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A BRIEF HISTORY OF THE 50,000 WATT, CLEAR CHANNEL 
VOICE OF THE MIDDLE WEST, WHO, DES MOINES 

By George Davison 

WHO, Des Moines, began operations in April 1924 on 570 kHz with 500 watts. The station 
was owned by Bankers Life, an insurance company which is now known as The Principal. 
Company president, George Kuhns, promoted creation of the station. 

• Studios and transmitter were on the top floor of the Liberty Building at 418 Sixth 
Avenue in downtown Des Moines. 
Kuhns chose the call letters WHO because at the time people searching the radio dial 
for stations would ask, "Who is it?" 

• WHO would identify itself during Bankers Life ownership as, "This is WHO - Who? -
Banker's Life, Des Moines." 

• The song Who from the musical "Sunny" was used as a theme for the station. 
• Power was increased to 1,000 watts, and then, to 5,000 watts. Based upon incomplete 

records it appears that these power increases occurred in 1925. 
• WHO became an NBC network affiliate on September 27, 1927. By this time the station 





was broadcasting from 6:00 AM until Midnight. 

In 1928 following creation of the Federal Radio Commission by the United States Congress, 
WHO was ordered to share the frequency of 1000 kHz with WOC, Davenport. WOC was 
Dwned by the Palmer College of Chiropractic, and it was the first commercial station in the 
«tate of Iowa. Both WHO and WOC protested the marriage, but the Federal Radio 
Commission ordered the two stations to share time on 1000 kHz, each with 5,000 watts, 
effective November 11, 1928. 1000 kHz is one of the eight clear channels assigned to Zone 4 
under the FRC plan and other regulations. 

• For about a year the two stations would alternate portions of the broadcast day. One 
week WHO would be on during the day; WOC would be on at night. The next week, the 
stations would operate on an opposite schedule. 

• Bankers Life left the broadcasting business in 1930 when it sold WHO to Central 
Broadcasting Company, an entity formed by B.J. Palmer and several associates to 
acquire WHO. 

During the early years of control of WHO by the Palmer interests, experimentation was 
conduct to allow synchronous operation of the two stations. Telephone lines connected the 
WHO and WOC transmitters. Modifications were made to the transmitters to improve 
frequency stability. The two stations were on the air at the same time, broadcasting the same 
programs. There was a serious problem with synchronous operation, however. Neither 
station could be heard in an area about 30 miles wide half way between Des Moines and 
Davenport. 

While experiments continued with synchronous operation, Central Broadcasting Company 
on October 7, 1930, applied for a construction permit to build a 50,000 watt transmitting 
plant. The construction permit was granted November 17, 1931, but the location for the new 
transmitter was not specified. On February 10, 1932, another construction permit was 
granted, authorizing a 50,000 watt transmitter for stations WHO-WOC at Mitchellville, 
Iowa. 

In April 1932 the WHO studios moved from the Liberty Building to new facilities on the 
second floor of the Stoner Building at 914 Walnut Street. Construction began on the 
Mitchellville transmitter site. Work would take about a year. 

On April 22, 1933, the 50,000 watt transmitter went on the air from the Mitchellville site. The 
transmitter was connected to a wire antenna which stretched about 750 feet. The antenna 
wire was supported by two 300 foot towers. 

In May 1933 the WOC studios in Davenport are closed, and personnel from Davenport move 
to Des Moines. Among the persons coming from Davenport to Des Moines are 
sportscaster/announcer Ronald Reagan. The station is identified as WHO-WOC until 
November 11, 1933 (WOC returns to the air as a separate station in November 1934). 

The wire antenna system was replaced with a vertical radiator manufactured by Blaw Knox 
November 23, 1934. The Blaw Knox tower had a distinctive diamond shape and was 532 feet 
tall. 

• An application for experimental operation of WHO at 500,000 watts was made in 
December 1935. The application was dismissed in May 1938. 

• Beginning in July 1937 WHO was authorized to transmit photographs by facsimile. The 
experiment continued until August 1940 when it was discontinued. While the process 





was technically successful, it did not produce revenue. 

WHO moved to its familiar 1040 kHz frequency on March 29, 1941. This was part of a 
general realignment of radio stations in the United States, required to comply with provisions 
of the North American Radio Agreement. 

In 1950 a new Westinghouse 50,000 watt transmitter was installed to replace the RCA 
transmitter which began service in 1933. A new tower, designed by WHO engineers, was 
erected. The tower is a modified Franklin design. The tower is grounded at the base and 
insulated at approximately 390 feet (about half way). Each section of the tower is fed by the 
transmission line. The design is intended to maximize the ground signal and reduce nighttime 
fading. The tower is 780 feet tall, and at one time it was the tallest structure in Iowa. The 
tower continues to be used to broadcast WHO's 50,000 watt signal from "coast to coast, 
border to border, and then some." (phrase used on Country Music USA which was on WHO 
from 10:30 PM until 5:00 AM during the 1960s, 1970s, and early 1980s). The tower is now fed 
from one of two solid state Harris 50,000 watt transmitters. The shell of the Westinghouse 
transmitter remains, but it is no longer operable. 
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Who, Des Moines, began operations in April 
1924 on 570 kHz with 500 watts. The station 
was owned by Banker's Life, an insurance 
company which is now known as The Principal. 
Company president George Kuhns promoted 
creation of the station. 

Brief 
History 

► Studios and transmitter were on the top floor of the Liberty 
Building at 418 Sixth Avenue in downtown Des Moines. 

► Kuhns chose the call letters WHO because at the time people 
searching the radio dial for stations would ask, "Who is it?” 

► WHO would identify itself during Bankers Life ownership as, 'This 
is WHO - Who? - Banker’s Life, Des Moines.” 

► The song Who from the musical "Sunny” was used as a theme for 
the station. 

► Power was increased to 1,000 watts, and then, to 5,000 watts. 
Based upon incomplete records it appears that these power 
increases occurred in 1925. 

> WHO became an NBC network affiliate on September 27, 1927. By 
this time the station was broadcasting from 6:00 AM until 
Midnight. 

In 1928 following creation of the Federal Radio Commission 
by the United States Congress, WHO was ordered to share 
the frequency of 1000 kHz with WOC, Davenport. WOC was 
owned by the Palmer College of Chiropractic, and it was the 
first commercial station in the state of Iowa. Both WHO and 
WOC protested the marriage, but the Federal Radio 
Commission ordered the two stations to share time on 1000 
kHz, each with 5,000 watts, effective November 11, 1928. 
1000 kHz is one of the eight clear channels assigned to Zone 
4 under the FRC plan and other regulations. 

► For about a year the two stations would alternate portions of the 
broadcast day. One week WHO would be on during the day; WOC 
would be on at night. The next week, the stations would operate 
on an opposite schedule. 

► Bankers Life left the broadcasting business in 1930 when it sold 
WHO to Central Broadcasting Company, an entity formed by B.J. 
Palmer and several associates to acquire WHO. 

During the early years of control of WHO by the Palmer 
interests, experimentation was conduct to allow synchronous 
operation of the two stations. Telephone lines connected the 
WHO and WOC transmitters. Modifications were made to the 
transmitters to improve frequency stability. The two stations 





were on the air at the same time, broadcasting the same 
programs. There was a serious problem with synchronous 
operation, however. Neither station could be heard in an 
area about 30 miles wide half way between Des Moines and 
Davenport. 

While experiments continued with synchronous operation, 
Central Broadcasting Company on October 7, 1930, applied 
for a construction permit to build a 50,000 watt transmitting 
plant. The construction permit was granted November 17, 
1931, but the location for the new transmitter was not 
specified. On February 10, 1932, another construction permit 
was granted, authorizing a 50,000 watt transmitter for 
stations WHO-WOC at Mitchellville, Iowa. 

In April 1932 the WHO studios moved from the Liberty 
Building to new facilities on the second floor of the Stoner 
Building at 914 Walnut Street. Construction began on the 
Mitchellville transmitter site. Work would take about a year. 

