success” bandwagon
that came along (NIS, Dancemusic, Big Band)?

2. What is the competition saying about you?

3. What feedback do vour salespeople get from clients or prospects?

4. Are you getting what vou believe is vour fair share of the ad dollars
(not just radio dollars) in the market?

If there are problems in any of the above points, vou had better tap
the pulse of the local advertisers to find out how you can improve your
position.

Each station situation will differ somewhat but it occurs to me that the
following are items you may want to research and discuss with the ad
community:

1. Perceptions of the station salespeople.

2. Perceptions of the station sales materials.

3. Feelings about each of the major media, and how radio stacks up in
that competition.

4. What is most important in making a buy — CPM, GRP’s, merchandis-
ing or some other ingredient?

S. Are written presentations useful?

6. Are spec spots or airchecks helpful?

7. Programming feedback — kev on your important programming in-
gredients such as music, news, personalities. If you are an all-News station,
are your efforts still overshadowed by the established P/A station in the market?

8. Advertising/Promotion efforts — are they felt to be professional or are
they perceived to be just hyping the sweep periods?

In discussing these points with advertisers, keep in mind that there may be
differences in perceptions and needs of advertisers who use agencies and those
who place the budgets directly. Don’t just research the ad agencies.

How To Go About It

After you've narrowed down the list of items on which you need feedback,
how do you proceed to set up the dialogue with advertisers? Perhaps the
best wav is to select a representative number of advertisers, from various
accounts, and conduct focus groups with these people. The effort must be
done anonymously (at this stage) so that bias can be kept to a minimum.
A week spent talking to small groups of ad people, in their offices, can
glean some valuable broad-stroke information that may uncover the cause
of whatever problem you arc most concerned about. If, for example, the
account executive handling an agency has a personality conflict with a media
buyer there. it might be best to switch the AE. Perhaps you will find out
that no one at the agency level knows that for two years your station
has had a traffic copter and that your station might be a good vehicle to
reach AM drive listeners. You might even find, as happened at CKLW, that
the copter was not much help in hoosting either listener or agency audience
attraction to the station, so the feature was dropped, saving the station many
doilars.
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What’s Next?

Depending on what areas you researched, and the outcome of the effort,
your station can garner some points in a PR vein. You might schedule
a luncheon to announce that you were the sponsor of the recently-conducted
research, and that the findings were X. Y and Z. Then detail the moves
you might be taking to be responsive to the agency/advertiser input.
Done properly, researching the advertiser/sales audience can not only pay off
in better station operations but an enhanced bottom-line as well.

Building A Successful Sales Story

With the release of the ratings. manv sales managers pore through the
Arbitron reports trying to cope with the hand dealt them by Beltsville.
Realizing this, one of the panels at the successful RAB Managing Sales Con-
ference in Dallas in January dealt with the challenge of building successful
sales stories under: varying conditions. Co-chaired by the RAB's Dick
Montesano and Eastman Radio’s Alan Tobkes, the session featured Ms. Sam
Paley (of Custom Audience Consultants) dealing with what happens when your
12+ share goes up: Maurie Webster {of the Webster Group) taking on
the challenge of coping with a 12+ skare that's down; and this writer,
who was given the assignment of digging up good news when the share
remains stable. An overview of these discussions might be helpful to those
of you looking for ways to cope with Arbitron results.

Are The Numbers Real?

There was unanimity among the panel that before stations make any serious
sales or programming decisions it is imnportant to examine the diaries in
Laurel to see the reality of the survey data. At CKLW/Detroit, for example,
a post-survey diary review helped offset a poor showing. In the winter of '78
a blizzard hit the Detroit area during the sweep, disrupting normal listening
patterns as people tuned to News-oriented stations to keep up with school,
road and general weather information. Remarks were gleaned from the diary-
keepers’ comments, and a brochure was put together (called the “Blizzard
Book™) detailing how diarykeepers who normally tuned to CK had altered their
patterns during the storm period. This effort was helpful in stemming a tide
of revenue that might otherwise have flowed away from the station.

Of course, the post-survey diary review can spot Arbitron processing
errors that might have had significant impact on your numbers. Although
Arbitron does a professional job given tne amount of data handled, errors
are bound to crop up. Slogan conflicts, facility form problems, edit or
key-entry errors can hurt (or help), and station management needs to know

CKLW

TOTAL METRO AUDIENCE DEMOGRAPHIC COMPOSITION

SOURCE:
(Mon. - Sun. 6:00 a.m. - Midnight, 57.2%
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PERSONS: 12-24 25-44
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the reality of what occurred. An instance discovered last year was a slogan
conflict situation where callbacks had not been done. When this was discovered
and the callbacks were eventually completed, one station that had been
planning a format change — and which had been having sales trouble —
received a boost.

Be sure to check not only to see if your numbers are real, but also look
into the estimates for your competitor. Often a station will have a great
book in a demo not normally a strong one for the format. A diary review
can tell whether or not this was due to a few long-listening diarykeepers, and
if so a one-sheet can be put out explaining this fact to the ad community.

Positioning Strategy

Once the station is satisfied with the veracity of the numbers, it's
time to look for vour niche in the report. It's to be hoped. the panelists stated,
vour station will have built up a credible sales and rescarch image in the ad
community, so that when you present your positioning after a survey the
approach will be accepted. Each of us emphasized the importance of knowing
and finding your discrete sales/programming target, then breakirig out data
that shows how you did in your real area of concern. What does it matter
if your 12+ share remains stable or drops if in your target demo the book
is a healthier one than before?

Some examples below can give you an indication of what positioning can
mean. At CKLW I analyzed the results through an audience composition
analysis on the Market Buy Market© system, getting an idea of how much of
the audience fell into the 25-44 sales target for the station. Then analyses of
the other leading stations in the market were run showing their profiles.
You'll note that through analysis and positioning we were able to show
advertisers — who were aiming for 25-44 adults — how much more efficient
their expenditures would be on CK than on other leading Detroit area stations.

Through such positioning pieces we were able to show that other leading
Detroit stations were either too heavy 12-24 or 45+, while CK had a balanced
and desirable skew. The final touch was a clear overlay of the CKLW profile
produced so our salespeople could take the CK figures and compare — by
laying the CK numbers directly over the sheet for the competitive station —
dramatically showing the advertiser or media buyer the difference in audience
composition. You may want to dig out this type of information for your
market and your competitive situation.

Apples And Apples

One item on which the panelists in Dallas agreed was that it’s important
to compare your numbers not only to the previous Arbitron report but also
to the comparable report for the previous year. There may be seasonal
variations in activity in your market that could affect listening — such as a
major football team carried in the fall — and part of building a credible
sales approach should include comparing apples to apples. Such a trend may
also add validity to the Arbitron numbers, since a multi-book trend may
help to ease sample wobbles.

The Competitive Environment

When you are analyzing a ratings book and building a sales story,
don’t just look at your own shares. What about the competition? If vou
went down, how did they do? Were they down also, and if so was it as much,
or even (hopefully) more? What is the multi-book trend for your station
versus the competition? Are you more tightly aligned with your sales target
than they are? Do they have bigger 12+ numbers, but with more of those
in an undesirable sales demo? Look at these and other competitive factors.

Arbitron Changes

Have the rules of the survey game in your market changed? Did ESF
or Quarterly Measurement begin in this past sweep? I brought this up as
an item for attention because these techniques — when they are first im-
plemented in a metro — can have different impacts on differently formatted
stations. You may want to review my columns on ESF and QM for more
detail. Explaining these factors to the ad community can help to position
your sales story in the proper light.

Three Major Keys

Each in our various ways expressed to the Dallas audience that the three
keys to building a successful sales story are analysis, positioning, and
planning for the future (or pre-selling). Digging out the reality of the numbers,
looking at them in light of your competitive situation, and preparing the
market for your sales approach through credible pre-selling are vital. Remem-
ber, as Alan Tobkes put it, there is no such thing as a bad book. While
this may be an exaggeration for effect, in most cases it just takes the three
steps noted above to lay the foundation for a successful sales story.
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THE RATINGS INFORMATION GUIDE

A Step-By-Step Manual For Using
R&R’s Unique Ratings Data Features

R&R has made significant improvements in our presentation of ratings information
with this report, so a guide toward making the most out of the data should prove
helpful. We'll look at each key segment of an individual market breakdown, reviewing
the section’s construction, the value of its information, and possible applications for
managers, programmers, and advertisers.

Market Overview

The overview acts as a verbal supplement to the actual ratings figures. It will inform
you of Arbitron-related factors that may have influenced the market’s book, and supplies
details of top stations’ standings in specific demographics and dayparts. In addition, significant
promotions, contests, or ad campaigns in the market are cited.

METRO RANK la\
)

P———f
8t. Louis

TR o S

O/N "80 Market Overview

White KMOX just keeps roling abong with its
20+ shares, the rest of the market sxperienced
some notable movement. WIL-FM xined KMOX
in the rarified air of doubile digit shares in 25-54's,
white KSLQ jumped mnto a virtual te with KSHE
for the 18-34 honors. KSD-FM changed to Pop/
Adutt from Beautitul Music and scorex well.

Even with top personality Jack Carmey on vaca-
tion dunng most of the ratings sweep, KMOX

The new number two station was WIL-FM, a
Country property. The station revised the em-
phasis on its ad campaign. retying more on direct
mail and billboards than on TV. More ad dollas
were spent this sweep than in the Spring. Among
the outside activities the statron sponsored we e
“Listener Appreciation Days,™ two full days of
concerts and fun which attracted more than
20,000 people.

One intereshng story was the rebirth of KSD-
FM, formerty KCFM. Moving from a Beautitul

first book KSD-FM was third among aduits ‘8~34}
especially strong with female listeners.

Two other stations cutting into the young
aduit pie were KSLQ, a CHR entity, and KSHE,
an AOR. KSHE lost three shares 18-34. but was
still strong among young men, while KSLQ moved
into double digits, just behind KSHE among
18-34's and with a female core of tuners-in

Finally, Beautitul Music KEZK rebounded from
a soft spnng book. The Schulke station gave
away approximately $10,000 cash and $30,000

ncreased its overal share. KMCX disdained

For example, the summary will tell you if a market is undergoing its first Quarterly Measurement
survey or Expanded Sample Frame usage, and the implications of those moves. If Arbitron received
significantly fewer 18-24 male diaries, the summary will mention it. Knowledge of stations’ major
promotions (or their absence), combined with the detailed information on their music lists available in
R&R’s weekly editions, will give you a good handle on understanding their ratings performance.

Audience Composition Analysis

These bar graphs simply show the percentage each major demo makes up in the total 12+
audience of an individual station. The graphs provide useful information about a station’s
audience composition at a glance. The percentage figure at the end of each bar is the percentage
of the station’s 12+ average quarter-hour audience that demo represents. The 12+ AQH figure
is printed just below the bar graph on each station. The top stations are listed in order of 12+
ratings standing in the market.

rAudience Composition Analysis

AvE KMOX-AM T I3 KSLG-FM R A0E WIL-FM :C a0 KEZK-FM BM I3 KSD-FM N/T
12=17« 11X 12517 cn—27 4% 1217 mm 0. 8X 12-17e 1.7% 12-17 mum 7.2

i8-24@ 2 4X 1824 eomte——— 30 . 8% 18-24 expmmmn 105X 18-244 8. 0X 18-24 ene—32 09X
25-34 e 13 8% 2674 eovemm— 25 . 4% 25-34 expmmm 19, OX 26-I4mm 6. 2% 25-34 ev— 36 . 3%
35-44 mmm— 5. BX 365~ 44 mm 86X 35~ 44 cmm—25 . S X I6- 44 cmmm— 187X 35-44 pum 8 4%

4554 17 8% 45-54. @.Sx 45-54 e 28 . 0% 45-54 cm—24 . BX 45-54 = 3.8%

56  co———— 4@ OX 5S¢ + @ .5X 55+  mmm 8.2X 55+  wemm—w——————b0 0% 56+ mmm(@.2X

12+ TOTAL 28.209 12+ TOTAL 10.78@

12+ TOTAL 76, 508 12+ ~OTAL 20. 0@ 124 TOTAL 29,300

This new, exclusive Media Research Graphics display gives you demographic composition
data much more easily than long columns of figures. You can immediately determine the heart of a
station’'s audience. In the example pictured, almost 50% of KMOX/St. Louis’s audience falls in the
55+ demo. With a total 124 AQH figure of 76,000, that means about 38,000 persons fell
into that demo in the last book. By translating the percentage figure into numbers, you can compare
relative demo strengths between stations as well.

If an AOR station, for instance, is excelling in the 18-24 category and showing up respectably in
25-34, you may want to examine the music it plays (listed weekly in R&R) as a possible guide for the
AOR station you manage or program. By comparing music plaviists and demographic strengths you
can also tell if a station is on target with its music and image or not.
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THE DR. DEMENTO SHOW

A proven prescription for hit radio! Two hours weekly of delightful
“dementia” with the master impresario of comedy and novelity
recordings. A prime-time winner on more than 150 top rockers. The
Doctor's own hit parade, featuring such stalwarts as Barnes & Earnes,
Al Yankovic, and Monty Python, is selected from his personal litrary of
more tnan 150,000 rare and wond-olls items. And “The Dr. Demento
Show" is a prime-time winner on suth stations as KMET, WLUP, WAVA,
KYYS, ard more than 150 other top fockers.

LIVE FROM GILLEY'S

That's ive and direct from Pasadena, Texas, as host Jim Duncan
presents a brand new weekly conceft series, 60 minutes of top
country talent performing at the biggest nightclub in the worid!
Already airinc on over 300 of the colintry's finest country musiz
statiors.

| OFF THE RECORD WITH
* MARY TURNER

Rock radio’s premier interview feature, airing ten times weekly for 27
power-sacked minutes. Mary Turner talks to The Stones, Bruce
Springsteen, Ted Nugent, David Bowie, Queen, and dozens of other

) top artists . . . and you listen on stations like WNEW-FM, KMET, WMET,

: WMMR, KZEW, KSFX, WWDC-FM, WINZ-FM, WLPX, and WCOZ.

OFF THE RECORD SPECIALS

If 150 seconds is great. then 120 minutes is fantastict These two-hour
super-specia s are hosted by Mary Turner and feature her exclusive,
in-depth interviews with superstars like Supertramp, The Rolling
stones, Bob Seger, and Steely Den. miring regularly on 250+ stations.

STAR TRAK

Get the “inside trak” on today’'s rock news . . . ten times a week! The
stars tell the stories behind the scehes to host Lynne Thomas in this.
series of revealing, 2%:-minute featlires, now in its fourth year of
natioral syndication on Top 40 and A&.C. radio stations everywhere.

SPECIAL EDITION

Indsputably, Black radio’s finest hour. Each week, host Sid McCcy
takes an inside 100k at tre lives and the music of America's tcp
enzertainers, stellar artists such as Stevie Wonder, The Commrodores,
George Benson, and Earth, Winc and Fire. It's a lovirg, lively journey
through the past, present, and “uture of America's own Black music.

SHOOTIN' THE BREEZE

Black radio’s finest 2% minutes! Ten times each week, Jackie McCauley
Interviews the superstars of tocay's black misic .. . on statians like
KDY, WGCI, WVEE, WILB, KKQA, KYOK, KDIA, WHUR, and WAMC?

THE GREAT AMERICAN
RADIO SHOW

This two-hour weekly countaown of Radio & Records top 20 albums
al=o features interviews with many of the week's charted artists.
Hcsted by air personality and R&R AOR Editor Jeff Gelb, “The Great
Arerican Radio Show" now airs on more than 150 top stations.

ACE AND FRIENDS

Ace Young, news director at KMET, covers the uncoawentional in a
w2ekly series of ten 3% -minute features. Mews stories that are
guaranteed to involve, inform, and entertain the listener — darticu-
larly if that listener is in the 1B-34 demographic target audiece!

SPACES AND PLACES

EzCh week, in a ten-part series Of 2%-minute news and publ.c affairs
fsatures, host David Perry takes a clear, harc iook at some aspect of
life in the 80's, exploring the people, the places, the problems of
tcday's world. Relevant stimulating, and guaranteed to keep the
amdience tunedin. .. on mare than 150 U S. radio stations!

°

1 NEW FOR THE NEW YEAR

d THE ROCK YEARS:
. PORTRAIT OF AN ERA

A spectacular 48-hour special that recalls the times that changed our.
lives, a year-2y-year review of th2 music and the events of 1965
through 1982. "The Rock Years™” Zambe run (and run again!) in self-
contained, three-hour blocks or aslia continuous weekend extra-
vagarza. Created by Bert Kielnmn and Jeff Poltack and hosted by
N, David Perry, with production by RGN Harris.

' CONCERT OF THE MONTH

Designed especially for Black radldJ this one-hour monthly concert
i series is recorded live and features artists like Maze, The Pointer
——_SiSters, the Manhattans, the Bar-Kays, and Kool and the Gang.
- ______}

IN CONCERT

Rock and roll is alive and brilliar: on this new concert series featuring
rock’s hottest performing artists. Recorded live, IN CONCERT comes
to you once each month for a full hour of musical energy and
excitement. Airs on more than 200 of the nation's finest rock and roll
radio stations.

THE PLAYBOY ADVISOR

The wise and witty sage from the pages of Flayboy Magazine takes to
the air — ten times each we=k_In a series of 2% minute features, the
P-ayboy Advisor offers counseland consolation on a variety of
subjects, from food, fads, ard <ashion to sex, drugs, and rock and rofl.

TELLIN' IT LIKE IT WAS

A 2V:-minute spotiight on the most memorable moments in Black
american history. Ten times each week, this brand new feature takes
an unflinching 100k at those events, both great and small, that have
oone into the making of Black history. You'li never know why itis . ..
Lnless you know how it was.

DAYBOOK WITH BRAD MESSER

Bvery day is a special day for semeone, scmewhere, and now, every
cay, R&R columnist and acc aimed newscaster Brad Messer wiil spend
three minutes telling us why. A witty, entertaining reflection on those
events, past and present, that distinguish cne day from anather.

AND THERE'S MORE TO COME. . . LISTEN FOR US!
WESTWOOD
ONE

9540 Washington Bivd., Culver City, CTA. 90230 e (213) 204-5000
575 Madison Ave., Suite 1006, New York City, F.Y. 10022 e (212) 486-0227

AMERICA'S NUMBER ONE PRODUCER OF NATIONALLY SPONSORED
RADIO PROGRAMS, CONCERTS & SPECIALS
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Market Index

Albany-Schenectady-Troy. .. ................ 50
Anaheim-Santa Ana-Garden Grove. . .......... 51
Atlanta ....... ... ... . ... ... 52
Baltimore . ...... ... ... ... ... .. ... ... . 54
Birmingham, AL................. ... ....... 55
Boston ..... ... .. .. .. 58
Buffalo .......... ... ... .. 60
Chicago ......... ... ... .. ... .. . .. 61
Cincinnati............ ... ... ............. 62
Cleveland. .. ... ... ... ... .. ... .......... 64
Columbus, OH. ... ......................... 66
Dallas-FortWorth . ........... ... .. ... ... ... 67
Dayton ....... ... ... ... 68
Denver-Boulder............................ 69
Detroit ....... ... .. . 70
Fort Lauderdale-Hollywood . . .. ............ LT
Greensboro-Winston Salem-High Point . . ... . .. 72
Hartford-New Britain. . ...................... 73
Houston-Galveston......................... 74
Indianapolis . .......... ... ... ... .. ... ... .. 75
KansasCity .......... ... ... ... ... .. .. ... 76
LosAngeles. ....... ... ... ... . ... ... ... ... 77
Louisville . ...... ... ... ... ... ... ... ... 78
Memphis ... ... .. ... 79
Miami . ... 80
Miami-Fort Lauderdale-Hollywood . .. ... ... ... 81

Milwaukee . ........... ... ... . ... ... ... ... 82
Minneapolis-St. Paul. .. ..................... 84
Nashville-Davidson . . ....................... 85
Nassau-Suffolk ............................ 86
NewOrleans .............................. 87
New York..... ... .. .. ... ... ... ... ... .... 88

Norfolk-Portsmouth-Newport News-Hampton . . 90

Oklahoma City . . ........... ... ... .. ... ... 91
Philadelphia. .. ................ P 92
Phoenix .......... ... ... .. .. .. ... .. ... .. 93
Pittsburgh ... ... ... ... .. .. ... .. 94
Portland, OR .. ... ... ... .. ... ... .. ... ... 95
Providence-Warwick-Pawtucket. .. ......... .. 96
Riverside-San Bernardino-Ontario ... ......... 97
Rochester, NY . ... ... ... ... ... ... .. .. ... 98
Sacramento......... ... ... .. ... . ... 99
St.Louis. ... ... ... .. 100
SaltLake City-Ogden . . .................... 101
SanAntonio............ ... ... .. .. 102
SanDiego ........... ... 103
SanFrancCisCo............................ 104
SanJose . ...... ... 105
Seattle-Everett-Tacoma. . .................. 106
Tampa-St. Petersburg .. ................... 107
Washington,DC .. ........................ 108
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HOW TO COPK

WITH 1981

Eda LeShan
advises on
“Getting Along "

“Health, Science |

and You” with

Charles Crawford

“Travelling” with
Steve Birnhaum

\ Stephani Shelton on ey Al N,
“What's Happening - B

“Your Dollars” with
Marshall Loeb

Charles Osgood
comments on

“The Osgood File ”

CBS Radio provides advertisers
with a lot more than news and
sports (although we provide the
best of these).

We offer a variety of thought-
provoking features on coping
with today’s hectic world.

New features on the CBS
Radio Network in 1981 underscore
this point. On GETTING ALONG,
Eda LeShan discusses problems
as sensitive as homosexuality.

On YOUR DOLLARS, Money
Editor Marshall Loeb reveals new
ways to stretch a buck and make
more of your investments. Playboy
Travel Editor Steve Birnbaum
gives TRAVELLING listeners
astute vacation tips. And on THE
OSGQOOD FILE, Charles O offers
more of his unique critiques on
the current scene.

Already established in our
schedule are reports on the
woman's world, health care and
the needs of young people. And
features by Charles Kuralt, Dan
Rather, Harry Reasoner, Morley
Sater and Mike Wallace.

This bright, contemporary
sound has produced record
numbers of new affiliates and an
upsurge in loyal listeners to
CBS Radio.

And it means a wealth of
opportunities for advertisers—
who have their own tough 1981
environment to cope with!

We'd like to show you why—on
every count—CBS has the edge on
all radio networks as the one to buy
today. Please call Dick Macaluso
in New York (212) 975-6141; Tom
Montgomery in Detroit
(313)352-2800; Bob Schroeder in
Chicago (312) 951-3401; Larry
Storchin Los Angeles ( 213)460 3296.

CBS RADIO
NETWORI ))i(

The Competitive Edge
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Regionalized Format Reach Charts
e T e R e e o S IEET T R e

.
(Bast L ~ [Midwest R N
Pop/Adult 25 .2 Pop/Adult 21 .0

e L et 6.8
Bequtiful Music _1 5 8 Beautiful Music _1 3 2
AOR — o Country HICIST———— |
Miscellaneous _8. 3 AOR _1 > 3
News | — Miscellaneous EEEEENEEEN-,
Black _6 e Black _6 7
Country — News —
Talk -, . Talk —3 8
Oldies = 5 Classical m g
Religious I1 N lazz -0 .6
Classical =g Religious l0 6
Big Band % 4 Oldies % s
Spanish 93 Spanish P
(South = ~ [West L ~
g;‘;;;:?’m e : g;nl;::‘l?m e ——
Country _1 _ Becutiful Music —1 6.6
Bocmtl!ulMuslc_13.5 ACR T—— . o
Pop/Adult oo A 12.5 Pop/Adult —1 3.8
Black T — Country " 0 >
AOR e News ——— 0
Miscellaneous — Miscellaneous H—————
Spanish — 5 Classical -,
News _—— s Black -
Religious -1 6 Talk -2 e
Clasical ~ wm, Spanish -
Joxs -0 6 Religious -1 e
Big Band " 6 Oldies B3 5
Talk " 4 ' Big Band " 4
Oldies 9 Jazz ®o.4 '
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That’'s how many of Hiber & Hart’s full service retainer clients
enjoyed “up” books in the Fall ‘80 survey. We were especially
pleased to see our clients in the new Quarterly Measurement
markets of San Francisco and Philadelphia score notable
sSuccesses.
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How do we do it? We are not the full answer, but the following ingredients can
help you have better ratings and revenues. ..

@ Personal Attention e Post-Survey Diary Reviews
e Unique Arbitron Insights e Sales Development Research
@ Marketing Research

What's more, because we have over 20 years of broadcast experience we
speak your language, not some vague research lingo.

If you'd like us to analyze your spring Quarterly Measurement results and help

you cope with the fall QM sweep please contact Hiber & Hart soon.

|
|

B & AL, L

BROADCAST RATINGS, RESEARCH AND SALES DEVELOPMENT CONSULTANTS

LYNN HIBER, VP JHAN HIBER, PRESIDENT TOM NELSON, DIRECTOR OF CLIENT SERVICE
310 TAHITIWAY, SUITE 318, MARINA DEL REY, CA 80291 (213) 823-2887/ SUITE F, ARBITRON BUILDING, LAUREL . MD 20810 (301) 776-8855
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Troy

O/N ’80 Market Overview

WGY remained on top in the Albany area, but
the station's overall share slipped to its lowest
point since O/N '79. Making positive moves this
sweep were WROW-FM, which eamed its best
share ever, and WTRY, which became the teen
winner.

In 25-54 adults WGY remained the unques-
tioned leader, with more than a 20 share. WROW
and WROW-FM were virtually tied for second,
with shares in the 12 range. Both the WROW

Albany-Schenectady
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stations showed growth, especially the Beautiful
Music FM, while WGY slipped somewhat from the
almost 22 share posted in the spring. Traditionally
WGY has better spring reports.

In the 18-34 demographic, several stations
demonstrated significant appeal. The narrow
overall edge in this group went to WFLY,
with almost a 14 share, while WPYX and WTRY
were tied, and WGY in fourth. The latter three
stations were in the 12-share range.
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As for women 18-34, WFLY led with a mid-14
figure, but WGY and WTRY were close behind
with 13's. The male 18-34 breakout showed
WPYX, the new AOR factor in the market, as the
pacesetter with a share just under 19. WPYX
changed format and calls before this book and
debuted impressively. The station not only be-
came the new leader among men 18-34 but also
shot to a 21 share of teens.

Audience Composition A
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Share Trends
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Anaheim

O/N '80 Market Overview

In the O/N '80 survey, KBIG repeated as
overall leader in Orange County. Among local sta-
tions, however, KEZY and KWIZ tied for the
12+ prize. As far as Arbitron's handling of the
survey, two factors may have influenced the out-
come. Notably fewer diaries were returned com-
pared to last fall — aimost 300 fewer, the biggest
drop in men 18-24, 107 to 71. Also, the per-
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centage of diaries from ESF persons was 42%
this sweep, compared to Arbitron’s estimate that
52% of Orange County homes are unavailable
through listed phone directories. Stations that
traditionally appeal to homes not in the phone
book might have had their numbers affected.

In adults 25-54, KBIG's Bonneville Beautiful
Music sound showed its strength, leading with
more than an eight share. The runner-up in this
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demo, KFI, scored just over a six share. KBIG's
male numbers slipped but the female core of its
audience remained stable. KFI's healthy book was
the result of significant increases among female
tuners-in, namely jumps of approximately 50%
in the key dayparts.

Among Orange County stations, KWIZ led the

Continued on Page 109
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Atlanta

OIN ’80 Market Overview

The O/N '80 Atlanta book was one of the more
interesting surveys this past fall. Not only was
WSB unseated as the leading station, but the two
stations that surpassed WSB overall had their
rank changed when Arbitron had to recall the
book. The editing error involved in the recall led
to WZQC just edging past WQXI-FM, instead of
the other way around, as published initially by
Arbitron.

As originally disseminated by Arbitron, WQXI-
FM led the market with a 10.5 12+ share, follow-
ed by Wgc at 10.3 and WSB at 10.2. A post-
survey diary review led to the discovery that in
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one diary an editor had misapplied credit to WQXI-
FM that should have gone to WZGC. The diary, in
the women 18-24 celt — a prime target for both
stations — gave WZGC a 10.42 share while
WQXI-FM was reduced slightty to a 10.37. Both
shares round to 10.4 even though WZGC actually
showed 100 more average persons 12+ than did
WQXI-FM.

Although the final results showed a stable book
for WZGC, WQXI-FM jumped more than two
shares from a soft spring sweep. While the station
spent less than $10,000 on advertising and pro-
motion this book, a new air staff and a “lifestyle
programming” approach appear to have paid off.
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WQXI-FM was far and away the leader among
18-34 adults, with almost a 19 share, viturally
six shares adead of WZGC; while at the same time
WQXI-FM was second only to WSB among 25-54
adults. Unlike the demographic spread of WQXI-
FM, much of the WZGC audience came from
teens, virtually a 30 share in the latest report.

The big shocker this sweep was the dethroning
of WSB, although the station still led by a share
in the 25-54 category. Erosion among female lis-
teners to WSB seems to have hurt the most.
WSB still dominated momings, especially in the
354+ demos, but the midday and PM drive audi-
ences continued to slip.

Audience Composition Analysis
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Demographics

DD~ TN

Adults 18-34
Mon-Sun 8AM-Mid

Adults 25-54
Mon-Sun 8AM-Mid

Teens 1R-17
Mon-Sun 8AM-Mid

POP(00): 1917 POFLOD): €559 POP(NO0): 8056

1 WZGC-FM
2 WKLS=-FM
3 WVEE-FM

1 Ws8 -aM
2 WGXT=FM
3 WLTA-FM™

1 bGXI-FM
2 W/GC-FM
3 WVEE-FM
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cI;e year BMI began to provide an alternate source of
music licensing. As a result, many worlds of American
music were given their first economic opportunity and
creative incentive.

No other single factor has been as responsible for the
great variety of music programing formats with which
contemporary American broadcasters reach the greatest
audience in the history of the world.

For, by recognizing those neglected creators and
publishers of country and western, rhythm and blues,
concert, folk, gospel, jazz and ethnic musics, BMI made it
possible for American music to become the dominant
influence not only in its native land, but around the world.

BMI

Serving music since 1840
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Baltimore

METRO RANK 14

O/N '80 Market Overview

Although WBAL remained the top station 12+
in the Baltimore area, the real story in this fall
survey was the rise of AOR WIYY. While there
was flux in the market among other stations
appealing to young adults, WIYY remained con-
stant and won big.

WIYY conducted its biggest TV ad campaign
ever this book. The station led the metro in
men and teens, and showed 12+ strength in
morning drive, tying for third. WIYY ranked sec-
ond in middays and led the market in PM drive
and in the evening. With the departure of PD
Denise Oliver, it will be interesting to see if WIYY
maintains its lofty status, but the lack of a direct

format competitor should make the station viable
for many a survey.

WBSB was a station in transition this sweep.
Formerly WITH-FM, the CHR property used TV
and a massive direct mail campaign to make im-
pact. 680,000 homes in the metro received mail
from WBSB, pushing the tie-in to the on-air
contest “The Phrase That Pays."” 58,000 returns
were received and the station gave away over
$25,000. The overall effort was more costly than
in the past. As for music, WBSB broadened
the spectrum - its sound, removing some of the
more obscure LP cuts. All these moves helped
the station vir. .ally double its last share as WITH-
FM.
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WBAL continued as the 12+ leader in Balti-
more, but the station slipped more than two
shares to a level just above last fali's results.
WBAL was no longer the leader among adults
25-54, slipping out of double digits to a mid-eight
share. The WBAL losses appeared to be more
prevalent among women and were spread
throughout the major dayparts.

WLIF, the Schulke-programmed Beautiful Mus-
ic station, enjoyed a healthy book. “Life” is now
number one among adults 25-54, almost three
shares ahead of WBAL and WPOC, which are tied
for second in this key demo. One factor that might
have helped WLIF rebound was the use of the
Patrick O’Neal “Relax” TV spot, backed up with
a biltboard showing.

Audience Composition Analysis
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Birmingham

OIN 80 Market Overview

WENN-FM and WKXX tied for the leadership
of this market, with WQEZ, WRKK, and WZZK
showing notable upward movement.

in the 25-54 sales target, WZZK surged to the
top spot. WZZK passed former leader WSGN,
and with a mid-13 share leads WSGN by a point.
Part of the reason WZZK'’s rise was that the Coun-
try station went live just before the start of the
sweep, after extensive research, jettisoning its
predominately-automated approach. Externally,
littte was done to promote, and just a smattering

METRO RANK 45

of advertising was used.

WQEZ recovered from the ravages of the first
ESF sweep in the spring. As occurred with
many Beautiful Music stations, WQEZ's numbers
suffered when ESF was first used, but the
station’s TM format pulled huge gains in mid-
days this time tc lead the recovery.

In the 18-34 end of the spectrum, WENN-FM
slipped and WKXX rose to the top. WKXX gar-
nered more than a 15 share of the demo, while
WRKK landed in the 14 range and WENN-FM

R&R RATINGS REPORT/1981 * §5

pulied a mid-11 figure. WKXX not only led the
overall 18-34 group but also dominated women
18-34 with a mid-16 share, four ahead of WENN-
FM. AOR WRKK led in males 18-34, its 24 share
equal to the next two stations combined.

Although WENN-FM slipped this sweep, the
station has become a real factor since Arbltron
implemented ESF into the Birmingham surveys.
Unlike WRKK, which achieved huge jumps in it
male audience estimates, WENN-FM slipped
about 30% in its overalt male appeal.

Audience Composition Analysis
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ALL-SPORTS RADIO.
. COAST TO COAST WINNER.

_ .Enter_pn'se Radio is a 100%, certified smash hit. Listeners are tuning in,
. calling in, asking for it, praising it. Station Managers report warmly, “It'll help
make us rich.”

Enterprise B dio A 5 5 5 5 . 3
O o s o 225K Enterprise Radio is your opportunity to easily ncrease
‘el YOour audience and your inventory of premium-priced time

and raise your profits.

It's a now idea, the first and only all-sports radio net-
work targeted to America’s growing love af-
fair with sports. With the biggest sports
team in radio, Enterprise gives you 5-minute

- updates every half hour, 20 five-minute fea-
. tures (Bill Russell's a regular) and the first national sports talk
<« show, 13 hours nightly complete with a toll-free phone number.
> i Enterprise delivers more , :
' I g than the score. Our top reporters  speciat interest features with
and commentators uncork the sto- "¢t
ries behind the headlines. Reveal. Enlighten. Predict.
It's 1980’s style interactive radio on a big scale.
Want to increase your ratings and
ldeas and opinins profits? Then don’t wait another day to
ol e check out Enterprise Radio. The way sta-
tions are signing up, tomorrow could
be too late.
For more information, call Don Ras-
mussen at Enterprise Radio West, (309)
698-6151 or George Davies or Jim Bates,
<. Enterprise Radio East, (203) 677-6843.

More than the score.

- A

UL i

New York, NY, WWRL * New York, NY, WKHK-FM ¢ San Francisco, CA, KDIA » Detroit, M1, WNIC « Cleveland, OH, WBBG
Akron, OH, WHLO » Dallas/Ft. Worth, TX, KLIF « Miami. FL, WBGS » Tampa/St. Petersburg/Clearwater, FI., WTAN » Indianapolis, IN, WNDE
Milwaukee, WI, WTM] » Mission/Kansas City, KS, KBEA * Buffalo, NY, WYSL « Nashville, TN, WKDA « New Orleans, LA, WGSO ¢ Norfolk, VA, WNIS
Salt Lake City, UT. KWMS ¢ Albany/Schenectady/Troy, NY, WOKO - Little Rock. AR, KARN * Rochester, NY, WSAY - Honolulu, HI, KHVH
Tucson, AZ, KTUC-AM/KNDE-FM ¢ Memphis, TN, WDIA-AM/WRVR-FM « Monterey/Salinas CA, KOCN-FM

Visit Booth No. 120 at the NAB Show to meet Bill Russell and other sports stars.

www americanradiohistorv com
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Boston

O/N 80 Market Overview

WCOZ moved up strongly again, challenging
WHDH for the overall lead in the market and
dominating the 12-24 demographic spectrum.
Also posting a stronger showing this survey was
WJIB. the Beautiful Music leader which had
notched two soft books prior to the release of
the fall data.

WHDH remained the kingpin in the Boston
area, with improved strength in mornings and the
evenings but some softness in middays and PM
drive. Compared to last fall, the O/N '80 num-
bers for the station showed overall male audience
up by about 18%, but comparable female shares
dropped 21%. The station audience still skews

METRO RANK 7
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WCOZ was dominant among teens with almost
a 45 share and sported shares of approximately
26 and 18 among men and women 18-24,
respectively, targeting well for its format. For the
O/N '80 sweep the station used “lots” of TV
dollars and tied into numerous area concerts,
night club activities, and so on. The music for
WCOZ was heavily researched by PD John Se-
bastian and his staff, and although Sebastian
has departed to open a consultancy, he'll still be
working with WCOZ.

At the other end of the spectrum, both mu-
sically and demographically, is the Schulke-
formatted WJIB. The station used a larger ad
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effort this sweep, with heavy emphasis on TV.
Audience skew for WJIB was in the traditional
Schulke pattern, largely 45+, Middays and
evenings showed the most improvement for WJIB
this report

CBS's WEEI, a news station, enjoyed an up-
surge this survey. Rebounding to an overall share
comparable to last fali's, WEE| was able to see
dramatic gains in midday and the afternoons.
Among men the station was able to triple its
midday shares, leading to a 115% increase
among overall listeners in that daypart. WEEI
evidenced male strength beginning at age 35
while the station's female figures increased in
the 45+ bracket.
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18-24 e 3.6%

25-34 m 3.6%

35-94 a1 6. 8%
45-54 mmme 18 7%

- 5.8% 55+
12+ TOTAL 13,900 12+ TOTAL 11,200

Format Reach

Share Trends

Persons 12 -+

PCPL0O0Y: 25.21

WILD-am
WDhLW-am
WESX-AM
WCGY-FM
WEZ -FM™
WCCM=-8M
WOKQ-FM
WLLH-AM
WCAP-AM
WSRS-FW
WEZE=-aM

WOKG-FM©) 0.8
WCAP-AM®PA) 0.7
WESX-AMPA) 0.6
WHUE-AMBM 0.6
WEZE-AM®PL 0.6
WCGY-FMM® 0.6
WEZ -FM{PA) 0.5
WSRS-FM@BM 0.4
WOLW-AM(©) Q.4
WPLM-FM®B) 0.3
WLLH=-AM® 0.3

)
@® 0

Mon-Sun 6AM-Mid

OIN ’80
WHDH=-AM (PA) 9,8
WCOZ-FM @A) 9.1
WPZ -AMPA T.9
WJIB-FM@BM 7,4
WEEI-AM (N 7.1
WEEI-FM @ 4,7
WROR-FM (R} 4.4
WXKS=FM @) 4.4
WBCN-FM @A) 4.2
WVBF-FM®) 4.1
WXKS~AM(PA) 3.4
WRKO-AM® 2.7
WSSH-FM®BW 2.4
WITS-2MM 2.4
WHUE-F M BM) 2,2
bJDA=AM (PA) 2,1
WAAF-FM®A) 1.4
WROL=AM®RL 1.3
WCRB-FM(CL} 1.3
WILD-AM® 1.1
WCAS-AM®K) 1.0
WBOS-FM(PA) 0.8

A/M '80 J/IA ’80
wHDH=-AY 111 WHDH-AM
WBZ -4k WBL -AM
WEET-8¥ WCEZ-FM
WITH-FM WJTR=-FH
WECN=-FM WVBF-FV
WVBF-F ¥ WEET-A™
WXKS-F W WXKS-FM
WCoZ-rM WBCN=-FM
WROR=-FM WROR-FM
WRKO- &M WRKO-2M
WITS-av WEET=F¥
WEET-F¥ WITS=-aM
AXKS=-AM WXKS=-AM
WAAF-Fw WAAF~F¥
WHUE-FM WSSH-FWM
WSSH-FN WHUE-FM
dHUE-AM WCKE-FM
WNTN=AM WiLD-AM
WROL-AM WROS=-FM
WBOS-FM WCGY-FM
WJDA-8&M WROL =AM
WCRB-F K WBZ -FM

e PRIy~ ®

CooooDoooo o0

P
s s 8 s 0 8
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Doomoo0oomMo o
e s o o
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Demographics

Adults 18-34
Mon-Sun 8AM-Mtd

Adults 25-54
Mon-Sun 6AM-Mid

Teens 12-1%7
Mon-Sun 6AM-Mid

POP(00): 3489 POP(00): 10637 POP(0O0): 13307
WCOZ~FM
WVRF=-FM
VXK S-Fp

1 WHDH=-AM
2 WRZ -aAm
3 WJIB-FM

1 WCOZ-FM
2 WBCN-FM
3 WEEI-FM
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Buffalo

O/N ’80 Market Overview

WBEN, Iong a Buffalo powerhouse, recaptured
the top spot in the market as a result of the
O/N '80 Arbitron. WJYE, the only Beautiful
Music station in town, had an improved book
overall and ranks second, while WKBW rebound-
ed to double digits this time around. Besides
WKBW, WBEN-FM and WGRQ scored double
digit shares in the younger end of the demo-
graphic spectrum, the vital 18-34 adults.

WBEN's retum to the leadership of the Buffalo
market came about through an increased pres-
ence in the key 25-54 bracket. In the A/M '80
sweep the station scored a mid-11 share in this
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group but in the O/N survey that number rose to
a mid-13 figure. WBEN spent approximately
$30,000 on outside media this effort, with most
dollars going into TV.

WBEN had quite a battle going with WKBW
in morning drive. Overall WBEN was tops, with a
19 share versus the approximately 15 for WKBW.
However, in the 25-54 demo WKBW led 18 to
16. The strong WKBW showing among women
18-34 gave the station strength in both the 18-
34 and 25-54 cells. WKBW topped adults 18-
34 with almost a 13 share, and scored a higher
figure among women 18-34 — in the 15 range —
to lead that demo too. In this past survey WKBW

R&R RATINGS REPORT/1981 ¢ 60

utilized an extensive ad campaign involving more
TV than usual, aimed at promoting the station’s
moming personality. New personalities were add-
ed to the PM drive and evening shifts, while
musically WKBW strove to offer a more adult
presentation.

While WKBW led the overall 18-34 picture,
WGRQ still topped the males in that demo.
Slowly, however, WPHD is closing the gap,
as both stations recorded double-digit shares in
the men 18-34 cell.

WBEN, WJYE, WGR, and WKBW were all
closely bunched in the 25-54 race. The older
skew of WUJYE, the Schulke station, gave it
dominance among 35-64 adults.