On April 22, 1933, the 50,000 watt transmitter went on the 
air from the Mitchellville site. The transmitter was 
connected to a wire antenna which stretched about 750 feet. 
The antenna wire was supported by two 300 foot towers. 

In May 1933 the WOC studios in Davenport are closed, and 
personnel from Davenport move to Des Moines. Among the 
persons coming from Davenport to Des Moines are 
sportscaster/announcer Ronald Reagan. The station is 
identified as WHO-WOC until November 11, 1933 (WOC 
returns to the air as a separate station in November 1934). 

The wire antenna system was replaced with a vertical 
radiator manufactured by Blaw Knox November 23, 1934. 
The Blaw Knox tower had a distinctive diamond shape and 
was 532 feet tall. 

► An application for experimental operation of WHO at 500,000 
watts was made in December 1935. The application was dismissed 
in May 1938. 

► Beginning in July 1937 WHO was authorized to transmit 
photographs by facsimile. The experiment continued until August 
1940 when it was discontinued. While the process was technically 
successful, it did not produce revenue. 

► WHO moved to its familiar 1040 kHz frequency on March 29, 1941. 
This was part of a general realignment of radio stations in the 
United States, required to comply with provisions of the North 
American Radio Agreement. 

In 1950 a new Westinghouse 50,000 watt transmitter was 
installed to replace the RCA transmitter which began service 
in 1933. A new tower, designed by WHO engineers, was 
erected. The tower is a modified Franklin design. The tower 





is grounded at the base and insulated at approximately 390 
feet (about half way). Each section of the tower is fed by the 
transmission line. The design is intended to maximize the 
ground signal and reduce nighttime fading. The tower is 780 
feet tall, and at one time it was the tallest structure in Iowa. 
The tower continues to be used to broadcast WHO’s 50,000 
watt signal from "coast to coast, border to border, and then 
some.” (phrase used on Country Music USA which was on 
WHO from 10:30 PM until 5:00 AM during the 1960s, 1970s, 
and early 1980s). The tower is now fed from one of two solid 
state Harris 50,000 watt transmitters. The shell of the 
Westinghouse transmitter remains, but it is no longer 
operable. 

--George Davison 
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Increased Power for WOC~WHO 
By P. A. LOYET, Technical Director, Central Broadcasting Co. 
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1,4# tnv/m signal in a park in 
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BRIEF HISTORY OF RADIO STATION VßiO 

i-

WHO is a margor of WHO, established by tho Bankers 
Lifo Company of Dos Moinas on April 10, 19?4» Qna WOC of 
Davonport which began broadcasting about May 10, 1?22. 
Thoy wuro recognized as two of the lending stations In 
the Middle West. In November 192Ö, both station.'! wore 
reduced to half timo oaoh on 1000 ko, after WHO having 
broadcast for years on 560 ko and TTOG on 620 ko, Hore 
th jin 000,000 lotera of protest wore sent in by listonora 
to tho Federal Radio Commission, 

By 1929, iíHO represented a loss of approximately 
$600,000 to tho Bankers Lifo Company and $440,000 to the 
Palmer School of Chiropraotio with tho result that both 
stations wore transferred to a now corporation, the 
Control Broadoastlng Company, on December 31, I929, The 
call letters wore WOC-WHO, Tho now connany began an 
extensivo «orles of oxperimonte in synchronization and 
both stations began sinultanoous operation on the samo 
channel in February 1930. Land lines wore used botwoen 
Davenport and Dos Hoinos at a 00 st of $40»D00 P®r Zear 
so that urograms woro originated from both oitlos. 
Although oxporinontation was continued for throe years 
with extraordinary outlay in money and engineering, 
synchronization of two stations that woro about I60 miles 
apart was not satisfactory baoause of tho impoas?.bllity 
of serving properly a strip midway botwoen tho two oitios 
that was about 30 miles wide. ^OC-WliO ware probably tho 
first radio stations to operate continuously with syn¬ 
chronized transmitters. 

During tho foil of 1932 and early months of 1933 
whon business nun at its lowoat ebb and bank orodit not 
available beoausc vory bank in Davenport, Rock Island, 
and Holina was closed, the Central Broadoasting Company 
financed and const mo tad a 5^,000 watt transmitter and 
arranged for tho rental of excellent modern studios and 
offices at Des Moines. Tho futuro outlook for suooess 
ITOS so dark that tho two leading members of the board of 
directora resignod and sold their entire stock holdings 
to other memhorn of the oompany. 

On April 22, 1933, WOC-BHO bogan operating with 
50,000 watts of power on 1000 ko. Call letters changed 
to WHO on November 11, 1933- A new vertical radiator 
antenna system was constructed November 25, 193^-* Nov/ 
ground system was completad April 23, 1933* A Western 
Electric 110A Program Amplifier was installed February 
26, 1937-
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Fago Two BRIEF HISTORY OP RADIO STATION TÍHO 

Practically ovory now improvaiuont in transmission 
and speech input euuipjnont has bean installai! by WHO 
in order to utilizo its facilities to tho groatoat 
possible extent. 

ffliY RADIO STATION hHO IS 
SEEKING GREATER POWER,... 

In the early days of broadcasting, ftioilltios wero 
granted to WHO for the purpose of furnishing a statewide 
servioa to tho oitizena of Iowa- During the past 14 
years, program service arid station policios have boon to 
doooMplish this purpose and at the same timo to take 
good caro of looal needs. Des Molnos is tho capital of 
tho state of Iowa and is considered by most of the 
citizens as tho principal source of infonautlon in 
political, social and oconomio laattors. 

Social and economic conditions arc praotioally the 
samo throughout tho entire state. Agricultural activities 
and conditions aro very similar In nearly every oounty. 
Thore arc no largo cities, Dos Moines, tho largest oity 
with a population of 142,559 represents loss than 6% of 
tho total state population of 2,470,900 people. 

Iowa is a large state, boing about 316 jallos wide 
and 218 miles north and south. The Jansky & Bailey field 
strength survey of daytime co vertigo of WHO present equip¬ 
ment shows that parts of nine oeuntios out of tho 99 Iowa 
counties fail to reçoive a 0.5 millivolt signal end that 
five of tho principal cities - Davenport, Sioux City, Clinton, 
Council Bluffa and Dubuquo - do not rocolvo a 2 mini uni t 
signal. Other cities within the 0,5 millivolt contour 
that do not reçoive a 2 millivolt signal are Rook Island, 
Moline, Kowunoo, Galesburg, St, Joseph, Marshall, Moberly, 
Quincy and Austin. 

A careful analysis of 8?,578 letters received by 
WHO in response to daytime program offers shows that tho 
percentage of mail responso to nuiabor of radio families 
drops very sharply in tho counties bordorlng the 
Mississippi River on the oast and the Missouri Rivor on 
the vast.. 
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Pago Three 

A survey based upon personal intorvlows of 5000 form 
mid small town families conducted entirely undor tho 
supervision of Dr» H. B. Summers of Kansas State College 
with trained investigators in 45 alternate oonntios in 
Iowa shows that whoroao the percentage of radio families 
listening most to TOIO will average about 70% in tho central, 
north oontrul, south, and south-west count ios, tho 
percentage drops to 5 to 16% in como border counties with 
aa low as 1% in Allamakee County ih tho oxtroae north-cast 
corner of tho stato. Tho average percentage of tho state 
la approximately 50% -

Tho density of population por square mile in Iowa 
varios from a high of 297 in Polk County whore Dos Uolnos 
is located to a low of 2/[»2 per square milo with nn average 
of 1^.5 or about 11 people par quarter onction of land in 
the stato« 

Tho density of population in Cook County, Illinois 
whom Chicago ia located in 4,268*1 pof square milo; in 
iäayno County, iilolilgnn whore Dotroit is located is 
3tOl^6,7 per square mile; in New York County which ie 
pert of How York City 1c 84,877*8 per square mile. 

An increase of 45°, COO watts experimental power will 
oxtond the WHO daytime signal of 0*5.millivolts about 
41 alles beyond its prosent boundaries* Tills will enable 
tho station to deliver anöignal of 0*5 millivolt to all 
parts of Iowa including a 2 millivolt signal to tho flvo 
larger oibios of Davenport,’ Dubuque, Clinton, Council 
Bluffs and Sioux City. 

T 

This will give tho brondonsting industry an oppor¬ 
tunity to experiment with 500,000 watts of power in an 
aroa that is primarily egrioultural .in charaotor and 
also ono of tho moot prosperous sootiona of the country 
as compared with present experiments with ills? in a ter¬ 
ritory that is primarily industrial in character and 
with a density of population of 163*1 in Ohio and 
Ö9.Ö in Indiana* 
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A Brief History 
of 

Radio Station WHO 
Des Moines, Iowa 

Radio Station MIO was established in the apring of 1924 by linnkors Life Company, 
a life insurance company with homo offices in Des Moines, with a power of 5O0 watts 
and on a frequency of 570 kilocycles by authority of the Department of Ccoanerco. 
Power was increased to 5OOO watts in 1925. Frequency was changed to 1000 kilocycles 
November 11, 1928, and to 1O4o kilocycles on March 29, l^H. Power van increased bo 
50,000 watts in 1933. WHO is a 1-A clear channel station. 

At midnight, Friday, February 14, 1930, Central Broadcan ling Campony, D. J. Palncj 
president, became owner and operator of WHO, and In 1932 novod the station to modern 
studios and atteints trat Ive headquarters at 914 Walnut Street, Dos Moines, where tho 
company now owns an entire quarter block. 

Tho firot regularly scheduled broadcast from WHO was made April 10, 3.924 and a 
daily schedule of 14 hours from. 7:30-9 uuo established. later there woro added 
three short brondcasb periods each day, eno to five minutes An duration, when market 
and weather ro-oorto were made. Ono of these was around. 9*^5 AM, the second around 
12 Noon end then at 3 o’clock In tho afternoon. Original studios of WHO were on the 
11th floor of the Liberty Building, where tho insurance company had the sixth to tho 
eleventh floor«. 

'il.o next level oprnnt waa sharing the frequency with HOC -Davenport. Ono day WHO 
world breadcast from 6 AM to Hoon, then HOC would take over Noon to 6 £M, and bock to 
WHO for 6 IM to Midnight; tho next clay was juat cho reverso with WHO taking the Noon 
¿pó TM hitch. From February 1930 to April 1933, WHO, Doe Moines and DOC, Davenport, 
were synchronized, a noLewoi'thy engineering ach?.evoiiK>nt, broadcasting s 1 mu Li-unoonaly 
under the cull letters, WCO-WHO. Shortly thereafter power was increased to 50,000 
watts, the now transmitter was built a mile south of Mitchellville, nineteen mjlea^ 
oast of Deo Moines, and WHO and WOC woro divorced. In the fall of 1934 a new >32 foot-
vortical radiator antenna was built. 

In 1927 WHO become affiliated with tho National Broadcanting Company end broad¬ 
cast from 6 AM until midnight daily. 

In the early days there wore special broadcast« at h AM "For London or ioi 
Honolulu;" and the station had lines .into all. tho large hotels in Des Moines to pick 
up dance bands . 

At one tine, Georgs Kuhns, then president of Bankers Life Gtxnmny, ofierod a 
pound of corn su/jar to each listener who wrote in. The offer iíus made on Little Jack 
Little’s program, and more than 1GG,OOG listeners answered. WiO wished com sugar 
had. never been mentioned. 

From Dr. F. L. Whan’s Iowa Radio .Audionce Survey, which in I9M interviewed 
8,262 radio fumilieo, or 1 out of every 81 radio toaos, we glean the following bits 
of information: In Iowa people opend four hours listening tn tho radio for every 
hour spent roading nowepapors, magaainos end books combined: WHO wms named as the 
station "Listened bo Moat" in daytime by 47- ¡>, nighttime, WHO was named as 
the station "Heard Regularly" in daytime by nightfue by 80.4^. 

A five year study of WHO’s public service broadcasts in peace tine, prior to ¿he 
war, s’ owed, on average for the five years was of all broadcast time devoted. to 
publi* wrvico broadcasting. ..Thio includes today such programs fis b’ie Vetei-nns Foxrm, 
Iowa mdtable, etc. 
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HEO has a news dopartment unique and outstanding in its organization anã 
crperation; WHO had ono of the first fam service departments in radio, organized in 
I936» ;md a model for'enny similar departments at other radio stations. 

WiO Eon one of tho largest talent staffs of all independent radio stations, nade 
up of persons who excel in their particular talents, persons who have had years of 
study, and oro graduates of tho college of experience. This staff is presented in 
many houm of "live’' programs through the wook and appears each Saturday night in the 
famous Iowa Barn. Banco Frolic. 

The Iowa Barn Banco Frolic was originated as a half -horn* Saturday night show in 
Davenport, Iowa, in I93I. After o soasen In Davonport it was moved to Deo Moines 
vhoro a 1300-scct house, Tho President Theater, soon proved inadequate to accomodate 
the audiences. The show was ezepanded to a throe-hour production and. In the fall of 
I935 moved to Shrine Auditorium, now Radio Theater, where tho UpcO-seaLu have been 
filled and the BRO hung out on more than one occasion to take care of the throngs 
that come and pay to see the broadcast, ÏI10 show has grown from a half-hour urovnctioi 
to a two-hour and fifteen minute stage show and broadcant . Moi'o than a million pooplo 
have witnessed broadcast of the Iowa Barn Banco Frolic. 

MIO will stage the Sixth Annual MIO Plowing Match and Soil Conservation Field 
Day thio September in Dallas county. This event was named by Dr. Hugh 11. Bennet b, 
chief of D, S, Soils Conservation Service, Washington, D. C. us "the moat important 
thing that has taken place on American farm lands for 35O years." And the row 
event won for WHO the 1946 Dupont Radio Award. 

in January WHO hold tho 11th annual Corn Festival. ..last sunnier WHO called upon 
listeners to aid tho flood stricken people of southern Iowa, and 6222 remittances 
totalled. $96,520 .16 .... .Buch year MIO cooperates in rural fire prevention, sponsoring 
a contest for rural schools ... .The War Seiwlce Bi llboard wan instrumental in 
lis seminu ling vital vor information to the people; and sold War Bends bo a value of 
$6,153,400.00 to more than 25,000 investors in 46 states, 3 terri lorien raid the 
District of Columbia ...WHO accepted no money for time, talent or programa in tho war 
effort, but if tine given to the programs in the war effort had been sold, it would 
have had cash value of $1,161,558.50. 

Eundreda of destitute parsons in the war torn countrios of Europo have rnoaon to 
he glad there is a WHO with Its thousands of friendly listeners.’ As of March 26, .194’ 
15,109 individuals and groups in the MIO listening family hud sent more than '.4,391 
packages, weighing better than 28 tons, containing relief items, principally clothing, 
to Europeans whose names wcro colLoctod and sent to the WHO Hows Bureau for distribu¬ 
tion to listeners who sent packages direct. Postage expense along, paid by tho 
senders, totalled more than $81,000.00. 

WHO hay grown from a stuff of five persona with 900 watts at their f 1 ngerti pa to 
a 50,000 watt clear channel station with a payroll of nearly I50. Of the 140 plus 
persons on the HEO payroll, in Dos Moines, Davenport and Mitchellville, today 32 are 
collnge cruduuteo, six have musters' degrees, 29 ara college trained, fivo have 
business college training, three uro attending school and 30 have special radio 
training . 