Audience Composition Analysis

AGE WBEN-AM :PA
12-17 = 3 3%

18-24 wem 6 1%

25-34 mm—m—12 2%

35-44 smmmnm 13 4%

4554 mmmtm— 18 3%

S5 imee————— 46 7%
12+ TOTAL 24,600

AGE WJYE-FM BM
12-17+ @ 4%

18-24 wmm 7 1%

25-34 mmm 9 1%

3544 w1 2%

45-54 e 20 7%

S5+

12+ TOTAL 24,100

AGE WKBW-AM R
1217 s 16 1 %
18-24 ammmmmes 20 7%
25-34 em—— 22 4%
35-44 16 1%
45-54 mmm— 13 8%
55+  amem1@.9%
t2+ TOTAL 17,400

Format Reach

AGE WGR-AM :PA
1217 amem 8 6%

18-24 amem 8 6%
2534 e 16 6%
3544 wommm— 25 2%
45-54 e 1 7 2%
55+ m—23 0%

12+ TOTAL 16, 300

AGE WBEN-FM :R
12717 emmmmerem— 28 . 9%
18-24 emm— 22 . 2%
25-34 mes—— 26 7%
35-44 cmmm 11 1%
45-54 wm 4 4%
55+ wmm 6 7%
12+ TOTAL 13,500

AGE WGRQ-FM :ADR
12717 amcasmtsnen 34 6%
[ B Y S ——— ) |
25-34 w10 6%

35-44 mum 6 7%
45-54, B.8%

55+ o 1 Q%

12+ TOTAL 10, 400

AGE WBLK-FM B
1217 o 16 . 8%
18-24 e 27 . 7%
2534 emmm—23 . 8%
35-44 13 9%
4554 s 18 9%

S5+  wmm 6 9%
12+ TOTAL 10,100

AGE WPHD-FM :R
1217 e 12, 9%
1824 enmmemmc e 38 . 6%
25-34 s 40 . 0%
35-44m 2 9%
45-54 mm 5. 7%
SS+ 1 8.0%
12+ TOTAL 7,000
A6E  WADV~FM :PA
12-17. @ 0%
18-24, 9 0%
25-34 wem 10 0%
35-44 mmmm 8 3%
1% 45-59 comm—31 7Y%
S —— T T
12+ TOTAL 6,000

AGE WWOL-AM :C
12-17, @.0%

18-24 wm 4 2%
25-34 emm— 20  8Y%
3544 e—22 9%
45-54 m—27 . 1%
S5+ crm—25 QY%
12+ TOTAL 4,800

Share Trends

AGE WYSL-AM :R
12-17 mm 4. 4%

18-24 wmmm 8.9%

25-34 mmmmt1 1%

35-44 pumm 8. 9%

45-54 17 . 8%

S5+ remmam—————— 48 . 9%
12+ TOTAL 4,500

AGE WACJ~FM :0
12-17 e 3.2%

18-24 emmm— 25 . 8%

25-34 wmm———ecrmen 45 . 2%
35-44 s 12.9%

45-54 mmm 6.5%

55+  wem 6.5%

12+ TOTAL 3,100

AGE WFXZ-FM :PA
1217 o 10. 7%

18-24 e 35 . 7%
2534 n——— 32 1%
35-44 m—21 . 4%
45-54. 0.0%
S5+ . @.0%

12+ TOTAL 2,800

AGE WZIR-FM :PA
1217 wm 4.3%

[£: -2 RO ——_ 1 3}
25-34 e 26 1 %
35-44 s 13 0%

45-54, @ 0%

55+ wm 4 3%

12+ TOTAL 2,300

Persons

POP(00O):

OIN'79

WJYE-FM
WBEN-AM
WGR -AM
WKBW-AM
WBEN-FM
WBLK=-FM
WPHO=-FM
WGRGA-FM
WADV-FM
WWOL=-AM
WBUF~-FM
WYSL=-AM
WUFO-aM
WXRL=-AM
WWOR=FM

DO OB N

b b e b b g
(LI PN VY

12 4

Mon-Sun 6AM

10574

A/M '80

15.6
14.3
11.0

WJYE-FM
WBEN-AM
WKBw=-AM
WBEN-FM
WGR ~AM
WGRG-FM
WBLK=FM
WPHO-FM
WADV=FM
WWOL~-AM
WYSL=-aAM
WUFO-2aAM
WWOR-FM
WFXZ<~FM
WXRL=AM

13.3
12.2

.
n

WGR -AMPA)
WEEN-FMMA)
WGRu=FMA)
WELK=-FM®
wPHD-F MM
WADV=FMPA)
«hOL-AMC)
WYSL-AMMR)
» ACJ=FM(O)
wFX2=FMPA)
WZIR=-FMPA)
WLFO=-AM®)

Ll el NS CIE S IS I, B YN, IRV, Y. |
PREOOVNUDOEL O -

OIN ’80

WddlL =AM
WOCX=-FMm
WNIA=-AM
WHLD=-AM
wLVYL~-AM
WBIV-FM
WHLD-FM
CHUM=FM

-Mid

Dooocoooo

LR OO0

WBEN-AMPAL4.3
WJUYE<-FMBM]4,.0
WKBW=-AM®A) 10,1

9.5

CILG-FM

c8L

AGE WUFO-AM :B
1217 s 10, 8%
18-24 e 25 . B%
25-34 wmemm 15 0%
3544 cmmmm— 20 . 8%
45-54 ma 5.0%
S5+ eememmm— 25 . @%

t2+ TOTAL 2,000

WJJL~AM :PA
2.0%

AGE
12-17.
18~24., 9.0%

25-34, ©0.@%
35-44am 5 3%

45-59 m—— 26 . 3%
S5+
t2+ TOTAL 1,900

AGE WDCX~-FM :RL
12171 0.9%
1824 wummm 11 . 8%
25-34 enmmmmm 17 . 6%
35-44 am S 9%
45-59 mm—— 29 . 4%
55+ 35.3%
12+ TOTAL 1,700

AGE WXRL-AM :C
12-17+ @ .@%
18-24 20.09%
25-34 m—mm— 33 3%
35-44, @.0%
45-54, 9 .9%
554 eecese——— 46 7%

12+ TOTAL 1.500

WJUJdL = AM®PA)
wLCX=F MAL)
W XRL=-AMC)
Wl VL=AMPA)
WHLD-AMPA)
CHUM<F MA)
CILG=FMA)

WECK=-aM

WHLD~AM
WHLL-FM
CHRE=FM™
-AM
WJdJL =AM
CHUM=-FM
WBIV-FM

1.1
1.0
0.5
0.7
0.€
0.5
0.3

cLoooono oo
e s s o o 8 2 o &

S E PPN OO

Demographics

Teens 12-17
Mon-Sun 6AM -Mid

POP(00): 1409
1 WEEN-FM
2 WeRQ@-FM
3 wKBW-aM

MW PN =D
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Adults 18-34
Mon-Sun 6AM-Mid

POP(0OD):

Adults 25-54
Mon-Sun 6AM-Mid

3435 POP(ND): 4R11
1 WrBEw-AM 1 wWEEN-AM
2 WPEN-FM 2 WJYE-FM
3 WERQ-FM 3 WGk -AM
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Chicago

OIN ’80 Market Overview

in the Windy City, WGN fell to single digits,
WBBM slipped, WLOO rebounded, Country sta-
tions enjoyed good books, and WGCI increased
50%.

In a book that appears to be relatively stable
in terms of Arbitron sampling and returns, the
apparent shifts may be real. The biggest jump was
made by WGCI, which increased notably in both
teens and young adults. A well-balanced 18-34
appeal, with nearty even male-female distribution,
was a WGCI highlight. In each daygart except

shares, scoring increases of 34% to 85%.
As a result, WGCI became the top 18-34 station
in Chicago, with almost an 11 share in this key
demo.

Runners-up in the 18-34 race were WLUP
and WLS, each with a mid-seven share of the
young adults. As might be expected with WLUP's
format {AOR), the station’s main strength comes
from men 18-34, while WLS's strong suit was
women 25-34.

Among the older-skewing stations, WGN still
reigns with a share in the low-nine range, more
than one point ahead of runnerup WLOO. Com-
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WGN suffered some softness in PM drive, with
both male and female numbers slipping. In PM
drive this book, WLOO topped the 25-54 spec-
trum, with WGN and Country WMAQ tied for sec-
ond, with shares in the low-seven range com-
pared to WLOQ's mid-eight figure.

Country WJEZ posted a significant rise, with a
boost from female numbers, as the station scored
its best midday and PM drive figures ever among
the ladies. Although the male numbers for
WJEZ also looked healthier in these dayparts,
the core of the overall WJEZ audience this time

middays the station was able to add at least two pared to last fall and the previous Chicago report, was women 35-44.

Audience Composition Analysis ace  WLUP-FM :AOR ace
12-17 ce—9. 9%
18-24 44 1X

E 25-34 a—— 30 1%
1217 e—23 . 7% 35-444 2. 3%

182 4 e 19 . 8% 45-54= 2 3%

25-34 moma—28 4% 55+
35-44 commmee 1 3. 6%
45-54 wmm 6.6%

WKQX-FM :PA AGE
1217 o § 1 GX

18- 24 cnm—— 25 . 8%

25- 31 me— 36 . 2%
35-44 cmmm—17 9%

45-54 wmm 7 .0X

« 1.3% 55+
12+ TOTAL 39.200

WBBM-FM :PA
1217 o 11 1%

18-24 cm— 4. 6%
2534 enmr——— 40 . 5%
35-44 amam 9. 1X

45-54 e 6.3X

1.2% 55+ =mm 8.3X

12+ TOTAL 32,900 12+ TOTAL 25,200

AGE WGN-AM : T AGE
12-17a 1.5%
18-24a 1.5%
25-34 mmm 7. 1%
35-44 ememm—16 2%
45-54 semm— 23 . 5X

WLS-AM :R

55+ eome———— 50 . 2X 55+ m 7 8%

12+ TOTAL 99,200 12+ TOTAL 58,700 AGE WMET-FM :AOR . WFYR-FM :PA e WUPC-AM :B
ace  WLOO-FM :BM Nl a0 12-17 wm 4 4% 12-17 s 29 3
1217+ @.3% AGE WMAQ-AM :C 18- 24 s rem——————am S S%

18-24 comvemmmmn 21 . 1%
25-34

18-24 e—25 . SX
e 25-34 ee——24 7%

3544 wm— 151X 35-44 mmm 8. 4%

45-S4w 2.2X 45-S4m 3.3X

55+ + ©0.9X% SS+  =mm 8.8X

12+ TOTAL 31,700 12+ TOTAL 23.900

18-24 ema S .8% 25-34 e 16.1%
25-34 wemm10.5%

35-44 mmememmm—20 . 6X

12-17 wm 4.24%
1829 a8 8% 35-44a 1 9%
25-34 mmem—15 9% 45-54a 2.5x%
45-54 smpa— 23 . 6% 3544 m— 26 . | % SS+ . 11X

[ ———_ 1- N 455 4 ee—22 . 7% 12+ TOTAL 36.100
12+ TOTAL 71.200 55+ 22 3%

AGE WGCI-FM :B 12+ TOTAL 50.200

1217 oo 20 . 8% AE WJEZ-FM :C AGE WBMX-FM :B AGE WFMT-FM :CL
18-24 e 32 . 6% x5 WIND-AM :N/T 12-17m 3.2% 1217 e 1 4. 3% 12-17a 1. 1%
25-34 wasmmm—33 . 7% 42174 @. 4% 18-24 w11 7% 18-24 cammememnamms 33 . 4% 18-24m 2. 7%

18-24 am 4.2% 25-34 mm— 16 . 6%
25-34 mam 7 8% 35-44 en—27 1%
35-44 {4 5% 45-54 emmm—17 . 8%
45-54 mumm 90X 55+
55+ 63 .5%
12+ TOTAL 47,700

35-44 memm 9. 1%
45-54a 1.8%

55+ = 2 0%

12+ TOTAL 61,400

AGE WBBM-AM :N

25-34 apmemmamm—33 . 1 X 25-34 3. 7%

35-44 e 14 3% 35-44 e—— 26 . 9%
45-S4 m 3. 4% 45-54 cm————32 . 4%
E—23 . 6X S5+ & 1 4% 55+  comm——23 1%

12+ TOTAL 34.3@@ 12+ TOTAL 29,300 12+ TOTAL 18.200

12-170 1.0%
18-24m 2.5% “FM

AGE WLAK-FM :BM ABE WCLR-FM :PA ASE WEFM-FM :R :
T e 12-170 1.1% 1217 - 4. 1% 1217 mmmsmmmrmmmaere 45 6% LS WXRT-FM :AOR
3544 e 16 8% 0 o B W o ' o 5 ‘824 o 12-17 mm 5.8%

45-59 cmm— 18 8% 18-24 mesrm—————m= 53 . 8%
5S+

12+ TOTAL 59.100

25-34 cmmm—15.7%
35-44 w10 9%

25-34 ammm 8.6% 2534 em— 31 6%
35-44 amemm12. 6% 35-44 mmm—23 . 4%

4554 emmem— 25 6% 45-54 wem—11. 4% 45-54. 0.7%
55+  cose—— 45 . 2% 55+ = 7.6% 55+ = 3.3%

12+ TOTAL 47,600 12+ TOTAL 34,200 12+ TOTAL 27. 400

25-34 co—— 27 . 2%
35-44 mm 5.8%
45-S4m 2.9X

55+ =m 4. 6%

12+ TOTAL 17,300

48 7%

Format Reach

Share Trends

21 WVON-AM 1.9 WEFM=FM 1.8 WVON-AM® 1.6
Pers s 12 22 WUPC-AM 1.6 WFMT-FM 1.6 WAIT-AM®W 1.3
rson + . 23 WOJO-FM 1.6 WOJC-FK 1.4 WLS -FM@ 1.2
Mon-Sun 6AM-Mid 28 WXRT-FM 1.5 WXRT=F¥ 1,3 WCJO-FM® 1.1
POPLOD): 62461 25 WJUD-AM 1.3 WJJD-AM 1.0 WJJD-AM®© 1.1
26 WCFL-AM 0.5 WYEN=-FM 0.8 WKRS-AMMN 0.9
27 WYEN-FM 0.5 WCFL-AM 0.5 WYEN-FM PN 0.8
AIM ’80 JIA ’80 OI/N 80 28 WNIB-FM 0.4 WNIB-FwM 0.5 WCFL-AMPA) 0.7
29 WOPA-AM 0.6 WOPA-AM 0.5 WCPA-AM®U 0.5
1 WGN -AM 10,9 wGh -AM 12,0 WGN -AMM 9.7 35 yyoL-A* 04 WCRW-AF 0.4 WXFM-FM©L 0.5
2 WLO0-FF  €£.7 WBBM-AF  £.6 WLOU-FM@ME.9 37 yyop-aM 0.4 WXFM-FM 0.4 WJOB-ANMPA 0.5
3 WEBM-AM 6.5 WLOO-FM 6.0 WGCI-FM® 6.0 32 WXFM-FM 0.3
4 WLS =AM 6.8 WLS -A¥ 5.7 WPBM=AMMN S.8 33 JAUR-FM 0.3
5 WMAG-AM 4.9 WLAK-FM 5.0 WLS =AM ® Se7 x4 4uCA-8M 0.3
6 WLAK=FM™ 4e6 WLUP-FM 4.7 WMAG-AMC) 4.9
7 WIND-AM 8.6 wMAG-AM 4.7 WIND-AMM) 8.6
8 WLUP-FM 8.0 WGCI-FM 4,1 WLAK-FM®@M 4.6 .
9 WGCI-FM 3.5 WIND-A® 4.1 WLUP-FM@) 3.8 De[llographlcs
10 WAMX-FM .4 WBMX-FM 1.6 WMET-FMIA 3,9
11 FYR-FM 3.3 WFYR-FM 3.8 WLEZ-FM©) 3.3
12 WKGX-FM 3.2 WMET=FM 3.2 WCLP-FFM PA) 3.3
13 WJEZ=FM 1.1 WCLR=-FM 3,1 WKQX-FM(PA) 3.2 Teens 12-17 Adults 18-34 Adults 25-54
14 WEFM-F% 2.8 WKGX-FM 2.9 wEYR-FM®M 3.1 MonSun BAM-Mid Mon-Sun 8AM-Mid Mon-Sun BAM-Mid
15 WCLR-FM 2.8 WBBM=FM 2.4 WDMX-FM® 2.9
16 WLS =FF 2.4 WJEZ-F¥ 2.3 WEFM-FM® 2.7 POP(00): 7912 POP(00): 22798 POP(DD): 30437
17 WEBM=FM 2.3 WRCK-FM 2.2 WEBM-FM(PAI2.5
18 WAIT-4M 2.2 WAIT-A® 2,0 WJPC~AM® 2.3 I WLS AN 1 WGCI-FM 1 WGN =AM
19 WMET-FFM 2.1 WVON-AF 1.9 WFMT-FMCU 1.8 2 WGCI-FM 2 WLUP-FM 2 WLCO-F™
WFMT=FM 2,0 WJPC-AM 1.9 WXRT-FM®W 1.7 WEFM-FI 3 WLS -aM 3 WMAG-A™
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Cincinnati

O/N ’80 Market Overview

Megabucks giveaways were the attention-
getters this survey, with Heftel's WYYS (former-
ly WLVV) seeking to make a dent in the young
adult market, and Taft's WKRC-WKRQ trying to
counter the WYYS blitz.

WYYS continued the Heftel tradition of big pro-
motions with a $500,000 cash giveaway to one
person. As a result, the station, with new format
and calls, jumped from 1.6-4.1 124. Among
young listeners, WYYS debuted with just under
a 14 share of teens, third best. In the 18-34
demos, WYYS jumped from .5 to over a five this
book. To promote the new format a..d the money
giveaway, WYYS used a multimedia campaign
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involving TV, newspaper, busboards, and bill-
boards.

In an attempt to blunt the impact of the Heftel
effort, WKRC & WKRQ combined to give away
$1 million. The media backup for that campaign
used busboards and billboards primarily, with a
smattering of direct mail. For WKRC the effort
appears to have been worthwhile, since the
station rose to its highest share in recent history
in both drive times and midday. WKRC increased
its 25-54 figures to just below a 12 share,
and its 18-34 number was up more than two
shares, just shy of an 11 figure. WKRQ main-
tained in the face of the WYYS onslaught,
keeping an 18-34 share in the mid-14 range.
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The station’s numbers through the key dayparts
showed no notable erosion.

Among listeners outside the CHR arena, AOR
WEBN remained strong. Although the station
dropped approximately one share, its lead in the
18-34 cell — especially among men — was not
affected. WEBN still has more than a 21 share
among men 18-34, and a mid-16 share of adults
18-34.

Beautiful Music tuners-in helped WWEZ jump
approximately 50% overall. With a bigger media
effort than in the spring, and with the dollars
concentrated in TV and billboards, this Schulke
station’s 25-54 share moved from a mid-six
to almostan 11.

Audience Composition Analysis

AGE WKRQ-FM :R
-2y r—— Y Y
[§: 22— T R 1
25-34 sesem— 23 . 3%
35-44 wam 8.0%
45-54a 1 7%

S5+ = 2.3%
12+ TOTAL 17,600

AGE WKRC-AM :PA
12-17 m 2.9%
1824 s 10, 9%
25-34 cmmm—— 20 . 9%
35-44 w14 4%
4554 mmm 10 9%

AGE WEBN-FM :AOR
1271 7 s 22 . 2%

[§: B2 I ——Y R 7
2534 mm— 33 3%
35-44a 2 1%

45-544 @ 7%

55+« , @.8%

12+ TOTAL 14,408

AGE WLW-AM :PA
12-17 w 1. 4%

18-24 mm 4. 9%

25+ 34 wmm—15. 5%
3544 mm— (6. 2%
45-54 emm—23 . 2%

AGE WUBE-FM :C
12-17a 1. 1%
18-24 e 18 9%
2534 cmmmmenm 15 . 8%

35— 44 So——— 35 8%
4554 s 12 . 8%

55+  cmmmm—15.8%

12+ TOTAL 9,500

AGE WCIN-AM :B
1217 e 15 . 6%
1824 eom— 20 . 9%
25-34 emmm— 14 3%
35-44 emm— 4 3%
4554 smemnn | 1 . 7%

AGE WSAI-FM :AOR
121 7 v 21 . 1 %

18-24 ey 43 . 9%
2534 smmcareemem—26 3%
35-44mm 3.5%

45-54m 1.8%

55+ ws 3.5%

12+ TOTAL 5,700

AGE WLQA-FM :BM
12-17, @.0%

18-24 mum 7.0%

25~ 34 — 35 1%
35-44 mm— 22 . 8%
45-54 muma 7.0%

AGE WSAI-AM :C
12-17m 2.3%
1824 e 13 6%
25-34 enmm— 27 . 3%
35-44 me— 8. 2%
45-54 em—1 8. 2%
55+ mm—0.5%
12+ TOTAL 4,400

AGE WNOP-AM - J
12-17m 2.8%

18-24m 2. 8%

25-34 mm— 13 . 2%

3544 e recm— 3 4 . 2%
45-54 mmmrm— 23 . 7%

554 em——31 . 0% S5+ cmmenmemm—— 38 . 7% 55+

— 143X 55+ o 28 . 1X 55+  morcmemm—
12+ TOTAL 17,400 12+ TOTAL 14,200 * 23.7%

12+ TOTAL 7,700 12+ TOTAL 5,700 12+ TOTAL 3,808

AGE WWEZ~FM :BM AGE
12-17 4+ @ 8%
18-248 1.9%
25~39 17 . 8%

WCKY-AM :PA
12-17, @.0%
18-24, 0.9%

25-34 pm 5.6% AGE
35-44 mmm—21.0% 35-44 12 1% 121 7 eome—33 . 8%
45-54 15 4% 45-54 \7 8% 1824 s 26 . 5%
55+ cmm——c—— 43 2% 25-34 cmmm—23 . 5%
55+ 35-44 17 .94
12+ TOTAL 18, 200 35-44 wmmm 8.8% 35-44 wm 6 0% ———l
12+ TOTAL 18,708 45-54 enmmm— p
45-54 mum 5.9% 45-54m 2.0% 14.34
55+ = 1.5% S5+ = 4.0% 55+ em——32 1%
12+ TOTAL 6,800 12+ TOTAL 5,008 12+ TOTAL 2,800

WYYS-FM :R AGE WSKS-FM :R AGE  WUBE-AM :C
12 1 7 s 18 0% 12-17, 8.0%

1824 memmmeremmmmees 36 . 8% ;8'24- SHEX
25~ 34 m—————— 42 . Q% 534 e— 321X

Format Reach

Share Trends

WNOP-aM
WDAO-FM
WZIP-aM
WONE-AM
WPBF-FM
WHIO-FM
WPFB-AM

WNOP-AM
WOAD-FM
WONE=-AM
WLYK=FM
WHIO=-FM

WHIC-FM®PA) 1.0
WLYK-FM™M) 0.9
WDAO-FM®) 0.7
WZIP-AM®Y 0.6
WHFKK=-FMM) 0,4

Persons 12 -+ Mon-Sun 6AM-Mid

POP(DD): 11382

OIN'79 A/M ’80 OIN ’80

WKRG=-FM@® 10.5
WKRC-AM®PALD . 4
WWEZ-FM®mM 9.7
WEBN-FM@) 8.¢
WiLW -AM@PA) 8.5
WCKY-AMPA) 644
WUBE-FM@©) S.7
WCIN-AM®@B) 4.C
WYYS-FM@®m 4.1
®SAI-FM(A) 3,4
WLGA-FM®BM™M 3.4
WSKS-FM®) 3.0
WSAI-AM©C) 2.6
WAOP-AMW 2.3
WLBE-2M(C) 1.7

WKRQ-FM  11.8 WwLW =AM 1
WCKY-AM 11.1 WKRG=-FM™ 1
WiLW -AM 9.9 WEBN-FM
WKRC-AM WKRC=AM
WEBN-FM WCKY-AM
WWEZ-FM WWEZ-FM
WUBE-F™ WUBE-F¥
WLAA-FM WSAT~FM
WSAI-FM WCIN-am
WCIN-aM WSAT-ANM
WSAI-aM WLQA-FM
WLWS-FM WSKS-FM
WOKV-FM WUBE=-AM
WLVV=-FM WLVV-FM
WUBE-AM bOKV-FM

Demographics

Adults 25-54
Mon-Sun BAM-Mid

Adults 18-34
Mon-Sun BAM-Mid

Teens 12-17
Mon-Sun 8AM-Mid

N S

[
=

POP(00): 1449 POP(DD): 4083 POP(00): 5339
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X

1 WKRG-FM
2 WEBN-FM
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FOUR YOUR BEST BOOK EVER ...

JEFFERSON STARSHIP

AMERICA'S PREMIER ROCK & ROLL BAND

“FIND YOUR WAY BACK" IS THE HOT NEW SINGLE
FROM THE LP "MODERN TIMES.”
SUGGESTED CUTS:

“SAVE YOUR LOVE" "MARY, MARY"
produced by Ron Nevison

FRANKE & THE KNOCKOUTS

THE FASTEST DEBUT GROUP BREAKING IN 1981

THE 45 "SWEETHEART" —
RADIO & RECORDS BACK PAGE BREAKER AND #7 MOST ADDED
FMQOB HARD REPORT — #49
ALBUM NETWORK — #6 MOST ADDED

SUGGESTED CUT — “COME BACK TONIGHT"  [illenmivll
RECORDS

Manufactured & Distributed By RRG# Records

RICK SPRINGFIELD R ciass bon

THE SINGLE “JESSIE’S GIRL” IS THE PICK
OF THE LITTER FROM THE LP
“WORKING CLASS DOG.”

RECORD WORLD FLASHMAKER — FMBQ HARD CHOICE

srpiein &t STRAIGHT EIGHT

DISCOVERED BY PETE TOWNSHEND,
STRAIGHT EIGHT COMES OFF THEIR
SUCCESSFUL WORLDWIDE TOUR

WITH QUEEN AND RECORDS THEIR FIRST HIT
“SHUFFLE 'N'CUT”

SUGGESTED CUTS — “CHRISTINE" "POWER CUT”
“ON THE REBOUND"
“WHEN I'M ALONE WITH YOU”

... YoU cAN DEPEND oN IR@G AN TO DELIVER!

www americanradiohistorv.com
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Cleveland

O/N ’80 Market Overview

The two leading stations in the market, Beauti-
ful Music WQAL and WDOK, drew even closer
together in this sweep. Country WHK enjoyed
a healthy book, WMMS maintained its niche, and
WGCL passed WZZP to lead the CHR parade
again.

Among 25-54 adults there was quite a horse
race for the leadership. WHK became the new
leader in this demo, with a jump to over a 10
share, up from a mid-six figure. WQAL slipped
two shares to a mid-nine showing and WDOK
remained stabie with just over a nine. WHK’s
gains were led by a big jump in afternoon drive
among female listeners. The WQAL slippage oc-
curred among women, most notably in midday
and in PM drive.

METRO RANK 1 6

The WDOK improvement was spurred by a
dramatic improvement after 7pm. The station’'s
male numbers doubled, and its female shares
were highest ever for that daypart. Part of
WDOK's success may be attributable to the use
of the Henry Mancinl TV spot, and busboards
and local magazines to promote the station. More
ad dollars were spent this time around, compared
to the spring. WDOK uses the Churchill syn-
dication service.

Among younger listeners, WMMS and WGCL
showed strength, with WDMT continuing to im-
prove. WMMS, the AOR legend, saw its teen
share improve to about a 25 figure, but the sta-
tion’s male numbers dropped approximately 25 %
overall. Biggest share losses were in the PM drive
and evening dayparts. WMMS still has the lead
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among adults 18-34, with a mid-16 share.
WGCL, on the other hand, rebounded mainly in
female listeners, as the station revised its music
for an 18-34 appeal, away from teens. Women
in moming and midday boosted the station's
standing, as the WGCL 18-34 share basically
remained in the nine range. Little advertising
was done for this sweep, but the station did run
an on-air contest, giving away $9000 in a "Hey
Jude” promotion. Competitor WZZP saw its fe-
male numbers slip, but the station was able to
maintain a stable mid-12 share in 18-34 aduits.

WDMT got a new PD just before the book
started, and with a new air staff achieved a big
teen increase, and remained fourth among adults
18-34.

AGE WQAL-FM :BM ASE WHK-AM :C
12-17e 1.3% 12-17 = 1.9X
18-244+ 0.9% 18-24 = 3.9%

25-34mm S5.7%

35-44 cmmm—17.9%

45-54 cammm——24.5%

SS*  wmms——peenem— 40 . 8X

12+ TOTAL 22.ge08

25-34 mmummm13.5%

35-44 m——22 7%
45-54 memm—20 . 8%
S5+
12+ TOTAL 2@, 709

Audience Composition Analysis

—— 37 . 2%

AGE WDOK-FM :BM
12-17+ 0.5%

18-24 em S.08%
25-34 mm 9.0%
35-44 s 13.5%
45-54 enmenamm— 25 . 2X
66¢  wmommsecms— 46 . 8X
12+ TOTAL 22,200

AGE WMMS-FM : AOR
12-17 m—0 . BX
1824 e cacxmmcm 41 . 3%
25-34 enmm——25 . 8%
35-44m 2.9%

45-54. ©.5%
S5+ . @8.5%
12+ TOTAL 20.800

Format Reach

ASE WERE-AM :N/T
12-17 4+ B.8%
18-24.,.0.6%
25-34 mm 5.5%
35-44 amm 7.4X%
45-54 cmmm—17.2%
S5+

AGE WDMT-FM :B

12717 o268 . 2%

AGE

18-24 st memne. 30 . 8%
25-34 ee—20 . 2X
35-44 amm 6.9X%

45-54 wmm 6.9X

66+ m 3.1X%

12+ TOTAL 13,0080

55+

WKSW-FM :C
12-17e 1. 1X

18-24 wm 4.3%

25-34 18 . 3%
35-44 e——— 28 . 3%
45-54 ommmeme | 8 .5X
——— 31 . 5%
12+ TOTAL B.200

AGE WLYT-FM :R
12-17
1824 s 8. 6%
25-34m 3.4%
35-448 1.7%
45-54. @.8X

SS+ . 9.e%

12+ TOTAL 5,900

AGE WZZP-FM :R AGE WWWE-AM :PA AGE WCLV-FM :CL
12~17m 3.1X% 12-17m 2.8% 12-17 @ 2.0%

18~24 m—25 . 2X 18-24 mm 5.2% 18-24 mm 6.1X
25-34 S6.7% 25-34 commmmrawareamess 40 . 3X 25-34 e———em—30 6%

35~44 s 3.9%
45-54 eum 6.3X%
66+ =m 4.7X
12+ TOTAL 12.70@

S5+

12+ TOTAL 16, 308

AGE WGCL~-FM :R
[y S — Y Y -] ]
18-24 eommm——23 . 0%
25-34 m—27 . 3%
3544 mum 9.3%
45-S4m 3.7X%
65+ = 1.8X
12+ TOTAL 18, 120

BM

PA

R
ERCRCRE—|

c
——— L,

_’0'3

&

"14.4

Share Trends

35- 44— 20 . 8%
45-54 pummmm{ 1. 7%
— 10 . 5%

12+ TOTAL 7,700

35-44 mem 8.2X
45-54 cmm—22. 4%
S5+ e—— 306X

12+ TOTAL 4,900

68 7% ASE  WUW-AM :PA AGE WWWM-FM :AOR A€ WBBG-AM :0
' 1217, @.8% 12717 s 28 . 3% 12-17 w 2.2%
18~244 ©.8% 1824 mmeweweem——m— 60 8% 18-24 mm 8.7%

25-34 e=m 6.5X

35-44 mmm B.1X

45-54 m—33 . 11X

554 ee—— | . G%
12+ TOTAL 12,408

45-54,
S5+

AGE WGAR=-AM :PA
12-17m 2.8%
18~24 wmme 10 3%

25-34 e 36 . 3%
35-44 cummmmemm—m23 . 8%
45-54 mm B.0X

55+  mmmm—17.9X

12+ TOTAL 11,700

AGE

S5+

25-34 w16 .2X%
35-44m 2.7%
@.ax%
1 8.8X
12+ TOTAL 7, 400

WJUMO~AM :B
1217 e 16 . 4%
18-24 s 16 4%
25-34 vemmm—125 . 4%
35-44 13 4%

45-54 13, 4%

— 140X

12+ TOTAL 6,700

25-34 erm—— 44 4%
35-44 —— 40 . 0%
45-54w 2.2%

S5+  wm 4.4%

12+ TOTAL 4, See

AGE WABQ-AM :B
12~17 am S.8%
18~24 m———22 . 2%
25-39 pom—?? 2%
35-44 mmm—13.9%
45-54 w 2.8%
S5+ ——33 . 3%

12+ TOTAL 3,800
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P 12 19 WOBN-FM 1.5 WZAK=FM 1.0 WZAK-FMM™) 1.0
+ 20 WABQG-AM 1.3 WKDD=-FM 0.9 YKOD-FM ) 0.9
GPS(?DS Mon-Sun 6 AM-Mid 21 WKDD-FM 1.1 WDBN-FM 0.7 WORN-FM®BM 0,9
POP(D0}: 16033 22 WSUM-AW 1.0 WPVL-AM 0.5 WAEZ-FM @M 0,9
23 WSLR-AM 0.8 WSLR-AM o4 WELW=AM®PA) 0.
JIF 80 AIM °80 OIN ’80 P el e o oy o2
1 WAL=FK 8.8 WGAL-FM 10,4 WOAL-FM@M9.4 oo " 'LTAM 0.0 ::‘L’;:::g'g‘:
2 WERE-AM 8.3 WMMS-FM 940 WCOK-FM @M 9,1 3
3 WMMS=FM 7.9 WDOK-FM 8.3 W¥MS-FM®A) 8.5
4 WDOK-FF¥ 7.5 WERE-AM 7.9 WHK -AM(C) 8.5
5 WGCL-FM 6.8 WHK -AM 7.0 WERE-AMN) 6.7
6 WHK =AM 6.7 WZZP-FV 6.0 WGCL-FM® 6.6 o
7 WGAR-AM  £.2 WGCL-FM 5.9 WOMT-FM® 5.3 De lnogi’a'phlcs
8 WKSW-FM 4.6 WWWE-AM 5.5 WZZP-FM®) 5.2
9 WZZP-FFM 4.3 WGAR-AM 5.3 WJW -AM®PA) 5,1
10 WUW =AM 4.3 WJW =AM 4.8 WGAR-AMPA) 4.8 )
11 WDMT-FM 4.1 WOMT-F¥ 4,5 WKSW-FM©) 3.8 Teens 12-17 Adults 18-3¢ Adults 25-54
12 WWWE-AM 4.0 WLYT-FM 2.8 WWWE-AM(PA) 3,2
% oo S| et ol S TEe T OB i Mon-Sun 6AM-Mid Mon-Sun 6AM-Mid Mon-Sun 6AM-Mid
18 WCLV-FM 3.5 WCLV-FFM 2.4 WJMO-AM® 2.7 POP(00): 19k1  POP(00): 5515  POP(DO): 7711
15 WLYT-FM 2.4 WJMO-AM 2.4 WLYT-FM® 2.4 "
16 WWWM=FM 2.0 WBBG-AM 2.1 WCLV-FM(L 2.0 Ipte AS o F sy e k 1 WHK -AM
17 WZAK=FM 1.7 WWWM-FM 2.0 WOBG-AM( 1.R el L 2 PR 2 WGAL-FM
18 WBBG-A% 1.6 WARA-4% 1.6 WAGG-AM® 1.5 3 WLYT-F Sl ECLGTH] 3 WDOK-FM

78 3%
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Think I’'ve Detected
a Trend!

WMMS — #1 in 18-34 Adults, Metro, TSA and ADI for
sixteen consecutive ARBs.*

And here are the results of the Oct./Nov. 1980 Arbitron*

#1 Persons 12+ TSA, ADI *

#1 Adults 18-44  Metro, TSA, ADI
#1 Adults 18-34  Metro, TSA, ADI
#1 Adults 18-24  Metro, TSA, ADI
#1 Adults 25-44 TSA, ADI

#1 Men 18-44 Metro, TSA, ADI
#1 Men 18-34 Metro, TSA, ADI
#1 Men 18-24  Metro, TSA, ADI
#1 Men 25-44 Metro, TSA, ADI

#1 Women 18-44 TSA, ADI
#1 Women 18-34 TSA, ADI
#1 Women 18-24 Metro, TSA, ADI

#1 Teens 12-17 Metro

A special Buzzard Thank You to our friends
in Cleveland and across the country for
voting us the Radio Station of the Year for
the second year in the
Rolling Stone Readers’ Poll.

*All figures Arbitron. Avg. Ya hr. Mon.-Sun., 6A-Mid.

‘ Subject to the limitations thereof.

- ]
... UMMS (G0 FM 5Ol

www americanradiohistorv com
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Columbus, OH

O/N ’80 Market Overview

A significant drop in usable diaries this sweep —
down almost 25% from the A/M '80 effort by
Arbitron — may have affected the results seen in
the fall book. Estimates in this report are likely
to be less stable than the spring data, especially
among stations that appeal to traditionally poor
diary-returning groups, such as men 18-24.

AOR power WLVQ kept the top spot this sur-
vey, with most of the 12+ increase due to a jump
in teens, garnering more than a 25 share of the

12-17 group. WLVQ was number one among
young adults with a 25 share of the 18-34 group.
In men 18-34, WLVQ held a 29 share, dominant
in the metro. The dominance extended to women
18-34, where WLVQ attracted a share in the 22
range, four points ahead of WNCI. WLVQ is a
Superstars affiliate, and used TV, busboards,
and bumperstickers to promote itself. On-air the
station gave away a trip to Acapulco and a trip
to New York to see David Bowie in “Elephant
Man.”

WNCI was the 18-34 runnerup, with just under
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a 16 share. The station’s strong and well-
balanced 18-44 demographics helped propel
WNCI to the runner-up spot in the key 25-54
sales target.

WTVN was the leader among the 25-54 group,
with a mid-14 share compared to 12 for WNCI.
WTVN used an external media campaign totalling
about $25,000, spent on TV and busboards;
and tied into Ohio State football. On-air the station
ran a "Cars and Cash” contest, giving away two
Datsuns and $20,000.

Audience Composition Analysis AGE

AGE WLVQ-FM :AOR AGE

1217 e 16 .8%

18-24 54 1%
25-34 e—— 20 . 0%

35-44m 2.6%

45-54. 0.5%

12+ TOTAL 19,600

1217 e 11 . 6%
1824 emsmmasmm 29 . 7% 55+
25-34 e——— 32 9%
3544 mm———17 .4%
45-54 wm 5.2%

55+ . 6.9% 55+ m 3.2% AGE
12+ TOTAL 15,500

12-17a 1.2%

18-24 wm 4.7%

25-34 mum 8.2%
WNCI-FM :R

12+ TOTAL 8,590

12-17 wmm 6.5%
1824 w11 . 7%

WMNI-AM :C AGE

35- 44 e— 20 . Q%
45-54 em——34 . 1%

——— 31 . 8

WBNS-AM :PA

WHOK-FM :C
1217 =m 3.9%

18-24 o 7 .8%

25-34 mmmm— 17 . 6%
35-44 e— 33 . 3%
45-54 mmm—13.7%

55+ 23.5%

12+ TOTAL 5,100

AGE WVKO-AM :B
1217 e {5 . 7Y%
18-24 e 2 | . 6%
25-39 m—— 33 . 3%
35-949 e—t3.7%

AGE WTVN-AM :PA
12-17m 2.3%
18-24 cumum {1 .0%
25-39 m——24 . 4%
35-44 mm—18.0%
45-59 emm— 17 . 4%
55+  ereeceme—.26 7Y%

12+ TOTAL 17,200

Format Reach
PA

AGE WXGT-FM :R
12-17 37.0%
18-24 emmesmmmmcmm 26 . 8%
2534 rmmm—24 . 4%
35-44 mmmm 9.4%

45-54, ©.8%
55+ w 1.6%
12+ TOTAL 12,700

AGE WBNS-FM :BM
12-17¢ ©.8%
1824 mm 4.7%
25-34 mwmmmm 1 4. 2%
35-44 memamm——18.9%
45-54 enmemmmmmm 22 . 0%

55+ n—r— 3O . 47

12+ TOTAL 12,700

2534 omewerenemm—m— 29 . 9%
35-44 mumm— 16 . 9%
45-54 avmmm 10 . 4%

55+ e 24 . 7 %

12+ TOTAL 7,700

AGE WCOL-AM :PA
12-17 mo 4.2%
18-24 w13 .9%
25-34 mumtre—— 33 . 3%
3544 s 1 6. 7%
45-54 a1 1 1%
S5+ — 20 . 8%

12+ TOTAL 7,200

Share Trends

Persons 12 +

POP(O0): 9139

OIN’'79

WTIVN-AM 1441 WLVG-FM
WLVG-FMF 12,7 WNCI-F¥
LBNS-FM 12.2 WBNS=FM

Mon-Sun 6AM-Mid

A/M 80

125
1l.¢
10.7

12
13
14
15
le
17

OIN '80

WLEVG-FMA) 14,
wIVA-2AMPALZ,. 2

45-54 mmm 5.9%
55+ - 9. 8%
12+ TOTAL 5,100

AGE WRMZ-FM :BM
12-17, ©.0%

18-24m 2.4%

25-34 wmm 4.9%

35- 44 e—— 29 . 3%
45-54 e 29 . 3%

S5+ e— 34 %

t2+ TOTAL 4,100

AGE WVKO~-FM :B
1217 c— 16 1%
18-24 consmmmmm 16 . 1 %
35-44 mummm 9.7%

45-54 emam 6.5%
55+ e 9.7%
12+ TOTAL 3,100

wRMZ-FM Qa6 WVKC-FM®)
WRFD-AM leb et Y-FMW

9%

2.2

le¥

WLW -4 led whFOK-AMPA) 1.5
wERY-FM 1el WKFOD-AMPA) 1.0
WNRE-FM 07 wlw -£MPA) Qa8

WHOK=-AM

Demographics

Ce4 wWiRE-FMPA 0.7

WhCT=-FTM® 11.1

Teens 12-17 Adults 18-34
Mon-Sun 6AM-Mid Mon-Sun 6AM Mid

Adults 25-54
Mon-Sun 8AM-Mid

WNCI-FM WTVh=apM l1Uel WXGT-FM® 9.1
WENS-AM WXGT-FW Ge2 WENS-FMEM 9.1
WXGT-FM KMNT-AN Ted WMNI-AMEC) 6.1
WMN]-aNM wCOL-2¥ teB WRNS~LMPA) 5.9
W COL-AM WBNS-ANM Eoet WCOL-AMPA) 5.2
WHOK-FM WVKkN-AM o2 WHLK-FMIC) 3.7
WVKO-F ¥ WVKO-FM Z2e¢9 WVKG-AM®) 2.7
WRFD=-AM WHOK=FMN 25 WHRMZ-FM@M 2.9

POP(O0): 1072 POP(00)Y: 3788  PCP(O0): 4394
1 WXGT=FM
2 WLVQ-FM
3 WNCI-FM

1 WlvG=Fm™ 1 wTvAh-a™
2 WNCI-FM 2 WACI-FPV
3 WYGT-FM 3 WANS-F¥™

O WUE NEWUE W

-
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Dallas-Ft. Worth

OIN ’80 Market Overview

Heightened competition among Country sta-
tions, dominance of FM in that format, and the
increased presence of ESF diaries in this survey
were the keys to the O/N '80 Dallas-Ft. Worth
results.