WHO ;j úsff ' s accumulated know-how is alerted to Ike unlimited horizons Ln radio 
and television. WHO-FM went on tho air February 1, 1948; -and MI0-TV ip in advanced 
planning stage in ctœcœr of 1948. 

3 July 1948 
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>iarch 1952 - Started Hidnite operation , 24 hours a day- Conelrad Key Station 





ündio Station WHO wun established in the spring of 1921 by Bunkers Life Company, 
a life Liisnrar.ee company with heme offices in Oes Moines, with a power of 500 watts 
?u;d on a frequency of 570 kilocycles by authority of the Department of Commerce. 
Power was increased to 5000 watts in 1925. Frequency was changed to 1<XK) kilocycles 
November 11. J 928, and to 1010 kilocycles on March 29, 1941. Power was increased to 
50,000 watts in 1933- WHO is ß i-A clear channel station. 

Whitt do the call letters W E 0 stand for? That is a frequent 
quest • !>n. Mr. George Kuhns, president of Bankcry Fate Company 
when it established the radio station, was a "DX" or long dis¬ 
tance listener. Because listeners when tuning in to distant 
stations would always ask "Who is it?", he thought that W H 0 
would be very appropriate station call letters. Incidentally, 
the song "Who" fror. the musical "Bunny" was used for many years 
ns a station theme song. 

AL midniiiit, Friday, Febinary ]h, 193«^ Central Broadcasting Company, Col. B..T. 
[•aimer president, beesune owner and operator of WHO, and in 1932 moved the station to 
modern studios and uiknir.irtrat ivu headquarters at. 914 Walnut Street, Des Moines, where 
the company now owns an entire quarter block. 

The fire-, regularly scheduled broadcast fron WHO was made April 10, 1924 arid a 
dai^v schedule if *. •u.ur’ from 7:30 to 9 I’M was cstobl i shc-d. Later there were added 
Ihrer abort broadcast çoricès each day, one to five min des in dumUon, when market 
and weather reports were nade-. One of these was around 9:45 fhc second around 
12 Noon and then at 3 o'clock in the afternoon. Original studios of WHO were on the 
11th floor of the liberty Building, where the insurance company occupied the sixth to 
the eleventh floors. 

Tmed . ilu-l y after the uurchcsc of WHO by Central Broadcasting Company, the 
station begun a peri cd of sharing the frequency with WGC-Davrnport, first station 
west of the Mississippi, which was established by B- J. Palmer in 1922. Ono day WHO 
would broadcast fror: 6 AM to Noon, then WOC would take over Noon to 6 PM, und back bo 
WHO T-uin 6 I'M lo Midnight; the next day was just the reverse with WHO taking the Noon 
■co 6 PM hitch. Frc.m February 1930 to April 1933, WHO, Des Moines and WOC-Davenport, 
..i re synchronized, a nr-U worthy engineering achievement, broadcasting simultaneously 
under the cull letters, WOf WHO. Shortly thereafter power wes increased to 50,000 
watts th«.- new t.r£!isnitt< r was built a mile south of Mitchellville, nineteen miles 
east of Des Moines, and WEO and WOC were divorced, in cho full of 1934, a 532 foot 
vertical radiator antenna was built. 

On February 1, 1948, Central Broadcasting Company added another form of radio 
transmission to its service, thaL of Frequency Modulation. On that day, WHO-FM went 
on the air with a regular schedule of programs from 3 to 9 PM daily. In April, 
WHO-FM revised its schedule to duplicate all WHO programs between the hours of 9 AM 
and 11:30 PH. The FH transmitter, a 3 kilowatt unit with 5 kilowatt ELIF, was housed 
in the tower atop Hie H pu table Building and reached by elevator, six flights of 
stairs end one ladder with expert ericas and tales which make for good, "remember 
when" conversation. This interim operation was discontinued on May 25, 1950. 

Tn July 19^9, Central Broadcasting Company purchased, two new transmitters, a 
90 000 watt AM transmitter to replace the unit installed in 1933; and a 50,000 watt 
r’N ransnJtl.cr with effective radiated power of 400,000 watts. At the same time, 
the company purchased a new 780-foot steel antenna which includes an AM radiator, 
which support.}; a K’-hny FM radiator, which wi ll be topped by the TV antenna when TV 
comes to WHO and Des Moines. The quarter-million dollar in vestment was wide in full 

.nation of responsibility I/- serve the public interest. 

- 1 -
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The new AM transmitter was placed in service at 5*28:23 AM February 6, 1950; 
WHO-FM returned to the air December 6, 1950, duplicating WHO programs, and on 
January 8, 1951 established ri regular schedule for separate pvogrammi ng between the 
hours of 2 and 5:58 PM daily. The old 532 ‘was taken out of service following sign-
off on Sunday night, October 6, 1950; and the new 7Ö0 foot tower was initiated 
beginning with program service nt. 5*30 AM Monday, October 7. 

The new tower, designed In WHO laboratories over a period of rive years planning 
and proving, dwarfs its 532 foot predecessor with its 780 foot reach into the sky. 
There orc 137-g tons of istecl in the structure, 8Ö00 pound.*? of steel in each of the 
3 top gay wires which measure 1 5/8 inches across; und 3160 pounds in each of the 
three lower guys measuring .1 1/8 inches across. These guys, pulling the tower snug 
against the earth on a 1-foot square insulator, give the new tower a "thrust weight" 
of h23,890 pounds. 

The new equipjsent was designed to increase WHO's nighttime primary coverage, 
and to improve service to listeners already within the primary coverage area by 
pushing the “fading zone" far beyond its old boundaries and by intensifying the 
ground signal from WHO to listeners within the area. The new equipment is designed 
to increar.r: daytime listening from 73,000 square miles to 125,300 square riles, or 
an increase of 52,300 square miles. (The area of State of Lown is 52,680 square 
miles.) Popúlala 0:1 served increases from 3,162,^03 under the old equipment to 
6,096,300 - or an increase of 92^- The nkywavc contour of 0-5 millivolt signal has 
a radius of 79b iniLes, ns compared to 687 miles by the old equipment. Distant 
listeners will be added by the skywave also, as the 0.1 millivolt signal is extended 
from a radius of IP-'i? miles by the old equipment to IhOO by the new. and lUoo miles 
reaches south to the southern border of Texas, north to the northern, tip of Lake 
Winnipeg, to Staton Lr, land on the East - and just west of Salt Lake City on the 
West - as the crow fIíes ....Since WHO is a clear channel station, this entire 
coverage can be realized. And by the time these potent watt:; bounce off the night¬ 
time Heaviside layer, their reflections are picked up by Listeners at sea, on Wake 
Island, in England and. around the world . .as evidenced by the volume of ¿ail 
throughout World. War 11 when lows servicemen reported hearing the Voi.ce of the 
Middle West at sea and abroad on standard Listening equipment. 

The hard cold statistic;? show the folku at WHO that there are 6,096,300 
potential listeners in our enlarged back yard. Cold statistics that represent 
individual human beings whose living standards and tastes l’un the gamut of the social 
scale. Only with a loyal following of u vast majority of this mass a large percen¬ 
tage of the time does a station with the power and prestige of WHO justify its 
existence. They are the life and blood of a broadcaster. Without listeners, there 
would be >10 reason to broadcast entertainment, information and education. Tt is the 
potential of millions of listeners, their fidelity, that a sponsor buys when he buys 
time on WHO- To those listeners, each and every one, WHO and its staff members have 
a great responsibility - a responsibility for unimpaired technical service, for sound 
moral program principals, for integrity and honesty in the information It dissemi¬ 
nates. 

The Iowa Hndio Audience Survey - the 14 th of which was made during March 1951 
by Dr. F. !.. Whan and his staff - is considered the outstanding audience tabulation 
in the radio Industry. WHO’s continuing study of the radio audience, its listening 
habits anã desires, is considered one of the great contributions to the broadcasting 
industry in its never-ending attempt to sound out, analyze, and satisfy the listeners. 
The continuing study shows a rapid increase in radio ownership, and a vast increase 
in the number of homes with more than one set. At the same time, the radio picture 
in Tova reflects the increase in the number of stations in 3 942 Iß, to 48. in 1951-



■ - ': 

* u. 

■ 

- - . 

5 ASO 1 -, 

< V ’’ ■< J ui *♦; Kr f Ji ■■ 

’?• r >; ■ •> 
,'Q / ■ ' .. ,òy > 



- 3 -

T'e JySö ? own Radia Audience Survey interviewed 9,?15 radio famille», nr 1 out 
:f every 77 Iuh'îî. WHO was named as the station "Listened to Moot" in daytime by 
37.7/., alghtCime, U3.9¿; WHO was named as the station "Heard Regularly" In anytime hy 
7? . öp > 1 ! ßhtt i me by 7^ • -

A five year study of LED 's public service broadcasts in peace time, prior to 
World war 11, showed an average for the five years war, of all broadcast time 
Revoten to public service broadcasting. This includes today such programs as Iowa 
Roundtable, Des Moines church services, the Billboard, and programs by the American 
Infrien, VFw, Anvets and DAV. During pcritxls of national emergency, time for public 
service broadcasts 1:; greatly increased in the interest of national security, 
information and recruitment of manpower. 

MhO hm; a news deper tnic nt unique and outstanding in its organization and opera¬ 
tion. Its writers and broadcasters arc trained in news. They have neceas to more 
liases wir service than any other station between Chicago and the west coast, served 
hy United Press, Associated Press and International News Service. Ilie coverage of 

northern Missouri is bolstered by a staff of 70 reporters who cover local 
i tel ephon 1 ng or telegraphing their reports for news cun t ?. Thii; õystvm, in 

<H" ration since World War il, has proven itself in u nunber of »coops und 1 tec—beat», 
giving WHO news a superior service. 

HD had one ci the first farm service departments In radio, orgm 
model for many similar dcpartn-cits nt other radio stations. Ihi 
.? départirent, the station has pioneered continually in the inte: 
v:r.i ii. It inaugurated the Soil Conservation Field Day in 19^6 

nr 

f 

I .nir 
i ll . 

• i- ihoi;.: 
71 i 5 

u-ntter» of conservation methods and resultant rebuilding of 
event at tractci more than 50,00c) spectator:: 

tell , then chief of U. S. Soils Conservation Service, Washington 
>3t important thing thut has taken place 01: American farm lands 
vc:iL w VI for WHO the lÿ;6 DuPont Radio Award, the Pulitzer prize 

193c 

sub je 
by Dr Hui . 

javos. Tae DuPont Award was presented "in recognition and appreciation oi out 
i ig public service in encouraging, promoting rind developing Anortcan ideals 01 

n-1 for loyal, devoted service to the nation aixl to the community it » 
i service department has been instrumental in placing lowu k-H uctiviti 
of the nation, and its 
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of the world during 

tiling of Towa agri cultural 
in tin state which proved If the 

WHO has one of the largest talent star of ell 
up of persons who excel in their particular talento 

independent 
persons who 

radio stations, made 
have had years of 

udv and more years of experience. ff was formed as the foundation for the 

cast of th 
and units 
«Iura Lon. 

famous 2-hour Towa Barn Dance Frolic heard each Saturday night or. WHO 
and individuals arc hoard throughout the week in programs of shorter 

The Iowa Barn Dance Frolic was originated as a half-hour Saturday night, show ±n 
Davenport, Towa, in 1931. After a aear.on in Davenport it was moved to De: 
Where a ITüO-neat house, The President. Theater, soon moved inadequate to 
.-inte the audience». The show was expanded to a three-hour production and in the lull 
of 1935 noved to Shrine Auditorium, now Had io Theater, where the hPCU-seaLS were 
filled end the SRO hung out on more than one occasion, to take cure of the throng» 
that wanted to com? and yay to see the broadcast. For the past three seasons, the 
rhow bn» been taken to towns in Iowa on a number of occasions, broadcasting on 

niH.la from suecial events in the local eoinnunitieM. In recent weeks, tac 

Moines 
::.cccmmo-

auditorium on low;» how played a series of Saturday nights in the h-H Club 
■ dancing following the broadcast until midnight. Ground: ■piurf • 





in 1977 WHO asked its listeners to aid. ।he flood stricken people of southern 
1. .md •>?/'!- remittances totalled $96,520. 16. ..The Var Service Billboard vas xr.sl.ru-
nK‘nt:’l is disseminating vital war information to the people; and sold War Bonds to a 
ve lue of $6 , I r>3, idKl.OO lo more than 25,000 investors in 46 states, 3 territories and 
the D -.ti i' i. of Columbia. . . .WHO accepted no money for time, talent, or programs 
ío the war effort, but if time given to the programs in the war effort had been sold, 
it would have had cash value o'. $1,161., 556. 2^5. 

The war left multitudes of destitute persons in the countries of Europe. Hund¬ 
reds of these people have given thanks to WHO and its beneficent listeners. More 
than 17,051 individuals und groups in the WHO listening family have sent more than 
?6o 000 packages, weighing more than 1,430 tons , containing relief items, principally 
cloi'nni 1” Europeans whose names were collected and sent to the WHO News Hureuu 
for "distribution to listeners who soul, packages direct. Postage expense alone -
paid by the senders, WHO listeners - totalled more than $390,000’ The packages were 
butdl' -. of democracy, and they wer.!, to Greece, Italy, France, Germany, Norway, .Sweden, 
-..he Ne hcrlandi:, and England . . .The letters of gratitude reveal conditions such ns 
Americans have never known. 

Ct i'll- i strias Eve, 15^9, the Salvation Army Commander for Iowa said, "This is 
: first cic-' staas that the Salvation Army in Des Moines will not have to refuse 

v-i-t a", - to a deserving family. This year wo have enough money to provide for 
ail " flat, soney - 'enough' - came from the pennies, dimes and dollars contributed 
b - ih- saw «onerous folks who had responded to the call before - the WHO listener ■ 
in re^nse t: WHO’s Tree of Lights campa ign lor the Salvation Army. The goal for 
Lb- 1949 Christmas fund van $10,000, and $15,361.15 was collected; in 1950, 
$17 71 !-5ó war. raised. Money over and above the Chiin hi® a budget paid expetens • > 
a, '..tv mothers and Lhcir children in Salvation Army summer catp. 

This spring - or during the belated winter of 1950-51 - WHO called upon by 
orrur :•...! ion:: and groups in its listening area for assistance when the snows, ice and 
VI izzrirdi: uarnlyzcd the state. WHO broadcast without charge, between E; rch lO and 
pa ..(.i. 08 p 995 public service anncuncerx-nts regarding meeting cancellations and 
‘•<hool r- losings. If these announcements had been sold as chainbrenks they would H- > ' 
cost < r aun roxi irate total of $155, P«0; as onc-minute announcements, they would hav-
. osi r. lirox^atc total of $221,630. Several weeks later, a letter from a reader 
ux-nlcd in the Den Moines Register, said, "WHO certainly deserves a word of apprêt -
atiun for its public service during our recent snowstorm. Dpn’t^ny oi you ovex 
think that vou will get the same service everywhere in the U. 3. 

WHO added an intensive schedule of sports broadcasts to its schedule in the 
9. Since that time the station has given extensive coverage »o high 

with about 300 high school reporters, including students, coaches ana 
giving WHO detailed reviews of sports activities, und up-to-the-minuuu 
arts of scorns on basketball and football. The sports program has 

-fv-vs included the big rumes of the professional sports world; comprehensive 
Co”eräe" by lnU>rrt« and report» or Me Ten footMU bétail. a 

" fish and game conservation 

chool sport 

he Interests ol¬ wi th its coverage of fishing 

r the fair opens on 
site of WHO broadcasts fo» 
August ?5 and runs through 

mort; than u week each August 
Labor Day, September 3 - when 

from the 
the day 
from he¬ 

Grand Avenue produced programs originate in the WHO Tent just aero. 
^ter. Literally thousands of j^rsnns pack the canvas top throughout 

to sec and hear their favorite entertainers. WHO is happy to meet the ‘.oiks 
yond the microphones each year; and the Iowa State huir 

jocal 1 y 

of the publicity and interest ercat«« oy uw nriu^.u-
for WHO takes everything but the aroma of the Midway to 
before the fair end;;, many u person who was home in hro 
fililí through the admission gate to join the throng. 