From an Arbitron perspective, the impact of the
Expanded Sample Frame was much more notable
this sweep. While the overall metro in-tab dropped
15%, Arbitron upped its estimate of ESF homes
in the metroplex from approximately 12% in the

METRO RANK 1 1

spring to more than 21 % this survey. As a result,
ESF diaries jumped from 277 to 504. Although
the estimates for this survey did not appear to
be dramatically affected by the ESF jump, readers
should be aware that homes not listed in the
phone book are now perceived by Arbitron to be
a much bigger factor than in the past. Promotions
and programming plans may want to take this in-
creased ESF impact into account, and advertisers
may want to inquire how much of each station’s
audience came from these households.
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The Country scene is a little more crowded
with the addition of KPLX to the format. The
former Pop/Adult station more than doubled its
overall share, with an ad campaign that revolved
around TV and billboards. As opposed to FM
competitor KSCS, the Country leader, KPLX is a
more “personality oriented” station. KSCS had
litle to be concemed about, though, as the O/N
‘80 results showed the station with its highest

Continued on Page 109

Audience Composition Analysis

AGE KNOK-FM B AGE

KFJZ-FM R

AGE KFJZ-AM - PA

Ace  KSCS-FM :C
1217 mum 7 5%

18-24 24 5%
25-34 mm—— 20 1%
35-44 mmm— 18 7%
45-54 e 17 9%

55+ 18 3%

12+ TOTAL 31.9@0

AGE KVIL-FM ‘R
1217 mmema 10 9%

18-24 oo 20 8%

25-34 m—43 7%
35-44 mmmem 15 0%

45-54 mm 6 5%

55+ = 3.1%

12+ TOTAL 29,300

AGE KRLD-AM :N
12-17 = 3.5%

18-24am 3 2%

25-34 womm—— 16 6%
35-44 cmem——14 1%
45-54 et 16 6%

55+
12+ TOTAL 28,300

—— 45 QY

AGE KMEZ-FM :BM
12-17a+ 0.8%

18-24 mm 4 7%

25-34 cmmmm— 16 3%

35-94 se— 24 4%
45-54 en—— 25 2%
55+
12+ TOTAL 25.8ee@

—— 28 7%

Format Reach

AGE
12-17 w4 7%

18-24 wmm B 4%
25-34 commme 15 7%
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Dayton

OIN ’80 Market Overview

WHIO-AM and FM both slipped this sweep
while another Dayton station, WTUE, entered
their formerly almost exclusive double-digit do-
main. WHIO-AM slipped for the third straight book
while WONE almost became the top 25-54 sta-
tion this sweep. In the 18-34 competition WTUE
was dominant with a mid-22 share.

For eons WHIO-AM and FM have ruled in
Dayton, but competitors have begun to challenge.
Although WHIO-FM still fed in the 25-54 cate-
gory, its margin was slender, less than two shares
over WONE. Both were in the mid-teens share

WONE used continual promotion to stay visible
in the market. A multimedia ad campaign involving
TV primarily but also using taxis, billboards,
and some newspaper helped keep WONE high in
listeners awareness. Promotions included pulling
10,000 for an “Urban Cowboy Night." The big-
gest jump for WONE this sweep took place
among men in the middays.

The 18-34 roost was ruled by WTUE, with its
Superstars format. This AOR had almost a 25
share of men 18-34, more than the next two
stations combined. Even the 18-34 female ranks
were led by WTUE, with just over a 20 share.
WTUE shifted its promotional emphasis this
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sweep, going heavily into TV rather than jusing
large quantities of billboards as in the past.
The station also ran a contest where listeners
were sent to concerts in other cities around the
nation.

The station showing the biggest percentage of
growth this book was WING, up 43% overall
this sweep. WING was the only Dayton area sta-
tion to record double digit shares in both 18-34
and 25-54 adults. The staton had a well-
balanced male/female profile within its 18-44
core. On-air WING played oldies heavily; currents
comprised only about 35-40% of the music.
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OIN ’'80 Market Overview

stations took a downturn this survey.

Denver-Boulder

The combination of KOA and KOAQ had tre-
mendous impact on the Denver numbers this
sweep, with both stations showing notable in-
creases, and an especially good jump by KOAQ.
Except for KOSI-FM, most of the other leading

In fall KOA usually enjoys a healthy biook thanks
to broadcasts of Broncos football. This past fall
was no exception, although KOA's rise was not as
large as in the two previous fall sweeps. This may
have been due in part to the Broncos' not having
as good a year as expected. KOA did manage to

rank second among 25-54 adults, just behind the
new KHOW-AM-FM simulcast combination. TV,
newspaper and billboards were used to promote
KOA this survey, and tie-ins to the Broncos —
giving away 100,000 “superfan” buttons, for ex-
ample — helped give the station high visibitity.
KOAQ posted the biggest gain in Denver this
past fall, jumping 122% ahead of its A/M 80
overall share. The surge boosted KOAQ to the
number three slot among 18-34 adults, up from a
mid-three share in the O/N '79 standings to a
mid-eight this survey. Teens and 18-34 adults
formed a core this time around, and KOAQ
doubled its previous share figures in virtually

METRO RANK 22

demo.
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every key daypart. The gains came about without
a major promotional effort; only small giveaways
and some TV were used to push the station. The
air staff was shuffied and dayparting of music was
utilized in a consistent fashion. Since the 18-24
in-tab dropped 32% compared to the O/N '79
sweep (versus an overall market in-tab drop of
23%) it's possible that KOAQ was the beneficiary
of a goodly amount of the remaining young male
diarykeepers. The next survey should tell.

Still leading the 18-34 parade was KBPI,
with KPPL several shares back. KBPI led among
men 18-34, while KPPL topped women in that
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Detroit

METRO RANK 6

O/N ’80 Market Overview
The impact of the new WLLZ onsiaught was

felt significantly this sweep as the AOR entry
scored an impressive debut. Notable also this
survey was the decline of WJR, which fell from
double digits for the first time in recent memory
Doubleday combined an extensive TV cam-
paign, backed with billboards to make a strong
WLLZ impression on Detroit. WLLZ went com-
mercial-free for a significant part of the survey,
which helped to retain samplers attracted by the
media effort and the publicity surrounding the
creation of another AOR entity in a city where
there were already several strong AOR's. WLLZ
was successful in attracting an audience that
was approximately one-third teens, with another
20% or so falling in the category of men 18-24

WJR, which beat WLLZ for the overall lead
by less than a full share, lost five shares from
1ts baseball-swollen summer numbers. Pacing
the decline was the loss of men, down not only
from the summer numbers but down approx-
imately 18% from O/N '79. WJR still topped
the market in morning and middays but no
longer led in PM drive or the evenings. WLLZ
took the mantle in those dayparts, albeit with
a much younger-skewing audience than that at-
tracted by WJR.

WWJ parlayed another increase in its female
audience to rise notably this sweep. Although
WWJ became the only other station besides
WJR to score double digit shares in the morn-
ing, the station's biggest boosts came in midday

was the dramatic

past.

mer showing.
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and afternoons, where it shot up between 33%
and 49% compared to the summer numbers.
Country WCXI enjoyed another prosperous
book, earning a share comparable to last fall's
figure. Key to the rise over the summer numbers

WCXI's morning female share aimost doubled the
summer figure. Qutside media featured station-
created commercials on TV, with about 30% of
the total budget going into billboards. The station
spent more on advertising this sweep than in the

Other stations scoring well this survey were
WNIC-FM, up almost two shares from last fall;
and WJR-FM, which rebounded from a soft sum-

jump in female numbers.
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Audience Composition Analysis

AGE WCXI~-AM :C
12-17 =mm 6.9%
1824 wa 5.1X
25-34 w14 7%
35-44 em——22 5%
45-54 mmm— 32 . 9%
55+ mmm— 18 0%
12+ TOTAL 33,400

AGE WNIC-FM :AOR

AGE WMJC-FM :PA
121 7 o 1 8 . 2%
18-24 30. 4%

2534 r——— 28 . 4%
35-44 cmmm—16. 8%
45-S4am 5.9X

55+ . 9.3%

12+ TOTAL 30, 3¢9

AGE WJUR-FM :BM
1217 1.1%

18-24ms 3.7X

25-34 = 3.3%

35~ 44 cmmm— 18 8%

AGE WDRQ-FM :R

12-17 com—— 49 . 5 %
18-24 e 18 . 86X
25-34 e 1 8. 2X

35-44 mum 8.6X
45-54me 4.1%

55+ « 0.9%
12+ TOTAL 22,000
ABE CKLW-AM :R

12-17 oumm 7 . 4%

18-24 ammmmm 13 . 0%

25-34 m— 36 7%
35-44 cm— 20 . 5%
45-54 mmmmm11 . 8%

AGE WJLB~-AM :B
1217 e 15 5%
18-24 e 1 6 . 0%
25-34 emmm—22 . 5X
35-44 sueum 10 7%
45-54 o 102X

55+ sovemm—25 1%

12+ TOTAL 18,700

ABE WWJ-FM :BM
12-17+ 8.8%

18-24, 8. 0%

25-34 wa 5.1X%

3544 w14 0%

45-54 mm—22 . 5%

1217 e 33 . 3% 12-17 wmmm 180X Voo = = 55+  sm—10.7% 55+ eomme—7 9%
18-24 smmesemsmamammi 43 . 0% 18-24 eommmm—30 . 7 = 47 gx 12+ TOTAL 21,500 12+ TOTAL 17,800
25-34 smmasm 18 . O - St e 47
35-44 * i 43.3% 24 TOTAL 27,100 e WXYZ-AM :N/T aE WTWR-FM :0
—44 2.3% 35-44 w16 Mo o N
45-54, 8 2% u -17. @. -2
554 _ > ax ;:’54: ‘2:: 18-24m 2 5% 18-24 e 20 . 7%
12+ TOTAL 47,700 12+ TOTAL 31,900 ,§°f7 o \;SZY_FH PA gz_i‘:_ 79'4:,‘ g?i: _-g-ax__srs‘
~17s O. ~44 oumm O. —44 ummm 9.
. 18-24mm 3.1X 45-54 16 7% 45-54 mm 8.3X
12‘ef7 L e L3 WRIF—FM :AOR o5 34 e 5.9% 55+ 83 5% 55+ = 2 9%
‘8:24' 92‘8|’; 1217 e 21 . 9% 35-44 mm— 1 8 . 8% 12+ TOTAL 29,300 12+ TOTAL 17,400
25—34-_ 9.5% ;2:? —2 | . 9% ©7% 4554 Z7HEN AGE WJZZ-FM :J AGE WABX-FM :AOR
35—44—“3 1% 35_4: 4.2% - 227 44.5x 12-17 = 4 1% 1217 smesemmeammnram 27 . 3%
45-54 wmm 9.2% o R 125 TOraN Z3reed 16-24 e 17 1% 18-24 40 ox
55+ 65.4% S5+ o 3.3% 25-34 e 44 0% 25-34 emm—22 . 4%
12+ TOTAL 39,000 12+ TOTAL 30,800 ,;GT7 3\440’:1C—FM :PA 35-44 mm—24 . 9% 32—;:—| 27"3x
-1 7 3. 45-54 e 7.8% —54a 1.
18-24 s 1 3. 3% 55+ = 2.1X 55+ = 1.8%
25-34 cmemmnmmm—mam 33 . 5% 12+ TOTAL 19,308 12+ TOTAL 18,500
35-44 mmurm———
E8,(] AGE WLBS-FM :B AGE WCHB-AM :B

4S-54 m—12. 9%
55+ =m 4 3%
12+ TOTAL 23,300

Format Reach 12-17 1. 0%

18-24 co—— 38 . 2%

12217 e—— 32 4%
18-24 mm—12 . 6%

25-34 w11 .7X

35-44 me— 19 . 8X
45-54 mmmm 8. 0%

55+  enswm14. 4%

12+ TOTAL 11,1088

AOR 25-34 me——— 38 . 2X,
35-44 mmm 89X

45-54m 3.1%

55+ . 2.5%

12+ TOTAL 19, 100

Share Trends

20 WLBS=FM 2.1 WWJ =FM 2.3 WCHB=-AM ® 1.8
Persons 12 + Mon.Sun 6AM-Mid 2! YCHB=EM 1.6 WCHB-AM 1.4 WWWW-FM ®) 1.6
22 WHND-AM 1.6 CKLW=-FM 1.1 WGPR=FM (© 1.6
POP€00): 35759 23 CKLW=FM 0.8 WORS=FM 1,0 CKLW=FM (0) 1.3
24 WCZY-AM 0.7 WHND=AM 0.9 WEND=-AM(CU1.3
, , , 25 WORS=FM 0.6 WMUZ=FM 0.6 WGRS=FM M 0,6
AlM '80 JIA '80 O/IN 80 26 WMIK=FM 0.5 UNIC-AM 0.6 WNZK=FM KA 0.5
1 WJR =AM  11.8 WJR =AM 13.8 WJR =AMIPA 8,7 27 WNIC=AM 0.4 WMZKk=FM 0.5 WNIC-AM®L 0.4
2 WRIF-FM  T.0 WMJC-FM 6,2 WLLZ-FM( 7.9 28 WCAR=AM 0.4 WCZY-AM 0.3 WMUZ-FM®RL Q0.4 M4
3 WMJC=-FM S¢S WRIF=FM 6s1 WWJU -AMN (.5 29 WGMZ-FM 0.3
4 WCZY-FM 5.3 WWd =AM 5.5 WCXI-AMO) 5.5
5 WCXI-AM 5,1 WC2Y-F¥ 4.5 WAIC-FM(A) 5,3
6 WWJ -4M 5.0 WNIC-FM 4.4 WRIF-FM W) 5.1 .
7 WUR -FM 4.7 WDRG=FM 4.3 WMJC-FMPAS.Q
ponde o sibnemrent Demographices
9 WORQ-FM 4.6 WWWW=FM 4.2 WCZY~-FM(PAG,2
10 WNIC=FM 4.8 WJR -FM 3,5 WCMC-FMPA 3,9
11 WOMC-FM 4.4 WJZZ=-FM 3.3 WCRG-FF ® 3¢
12 WABX-FM 3.7 WOMC-FM 3.3 CKLW-AM® 3.6 1€6ns 12-17  Adults 18-34 Adults 25-54
13 WWdJ =-FM 3.4 WABX-FM 3.3 WXYZ-AMMN 3.4 Mon-Sun 6AM-Mid Mon-Sun BAM-Mid Mon-Sun 6AM-Mid
14 WWWH-FM 3.8 WLES-FM 3.3 WJ2Z-FM () 3,2
15 WXYZ-AM 2.7 WTWR-FM 3.1 WLBS-FM ® 3.2 POP(00): 4766 POP(OO): 12952 POP(00): 17631
16 WJZZ-FM 2.6 WXYZ=AM 3.0 WJLB-AM® 3.1
17 WJLB-AM 2.5 CKLW=AM 2.8 WWJ -FM@BM3.0 1 WLLZ-FM 1 WLLZ-FM 1 WCXI-AM
18 WTWR-FM 2.4 WJILB=-AM 2.7 WIWR=-FM (O 2.9 2 WIRG-FM 2 WNIC-FM 2 WJR -AM
19 WGPR-FM 2.4 WGPR-FM 2.3 WABX-FM A 2.7 3 WRIF-FM 3 WRIF-FY 3 WOMC=-FM
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Ft. Lauderdale

O/N ’80 Market Overview

The Broward County standings featured a new
Beautiful Music leader and a new number one
station, Miami's WKQS. Also noteworthy was the
rise of WLQY in the station's first book using
Al Ham's “Music Of Your Life" format.

METRO RANK 40

bunched in the 25-54 cell, but this time WKQS
with its eight share had more than a three-to-one
edge over WLYF in the demo. WLYF picked up
in the 55+ demos, as did WLQY, but WKQS
still led in the 35-64 bracket with aimost a 12
share.
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points ahead of WWWL and WSHE. The 25-54
contest showed WAXY with virtually an 11, two
shares ahead of runner-up WAIA. WAXY's female
numbers slipped this book but the station had
more than an 18 share of men 18-34, just behind
AOR WSHE.

WSHE enjoyed a surge in teen numbers this
book, but still trailed WHYI and WCKO in this
category. WHYI jumped to a 25 share of teens
but its 18-24 shares slipped notably.

One of the bigger tumarounds cam= about in
the Beautiful Music competition between WKQS
and WLYF. In the last book the two were closely

RKO’'s WAXY enjoyed a healthy Ft. Lauderdale
book, leading both the 18-34 and 25-54 races.
In the 18-34 cell WAXY had a 14 share, several

Audience Composition Analysis ace WIOD-AM :PA  AGE  WTMI-FM .CL m=e]  DEKOSAH gR
12-17 = 1 .5% 12-17, @.0% 12-17 75.08%
18-24 == 6.0% 18-24. ©.0% 18-24 mmmt4.3%
AGE WKQS~FM :BM AGE WAXY-FM :R 25-34 m 4.5% 25-34 cmmmn 14 . 3% 25-34. 0.0%
12-17 .+ ©.9% 12-17 me 5.2% 35-44 26.9% 35-44 o 18. 4% 35-44 wmm10.7X%
18-24 .+ B 7% 18-24 wmmm 11 7% 45-54 22 4% 45-54 m 4.1% 45-54. ©.0X
25-34 am 6 5% 25-34 e 61 0% g, 38 8% OS5 eome————63. 3% 55+  0.0X

35-44em 4 3%

45-54 cmm——23 2%
55+
12+ TOTAL 13,890

35-44 om0 8%
45-54 4 | 3%

55+ . 9.ex

12+ TOTAL 7,700

12+ TOTAL 4, 90@ 12+ TOTAL 2,809

{2+ TOTAL 6,700

—————aer 85 2%

AGE WSHE-FM :AOR

1217 smne—28 . 8%

WAAM-AM :C
1217 s 13.9%

AGE

WMJX-FM :R

ABE

AGE WLYF-FM :BM AGE WINZ-AM :N 18-24 57 6% 18-24 e 1217 wm—29 . 2%
12-17  1.8% 12-17. 8.0% 25-34 12 1% 2= B % 18-24 e—— 33 . 3%
18-24.: O 0% 18-24m 2.7% 35-44. 0 0% 35-44 13.0% 25-34 emesmm——29 . 2%
25-34 .0 1.8% 25~34 mmmm 11 9% 45-54e 1 .5% 45-54 |'g 6% 35-44m 4.2X
35-44 = 4.5% 3544 mum 9.6% 55+ . @ 0% 55+ _21' 7% 45-54 m 4.2X%

45-54 aum 7 1%
55+
12+ TOTAL 11,200

45-54 mmem 11 . 0%
SE+ meeseesemrm—— 85 8%

12+ TOTAL 7.300

55+ .+ 0.8x
12+ TOTAL 2,400

12+ TOTAL 6,600 12+ TOTAL 4,609

84 8%

acE. WNWS-AM :N/T st WAIA—FM :PA ace  WRBD-AM :B s WYOR-FM :BM At WINZ-FM :AOR
- Y : - P 12-17., 8.0% 1217 s 1 2. 5%

12-17. @ @x 12-17 = 2.7% 12-17 awem 18.5%

18-24. 0.0% 18-24 w10 .5% 18-24, 0.0X 1824 o s 4 {7 %

18-24 e 15 . 1%

25-34 m——— 39 7Y%
35-44 cnmm—24 7%
45-54 amm 8 2%

55+  amm 9 6%

12+ TOTAL 7,300

25-34 ommm 8 3%

35-44 wmma 8.3%

45-54., ©0.0x%

55+  ewwe—————— 29 . 2Y%

12+ TOTAL 2. 400

25-34 wummm 150X

35-44 mm 7.5%

45-54 m———— 35 . 0X
55+
12+ TOTAL 4,090

25-34 emme—33 . 3%
35-44 mmm—19. 3%
45-54 enem—22 . 8%
55+ wm 3.5%

12+ TOTAL 5,700

25-34e 1 1%
35-44 mm 7.5X%
45-54 summm 14.0%
S5+
12+ TOTAL 9,309

——— 42 . 5%

77 .4%

AGE WHYI-FM :R AGE WLAY-AM :BB

12-17 e 31 . 8% 12-17, 9 ex a6 WWWL-FM :AOR ace  WFTL-AM :PA A€ WGBS-AM :PA
18-24 22 7% 18-24 4 1 4% 12-17 1 9% 12-17. @.0x 12-17, 8.8%
25-34 20 5% 25-34., @ 0% 18-24 cxmemammmmm— 38 . 9% 18-24, o.0X 18-24 21.7%
35-44 w15 9% 35-44 = 4.1% 2534 wmmamenanm— 46 3% 25-34 wm 7.7X 25-34 26 1%

3544 o 17 . 9%
45-54 cmvem—25 6%

55+ ceeeecem— 48 . 7%

12+ TOTAL 3,900

45-54 @ 3.4%
55+ wm S5.74%
12+« TOTAL 8,808

45-54 = 8 2%
S5+
12+ TOTAL 7,300

35-44 amm 9 3%
45-54., 0.0%
55+ = 3.7%
12+ TOTAL 5,400

35-44 mmmm B.7%

45-54 nameme 13 .0%
55+
12+ TOTAL 2,308

86.3%

—— 30 4%

Format Reach

Share Trends

Persons 12 19 wMJUX-FM 1.6 WMUX<FM 1.5 WINZ-FM W) 1.7
pot —+— ~ RYC 206 WTMI-FM 1.6 WEXY=AM 1.5 WGBS-AM®PA) 1.6
Mon-Sun 6AM-Mid 21 WVCG-AM 1.6 WEWZ-FM 1.5 WEWZ-FHM® 1.4
POP(00): 8199 22 WEXY=AM 1e4 WWOK=-AM 1.5 WEXY=-AMEC) 1.4
23 WKAT=AM 1.2 WGBS-AM 0.9 WSRF=AM©) 1.3
24 WSDO=FM 1el WVCG-AM 0.9 WPIP-AM®MI 0.8
s ’ , 25 WGAM-AM 1.0 wADY-AM 0.7 WVCG-AM®M 0.6
OIN’79 AlM 80 OIN "80 26 WWOK-AM 0.9 WEAT-FM Go6 WEAT-FM ®M 0.6
1 WLYF-FM 16.1 WLYF=FM 10.1 WKQS-F¥ ®M9.7 27 WSBR=-AM 0.8 WSRF-AM 0.6 WSBR-AM®® 0.6
2 WHYI=-FM 7e6 WHYI=-FM 7.7 WLYF-FM ®07.8 28 WEAT-FM 0o4 WKAT-AM 0.6
3 WKQS-FM 6.8 WKQS-FM 7.2 WAWS-AM M 6.5 29 WGMA-AM 0.4 WSBR-AM 0.5
4 WINZ-AM 65 WNWS~AM 7.0 WHYI-FM ® 6.2
5 WAIA-FM 6e2 WAXY-FM 6.9 WAXY-FM ® 5.4
6 WIOD=-AM 5.0 WKBD-AM 5.7 WINZ=-AM®™ 5.1 1
7 WFTL-ANM 4.5 WINZ=-AM 5.3 WAIA-FM PAS.1 Demographlcs
8 WWWL-FM 3.7 WATA-FM 5.0 WLAY~AM PA)S.1
9 WAXY-FM 3.5 WSHE-FM 4ot WIOD=AM PAYG T
10 WYOR-FM 3.5 WIOD=-AM 4e3 WSHE=FM W) 4.6 Teens 12-17 Adults 18-34 Adults 25-54
11 WNWS=-AM 3.2 WCKO-FH 3.1 WRBD-AM ® 4.0
12 WRBD-AM 3.0 WFTL=AM 1.1 WaWL-FM W 3.8 Mon-Sun BAM-Mid Mon-Sun BAM-Mid Mon-Sun BAM-Mid
13 WINZ-FM 2.4 WWWL-FM 2.8 WIMI-FM(CL 3.4
14 WCKO-FM 2.1 WQAM=-AM 2.4 WAAM-AM © 3.2 POPC00): 761 POP(00): 2212 POP(OO): 3274
15 WSRF-AM 1.9 WPIP-AM 2.3 WYOR-FM @2, 8
16 WPIP=AM 1.9 WYOK-FM 2.2 WFTL-AM PN 2,7 1 WHYI-FM 1 WAXY-FHM 1 WAXY=FM
17 WGBS-aAM 1.9 WINZ=FM 2.0 WCKO-FM® 2.0 2 WCKO-FM 2 WWWL-FM 2 WAIA-FM
WSHE=FM 1.8 WTMI=-FHM 1.7 WMJX=-FM® 1.7 3 WSHE-F™ 3 WSHE-FM 3 WKGS-FM
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Greensboro-High Point-

Winston-Salem

OIN ’80 Market Overview

Interesting events took place in the Piedmont
area in its first fall book. Arbitron cut the sample
for the metro drastically; in the A/M '80 survey
1176 diaries were returned, but only 543 came
back this sweep. Arbitron told the marketplace
that there had been an oversample in effect for
years, but that the lower figure was what the area
should have. Some subscribers in the metro
withdrew their support of the new fall book, but
Arbitron went ahead and conducted the survey

As you might imagine, when you cut sample in
half it affects the reliability of the estimates.

METRO RANK 4 7

For example, the number of usable diaries re-
turned from men 18-24 slipped from 69 in the
spring to 25 this fall. Please keep the increased
instability in mind when reviewing this data. Any
fluke gains or drops may have been due to the
sample size reduction.

Country WTQR remained the leading station,
although its overall share slipped. WKZL con-
tinued its winning ways, moving into double digits.
WRQK also posted a healthy rise.

WTQR'’s strength lay in the 25-54 cells, where
the station scored a mid-15 share of audience.
WGLD and WRQK were virtually tied for second
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in this vital group, each with a mid-10 share.

WRQK was the only local station to achieve
double digit shares in both the 25-54 and 18-34
demos. In young adults the station earned a mid-
14 share, two behind the leader, WKZL. In-
terestingly, WRQK used fewer advertising dollars
for this sweep, with only billboards and some
newspaper to promote the station. The station did
put up a new tower which greatly expanded its
coverage. Demographically, the core of the
WRQK audience was 25-34, while the 18-24
demo comprised the largest part of the WKZL
audience.

Audience Composition Analysis

AGE WTGR-FM :C
12-17 wm S 5%

18-24 e 3 7%
25-34 revwventm— 33 0%
35-44 s |5 6%
45-54 o 20 2%
S5+ — 22 0%
12+ TOTAL 10,900

AGE

S5+

A€ WKZL-FM :AOR -

12717 en— 21 8Y%

18-24 comemmcrmemaena 46 5%
25-34 mm——21 . 8%

35-44 mam 8.9%

45-S4 @ 3. 0%

S5+ . 9.8%

12+ TOTAL 1@, 100

55+

AGE WRAK-FM R
1217 e 1. 4%
[§:Crrp—T R -

AGE
12-17

WSJS-AM :PA
12-17 e 3 .8%

18-24em 3.8%

25-34 cnmm— 16 7%

35-49 mm—17 . 9%

45-59 comm— 19 2%
— 38 5%
12+ TOTAL 7,800

WGLD-FM :BM
12-17m 2 8%

18-24 wm 5. 6%

25-34 commmm—— 19 4%
35-44 cmememmmnom 29 2%
4554 e 22 2%

WAMG-FM :B

AGE WAAA-AM :B
12-17 . ©.0%
18-24 mem—29 . 4%
25-34 mmm 11 8%
35-44 em 5 9%
45-54 wm 7.8%
S5+ c————— 45 1Y
t2+ TOTAL 5,100

AGE WBIG-AM :PA

12-17 waum 11 . 4%

18-24 amm 8 .6%

25-34 wmm 8 6%

35-49 s |1 4%

45-54 mmumm 17 1%

S5+ cese— 42 9%
12+ TOTAL 3,508

—— 20 . 8%
12+ TOTAL 7.200

AGE WSEZ-FM :R
121 7 e 12.5%

18-24 e 21 9%
25-34 m——S3 1 %
35-44m 3 1%

21 8% 45-54 e 9. 4%

25-34 as——C 5 7
35-44 wmm 7 .6%

45-54, 0 %

55+ e 3 8%

t2+ TOTAL 7,900

oy

18-24 30.9%
25-34 mmcenmemmaia 29 . | %
35-44 cmmm—— 8. 2%
45-S4: 9.9%

S5+« . 0.0%

12+« TOTAL 5,5@0

S5+ . 9.9%
12+ TOTAL 3,200

AGE WCOG~AM :R
12~17 m 3.4%
18-249 cmumm {3.8%

Format Reach
PA

25-34 mmm—20 7%
35-44 mem——20 7%
4S-59 w17 2%
554 eom—24. 1%
12+ TOTAL 2,900

Share Trends

Persons 12 +

POP(00D):

DO NOD RGN

AIM 80

WTQR-TM
WGLO=FM
WKZL-FM
WSJUS-aM
WSEZ-FM
WRAK=FM
WAMG-FM
WBIG-AM
WAAA-AM
WHPE-FM
WAIR-AM
wMFR~AM
WCO0G~-AM
WEAL-AM
WRUY-AM
WPET-4M
WT0B=-aM
WGBG-AM
WCSE-FM

Mon-Sun 6AM-Mid

6651

O/N 80

WTGR-FM{C)11e2
WKZL-FM@A) 10,4
WROK-FM®) B.1l
WSJUS-AMPA) 8,0
WOGLD-FM®M 7.4
WAMG-FM® 5,7
WAAA-AM®) 5,2
WRAIG-AM®PA) 3.6
WSEZ-FM® 3.3
WCOG-AM®) 3.0

1
1

20
21
22
23
24
29
26
27
28
29
30
31

AGE WHPE-FM :RL
12-17 wume 10 . 3%
18-24, ©.0%
25-34 wmm 10.3%
3649 m— 20 7%
45-5% mmmmm 17 2%
55+ cmm— 1. 4%
t2+ TOTAL 2,900

AGE WADR-FM
12-17 . 9. 0%

18-24
25-34 w 3.8%
35-44 @ 3.8%
45-54, 9.0%
55+ , 8.9%
12+ TOTAL 2,600

: AOR

AGE WAIR~AM :B
1217 eommm—1 8 . 2%
18-24 em——27 . 3%
25-34 comm— 18 . 2%
3594 13 . 6%
45-54 mmmm 9. 1%
55+ e !3.6%
12+ TOTAL 2,290

AGE WMFR-AM :PA
1217 s 11 1%

18-24 aum 5.6%
25-34 e {6, 7%

3544 cmma— 44 4%
45-54 amm 5.6%

55+ cmm—16.7%

12+ TOTAL 1,800

WRAL=FMPA) 1.0
WPET=AM®L 0.9
WINC-AM®PA) 0.9
WYDK=AM{C) 0.9
WSCC-FM(C) 0.8
WFMX-FM©C) 0,7
WPCM=FMIC) D.b
WMFR=-FM®M 0,5
WBT -AMPA) 0.5
WROG~FMMA) 0.5
WEZC-FM®BM) (.4
LTNC=-FMPA} (.3

WRAL-FM
WGWR-AM
WTNC~AM
WE2C-FM
WEMX=FM
WSOC-FM
WQDR-FM
WMFR-FM
WPCH-FM
WPTF-AM

OO0 DO0O0O0O00 O =
82 8 8 6 2 o 8 8 »
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Demographics

WHPE-FM ML) 3, C
WADR=FM W) 2.7
WAJR=-AM® 2,3
WMFR=~AM®PA) 1.9
WTOG-AMPA 1.4
WBUY-AM©) 1.3
WOWF=-AM®) 1.2
WSLG-FMA) 1.1
WEAL-AM® 1.0
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Teens 12-17
Mon-Sun BAM-Mid

POP(OD):
1 WkZL-F¥

2 WAMG-FM 2
3 WRGK=-FM

Adults 18-34 Adults R5-54
Mon-Sun 8AM-Mid Mon-Sun BAM-Mid

T6¢ POP(0D): 2499 POP(0D): 3280

1 WKZL=-FM 1 WTGR-FM™
WRAK=FM ? WGLD-FH™
3 wTQR~-FM™ 3 WRAK-FM
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Hartford-New Britain

OIN 80 M arket Overview

It should come as no surprise that WTIC
dominated this market yet again, but it is news-
worthy to note that WKSS and WPOP both
showed improvement this report. From an Arbl-
tron perspective there appeared to be no prob-
lems except that the 12+ in-tab dropped ap-
proximately 20% from the A/M '80 survey.

WTIC, with its strong 35+ audience profile,
stiil had a huge lead in the 25-54 category.
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In this book the station had just under a 23 share,
down two from the spring. In the 35-64 bracket
WTIC scored a mid-33 number, down slightly
from the A/M '80 estimate.

WKSS became the number two station in the
25-54 category, edging past WRCH this sweep.
The biggest growth for WKSS came among male
listeners in the moming drive daypart.

WPOP had an improved book thanks largely to
improved 35+ numbers. Middays and afternoon
drive showed huge improvements in the male
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audience.

The younger end of the spectrum featured a
real dogfight between WTICFM and WIOF
for the lead among adults 18-34. The two were
virtuaily tied with just under a 10 share each.
AOR WHCN led in the male 18-34 cell witha 13
share, compared to runner-up WCCC-FM's 11
As for appealing to women in the 18-34 demo,
WTIC-FM had a one share lead over WIOF, with
WWYZ another share behind. All were in double
digits.

Audience

AGE WTIC-AM : AGE
12-17 e | 9%
18-24m 2 6%
25-34 wmm 7 8%
35-44 cmm— 17 8%
45-54 o 20 . 4%

55+ emeeeeseeeesem— 49 67

12+ TOTAL 27,000

AGE WRCH-FM :BM AGE
12-17., ©.0%

18-24m 1 9%

25-34 wum 5.8%

35— 44 s 16 7%

45-54 esemm—20 . 4%

55+ cmmm——t——55 6%

12+ TOTAL 10,800

AGE WKSS-FM :BM AGE
12-17., 0.0% 1217 —
18-24 @am S5.4%

25-34 mmmmm——17 6%
35-44 we—20 . 3%
45-50 cnm——27 . 0%
S5+ mumssmaamm 29 7% 55+
t2+ TOTAL 7,400

Format Reach

Composition Analysis acE

WTIC-FM R
1217 s 16 4%
1824 evmmmmmmsms 35 6% 55+
25-34 cmmm——20 5%
35-44 emm B8 2%
45-54 mmm 6 8%

55+  am 12.3%
12+ TOTAL 7,300 AGE

WPOP-AM :N/T
12-17m 3 0%

18-24m 3.0%

25-34 mm—— 12 1%

35-44 e 9. 1%
45-54 s 16 7%

55+  eonmeee—— 0 . 1%

12+ TOTAL 6,600 5GE

WDRC-AM :R
8 1%
18-24 e 14 5%
25-34 mmm—24 2%
35-49 mmm— 24 2%
45-54 am 4.8%

12+ TOTAL 6,200 AGE

12-17
18-24 sommrmm————asamm—— 4 |
25-34 com—21 7%
35-44. B 9%

45-54, B.8%

y 9.9%

12+ TOTAL 6,008

12-17 am 4.8%
18-24

25-34

3544 oum 6.0%
45-54. 0 .0%
S5+ wmmm10.0%
12+ TOTAL 5,000

28 0%

12-17 em———10.7%

18-24 cmmme————47 6%

25-34 wwmrmmmwm— 33 . 3%
35-44m 2 4%

45-54., 0.09%

S5+ .« B8.9%

12+ TOTAL 4,200

—— 24 . 2%

WDRC-FM :R
1217 e 22 . 5%
1824 wemmm—20 . 0%
25-34 wmmmceameme 30 . 8%
35-44 emmm 18 D%
45-54 am 5.08%

55+ w12 5%

12+ TOTAL 4,008

Share Trens

16

Persons 12 +  wmon-Sun 6AM-Mid 14

POP(OO):

WX N U&=

S
AN =D

-
w

OIN’79

WTIC-AM
WRCH=-FM
WKSS-FM
WORC-AM
wPOP-AM
WTIC-FM
WRCG=-AM
WHCN-FM
wWYZ-FV
wCCC-FM™
wMLB-AM
WKNU=AM
WORC-F¥
WAUY=FM
WIOF-FM

6846 19
20
21
22
23
24

A/M 80 OIN ’80

WTIC-AM
WRCH-FM
WTIC-FV
WKSS-FM
WPOF-AM

WTIC-AMPAR3.0
WKCH-FM@wM 9.2
WKSS-FH®M 6.3
WIIC-FMMA) 6.2
WPOP-AMMN) S.6

WHCN-FM : AOR AGE
36.7%
7% [X: B P p—— -

WIOF-FM :PA

WCCC-FM :ADR

WWYZ-FM
12-17 w10 0%

: AOR

25-34 srmsarmamr—n—— 55, 0%
35-44 em 5 O%

45-54, 0.9%

S5+ « 9.9%

12+ TOTAL 4,900

AGE WRCQ-AM :PA
1217 amm 6.3%

18-24 e 25 8%
25-34 memeeemanc—m 34 4%
35-44 m——— 28 1%
45-54 wem 6 3%

55+ . @ 8%

12+ TOTAL 3.200

AGE WKND-AM :B
(-8 [y S ———% Y - 7 3
18-24 s 1 1. 5%
25-34 mmmmt1.5%
35-44 cm—23 1%
45-54., 9 9%
S5+ . 0.9%
12+ TOTAL 2,608

AGE WKCI-FM :R
12-17 ma 4.3%

[F: - p— & 3.
25-34 emmm—— 6 1%
35-44 ma 4 3%

45-59 cmm— 21 7%

S5+ . B.9%

12+ TOTAL 2,308

WPLR-FM
WKCI-FM
WHYN=FM
WCCC-AM
WRYM-AM
WMAS-FM
wHYN=-AM
wANBC~AM
WCBS=-AM

WML =AM
wKC1~-FM
WwlicF-aM
WNTY-AM
WHYN=-AM
WRYM=LM
WCCC-Av

wMLE-AMMAL) 1.4
WFLR-FMA) 1.1
WINF-AMPA) 0.7
WMAS-FM®A) 0.6
WHEYN-FMPA) 0.5
WABC-AM®) 0.4
WCCC-AMKA) 02
w{BS-AMMN) 0.2
BMAS-AMPA) 3.3

R N N
» s o o o ® e 8 o

[TV S B AN SRRV )

Demographics
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WRCA~AMPA) 2.7
WKND-LM®) 2.7
WKCI-FM® 2.0
WAQY-FM® 1.5
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WCCC-FM
WORC-FM
wRCu-A¥
WIOF-iM
WORC-AM
WWYZ=FV
WPLR-FM
WKND =AM
WASY-FM
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Teens 12-17
Mon-Sun 8AM-M1d

POP(0O0B)Y: B29
1 WHCH=-FWM
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Adults 18-34
Mon-Sun 8AM-Mid

Adults 25-54
Mon-Sun BAM-Mid
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Houston-Galveston

O/N 80 Market Overview

An increased Hispanic presence in the Houston
metro, plus the improved showings of KMJQ
and KIKK-FM, were the highlights of the Fall ‘80
sweep

Every fall, Arbitron, through Market Statis-
tics, Inc., updates its population estimates for
demos and races. In Houston the estimated per-
centage of the Hispanic population in the metro
jumped about 20% from last year. The Fall ‘80
figure was almost 12% of the metro estimated
as Hispanic, up from 10% in the Fall ‘79 report
Stations appealing to this increased ethnic pre-
sence may have a better chance of doing well

METRO RANK 9

in the numbers

KMJQ certainly enjoyed a resurgent book
KMJQ rose 40% In teens, 30% among men,
and 18% among women this report. 18-34 men
was the heart of the KMJQ adult audience.
Young adults boosted the station to the 18-34
lead with almost a 16 share, ahead of KIKK-
FM's 12 share range

KIKK-FM is the leading Country station in
Houston. A strong and well-balanced 25-34 core,
split fairly evenly among men and women, gave
the station not only strong 18-34 figures but also
the top 25-54 adults status, with a mid-13 share
KMJQ was runner-up, with a mid-nine number,
followed by Beautiful Music KODA with approxi-
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mately a six share. One of the healthier areas of
growth for KIKK-FM was morning drive, where the
station inserted a new personality, Gary Harmon
Along with the personnel shuffle, the station con-
ducted a billboard campaign as usual and gave
away a four-wheel drive vehicle plus mobile home
and lot for a weekend hideaway promotion

Other stations posting notable gains included
KRBE, KODA, KEYH, and KLOL. KRBE doubled
its teen shares to lead the market with more than
21% of that group. KODA scored strong female
25+ numbers, KEYH demonstrated strength
among women 18-34, and KLOL was strong
among 18-24 adulits

Audience Composition Analysis

AGE KMJQ-FM :B AGE
12217 mm—13 9X 12-17. 0.0X%

18-24 37 6% 18-24 wum 7 2%

3 cee— 299X 25-34 mmm—12.9%

3544 ommm 105X 35-44 w15 3%
45-54 am 6 OX 45-54 cmmm— 23 . 4%
S5+ a 22X 5SS+
12+ TOTAL 41,800 12+ TOTAL 20,900

AGE KIKK-FM :C ABE
12-17 momem 106X 1217, @.5X

18-24 wemmwumen 195X 18-24m 2 SX
25- 3¢ cm— 337X 25-34 e 16 6%
35-44 e 239X 35-44 e 21 . 6%
45-54 mum 8 6X 45-54 wmm— 186X
5S+ = 37X 55+
12+ TOTAL 40.600 12+ TOTAL 20,400

AGE KRBE-FM :R ASE KPRC=-AM
12-17+ ©.5S%
18-24, © 5%

25-34 emmm 8 BX
35-44 mmmm—— 147X
45-54 cmmm— 178X
§S+
12+ TOTAL 20. 480

1217 co— 392X
18-24 e 23 . 0X
25-34 ammsmw——23 . SX
35-44 memm 196X

45-S4 = 3 7X

S5+ . @.0X

12+ TOTAL 21,700

Format Reach

KYND-FM :BM

B e

KODA-FM :BM

——— 37 3%

N/T

———— 5 7 8%

AGE KTRH-AM :N/T AGE
12-17e 1.0X
18-24 == 46X
25-34 emmm 9.2X
35-44 vmmmmm 13 3X
45-54 crm— 22 1 X
55+ e——— 49 . TR

12+ TOTAL 19,500

SS+

AGE KLOL-FM :AOR AGE
12=17 —— 22 7%
18-24
2534 cmmm—16 0%
35-44 aa 4 4X
45-54, B.0%

S5+ .+ B.6%
12+ TOTAL 18,100

S6 4%

1%

S5+

AGE KRLY-FM :R AGE
1217 e—— 26 . 6%
18-24 31 1%
25-34 veem—2 4 3%
35-44 mmmmtl 3%
45-S4 m 2 8%
55+ = 4.0X%
12+« TOTAL 17,700

AGE KEYH-AM :S
12-17 —mm 9 0%
18-24 eosmmrm— 31 7%

45-S4,
S5+

AGE

1217 m— 9. 1%
18-24 em—30 %
25-34 em——30 0%
35-44 amm 7.3%

45-54. 9 9%

— 2 7%

12+ TOTAL 11,800

25-34 aomee—38 3%
35-449 cmmm10.2%

45-S4 e 4 2%

S5+ e 6.6%

12+ YOTAL 16,700 o2

Share Trends

Persons 12 +

POP(20):

loos Mon-Sun 6AM-Mid

1217 com—tS 3%

1824 m—27 . 0%
25-34 em— 40 . 9%
35-44 mmm——12 4%

45-S4 = 3. 6%

v Q.74

12+ TOTAL 13,700

1217 em 8 1%

18-29 w12 9%
25-34 em—21 Q%
35-44 cn—— 27 4%
45-54 emm— 18 S%
— 12 1%

12+ TOTAL 12. 408

12217 cem—t3. 9%

18-24 amem— 34 8%
25-34 e—— 37 4%
35-44 mmem 9 6%

0.0%

- 4.3%

12+ TOTAL 11,500

KFMK~FM :R AGE KILT-AM :R
12-17 e 7.3%

18-24 emm—21 1%
25-34 en—— 36 . 7%
35-94 emm— 7 . 4%

45-59 a1 0%

SS+ - 6 4%

12+ TOTAL 10,900

KENR-AM :C AGE KULF-AM :R
12-17 = 2. 9%
18-24 wmm 8.8%

35-49 m—t8 6%
45-54 mmmma 9. 8%
S5+  cwmm—t1 8X
12+ TOTAL 198,200
KILT~FM :AOR AGE KLAT-AM :S
12-17 = 3.0%

18-24 cmmme—24 0%
25-34 a—— 4@ Q%
3549 cmmm—— 150X

45-54 11 0%

S5+ =mm 7. 0%

12+ TOTAL 1@,000

KSRR-FM R AGE KQUE-FM :PA
12-17. 9.@%

18-24, 0.0x%

25-34 a— 22 2%
35-49 e——— 33 3%
45-54 mmm—21 2%

5S¢ umeeme—23 2%

12+ TOTAL 9,900

KNUZ-2%
KLEF-Fm
KCOH-aM
WIKK=-a™
KLVL-AM
KHCB-F™
KYOK=-2aM

KNUZ=aY
KLYH-aM
KXYZ-A%
KYOK =AM
KCChH=AN
KLVL=aV
KHCO=FM™

KIKK=AM(C)
KAUZ=AM(c)
KCOH=-AM @)

KYOK-AM®

KLYL=AM(@®
KXYZ=AM®L
X HCE=FM®AL

2534 e—— 48 Q%

« s s 8 o s 8
LS EN. 3. IRV U

DODOWLOD =

JIF '80 AIM '80 OIN '80

KFRD=-aM™
KIKR=2M
KLV]I=-ANM

KFRD=-aM KIKR=AM©)

KGOL-FMmy

OO OO = s e
" o o o s 8 & 8 s
L NPD®ODO =W

KKRJG-FM®10.8
KIKK=FM)10%
KRBE-FM m S.6
KYND=FM®m5,4
KCDA=FM @ 5,3
KFRC=aM 0
K TRH=-4M
KLOL=FM
KKLY=F M ®m)
KFYH=AM (8
KFMK=FM @
KENR=AM (C)
KILT=FH @
KERR-F* m
KILT-aM®m
KULF-AMm)
KLAT=-aM ()
KGUE =F M PA)
KLEF-FM©L

KRLY=FM
KIKK=F»
KPRC=-2M
KYND=F#
KREEL-F¥™
KMJG=F¥
KLOL-F~
KSRR=FM
KILT=F¥
KTRH=aM
KODA-F*
KiLT-2F
KENR =AM
KLAT=AM
KULF=-aM
KQUE-FM
KFMK=-F¥
KLEF-FM
KIKK=aM

KRLY-F™
KMJQ-FM
KIKK-FM
KTRH=-AM
KYND=FM
KFRC- M
KLOL=-F»
KCDA-FM
KENR=2W¥
KRBE-Fm
KILT-FM
KiLT-aM
KLAT=4M
KQUE-F™
KULF=-4Y
KSRR=-FM
KEYH-aM
KFMK=-FM
KXYZ=-au
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Indianapolis

OIN ’80 Market Overview

We may just as well set this sentence in
concrete — WIBC led the Indianapolis market
again, with another stable, strong showing.
WXTZ, the Beautiful Music fixture, slipped for the
fourth straight book. WFMS and WIRE were neck-
and-neck in the Country race, and WNAP posted
its best book in years.