Board is high in ’ts praise 
from the main thoroughfare -
its listen» ng r.iulicnce, and 
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The WHO payroll supports a family oí 35^ and this family drives 93 automobiles 
and owns - or is buying - 81 homes. Their hobbies arc di verse, their interests kcc 
and they continue learning more each day about the business of radio. 

The 139 persons on the WHO payroll today in Mitchellville, Des Moines and 
D vonpor I represent an accumulation :* 1'109 in the broadcasting industry -
which itself is only 29 years old. Of this total, 1155 of the years have been with 
WHO. Of the 139 on the staff today, 36 arc college graduates, four have advanced 
degree:;, 25 r.nvc college training, Mt have special radio training and 9 have busi¬ 
ness -raining; have been with the stat. ion more than 1.0 years. The WHO stuffs 
accumulated know-how is alerted to the unlimited horizons which are radio’s as well 
as tel':vision’s. 

Many a WHO home boasts a television aerial, for these folks in radio lock for¬ 
ward .0 the day when, us a pert of tin/ WHO family, they will, be working before the 
cameras and behind the scct.es of the newer medium; they art; preparing for the adven 
of W K) ''V, which at this writing is nt. lenst. 18 nont.hr. away. Meanwhile, many WHO 
staffers arv gaining experience in tin- operation of WOC-TV in Davenport, operated, 
by Central Broadens L ing Company. 

WHO lias been ait' i ictoñ with the nation's 
number one network, National Broadcasting 
Company, since Scpi.cnÂje-r h, 192Ï-

Officers of Central Broadcasting Company arc Col. B. J. Palmer, Presidont; 
D. D. Palm-ir, Vice President, and Treasurer; Ralph Svaas, Executive Vice President; 
Í aui A. Loyct, Vice president and Resident Manager; and William D. Wngt ar, Secre¬ 
tor;/. W. W. Woods is Assistant. Häutiger; Keed Snyder, Chief Engineer; Harold W. 
Pulton, Suies Manager; Jack Kerrigan, Program Director; Robert H. Harter, Regional 
Sales Manager; Kenneth Gfeller, Production Manager; Jack Shelley, WHO News Bureau 
Manager; and Harb Plambeck, WHO Farm Service Director. 

1U June I95I 
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WHO — DES MOINES 
AM — FM — TV 

MEMORAIWüM 

April 5, 1962 

Dave Palmer 

Dear Dave: 

Here io the history. 

Also enclosed fa my personal copy of "Interesting Sidelights" 
which may be helpful on some details. The two glossy prints 
ware reproduced, fa pur photo lab from pictures in the book and 
I believe thio technique can be used for any pictures in the book 
if the original, prints cannot be founds 

I would like very much to have this book returned to mo. 

Thank you. 
Sincerely, 

Paul A. Doyet 





March ¿8, 1962 

History of WHO - WOC 

The Central Broadcasting Company, an Iowa Corporation, came into 

being in February of 1930. It was created expressly to effect the purchase 

of WHO, Des Moines, Iowa and merge its operations with WOC, Davenport, 

Iowa. Each of these entities had been granted share time operation on a 

clear channel assigned the State of Iowa in a general reallocation of radio 

facilities by the Federal Radio Commission in November ! 928. 

To gain a clear picture, then, of its officers, directors, policies, and 

general operations, we should appraise the histories of both stations WOC 

and WHO. 

WOC was started in 1921 and completed in February 1922 by the Karlowa 

Radio Company of Rock Island, Illinois. A federal license to operate under 

the call letters WOC was issued this company on February 18, 1922. 

Although its predecessor 9BY had been doing some special broadcasting 

for some time before chi a DeForest transmitter with a so-called 5 watt 

rating, a new DeForest transmitter with a thousand watt input and about 

two hundred fifty watts output was installed under the ne,w permit. This unit 

was operated only about five months in Rock Island and at such expense that 

Karlowa looked about for a purchaser. The pioneering work was so beclouded 

with uncertainties, and required such technical knowledge and accompanying 

expense hazards the lakers were few and eventually the Palmer School 

of Chiropractic was contacted to assume the load of such pioneering 

magnitude. At this stage of radio history even the thought of remuneration 

or profit was almost ridiculous. After considerable thought and some 

misgivings the principals of the Palmer School of Chiropractic finally agreed 

to assume the task and in May 1922 the license was transferred from the 
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Karlowa Radio Company to the Palmer School of Chiropractic, with the 

permission of the Department of Commerce, and the equipment was moved 

to the property of the Palmer School, 1002 Brady Street, Davenport, Iowa. 

Even with the time's early use of low frequencies the service area of 

this equipment was deemed inadequate by the owners; and a new Western 

Electric 500-watt transmitter was installed, with the permission of the 

Department of Commerce, in July 1922. 

It is an important historic item to note that at this stage in radio only 

the following broadcasting stations were rendering scheduled public services, 

covering market and weather reports, music, concerts, lectures, etc., to-

wit: WWJ, W5Z, WOU, WGH, WOZ, Wlvill, KIZ, WFO, WHO, WEB, WIIA, 

WOQ and WOG. 

This list appears in the United States Department of Commerce Radio 

Service Bulletin — Government publication ^59. In view of present legal 

requirements of public interest, convenience and necessity, the above list 
V 

contributes valuable information as to the view of the U. S. Government 

authorities in determining and designating the radio stations volunteering this 

earliest public service, which is now a legal requirement. It is quite as 

interesting to note the limited number of survivors of this group of pioneers. 

In addition to the regular program transmissions, WOC as early as 1922, 

under a special call AZ-3, was rendering a daily service to the United States 

Army Posts at Rock Island and Fort Sheridan and designated an a part of the 

Army network since the Army had no station in the immediate area. WOC has 

a prized complimentary and thankin’ acknowledgment of this service to the 
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United States Army from the then Commanding General of the U. S. Army 

Signal Corpa, General Charles McK. Saltzman who later became Chairman 

of the federal Radio Commission, 

The trail was blazed by the covered wagons and no word picture can 

make it impressive or realistic to the present passengers who have since 

climbed aboard Air-lanes Unlimited. 

As to the service rendered by radio stations it is to be assumed that the 

predecessors of the Federal Communications Commission, namely the 

Department oí Commerce and the Federal Radio Commission, continually and 

carefully reappraised the early service of radio broadcasting stations. 1* rom 

the inception of radio down to the present moment insofar as the State of 

Iowa is concerned. WOC and WHO have always been recognized as rendering 

an outstandingly acceptable service. 

WHO was established in the spring of 1921 by the Bankers Life Company, 

a life insurance company with home offices in Des Moines, with a power of 500 

watts and on a frequency of 570 kc by authority of the Department of Commerce. 
» 

Power was increased to 5000 watts in 1925. Operating quarters and studios 

were located in the Liberty Building, Sixth and Grand Avenues in Des Moines, 

and all equipment used was Western Electric, as was that at WOG in Davenport. 

This fact led later to an easier solution to the synchronization of the two stations. 

In the general reallocation by the Federal Radio Commission on November 1 

1928, WOC and WHO were the two Iowa radio stations selected to occupy a 

cleared channel. The Iowa quota rated approximately one cleared channel and 
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these two stations were assigned to it, dividing time. WOG had been operating 

.‘lince the fall of 1924 with 5 KW on 620 KC unlimited and WHO since early 1925 

with 5 KW on. 570 KC unlimited. They were assigned 1 O00 KG and each to 

operate with 5 KW. 