Cne Arbltron item you may want to keep in

mind: the overall market in-tab was stable com-

paring the Spring QM sweep to the Fall 12-
week version, but the men 18-24 in-tab dropped
25%. This could have meant more unstable
estimates for stations targeting that demographic.

METRO RANK 33

WIBC sat in the catbird seat among 25-54
adults. The station held just under a 17 share of
audience in this vital group, four shares ahead of
runner-up WFMS. WIBC's strongest daypart was
AM drive, where almost one quarter of the In-
dianapolis metro tuned to the station.

WFMS, the number two station 25-54, down-
played the "Urban Cowboy” type of Country
music, instead trying to remain consistent in its
approach musically and promotionally. TV, bill-
boards, and busbenches formed the ad effort
for WFMS. Middays were the station’s strongest
daypart, aimostan 11 share 12+ .
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Country competitor WIRE rebounded from a
slight slump in the Spring sweep. Increases of
approximately 20% in male listeners paced the
comeback. WIRE ranked third 25-54, just over an
11 share.

The young adult battle featured WFBQ, WNAP,
and WTLC. WNAP remained atop the 18-34's
with a share just under 16, while WFBQ rested
at approximately a 14. WTLC garnered a 13
among the 18-34's. WFBQ and WNAP achieved
high visibility through the use of TV and bus-
boards. WFBQ produced a radio/TV rock show
simulcast to generate additional listener interest.

Audience Composition Analysis AGE

AGE WIKS-FM :R AGE
25-34 {9 .3%
35-44 mmem 10 .5%
45-54 = 1.8%

25-34 =

WATI-AM :BM
12-171 ©.0X%
18-24, ©.0%

12-17a 1.4%
18-24 wammmm 10.0%

55+ | 0.0% 55+
12+ TOTAL 11,400

AGE WFBQ-FM : AOR
12-17 e——21 . 9%
18-24 wewmrcomcmem=yn 41 . 0%
25-34 wansememeerem 31 . 4%
35-44a 1.9%
45-54, |.0%
55+ w 2.9%
12+ TOTAL 1@,500

AGE

WIFE-AM :R
12-17 oomem 11 . 5%

18~24 cnmmmmn15.4%

25-34 mcmmesmamerm—y 38 . 5%
35-44 cnmmmm15.4%

45-54, 9.0%

55+ ——— G 2%

12+ TOTAL 5,200
AGE WXTZ-FM :BM AGE

12-17 ©.7%
18-24 wwm 6. 8%

12+ TOTAL 2,600

ABE WNDE-AM :R
12-17m 4.2%
25-34 amcsamverema 35 . 4%

AGE

WGTC=FM :C AGE
12-17 . 0.0%
18-24 wmm 8.0%

18-24

WIBC-AM :PA AGE

25~ 34 emm—m— 1 6 . 8%
35-44 me— 17 .7%

1.9% i

35-44 emmam |1 .5%
45-54 mmmmm—7.3%

{2+ TOTAL 22,0080

25-349 mmpmmem 13 . 0%

35-44 c—17 . 1%

45-54 amm—21 . 8%

55+ m—— 40 . 4%
12+ TOTAL 14,600

WNAP-FM :R

1217 e— 29 . 5%

WIRE-AM :C
12-17. 8.0%

18-24 mm 5.3%

25-34 17 . 6%
35-44 men— 20 6%
45-54 ema— 19 . 1Y%
12+ TOTAL 13,108

WTLC-FM :B
12717 e— 19 . 8%

1 8-24 e—s— 31 . 3%
25-34 m— 22 . 9%
35-44 mwem 9.9%

45-54 uumm 7 .6%

55+ emmm 8.4Y%

12+ TOTAL 13,100

ABGE WFMS-FM :C
12-17m 2.4%
18-24 e 1 1 . 8X

25-34 mesremmm——= 22 . 8%

34.5%

25-34 — 28 . O 25-34 mesuremewnons 28 . | %

35-44 amm 5.8% 35-44 e—— 30 . 7%

45-59 m— 15 . 0%
55+ e— {7 . 3%

12+ TOTAL 12,700

;:_54 -1 54’:% 35-44 ammmm 12 . 0%
+ [ ] d
: 45-54 wm 4.0% 45-54a | . 4%
12+ TOTAL 7{1907 55+ o 48 . 0% 55+ o 0.7%
12+ TOTAL 2,500 12+ TOTAL 13,800

Format Reach

Share Trends
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WLHN-FM
WCBK-FM
WSVL=-aMm
WCRK-aM

WFBM-AM
WNTS-AM
WART-FM
BLHN-FM
WGRT=FM
WNON-FM

W LHN-FMPA) G.5
WX JR-FMM 0.4
WFBM-AMPA 0.4
WATS~AVMMAL) 0.4
WSVL-FFM (.4
LCBK-AMIC) 0,2

Persons 12 +

POP{O0): 9513

Mon-Sun 6AM-Mid
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Kansas City

O/N 80 Market Overview

Taft continued to score a 1-2 knockout
punch, as WDAF and KYYS retained their lead in
the market. Other noteworthy stories included the
rebound by KCEZ, passing KMBR in the Beau-
tiful Music race; the improvement in KUDL's
numbers; the steady rise of WHB; and the re-
bounds of KBEQ and KCMO.

Comparing fall books is very important in Kan-
sas City since in the spring KMBZ carries Royals
baseball. It's interesting to note that although the
Royals were in the World Series this past fall
sweep, the additional baseball coverage did not
keep KMBZ's 12+ numbers from slipping.

In the O/N '79 results, WDAF and KMBR
were the only stations with double digit shares
among 25-54 adults. This past fall, however,
WDAF remained in the mid-14 share range; the
other doubte digit station was WHB, up more than
five shares since the O/N '79 sweep to aimost a
13 share. KMBR and KMBZ each scored a mid-
nine share of 25-54 year-olds this sweep.

In the KCEZ-KMBR Beautiful Music contest,
KCEZ emerged on top, outpolling KMBR among
both men and women listeners. KMBR beat
KCEZ among 25-54 adults, however, while the
Schulke sound of KCEZ did well with older
tuners-in. Extensive market research combined
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with an ad campaign that featured Patrick O’Neal
TV spots helped KCEZ rebound from a soft
spring survey.

WHB not only scored well in the key 25-54
demos but also ranked highly in the 18-34 stand-
ings, thanks to a strong 25-34 core. Three
stations — KUDL, KYYS, and WHB — battled for
the lead among young adults, with less than one
share separating the stations. KUDL doubled its
18-34 share, whie WHB rose aimost 40%
versus O/N '79. KYYS slipped overall compared
to the previous fall, but still dominated men
18-34. KUDL, with an improved technical facility,
led among women 18-34 with a huge 21 share,
followed by WHB with just undera 14.

Audience Composition Analysis

AGE KMBR~FM :BM
1217, 8.08%

18-24 wmm 7.5%

25-34 enmm— 1. 7%

ASE

KCKN-FM :C
12-17 am 4.3%

18-24 amee 8.7X
25-34 e 17 . 4%

AGE KPRT—~AM :B
12-17 = 3.8%
1824 e 15 4%
25-34 wmes | 1 5%

AGE WDAF-AM :C
1217 o 8 1%
18~24 em 3 5%
25-34 e 16 2%
3544 em— 25 3%
4554 emm—1 9. 2%
55+ see—27 8%

12+ TOTAL 19,800

AGE KYYS-FM :AOR
12-17 e— 37 6%
18-24 me—— 38 . 2%
25-34 em—— 20 . 8%
35-44a 1 7%
45-54a | 7%
55+  90.0%
12+ TOTAL 17,800

AGE WHB-AM :R

12~17 meem 7. 0%

18-24 17 . 7%

25-34 — 46 . 8%
35-44 cum—13. 9%

45-54 v 7 6%

55+  wmm 7.0%

12+ TOTAL 15,800

Format Reach
R

AGE KMBZ-AM :PA
t2-17a 1 3%

18-24 wm 4 6%

25-34 mm—19 1%

35-44 eem—22 4%

45-54 mumw 9. 2%

55+  mee—— 43 4%
12+ TOTAL 15,200

ASE KUDL-FM :PA
12-17 e 7.8%

18424 enm—— 41 1%
25-34 ene——— 3 4 . 8%
35-44 wmm 6.4%

45-54 mmm 64X

55+ == 3.5%

12+ TOTAL 14,100

AGE KCEZ-FM :BM
12-17 = 3.0%

18-24 waumm 9. 6%
25-34 e 12 6%

35-44 mum— 17 0%
45-54 o 14 8%

55+ e—— 43 0%
12+ TOTAL 13,500

_188

PA

c
E————

Shar

3544 e—22 . S%
45-54 m—21 . 7%
S5+ e— 26 . 7%
12+ TOTAL 12,200

AGE KBEQ-FM :R
1217 eom—21 4%

18-24 e—— 45 . 3%
25-34 cmmm—17 1%

35-44. ©.9%

45-54 wumm 7.7%

55+  cumm 7.7%

12+ TOTAL 11,700

AGE KPRS-FM :B
1217 e—20 . 2%
18~24 sm——— 20 . 0%
25-34 em—— 8 0%
35-44 mmm 8. 4%
45-54 m 2 8%

S5+ wm 5.6%

12+ TOTAL 1@,700

AGE KOMO-AM :N/T
12-17« 1.08%
18-24m 2.9%
25-34 enm———22 1%
35-44 mum—m12. 5%
45-54 enmmmmm 13 .5%
S5+
12+ TOTAL 18,400

e Trends

35-44 me—— 30 . 4%
45-54 wmmm—13.0X

S5+ eo— 26 1%
12+ TOTAL 4,600

ABE KJLA-AM :R
1217 c———30 . 8%
18-24 emmm— 19 4%

25-34 m—— 44 . 4%

35-44, 0.0X%
45-54m 2.8%
S5+ m 2.8%
12+ TOTAL 3,600

AGE KSAS-FM :AOR
1217 —17 1%

[F- B2 J—— 1
2534 —34 3%
35-44 m 2 9%
45-54, @ 0%
S5+ . 0.0%

12+ TOTAL 3,500

AGE KXTR-FM :CL
12-17 . ©.0%

18-24 m 3 4%
25-34 mmmm— 34 . 5%
35-44 cmm—t17 2%
45-54 am 6 9%
55+ eo—737. 9%

t2+ TOTAL 2,900

Persons
POP(O0): 111

O/N°79

KYYS-fM 1
WOAF -aM 1
KMBR-FM
KMBZ-AM
KCEZ-F M
KBEQ-FM
KCMO-aM
WHB -AM
KPRS-FM
KJLA-AM
KCKN=FM
KUDL-FM
KCKN-AM
KBIA-AM
KXTR-FM
KPRT=AM
KCCV=AM

DN E R

12 +

76

A/M 80

WDAK -AM
KMBZ-AM
KYYS-F#M
WHE - AM
KME i-F M
KPRS-FM
KCEZ-F¥™
KUOL-FM
KBEG=-FM
KCMO-AM
KCKN-FM
KJLA-AM
KSAS=-FM
KCKN=-AM
KBEA-AM
KPRT-AM
KXTR~-FM

1248
10.8
1.2

2.7
1.9
9.3

wrb -AM®)

x
.

KFRS-F ¥ @
XCHO-AM N
hCKN=FM(C)
KJLA=-AV ®)
KSAS-F M (A)

KPKT-AM®)

b e e W NN e
¢ & 8 s e 8 % e 6 8 o e o
CSHWDR TR DORNU KD
s RN TN

VP ERNNTT = IND T

e ¥ o 6 6 ¢ 6 s s s o o o

Mon-Sun 6 AM-Mid

O/N ’80

wDAF-AMEC) 1144
KYYS-FM A 10a2
9.1
KMEZ-AVM(PA) B, E
ALDL-FY(PA 8.1
KCEZ-Fr @M 7,8
KMBR-F M BM) 6.9
KuEG-FM® 6.8

18 KWKI-FHM 0.
19 KTRO-Fw 0o
20 KEXS-am 0.

21
22
23

35-44 e 15 . 4%
45-59 mum—— 34, 6%
55+ cmmm—i9. 2%

12+ TOTAL 2.600

AGE KCCV~-AM :RL
12-17, @.08%
18-24, 0.0%
25-34., @ 0%
35-44 e 8. 8%
45-54 am 6 3%
55+
12+ TOTAL 1,600

AGE KBEA-AM :BM
12-17 . @.0%
18-24. 0.0%
25-34, 0.0%
35-44 wmm 6 7%
45-54 wmm—t3.3%
55+
12+ TOTAL 1,500

AGE KFEQ-AM :C
12-17, 0.0%

18-24., @ %
25-34. @ O%
35-44 wmm 9. 1%
45-54 em— 45 5%
55¢ commem—45 5%

12+ TOTAL (,100

5 KEXL=-ANM
6 KTRU-FM
4 KCNWw-aAM

Je7 KFEG=AN©
0eS KLZR-FMIA)
Ce5 ACKN-AMO D.e
KFIX-AMC) Cou
KuKI-FM®L 3,4
KCLC-AMML) 0,73

Jet
0.6

Demographics

Teens 12-17
Mon-Sun BAM-Mid

POP(0O0Y: 1374

AXTR-FMIECL 1.7
1.5
KCCV=-AMMBL .9
KLEA-AN@BM 9

1 KYYS-FM
2 KFRS-FM
3 KBEG-FNM

www americanradiohistorv com

Adults 18-34 Adults 25-54
Mon-Sun 8AM-Mid Mon-Sun BAM-Mid

POR(30): 4194 POP(O0): 5543

1 WDOAF=-AM
2 whB -AM
3 KYBR=-FV

1 KUNL-FM
2 KYYS~-FM
I WHE -AM
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Los Angeles

O/N ’80 Market Overview

Increased importance of the Hispanic popula-
tion in this report had repercussions that echoed
in the ratings results. Statiors with nctable ethnic
appeal prospered, while some stations with al-
most totally non-ethnic audience composition
slipped. Besides the ethnic situation. the other
major highlight was the tightened battle among
stations featuring contemporary music.

Since the O/N '79 L.A survey, the esti-
matad Hispanic portion of the metrc population
rose approximately 33%. Most notable of the sta-
tions that have successfully appezled to this

growing group is KRLA, which jumped a full
share this report. Even though the station spent
less on outside media than in previous surveys.
the end result was improved. Perhaps the key to
the rise was that more than 40% of the KRLA
audience was Hispanic this sweep.

Another station that rose and may have been
helped by the increasing Hispanic influence was
KBIG. The Bonneville station has significant His-
panic listenership which may have helped while
competitors were slipping. Among the actual His-
panic-formatted stations, KALI continued its im-
provement and led the competition.
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Number one overall again was KABC, up almost
a full share from last fall. Perhaps inclusion of
more of the baseball season in the longer Quar-
terly Measurement sweep this time contributed
to that. An especially strong showing by the Ken
& Bob morning team also helped, as the duo led
KABC to more than a nine share in the AM, tops
by far.

Number two in the morning, and showing a big
jump overall, was KFWB. The Westinghouse
property scored its best book ever, with a healthy

Continued on Page 109

AGE

ABE KIIS-FM :R

1217 amacacnsamessn 28 . OX

Audience Composition Analysis

18-24 vommmm———cmm—————— 38 . 8%

55+ cm— 23 . 2% 12+ TOTAL 38, 000
12+ TOTAL 44,900
ABE KMET-FM :AOR

1217 e—— 31 . 7X

S5+ cmemmeremenmsem— 53 . 4%

12+ TOTAL 60,900

AGE KJOI-FM :BM
12-17. 0.4X%
18-24 am 4.9X
25-34 mmm10.8X%
3544 o 12 . 7X
45-54 s 21 SX

S5  e————eewm SO . 6%

12+ TOTAL S2.600

AGE KFI-AM :R
12-17 e 13 8%
18-24 e 12 3%
25-34 com—22 9%
35-44 mmm—17 . 4X
45-54 e 16 . 8X
S5+ commmm—— 169X
12+ TOTAL 38,700

AGE
12-17 = 1

18-24 me—— 38 . 0X
25-384 m—23 . 0%
85-44 am 41X

45-54« 1 .BX

S5+ « 0.7X

12+ TOTAL 43,900

Share

25-34

S5+
12+ TOTAL 3

Trends

Format Reach

KHTZ-FM :PA
1217 cmmm 9.4%

18-24 weemammmmsca— 37 . 2X

25-34 gumm 9.5X 25-34 enmemm 11 . 6X 3544 17 . 4X 35-44a 1.5%
35-44 mammm11. 0% 35-44 emammme—— 28 . 1 X 45-54 e 10 . 5% 45-54, @.9X
4554 eommmm—22 . 0X 45-5 emmesm—20 . 5X 55+ .+ @.5X 55+ » 8.6%

12+ TOTAL 32,700

KMPC-AM T
9%
18-24 wm 4.8%

3544 e—— 24 . 2X
45-54 enmm—22  @X

e 32 . SX

ASE KOST-FM :BM
12-174 1.0%
1824 e 7.5X

KGE KABC-AM : T ASE KNX-AM :N 25-34 e 16 . 4X 25-34 emmmcemmrmesmmen 4 1 . TX 25-34 cmum 194X
12-17. @.6% 12-174+ ©.6% 35-44 mom—1.1X 35-44mm 6.4X 35-44 enmmma | 4. 3%
186-24 mm 4.4% 18-24 e 3.7% 45-54 mm 3.SX 45-S4m 3.3X 45-54 me—23 1%
25-34 s 9.8X 25-34 mumm 9.7X SS+ @ 2.3X% SS+ = 1.9X% SS+ 43 .8%
35-44 mm—12. 9% 35-44 e 13.2% 12+ TOTAL 39.7@@ 12+ TOTAL 36.000 12+ TOTAL 30,800
45-54 mmm—20 . 3X 455 4 covmm——— 24 . 2%
S5+ —S2 . 0% S5+  mee————ce 48 . 7X AGE KRTH-FM :R AGE KNX-FM : AOR ABE KALTI-AM :S
12+ TOTAL 84, 300 12+ TOTAL S1,700 1217 mm 4.8% 12-17=a 1.8X 1217 wwmm 111X
AGE KBIG-FM :BM ABE KRLA-AM :R 18-24 31.7% 18-24 mme—— 20 . BX 18-24 e 17 . 1%
12-17e 11X 1217 em———18 . SX 25-34 m———36 8% 25-34 m——————rerermrn 52 . 7X 2534 ommmm—— 26 . 1%
18-24am S5.1X 182 ¢ eommmm—23 . 2% 35-44 c—22 . S% 35-44 amww 8.9X 3544 m——23 . 7%
25-34 cmmmm 10 . 4% 25-3¢ eee——T31 . 0% 45-S4e= 33X 45-S4 = S.6X 45-S4 = 63X
35-44 commm—22 . 0X 35-44 20.2% 55+  ].8X 55+ = 5.0% 55+  —!S.7X
45-54 cmmmm—22 . 4% 45-54m 2. BX 12+ TOTAL 39.108 12+ TOTAL 33,800 12+ TOTAL 28,700
S5+ e se— 38 . 9X 55+ wm 4.4X
12+ TOTAL 62,409 12+ TOTAL 50,408 ASE KIQQ-FM :R AGE KLOS-FM :AOR e KDAY-AM :B
AGE KFWB—-AM :N AGE KLAC-AM :C 1217 esemmmm— 22 . 9X 1217 ems— 26 . X T 31 8x
12-17¢ B.7% 12-17m 2.9% 18-24 ervenamsmmrm— 30 . 0X 18-24 emmmm———34 . 9X 18-24 28 .3x
18-24 m 3.4% 18-24 o 13 . 8% 25-34 c— 18 . 7X 25-34 musmmrrausmmns 36 . 1 X

25-34 emmmm— 187X
35-44 cmmm—15. 7%
45-S54 = 4.8X

55+ o 1.3X%

12+ TOTAL 23,000

AGE KROQ-FM :AOR
[P R ——— - 3
18-24 28.8X
25-34 amme 188X
35-44m 3.7X
45-54 . 4. 1%
S5+ ¢ B.9X
12+ TOTAL 21,908

14.6%

1,400

www americanradiohistorv com

29 KNOB-FM 1.1 KNOB=FM 1.1 KKGO-FM & 1.2
Persons 12 —+— Mon-Sun BAM-Mid 30 KWST-FM 1.0 KGRR-aM 1.1 KFAC-FM €L 1.2
POP(00): 76268 31 XTRA=AM 1.0 KWST-FM 1.1 XTRA-AM® 1.0
32 KWKW-LM 0.9 KEZY~-AM iel KWKW-AMI(S) 1,0
A/M '80 JIA '80 OIN ’80 33 KFAC-FM 0.9 KGFJ=AM 1.0 KNOB-FM @M 0.9
1 KABC-2aM 7.0 KABC-AM 7.6 KABC-AMM 6.9 34 KEZY-AWM 0.8 KFAC=FM 1.0 KGFJ~AM® 0,8
> KRIG-F¥  ©.7 KMET-FM  S.0 KBIG-FM @M 51 35 KIEV-AM 0.5 XTRA=AM 0.9 KEZY-AM () 0,¢
3 KMET-FM 4.9 KBIG-FM 4.8 KFWB-AMM 5.0 36 KE2Y-FM 0.5 KACE-FM 0.8 KIEV-AMM 0.5
4 KJOI-F™ 4.8 KJOJ=F¥ 4.6 KJOI-FM BW 4,3 37 KGRB-4M 0.5 KGER=-AM 0.6 KWIZ-4MPA 0,5
§ KNX =AM 4,8 KLAC=AM 4.0 KAX ~AMN) 4,2 38 KWlZ2-aM 0.5 KIEV-AM 0.5 KwlZ-FMPAD,4
6 KFWB=AM 4,2 KNX -AM 4.0 KRLA-AM® 4,1 39 KGER-AY (.4 KEZY-FM 0.4 KGER-AM®L 0,4
7 KLAC=A 6.2 KFWR-AM 3.8 KLAC-AM®© 3.7 40 KFAC-AM 0.4 KGIL~AM 0.4 KBRT-AM®ML 0.4
8 KRLA-AM 3.8 KLOS-FM 3.4 KMET-FM (@) 3.6 41 KORT-AM 0.4 KZLA-AM 0.4 KEZY-FM®) 0.4
S KRTH=FM 3.5 KRTH-FM 3.4 KIIS-FM® 3.3 42 KGIL-AM 0.4 KBRT-AM 0.6 KGRE-AM®8) 0.4
10 KIIS-F¥ 3.3 KIIS-F 3,2 KRTH-FM® 3,2 43 KACE-FM (.4 KFAC-AM 0.3 KGIL-AM®PA 0,4
11 KMX =FM 3,2 KNX -FM 3.2 KIGG-FM ® 3.1 44 XPRS-aM 0.3 KGIL-FM 0.1 KFAC-AP(CL 0.3
12 KF1 -AM 3.1 KRLA-AM 3.1 KFI -aM® 3.0 45 KIIS-aM 0.3 KGIL=-FHMPA) 0.3
13 KMPC-AM 2,8 KOST-FP 3.0 KHTZ-FM PAY3,.0 46 KZLA-AF 0.3 ¥DOB-FMB8) 0.1
14 KOST-FM 2.7 KMPC=-AM 2.9 KNX =FM (&) 2,8 47 KGIL-FM 0.2
15 KLOS=FM 2.4 KIGG-F¥ 2.8 XLOS-F¥ &) 2.7
16 KHJ =AM 2.2 KFI =AM 2.7 KMPC-AM M 2.6 .
17 KHT2-FM 2.2 KHTZ-FM 2.3 KCST-FM ®M2.5
18 KDAY-AM 201 KING-AM 2.0 KALI-AM (S) 2.4 Demogr’alphlcs
19 KUTE-FM 2.0 KZLA-FM 1.8 KCAY-AM® 1,9
20 KIGG-FM 1.8 KUTE=-F¥ 1.8 KROG-FM () 1,8
21 KROG-FM 1,6 KALI-AM 1.7 KLVE-FM s 1.7 Teens 12-17 Adults 18-34 Adults 25-54
22 KING-AM 1.6 KHJ =AM 1.7 KUTE=FM® 1.7  mon8un BAM -Mid Mon.Sun 6AM.-Mid Mon-Sun BAM-Mid
23 KZLA=FM 1.6 KDAY=AM 1.6 KWST-FM & 1.7
24 KJLH=FM 1.5 KKGO-FM 1,5 KTNG-AM(S) 1,7  POP(00): 8664 POP(00): 28633 POP(00): 38325
25 KKGO-FM 1.4 KROG-FM 1.5 KZLA-FM© 1,6
26 KLVE-FM 1.4 KWKW-AM 1.4 K LH-FM ® 1.6 LAdZ Uiy 1 KHTZ-F# 1 KABC-AM
27 K6FJ=AM 1.1 KJLH=-FM 1.3 KHJ -AM© 1.3 2 (RIGOEN 2 [ERLASAR 2 KBI1G-Fm
KALI-AM 1.1 KLVE-F¥ 1,2 KACE-FM ® 1.3 RSV S 3 KMET-F I KRLA-AM
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Louisville

O/N ’80 Market Overview

There was a new 1-2 lineup in Louisville as
WAMZ added three shares to become number
one and WKJJ rebounded into the runner-up
siot. Former leader WVEZ slipped to third overall
this survey.

Metro in-tab in Louisville dropped over two hun-
dred diaries this sweep, with men 18-24 falling
almost 30%. Keep these facts in mind when
examining the data.

The strong WAMZ combination of men 18-44
and women 25-54 propelled the station to prom-
inence. WAMZ was tops among adults 25-54

METRO RANK 42

with aimost a 16 share, three ahead of WAKY
WAMZ was second among aduits 18-34, two
shares behind AOR fixture WLRS. WAMZ led
both women 18-34 and 25-54, and headed the
pack in men 25-54 also. WLRS led in the male
18-34 cell with almost a 20 share, but WAMZ
was second with virtually a 15. Biggest jump
for WAMZ this sweep came from women listening
in midday .

Much of the good news for WKJJ this book
came from teens. The station surged to more than
a 50 share, with more than a 60 share in AM
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drive. Among adults the 18-34 females were a
strong core for WKJJ, with the station scoring
a mid-13 share this sweep, second to WAMZ.
The station spent less on advertising for this sur-
vey but did manage to buy two spots in the TV
show “Dallas” on the episode revealing who shot
J.R.

WVEZ, the Beautiful Music entity in the market,
experienced a softening in its 25-54 and 35-64
numbers. The station still maintained a mid-10
share of the 25-54 demo and almost a 17 share
of the 35-64 group. Both figures were down one
point from the spring sweep.

Audience Composition Analysis

AGE WAMZ-FM :C AGE
12-17 = 2.5%
18-24 wassmmemn 16 . 4%
25-34 30 3%
35-44 ——24 . 5%
45-54 um—12.3%

WAKY-AM :R
12-17 am 6. 1%

18-24 commm 11 1%

25-34 mu———36 . 4%
35-44 m—23 . 2%
45-54 w7 1%

AGE WAVE-AM :PA

12-17 = 1.4%

18-24a | 4aXx

2534 mm 5.6%

35-44 asmmmm—14.1%
45-54 e— 23 . 9%

12+ TOTAL 7,100

S5+ 13 9% S5+ e 16.2%

12+ TOTAL 12,200

AGE WKJJ=-FM :R (2
12717 eo——55 . 5%
1824 s 23 . 8%

25-34 14 5%

35-44 mm 8. 4%

45-54, 8.8%

55+ , B.@X

t2+ TOTAL 11,000

45-54. !

55+ . 0.9%
12+ TOTAL 8,900

ABE WVEZ-FM :BM AGE
12-17, 8.8%

18-24mm 4.9%

25-34 mm 4.9%

35~ 44 emm—24 . 3%

4554 commm— 23 3%

S5+  commmm— 42 7%

12+ TOTAL 1@, 300

Format Reach

c

WLRS-FM :AOR
1217 emmm—23 . 6%

18-24 commemmmerenm—— 46 . 1%

WHAS-AM :PA
12-17, 8 0%

18-24 mm 4.9%

25-34 mmmm—23 . 5%
35-49 cmmmm——22 2% S5+  memmmmememeen 36 %
45-54 amm 7. 4%

554 ce——— 42 . 0%

12+ TOTAL 8,100

12+ TOTAL 9,900
AGE WLOU-AM :B

1217 cn—18.3%
18-24 e—— 25 . 0%
25-34 cmmmm—18 3%
35-44 w11 . 7%
45-54 w11 7%

25-34 mmem—27 . 0% 55+  cmmmem 150X
35-44m 2.2%

12+ TOTAL 6,000

AGE WINN-AM :C
12-17: ©.0%
18-24 mm 5.8%
25-34 e 15 . 4%
35-44 cmmmmm—1 . 2%
45-54 m— 1 . 2%

12+ TOTAL S,200

AGE WCII-AM :C
12~17 wame 6. 1%
18-24 mmm— 4. 3%
25-34 commm— 20 . 4%
35— 44 rmr— 32 . 7%
45-54 e 12 2%
55+ s 4. 3%
12+ TOTAL 4,900

Share Trends

ABE WOHI-FM :R
1217 e 1 4. 6%
[: B2 J—— Y B 1
25-34 emm—22 0%
35-44 commmm— 24 . 4%
45-54 mm 4.9%
55+ ., 0.0%
12+ TOTAL 4,100

554 memcmemmc—emsaaa 53 . 5%

AGE WRKA-FM :PA
12-17 - 5 3%
18-29 m— 28 . %
25-34 m————42 . Y
35-44 oo 15 8%
45-54 mmm 7 9%
S5+ | 0.0%
12+ TOTAL 3,800

AGE WTMT-AM :C
12-17, 0.0%
18-249 == 3.3%
25-34 mmam 10 . 0%
35~44 i3 .3%
45-54
S5+
12+ TOTAL 3,000

AGE WZZX-FM :AOR
1217 ee— 25 . 0%

18-24 mummcrmm —r——— 45 . 0%
2534 em— 25 . 0%
35-44 mm 5. 0%

45-54, 0.0%

55+ , 0.0%

12+ TOTAL 2,000

WlIX-FM
wWNUU=-FVY
«F TA-AN
WXVW=AM
WXLN-TM

WRKA4-F W
WTMT=4M
WFIA-AM
WX V=AM
WXLN-FM

wTMT-AMIC) 2.9
wlZX=-FMA) 1.9
WXLN-FMM@AL 1,1
WFTA=-AM®PL 1,1
WXVW-AMPA C,9

Persons 12 -+

POPCJCY: 7300

Mon-Sun 6AM-Mid

OIN'79 AIM '80 OIN '80

WAMZ-FME 1147
UKJJ=FM® 10,5
WVEZ-FM @M 9.9
WAKY=AM®) 9.5
WLRS-FM®) 8.5
WHAS-AM®PA) 7.8
WAVE-AM®PA) 6.8
WLOU-AM®) 5.7
WINN-AM©) 5.0
WCIT-2M© 4.7
WCHI-FM@ 3.9
WRKA-FM®PA) 3.6

WVEZ-F%  12.9 WVEZ-FK 1
WHAS-&M  10.8 WAKY-AM
WKJJ-FM 10.2 WLOU-AM
WLRS=-FM 1041 whAS-AM
WAVE-AM WAMZ -F™
wWINN=AM WKkJJ=FM
WAMZ-FM WAVE-AM
WAKY-&aM LINA-AM
s KJJ-aM WLKS=-FM
WaHI-F» WKJJ-AM
wlCU-2% W@h1-FM
WIMT-aNM WwZiX-FM

Demographics

Teens 12-17 Adults 18-34
Mon-Sun 8AM-Mid Mon-Sun 8AM-Mid

Adults 25-54
Mon-Sun 8AM-Mid

POP(0B0): 948 POPLO0): 2693 POP(00): 3S45

DB/ N T E AR e

1 WKJJU-FM 1 WLRS-F™ 1 WAMZ-FM
2 WLRS-FM ? WAMZ-FM 2 WAKY-AM
3 wlOU-ap 3 WAKY=AW 3 WVEZ-FM
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Memphis

O/N ’80 Market Overview

A new number one station was crowned in
the Memphis area, as AOR WZXR added more
than three shares overall to lead the peck. Other
strong double-digit shareholders were WEZI,
which gained and remalned number two 124
WHRK, the Black powerhouse which slipped
slightly; and WMC-AM, whose Country format
propelled it into an even stronger niche this book.

One Arbitron factor you may want to be aware
of — the percentage of homes estimated to have
unlisted phones jumped from just under 20%
in the A/M '80 report to more than 27%
this time. ESF diaries were a higher percentage

of the total in-tab this sweep.

WZXR, the local Superstars station, posted
gains among young adult men and teens to surge
to the top. An increased ad budget, spent on TV

and on the dispersal of 250,000, bumper stick-

ers, heightened station awareness. WZXR jumped
to amost a 40 share of teens, while the
station's share of males 18-34 leapt to a 30,
more than 10 ahead of WHRK.

The battie for the patronage of women 18-34
was a close one, with WHRK edging out
WMC-FM by a fraction. WMC-FM was aiso the
runner-up among women 25-54, second to
WMC-AM.
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The top adults 25-54 station was WMC, with
its strong female numbers. Part of the female in-
crease may have been due to the new moming
team on WMC, Ken Martin and “Lovely Aunt
Eloise Louise’’. The station also relied on service
features like helicopter traffic reports to build
listener loyalty. Total media backup for the WMC
air sound was concentrated on TV,

WEZI, the Schulke station in Memphis, showed
strong 35+ numbers, tied with WMC with a
mid-20 share of adults 35-64. TV, newspaper
and billboards were used to promote the WEZI
sound.

WauD-FM :PA AGE

WREC-AM :PA

Audience Composition Analysis AGE

AGE WZXR-FM :AOR
12-17 ommeremraam— 32 6%
18-24 46 7%
25-34 m— 7 . 8%
35-44s 1.5%
45-54s 1| S%
55+ . 9.8%
12+ TOTAL 13,500

AGE WEZI-FM :BM
12-17e 1 .6%

18-24 wem 6 6%

25-34 mmm 9. 8%

35-44 emm—— 8. 0%

45-54 cmmmmtil S%

55+ ————C 3 3%
12+« TOTAL 12,200

AGE WHRK~FM :B
1217 e {7 . 0%

18-24 e 42 QY
25-34 smmmvoam 20 . 5%
35-44 e 9 8%

45-54 mmm 8.0%

S5+ = 1.8%

12+ TOTAL 11,200

Format Reach

AGE WMC-AM :C
12-17= 1 8%

18-24m 2.7%

25-34 18, 9%

35-44 summm—19 . 1%

45-59 m——27 . 3%
554+ ros— 38 2%
12+ TOTAL 11.000

ASE WMC-FM :R
12-17 21 .6%
18-24 23.0%
25-34 36.5%
35-44 mmm—14 9%
45-Sam 2. 7%
55+ o 1.4%
12+ TOTAL 7,408

ABE WDIA-AM :B
12517 o 13 6%
18-24 pumm 1 1. 9X
25-34 mms—22 . 0%
3544 mummmtl 9%
45-54 amm 6.8%
[T ———— % 3+ ]

12+ TOTAL 5.9@@

12-17 w7 4%

1824 emm— 29 . 6%
2534 e—— 4 . 4%
35-44 14 . 8%

45-54a 1.9%

55+ & 1.9%

12+ TOTAL 5, 480

AGE WLVS-FM :R
12-17 mm 6.0%

18-24 mmm 6. 0%

25-34 ranememm e 36 . 0%
35-44 mmmssmmammmo 28 . 8%
45-54 w10 0%

S5+  cmmm— 4. 0%

12+ TOTAL 5,000

AGE WHBQ-AM :R
1217 e 18 4%

18-24 18.8%
25-34 mm—Z22 9%
3544 s 12 SX%

45-54 emm——27 . 1%
S5+  wmmm 8.3%

12+ TOTAL 4,808

AGE WLOK~AM :B
1217 e 17 . 0%

1824 e 36 . 2%
25-34 m—23 . 4%
35-44 wmm 6. 4%

45-54 wmmm 8.5%

55+  wmm 8.5%

12+ TOTAL 4,700

Share Trends

Persons 12 -+

POPCOD)Y; 73z4

OIN’'79

WEZI-FM 10.9 WHRK-FM
WMC -FM 10.5 WE2I-FM
WHRK=-FM W2ZXR=-FM
WMC -AM WMC -~AM
WZXR-FM wMC -FM
wDIA-AM whIa-AM
WHBGQ=~AM wlLOK-AM
WMPS=~AM WQUD-FM
WQUD=-F M WREC-AM
WLOK=-AM WHBG=~AM
WREC=-2M WMPS-AM

O VOO B N

——

A/M 80

WWEE-2aM
KWAM=AM
KWAM=-FM
WLVS-FM
KSUD=-aM

Mon-Sun 6AM-Mid

OIN 80

WZXR-FM@a)13.4

12-17m 2.4%

18-24. 8.0%

25— 34 m— 23 8%

35-94 —14.3%

45-54 i1 9%

S5+ ——— 4] . 6%

12+ TOTAL 4,20

AGE WMPS-AM :C
12-17. 0.8%

1824 wmma 9.5%

25-34 —31 0%
35-44 wmm 7 1%

45-54 wmeaa 9 S%

55+ s 42 QY%

12+ TOTAL 4,200

AGE WWEE-AM :N/T
12~17, 9.9%

18-24, 9.0%

25-34 sumgm 8. 7%

35-44 ammm 26 1%
4554 rumce——26 . 1%

[T —————— 1 T }

12+ TOTAL 2.3@0

AGE KWAM-AM :RL
12-17, ©.0%
18-24 s 12 5%

25-34 31.3%
3544 mm—12.5%

45-54 evem—25 . 0%
S5+  eomwmw———I18.8%

12+ TOTAL 1,6@0

WMPS-AM©C) 4,2
WWEE=-AMMN 2.3
KWAM-AMMAL 1,6
KWAM=FM®L 1.0
KSUD-AMM) 0.5

Demographics

WwEZI-FM@M12,1
WHRK-FM® 11.1
WMC -AMIC) 10.9
WHC -FMR) 7.4
WDIA-AMN®) 5.9
WGUD-FMPA 5.4
ulLVS=-FMA} 5.0

WHBA-AMMA) 4.8 1 WZxR~FM
2 WHRK=-FM
3 WMC -FM

WLOK=-AM® 4,7
WREC=AMPA) 4,2

WwWwWw americanradiohistorv com

Teens 1R2-17
Mon-Sun 8AM-Mid

POP(DO)X: 1006

Adults 18-34 Adults 25-54
Mon-Sun BAM-Mid Mon-Sun 6AM-Mid

POP(0O0): 2878 POP(0BOD): 3427

1 WZXR=-FM
2 WHRK=FM
3 WHC -F M

1 wnuC -AM
2 WEZ1-FM
3 WHRK-FM
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Miami

OIN ’80 Market Overview

Hispanic station WRHC once again stole the
mantle from WQBA and for the second book in
a row led the Dade County metro. Other stations
showing notable growth over the past year
were WQAM and WNWS; each managed to re-
cord a healthy showing in the O/N '80 sweep.