Accepting this predicament, WOC sought to evolve a solution whereby the 

penalty imposed upon the respective listening audiences might be lesHened. 

The solution required extensive investigation and considerable engineering 

expense, but compared with the original pioneering effort was just one more 

problem to be solved. The first obstacle, an engineering one, was partially 

solved by experimental confirmation of the feasibility of as synchronous operation. 

This confirmation led to the second problem, the diversified interests of the 

two stations. This was met by bringing about a consolidation of the two 

stations under the common ownership of the Central Broadcasting Company 

which was organized early in 1930 and which action was approved by the 

Fedenl Radio Commission about February 15, 1930. 

It might be pertinent to point out that at the time of purchase of the two 

stations by the Central Broadcasting Company, the combined stations represented 

a total losa of about $1, 040, 000, $600, 000 by the Bankers Life Company and 

$440, 000 by the Palmer School of Chiropractic. These figures would be 

impressive today but were considerably more fearsome in 1930 when the 

country was in an extremely grave depression with half the nation's banks 

closed or in near panic. 

So grave had this situation become that public subscription to Central 

Broadcasting Company stock was sought over WOC by Central's head, Dr. B. J. 

Palmer, on Sunday, December 2?., 1929. He urged the friends of WOC who were 
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in position to do so, to subscribe for stock immediately, since the option 

on the Des Moines station, WHO, liad to he exercised hy January 31, 1930, 

The Daily Times, Davenport, Iowa, in an editorial Wednesday, December ¿5, 

1929, commented, "The joys of Christmas in thousands of homes in this 

section of Iowa and Illinois would have been enhanced by the broadcasting 

through WOC of the feature programs arranged for last evening and today. 

But this time belonged to WHO at Des Moines, with whom WOC shares a 

dear channel, therefore the local station had no time until 5 PM today. 

This situation, no fault of either station, deprived many listeners of this 

locality of such reception as makes for the fullest enjoyment of radio 

entertainment. The experience lends emphasis to the communal interest 

in the project which has been formulated to merge the two leading Iowa 

stations and to synchronize them in a manner which will permit both WHO 

and WOC to have full time on the air. " 

Further along in the same editorial, the following quotation appeared, 

"Community interest should elicit a most favorable response to the bid for 

financial support which Dr. Palmer addresses to our people. The pleasure 

to be derived from radio is heightened by proximity to a station of its high 

type. WOC has given this city nation-wide advertising of a value far in excess 

of the amount which is sought in order to exercise the option on WHO. " 

The financial response to this offering was not heartening. Many loyal 

citizens responded by purchasing a few shares but the real load of financing 

remained with the Palmer School of Chiropractic owners. Of the $480,000 

{of $500, 000 authorized) offered to citizens, officers, and employees of the 

corporation, 272, 000 shares were never issued. The new company was financed 

on a rather minimum basis by the owners of WOC and a handful of Davenport's 
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more affluent businessmen and the option taken up on WHO within the time 

limit designated. 

During the formation of the Central Broadcasting Company, continuous 

experimentation had been done at Davenport, using a closed circuit technique, 

to determine the feasibility of a synchronous operation of the two transmitters 

at WOC and WHO using direct crystal control on each transmitter. The 

Western Electric transmitters in uno depunded on bi-metalic thermostats to 

hold a constant temperature on the relatively unstable cut of crystals used 

at that time. Li spite of these impediments, it was determined that the job 

could be done by an improved crystal control box utilizing a better type of 

more permanent thermostat. .Permission for further tests to permit the 

simultaneous operation of these two stations was sought and granted almost 

immediately by the .Federal Radio Commission. Collaboration with the Bell 

Telephone Laboratories confirmed that such boxes could be made and fitted 

to the transmitters involved. The chief collaborator was Jolin H. DeWitt, Jr., 

now president of the National Life and Accident station, \\SM, at Nashville, 

Tennessee. Under hia supervision, the original Wcatern Electric 700-A boxes, 

involving special cut crystals and sealed mercury thermostats, were constructed 

along with more stable oscillator equipment. This development was to be of 

importance to the whole industry in tightening frequency control on the rapid 

influx of new stations. Simultaneously a remote control unit was developed for 

installation midway between the transmitters to feed back. 3 monitoring signal 

to Davenport to direct variation of minute frequency variation to conform with 

the carrier of WHO in Des Moines. This equipment was inetailed in June of 1930. 
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In hearing before the Federal Radio Commission, Docket Number 882, 

Tuesday, October 7, 1930, on the original application for 50 kilowatts, it was 

pointed ont that an area of more than 5ÛUO square miles, approximately midway 

between these two stations, was being deprived of service from either station 

which they had received fairly well before. It was shown that a quarter¬ 

million citizens of Iowa, living in this area, were unable to receive satisfactory 

radio service from a clear channel allocated the State of Iowa. In addition, 

of course, there were impaired reception areas in the state which had not 

been adequately served by either station with 5000 watts power. At the time 

of this hearing, the synchronization of the two stations had been going on for 

over four months. In addition to the difficulties from synchronization from a 

mechanical standpoint, it was necessary of course to have identical programs 

which meant the virtual elimination of local sponsored programs or spot 

advertising from either Daverport or Des Moines. Both stations were operating 

under the conditions of a 50 kilowatt without possessing the enlarged service 

area accompanying such power, which - when viewed frpm an economic 

standpoint - was somewhat similar to operating a 5 kilowatt station at the cost 

of a 50 kilowatt. The synchronized operation was continued until April 1933 when 

WHO- WOC took the air from Des Moines, Iowa (with transmitter at 

Mitchellville) with 50 kw. Naturally, during the whole time of synchronization, 

and for some time after the advent of 50 kilowatts, the combined stations were 

known as WOC-WHO, alternately with WHO-WOC. 

A construction permit for 50 kw one mile south of Mitchellville, Iowa 

was granted WHO-WOC February 10, 1932, and the new single transmitter of 

these combined stations took the air on April 22, 1933. Simultaneously, of 

course, both the plant at WHO and the 5000-walt transmitting station at Davenport 
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were shut down, although broadcasts continued to be emanated from both 

studio locations. It is highly important to note here that there was no further 

transmission from the Davenport location until November 11, 1934, when 

WOC went back on the air, utilizing the moved transmission facilities and license 

of KICK - Carter Cake, Iowa, which was the only technique then available under 

the quota system for gaining a license. Until that time, the 50 kilowatt plant with 

studios in Davenport and Des Moines operated under the combined call WOC-WHO 

alternated with WHO-WOC. 

WOC transmitter 5 KW directional, 1420 KG, was moved to itn present 

location, north and slightly east of Bettendorf in 1942. FM was inaugurated 

October 1948 with a 10 KW transmitter. WOC-TV started telecasting 

October 31, 1949 on Channel 5, later being switched to Channel 6 with maximum 

power of 100 KW. 

The original WOC "family" consisted of 

(1)B. J. Palmer, President, (deceased). Dr. B. .1. Palmer - "B.J." 

- probably pioneered exactitude in correct pronunciation of even remote 

geographical Locations, exact time announcements, and brevity of all 

announcements, including commercials (later.) 

(2) Dave Palmer, Station Assistant. Dr, David D. Palmer is now the 
% 

Precident and Treasurer of Central Broadcasting Company, owner and operator 
y 

of WHO - AM-FM-TV in Dea Moines, Iowa, and its subsidiary, Tri-C\ty 
1 

Broadcasting Company, owner and operator of WOC - AM-FM-TV in 

Davenport, Iowa. Dr. Dave, as owner, operator, and employee, is the only 

surviving employee of the original staff. 
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(3) Frank «V . Elliott, Business Manager. Dr. Elliott was one of the 

organizers of the National Association, of Broadcasters in 1922; and served as 

an early President. He was also a member of the Iowa General Assembly. 

Dr. Elliott is now a practicing Chiropractor in Denver, Colorado. 

(4) Stanley W. Barnett was the original Technical Director and Announcer. 

Stan was for years General Manager of WOOD - Grand Rapids, Michigan, and 

is now a practicing Chiropractor in _ _ , Michigan. 

(6} Franklin W. Pierce, Radio Operator and Technician. Mr. Pierce 

formerly worked for Karlowa and moved the equipment to the Palmer School 

of Chiropractic in Davenport. He still resides in Rock Island, Illinois, and is 

a practicing electronics engineer. 

The oldest employee , in service, is Paul Loyet, Vice President and 

Gehural Manager of WHO - AM-FM-TV, Des Moines, Iowa, director of both 

Central and Tri-City Broadcasting Company, owner and operator of WOC -

AM-FM-TV - Davenport, Iowa, who joined WOC as an engineer in December 1924. 

That December marked the opening of the new /Vestem Électric water-cooled 

5-KW transmitter, then a real wonder of science. 
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Original 50 KW CP - No Location 

Renewal at Mitchellville 

On air 7; 00 PM 

New Tower 532' 

(WOG Back on Air - Ex KICK) 

Experimental Facsimile License 

Thru 

1000 watt dcvel broadcast license 

150 KW Devol Broadcast License 

24-hr Key Operation start 

2 1-hr Key Operation stop 

Pulse Tr.ius - 200 KW Pks 

Collins Coop 

Receiving Direct Antenna tests for 
FCC-2 field strength meters 

CP for A'cstinghouse AM ßc FM 

New AM on 
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New I'M 

Nov 17, 1931 

Feb 10, 193Z 

Apr 22, 1933 

Nov 23. 1934 

Nov 1 1, 1934 

July ¿0, 1937 

Aug 1, 1940 
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Jan 20, 1942 

Oct 19, 1942 

Oct 30, 1943 

1947 & 1948 

Winter 1948-49 
» 

Feb-Mar 1949 

Apr 26, 1949 

Feb 6, 1950 

Oct 9, 1950 

Dec 6, 1950 

Present 24-hr Conclmd start Feb Z, 1952 





WHO BR DA DCASTING COMPANY 

HISTO RY 

The history and expansion of WHO Broadcasting Company from its 
beginnings on April 10, 1924 as a 5,000-watt radio station is a 
fascinating story. It is a story that reflects a growth in staff 
size, facilities and the very best in broadcasting service to the 
public. ..one striving for continued quality and responsibility in 

its programming. 

WHO was originally owned by the Bankers Life of Des Moines when 
radio was still considered novel, with stations broadcasting 
without individual Identification. Eventually, the station was 
asked to choose call letters. "WHO" was chosen by the company's 
manager in response to inquiries of "Who is this?" and "Who are 
w* listening to?" In 1930, Colonel 15. J. Palmer, noted for his 
progressive thinking, purchased WHO Radio and plans were made for 
expansion. In 1933, WHO was granted an increase in its operating 
power to 50,000 watts, making it one of the few stations in the 
country with such a vast coverage area. The extension in power 
enabled WHO to reach the entire Middle West and far beyond. dull 
was received from Maine and Louisiana, remarking how clearly the 

signal was received. 

To better reach the needs of its far-reaching audience, the WHO 
Radio News Bureau was created, bringing a pr ofcss i on a 1 xy-s -a Ífed, 
ful 1v-enui sped news department to the public iu 1935. oecdU^r 
?5ï of all Grade A farmland was served by WHO's extended signal, 
the station then established the country’s first farm news 
department. Although it started as an experiment in 1936, the 
Earm Service Department quickly became a model for others in the 

radio broadcast industry. 

Early listeners to WHO Radio 
Barn Dance Frolic, a local 

were tapping their feet to the Iowa 
progr am 

Saturday 
Reagan, 
footbal 1 
baseball 

did 
game 

s. WHO ’ s 
pl ay —by— pl ay 

first Sports 
broadcasts 

of music and comedy on 
Director, president Ronald 
of University 

from newsmen 

from 1932 
from within 

Jack Shelley 

to 1937, as well as 

of Iowa 
ions" of 

the studios. On the scene reports 

brought first-hand accounts 
origination of "National 
listeners with agricultural 

and Herb Plambeck during World War II, 
And the to the hones of thousands. 

Soil Conservation Days 
updates and know-how. 

provi ded 

After 63 years of 
high standards, 
and programming . 

service. WHO Radio continues to maintain its 
award-winning news coverage 

21 updated farm reports arc heard daily, and 
. . .'..I are ab ie to hear discussions with guests 8" d c^“; 

sports coverage, ranging from high school and college 
to professional, brings the best in sports to our 

1isteners 

athletics 
listeners. 
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WHO has always prided itself on its involvement 
lowans. Although much has been written here 
future holds even greater responsibility» 

with the lives of 
of the past, the 

ïn 19M8, WHO was joined by its "sister" station, WHO-FH. 
Broadcasting on the FM frequency, the station offered high school 
sporting events, updated newscasts and music. As times changed, 
so' did the role of FM stations. In 1973» new all-stereo 
equipment replaced the old and the station changed its call 
letters to KLYF . Adult Contemporary music can be heard on KLYF 
100 FM 24 hours a day in homes, cars, office buildings and 
stores . 

On April 26, 1954, WHO-TV was authorized to telecast on Channel 
13 with maximum power. Since its beginning, the station has been 
affiliated with the NBC network. Early viewers saw local live 
programming featuring many of their radio favor 1 tes ... Slim Hayes, 
Jack Shelley, Bill Austin, the Buckaroos, and Herb Plambeck. 
"Romper Room" with Miss Nancy and Duane Eliott and Floppy kept 
the youngsters entertained. Network programming was primarily in 
the evening, and offered viewers such shows as "Groucho," 
"Dragnet,” and the "NBC News" with Chet Huntley and David 

Brinkley. 

As equipment became more sophisticated, the public was able to 
see events of national interest. WHO-TV 's first remote broadcast 

.. .. r , ip -saçu fron West Branch. Iowa, where former 
President Herbert Hoover celebrated his 80th birthday. .ne 
program was fed through WHO equipment to the NBC network. 

Improving and extending the broadcast signal to a larger area 
then became a goal. In 1972, a new 2, DOO-foot tower and 
transmitter were constructed in Alleman, Iowa. The new equipment 
projected WHO^TV’s coverage to a 90-mile radius ot Des Moines in 

central Iowa. 

Kume’-ous awards have been received by the WHO-TV news teams, but 
perhaps the most noteworthy was the coveted George F. Peabody 
Award, when our photographer was able to capture the formation 
and patterns of two tornadoes on film, which had never been done 

before. 

Television weather has also become more sophisticated in the past 
few years. Color weather radar, Doppler radar and satellite 
weather graphics aid our meteorologists at the Weathercenter in 
bringing the most comprehensive and accurate weather forecasting 

to our broadcast area. 

Today, our "Live 
their stories live 
public. This, 
further increased 

Eye” mobile unit enables reporters to transmit 
from the scene to the studios and out to the 

plus an enlarged professional news staff, has 
the reporting reliability of WllO-TV’s 

H e w s c e nt s r 13« 





with an eye to the future, property at 1801 Grand was purchased 
„nd groundbreaking ceremonies held on April 10, 198 1 • »°« . 
beautiful three—story structure, containing 
square feet of office and studio space on 2.5 «c . e s o 1 , 

WHO Broadcasting Company and the corporate offices for 
Communications, Incorporated. houses 

parent company, Palroer Incorporated . 

building is 

The 
the 
for 

yet another milestone in 
and opens more doors 

occupancy of the new 
fäscinating history of the 
future growth and added service to the community. 

company , 

WHO Radio, KLYF-FM and WHO-TV 13 take pride 
committed to providing the best broadcast 

years to co me¬ 

in their past and are 
service possible in 

198 / 