Two Arbitron factors need to be taken into
account when viewing the results from the most
recent survey, as compared to O/N '79. First,
there were more in-tab diaries returned from eth-
nics, especially Hispanics, in the latest survey
period. Second, the sampling and diary retum

among men 18-24 was more widespread this
time, leading to more stable estimates among sta-
tions skewing towards the young male.

WRHC led the 25-54 demo with a mid-eight
share, one share ahead of another Hispanic sta-
tion, WCMQ, and Country WQAM. Among adults
35-64 WHRC was the only station to post a
double-digit score, a mid-14 figure.

WQAM, the top English-language station among
the vital 25-54 group, has jumped from a share
under two in that demo to approximately a seven
this time. WQAM'’s excellent signal, plus on-air
promotions and a TV ad campaign more exten-

R&R RATINGS REPORT/1981 ¢ 80

sive than past efforts, carved out a strong niche.
WQAM'’s strongest showing this survey was
among women 35-44.

WEDR, a black-formatted station, still led among
the Dade young adults in the 18-34 cell. Stable
at about a 10 share over the last two fall books,
the station not only maintained this viable 18-34
position but also garnered just over a 10 share
of teens.

WWWL, with its strong female 18-34 base.
ranked just behind WEDR among 18-34 adults.

Continued on Page 109

Audience Composition Analysis

AGE WRHC-AM :S
12-171 @.4%
18-24  ©.0%

25-34 = 4.0%

AGE
12-17 .+ 8.08%
18-24 ammm 9.7%
25-34 - 2.9%

WYOR-FM :BM

AGE WCMQ-FM :S
12-17 = 7.2%
18-24 amm 9.6%
25-34 mmmancacm— 38 . 6%
35-44 cmmmmm—25 . 3%
45-54 e 12. 0%
55¢  wm 7.2%
12+ TOTAL 8,300

AGE
12-17m 3

S5+

WATA-FM

A%

18-24 cumemm 13.8%

25-34 emasrmne st me—— 60 . 0%
35-44 =mm 9.2X%

45-54 =mm 7.7X

- 8.2X

12+ TOTAL 8,500

35-44 133X
45-54 wemm— 18 .2%
S5+
12+ TOTAL 22,500

AGE WHYI-FM :R
1217 emc—36 1%
18-24 cmumm 14 6%
25-34 s 19 4%
35-44 wm 7.6%
45-54 mwum 10 . 4%
55+  wmmmmil 8%
12+ TOTAL 14,400

AGE WaBA~-AM :S
12-17+ @.9%
18-24. ©.9%

PR S— Y I -

35-44 cmmm—17.5%
45-54 emmmm—24 . 3%
55+

12+ TOTAL 10,308

45 .6%

AGE WQAM-AM :C
1217 wmm 7.8%
18-24 wm 5.9%
25-34 s 18.6%
35-44 em—— 29 . 4%
45-54 o 16 . 7%
55+ commm——21.8%
12+ TOTAL 1@, 200

AGE WINZ-AM :N

AGE WCMQ-AM :S

12-17., @.e%

18~24, 0.0%

25-34 cumum 1 4.6%
35-44 o 18 3%

45-54 emm—— 48 . 8%
55+ o 8. 3%

12+ TOTAL 8,200

AGE WWWL-FM :AOR
12-17 = 2 6%
18-24 aemememe—28 . 9X

AGE
12-17a
18-24,

25-34 e 12. 3%
35-44 w16 9%

45-54 emmmm—20 . 0%
————— 40 . 2%
12+ TOTAL 6,580

556+

ABE

12-17 mememm 143X
18-24 en——33 . 3%
25-34 e— 30 . 2%
35-44 mmm—15. 9X

1
Qo

1PA AsE WMJX-FM :R

12-17 ewmoancem—— 36 . 7%
18-24 eomm— 28 . 3%
25-34 s 18 . 3%
35-44 =mm 8.3X
45-54 =m 5.0X%

S5+ = 3.3%

12+ TOTAL 6,000

WOCN-AM :PA

.5%
.8%

ASE WSHE-FM :AOR
1217 c— 26 . 0%
18-24 wmmguan=smromms s 46 . 0X
25-34 en— 26 . 0%
35-44a 2.0%
45-54, B.8%
55+ .+ ©0.0%
12+ TOTAL 5,008

WQBA-FM :S

AGE WHTT-AM :S
12-17 wmmm 8.2%
18-24 wem 6. 1%

25-34 me—— 38 . 8%
3549 cm—16 . 3%

45-54 mnmm—16. 3%

55+ comvewam | 4.3%

12+ TOTAL 4,900

25-34 www11.2%
35-44 cnmmman 19 . 8%
45-54 cmmmm—19.8%
55+

12+ TOTAL 11,600

AGE WNWS-AM :N/T
12-17 . 8.8%

18-24 wmm 7 .5X
25-34m 3.7%

45-54 == 4 .8X
55+ o 1.6X
12+ TOTAL 6,300

12172 11X 506X
18-24 . 8.0X%
25-34 e 2.1X
35-44 =m 6.4X%
45-54 w11 . 7X
55+

12+ TOTAL 9,400
AGE WEDR-FM :B

25-34

35-44 auma 10 .5X
45-54 mm 6.6%
55+ o 1.3%

12+ TOTAL 7,600

47 . 4%

AGE WIOD-AM :PA
12-17 e 1.8%
18-24a | .8%
25-34 sam 6.5X%
35-44 = 9.7X

AGE WLYF-FM :BM

AGE WTMI-FM :CL 12-17m 21X

35-44 wm 5.68X
45-549 omm 8. 4%
55+

12+ TOTAL 1@.709

12-17 mmm—19.6X

18-24 morere——— 4 1 . 3%
25-34 cnmmm— 25 . X
35-44 mam 10.9X

12-17 a 1.4X
18-24a 1.4%
25-34 = 2.8X%
35-44=m 5.8X

45-54 s 11 .3%

55+

18-24 mm 4.3%
25-34 mm—14. 9%

12+ TOTAL 6,200

35-44 mma—— 1 7 . 0%
45-54 mmemm—m— 1 4. 9%

45-54w 2.2X
55+ . 11X
12+ TOTAL 9,200

45-54 ammmmm15. 9%
55+
12+ TOTAL 6,908

55+  ce——— 46 . 8%

72.5% 12+ TOTAL 4,700

Format Reach

Share Trends

21 WGAM-aM
Persons 12 + Mon-Sun 6AM-Mid 22 WKGS-FM
23 WTMI-FM
24 WHTT=AM
25 WGBS-AM
26 WKAT=-AM
27 WMBM-AM
28 WCKO-FM
29 WGEDI-AM
30 WSDO-FM
31 WGLY-FM

WRAM-AM
WTIMI=FM
WSHE=FM
WCMQ-AM
WGBS-AM
WKAT-AM
WKQS=FM
WMBM-AM
WEWZ=-FM
WCKO=FM

WLYF-FM®M2 0
WAXY=FM® 2,2
WKAT-AMM 2.0
WYCG-AM BN} ) .8
WCBS-AMPA) 1 g
WEBM-AM® 1,2
WCKO-FM® 1,2
WINZ-FM® 1.1
HKQS-FM @M1, 0
WEWZ-FM ®M g, 8

POP(D0): 12974

OIN'79 AIM '80 O/N ’80

WRHC-AM(8)10.¢€
WHYI-FM® 6.8
WEBA-AM @B 5.5
WRWS=AM M) 5,0
WYOR-FM @M 4,8
WGAV=AM(C) 4.8
WINZ=AM MN) 4.4
WEDR-FM ® 4,3
WCMG-FM ) 3.9
WCHQ-AM® 3.9
WLWL=FM W) 3,6
WTMI-FM (€L 3,2
WATA-FM®PA 3,1
WOCN=-AM PA) 3, |
WGBA-FM ® 3,0
WI0D-AM PR 2 .9
WMUX-FM® 2.8 1
WSHE-FR W 2.4 2
WHTT=AM® 2.3 3

WGBA-AM
WRHC-AM
WEDR-FM
wWl0D~AM
WLYF-FM
WINZ-FM
WHYI-FM
WINZ-AM
WGBA-FM
WYOR-FM™
WVCG-aM
WCMG-FM
WNWS-AM
WCMG=-AM
WATA-F¥
WWWL=FM
WOCN-AM
WSHE-FmM
WMJIX-FM

WRHC-AM
WGBA-AM
WHYT=FM
WEDR=-FM™
WYOR-FM
WCMG=FM
WINZ-AM
WINZ-FM
WWWL-FM
WNWS=AM
WHTT=-4aM
WLYF-FM
WGBA=FM™
WOCN=-AM
WIOD-AM
WATA=-FM
WYCG-AM
WMJUX=FM
WAXY~-FM

OO O e e e

Demographics

Adults 18-34 Adults 25-54
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1 WRHC-AM
2 WCMG=AM
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WHYI=FH
WMJUX -F ™M
WEDP=FM
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T WHYI=FM
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Miami-Ft. Lauderdale Special

Audience Composition Analysis o WIOD-AM :PA AGE WEDR-FM :B
. 12-17 e 1 .6% 1217 cmmmm 19 . 6%

AGE WHYI-FM :R AGE WLYF=FM : 18-24 am 3.9% 18-24 i 41.3%

:::; -34.6% 12-17 = 1.9% 25-34 mm 5.5% 25-34 eommm—25 . 0%
—17-7/: 18-24 4 1.3% 3544 em— 18 8% 35-44 wmm10.9%
25-34 _19-45A 25-34 wm S5.6% 45-54 smemmmm—m—17 . 2% 45-54 w 2.2%
35-44 mumm11.3% 35-44 mm 7.5% 55+ 55+ & 1.1%
45-54 amm 7.8% 45-54 mmmm 10 . 6% 12+ TOTAL 12,808 12+ TOTAL 9,200
S5+ - O 1% 55+ 73.1%
12+ TOTAL 23,100 12+ TOTAL 16,000
AGE WAXY-FM :R

e WOAM-AM :C o = 2 ace WLOY-AM :BB
AGE WRHC-AM :S 1217 memm 9 6% 18-24 ) 22 8% 12-171 0.9%

12-17 4 0.4% P
1824 umum 7.5% 18-24 4 1.1%
18-24, 8.0% 25-34 .

25-34 s 19 3% _ . 25-34, 0.0%
ig:i: :183/ - 35-44 mmsm—24 . 7% 342_;:_ p 20.3% 35-44 = 3.3%
oeid | 45-54 s 17 . 1% S 45-54 wm 6.5%
B e S5¢ w21 . 2% 12+ TOTAL 12,300 55+
o 12+ TOTAL 14,608 ’ 12+ TOTAL 9,200

12+ TOTAL 22,508 ;
P WYOR-FM :BM AGE WSHE-FM :AOR

AGE WNWS-AM 3 1217 eo—27 . 4%
: 12-17, 0.0% g By S
12-17, GG/‘ 18-24 wemm 6 .9% e S S -dn AGE NCMQ—FM 7S

18-24 = 4.0% 25-34 wm 6.2% 2 a5 1217 am 7.2%

25-34m 2.5% 35-44 w15 .2% SR B 18-24 mum 9.6%

35-44 =m 6.5% 45-54 c——— 26 . 9% 22_54 ' : :‘/A 25-34 me—— 38 6%
45-54 memm10.9% 55+ e 44 8 i ! o 35-44 mm—— 25 . 3%

S5+ 12+ TOTAL 14,500 * e M. 220 45-54 e 1 2. 0%

12+ TOTAL 20, 100 55+ =m 7.2%

AGE WINZ-AM : AGE WATA-FM :PA 4 5E WABA-AM :S 12+ TOTAL 8,300

12-17+ 0.6% 12-17 = 3.0% :i:;' g'g_//‘
18-24 4 1.2% 18-24 e 14 1% = St AGE WCMQ-AM : S

25-34 wm 6.1% 25-34 2534 s 1. 2% 12-17, ©.0%

35-24 mm 7.9% 35-44 e 1 7 . 8% 35 ===llck 18-24, . 0%
45-54 smumm 1 1.5% 45-54 mm 6.7% 5
55+ 55+  mum £ 1% 152* N T . 3544 s 18 1%
+
12+ TOTAL 16,500 12+ TOTAL 13,500 ‘ 45-54
55+ ommem—1 G 3%
AGE WKQS-FM : AGE WWWL-FM : AOR AGE WTMI-FM :CL 12+ TOTAL 8,300
12-171 9.0% 12-17 wa 3.7% 12-17, ©.9%
1B-24 ma 4 3% 1 8-24 i 32 . | 4 . 18-24, B.9% AGE WMUX-FM :R
25-34 mm 6.7% 25-34 47 8% 25-34 wum 7.8% 12-17 = 7,
35-44 ma 4.9% 35-44 mmmm 9. 7% 35-44 amem 11 .3% e - g'%
‘532—54 — 23 . 2% 22—54—24 2?//. 42_54 — 10 4% 2534 21 0%
i + - . 2% 5SS+ N
3544 umm 6.2%
12+ TOTAL 16, 400 12+ TOTAL 13,400 12+ TOTAL 11,500 4554 e 4 O%

55+ = 2.5%
12+ TOTAL 8,100

45-54 e 19.8% 25-34 s 14 .5%

Format Reach Sha,r‘e TI"e IldS

5

17.6 WOAM=EY
WOCN=AM

Brl--———w_z ‘ Persons 12+ Mon-Sun 6AM-Mid 2 :iz?::;

POPLODY: 21172 W

Rw n WRBD- LM
15.e OIN°79 A/M ’80 OIN '80 «PIP-am

«SDO-FV

WHYI~FM @) 6o whpM=-aM

© WKHC=AM (§) €7 WSRF~L¥

WIMI=FM ] RFBO-AM B 1.f

WGHS- AN WCKO=FM () 1.5

WCKC-F M 2 HTT=~AM(S) 1.0

WETL-4M aVCG-AP BM1 , &

WKAT-AN WihZ-FM (A 1.2

wCHG=AM ) WEAT-AM M 1.2

WhwZ-F¥ b WETL-AM PAI1 .1

WE1P-AP G wiWZ-FM PAL.L

WMEM =AM LMBM-AM (8 0.7

WEXY=~AM [ DLXY=AP(C) D¢
b WS=AM gy E.7 WEXY-AM wSRF-AM (O 0.5

S WINZ-AM (N 4.8 WGMA-AM WFIP-AM (BMIO, 3

WRGS=FM @m4.€ z WEAT-F ¥ (BMQ .3

wlLYF-FM BM&4 .5

WEAM-AM (C) 4.1}

W YOR-FM 8o, 1

WATA-FM pA)X.8 .

wrws: Demographics

WIOD-AM PA}3 . €

wAXY-FM (R) 3.5

WSHE-FM (A} 3,3

WuBRA-AM(5) 3.3 Teens 12-17 Adults 18-34 Adults 25-54

:EE;:E: :;L’g:z Mon-Sun BAM-Mid Mon-Sun 8AM-Mid Mon-Sun 8AM-Mid

WLQY-AM 88)2 o &

WCMU-FM 8 2.3 pop(oo): 2067 POP(00): 6218 POP(D0Y: 9CHT

WCMU-AM () 243

LYUX=FM R 2.2

WCBA-FM (8) 2.0 1 WHYI-FM WHWL-FM WATA-FM

wCCN-AM PA)1 .S 2 WSHE-F¥ WAXY =FM WGAM=-AK

WGRS-AM (PAV1 .7 3 WMUX=FM WATA-FM WHYT=FM

PA WLYF-FF

WEEA-AM
WHYI-F¥
wINZ-AM
WIOL-AM
wRHC-AV
WATA-FV
WKGS-FM
JINZ-t P
wYOR-FM
WEDR-F ™
WNWS-AM
WWWlL-FM
WYCG=-AM
WAXY-fM
WGBA-FM
WSHE-FM
WCMG-F ¥
wCMQ-AM
WMUX-FM
WFTL-aM
WTMI-FM
WGRS-AM

WHYT-F¥
WRHC-aM
aLYF=-F¥
wWORA-AM
wlinZ=AM
WNWS=AM
WYCR=-F¥
WAXY-FM
WALA-FV
WKGE-FM
WeWwl=-FV
wIl0D=-arV
WINZ-FM
WEDR=F¥
wCMG-FF
WSHE -F¥
WHTT=-2aM
WMJX-FHM
WQAN-AM
WRAN-AF
WYCL-AN
wibA-FM
WOCN-aN
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Milwaukee

OIN ’80 Market Overview

Perennial leader WTMJ remained atop the
standings, but the station’s comfortable margin
eroded. The market became a three-way race,
with WEZW and Hearst's WISN just behind
WTMJ in the 12+ column and actually ahead
in some key demos.

The battleground was adults 25-54. In the re-
sults from the O/N '79 sweep WTMJ led with a
mid-14 share, while WEZW and WISN were in the
12 range. This past fall, WISN led with a mid-14
share while WEZW and WTMJ landed in the mid-
11 bracket, WTMJ narrowly led WISN for morning

METRO RANK z 1

drive honors, while WEZW took middays and
WTMJ won in PM drive among total persons.

WISN made no special effort to hype the book
this sweep. The station maintained its ad budget
at about $60,000, concentrated on TV, and there
were no major personnel or promotional happen-
ings during the book, according to station sources.

WTMJ appeared to suffer from a defection of
female listeners. The losses seemed to be most
serious in the drive times, as exemplified by the
loss of almost ten shares in AM drive among

R&R RATINGS REPORT/1981 » 82

As for the young adults in the market, their
favorite station seemed to be WLPX, followed
closely by WZUU-FM. WLPX is an AOR entry,
and led in men 18-34 with a two-share edge over
competitor WQFM. WZUU-FM, on the other
hand, was virtually tied with WISN for the lead
among women 18-34, reflecting its CHR heri-
tage. In this latest report WZUU-FM showed
overall growth based on increased male num-
bers, especially in afternoon drive. At the same
time, WLPX slipped slightly, as the station’s
midday and PM drive figures suffered erosion

women 25-54, comparing O/N '79 to O/N '80. among listeners of both genders.

Audience Composition Analysis i

AGE WTMJ-AM :PA AGE
12-17m 1.9% 12-17m 2.8%
18-24 = 3 8%
25-34 s 12 . 1%
35~ 44 emmme— 2 7%
45-54 e 13 8%

12+ TOTAL 28,400

AGE WEZW-FM :BM AGE
12-17= 2.0% 12-17
18-24 ma 4.0% 18-24
25-34 amem 9. 1%
35-44 empm—1 9 . 8% 35-44m 2.3%
45-54 s 19 . 4% 45-S4 . 1.6X
554 en—— 45 . 8% S5+ m 2.3%
12+ TOTAL 25,300

AGE WISN-AM :PA ABE
12-17= 1.7% 12-17, 8.0%
1824 mum 6. 4% 18-24 wmm 5.7%
25-34 suvmm— 22 . 5%
35-44 emm——23 7%
45-54 commmm—20 . 8X

WBCS-FM :C

18-24 commmmm 13 1%
25-34 sommmm— 17 . 0%
35-44 umesm—23 . 3%
45-54 co——27 8%
55+ e s 45 . 8% S5+ 159X

12+ TOTAL 17,600

WLPX-FM : AOR

35.2x 25-34 cm——730 . 1 X
39.8% 35-44am 4.3X
2534 mmmm— 18 . 8%

12+ TOTAL 12,800

WFMR-FM: :CL AGE

25-34 mmmasm— 26 . 4%
35-44 semmmemm——m 22 . 6%
45-54 cmmm——— | 7 . 0X

WZUU-FM :R AGE WOKY-AM :R AGE WMKE-AM :C
12-17 «aum 8.9% 1217 o4 1% 12-17, @.0%

18-24 ——— 37 . 3% 18-24 cnmm—23 . 4% 18-24 um 4.3%

25-34 menwm— 33 . 3% 25-34 comswm———" 25 . 0% 25-34 ome—— 38 . 3%
35-44 amam 108X 35-44 {4 1% 35-44 mmmm— 191X

45-54 mam 7 .8% 45-54 mmm— 15 . 6% 45-54 31.9%
55+ = 3.9% S5+ mem 7. 8% 55+ am 64X

12+ TOTAL 1@, 200 12+ TOTAL 6,400 12+ TOTAL 4,78

AGE WAFM-FM : AOR AGE WKTI-FM :R AGE WMAQ-AM :C
12217 mmn—22 . 2% 12-17 mmm 8.5%

18-24 emmw——31 . 5% 18-24 28 .3x
25-34 w13 . 0X

12-17 e—24 . 7%
18-24 v— 39 . 8%
25-31 es——40 . 7%
35-44a 1.9% 35-44 cmm———21 . 7%
45-544 1.1X% 45-S4em 3.7X 45-54 mmmm 8.7X
55+ 4 0.0X 55+ 1 9.9X 55+ eE—21.7%
12+ TOTAL 9,380 12+ TOTAL S, 400 12+ TOTAL 4,689

WRKR~FM :R ABE WNUW-FM :PA
12-17 ma 3. 1%

1824 —— 48 . §X

WLUM-FM :B ABE
1217 e 20 . 6X

18-24 rmece— 47 . 1%
25-34 mmmm—25 . 2%

35-44 mmm 7.4%

45-54. @.0%

12717 e———— 58 . 0%
18-24 cm— 26 . 0X

25-34 =mm 8.0X

35-44=m 6.0X

45-54, 0.09X

25-34 e— 46 . §%
Io-44m 3.1X%
45-54, @.0X

SOt cmm— 25 . 0X S5+ 28 . 3X S5+ ., 9.0X 55+ e 2.0X 55+ . @.ex

12+ TOTAL 23,600

Format Reach

12+ TOTAL 10,800

12+ TOTAL 8,800 12+ TOTAL 5,000 12+ TOTAL 3.200

Share Trends

Persons 12 +

POP¢CO) 2

DD NP DGR =

OIN’'79
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Minneapolis-St. Paul

OIN ’80 Market Overview

A continued strong showing by WCCO, in-
creased 18-34 strength for KSTP-FM, and an-
other rise by WLOL were highlights of the fall
results in the Twin Cities.

If possible, WCCO is even stronger among
25-54 adults than before. The station earned just
under a 25 share of this target, up from a share
slightly below 20. The outside advertising for
WCCO was concentrated in TV, with about 30%
of the budget going also to newspaper.

The only other double-digit station in each of
the key dayparts was KSTP-FM. This CHR leader
stresses its consistent sound and markets that
image through TV and billboards primarily. Besides
being the 18-34 winner by an even bigger margin

METRO RANK 1 5

than last sweep, KSTP-FM was the only station,
excepting WCCO, to score a double digit share
25-54, holding at approximately a 10 share in this
demo.

P/A station WLOL continued its rise to healthy
numbers. While increasing its share of the 18-34
audience slightly to just under 9% of that demo,
WLOL virtually doubled its 25-54 figures. The
station’s male figures have been relatively stable,
and its teen and female shares have continued
to grow steadily. WLOL is now tied with KQRS
for third among teens. Among women, the station
showed most improvement among the midday
segment, thanks possibly to a ""Take Your Radio
To Work” promotion, which tied in with the WLOL
air personalities visiting offices to see how many
people were listening to the station. External
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advertising for WLOL involved expenditures of
approximately $75,000, with 60% on TV and the
balance used for billboards.

Another young-adult station that showed im-
provement this sweep was KDWB-FM. This AOR
entity not only jumped to second among teens
but also had a big boost in men 18-34. The
KDWB-FM share in this demo almost doubled,
nsing from a mid-six figure to a mid-11 number
this survey. With this increase, KDWB-FM is now
third among men 18-34, behind KQRS-AM-FM
and KSTP-FM.

Beautiful Music KEEY-FM rebounded from a
soft spring, with female gains in midday and the
evening pacing the advance. KEEY-FM now
ranks fourth in the 25-54 cell.

AGE KQRS-FM :AOR

Audience Composition Analysis

AGE WCCO-AM PA AGE WLOL-FM :R
12-17= 1.8% 12517 cm—21 . 4%
18-24wm 3.7% [ B LY p—— 1.3 IV

25-34 cxmmm—15 . 9%

3544 emm——t 4. 4%

45-54 cmm— 20 . 0%

S5¢ o e—— 44 . 2%
12+ TOTAL 85. 408

35-44 mmm 7. 1%
45-S4mm 5.2X
SS+ = i.9%

12+ TOTAL 15, 400

AGE KSTP-FM :R
1217 e 16 . 7%
18-24 reecmmm———— 32 . 8%

AGE

25-34 commre—— 35 . 2%

35-44 104X 35-44 . 2.0%

45-St e 4. 1% 45-S4m 2 6% 1;_6::7 ‘UEEO-FM :PA AGE WAYL-AM :BM AGE KAQRS-AM :AOR
S5+ & 1.1% 55+ . 9.7% N il - B 12-17+ @.ex 12217 e 7.4%
12+ TOTAL 27,000 t2+ TOTAL 15,100 . —_— 18-24. 0.0X 18-24 74.1%
-34 e—— 38 . 3% 25-34 g 18 . 3% 25-34 16.5%
35-44 mumm—15.7% - ’
see  KEEY-FM :BM asE WDGY=AM :C e canms. T ey = S 35-44. 8 0%
12-17, ©.0% 12-17 wmmem 9.9% g ) m——— S 2B 45-54, ©.0%
- 554 o 17 . 4% S5+ 34.0%
18-24 mumm 0.3% 18-24 wmemmm 1 4. 1% me—3 S5+ , 9.8%

25-34 m—16. 1%

35-44 coma——S 26 . 7%
45-54 mmm—12. 4%

55+ o amee————35 . 4%,
12+ TOTAL 16,100

45-54 mmmamm—15.5%
S5+  mmmmm10.6%
12+ TOTAL 14,2080

Format Reach

25-34 smmesscm— 31 . 8%

KDWB-FM :AOR
1217 25 . 2%

18-24 et 45 . 0%
25-34 e 24 . 5%

25-34 e——23 . 8%
35-44 ——6 . 1%

Share Trends

1217 cm— 27 . 3%

18-24 ommmaec—s—————52 . GX

25-34 oo 16 .5%
35-44e .74
45-544¢ Q.8%
S5+ . 0.8%
12+ TOTAL 12.1080

AGE WAYL-FM :BM AGE KDWB=-AM :R e KTWN-FM :AOR
12-17+ 8.8% 121 7 o 26 1% 1217, @.0%
18~24 mmam 13 . 3% 18-24 e 30 2% g_24. B B
25-34 wmm 1. 0% 25-34 eve—25 . 3% 26-34 wamm 75 .8%

35-44 s 14 . 2X
45-54 womtm—16.7%
S5+ e— 45 . 0X
12+ TOTAL 12,000

12+ TOTAL 11,6500

AGE WWTC~-AM :PA AGE KTCR-FM :C AGE KRSI-AM :C
12-17a 1. 1% . 12-17 m 2.4% 12~17. 8.8%
18~24 w20 . 7% 18-24 wm 7.1% 18-24., B.8%

2534 me————car—— 5 0 . 8%

35-44 mmm—14. 1%
45-54, 0.0%

S5+ aw 4.3%
12+ TOTAL 9,208

AGE KSTP-AM :N/T AGE KRSI-FM :PA
12-17 s 8.3% 12-17 .+ ©.0%
18-24 s | 1. 9% 18-24. 0.0%

25-34 mmmemccramases 33 . 3%
35-44 mmm—13.1X

45-S4 amm 7.1%

S5+ e— 26 . 2%

12+ TOTAL 8.4080

35-44me S.1%
45-54s 1.3%
55+ . 0.0%

12+ TOTAL 7_ 000

12+ TOTAL 4,320

25-34 m——33 . 3%
35-44 em—38 (X
45-S4 aw 4.8%

56+ w14 3%

12+ TOTAL 4,200

25-34 m—25 . 8%
35-44 smmmes 19 . 4X
45-54 commmums 19 . 4%

55+ ermmcsomeme35.5%

12+ TOTAL 3,100

3544 emm—7.2%
45-S4m 3.4X
55+ w 3.4%
t2+ TOTAL 2,900

12+ TOTAL 2.7@0

25-34 mm 7.7%

35-44 mmememem—34 6%
45-54 mm 7.7%

S5+ rmmmr—u 50 . 0%

12+ TOTAL 2,800
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. 19 KRSI=AM 0.8 WMIN-AM 0.7 KEEY-AM®M) 0.9
Persons 1% + Mon-Sun 6AM-Mid ;¢ kgry-ar 0.6 KECY-AM 0.4 WNIN-AM®W 0.8
POPCO0Y: 17171 21 WRRD~-AM 0.4 KNUJ-AM 9.3 WIXK-FMPA) 0,2
22 WIXK=-aM 0e3 KDHL=~AM Coe3 WIXK-AMPA) 0,1
23 WIXK-FM 0e2 KDHL-FM c.l
OIN'79 AIM 80 OIN ’80

1 WCCO-AM 22,4 WCCO=AM 22,5 WCCO-AMPAR4.S

2 KSTP-FM  10.4 KSTP-FM 9.5 KSTP-FMM® 10,1

3 KGRS-FM 8.7 KGRS=FM 7e3 KEEY-FMBM 6.0

4 KEEY=f™ 7«1 WDGY=-AM 7.1 WLOL-FY® 5.8

S WDGY-AM 6Ge6 WAYL-FM 4,9 KDWB=FM@) 5.7 *

6 WCCO-F¥ 4.9 wlLOL-FW 4.9 WDGY=AMIC) 5.3 Dell logra;phlcs

7 WAYL-FM 449 KSTP=-AM 4.5 KGRS-FMIA) 4.5

8 KSTP-aM 4.2 WCCO-FM 404 WAYL-FMEBM) 4.5

9 KDWB-aM 3.5 KEEY-THM 4.3 WCCO-FMPA) 4.3

10 KOWB-FM 2.6 WuTC-AM 3,9 wWTC-AMPA) 3.5  Teens 12-17 Adults 18-3¢ Adults 25-54
i; :t;f::: i:g :g:g:ﬁ: *2:; :S:g:::::; i:g Mon-Sun 8AM Mid Mon-Sun 8AM-Mid Mon-Sun 8AM-Mid
13 WAYL=-AM 1.8 KTCR-F™ 1.8 LAYL-AM®BM 1.6

14 KTCR-FM 1.6 KRSI-at 1e6 KTCR-FMEO 1.6 POF(O0): 2142  POP(OD): 7157 POP(O00): R4)2
15 KGRS-aM 1.3 WAYL=-AM 1.5 KRSI-FMPA 1,2

16 WMIN-AM 1e2 KRST-F™ 1.3 KTWh=-FMA) 1.1 1 KSTP=F» 1 STP=FM 1 WCCD-AM
17 KRSI=FM 1.1 KGRS=ANM 1.2 KGRS-AM®W) 1.0 2 KLwB-FM 2 WCCO-AM 5> KSTP-FM
18 KTWN=-FM 0.9 KTWh-FM 1.0 KRSI-AM©O 1.0 2 KIRS-F™ 3 KDwE=-F™ 3 WDGY-AW
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Nashville-Davidson

OIN '80 Market Overview

Beautiful Music WZEZ became the new mar-
ket leader in Music City U.S.A., with Country
WSIX-FM right behind. Former leadar WVOL
slipped from its first ESF book but retained much
of its spring showing. WWKX strengthened
its teen and young adult profile to posi a healthy
number.

Keep in mind that there were significantly
tewer diaries returned from men 18-24 in this
survay, approximately 33% fewer.

The young adult demos saw a tight race for
the leadership, with WKDF on top with a 12

METRO RANK 46

share and WSM-FM, WWKX, and WVOL just one
share or so behind. WVOL surtaced as the
top women 18-34 station, but again it was close,
as WSM-FM and WWKX were only one point
back. The men 18-34 picture was a little more
tocused, as WKDF, with just under a 15 share,
paced the group. WKQB and, amazingly enough,
WZEZ were tied for the runnerup siot, with mid-11
shares.

WWKX spent more in advertising this sweep
than in the past, helping the station to a better
book. A billboard campaign was used, along with
weekly on-air events. The station is an affiliate ot
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the new RKO network.

The 25-54 race is a two-horse contest. WSIX-
FM was tops this time with a mid-13 share, one
point ahead of WZEZ. While WSIX-FM's female
numbers remained relatively stable, the Country
format puled in many more male listeners. Men
35-44 constituted a big chunk of the WSIX-FM
tuners-in.

WZEZ, a Bonnevllle affiiate, used the Patrick
Q'Neal TV spot tied in with busboards and bill-
boards to promote the station. A 50% rise in male
listeners, with huge gains in middays and after-
noon drive, sparked its rise to the top.

Audience Composition Analysis

AGE WZEZ-FM :BM
12-17, @ 0%

18-24 mm 4.6%

25-34 m—23 1%
35- 44 cmm— 13 0%

45-54 we— 15 7%

S5+ e—————— 43 . S%

12+ TOTAL 18.800

AGE WSIX-FM :C
12-17 - 1.9%

1B-24 e 2. 9%
2539 em— 20 4%
35-44 e——— 25 . 2%
45-54 12 6%
£5+  ————emmewmmes 36 0%

12+ TOTAL 18,300

AGE WvOL-AM :B
12517 e 21 4%
18-24 - 31 0%
25-34 e 16 7%
35-44 e—20 2%
45-54 mmm 6 0%
55+ == 4 8%
12+ TOTAL 8,400

Format Reach

AGE WSM~AM :C
12-17« 1 3%
18-249 e 6.3%

25-34 emmmm— 1S 0%

3594 1 3%
4554 m— 26 3%

554 eee—— 40 0%

12+ TOTAL 8,000

AGE WWKX-FM :R
12717 —37 2%
18-24 ammmemm— 32 1%
25-34 em— 19 2%

35-44 mumm 103X
45-S4a 1 3%
S5+ . @0.8%
12+ TOTAL 7.800

AGE WKDF-FM :AOR

1217 eo—29 4%
18-24 eom——— 42 %
25-34 enm— 23 S%
35-44a 1.5%

45-54. @ ©X%

S5+ = 2 9%

12+ T0TAL 6,800

AGE WSM-FM :PA
12-17 == 3 3%
18-24 co— 26 2%
25-31 m— 42 6%
35-44 en——2 3%
45-Sq mm 4 9%
55+ e 1.6%
12+ TOTAL 6,100

AGE WKQB-FM :AOR

12-17 c——27 . 7%
18-24 c—— 42 6%
25-34 cnm—27 7%
35-44a 2 1%

45-54, 0 0%

SS+ . @ ex

12+ TOTAL 4,700

AGE WLAC-AM :R
12-17 w7 1%

18-24 e 26 . 2%
25-34 cmmm— 19 0%
35-44 cmmmnamm 16 7%
45-54 wmmem 9 5%

S5+  enmmm——21 4%
12+ TOTAL 4,200

AGE WBYQ-FM :R
1217 en—— 31 . 4%
18-24 —— 31 4%
25-34 cnmmm— 20 . 0%
35-44 s | 1 4%
45-S4mm S 7%

S5+ . @8 O%

12+ TOTAL 3.500

Share Trends

Persons 12 <+

POP100): 6721

OIN’79

WVOL=-av
aSIX-F¥
w2EZ-FM
WSM -am
wkaC=-aw
WWKX=FM
aSV =F»
G =F
wHBYG=F N
wrDF<-F™
aSTx=aV¥
wKOR=2V
wWURD =AM
WAMpE =g ¥
BGNS=aV
WMAR-AM

W2EZ2-FM ]
wiM -aM 1
WLAC=-aM
WwSIX-FM
WWKX=F»
LVOL=aM
WHGH-FM
WSM =FV
WAMB-AM
WSIX=-AM
wBYQ-THM
wKOF ~F™
WMAK=AM
WKDA~AM
wDRN=2M
WWGM-AY

N U —

—— e
P LN —O

-
w
o ERAUNO T g O~

s 6 s s 8 5 s 8 s s 0 o s & o 0

OV O=UTODWE®YL 2P

-
o

"N 0O

AIM '80

Ay fu BN

Mon-Sun 6AM-Mid

POE wu—m s RN DOO=m Y OO

wlZ23-ANM
WMTIS=-aV
WNAMH=-A™
aCOR=-2V
WAGG=-at

OIN ’80

wZ2EZ=-FM®MI] .5
WS IX=FMCH 11.0
wVUL-AM®)
a LM =AMC)
wwKX=F M@
» RDF ~F MiA)

AGE WSIX~-AM :PA
12-17, 9.0%

18-24 wum B 3%

25-34 28 1%
35- 44— 25 . 0%
45-59 cm—21 9%
SS4 cmmm— 18 8%

12+ TOTAL 3,200

AGE WAMB-AM :BB
12-17, 2.0%

18-24, @ 0%
25-34, 0.0x
35-44 e— 38 . 5%
45-54 rmmm— 26 9%
S5+  cm— 34 5%

12+ TOTAL 2.600

AGE WMAK=-AM :PA
12-17 =mm 8.8%
18-24 emmmeeem20 0%
25-34
35-44m 4.0%
45-54, B 2%
S5+ - 4.0%
12+ TOTAL 2.5e00

AGE WJRB-AM :C
1217, @.0%

18-24 am 4 3%
25-34 e 4.3%
35-94 semmmm——26 1%
45-54 wmmm3.0%

554 e———C2 2%

12+ TOTAL 2,300

anGM-AKMRL 1,2
wn0S-FM®) ;.2
wDEL=-2MO 1,1
WONS-2LMM ("
wCBL-FV¥

Demographics

WM -FHPA)
arGE-FMW)
wLAC=AKM)
WAYG-FM®)
WSl X=AMPA)
WAMD ~AK®8)
AMAK =B P PA)
wJRE-AMC) ] 1
WL A=AMC) 2
ahbH=-LMBLY J

POP(30):
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Mon-Sun 6AM-Mid

WakKX=FV
«XDF =F ™
aVOL-Ay

Adults 18-34 Adults 25-54
Mon-S8un 6AM Mid Mon-S8un 6AM-Mid
L] POFLON) . 2542 POP(00): 3197
1 waDF=-Fm ] wSIx-Fpm
7 WSM =Fw™ 2 WZE2-Fm
3 wvoL-aw 3 WSM -am
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Nassau-Suffolk

O/N ’80 Market Overview

This second Quarterly Measurement sweep on

METRO RANK 1 o

As usual, WNBC led overall in the Long
Island market, while WBLI continued to be the top

WBLI's success was built on consistency, not
a big media effort. WBL! actually spent more for

Long Island featured the expected in-tab drop
from the initial Arbitron oversample. The metro
in-tab slipped about 450 diaries, or 26% of the
spring total. The stability of the estimates for
that spring book may have been greater than

those for the fall book.

local station. The WNBC numbers appear to have
improved most notably in AM drive, and among
male listeners. Don Imus’s show garnered a 21
share of men 18-34 in the morning, virtually
double the overall WNBC share among men

18-34 (tops in the market, an 11).

the spring sweep but did use a multimedia cam-
paign involving TV, newspaper, billboards and
busboards. A bumper-sticker contest, keyed to
weekends, was the thrust for the survey. The

Continued on Page 109

Audience Composition Analysis

AGE WNBC-AM R
1217 cmmmm——23 1%
$18~24 mmm— 15 3%

25-34 amm—25 7%
35-44 cmm—— 207X
45-54 mmm 8 4X%

55+ - B 9X

12+ TOTAL 33, 400

ABE WBLI-FM :R
1217 e 12 9%

18-24 e 24 OX
25-34 rme e 368X
35-44 cnmme—23 0%
45-54a 2 7X
55+ a1 6%
12+ TOTAL 18,308

AGE WCBS-AM :N/T
12-17 m 2 2%
18-244 1 1X
25-34 aumm 10 65X
35~ 44 cm—17 2%
45-54 cvmm— 25 0%
554 e 439X

12+ TOTAL 18,009

AGE WOR-AM T
12-17. @ 8%
18-24 w 3 4%
25-34 mm 4 SX
35-44 m— 16 4X
45-54 mmm 18 2%
55+

12+ TOTAL 17,700

Format Reach

R

AGE WBLS-FM :B
12-17 21 1%
18-24 e 34 2%
25-34 emmmmm—26 3%
35-44 e 12 5X
45-54 w 3 3X
55+ = 2 BX
12+ TOTAL 15.200

ABE WCBS-FM
12-17 = 2.0X

18-24 commm 12 OX
25~34 41 3X
35-44 m—— 340X
45-54 mmm 8 7X
S5+ = 2 0%

12+ TOTAL 15,000

AGE WHLI-AM :PA
12-97a 1 3%
18-24, 8 0%
25-34a t 3%
35-44 commm 12 1 %
45-54 e e— 43 0%
55+ 42 3%
12+ TOTAL 14,900

N/T

AGE WINS-AM :N/T
12-17. 8.0%

18-24a 1 4%

25-34 cmmmm13. 7%

35-44 mmam— 15 1%

45-54 s 15 8%

55+

12+ TOTAL 13,900

AGE WPLJU-FM :AOR
1217 ccmsommnecemrm— 49 8%
18- 24 commmm——— 28 . 3X
25-349 cmmmm— 18 9X
35-44, @ 8%

45-54. @ Ox
55+ = 2 4X
12+ YOTAL 12,700

AGE WYNY-FM :PA
12-17 amm 6 5%

18-24 e 25 . 2%

25-34 cmm—— 439X
35-44 = B 5%

45-54 130X

55+ == 4 9X

12+ TOTAL 12.300

AGE WRFM-FM :BM
12-17. @ 8%
18-24m 2 6%
25-34. @ 9%

35-44 mmmam 11 3%

45-54 mem— 3 1
55+
12+

3x

TOTAL 11,508

ABE WABC-AM R
1217 e 12 5%
18-24 e 161X
25-34 comm— 24 1%
35-44 en—23 2%
45-54 mm 5 4%
55¢ mmmmes 18 8%
12+ TOTAL 11,208

Share Trends

S3 9X 55

AGE WKTU-FM :R
12717 com—24 . S%
18-24 23 6%
25-34 mwvwm— 22 7%
35-44 e 15 5%
45-54 m 3 6%
55+  wmem!@ O%
12+ TOTAL 11,000

AGE WCTO-FM :BM
12-17 @ 2 8%

18-24, @ 0%
25-34 == 4 7X
35-44 cmm—20 06X
45-54 eom—— 31 8%
55+ eeeseesm— 40 2X
12+ TOTAL 10,700

AGE WBAB-FM : AOR

12-17 emmme— 35 38X

18-24 cmmmmrarsmacarm 460X

25-34 =mm 8 OX
35-44m 3 0OX
45-S4m 3 2%

- 50X
12+ TOTAL 19,0880

AGE WHN-AM :C
12-17 amm 8 OX
18-24 e 15 0%

25-34 mm 7 OX

35-44 m—— 40 OX
45-54 mm— 22  0X

S5+  wmm 8 OX

12+ TOTAL 19,00

Persons 12 +

PCP(00):

OIN’79

WNDC-aM
WOR -AWv
WRLS-FM
WCBS-am
WABC-aN
WALI-FM
WRFM-FV
WPLJ-FM
WKTU-FM
WLIR-FM
WINS-aM
WCTO-FM
WCBRS-FM
WALK-FM
WHN -AM
WXLO-FM
WPAT-FM
WNEW-AM
WTIFM-FM
WGSM-AM
WMCA-AM
wWYNY-FM
WRCN-FM
WIOK-FM™
WHLI-2M
KBAB-F#
HGRE-AM
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WhBC-AK ®)
WELT-FM R
wCBS-aM N
«CR -ar M
wPLS-FM ®
wCBS-Fw (O
WHLTI-a™
WiNS=-ar ™)
WPLJY-FF W

WNBC~aM
wCBS-AM
WRF=FV
WELT-FW
WOR -A¥
WBLS-FPV
WPLJ-FFV
WCES-FI
WHLI-AM
WINS-AN
WCTO=-FM
WHN —A¥
WABC =AM
WKTU-FV
WIFM-Fv
WYNY-FM
wALK=-F»
WMCA=AM
WLIR-FM™
WKJY=FV
WBAR-FM
WXLG-FV
WPAT=-FW
WNEW=-A¥
WGSM-AM
WNEW=F™
WRCN-FM

(R A R R - el

WRFM=FM
«LRC-AV R)
WKTU-FM R

NE2UT g T PO WD

€CAB-F M W)
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WTFM=FV

WiLK-FM
WEAT=F¥
WHCA-AM M
WLIR=FM (&)

" NEW-FM W)
WPIX=FM®
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Mon-Sun 6AM-

O/N ’80

PA) 4 . 0

wCTO-FM ®M2 ©

PA) 2,
WhNEW=-2M PA) 2, ]
PA) 2,1
® 1,9

WKJY=F M @MW) 5

WGSM-AM PA) ] 3
WGRE-AM PA) 1,2

WPLR-FM
WEZN-FM
WNEW-FM
WGXR-FM
WPIX-FM
WRVR-FM
WALK=AN
WPAT-aM
WKCI-FM
WNCN-FM
WLNG-FM
WDJF-FM
WVYNJ-AM
WEVD-FM
WYFA-AM
WoLI-aM
WGXR-AM
WLNG-2M
WRCN=AM

Mid

441

=R WWE D DS w0 DD O e

3.7
3.4

DO0OO0OO0O0OMOOOOD MM — -

WYNY-FMPAZ, .
o3, 1

3.0
3.C
2a1

2.7

ABE WTFM-FM :PA
12-17m 2.1%

18-24 e——l7 4%
25-34 me—— 38 OX
35-44 commm—17 9X
45-54, 1 1X
5SS+  mmam12 6X

{2+ TOTAL 9,500

AGE WNEW=-AM : AOR
12-17e 1 3%
18-244 1 3%
25-34 m 2 6X
35-44 cumm 10 4%
45-54 cmmm— 195X
55+ =
12+ TOTAL 7,708

AGE WALK-FM :PA
12-17a 1 3X

18-24m 2. 6%

25-34 smmmm 10 SX

35-44 co— 19 7X

45-54 o221 11X

55+ oee—— 447X

12+ TOTAL 7,600

AGE WPAT-FM :BM
12-17e 1 4%

18-24, @ @X

25-34 wmm 8 6X

3544 emm—2 4 3%

45-54 enm———e—— 443X
55+ commmm—2! 4%

12+ TOTAL 7,000

WPLR-FM
WPAT-AM
WEZN-FM
WPIX<-FW
WRVR-FM
wGbB-AM
WAXR-FM
WKCI=-FM
WNCN-FM
WhkK]=-FM
WSBH-fM
WTHE-aM
WALK-AM
WAXR-AM

KKCI-FM® 1,
WEZN-FM @)y
WLNC-AM PA G K
wkLR=FM® g 8
WXLO-FM® .8
WACN=-FM W o, ¢
WKHK=FM €) 9,7
WPAT-aM @M g 7
WRIV-aM PA Q¢
WACN-FM €L g, ¢
LOXR-FM €U g, ¢
WALK-AM PA) Q=
WNJF-FM PA g =
WRKI-FM ® 0,5
WYNJ-FM @ =
WSPH-FM PA g, 5
#WYZ-FM PAQ, 4
ALIX-aM @ 0,7
WLNG-FM PA) g, 2
WRCN-AMW 0,1
WAXR-AMKLH O,

s =]
P
—
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Demographics

Teens 12-17
o Mon-Sun 6AM-Mid

Py

POP(00): 334F

1.5
1.3 1 WNBC-aM
2 WPLJ-F#™

3 kEAB-FV
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Adults 18-34
Mon-S8un 8AM-Mid

POP(0OO):

Adults 25-54
Mon-S8un 8AM-Mid
7150 POPE00): 11264
1 WANBC-AM 1
2 WBLI-FM 2
3 WBLS-FM

WNBC-AM
WCBS-FM
3 WBLI-FM
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New Orleans

OIN ’80 Market Overview

For the second straight book WEZB led the
New Orleans metro. The WEZB story is built
around dominance in teens and a leadership
position among the young adults in the Crescent
City. WRNO posted a major advance, as did
WNOE-FM, which changed formats from AOR to
Country and made a splash.

WEZB enjoyed another strong book. the sec-
ond with ESF in the marketplace, with improved
female and teen numbers. WEZB earned more
than a 35 share among teens, and led the 18-34

METRO RANK 3 q

adults with a mid-12 share.

WNOE-FM jumped more than 100% overall,
and its 18-34 share rose from a mid-seven level
to just over 11, tied for second with- WYLD-FM.
WNOE-FM's Country approach not only brought
the station stronger 18-34 appeal but atso placed
it at the head of the 25-54 class. The WNOE-FM
format switch took place in August, about one
month before the 12-week Fall sweep began.
Extensive advertising, primarily billboards but
backed by TV, busboards, and some news-
paper, ballyhooed the new format. On-air, the sta-
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tion relied on more music, less talk, and playing
only the hits —no LP cuts or local artists. The
payoff was & well-balanced male/female audience
profile, with almost a 14 share of 25-54 adults,
approximately five shares ahead of the runner-up.

WRNO, the AOR leader, prospered this survey,
perhaps due in part to the switch by WNOE-FM.
Gains in young men in the morning and midday
dayparts sparked the improvement. WRNO led in
men 18-34 with approximately a 15 share. The
station used TV to advertise itself but otherwise
maintained a normal posture.

Audience Composition Analysis

AGE WEZB-FM :R

12-17 42 1%

18-24 33 6%
2534 mm— 14 3%

35-44 mmm 6 4%

45-54 == 3 6X

S5+ . @.8%

12+ TOTAL 14,000

AGE WNOE-FM :C
12-17 == 3.9%
18-24 o 1 4 . 7%

25-34 e n 32 6%
35- 44 m—21 7%
45-54 wm— 15 5%

S5+ el 6%

12+ TOTAL 12,900

AGE WBYU-FM :BM
12-17 e 2.8X%

18-24mm 2 9%
25-34 cnmmem— 16 3%
35-49 c— 22 tX
4551 e— 17 3%
55+

t2+ TOTAL 18,4080

Format Reach

AGE WTIX-AM :R
1217 s 1 3. 3%

18-24 wmwmsam 13 . 3%

25-34 smmrmm———r— 38 . 9%
3544 e—21 1%

45-54 wmm 6.7%

55+ wwem 6.7%

12+ TOT4L 9,000

AGE WYLD-FM :J
1217 cmmmnms 11.5%

[ B2 PR —— i I ]
2534 cnm— 36 . B
3544 v 9. 2%

45-54m 2. 3%

55+ =mm 6. 9%

12+ TOTAL 8,700

AGE WRNO-FM :AOR
12-17 wero—24 . 7%
1824 commem— 38 . 8%
25-34 mmremtmnt— 38 . 6X
35-44mm 5.9%

45-54. 2.8x
55+ . 2 .eX

12+ TOTAL 8,580

AGE WSMB-AM :PA
12-17 B.0X
18-24 s 1. 4X
25-34ma 5. 4%
35-44 mm 6 8%
45-54 e 162X
S5+

12+ TOTAL 7,400

AGE WGSO0-AM :N/T
12-17, 8.0%
18-24 mm 4 1%
25-34 cmmuem—20 . 5X
35-44 cmme— 20 . 5X
45-54 e 20 . 5%
S5+ wmmmnmm— 34 . 2

12+ TOTAL 7.300

AGE WAIL-FM :B
12417 e— 26 . 5%
18-24 mcrnms-mpammeans 35 . 3X
25-34 s 19 . 1X
35-44 mm 7. 4%

45-54 mmm 7.4X%
S5+ = 4.4X
12+ TNTAL A RAN

AGE WWL-AM :PA
12-17 w 1.6X

ABE WQUE-FM :R

12=17 ammema 119X

18-24 28 8%
25-34 39.
35-44 136X
45-54 =m 5.1X

55+ e 1. 7%

12+ TOTAL 5,908

AGE WBOK-AM :B
1217 comm—28  6X
18-24 e 1 4 3%

25-34 upmmmemm 190X
35-44 167X
45-54 amem 95X
S5+  mmmmtl.9X%
12+ TOTAL 4,200

AGE WWL-FM :BM
12-17. @.0%

18-24 mmm 7.5%
25-34 e 15 0%
35-44 ammm10.0%

45-549 emm— 1 5. B%
55+

12+ TOTAL 4,ee0

AGE WYLD-AM :B

LT e—1T7 . 9%

AGE WSHO~AM :C
12-17. @.8X

18-24m 2 9X
25-39 enmemm——28 . 6%
35-44 sremm——28 6%
45-54 pmmmm—20 . 0X
55+ cmm—20 8%

12+ TOTAL 3,500

AGE WWIW-AM
12-17, @.0%
18-24, @.8X
25-34m 3.1X
35-44 somem 9.4%
45-59 c——— 37 . 5X

55+ cne—— 50 . 0%

12+ TOTAL 3,200

ABE WNOE-AM :R
1217 comm—19. 4%
18-24 e 16 1%
25-34 cmm—— 38 . 7%
3544w 9.7%
45-54 wmmm 97X
S5+  amm 6.5%
12+ TOTAL 3,180

AGE WNNR-AM :B

1217 cum 8. 7%
18-24 e 8.7X

25-34 mmcammes———— 34 . 8%
35-44 13 .0%

45-59 cmvmm—21 . 7%

- 7.7% 55+ wmmm—13.0X

12+ TOTAL 3,900 12+ TOTAL 2,3e8

18-24., 8 .8X
25-34 143X

18-24 s 28 . 5X
25-34 sommm—— 30 . 8%
35-44 me—25 4% 35-44 mm—12 8X

45-54 wmmm—t4 3X 45-54 w10 3%

55+ commeemmeme— 44 4% S5+

12+ TOTAL 6,300

Share Trends

Persons 12 + Mon-Sun 6AM-Mig 13 ¥ -7 He

16 WBOK=AM WNNR~AM

FOP(00): 9386 17 WNNR-AM WBOK-AM
18 WWlw-AM WW=-AM

O/N ’80 19 WVOG=AM WVOG=-AM
20 WARB-AM WARG=-AM

Demographics

Teens 12-17
Mon-Sun BAM-Mid

POP(BD): 1249

WYLD-AM® 3.0
WSHO-AM©) 2.7
Whlw-AM@®8) 2,5
WAOE-AM®) 2.4
WANNR-AM® 1.8
WVDG-AMMLY g.8
KGLA-AM®) D.€

AIM 80

WEZb-FM
WBYU-FM
WiIXx-aAM
WYLD=~FM
WSHO=-AM
WSMB-AM
WGS0-AM
WQUE~-FM
WRNO-FM
Wl -AM
WNOE-FM
WXEL=-FMm
WYLD-AM

OIN’79

WBYU-FM
WSME-aAM
WGUE-FV
WTIX-AM
WGSO-AM
whl =AM
WNOE-AM
WNOE-FM
WRNO=-FM
WXEL-FM
WSHO=-2aM
WYLD=-AM
WEZB-FM

WEZB-FM®R10.7
WAOE-FHM(@© 9.9
WBYU-FM®M 8,0
WTIX=-AM® 6.5
WYLD-FM@ 6.7
WRNO-FM (A} 6.5
WSHMB-AM®PA) 5,7
WESO-AMMN 5.6
WAIL-FM® 5.2
WHL -AM®A) 4.8
LGUE-FM® 4.5
WEOK-AM® 3.2
Wal -FH @™ 3.1

Adults 18-34
Mon-Sun 6AM-Mid

Adults 25-54
Mon-Sun 6AM-Mtd

D@ ~NOUE LN -

POP(OO)! 35%3 POP(OO): 452
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New York

O/N ’80 Market Overview

The WKTU-WBLS battle for the overall lead
continued this sweep, with WKTU riding teen and
female increases to surge past WBLS. WNBC
remained strong while WABC slipped again.
In the 35+ spectrum, WOR enjoyed a healthy
rise white WINS inched past WCBS.

WKTU's biggest jump came among the teens,
where the station rose from just under a 17

METRO RANK 1

slipped six shares among teens to about balf
the WKTU figure. The other notable boost for
WKTU's fortunes was increased women 18-34
numbers. The station moved from a mid-four
share of women 18+ to a seven, with young
adult women leading WKTU to increases of at
least two shares in each of the key dayparts.
The WBLS adult figures, meanwhile, showed
little slippage, certainly nothing to compare to the

R&R RATINGS REPORT/1981 » 88

In virtually every category WNBC has sur-
passed WABC with this book, adding to the con-
sistency of each station’s recent history. For
WNBC the consistency is positive, with the sta-
tion maintaining a mid-11 share of teens (almost
double the WABC figure), and a men share figure
that continued to rise while WABC's still slipped.
WNBC earned a male 18+ share in the mid-four

share to almost a 25. Concurrently,

WBLS

station's teen loss.

Continued on Page 109

Audience Composition Analysis

AGE WKTU-FM :R
12717 s 27 . S%
18-24 remmemaem 34 . 4
25-34 cnm——24 1%
3544 = 8.3%
45-54m 3 8%

S5+ m 2.7%
12+ TOTAL 199,608

AGE WBLS-FM :B
1217 s 16 4X

18-24 e— 308X
25-34 em—30 5X
3544 i 1 4. 2X
4554 4 2%
S5+ = 3 9%

12+ TOTAL 169,600

AGE WOR-AM : T
t2-17 . 0.7%
18-24¢ 1. 1X
25-34am 4.2X
35-44 cnmmm 123X
45-54 cmwmmas 17 3%
S5+

12+ TOTAL 149,000

Format Reach

AGE WINS-AM :N
12-17 a 1.8%
18-24 = 3.8X
25-34 semmm 13 . 9X
35-44 pumm 13 . 7X
45-54 14 8%
55+
12+ TOTAL 117,900

ASE WCBS-AM :N
12-17e 1 .0B%
18-24@ 2 4X
25-34 cmmm 124X
3544 142X
45-54 cmmmam 187X
55+  ece———————53 . 2X
12+ TOTAL 114,400

ASE WNBC-AM :R
1217 e 22 4%
18-24 cmmmmm 15 1%
25-34 commm—25 7%
35-44 mmm——7 7%
45-54 w10 7%
55+ =mm 8 3%
12+ TOTAL 112,900

Share

AGE WRFM=FM :BM
12-17+ @ 9%
18-24m 2. 1X
25-34 mm 5. 8%
35-44 cmm—13. 0%
45-5 4 eewmm— 25 5%
55+ co— G2 8%

12+ TOTAL 103,900

AGE WPAT-FM :BM
12-17 @ 2.2%
18-24m 3.3%
25-34 ammmm11 68X
35— 44 cmm—— 20 7X
45-54 emm— 23 1%
55+ emmcememmesem—39 . 1%

12+ TOTAL 84,200
AGE WPLJ~FM :AOR

1217 o rmmnemm— 35 9%
18-2 4 cnmesre—— 40  SX
25-34 eomum—— 16 6%
35-44a 1.8X%

45-S44 1 4X

SS+ .« @ 8X

12+ TOTAL 89,800

ABE WABC-AM :R
1217 e 18 5%
1824 w1 46X
25-34 comm—22 5%
3544 cvmm— 18 2X
45-54 wamm 10 3%

12+ TOTAL 86,200

Trends

ASE WYNY-FM :PA
12-17 amm 6.8X

18-24 mmmmmemm— 26 . 2X
25-34 m— 38 0X
35-44 mmmmm 12 1X
45-54 e 91X

55+ wmm 7 7%

12+ TOTAL 77,800

AGE WCBS-FM :0
12-17a 2 ©X

18-24 cmmmmem 1S 1%
25- 34 m—— 343X
3544 e— 20 8%
45-54 m—m 9 3%
55¢  msmmm@ 3X

12+ TOTAL 69,700

AGE WNEW-FM :AOR
1217 ammm 110X
18-24
25-34
35-44m 2.4%
45-S54 = 4 8%
S5+ = 3.3%
12+ TOTAL 67,200

ASE WNEW-AM
12-17 e 1 .B%
18-24¢ 9 9%

35 7%
42 9%

25-34 ! 1X
35-44 o 1 4 2X

45-54 cxmmm———30 2X
55+ o7 0% 55+

— 42 . 1 X

12+ TOTAL G4, 2ee

Persons 12 -+

POPCO0Y: 1364R8

A/M 80

WBLS-FM
WKTU=-FM
WCBS~-AM
WOR =~AM
WINS~AM
WRFM=-FM
WABC-AM
WNBC-aM
WPLJU=-FM
WPAT-FM
WNEW=AM
WMCA-AM
WCBS-FM
WPAT=-AM
WHN ~AM
WYNY-FM
WNEW-FM
WADO-AM
WXLO-FM
WTFM-FM
WRVR-FM
WJIT-am
WPIX-FM
WAXR=-FM
WYNJ-FM
WNCN=FM
WHLI-aM
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WPIX-FM
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WYNJ=FHM
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WNCN-FM

WKTU-FH ®
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WFAT-FVM @3
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WhEW-AM
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WFAT-AM
WMCA-AM
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Mon-Sun 6AM-Mid

WBLI-FM
WWRL=-AM
WNJR-AM
WLIB=AM
WCTO-FM
WHUD=-FM
WYNJ-aM
WLIR=-F¥
WFAS-AM
WCTC-AM
WWDJ-AM
WALK-FM
WEVD-F¥
WMGQ-FM
WKJY-FM
WEZN-FM
. WEVD-AM
o7 5 WBAB-FM
ok WBNX -AM
ol WAXR-AM
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ABE WHN=-AM :C

12-17 m 2 9%

18-24 wwmmm 1S 6%
25-34 emmem 1S 3%
35-44 cnm—25 89X
45-54 w17 1X

55¢ emm—23 3%
12+ TOTAL 81,500

AGE WPAT-AM
12-17+ ©.2%
18-24a 1. 7%
25-34w 2 6%

35-44 summ 12 0%
45-54 w15 0X
55+
12+ TOTAL 58,500

-BM

AGE WMCA-AM :T
12-17+ ©.7%
18-24 @ 2 8%
25-34 == S OX
I5-44 w11 6X
4554 m—27 9%
55+ eo———C1 1%

12+ TOTAL 54,200

AsE WJUIT~AM :S
12-17 = 3 08X

18-24 =mm 8 5%
25-34 m— 20 2X
35-44 e——— 281X
45-54 cmmun 134X
55+ oS 8X
12+ TOTAL 48,100

WNJR-AM
WBLI-FM
WLIB-AM
WBAR-FM
WLIR-FM
WWRL =AM
WCTC-FM
WAXR-AM
WaLK-FM
WBNX-AN
WKJY-FM
WALK=AW

WWRL-AM @ 0.5
WWDJ-AM B 0.6
WKHK-FM € 0.¢
WHUD-FM @ 0.5
WCTO-FM @0 ,5
WCTC-AM PR D4
WCXR-AM L D4

WLIB=AM W)
WLIR-FM R
WEVD-FM &0
WALK-FM @
WHNJR-AM PA)
WBNX=AV PA) 0,
WEZN-FM @ 0.3
WMGG-FM @ 0.3
WVNJ=-AM @ 0,5
WilK-AM®A 0.1

P P AN, - AR

PN IS IR - - JC B R e e

Demographics

Teens 12-17
Mon-Sun 6AM-Mid

POP(00): 15780
1 WKTU-FM
2 WPLJ-FM
3 WBLS-FM

POPCOO) T

Adults 18-34 Adults 25-54
Mon-Sun 6AM-Mid

Mon-Sun 6AM-Mid

45747 POP(00): 64964
1 WKTu-tM
2 WBLS-FM
3 WPLJ-FM

1 WBLS-FM
2 WKTU-FM
3 WNBC-aM
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WOR<RADIO

710
IS the

# =l Adult Radio
Station™

N

NEW YORK

(And when you're “1 in New York,
you’re “1 in America.)

THANK YOU!

*Source: Fall '80 Arbitron—Adults 18 + Metro Share—Mon.-Sun. 6 AM-Midnight
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Norfolk-Portsmouth-

METRO RANK 3 1

Newport News-Hampton

OIN ’80 Market Overview

There’s a new number one station in the Tide-
water area as Black-formatted WOWI rose three
shares to lead the market. WOWI was the new
teen leader and established a stronger 18-34
base as well. Meanwhile, most other stations in
the market slipped, although WQRK and WTAR
bucked this trend

Among the young adults in the Norfolk area,
the three leading stations remained WNOR-FM,
WOWI, and WMYK, but the rankings differed
from the A/M ’'80 resuits. WNOR-FM’s AOR
sound took the top position, inching up to a mid-
12 niche from the mid-11 stance in the spring.

Right behind WNOR-FM was WMYK, with an
18-34 share just under 12, representing a drop of
more than three shares since the A/M '80 sweep
was taken. WOWI came next in the 18-34 par-
ade, just a hair's breadth after WMYK. All three
of these stations had more than an 11 share
of the 18-34 adults, and all three were virtually
tied for the men 18-34 crown, each with a mid-12
number in that AOR-oriented demo. Even the 18-
24 figures were so close that no one station
was dominant.

Largest amount of growth in the 18-34 target
was shown by WQRK, which increased its 18-34
share by almost 50%. A heavy media blitz, using
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the "Remarkable Mouth” TV spot and an ad bud-
get 100% larger than that used previously,
generated more visibility for WQRK.

The 25-54 demo remained status quo as
WCMS-FM and WFOG-FM repeated their pre-
vious double digit showings. WFOG-FM scored
just over an 11 share with its Bonneville
sound, while the Country appeal of WCMS-FM
gamered just over a 10 share in the 25-54
category.

WTAR's morning numbers slipped but improve-

ment was registered in the other key dayparts.
Increases in women 25+ led the recovery.

Audience Composition Analysis

AGE WOWI-FM :B
1217 vemmmtea 22 1 %
18-24 e 33 1%
25-34 ommm—23 . 4%
35-44 w14 9%
45-54.4 1.3%
55+ == 5.2%
12+ TOTAL 15,400

AGE WMYK-FM
1217 eomm— 24 2%
1824 mmemmeen 45 . 3%
2534 mmm—m— 125 . 0%
35-44@ 2.3%
45-S4m 2.3%
55+ o 0.8%
12+ TOTAL 12,800

: AOR

AGE WCMS-FM
12-17 = 3.2%

18-24 cssmmm 12, 7%
25-34 commmm—21 . 4%
35-44 comm—9. 8%
45-54 c— 23 . 0%
55+ comm—19 8%

12+ TOTAL t2,60

Format Reach
AOR

AGE WFOG-FM :BM
12-17w B 8%

1824w 4.2%

25-34 cummm—19 3%
357449 erm— 9 4%
45-54 mm— 25 . 2%
[T — TR

12+ TOTAL 1t,S00

AGE WNOR-FM :AOR
12-17 we 6.5%
[ B S ———— 1 Y ]
25-34 mem— 29 9%
35-44. 0.0%
45-54 . 1. 9%
55+ & B.9%
12+ TOTAL 10,700

AGE WTAR-AM :PA
12-17 wm 4.9%
18~24m 2.9%
25-34 emwm—19. 4%
35-44 cmmmm 10 . 7%
45-54 s t{5.5%
SS+ e me—— 40 6%

12+ TOTAL 10,308

AGE WGH-AM :R

1217 s 13 8%

18-24 e 28 7%

25-34 mme— 32 . 2%
35-44 w1t 5%

45-54 wmm 6 9%

55+  mmm 6.9%

12+ TOTAL 8,7@0

AGE WWDE-FM :PA
12-17 e 3 5%
1824w 19 8%

25-34 e emm—— 44 2%
35-44 emem—20 9%

45-54 wmmem 9. 3%

S5+ = 2 3%

12+ TOTAL 8,600

AGE WRAP-AM B
1217 me— 26 9%
18-24 ot 29 5%
2534 emm— 19 2%
3549 pmmem 11 SX%

45-54 wmmm 9 B
S5+ e= 3 8%
12+ TOTAL 7,800

AGE WARK-FM :R
1217 e 18 6%

18-24 e 38 6%
2534 memmm— 32 9%
35-44 mm 4 3%
45-54 wm 4 3%
55+ a 1. 4%

12+ TOTAL 7.000

Share Trends

AGE
12-17+ ©.0%
18-24 wem 6 5%
25-34mm 6.5%
35-44 14 5%

45-54 wmamm—! 0%

55+
12+ TOTAL 6,200

AGE
217 am 3.9%
18-24 wum 5.9%

WKEZ-FM :BM

————————— | 5%

WPCE-AM :RL

AGE WNIS-AM :N/T
12-17, 8.9%
18-24 e 8 7%
25-34 m——! 7%
35-44 oe— 32 6%
45-54 mmm—13 0%
55+ —— 23 QY
12+ TOTAL 4,600

AGE WBCI-FM :PA
12-17 o 12.5%
18-24 37 S%

25-34 em———23 5%
35-44 weee— 27 5%

45-54 oo 13 7%
S5+
12+ TOTAL S,100

AGE

12-17 .« 8.0%

18-24 aome— 28 . 6%
25-34 em—— 30 . 6%

35-44 em 4.1%

45-54 cmm—m—20 . 4%

S5+ et 16.3%
12+ TOTAL 4,900

AGE
12-17 m 2.0%

18-24 cm— 30 . 6%

25-34 wmm 10 2%
35-44a 2.0%
45-59 16 . 3%
S5+
12+ TOTAL 4,900

Persons

POP(20): 97¢9

OIN’79

WCMS-FM 1C
WNOR-FM 7
dOWI=FNM 6
WKEZ~FM [3
WRAP-AM
WTAR=AM
WGH ~AM
WMYK=-FM
WGRK=-FM™
wFOG=FM
WCMS-aM
WWRE-F™
WPCE-AM
WGH -FM
wh]S=-AM
WVAE-AM
WECTI-FM
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A/M ’80

«9 WFOG-FM
«6 WMYK=-FM
o8 WCMO=FM
o6 WGH =AM
WNCR=-FM
WOWI-FM
WTAR-AM
WwDE-F¥
WRAP-AM
WKL Z-FM
WPCE-AM
®RGRK~F¥
WRNIS=~-AM
whOR-aM
WGH -FM
WBCI=-FMm
WCMS-aAM

.
NNNGT U E,R e SN

RNV COG ST NOO O X 0O
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PAT O NP WWW = @O N0ORN

Mon-Sun 6AM-Mid

O/N’80

WCWI-FM ® 9.8
WFEYK=-FM W) 8,1
WCMS=FM(©) 8.0
WFOG-FM BM) 7,6
WNOR=-FM (A) 6.8
WTAR-AM PN 6.6
wGH =AM ® 5.5
WaDE-FM PAIG .5
WHAP-AM @) S.0
WGRK-FM MR 4.5
WKEZ-FVM B 3,5
WPCE-AM®Y 3,2
BGH =-FM (€L 3.1
WCMS-AMMC) 3.1
WAIS-AMMN) 2.9 1
WwcCl=FMPA 2,0 2
WCPK-AM®M 1,8

WZAM-AN
WCPK=~AM
wYVA-FM
WHNOR =AM
WwTJyZ-am
wXRI=-FM
wWwWDE =AM
WAVA-aM
wG2G-FV

WGH-FM -CL

WCMS-AM :C

———— 38 8%

25-34 e—— 40 6%
35-44 mm 6 3%

45-54w 3.1%

S5+ . @.ex%

12+ TOTAL 3,200

———— 25 . S%

WCPK-AM :BM
0. 0%

AGE
12-17.
18-24, B 0%
25-34. ©.0%
35-49 wmm 10.7%
4554 emm—17.9%
55+
12+ TOTAL 2,800

AGE WYVA-FM .C
12-17, @ 0%
18-24 m 4 O%
25-34 u—— 48 %
35-44 cmmes—e20 0%
45-54 mpm— 20 0%
55+ == 8. 0%
t2+ TOTAL 2,500

1.7
1.5
1e4
1.2
1.2
151
0.7
0.6
0.4

WZAN-AM
WYVA-FM
WXRI~F™
WCPK=-aK
wlJdZ=-AM
WVAR=AN
WFOG=-aM
hWOE=A¥
wiCl=-AM

WYVA-FMC 1.6
WZAM=-AM A 1.5
WNOR-AM®AL 1,2
WXRI-FM®BL 1,2
WRVA-AM®PA) 1.0
wwDE-AMPA) 0,1
WTJZ-aMD 0,7

OO OCR~=N
© e ® o e e o 0 o
LR ERR, SRV IS S
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Teens 12-17
Mon-Sun 6AM-Mid

POP(0D):
WOWI=FM 1
WMYK=FM
3 WRAP-aM

Adults 18-34
Mon-S8un 8AM-Mid

Adults 25-54
Mon-8un 8AM-Mid

1192 POP(00): 4294  POP(pO): 4g6s3

WNOR-F M
2 WMYK-FM
3 WOWI-FN

1 WFOG-FM
2 WCHS-FM
3 WWDE-FW
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Oklahoma City

O/N 80 Market Overview

KTOK became the new number one station
in the market as the result of a 50% increase
in male numbers. KKNG remained a strong
factor, while KEBC made broad gains to become
the 25-54 leader. KOFM and KOMA eamed
worthwhile increases this book as well

In the 18-34 demos former leader KATT-FM
slipped, and KOFM and KXXY tied for the top

METRO RANK 80

notch. AOR KXXY led the men 18-34 cell by
two shares over KATT-FM, while KOFM topped
women 18-34 with a slight edge over KLTE.
Besides the advances KOFM made among
women 18-34, the station also strengthened its
hold on teens, with a 42 share

The 25-54 adults tuned most often to KEBC
in the fall survey. KEBC's Country sound ap-
pealed to men 25-54, as the station scored a
mid- 18 share to lead that demo. in the 25-54 fe-
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males, KKNG led, posting a 16, beating KEBC's
mid- 12 share. KEBC improved its stance in each
of the key dayparts, but the midday and PM
drive jumps were most notable.

KTOK, the new market leader, pulled strongly
in the 35+ demos. The station gamered a 19
share of the adults, just behind KKNG's mid-19
share. The KTOK audience estimates showed the
biggest improvement in middays

Audience Composition Analysis ace

AGE KTOK-AM :PA
12-17 w 3 8%
18-24 amm 7.6

AGE
12-17

KOFM-FM :R

12~17e 1 7%
18-24 amwmpamemm 18 6%

35-44 mmm 8 SY%
45-549 mmm 8 S%

43 8%

18-24 enmm— 27 1%

25-34 mmem 9 8%
35-44 w12 Q%

25-34 wem—18 8%

SO+ mmm— 18 6%

KOMA~-AM :C

25- 34 enve— 44 %

AGE KZUE-FM :R
12-17 em—12 9%
18-24 enmemmm—22 . 6%
25-34 em—— 8 1%
35-44m 3 2%
45-S4m 3. 2%
S5+ « 0 0%

45-54 cmmmm——16 5%
S5+ re—————— 50 47,
12+ TOTAL 13.300

AGE KKNG-FM :BM
12-17 @ 2 4%
24 wem 6 3%
5~ 34 cmm— 17 S%
44 n 13 5%

12+ TOTAL 12.600

AGE KEBC-FM :C
12-17. @ 8%

18-24 eummem12 6%

2634 mammmm— {8 5%
3544 cmmmmm——24 4%
45-54 e 19 3%

S5+ —— 24 4%

12+ TOTAL 11,908

Format Reach

35-44 qumm 9 4%
45-S4 . X%
55+ Q 0%
12+ TOTAL 9,600

AGE WKY-AM :R
12-17 mm S ©O%

18-24 e 11 7%

25-34 emm—— 33 3%
3544 cm— 20 O
45-54 wm 6 7%

S5+ em— 23 3%
12+ TOTAL 6. 000

AGE KXXY-FM :AOR
1217 e—25 0%
18-24 e———CC 3%
25-34 cm—1S 0%
35-44« | 7%
45-54, 0.0%
55+ . Q@ o%
12+ TOTAL 6,000

12+ TOTAL S, 900

AGE KLTE-FM :PA
12-17 = 3 4%

18-24 co— 5 3%
25-34 evm— 29 3%
35- 49 cnem—24 1%
45-59 o 12 1%
S5+ e 1 7%

12+ TOTAL 5,800

AGE KATT~-FM :AOR
1217 e 17 3%

18-24 com————— S0 0%
253 em—— 30 8%
35-44a t 9%

45-54, 8 0%

S5+ . @ 9%

12+ TOTAL S, 200

AGE KLNK=FM :PA
1217 a1 7 1%

1824 emm— 28 . 6%
2534 e——28 €%
35-44 mmmm—— 20 0%
4S-S4 mm S 7%
5SS+ ., 0.0%

12+ TOTAL 3.500

Share Trends

Persons 12 +

POP(00): 6626

OIN 79

KTOK=aM 17.8 KKNG=FM
KKNG=FM 12,64 KTOK=aM
KEBC=-FM 11.9 KEBC-F¥
KOFM=FM KXXY<=FM
KOMA=aM KOF¥-FK
KXXY=FM KLTE=FM
WKY =AM WKY =AM
KATT-FM KATT=Fm
KZUL-FM K2UL=-FM
KLTE=-F™ KOMA-AY
KAEZ=FM KAEZ-F¥
WNAD=-AM KKLR=F#
KKLR=-FM™ KaTT=-A¥
KOCY-aY KOCY=-&m
KTLS-FM™ WNAD=AM

WO NN E N

-
“WN -

=
F
Lol - L VI VR . - )

B o= = DO
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Mon-Sun 6AM-Mid

AIM '80

KNOR=-A&M
KJIL-F™
KGFF-a™
KQGCv=-4aM
KATT=4m
KDYE=2aM
OIN ’80

13.6 KTOK-AMPA}3,.7
117 KKNG-FMBM1 3.0
KEBC-FMEC) 12,2

12+ TOTAL 3,100

AGE KAEZ-FM :B
12-17 wem 6.9%
18-24 cmmmemsee— 7%
25-34 mm— 20 7%
35-44 ammm 10 3%
45-54 wumem 10 3%
55+ . @ ox
12+ TOTAL 2,900

AGE KKLR-FM :C
12-17 cmmm—16.0%

18-24 emm— 28 0%
25734 e——— 36 0%
35-49 amm 8 0%
45-54 =mm 8 0%
S5+ == 4 BX

12+ TOTalL 2,500

AGE KATT-AM :AOR
12-17 aumm 8.3%
18-24
25-34 e—— 33 3%
35-44. 9 0%
45-S4, @ 0%
SS+ .+ 0.0%
12+ TOTAL 1,200

S8 3%

KGCv-2m
KJIL-FV
KNOR=-2M
KVOD=-aM

KNOR=-AMPA) 0.9
KGCV-aMPL) 0,6
KAMG=AMPA) (.4
KECY-AMC) Do4
WNAD=AMC) 0.4

Demographics

KCFM=-FMm
WKY -aMmy
KXNY=FMA)
KCMA=AMC)
KLTE=FM®PaA)
KATT=FMA
KLNK=F MPA)
KZUE=-FMm)
KEE2-FMm®
KL k=F MC)
KATT=AMA)
Kull=FMRL

1 KOFM=FM
2 KXXY=FM
3 KATT=-FM
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Teens 12-17
Mon-Sun 8AM -Mid

POP(00): 828

Adults 18-34
Mon-Sun BAM-Mid

Adults 25-54
Mon-Sun 6AM Mid

POP(DO0): 2601 POP(00): 3179

1 KOFM=-FN
2 KXXY=FM
3 KATT=-F™

1 KEBC-Fm
2 KKNG-FM
3 KTOK=-AM
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Philadelphia

O/N 80 Market Overview

Arbitron implemented the Quarterly Measure-
ment survey technique here for the first time
during this survey, and the shift to a 12-week
measurement apparently went smoothly. Other
than a slight downturn in men 18-24 in-tab —
157 last fall versus 112 in the Fall '80 survey —
the sweep looked relatively stable. That was good
news for WMGK, WEAZ (formerly WDVR), and
WPEN, as those stations posed notable gains
over their Fall '79 shares.

Most dramatic of the rises over the last year
was Greater Media's WMGK. The station has
virtually tripled its 12+ share, jumping more than
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two shares in the latest book. Extensively re-
searched music combined with a strong TV effort
helped WMGK lead the 18-34 pack with a mid-15
share, while also topping the 25-54 demos with
the only double-digit showing, in the 11 range.
Strong 18-44 female numbers anchored WMGK.

The other Greater Media station in town,
WPEN, showed signs of a comeback with its
pre-rock era sound. Artists like Sinatra, Bennett,
and Streisand were biended together into an AM
music format that improved ratings.

WEAZ, the Bonneville Beautiful Music station,
picked up a new identity as it changed its calls.
The station showed more 25-44 strength than its

R&R RATINGS REPORT/1981 ¢ 92

major competitor, WWSH, a Schulke station.
WEAZ posted a 50% jump in its overall male
figures, virtually tying with WWSH, while WWSH
still led among female Beautiful Music tuners-in.
The biggest WEAZ jump among men came in
middays, when the station surpassed WWSH.

Other stations with strong showings included
KYW, still tops overall and perhaps boosted by
the fact that more Phillies baseball was in this
sweep than in the Fall '79 survey.

WMMR posted another healthy book, continu-
ing as the unquestioned leader among men 18-
24. Almost 25% of that group tuned to WMMR
during the September-December sweep this fall.

WPEN-AM :PA AGE WUSL-FM :PA
12-17 = 3.4%

18-24 mmmum 12 . 6%

25-34 wms—em— 36 . 0%
35-44 mm——19. 4%

AGE WDAS-FM :B AGE
1217 et 24 . 1 X 12-174 @.4%
18-24 32 1% 18-24 wu 4.9X
25-34 mm— 23 2% 25-34 mumm 99X
35-44 mm—18. 5%

Audience Composition Analysis

. 35-44 t2.6%
-AM :N AGE WWSH-FM :BM — 2.
1;?7 1 f:u 12-17 2 ©.8% 45-54mm 4.4X 45-54 a— 39 5% 4559 mm— 19 4%
|8—24. 4 1% 18-24m 3.1X 55+ m 3.5% 55+ eo—26.7% S5+  ammm 9.1%
2s 34- 11 4% 25-34 wm 4.3% 12+ TOTAL 34,000 12+ TOTAL 24,300 12+ TOTAL 17,500

L ge— .
35-44 e 180X 35-44 mmm—m—15.6% AGE WCAU-FM :B AGE WSNI-FM :PA
45-54 17 1% A5-54 m—21 2% 12-17 emmm 9.5X%X 12-17. @.6%

554 e— S 2% 55+  eo—— 5 . 0% AGE WCAU-AM :N/T 1824 mmmemam— 32 . 8% 1824 e 143X

t2+ TOTAL 74,708 12+ TOTAL 39, 180 12-17+ ©. 4% 25-34 cmmmam— 26 . 3% 2534 e 20 1 X
ERSHE) 332X 35-44 mmm 9.5X% 35-44 enm— 38 . 3%
25'34 mmm 88X 45-54 13, 4% 45-54 13 6%
44— 44 [ =
sE WMGK-FM :PA sE  WEAZ-FM :BM o 8| Taom [¥as 55+ 130X
12-17 mm 6.7% 12-17,4 @ 4% o S = t2+ TOTAL 15, 4@0
18-24 29 7% 18-24, @.2% 12+ TOTAL 28,400 AGE WIOQ-FM :AOR ASE WFLN=-FM :CL
25-34 m— 29 . X 25-34 mmm 81X 12-17wm 3.8% 12-17, @.0%
35-44 pum—24 7% 35-44 mm—13.0X 18-24 mm——— 51 6% | 8-24 e G 2%
45-54 =m 4 7% 45-59 e 17 . 4X 25-34 am———— 38 . 5% 25-34 s 16 . 8%
55+ wm 5.3X 55¢ c— G0 . O%  AGE WWDB-FM : T 35-44m 2. 7% e L
12+ TOTAL 58,000 12+ TOTAL 48,300 12-17a 1.5% 45-54m 1 8% e ey
18~24 m 3.0% S5+« w 1.8% 55+ 31.9%
25734 mmmm 9. 7X% 12+ TOTAL 22,100
2 12+ TOTAL 11,908
AGE WIP-AM :PA AGE WMMR~FM : AOR 35-44 smmmm—18. 7% R
AGE WFIL-AM : WDAS .
12-17 = 4.5% 12-17 24 0% 45-54 e 16 . 8X L o GE: DAS-AM :B
IR B 18-24 S1. % 55+ 50. 4% | o 12-17 mm 4.5%
L TAL 26,800 DO g 1824 wume 79X
25-34 mmmm10.3% Foa o e 12+ 10 : 25-34 emmm—e—27 . 6% '
, L i 25-34 20.
35-44 emm—27 . 2% 32_;: = 52:" 3544 s 26 1% 35—44__19 12xx
45-54 emm—21 1% ol sE  WYSP-FM :AOR 45-54 w12 6X 45-54 3.5x
55¢  meem—734 . 3% S5+ w 1.5% — e el
12+ TOTAL 34,100 12717 o 33 . 2% 53¢ 10X 55+  seemm— 348X
12+ TOTAL 42,600 3 18-24 mmme— 3% 12+ TOTAL 19,908 12+ TOTAL 8,900 -
25-34 mmem 12. 5% AGE WIFI-FM :R

AGE WHAT~-AM :B

35-44m 2. 6% _
45-54, @.4% g 9T y2m17m 2 7%
18-24 s 19 . 2% e=oq 9. 6%
Format Reach S5+ . 9.ex 2534 147X ’

' 25-34 wmum 9.6%
35- 44 umm 7. t;; 35-44 me— 21 8%
45-54 amm 7. 45-59 emmm—15. 1%

55+ o 11X 55+  eeme——41 1%
12+ TOTAL 17,700 12+ TOTAL 7,390

12+ TOTAL 26,508

Share Trends

P 12 19 WFLN-FM 2.0 WIFI-F¥ 1.7 WDAS-AM® 1,4
+ ) 20 W2Z0-AM  1e9 WHAT=AM 1.2 WHAT-AM® 1,1
QRSOITE Mon-Sun BAM-Mid 55 yuat-a» 1.1 WRCP-AM 0.9 WPST-FMeM 1.0
POP(DD): 39¢44 22 WUBR-FM 0.7 WJUBR-FM 0.8 WJBR-FM®W 0.9
23 USTW-FM 0.6 WSTW-FM 0.7 WNAR-AM®PA) 0.7
24 WPST-FM 0.5 WCOJ-AM 0.6 WSTW-FM®PA) 0.4
A/M 80 JIA 80 OIN '80 25 WOR =AM 0.5 WXKW-FM 0.6 WCOJ-AMPA) 0.4
26 WNAR-AM 0.5 WPST-FM 0.5 WFLN-AM(CL 0.4
1 KYW ~AM  11.4 KYW =AM 12.1 KYW -AMMNI11.6 27 WFLN-AM 0.3 WOR ~AM 0.5 WBCB-AM®A} 0.3
2 WIP -aAM 6.6 WIP -AM T7e3 WEGK-FM®Pa) 9.0 28 WCOJ-AM 0.3 WNAR-AM 0eS
3 WWSH-FM 5,7 WMGK=FM 6.9 WIP =AM(PA) 6.6 29 WFLN=-AM 0.2
4 WMGK-FM 5,7 WDAS-FM 5.9 WWSH-FM®M 6.1
S WDAS-FMm S5e5 WWSH=FM 5«5 WEAZ=-FM @M 5.9
6 WMMR-FM 5«3 WWOB-FM Se2 WMMR-FM@A) 5.3 ()
Tl oot DHUSTe 23 Demographies
8 WFIL-AM 4,7 WDVR=FM 4.5 WCAU-AMMN) 4.4
9 WYSP-FM 4.3 WwIGu-FF 4.0 WWDB-FMM 4,2
10 WUSL-FM 4,2 WYSP-FM 3.8 WYSP-FM(A) 4,
11 WCAU-aM 4.1 WCAU-AM 3.6 HPEN-AMO‘A)S.:} Teens 12-17 Adults 18-34 Adults 25-54
12 WWDB=-FM 3.7 WCAU-FM 3.3 WCAU-FM® 3.6 Mon-S8un 8AM-Mid Mon-Sun 8AM-Mid Mon-Sun 6AM-Mid
13 WSNI-FM 3.6 WUSL-FM 3.3 WIOG=-FM® 3,4
14 W10Q-FM 3.0 WFIL-AM Je2 WFIL-AM® 3.1 POPCOOD): &4E1S POP(OD)Y: 13479 POP(00Y: 18720
15 WPEN-AM 2,8 WPEN-AM 2.5 WIFI-FM® 2.7
16 WCAU-FM 2.8 WSNI-FM 2.3 WUSL-FM®PA) 2.7 1 WYSP-FM 1 WMGK-FM 1 WMGK=FM
17 WIFI-FH 2.5 WFLN-FM 2,2 WSNI-FM®PA 2.4 2 WIFI-F™ 2 UMMR-FM 2 KYW ~AM
18 WDAS-AM 2.4 WDAS-AM 2.1 WFLN-FM(C 1.8 3 WMMR=FM 3 WIDQ-FM 3 WIP =AM
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OIN '80 Market Overview 25-54. These two properties were the only Phoe- was number two overall in those dayparts, tops
nix area stations in double-digit shares among among women.

the 25-54's, with KNIX-FM in the 13 range and
KOY in the mid-11 category. The next closest
station, KMEO-FM, was four shares behind KOY.

Phoenix

Country KNIX-FM remained the pacesetter
in the Valley of the Sun, KMEO-FM became the
new Beautiful Music leader and a strong number
two in the market, and KXAM (formerly KOPA-
AM) debuted strongly. The only Arbitron-related
situation that possibly influenced the results is that
the percentage returned from ESF persons —
those not listed in the phone books — was ap-
proximately 25% below what Arbitron hoped to
achieve. Stations with appeal to those whose
phones were not listed could have had slightly
more unstable estimates than desired.

KXAM made its debut with new calls and an
Urban Contemporary format. Notable improve-
ment was made over the previous KOPA ratings,
with a huge jump in teens (up from virtually
none to aimost a 22 share, best in Phoenix)
and healthy gains among young adult women.
This daytime station maintained a low profile,
spending little on advertising and centering on-air
giveaways around albums for listeners.

KMEO-FM made a significant move this survey,
passing KQYT for the first time to assume the
lead among tocal Beautiful Music outlets. The sta-
tion made its first use of the famed Patrick
O’Neal TV campaign, backed up with billboards.
That effort, plus the Bonneville sound, helped
the station's female numbers jump approximately Leading the 18-34 parade for the second
50% this sweep. Especially impressive were the straight book was KDKB. The AOR leader re-
KNIX-FM and KOY ranked 1-2 amcng adults gains in middays and afternoon drive. KMEO-FM ceived a mic-12 share, two ahead of KNIX-FM.

: igd . AGE KOPA-FM :R AGE KBBC-FM :AOR AGE KPHX-AM :§

Audience Composition Analysis 07w 36 6x 12-17a 1.5% 12-17w 2 0%

18-24 29.9% 1824 mmm— 23 . 5% 1824 s 12 2%
25-34 s 17 1% 25-34 m———— 1 8%  25~34 cm——i2 2%
=) . AGE i~ 3

2o KN;X G 1 1217+ @ SSYT P JB 35-44 mmm 8 5% 35-44 mm 5.9% 35-44m 2 0%

12-17 == 4.9% ] =y, : '3% 45-54 = 2.6% 45-54 wm 4. 4% 45-54 emnemmacae 30 . 6%
;:—;:_1925&5% 25_34: o 55+ e 5 1% 55+ = 2.9% 55+ cmmemmserme—mm——40 8%

=i — o L)

|
35-44 mmm—23 0% 35-44 smm 8 6% 12+ TOTAL 11,700 12+ TOTAL 6,800 2+ TOTAL 4,900
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Share Trends
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Pittsburgh

O/N ’80 Market Overview

Although KDKA remained the kingpin in the
Pittsburgh ratings picture, the most notable move-
ments made this survey were posted by WEEP,
WXKX, and WDVE.

KDKA led the 25-54 parade with about a 21
share of this sales target (WTAE was second
with approximately a nine share), but the station
slipped overall from the spring book as there was
no Pirates baseball in the fall sweep.

The biggest move was the jump by WEEP,
a Country-formatted station that boosted its over-
all share almost 70%. In the three major Monday-

METRO RANK 1 3

Friday dayparts (the station is a daytimer), WEEP
virtually doubled its previous share. Biggest gains
came among men, with strong 35+ numbers.
WEEP ranked third among adults 25-54, with
just over an eight share. The station made a big
effort promotionally this survey, sponsoring free
outdoor concerts and chartering a WEEP train
for the Steelers/Browns game in Cleveland.
The ad budget was spent entirely on TV.

WXKX relied on extensive market research and
a cleaner on-air sound to move gradually into a
strong 18-34 position, and a higher overall share.
The station was number one among women
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18-34, with aimost a 14 share in this vital group.
Advertising for WXKX relied on TV, with some
billboard backup.

WDVE rebounded from a soft spring book, par-
tially due to the format switch by former rock
station WPEZ. Indeed, both WDVE and WXKX
may have siphoned off some former WPEZ
(now WWSW-FM) tuners. WDVE remained tops
among 18-34 adults on the basis of its dominance
among 18-24 males. On-air, WDVE shuffled most
alrshifts this sweep, while extemally the station
relied on a large TV campaign and many bus-
boards to spread the word. WDVE is a Super-
stars AOR station.
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Portland, OR

O/N ’80 Market Overview

Shakeup time in Portland as KGW, perennial
market leader, slipped for the fourth straight
book and fell to third overall, behind new leaders
KGON and KEX.

KGON is the Superstars AOR station in Port-
land, and became not only the 12+ leader
but also the new kingpin in the 18-34 group,
displacing KGW. KGON had approximately a 16
share of young adults while KGW moved to a
mid-13 figure, down three from the A/M ’'80
bock. KINK, an AOR competitor for KGON,
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scored almost an 11 share of the 18-34's this
time, comparable to its previous showing. Promo-
tionally, KGON sponsored “Rocktober” events,
and used TV and a slight amount of newspaper
to advertise the station. It all paid off, as in
the heart of an AOR audience — men 18-24 —
KGON garnered almost a 20 share, approximately
five ahead of KINK. To go with its strong 18-34
stance KGON had tons of teens, almost a 40
share, to be specific.

KGW remained the leading 25-54 entity in the
market, but by a diminished amount. Both KGW
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and KEX received approximately mid-11 shares
of the key sales target. Much of the KEX rise
was probably attributable to broadcasts of the im-
mensely popular Trailblazers basketball games.
Each fall the KEX numbers look more healthy
than the subsequent spring figures. This survey,
KEX spent about $33,000 in advertising, using
TV, busboards, and billboards in a coordinated
campaign. The station did a lot of tie-ins with
the Blazers also. Besides the 25-54 showing,
KEX was dominant among the 35+ audience
in Portland.

Audience Composition Analysis
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Share Trends
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Providence-Warwick-Pawtucket

O/N ’80 Market Overview

WLKW-FM remalned the market’s overall lead-
er, as its Beautiful Music sound generated
a share comparable to the 124 number in the
O/N '79 results and up two shares from a soft
spring book. WPRO-FM also recovered from a
downtum in the spring, retaking the lead among
18-34 adults.

In the vital 25-54 target, WLKW-FM remalned
stable, ieading with a mid-11 share. The station’s

METRO RANK

improvement this sweep came from older listen-
ers, as the 35-64 share jumped from a mid-16
figure in the spring to almost a 20 share.
Overall, WLKW-FM was second in moming drive
{to WPRO-AM) but led in the other key dayparts,
most ofter by a wide margin.

The battle for the iead among 18-34 adults
continued to rage between WPRO-FM and WPJB.
The CHR stations flip-flopped, with WPRO-FM
surpassing WP.JB among the 18-34’s this sweep.
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The WPRO-FM uptum could partially be at-
tributed to a more aggressive promotional stance,
as evidenced by its external ad campaign. WPRO-
FM used the “Remarkable Mouth” TV spot and
backed it with a higher volume of doliars than
used in previous surveys. Musically the station
made changes in the rotations of its offerings,
revising the mix of oldies and currents. All this

Continued on Page 109

Audience Composition Analysis
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55+

— 23 . 2X

WHJY--FM :BM

Do —— |

:N

AGE WBSM-AM :PA
12-17. 0.8X
18-24 mm 5.4X%
25-34 mm 6.8X
35-44 emmm 108X
45-54 mm 6 8X
55+
12+ TOTAL 7,400

AGE

18-24,

55+

9%

AGE WGNG-AM :0 AGE
12-17, 90X
18-24 e 23 8%
25-34 e— 46 . OX
35-44 comm— 23 8%
45-54.4 1 6%
55+ = 4 8X
12+ TOTAL 6,300

55+

12+ TOTAL 19,000 12+ TOTAL 12,700

AGE
12-17 am 5.6X
18-24. 0.0X
25-34m 2.8%
35-44 amm 9 3%

AGE WPRO-FM :R
1217 v 195X
1824 memaraoamcn 35 8%
25-34 evmes— 26 8X
35-44 mm 6 8X
4554w 4 7%
55+ e 6 3%
12+ TOTAL 19,000

S5+
12+ TOTAL 10,800

AGE WCOZ-FM

1217 eo— 23 . 1%

AGE WPJUB-FM :R
12717 come———e 316X
18-24 enmmmm— 20 4%
25-34 meem—22 0%
35-44 mm 6 8%

45-54 oum 7.9%
S5+ & 2 3%
12+ TOTAL 17, 7e@

25-34 cnmmm12 8%
35-44. 1.2X
45-54., 0.0X
S5+ w 4.7X
12+ TOTAL 8,600

WLKW-AM :

BM

45-54 emem———— 34 3%

———evemma 48 . | X

- AOR

18-24 cnmrmem——— 52 . 3%

AGE
12-17.

AGE WHJJ-AM :PA
12-17 e 1.7%
18-24 amm 6 7X
25-34 w16 7%
35-44 wm— 8 3%
45-54 ammmm 13 3%
55+
12+ TOTAL 6,000

S5«

e — 433X

AGE WMYS-FM :PA AGE
12-17 = 3.6X

18-24 commmramemamsnnt 39 . 3X
25-34 ommmenemeaswnen 35 7%
35-44 cmmmm 12.5%
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S5+ = 3.6%

12+ TOTAL 5,600

45-54,
S5+
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WHIM=AMC)
WSAR=-AMPA)
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A/M ’80

WLKW=-FM 1
WPJR-FM
WPRO-FM
WPRO-AM
WEAN-AM
WHJY=FM
WHJJ=AM
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WXKS=F™
WBRU-FM
WLKW=-AM
WGNG-AM
WSAR=AM
WAAF-FM
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W

12-17, 8.8X

9.8x

25-34 mmmm 98X

35-44 mmmm 9 8%

45-54 cm— 27 . SX

s e e e 52 . 9X

12+ TOTAL 5,100

WSAR~-AM :PA
12-17. ©.0%

18-24 mm 6.tX

25-34 commmm14.3%

35-44 wmmm19.2%

45-54 commmm— 22 . 4%
[EOSE—————T- R 1

12+ TOTAL 4,990

WBZ-AM :PA

AGE WXKS-FM :R
1217 e——— 26 . 2%

18-24 c—31.0%

HIM-AM :C

25-34 m———— 33 . 3X
35-44 =m 4. 8X

45-S4 - 4. 8X

S5+ .« B.@X

12+ TOTAL 4,200

AGE WBRU-FM :AOR
12-17 wem S.7%

18-24 rarae——— 48 . 6X
25-34 we— 31 4%
35-44 cummmm 114X

45-54., 8.0%

S5+ = 2.9X

12+ TOTAL 3,500

AGE WHDH-AM :PA
1217 e 7.7%

Q. 0x

WAAF-FM :AOR
1217 sorrm-semm— 378X
18-24 o e— 467X
25-34 et !
35-44am 4. 4%

Q.0x
Q. 0x

12+ TOTAL 4.500

W

WNBH=-AM

W
W
W
W
L]
L

WERI-FM

W
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WCBS~-AM

L]
W
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18-24 e 7.7X%

25-34 cmm—23 11X
35-44 come—— 26 $X
45-54 mm— 192X
S5+ 154X

12+ TOTAL 2,600

18-24 am 4. 4%

25-34 emm—15 . 6X

35-44 mmm 8 GX

4S-54 cormmm—— 356X
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12+ TOTAL 4, 5@
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18-24 ms 38X
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55+ eemscemrarcorsressmcs 50 0X

12+ TOTAL 2.600
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Riverside-San Bernardino-

Ontario

OIN ’80 Market Overview

The second Quarterly Measurement sweep in
the Riverside area contained some interesting
findings. This was the first time Arbliron used
the Expanded Sample Frame in this metro, hoping
to approximate the estimated 45% level of homes
not listed in phone directories. Actually, only 21%
of the in-tab diaries came back from ESF persons.

METRO RANK 3 8

Thus, not only do the results reflected here con-
tain the first dose of ESF for the market, but the
next sweep is likely to see different results as
Arbitron attempts to inject more ESF diaries into
the usable pile at the end of the survey. Don't
be surprised if the Spring '81 estimates are
skewed differently than what you see here, espe-
cially if Arbitron is successful at garnering a larger
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number of ESF diaries.

In some markets, the implementation of ESF
has boosted Country and AOR stations, and that
may help explain what appears this time. The
Riverside area station that made the biggest gains
was KCKC, a Country station. The new number

Continued on Page 110

Audience Compositicn Analysis

AGE KMET-FM :AOR
1217 e 13.2%
18-24
25-34 mem 9 1%
35-444a 1 7%
45-54. 0.9%
S5+ . @ 0%
12+ TOTAL 12,100

76 8%

ABE
12-17 . B.8%
18-24, 1B.8%
25-34 mm 6 9%
35-44 mmmam 15 3%
45-54 amwemme 19 4%
55+  ma
12+ TOTAL 7,200

AGE KFI-AM :R
12-17 we 5.9%
18-24 oummm 14 7%

25-34 orm— 30 4% AGE

KDUO-FM :BM

AGE KBIG-FM :BM
12-17. 8.8%

18-24 wen 71X

25-34 wem 8 9%

35-44 mmmam16. 1%

45-54 mmm 89X

AGE

.55+

KABC-AM T
12-17. ©.9%

18-24 am 6 .5%
25-34 mm 6.5X

35-44 mmm 8.7X%

45-54 mmmm 130X

AGE KCAL-FM :AOR
12-17 ee— 29 8%
18-24 me———S | . GX
25-34 om0 . 4%
35-44. 0.9%
45-54., 0.8X
§5+ . ©.8X

S5+ eemcme— S8 $X
12+ TOTAL S.600

AGE KOLA-FM :AOR

12-17 se——4 4 . 0%

18-24 emmmnamm 36 . 0%

12+ TOTAL 4,800

12+ TOTAL 3,100

KFXM-AM :R

25-34 140X
35-44 am 6.0%

45-54.,
55+

0.0X%
+ 9.8%

AGE
12-17,
18-24 @ 2 3%
25-34, 8.0%
35-44 e 91X

KPRO-AM :N/T
9. ex

AGE KMEN-AM :PA
12-17 m 3.6%

18-24 wmm 7. 1%

25-34 co————7 1 X
35-44 mammmt 4. 3%

12+ TOTAL S,000 45-54 mom— 29 . S%
55+  cnmescasseossms— SO 1%

12+ TOTAL 4,400

35-44 mm— 8. 0%
45-54 e=m 9.8%

S5+  emm—20. 6%
12+ TOTAL 10,200

1217 e 17 . 8%
1824 mmwwm— 27 9%
25-34 amm 8 8%

35-44 mewem———30 9%
45-54 muwan 13 2%

S5+ . 34

12+ TOTAL 6,800

AGE KCKC-AM :C
12-17 e 1.5%

18-24 4 ' .5%
25-34 menmm—20 65X
35-44 enmm—10 {%
45-54 mummm——— 33 . 8%
[ T —7 I -4

12+ TOTAL 6,800

45-54 = 3 .6%
55+ emmmmml4 3%
AGE KNX-AM N 12+ TOTAL 2,800
12-17 @ 2.0%
18-24 @ 2.0%
25-34 mm 6 1%
35-44 . 4 1%
45-54 comam 12 2%
S5+
12+

AGE KLAC-AM :C

12-17 .« 1.0%

18-24 amm 8.2%

25-39 amm 9. 2%

35-44 mwm 6. 1%

45-54 m————— 52 . 0%
55+
12+

AGE KDIG-AM :C

12-17, @ 8%

18-24em 3.7%

25-34 wmpetumman 18 5%

35-44 smmsmaarm—— 5O . 3%
45-S4m 3.7%

55¢  mmmmmi4 8%

12+ TOTAL 2,700

AGE KBON-FM :BM
12-17., 0.0%
18-24 comame 11 4%
25-34 @ 2.9%
35-44 w20 0X
45-54 wm 5.7%
55+
12+ TOTAL 3,500

TOTAL 4,900

AGE KOST-FM :BM
12-17., 9.0%
18-24 wmm 8. 2%
25-34 mam 10 . 2%
35-44 emman 14 3%
45-54 mmmmmm 1 8 . 4%

— 23 . 5%

TOTAL 9,600

—————————— GO . 0%,

AGE KGGI-FM :R
1217 s 27 . 8%
18-24 cmmommmm— 33 . 3%

AGE KNX-FM :AOR AGE KLOS-FM :AOR
1217 m—13.0%

18-24 s 56 . 5X
25-34 commmm—26 1%

35-44mm 4.3%

45-54, 0 0%

S5+ . 0.9%

12+ TOTAL 2,300

AGE KRTH-FM :R
25-34 cmmmm——20 0% 1217 @ 3.1% S5+ sememsm—neswea 49 0% 12-17. ©.0%

35-49 e 6. 7% 18-24 24 6% 12+ TOTAL 4,900 18-24 e 14 7%
45-Sd.4 | 1% 25-34 o 25-34 semm——m——— 5 | | 8%
S5+ o 1 1% = T 35-44 mmm— 17 6%
12+ TOTAL 9,900 45544 1.5% 45-54 = 2.9%

55+ m 2 9%

55+ . B 0X
12+ TOTAL 6.500 1222 TOWAL (31400
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Rochester

METRO RANK 3 9

OIN 80 Market Overview

The second Rochester book with ESF ap-
peared to generate more stable results than in
the A/M '80 survey. In the spring sweep
Arbitron got back approximately 34 % of the total
in-tab from ESF persons, a figure higher than
expected. This sweep the ESF penetration was
22% of the in-tab for the Rochester metro, a
drop of 33% in the ESF impact.

One reason the ESF influence is noteworthy
is that when ESF is first instituted in a market

some Beautiful Music stations, such as WEZO,
have taken a spill. When the National PD for
Malrite, John Chaffee, called after the A/M
results, | mentioned that when the ESF level was
reduced he might expect to see the WEZO
numbers rebound, and that occurred this survey.

WEZO not only recaptured the overail lead in
Rochester but the -station also took honors in the
25-54 category, moving from a mid-12 share to a
mid-17 figure this survey. WVOR was the only
other station in double digits among the prime
sales target, scoring a 14 share.

WVOR’s demographic appeal made it strong
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among the 25-54 group and leader in the 18-34
demos. With a 17 share, WVOR had almost a five
share lead over WCMF and WMJQ, both AOR’s.
WCMF led among men 18-34, with a narrow
edge over WMJQ. The good showing for WCMF,
gonsulted by Jeft Pollack, was aided by a great
deal of outside promotion involving TV, bus-
boards, and billboards, plus concert ticket give-
aways. Promotions are ongoing for WCMF.

WMJQ slipped this book as a result of declining
male numbers. It will be interesting to see if the
station can counter the WCMF offensive in the
Spring '81 sweep.

Audience Composition Analysis -

AGE WEZO-FM :BM AGE
12-174 ©.4%
18~24 wm 5.7%
25-34 mumm 10 1%
35-44 4. 1%
45-54 mmmm—— 22 . 0%
554 m——— 47 6% 55+

12+ TOTAL 22.70@

AGE WVOR-FM :PA AGE
12-17 ma 3.4%

18-24 24.4%

I T P ——— - Y -3
3544 s 15~ 1 %

45-54 mm 5.0%

S5+ = 2.5% S5+
12+ TOTAL 11,900

18-24

AGE WHAM-AM :PA
12-17s 1.7%
18-24 w112
25-34 emmmem12.9%
35-44 cmmm11.2%
45-54 commmm—24 . 1%
55+ emsmcacemm—38 . 8%

12+ TOTAL t1,600

AGE

55+

Format Reach
PA

WBBF-AM :R
1217 e 15 1%
1824 e 19 8%
25-34 mem— 29 . 2%
35-44 emm— 13 2%
45-54 wm 5.7%
— 17 0%

12+ TOTAL 10,600

WCMF-FM :AOR
12717 emmmm—20 . 9%

25-34 e 34 9% =t
35-44a 1.2%
45-54,
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1217 e 24 . 1 %

18-24 memmceerermemeemmea 54 . 2%
25-34 enmmmm——21 . 7%

35-44,
45-54,

0.ex 554
0. ox
. 80K
12+ TOTAL 8,300

WPXY-FM

1217 eom— 25 . 4%

25-34 oummm 11 . 3%
35-44mm 7.0%
45~-59mm 5.8%
S5+ emm 7.0X%
12+ TOTAL 7,100

12-17w 3.0%
18-24a 1.5%

43 o% 3544 m—— 19 . 4%
: 45-54 mm— 20 . 9%
———— 22 . 4%

12+ TOTAL 6,760

9.0%
1 8.8%
12+ TOTAL 8,600

:BM ABE

18-24 cmmereer—— 43 . 7%

AGE WNYR-AM :C

25-34 rrmmommmrmans 32 . 8%

WDKX-FM :B
1217 e——— 46 . 7%
18-24 wm 6.7%

25-34 cmmemm—'17 . 8%

35-44 mmmm i1 1%

4559 w15 6%

55+ = 2.2%

12+ TOTAL 4,500

AGE WSAY-AM :C
12-17. @.0%
18-24, 9.0%
25-34 mm 5 6%
3544 cnmmma 16. 7%
45-54 on— 25 BX
554 oo 52 | 8X
12+ TOTAL 3,600
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12+ TOTAL 6.000
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12+ TOTAL 2.8e0
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S5+ .+ B.OX

12+ TOTAL 5,900

Share Trends
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Sacramento

O/N ’80 Market Overview

AOR station KZAP slipped from a tremendous
A/M '80 survey but still posted impressive figures
to remain the overall leader in the Sacramento
metro. Both KRAK and KSFM notched healthy
increases.

A cautionary note regarding estimates for the
men 18-24: the overall market in-tab was down
slightty for the fall versus the Spring 80 sweep,
but the drop in usable male 18-24 diaries was
significant. In the A/M '80 sweep, 76 diaries
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came back from this demo, but in the O/N '80
retums only 46 were obtained. Cume values of
the male 18-24 diaries rose from approximately
900 in the spring to over 1500 in the fall,
a notable difference. You may want to keep this
fluctuation in mind when evaluating the estimates
for stations that appeal to men 18-24.

KZAP increased its dominance of the local teen
market, rising to more than a 43 share of the 12-
17-year-olds. Among men 18-34 the station was
also dominant, with more than a 25 share. Among
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women 18-34 KZAP was second, with a 12
share, to KXOA-FM’s mid- 14 figure. Although still
the pacesetter among young adults, KZAP
slipped from a mid-24 share of the 18-34 group
to a mid-18 number this time around. Biggest
losses were in morning drive and midday seg-
ments.

KXOA-FM, the leader in young women, was
the only other station (besides KZAP) with a

Continued on Page 110

Audience Composition Analysis

KZAP-FM :AOR
1%

AGE
1217 cnmmm—a—3 |
18-24

25-34 commmm—17 . 1%
35-44m 3.0%
45-54, 0.0%

S5+ . B 0%

12+ TOTAL 16,400

AGE

48.8% 18-24

25-34 emmem—

45-54« 1 .2%
S5+ 0.09%
12+ TOTAL 8,300

AGE KRAK-AM :C
12-17em 4 1%
18-29 e 5.8%

AGE
t2-17 @ 2.74
18-224 1 .4%

KSFM-FM :R
1217 comm— 28 . 9%

25 .3%

AGE KCTC-FM :BM
12-17, 8.8%
18-24 mmm 7.9%
25-34 m—— 28 . 6%
3544 emmm——8 8%

AGE
1217 m 2
18-24

KWOD-FM :PA

3%

t8 6%
25-34 waemm—rcne——C | . 2%
3544 mmm 9.3%

AGE KPOP-FM :B
1217 cmmm——21 7%

7%

AT 2 Q—— S S
35-44 e 13 . 0%

18-24 eese— 2

27 7%

35-44 cmmmmm— 16 . 9%

KFBK-AM :N/T

45-54 commm—— 17 . S%
S5+ mmmm— {7 5%
12+ TOTAL 6.300

AGE KAER-FM :BM
12-17. ©.0%

18-24m 1.9%

25-34 mmmm—— 14 8%

45-54 o 14 . 0%
55+ wm 4 7%
12+ TOTAL 4, 3@@

AGE KFRC-AM :R

17 ev—— 23 7%

24 cave—— 34 . 2%
I VR —- Y -7

45-54, 9. 0%
55+ 1 @.@%
{2+ TOTAL 2,300

AGE
12-17. 0.0%
1824 amssmrmm——— 28 6%
25-34 enm——23 . 8%

KYLO-FM :C

35~44 en—— 29 . 6%
45-59 cmmenen 13. 0%
S5+  ecmeemsasmenc—n 40 . 7%

{2+ TOTAL 5.400

35-44mm 5.3%
45-54m 2 6%
SS+ 1 @0.0%

12+ TOTAL 3,800

25-34 mmm— 16 5%
35-44 m— 15 7%
45-54 cnmmmm——— 28 . 9%
S5+ eoe— 28 9%

12+ TOTAL 12,100

25-3% amm 8 2%

35-44 emm——21 . 9%

45-50 cm—23 3%

55+ e 42 S%

t2+ TOTAL 7.300

35-44 emmm— 19 0%
45-54 e 19 0%
55+  mmma 9.5%
12+ TOTAL 2,100

KXOA-FM :AOR
1.4%

AGE
12-17»
18-24 38.7%
25-34 revme—— 47 . Q%
35-44 mm 5.5%

45-54 wm 4. 1%
55+ = 1.4%
12+ TOTAL 7,300

AGE KEWT-FM :BM
12-17, 8.8%

18-24 amamemm 11 . 2%

25-34mm 6 1%

35-44 ammmam 1 1. 2%

45-54 cmmm—— 24 S%

55+ e — 46 9%
12+ TOTAL 9,800

AGE KAHI-AM :PA
12-17+ 8.8%
18-24 wm 5.6%
25-34 commtm— 22 2%
35-44, 0.8%
45-54, 8.0%
55+
12+ TOTAL 1,800

AGE KGO-AM :N/T
12-17, 0.0%
18-24, 0. 0%
25-34 emmun 13 3%
35-44 w19 0%
45-54 emmamm———— 26 . 7%
55+  mwmemsesmmm——e——— 50 0%

12+ TOTAL 3,000

AGE KGMS-AM :PA
12-17. 8.0%

18-24 mmm 8 0%

25-34 wem 6 9%
35-94 c—mt——cemmes 32 . B%
4554 cmmm—14 0%
S5+ ce—————— 40 . 0%
12+ TOTAL 5, @00

AGE KGNR-AM :N/T
12-17, @.9%
18-24 wm 4 4%
25-3< =mmm 7 8%
35-44 cemm—t7 . 8%
45-54 cmmmmm— 18 9%
-1 R — |
12+ TOTAL 9.980

ABE KHYL-FM :R
12-17am 4.4%

18-24 eop— 25 . 3%

ATk L R—— - R 4
35-44 mpm—22 1%
45-54 um 4.4%

55+ am 5. 9%

12+ TOTAL 6,880

AGE KROY-AM :R
1217 e—— 26 . 3%
18-24 o 19 . 2%
2534 me—— 30 . 8%
35-44 15 4%
45-54 muen 7. 7%

SS+ . @.e%
12+ TOTAL 2.680

AGE KNBR-AM :PA
12-17. @.0%

18-24 mum 7.1%
25-34 immeaenramacm 35 . 7%
35-44 mm 7. 1%
45-54 me— 28 . 6%
55+ mmm——21 4%

12+ TOTAL 1,408

ABE KROY-FM :R
12-17 o 130X
18-24 mmesmrsemcameemers 32 . 6%
25-34 mrcmememaxmna e 45 . 7%
35-44 amm 8 5%
45-54., B.8X
S5+ m 2.2X%

Format Reach 12+ TOTAL 4,600

Share Trends

KPGY-AMM)
KFOP-FM® 1.7
KYLC-FME©) 1.6
KAdI=AM®PA) 1.3
KNBR=-AM®PA) 1.C
KF1A-LMML) 140
KXOA-AMM®) 1,.C
KEBR-FM®L) 1.0
KJOY-AM®PA) 0.4
KFIP-AMS) 0.3

KFRC=AN 1.9
KGO =AM
KNBR -AM
KXOA=AVM
KP1P-F#
KFIa-aM
KCBS-AM
KYLO-FM
KPOP=-AF

16 KYLG-FM
17 KPOP-AM
18 KAER-FM
19 KNBR-AaM
20 KFIA-AM
21 KPIP-FM
22 KEBR-FM
23 KAHI=AM
24 KXO0A-AM
25
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St. Louis

OIN '80 Market Overview

While KMOX just keeps rolling along with its
20+ shares, the rest of the market experienced
some notable movement. WIL-FM joined KMOX
in the rarified air of double digit shares in 25-54's,
while KSLQ jumped into a virtual tie with KSHE
for the 18-34 honors. KSDFM changed to Pop/
Adult from Beautiful Music and scored well.

Even with top personality Jack Carney on vaca-
tion during most of the ratings sweep, KMOX
increased its overall share. KMOX disdained
outside ad campaigns, but the station did tie into
its broadcasts of Cardinals football by sponsoring
a cheerleading corps for the team.

METRO RANK 1 z

The new number two station was WIL-FM, a
Country property. The station revised the em-
phasis on its ad campaign, relying more on direct
mail and billboards than on TV. More ad dollars
were spent this sweep than in the spring. Among
the outside activities the station sponsored were
“Listener Appreciation Days,” two full days of
concerts and fun which attracted more than
20,000 people.

One interesting story was the rebirth of KSD-
FM, formerly KCFM. Moving from a Beautiful
Music format to a Pop/Aduit sound, and with the
outlay of approximately $150,000 in ad efforts,
the station made a significant impression. In its
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first book KSD-FM was third among adults 18-34,
especially strong with female listeners.

Two other stations cutting into the young
adult pie were KSLQ, a CHR entity, and KSHE,
an AOR. KSHE lost three shares 18-34, but was
still strong among young men, while KSLQ moved
into double digits, just behind KSHE among
18-34's and with a female core of tuners-in.

Finally, Beautiful Music KEZK rebounded from
a soft spring book. The Schulke station gave
away approximately $10,000 cash and $30,000
in prizes, a rarity for a Schulke-consulted proper-
ty. The ad campaign was based on TV and news-
paper insertions.

Audience Composition Analysis

AGE KMOX~AM T AGE
12-17s 1.1%

18-24m 2. 4%

25-34 w13 0%
35-44 mmm—— 150X
45-54 enmamm—17 . 8% 45-54, 8.5%
55+ me———— 40 0% 55t 1 0.5%

12+ TOTAL 76,080 12+ TOTAL 28, 109

35-44 mm 8.5X

AGE WIL-FM :C AGE KSD-FM
12-17 mm 6.0% 12-17 amm 7.2%
18-24 s 18 . 5%
P pa— - O
35-44 sommm—25 . 5% 35-44 aum 8. 4%
45-54 pmm—20 . 0% 45-S4m 3.0%
S5+  wem 8.2X 55+  wmmm!0.2X
12+ TOTAL 28,200 12+ TOTAL 18,708

AGE KEZK-FM :BM AGE
12-17s 1.7% 1217 e 3. 3%

KSLQ-FM :R
12717 s 27 . 4%
18-24 memee—— 36 . 8%

25-34 e— 25 . 4%

18- 24 m—— 32 . 8%
25-34 m—— 38 . 3%

KSHE-FM :AOR

AGE KMJM-FM R
12217 e—8 . 4%
18-24 m——27 . 8%
25-34 m—4 . 7%
35-44 17 .0%
45-54, 8.8X
S5+ . 8.6X
12+ TOTAL 18,2080

AGE KXOK-AM :R
12-17 mmm 7.5%
18-24 w14 4%
25~34
3544 emm—20 . 0%
45-54 o 5.6%
55+« = 2.5%
12+ TOTAL 18,000

AGE WWWK-FM :AOR
1217 e ammmens 38 . 7%
18-24 mucasmm—caora—— 54 . 2%
25-34 mm 5.2%

35-44, ©.6%
45-544 1.3%

AGE KMOX-FM :PA
12-17 m 3.4%

18-24 cummen 12 . 8%
25-34 em— 20 . 3%
35-44 mmm—m—123 . 3%
45-54 amm 7.8X
55+ emmmm—123. 3%

12+ TOTAL 11,600

AGE WIL-AM :C
12-17 = 2.6%
18-24 wm 5.2%
25-34 emmmm 1 4. 8%
35-44 em—27 . 8%
45-54 comm———27 . 0%
55¢ cmmmmmm—22. 6%
12+ TOTAL iJ,500

AGE KSD=-AM :N
12-171 @.8%

18-244 1.2%

25-34 enmmm—17. 1%
35-44 mmm 8.5%

45-54 mmmtit . 0%

AGE KADI-FM :PA
12-17 = 2.0X%
18-24 somememeem— 3 | . 4%
25-34 reee———e——— 5 8 . 8%
35-448 2.0%
45-54., 9.98X
S5+ wm 5.9X
12+ TOTAL 5,100

AGE KWK-AM :R
1217 e—— 38 . 3%
18-24 31.9%.
25-34 —? | . 3%
35-44m 21X
45-54 mm 6. 4X
55+ . 8.8X
12+ TOTAL 4,708

AGE KATZ-AM :B
12-17 e 13.0%

18-24 e 32 . 8%
25-34 mmmm10.8X
35-44 wmmmm10.8%

45-54 cmmmmn—m17. 4%
18-24+ 0.9% 18-24

25-34mm 5.2X 2534 re— 26 . SX
35-44 cmmm— 0. 7% 36-44m 3.8%
45-54 onm—24 . 9% 45-54, 0.0X

S5+ re——et————50.6X% 55+ 1 0.0X
12+ TOTAL 23,300 12+ TOTAL 16,600

S6.6X 55+ , @.@x 55+ 65+
12+ TOTAL 15,500 12+ TOTAL 8,200

— 5. 2%

{2+« TOTAL 4,600

AGE WRTH-AM :PA AGE
12-17 @.7%
18-24 w 2.8%
25-34m 2.8%

WESL-AM :B AGE
1217 e—22 . 0%
18-24 mem——20 . 3%
25-34 m— 725 . 4%
35-44 mumm—15.3% 35-44 m—18.8%
45-54 e 18, 8% 45-54 wm 8.8%

55+ 55+
12+ TOTAL 14,400

WZEN-FM :M
12-17 seme—37 . 5%
18-24 commmsmmm—31 . 3%
25-34 cmm— | 8. 8%
35-44m 3.1%

45-S4 mm 6.3%

- 6.8% 55+ = 3.1%

12+ TOTAL S, 000 12+ TOTAL 3,208

Format Reach

Share Trends

o 12 19 KXEN-AM
I 20 WiBv-aAM

ersons Mon-Sun 6AM-Mid 21 WZEN-FHM
— 22 KLPW-aM
23 WGNU-aM

, , , 24 KIRL-AM
OIN.’79 A/M ’80 O/N 80 25 KSTL-AM
26 KLPW-FM

WZEN-FM WIBV-AM®PA) 0.9
WIBV-AM WEW -AMm 0.5
KIRL=-AM KXEN-AMM 0.3
WEW -AF KADI-AMMR 0.4
KLPW=-AM WGNU-AM®M 0.3
WGNU-AM WMRY-FMM) 0.3
KXEN-AM

POP(NOD)

oo o0oo0oo00oD

KMOX=-AMM23.4
Wil =-FM© B.7
KEZK=-FP ®M) 7.2
KSLG=FM® 6,2
KSD -FM®PA S, 1
KSHE-FM(@A) 5.1
KVIM=FM® S.0
KXCK-AM®) 4,
WhiK-FM® 4.8
WRTH-AMPA) 4.4
KMOX-FMPA) 3.6
wil -AM@© 3.5
KSD ~AMMN) 2.5
WESL-AM® 1.8
KADI~FMPA) 1.6
KWK =AM® 1.4 ] wwWK-FM
KATZ-AM® 1.4 2 KSLQ-FM
WZEN-FMM 1.0 I KPJM-FM

KMOX =AM 2
WWWK=FM
KSHE-F¥
KEZK=F¥
WiL -FM
WRTH=-AM
KSLG=-FM
KXOK-AM
KMJM=-FM
KMOX-FM
WiL -AM
KAT/Z=-AM
WESL-AM
KADI=~-FM
KSD -AM
KWK <AM
KCFM-FM
KADI-aM

KMOX-AM 2
KSHE-FM
WWWK=-FM
KEZK-FM
KXOK=-aM
WIL -FM
WRTH=-AM
KMOX-FM
WIL -aM
KSLQ-FM
KKSS-FM
KWK -&M
KATZ-aAM
KSD -aM
WESL=-AM
KADI-FM
KCFM-FM
WEW -AM
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Salt Lake City-Ogden

O/N '80 Market Overview

After the initial shock of the first ESF use in
the spring, KSL rebounded to its besi book in
two years. KSFI, KLUB, and KCPX alsc posted
good gains.

KSL generally has stronger fall than spring
books, perhaps because of the college football
(BYU) games it carries. At any rate, KSL's 25-54
share rose almost 28% this book to just under
a 13. KSFI, the Bonneville Beautrful Music sub-

scriber, also had a worthy share of the 25-54
crowd, a mid- 10 figure which virtually doubled the
spring book’s showing.

KLUB, like KSFI, seems to have recovered after
the initial ESF survey in the spring. The 35+
numbers for KLUB improved, as the station led in
the 35-64 cell with aimost a 16 share.

KCPX posted a vigorous number this book,
moving from an 18-34 share of six in the Spring
to lead in that demo this time with a mid-11

METRO RANK 49
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KCPX-M slipped from its lofty perch in the spring
results, dropping almost five shares to just under a
nine this time, right behind KSL's share.

KCPX filled the oldies void in the Salt Lake City
market, revising its format to emphasize the music
of the 60's. Only a small amount of advertising
was used for this sweep, but the station's 25-34
ratings pickec up anyway. In middays and after-
noon drive, KCPX increased substantially, with
males pacing the rise.

Audience Composition Analysis &

ASE KSL~-AM :PA AGE
12-17 am S 5%

18-24 e 10 9%

25-34 c—— 26 4%
35~ 44 e 15 S%

18-24,

$5+

—— 2O | %,

TOTAL 11,000

AGE KSFI-FM AGE
12-17. @ 0%

18-24 e 17 8%
25-34 o 20 5%
35-49 e 6%
95-54 o 14 8%
55¢  eommmm—26 1%

12+ TOTAL 8,800

18-24

55+

AGE KCPX-AM :R AGE
1217 v 28 8%
18-24 33 8%
2534 e 28 8%
35-49e 3 8%

45-54 e 3 8%
5SS+ . 3%
12+ TOTAL 8,200

18-24

S5+

Format Reach

KLUB~AM :BM
12-17. 1 3%

25-34mm 5 1%
3544 cmmmm—t3 9%
7% 45-54 memee—27 8%

KCPX-FM :AOR

12717 eommma—— 33 9%,

25-34 cmmm—14 SX
35-44 4 1 6%
45-54 4 1 6%
B BX
12+ TOTAL 6.200

KSOP-FM :C
1217 wmmm 8.6%

25-34 o7 2%
35-94 e———27 6%
45-54 cxmmmmmtS S%
—— 10 3%

12+ TOTAL S.800 AGE

18-24 en—— 33
25-39 wamm12 5%
35-440 2 1%
45-54 = 4.2%

S5+ . @ ex

12+ TOTAL 4. 800

— 9%

12+ TOTAL 7,900
AGE KALL-AM :PA

12-174 @ .0%
18-24 =um 6 8%

45-54 m 4 SX
SS+  mm 6 8%
12+ TOTAL 4,400

48 4%

AGE KALL-FM :PA

12-17 aem 7 1%

18-24 e— 38 1%
25-34 eo— 38 1%

35-44 um 7 1%
45-59 amm 9.5S%
SS+ . @ ox

12+ TOTAL 4,200

20.7%

12-17., @.0%
18-24 m 2 4%
25-34, 0.0%
35-44 wmm 9 8%
45-54 wmm 9.8%
S5+

KRSP-FM :R

12517 —— 47 9%

3%

25-34 ermm— 45 5%
35- 49 ——— 36 4%

AGE KDAB-FM :PA
12-17 cmmmmt13 9%

1824 mum— 38 9%
25-39 smm— 1 7%
35-44 4 2 8%
45-54. 0 0%
55+ = 2. 8%

12+ TOTAL 3,600

AGE KRGO-AM :C
12-17 = 2.8%

18-24 e 22 2%
25-34 emm— 30 . 6%
3544 mm——33. 3%
45-54 == 5.6%
S5+ == 5.6%
12+ TOTAL 3,800

AGE KISN-FM :BM
12-17+ ©.0%
18-24m 2 9%
25-34 e—— 25 7%
35-44 mm 5.7%
45-54 em— 22 9%
S5+ —— 42 Q%
12+ TOTAL 3.S00

KSXX-AM :N/T

AGE KZAN-FM :C
12-17 e 15 2%
18-24 commmm—21 . 2%

12+ TOTAL 4,100

Share Trends

17 KSXX-2am

25-34 m— 27 . 3%
35-44 m—— 30 3%
45-54, 0.0%

S5+ wmm 6 1%

12+ TOTAL 3,300

KSOP-AM(C)

18 KuQh-am

Persons 12 —+' 19 K«HC-F¥

Mon-Sun 6AM-Mid R
POP(u0): 6762 20 KPRG-8%

21 xkLO -awv
22 KSYN=AM

1
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KaMS=AFM) ]
KCRG=AMPA) |
KUGN=aMm) ]
K whO-FM®ma) 1.0
23 KuMS-2M KSYN=aMiC) 0.9
24 KwHO-2Vv KaHO~AMICYH 0.7
25 KCGL=-FM®™M 0,.¢
KSL ~aMPall.l z6 KCOT-2AMR) 0.3

Demographics
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San Antonio

OIN 80 Market Overview

Improved showings by traditional powers KTSA
and KTFM and a 135% jump by KONO high-
lighted the fall sweep in San Antonio.

KONO's showing was due largely to its revised
format emphasis, airing for more of an adult skew.
Little outside advertising or on-air promoting was
done, yet KONO managed to become the 18-34
leader with amost a 14 share, one share or so

METRO RANK :!;';’

ahead of KTSA and KTFM. In the 25-54 realm
KONO shot into the runner-up slot with a 10
share, one behind KTSA. KONO's biggest shot in
the arm came from men 18-24, but the females
in the 18-34 bracket made a significant contribu-
tion as well. Most improved dayparts for KONO
were AM drive and the evenings.

While KONO led among adults and men 18-34,
KTSA won the nod from women 18-34. KTFM
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back with an 11 share. KTSA used an ad cam-
paign featuring TV and newspaper, in part to
promote the giveaway of gold and silver items
as prizes. Maintaining a high profile is important
to the success of KTSA.

KQXT, the leading Beautiful Music station,
remained a strong 25-54 factor. The station had
a mid-nine share of the 25-54 target and was
second in the 354 crowd to Hispanic KCOR.

was just over a share behind, with KONO several

KITY-FM :PA

12717 e—— 32 8

Audience Composition Analysis acE KKYX-AM :C AGE
12-17m 2.3%
18-24 mum 7.0%
25-34 oomm——20 9%

18-24 emmme———34 . 4%
25-34 eem—1 9%
35-44 cmmm 9. 4%

45-54a | 6%
—e————t— 4 | 3% 55+ . @ 9%

12+ TOTAL 8,600 t2+ TOTAL 6,400

AGE KTSA-AM R AGE KQXT-FM
ieiem! S 35-44 mmmm—15.1%
e eics Soek 45-54 12 8%
25-34 mmem—2t 1% 554

1217 m— 18 6%

18-24 cm— 26 3%
25-34 mm e— 26 9%
35-49 em— 14 7% 35-44 cmmmm— 17 5%
45-59 wem 5 8% 45-54 cmmmmm 16 7Y%
55+ wmm 7.7% 55+
12+ TOTAL 15,600 12+ TOTAL 11,400

———— 37 7%
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12-17. 8.0% AGE WOATI-FM :PA
18-24 m 2. 7% 12-17 e 8 3%
25-34 w13 . 7% 1824 s e 35 . 4%
1¢=171 8.0% 35-44 mm—9. 2% 25-34 cn— 25 . 0%
18-24 mem 6 3% 45-54 2 3% 35-44m 4.2%
25-34 == 4 5% 55+ —————— 52 1% 45-54 smmm 12 . 5%
35-44 mmmmm1t3 5% 12+ TOTAL 7,300 55+ e 14 6%
45-54 m— 22 5% 12+ TOTAL 4,808
55+ ee— 3 2
12+ TOTAL 11,1090

ace KTFM-FM :R S SCORSAN a3

1217 me— 30 2Y%
1824 e 35 7%
2534 s 25 6%
35-44 m 3 9%
45-S4 wm 3. 9%
55+ « @ 8%

12+ TOTAL 12,900

AGE KISS-FM :AOR
1217 e 17 8%

18-24
25-34 w15 1%
35-44 m 2.7%
45-544 1 4%

AGE KVAR-FM :s§
12-17, @ 0%

18-24 mmm 6.5%

2534 enmmm—21 . 7%

AGE KONO-AM R

1217 omm 7 8%

18-24 cmmm— 32 8% AGE KBUC-FM :C

12-17 m 3 .4% - P
5 ) e 35-44 emmm—— 9. 6%

18-24 e 13 . 8% 45-54 30 4%
2 ) B FOThl: 5300 ——— 3
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45-54 w12 6% AGE
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2534 eomem—43 1 Y
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18-24mm 5. 1%

2534 aemmm— 28 . 2%

Format Reach

35-44 eommcre—— 25 . 6%
45-54 commmmm 10 . 3%

S5+ r——— 30 . 8%
t2+ TOTAL 3,900

Share Trends

16 WOAI-FM

17 KVAR-FM

Persons 12 Mon-Sun 6AM-Mid KAPE - M
POP(0OJ): R4l 19 KTUF-FM
20 KMAC=-A¥

21 KNED-AM

s 22 KDRY-AM

O/N *80 23 KGNB-AM

24 KMFM-FM

KTSA-AMM®I10.7 25 KHED-FM
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KBUC-FM{© 6
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5

4

4

3
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KTUF-F M
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KWED-FM

Demographics

Adults 18-34 Adults 25-54
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san Diego METRO RANK zo

O/N ’80 Market Overview overall female shares rose 50%, leading KJQY looked healthier than the previous book, the sta-
Beautiful Music fixture KJQY remained king of to approximately an 11 share of women 25-54, tion’s male shares rose at a higher rate.

the hill for the fifth straight book. Up almest three almost double the nearest competitor. Among wo- As noted earlier, the leading AOR's, KGB-FM

shares this report, KJQY had a healthy lead men 35-64 KJQY gamered almost a 20 share. and KPRI, looked upbeat this sweep. Part of the

among 25-54 adults and dominated the 35+ Biggest gains for the station were posted in mid- explanation may be that Arbltron had problems

crowd. Others showing signs of vigor this survey day, where the female KJQY share rose 53%. sampling, or getting back usable diaries, from the

were AOR's KGB-FM and KPRI, plus another KEZL eamned a notable increase (57 %) in mid- 18-24 portion of the market. 18-24 in-tab

Beautiful Music entry, KEZL. days also, perhaps indicating that in-office listen- dropped from 251 in the O/N '79 survey to 170
Biggest reason for the KJQY surge this survey ing to the Beautiful Music format was heightened

was its jump in female listeners. The station's this survey. Although KEZL's female numbers Continued on Page 110

Audience Composition Analysis e  KGB-AM :R e KFSD-FM :CL s KCBO-AM :C

12717 nowesrea—a—n 38 8% 12-17, @8.0X% 12-17, ©.0%

AGE KJQY-FM :BM ASE KSDO-AM :N/T §8-24 mm— 18 4% 18-240 1. 4% 18-24 commm——23 . 7%
12-17, @ @ 12-17. @ 8% 25-34 semm— 282X 25-34 37 5% 25-34 e 39 0%
16-24 mm 8 3% 18-24m 2 4% 35-44 mm——12 6% 35-44 eumm——23 0% 35-44 commmannm | B BX
25-34 = 4.5% 25-34 ma 6. 4% 45-S4« | 9% 45-54 ammm—18. 1% 45-54 mmamat 1. 9%

35-44 emmammmm21 . 3% 35-44 w12 0X S5+ 1 8 0% S5+  cmmmnma 19 4% S5+ emm 6.8

45-54 mmmm——22 . 6% - 45-54 mmm——t7 6% 12+ TOTAL 10@.300 12+ TOTAL 7,208 12+ TOTAL 5,900

55¢  commmm— 45 . 55+ 60.8%

e L Ly e KIFM-FM .AOR e L KSON-FM :C

- n . 12-17e 1. 1% 12-17, ©.0% AGE - :
';357 KGBzeF.zx :AOR |2:g7 BZF;‘B—FM ‘R 18-24 26 6% 18-24 cxmmmmmm 18 . 8% 12-17, 0.0%
|3_24— N ‘8_24— . — 25-34 mrenacas 56 3% 2534 ummmmm 13 . 9% . 18-24 comem 11. 1%
by —_'—'2| = e - s er— Lo 35-44 smmm O 6% 35-44 _292: . 52—34—18,5)(
plefy ._| o Ey -—-5—77——- . 45-54, | 1% 45-54 cmm—— 7x1 5_;: — 20 . 4%
o D = . 55+  commm—21. 45-54 commmn 333X
S5+ = 1.8% S5+ = 41% ol e eSS ?g: TOTAL 5. Teén
12+ TOTAL 16,600 12+ TOTAL 12.200 -

AGE KYXY-FM :PA

£BE KPRI-FM :AOR AGE XTRA-AM :R AGE KFMB-AM :PA 12-17a 1.5% AGE KBZT-FM :0
1217 e 24 5% 1217 s 48 5% S 8 _ 16-24 w11 . 8% 12-17e 1.9%

1824 e e 55 4% {824 s 20 7% ‘zg“gz— So=X 55185 25-34 commmm—22 . 1% 18-24 e 18 . 9%
25-34 mmmm——16 . 5% 25-34 cmm——21 6% B el e — 35-44 comm—m—r—50 . 0X 2534 eommumme—— 8 . 5%
35-44a 2 2% 35-44 mm 8 1% e S 45-54 ammam 13 2% 35-44 cmemm 15, 1%

45-54. 9 oxX 45-54 = 3 6% 45754 e | 7 0 SS+  w 1.5% 45-54 = 3 8%
S5 u 1.4X 55+ wm § 4% e W T .2 12+ TOTAL 8,800 S5+ » 1.9%
12+ TOTAL 13,900 12+ TOTAL 11,100 12 NOWAE (92400 12+ TOTAL §.300

A XTRA-FM :AOR st KEZL-FM :BM e KSON-AM :C . KgTJ" LR ace KNX-AM :N
12717 o 32 . BX 12-17. 8.0% 1o W et } 824 e S1.8x 12-17. 8.8%

18-24 e 45 0% 18-24. 9% Bgsy omex 25-34 emmm——32 3% ¥ ecam 4.1%

25-34 mmm—t17. 1% 25-34 mm 4.5% S e 234 35-44m 1 8% ’ 25-34 am 8. 1%

35-44e 2.3% 35-44 eme—21 6% oml—— 2 45-54. 2.0% 35-44 gmm 8.2X

45-S4e 2.3% 45-54 oo 18 0% e 56w 16X 45-54 e 24 5%

S5+ . 8.8% 55+ s e—55 @Y% O0" =3 . 2% o 5 . 200 55+  cmmmm—S7 . 1%
12+ TOTAL 12.900 R Tllo0 12+ TOTAL 7.700@ .

12+ TOTAL 4,800

Format Reach

Share Trends

KSON-FM 1.9 KKOS-FM 1.6 KF1 =AM®) 1.2
P 12 23 KJFM=FM 1,2 KJFM=FM 1.5 KERT=AM ®L) 0.R
eIrsoI1ls —+— K RV e 24 KKOS~FM 1.0 KMJC=AM 1.5 KABC-AMM 0.8
Mon-S8un 6AM-Mid 25 KABC-AM 1.0 KABC-AM 1.3 KMJC~AM®) 0.8
POP(CD): 15706 26 KLAC-AM 0,8 KMET-FM 0.9 XHRM-FM®A) 0.8
27 KMLO-AM 0.7 KBRT-AM 0.7 KFET-FMW 0.6
28 KUDE-AM  C.7 KOWN-FM 0.7 KBIG-FM®W 0.5
AIM 80 JIA '80 OIN '80 29 KBRT-AM 0.7 KLAC-AM 0.6 XHER-FM®W 0,5
30 KOWN-FM 0.5 KWST-FM 0.5 KRTH-FM® 0.4
31 KMET-FM 0.5 KBIG-F™ 0.5 KKOS~FM®PA) 0,4
D el o musimed 5
° ° * 313, KMLO-aM 0.4 KOWN-FM®H 0.4
3 KPRI-FM 5.6 KGB =AM  ©.4 KFRI-FM @) 5.8 AREA S olpEern Gl 0o
a KGB -FM 5.4 KGB -FM 5.2 XTRA-FM W) S.8 S vouner B
5 KSDO-AM 4.8 KPRI-FM 5.0 KSDO-AM®™ 5.3 3
& XTRA-FM 4,5 XTRA-AM 4,7 KFMB-FM @ S.1
7 KGB ~AM 4.4 KFMB=-F¥ 4.3 XTRA~AM®) 4,7
8 KFMB-FM 4,2 KSDO-AM 4.1 KEZL-FM @M 4.7 0
9 KIFM=FM 3.9 XTRA-FM 3.9 KGB ~AM® 4.3 D h
10 KE2ZL-FM 3.8 KB2ZT-FM 3.9 KIFM-FM ) 4.0 emOgI’alp ].CS
11 KOGO=-AM 2,7 KEZL-FM 3.8 KFHMB~AM PA 4.0
12 XTRA-AM 3.4 KIFM-FM 3.7 KSON-AM(@© 3,2
13 KITT-FM 3.1 KYXY-FM 3.6 KFSD=FM(iCL 3.0 Teens 12-17 Adults 18-34 Adults 25-54
-F™ - - -]
:; :;)s(g—gn ;:; :SSN_:: i:i :$f$_¢:::;g:; Mon-Sun 6AM-M11 Mor-Sun 6AM-Mid Mon-Sun 6AM-Mid
16 KSON=AM 2.9 KFSD-FM 2.7 KITT=FM® 2.6
17 KBZT-FM 2.8 XITT=FM 2.5 KCBQG-AM(©) 2.5 POP(00): 1775  POP(00): 6438 pop(god: 7132
18 KNX =AM 2.7 KFI1 -AM 2.4 KSON-FMIC) 2.3
19 KMJC-AM 2,6 KSON-FM 2,3 KBZVT-FM©) 2,2 1 XTRA-AM 1 kGB -FM 1 KJQY=-FM
20 KFI =AM 2.2 KOGO~AM 2.1 KAX =AM®MN) 2.1 2 XTRA-FM 2 KPRI-FH 2 KFMB-AM
21 KCBG-AM 2,1 KCBQG-AM 2.0 KJFM-FM®M2.0 3 KGE ~AM 3 KFMB-F# 3 KIFM=FM
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San Francisco

METRO RANK 4

OIN 80 Market Overview

In what appears to have been a fairly stable
survey, Arbitron implemented Quarterly Mea-
surement for the first time in the Bay Area this
sweep. The only apparent problem was with the
Expanded Sample Frame portion of the sample.
Arbitron estimates that approximately 45% of the
metro was unavailable through the listed phone
directories, but only approximately 36% of the
metro in-tab came back from ESF homes. Those
stations that might thrive on a better sampling
of the people with unlisted phones may have suf-
fered as aresult.

KCBS, KFRC, KSOL, and KMEL posted not-
able increases in the first QM survey here.
KCBS added two shares to its overall total,
doubling in PM drive to a share just under seven,
ahead of even longtime leader KGO in that day-
part. Male numbers were the key to the KCBS
rise; the station in some cases more than doubled
previous figures to score at or near double
digits in most key dayparts. KCBS stood as the
leading men'’s station in San Francisco, with most
of that appeal in the 35+ bracket.

KFRC, KMEL, and KSOL led the pack of sta-
tions that appeal to young adults. KFRC jumped
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25% in this book, almost doubling the station's
overall female shares. The morning show of
Dr. Don Rose went from a low-three share to a
mid-six figure overall, and the other dayparts
showed female gains of at least 50%. Women
18-34 showed the real strength in KFRC's
rise to tie KSOL as top contemporary-styled sta-
tion.

KMEL benefitted from the format change of
KSAN, a former competitor which went Country.
Although the station made no special media effort

Continued on Page 110

AGE KSFO-AM :PA AGE

KNEW~AM :C

AGE KIOI-FM :PA

Audience Composition Analysis
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25-34 e 17 . 6%
35-44 umm——21. 6%
45-54 mmmmm13.7%
S5+
12+ TOTAL 20,400

AGE KYUU-FM :PA
12-17 e 7.6%

1824 e 26 . 3%
25-34 commarem—38 . 9%
35-44 e 17 . 7%
45-54 = 3.5%
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Share Trends

Format Reach
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KKHI-AM
KPEN-FM™
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Demographics
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Mon-Sun 6AM-Mid Mon-Sun 6AM-Mid
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KEEN-AM ©) 1.7
KLOK~-AM (PA} 1.5
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METRO RANK 3 O

San Jose

OJ/N ’80 Market Overview

The first Quarterly Measurement sweep in San
Jose appeared to have been handled cleanly by
Arbitron, and the results of the 12-week long
survey showed KBAY, KEZR, and KEEN im-
proved in popularity. Among San Francisco sta-
tions, KGO, KSOL, and KFRC established strong
positions.

KBAY became the new leader among San
Jose stations, showing significant growtr in.mid-
days and PM drive among its female core

listeners. KBAY was tied for the lead among
25.54 adults with KEEN, the Country station.
However, among San Jose entities, KBAY led the
35-64 group solidly with more than a 10 share
in the metro.

KEEN, like KBAY, posted a 25-54 share in the
six range. KEEN's effort for this survey was bol-
stered by a promotion tied into an “It's in The Bag”
contest. Grocery shopping sprees were the
prize, with winners chosen weekly for 13 weeks.
Newspaper and point-of-purchase displays in the
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grocery stores constituted the external ad cam-
paign, totalling approximately $10,000.

KEZR led local stations in the 18-34 contest,
and topped the San Francisco stations too in this
bracket. Gains in PM drive and the evenings pro-
pelled KEZR to a stronger number, with the ad-
vance led by young adult women. KEZR ended
up with a mid-eight share of the 18-34 target,
while KOME and KARA each garnered a mid-
six share of the young adults this sweep.

Continued on Page 110
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1 KGO =-AM 8.6 KGO -AM 2.7 KGO =-AMMN) 9.6
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16 KLIV=4M 2.3 KSFX-FM 2.5 KABL-AM®M) 2.5
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22 KA2A-AM 2.0 KFAT-FM 1.6 KFEN-FMPA) 1,5
22 KABL-AM 1.6 KYA -AM 1.5 KFAT-FM(@© 1.6
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Teens 12-17
Mon-Sun BAM-Mid

Adults 18-34
Mon-Sun BAM-Mid

Adults 25-54
Mon-Sun 8AM-Mid

POP(0OO)Y: 1328 POPt0O0Y: 44k9 POP(0O0)Y: 5613
1 KOME-F» 1 KEZR=F¥ 1 KGO -AM
2 KSOL-Fm 2 KSOL-FM 2 KBAY=FY¥
3 KFRC-aAM 3 KUME=FM T KEEN-AM
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Seattle-Tacoma

O/N ’80 Market Overview

KIRO continued its reign at the top, as the
News/Talk entity remained the Seattie leader for
the fourth book in a row. KISW and KYYX
also posted healthy showings, as each station
gamered strong young adult numbers.

KIRO usually has standout fall surveys thanks
in part to Seattle Seahawks football broadcasts.
This book was no exception, as KIRO rose almost
two shares over the station's Spring '80 figures.
KIRO tied into promotions with the Seahawks
and also used an extensive ad campaign merging
TV and billboards. KIRO led among 25-54 adults

METRO RANK 1 7

with approximately a 10 share, just ahead of
KOMO, the Pop/Adult fixture in the market. The
gap between the two leading 25-54 properties
was narrower this fall sweep than last fall, with
KOMO inching upwards and KIRO slipping slight-
ly.

For the 18-34 contingent, AOR KISW held the
key slot. KISW had a mid-11 share of young
adults, up three shares from last fall and more than
three shares ahead of KJR, the 18-34 runner-up.
KISW's strength lay in the men 18-34 bracket,
where the station had almost a 17 share, virtually
double the closest competitor among young
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adults, KJR. KISW achieved these outstanding
figures without much advertising or promotion
budget, relying instead on word of mouth to
spread the gospel.

KYYX advanced, trying to close the gap behind
KJR in the CHR battle in the market. KJR had
a stronger appeal among men, but KYYX edged
the AM station out in terms of appeal to young
ladies. Promotionally KYYX was quite active, giv-
ing away 30,000 tickets to the Seattle Super-
sonics basketball games and spending approxi-
mately $50,000 on TV and newspaper to boost
the station.
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Tampa-8t. Petersburg

O/N '80 Market Overview

While Beautiful Music stations WWBA-AM&FM
and WJYW enjoyed stable books and healthy
ratings, the biggest news was made by Country
WQYK. WQYK rose almost four sharas overall
to rank second to WWBA-FM.

The key to WQYK’s success this survey was
the broadening of its demographic appeal. In
previous books, the station’'s healthy 35-44
core had allowed it to lead the 25-54 damos with
approximately an 11 share. In the results of the
O/N '80 sweep WQYK still led among 25-54's,
with almost a 12 share, but the station became
number two among 18-34 adults with a mid-12
share, one point behind WCKX. The rise in popu-
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larity among young adults was evidenced by the
five share-point jump garnered by WQYK among
18-34's this report. To attract a larger audience,
WQYK revised its media effort, placing all budget
on TV instead of emphasizing billboards as was
done previously. The theme for the ad campaign
was “There’s A Little Bit Of Country in Every-
body."” With gains among female listeners ranging
as high as 84% in key dayparts, it appears that
WQYK was on target, aiming for women 20-40
years of age. Not only was WQYK strong among
adults 18-34 and 25-54 but the station also led
among the 35-64 set, a major factor in the Tampa
Bay area.

Stations appealing more discretely to the younger
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oend of the demographic spectrum were led by
WCKX, formerly WOKF. WYNF posted a nice
increase, while AOR leader WQXM slipped and
no longer led among men 18-34. With a mid-15
share WCKX led the young adult women, while
among the 18-34 males WQYK held a mid-13
share, one point ahead of WQXM. Showing the
biggest percentage gain among young adults was
WYNF, which virtually doubled its 18-34 show-
ing, from a mid-four share to a number in the
low-seven range. WYNF maintained a high level of
visibility by giving away five cars and backing up
the effort with cash awards, too. TV and bill-
boards promoted the contesting, with a media
budget more extensive than in the past.

Audience Composition Analysis
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SS+ & 1.89X%
12+ TOTAL S, 400

AGE WTMP-AM
12=17 wumem 12.5%
18-24 s 1 4. 6%
25-34 mwmem 14.6%
35-44 smmm— 229X
45-54 commmmme—n27 1%
55+  amm 8.3%
12+ TOTAL 4.8¢@

AGE WGUL-AM
12-17 1 @.ex
18-24, 0.0%
25-34, © 0X
35-44 @ 2 4X
45-54, 0.0%
55+

:BB

12+ TOTAL 4,100
AGE WTAN=~AM
12-17 . ©.08%

18-24, 0.0%

25-34 @ 2.8%

35-44, 0.0%

45-54, 8.0%

S5+

12+ TOTAL 3,600

WGUL -AM
WDUV=-FM
WAZE =AM
WTAN=-AM
WRXB=-AM
WSOL-aM
WSST-AM
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WING-AM
WTIS-aM
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WoUL-AM®ES)
W TAN=AMPA)
WRXE-AM®B)
WYOU-AMS)
WDUV-FMEBM 0.7
WEBS-FM®BM 0.6
WPLA-AMIC) 0.5
WAZE-AMPA) 0.4
WTIS-AMRL) 0.3
WPSO-FMO) 0.2

Demographics

Teens 12-17
Mon-Sun BAM-Mid

POP€¢J0): 1172
1 WFEQ-FM
? WhXM=FM
3 WYhFa-Fwm
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Adults 18-34

Mon-Sun BAM-Mid

POP(00): 33€7
1 WCKX-FM
2 WOYK-F¥
3 WEXM=FN

Adults 25-54
Mon-Sun BAM-Mid

POP(00)Y: 4¢76
1 wGY¥=-FM

2 whFLA=-AV
3 WCKx=Fw
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Washington, D.C.

OIN ’80 Market Overview

WMAL remained the pacesetter in the D.C
market but strong showings were also posted
by WGAY-AM-FM and WRC spent lavishly to
garner its highest share in recent years.

ABC's WMAL continued strong in the 35+
demos, but the station's irrepressible morning
team of Harden & Weaver slipped somewhat.
WMAL's middays, which had been showing signs
of softness in the previous surveys, rebounded
back to levels comparable to O/N '79.

WGAY-AM-FM, the Beautiful Music leader,
combined for an overall share of 9, second in
the market and 49% higher than the A/M '80
figures. Three major factors accounted for the

METRO RANK 8

rise. WJMD, a former format competitor, switched
away from Beautiful Music. WGAY utilized a new,
effective call-letter oriented TV spot and sup-
ported it with more of a budget outiay than
used in the past. Finally, the station has been
using recycling techniques to encourage listen-
ers to move from daypart to daypart. Interesting-
ly, WGAY began airing traffic reports in AM
drive, a feature that was apparently well received.

WRC, NBC's News/Talk station, spent hundreds
of thousands for the fall survey, with more than
$310,000 going into a six-week TV campaign.
WRC also made extensive use of 900 metro
buses, approximately 50% of all the transit ve-
hicles in the area. According to sources at WRC
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the station plans to continue this campaign dur-
ing the ficst half of 1981. As for the ratings
payoff, the station's 124 share rose 52%.
WRC's AM drive number rose approximately
50%, and the PM drive and evening shares
almost doubled over the A/M 80 figures. Mid-
days showed the smallest gain but the station
was still up 17%. WRC showed viable audience
pull among adults 25 +.

The other NBC station in town, WKYS, showed
impressive growth without the extensive media
blitz used by WRC. Gains were posted among
young adult males as WKYS finished just behind

Continued on Page 110

Audience Composition Analysis

AGE WRC-AM :N/T
12-17. ©.9%

18-24 wm 4. 4%

25-34 cmmmm—15. 6%

3544 wmmaem 12 . 0%

AGE

WAVA-FM :AOR
1217 eo—22 . 8%
18-24 emmm—37 . 5%
25-34 eom— 35 . 3%
35-44m 2. 9%

ABE WVKX-FM :C
12-17a 1. 1%

18-24 wmm 6.7%

25-34 m—28 . 1 %
35-44 en— 25 . 8%

AGE WMAL~-AM :PA AGE WKYS~-FM :B 45-54 13 3% 45-54s 1.5% 45-54 womme—21 . 3%
1217 am 2.3% 12-17 oo 13 1% 554  ceesee——— 53 . 8% S5+ 1 8.ex S5+ |5, 8X
18-24m 2. 8% 18-24 emmmecerm———— 34 3% 12+ TOTAL 22,500 12+ TOTAL 8,900

12+ TOTAL 13,600

25-34 wammm—12 . 4% 2534 en— 32 . 8%

35-44 cmm— 3. 2% 35-44 mm—13.1% XeE WHUR-FM :B AGE WWDC-FM :AOR AGE WGMS-FM :CL
23—54—25.;; ;:—54- 2.6: 12-17 13.9% 1217 cnmm— 9. 0% 12-17a 1.2X
'S5+ .8% + == 4 0% 18-24 27.2% 18-24 42 9% 1B-24m 2 4%
12+ TOTAL 42,6e@ 12+ TOTAL 27,400 = cplien 26-34 TRy 25-34 emm— 345X
35-44 mmmee—7. 9% 3544 mm 4 8% 35-44 emm——1 9. 8%
AGE WGAY-FM :BM ASE WPGC-FM :R 45-54m 2.7% 45-54, ©.0% 45-54 cmmnmem 1 4. 3%
12-17= 1.3% 1217 eo— 4 8% 5SS+ amm 6.0% 55+ . B.8% 55+ meme— 28 . 6%
18-24 mem 6.8% 18-24 36. 1% 12+ TOTAL 18,4@@ 12+ TOTAL 18,500 12+ TOTAL 8,400
25-34 mmumm 9.7% 25-34 28.5%

3544 m—2 1 9X 35-44 w1 1. 8X eE WTOP-AM :N AGE WMZQ-FM :C ASE WEZR-FM :BM
45-54 ot mtmmcara 3@ . 4X 45-54 mmm 6.5% 0ot O3 12-17 amm 5.9% 12-17 = 1.4%
55+ 301X S5+ = 3.8% <Y 18-24 w 2.9X% 18-24wm 2.8%
12+ TOTAL 31.9@e 12+ TOTAL 26,300 == ol 25-34 summsonmm—— 29 . 4% 25-34 e 1 . 3%

35_44 wsaemm 3. 5% 35-44 c————— 29 . 4% 35-44 e 12 . 7%
AGE WRAX~FM :R AGE WASH-FM :PA 45-54 mm— {7 . O% 45-54 emamsene 25 . SX 45-54 commm—— 36 . 6X
12-17 42.9%  12-17=m 5 4% 55+ et 45 4% SS+  wmm 6.9% 55+  oeo——35 . 2%
18-24 27.0% 18-24 ammmmn 1 3. 7% 12+ TOTAL 14,100 12+ TOTAL 10,200 12+ TOTAL 7,100
25-34 emm— 16 3% 25-34 42.3%
35-44 9. 9% 3544 emmm— 16 2% AGE WOOK-FM :B AGE WJMD-FM :PA AGE WPKX-AM :C
45-54 mm 3.5X 4554 apmm—12. 9% 1217 comemretntas 2G . 8% 12-17 mm 4.5% 12-17 == 34X
S5+ . B.4% S5+  mmmw 9.5% 18-24 29.2% 18-24 mmm 5.6%

18-24 mm 5.2X

25-34 cmmm— 17 .2X%

35-44 e— 1. 0%
45-54 o 103X

554+ e——— 44 8%

12+ TOTAL 5,800

12+ TOTAL 28,200 12+ TOTAL 24, 100 25-31 en— 25 . 5%
35-44 emmm 9 5%
45-54 m 3 .6%

S5+ w 2.24

12+ TOTAL 13,7600

25734 v u——— 34 . 8Y,

35- 44 oo cmm——37 . | %
45-S4 mmm 6. T%

66+  cmmmm il 2X

12+ TOTAL 8,980

Format Reach

PA

Share Trends

P 12 21 WHFS-FM 1.3 WEZR-FM 1.2 WLST-AM®RL 1.1
erson + ) 22 WWDC-8M 1,2 WWDC-AM 1.0 WFGC-AM® 1.0
8 Mon-Sun 6AM-Mid 23 WPKX=AM 1.2 WPGC-AM 0.9 WCL -AM® 1.0

POF(00): 25236 24 WGAY-AM 0.9 WVKX-FM 0.9 WGAY-AM®BM 0,9
25 WFSI-FM 0.8 WEAM-AM 0.8 WWDC-AMPA 0.8
26 WGMS-aAM 0.7 WGMS-ANM 0.8 WCMS-AM(CL 0.6

JIF 80 AIM '80 O/N '80 27 WVKX-FM 0.7 WFSI-FM 0.6 WEAM=AM®) 0.5

28 WIYY-FM 0.6 WGAY-AM 0.5 WXTR-FME) 0.5

1 WMAL=-8M 11,9 WMAL-AM 10,3 WMAL-AM®PANO.9 29 WEAM-2M 0,3 WLIF-FM 0.3 WIYY-FM®A) 0,4

2 WRGX-FM 6.7 WRGX-FW 7.9 WGAY-FMEM 8,2 30 WXTR=FF 0.3 WFAX-AM 0.3 WSMD=AM© 0.1

3 WKYS-FM 5,9 WPGC-FM 7.5 WRQX-FH® 7.2 31 WSMD=-AM 0.1 WXTR-FM 0.3

4 WHUR-fM Se7 WKYS-FM Ee2 WKYS-FM® 7.0 32 WSMD-AM 0.2

5 WGAY-FM 5.6 WGAY-FM 5.6 WPGC-FM® €.7

6 WASH-FM 5.6 WASH-FM 4.9 WASH=-FMPA) 6.2

7 WPGC-FM 5.2 WAVA-FM 4,5 WKC =AMMN 5,8 o

8 WAVA-FM 5,1 WTOP-AM 4.2 WHUR-FM® 4.7 D h S

9 WJMD-TM 5.0 WOOK-FM 4.1 WTOP-AMMN 3.6 emogra‘p lc

10 WOOK-FM 4.8 WHUR-FM 2,8 wOOK-FM® 3,5

11 WTOP-AM 4.5 WRC -A%M 3.8 WAVA-FM@& 3.5

12 WRC -aM 4,2 WMZQ-FM 2.7 WWDC-FM@KAY 2.7 Teens 12-17 Adults 18-34 Adults R5-54

13 WM2G-FM 3.4 WJMD=FM 3.6 WMZQG-FMO 2.6 )

16 WWOC-FM 2.6 WWDC-FM 3.0 WJKD-FM@eA) 2.3  MonSun 6AM-Mid Mon-Sun 6AM-Mid Mon-Sun 6AM-Mid

15 WGMS-FM 2.2 WGMS-FM 2.3 WVKX-FM(C 2.3

16 WYCB-AM 1.7 WYCB-AM 2.2 WGMS-FMECL 2.1 POP(ODY: 3151 POPIDO): j0sg3 POPCGOY: 13319

17 WOL -A% 1,5 WOL -AM 1e4 WEZR-FME®M 1.8

18 WEZR-F™ 1.5 WUST-AM 1e3 WFKX~-AMIC) 1.5 1 HRQAX-FM 1 WKYS=FM 1 WMAL-AM

19 WPGC-AM le4 WHFS-FM 1.3 WYCE-AMML 1.4 2 WOOK=-FM 2 WPGC-FM 2 WGAY-FM

20 WUST-8M 1.4 WPKX-AF 1.3 WEFS-FM®&) 1.2 I WPGC-FM 3 WASH-FV 3 WASH-FM
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Anaheim

Continued from Page 51

25-54 pack. KWIZ-FM was the only other Crange
County station to score notably in this demo

In the 18-34 category KNX-FM and KRTH
ranked 1-2 in the Anaheim area, with mid-seven
shares. KLOS and KMET, each with shares in the
six range, were the other L.A. stations scoring
heavily among the 18-34’s, with emphasis on
€ 18-24 men. KMET barely edged out KLOS for
the lead among men 18-24, with each station
the nine share range.
The dominant Orange County young adult sta-
tion was KEZY, which scored a male 18-34 share
almost double its FM sister. KEZY was also tops
among adults 18-34, but with a slimmer lead over

Dallas-Ft. Worth

Continued from Page 67

share. Slight increases in the 18-34 and 25-54
shares for KSCS helped the station, which out-
distanced AM Country sister WBAP. KSCS built
its external campaign around TV, with busboards
and billboards contributing a smaller percentage
of the impressions. WBAP, which usually slips
from strong spring numbers bolstered by Rang-
ers' baseball, dipped again, but to a softer number
than last fall.

KSCS surpassed KVIL-FM as the top station
in the metroplex. KVIL-FM remained the leader in
both 18-34 and 25-54 shares, but each figure
showed slippage from the- spring, especially
pmong 18-34's. Losses among women and teens
“contributed most notably to the KVIL-FM down-
turn.

Among Beautiful Music stations, KMEZ bolted
past KOAX. The KMEZ 25/54 share jumped
33 % while KOAX's dropped by more than 50% .

Los Angeles

Continued from Page 77

midday number 34% ahead of All-News com-
petitor KNX. KFWB spent more on external
advertising, with TV spots on five local stations,
ads in three newspapers, and an extensive bill-
board campaign.

On the CHR-P/A scene, there were several
stations within a hair's breadth of each other,
trailing KRLA. KHS-FM led narrowly, with KRTH,
KIQQ, KHTZ, and KFI right behind. KHTZ be-
came the top 18-34 station. Among the AOR's
there was more turmoil, as KMET, and KLOS
dipped, while KROQ and KWST posted improve-
ment.

Miami

Continued from Page 80

WWWL scored just over an 11 share of women
18-34 in the latest survey, first in that category
WEDR topped the men 18-34 contest.

Nassau-Suffolk

Continued from Page 86

result was that WBLI not only led the local
stations in the 18-34 derby, with amost a nine
share {several ahead of WTFM), but also reigned
in the 25-54 cell with a six share, approximately
50% higher than WHLI.

Top 25-54 station in the metro was again
WNBC, with almost a 10 share. The strong and
well-distributed 18-44 audience for the station
made it an ideal buy for Long Island. WCBS-FM,
with good 25-44 numbers, was second in the 25-
54 bracket.
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New York

Continued from Page 88

range while WABC hovered at a 3 share. The
stations were tied among women, each with a
mid-three share.

WOR posted another strong showing, with
slippage evident in the AM drive show but notable
increases in the midday and PM drive seg-
ments. Even with the slippage in the John Gam-
bling show in the morning, WOR still led the
market in that daypart with a mid-eight share
largely 35+

WINS and WCBS were virtually tied overall,
representing an increase for WINS. WINS won the
AM drive battle, but WCBS won PM drive.

Providence-
Warwick-Pawtucket

Continued from Page 96

effort paid off in a 50% jump in overall male
numbers, as WPRO-FM surged from a male
18-34 share of just under 10 to almost a 17 this
book, tops in the market.

The WPJB/WPRO-FM contest also caused
changes in the women 18-34 rankings. WPJB
formerly led, but this sweep WPRO-FM gamered
almost a 15 share, while WPJB slipped to just
under a 13. There was good news for WPJB,
however. Both its 18-34 male and female figures,
while down from the A/M '80 showing, were up
substantially from the O/N '79 results. Some of
the overall WPJB slippage came among teens,
where the station dropped approximately 20%,
but remained the leader with almost a 30 share.
The WPRO-FM/WPJB competition will bear
watching in future surveys.
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Riverside-
San Bernardino-

Ontario

Continued from Page 97

one overall in the market was L.A. AOR fixture
KMET. L.A.'s leading Country station, KLAC,
also posted a heavy gain.

Among adults 18-34 in the market, KMET was
dominant, with almost a 17 share. Locally,
KGGI was the clearcut winner, posting an eight
share, almost double the closest competitor.

Country stations looked strong in the 25-54
demos. KLAC led overall, with a mid-nine share.
CHR KFI was the runner-up, one share behind,
while KCKC led the local stations. KCKC gar-
nered a seven share of the 25-54 pie, good
enough for third overall and best locally, two
shares ahead of KFXM.

Sacramento

Continued from Page 99

double-digit share of adults 18-34. KXOA-FM in-
creased slightly from the spring sweep to a
mid-11 share in the young adult target.

KSFM posted a big jump in teens to pace its
rise this book. Although the station had little
ad budget, the air staff made a lot of public
appearances to build visibility .

KRAK had a good book as the result of a sizable
increase in its 25-54 share, now tops in the 11
range. A multi-media campaign promoted the
“Country Gold" contest, which awarded gold
coins to listeners.

San Diego

Continued from Page 103

this sweep, a decrease of almost 33%. Fewer
diaries may mean more unstable estimates, and
the stations that appeal to this 18-24 demo may
have been the beneficiary of an upswing due
to the relative shortage of diaries. Each in-tab
diary had more cume value than in the previous
fall effort, and getting those heavily valued diaries
in your fold may have meant good numbers for
certain stations.

In the prime AOR demo, men 18-34, KGB-FM
led KPRI by four shares in the O/N '80 survey.
KGB-FM earmed a mid-17 figure while KPRI
garnered a mid-13 number. KGB-FM offered
slightly more women 18-34, but the proportion
of women 18-34 in the total KPRI audience was
higher.

San
Francisco

Continued from Page 104

for this book (just the usual billboard campaign).
KMEL cemented itself as the leading AOR by
being able to woo former KSAN adherents.

KSOL, the leading ethnically-oriented station
in the Bay Area remained the teen leader but
was also able to post notable gains among women
18-34 in the key dayparts.

R&R RATINGS REPORT/1981 » 110

San Jose

Continued from Page 105

Leading the San Francisco stations in the 18-
34 derby was KSOL, scoring just under an eight
share. KSOL scored big gains in men 18-34
and women 25-34, with morning and midday
advances most impressive.

In the 25-54 demos KGO remained the overall
leader. The San Francisco News/Talk statio

led KBAY and KEEN by three shares, scorin
just over anine. L.

Washington, D.C.

Continued from Page 108

WPGC-AM-FM in the adults 18-34 race. WK\
was up dramatically from last fall, with male num
bers more than doubling the previous AM drive
and midday shares.

Another media effort that seemed to pay off
was the campaign for Metroplex’s Country sta-
tions, WVKX & WPKX. Under the new owner-
ship the stations received new calls, and began
with a bang by giving away $250,000 to one
listener in a cash-call type contest. The give-
away was supported by a media effort featuring
TV spots and newspaper inserts. The stations
jumped from a combined 2.2 previously to a total
3.8 this sweep, with middays the strongest.
With a female orientation, the stations skewed to
a healthy 25-54 showing.
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A Word Abouit
Our Product...

From You!

You've already read what we have to say about CRL
being “CLEANER, LOUDER and MORE RELIABLE,” etc.
But, its what you have to say about CRL that really

Thanks to Pittsburgh’s WXKX-FM and their highly
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making friends and
building new frontiers in
audio processing design,

control and flexibility.
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Audio Processing of the ‘80's
CIRCUIT RESEARCH LABS,INC.

3204 S. Fair Lane ® Tempe, Arizona 85282
(602) 894-0077
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AR,

Productions, Inc.
A Keany Rogers Company

ANNOUNCES...

.

A 52 Hour Radio Special Or A Oné Hour Weekly

Program...Echoes Examines The Music Industry —

From Songwriting To Radio
For Details And Demo, Call Ken Rose Or Ron Nickell, Pres.
Collect (213) 652-0980

Prcduced For N.K.R. By Brown Bag Prodm‘:tions — Robert Lee & Michael Les, Producers — Michael Lee, Writer.
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TWO new
TV ad campaigns
you wouldn’t
want your
competition
torun.

FOR BEAUTIFUL MUSIC FORMAT STATIONS.
Let “Shields and Yarnell, two of the hottest entertainers
n the country, help build a bigger audience for you. Put
his high-impact, carefully-researched, dramatically-
Ynovative campaign to work for your station. You'll receive
ustomized TV, print ads, outdoor design and more. This
3sh new creative approach is just what your Beautiful
Jsic station has been waiting for.

'R COUNTRY MUSIC FORMAT STATIONS.
' new “Reach for Country” campaign can be a
wine, high-caliber image-builder and audience-
der for your radio station. You'll get a high-energy,
>mized TV spot that features the super road buses of
p “Country Music Stars” on the road for your radio
n, exclusively. Print and billboard layouts are also
1ble. Be the first station in your market to get all the
5 of these two, hat new ad campaigns. Visit the
vilie suite during the NAB.
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274 County Road
Tenafly, New Jersey 07670
Telephone: 201-567-8800
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